I[TYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»
Kop 3a €JIPIIOY: 26237202

Anpeca: Ykpaina, 49051, m JIainpo, Byn. Kypcanrceka, 24

Howmep xonTaktHOTrO Tenedony 0 800 30 70 10

Beo6caiit banky:https://bankvostok.com.ua

Jliniensii Ta g03Boun, HagaHi banky: https://bankvostok.com.ua/public

baHKIBCBHKI MOCITYTH:

3JIYYCHHS Y BKJIaJAW (JE€MO3UTH) KOIITIB Ta OAHKIBCHKUX METaJiB BiJl HCOOMEXKEHOTO KoJia (hi3MIHHUX
oci6: https://bankvostok.com.ua/private/deposits

BIIKPHUTTSI Ta BEICHHS IMOTOYHMX PAXyHKIB KJI€HTIB, y T.4. y OaHKIBCBKHX MeTajaxX, Ta PaxXyHKIB
YMOBHOT0 30epiransst (€CKpoy)

PO3MIIIEHHS 3JIYYeHHX y BKJIaaHM (JACTMO3UTH), Y TOMY YHCJII HAa TOTOYHI pPaxyHKH, KOIITIB Ta
0aHKIBCHKMX METaNiB BiJ] CBOTO IMEHi, HAa BJACHMX YMOBaxX Ta Ha BJIACHUNA PU3HK(B TOMY YHMCII
CrokHMBUE KpeauTyBanHs): https://bankvostok.com.ua/private/loans

BaJIIOTHI oreparii.

Tapudu bauky: https://bankvostok.com.ua/private/tsi

3axucT nepcoHaIbHUX JaHUX KIieHTIB banky: https://bankvostok.com.ua/personal-data-protection

Jii banky B pa3i HeBUKOHAHHS KJIIEHTOM OOOB'S3KIiB 3TiHO 3 JJOTOBOPOM IPO HAJaHHS OaHKIBCHKHX
MOCITYT:

1)nocynoBe BperytoBaHHS:

-B pa3i HaCTaHHS TEPMiHY/CTPOKY — MOTalleHHs 3a00pProBaHOCTI 33 JOTOBOPOM IIIJITXOM JIOTOBIPHOTO
CTIMCaHHS Ha yMOBAX, BU3HAUYECHUX YKJIAJIEHUM JIOTOBOPOM Ta YHHHUM 3aKOHOJIAaBCTBOM;

-cIjlaTa HEYCTOHMKM B MOPSJIKY Ta po3MipaX, BHU3HAYEHHX YKJIAJEHUM JOTOBOPOM Ta UYHUHHUM
3aKOHOJIaBCTBOM;

-BiIMOBa B OOCIIyrOBYBaHHI KJIi€HTa (B TOMY UYHCIi-pO3ipBaHHS JOTOBOPY) HAa YMOBax, BU3HAYCHHX
YKJIaJICHUM JIOTOBOPOM Ta YUHHHUM 3aKOHOJIAaBCTBOM;

- BpEryJIIOBaHHS MPOCTPOUEHOT 3a00proBaHOCTI 3a JOTOBOPOM IIPO CIOXKHUBUUI KPEIUT — HUIAXOM
B3a€EMO/IIT 3 KIIIEHTOM,HOr0 OJU3BKUMHU 0CO0aMMU,PECTAaBHUKOM,CIIaIKOEMIIEM, TOPYUUTEIEM,
MaillHOBUM mopyuuTenaeM abo TpeTiMu ocobaMu, B3aeMOJis 3 SKUMU IependaueHa JOTOBOPOM IpPO
CTIIOKMBYUH KpEAWT Ta SKI HAJadM 3roJly Ha TaKy B3a€MOJIiI0; BIJCTYIUICHHS IpaBa BUMOTH 3a
JIOTOBOPOM MPO CIIOKUBUMHA KPEIUT, 3alydeHHS  KOJEKTOPCbKOI KOMIIaHii /10 BpEryJIOBaHHS
MIPOCTPOYEHOI 3a00prOBAHOCTI 32 I0TOBOPOM MPO CIIOKUBUUMA KPEIUT;

2)3BepHEHHS 3 M030BOM JI0 CYAY MpO CTATHEHHS 3a00proBaHOCTI 3 KIII€HTA 3THO YMOB YKJIQZI€HOTO
JIOTOBOPY Ta BUMOT YHHHOTO 3aKOHOJIAaBCTBA.

[Mopsimok posrisiny bankom 3BepHeHb kiaieHTiB: hitps://bankvostok.com.ua/ru/citizensappeals

Po3nin "3BepHeHHs rpomMansH" odimiiiHoro IntepHer-mpeacraBHunTBa HarioHambHOro 0GaHKy
VYkpainu, e po3miiieHo iHdGopMallito mpo po3risia 3BepHeHb: https://bank.gov.ua/ua/contacts/contacts-
details Ta https://bank.gov.ua/ua/consumer-protection

Iapsaa minis: 0 800 505 240

IMPABUIJIA HAZJAHHSA BAHKIBCBKUX IMPOAYKTIB TA MMOCJIYT ®I3MYHUM OCOBAM B
ITAT «bAHK BOCTOKY, B penakuii, 3aTBepkeniii [Ipotokonom Ipasninas Ne 6 Big 01 mrotoro
2022 poky, nitoth 3 15 6epesns 2022 poky.

Indopmartist mpo crcTeMy rapaHTyBaHHS BKIaiB ¢Gi3ndHux ocio: https://bankvostok.com.ua/guarantee
bank 3BepTae yBary, 1mo:

-MIANUCAaHHS KIIEHTOM MyOniuHoi mpomno3uuii (odepTtH) mnepenbavyae HaAaHHS MOro 3roaud Ha
3a3Ha4YeHl YMOBHU HaJJaHHA OaHKIBCHKUX MOCIYT;
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-KnienT mae mpaBo BIIIMOBHTHCS BiJ OTPUMaHHS PEKJIaMHHMX MaTepialliB 3aco0aMy JUCTAHIIHHUX
KaHaJlB KOMYHIKaIlii:
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5
%D1%82%D0%B0%20-
%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%
BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%B
B%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000
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[IpaBuna € 3araabHOAOCTYITHUMHU, PO3pOOJIEHI Ha HEBHM3HAYEHHM CTPOK Ta HAOMPAIOTh YMHHOCTI 3
JaTu, BKa3aHoi IpH iX po3MinieHHi Ha Caiiti banky.

IIpaBuna HajnaHHS OaHKIBCBKMX MpPOAYKTIB Ta mociayr ¢izuyHuM ocobam y ITYBJIITYHOMY
AKIIIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK» (mani - IIpaBuia) € cucteMoro 3aTBEpIKEHUX
1 ONPUITIOIHEHUX HOPM Ta YMOB, SIKI BU3HAYAIOTh MOPSJIOK T4 YMOBU HaJaHHS OKpPEMHUX OaHKIBCHKHUX
MIPOJYKTIB Ta MOCIYT, HOPSAAOK BCTAHOBJIEHHS Ta 3MIHU TapU(]iB Ta 1HII MUTAHHA, IOB’A3aH] 3:
-BIIKpUTTSIM, PO3PaxXyHKOBO-KaCOBUM OOCIYroByBaHHSIM Ta 3akpuTTsM [loTounux Ta BrimagHux
(memo3uTHNX) paxyHKIB, oOmepaii 3a SKUMH 3I1ACHIOIOTBCS 0€3 BHUKOPUCTAHHS EIEeKTPOHHUX
IJIATDKHKUX 3aC00iB;

-BIIKpUTTSIM, PO3PaXyHKOBO-KAaCOBUM OOCIIyTOBYBaHHSIM Ta 3aKpUTTAM  [lOTOYHMX paxyHKIB Y
0aHKIBCHKHMX METajax,

-BIIKPUTTSIM, OOCITYTOBYBaHHSIM Ta 3aKpUTTSIM [[OTOYHHMX paxyHKIiB 3 BUKOPHCTAaHHIM €JIEKTPOHHHX
IUTATIKHKX 3ac00iB, y T.4. 3 HagaHHaM nociayru SMS-info Ta Mastercard SecureCode/ Visa Secure;
-HaIAaHHSAM TTOCIYT JUCTAHIIIHHOTO 00CITyrOBYBaHHS paxyHKIB 3a qonoMoroto Cuctemu OHnaiH-0aHK,
y T.4. HagaHHsa nocnyru «Hakonmikay», «Ha3ouparycy,

-BCTaHOBJICHHSIM/aHYJIIOBaHHAM JIMITY oBepapadty Ha IloTouHOMY paxyHKy 3 BUKOPHCTaHHSIM
eJIEKTPOHHUX TJIATIKHUX 3aC001B;

- HaJJaHHSM 1HAMBIAYyaJIbHUX cei(iB B THMUACOBE KOPUCTYBAHHS KIIIEHTaM;

- HAIaHHAM 1HIIUX TOCIyT, nependavenux umu [paBunamu/Tapudamu banky.

[IpaBuna He 3aCTOCOBYIOTBHCS IO BPETYIIOBAHHS BIJIHOCHMH 3a OYJIb-IKUMHU IHIIMMH JOTOBOPAMH,
cropoHoto 32 akuMu € [TAT «BAHK BOCTOKY, He Bkazanumu B uux [IpaBunax.

JloroBop# 3a IHBECTHLIIHHUMHU paxXyHKaMH He perjaMeHTyoTbcs nuMu [IpaBunamu.

OOcyroByBaHHSI OTOYHUX/AETIO3UTHUX PAaXyHKIB MAaJIONITHIX Ta/ab0 HEMOBHOMITHIX, OOMEXEHO



nie3naTHUX Ta/abo Hemie3gaTHUX O0ci0 3MIMCHIOEThCS baHKOM 3 ypaXyBaHHSIM BHMOT YHHHOTO
3aKOHOJABCTBA YKpaiHM IO CTOCYETbCSA 3IHCHEHHS NPAaBOUYMHIB MaJOJMITHIMHU/HEIUIOBHOMITHIMU
/0OMEKEHO Ii€30aTHUMHU / HeAl€3MaTHUMUA 0COOaMHU.

[IpaBmwia € myOMiYHOIO TPOMO3MINEI0 HA yKiIagaHHs JloroBopy mpo KOMIUIEKCHE OaHKiBChKE
obcnyroByBanHs (izuuHux oci6 (Hagami — Ily6miuna mpomosuiis/[IpaBuina) 3 MOXIMBICTIO
oOciyroByBaHHs (Di3MYHUX-0CIO PE3UICHTIB UM HEPE3UICHTIB Ta OKpeMuXx JloroBOpiB, YKIAJACHHUX 3a
OKpPEMHUMH TOCIyTaMu/mpoykTaMu baHKy (BIAKPUTTS OaHKIBCHKOTO PaxyHKY 3/0€3 BUKOPHCTaHHS
EJIEKTPOHHOIO IJIATDKHOTO 3aco0y, BIAKPUTTS OaHKIBCHKOTO paxyHKYy y OaHKIBCBKHX MeTalax,
00CIIyroByBaHHs PaxyHKY 3a A0NOMOror cucreMu OHaiH-0aHK, BCTAaHOBJIEHHS JIIMITY OBepApadTy,
TOIIO).

ITAT «bAHK BOCTOKY, nitoun Ha miacTaBi cT.cT.633, 634, 641, 644 1{uBiibHOTO KOJCKCY YKpaiHH,
3BepTaeThes 3 miero IlyOmiuHor0 mpomosuiiero Ta O0epe Ha cebe 3000B’sI3aHHS HAJlaBaTH MOCITYTH B
NOpSAAKY Ta Ha yMoOBax, nependaueHux uumu IIpaBwiamu, siki Oynu BcraHOBIeHI baHkoM Ta
onpwiroHeHi Ha [HTepHer - cTopinii baHky 3a enekTpoHHOIO ajapecoro: Www.bankvostok.com.ua,
Gbi3uyHUM 0ocobam, ki mpukMyTh (akienTtyoTh) [1yomiuny npono3uiiro banky.

AxuentyBanHs naHoi [lyOmiunoi mpono3umii 371iCHIOETRCS 3a agpecaMH MiCIe3HaXOJKEHHS TOYOK
npopax banky, mepenik skux onpuwironHeHMd Ha IHTepHer - cropiHui baHky 3a enekTpoHHOIO
azpecoro: Www.bankvostok.com.ua.

AxuentyBanHsi gaHoi I[ly6miynoi mpomosumii (mpuennanHs o IlpaBui) moxe OyTH 3a1HCHEHO
IMCTAHIIfHO: IO CTOCYEThCS OaHKIBCHKOTO Mponykry «baHk BriacHuii PaxyHok»-3a J01OMOTOIO
MoOimpHOTO A0naTky «bank Bracumit PaxyHox», B YacTMHI HaJaHHa baHkom mocnyr 3
IMCTaHIITHOTO 00CTYyrOBYBaHHS PaxyHKY - B cucTeMi OHaiiH-0aHK.

AxuentyBanHsi aaHoi [lyOmiuynoi mpomosuuii (npueananns no Ilpasui) BigOyBaeTbcst y MOBHOMY
o0cs3i, y pasi nonanus 1o banky 3asBu-/{oroBopy mpo akuent [ly0Gmiunoi mpono3uiii Ha yKiIanaHHSI
JloroBopy npo KOMIUIEKCHE OaHKIBCbKe 00CIyroByBaHHs. Y 1IbOMY pa3i aaHa [lyOiiuHa npomno3uiis
(ITpaBuna), Tapudwu, 3asBa-J{oroBip pa3oMm CKIAAAOTh €AMHAN JOKYMEHT — J[OTOBIp MpO KOMIUIEKCHE
0aHKiBCbKe 00CIyroByBaHHs (i3MUHUX OCi0, sKuil BianmoBiaHo A0 cT. 628 LUK Ykpainu € 3mimanum
JIOTOBOPOM, TOOTO MICTHTh €JIEMEHTH pI3HUX JOrOBOpPIB: OAHKIBCBKOTO paxyHKY, KpPEIUTHOIO
JI0TOBOPY, @ CaMe JI0TOBOPY PO BCTAHOBJIEHHS JIMITY oBepapadTy, HaJaHHS MOCIYT 3 TUCTAHIIITHOTO
ob0cnyroByBanHs [loTounoro paxyHky y cucremi OnnaitH-0aHK, Ta, y pa3i 0OpaHHs, HaJaHHS TTOCIYT
SMS-info, tomo. Yxmagenuss JloroBopy KBO 3miiicHioetsest Mik bankom Ta Kiientom 6e3
HaB’SI3yBaHHS OCTaHHbOMY OaHKIBCHKHMX Tmociyr; akuentoMm [lyOmiynoi mnponosumii KiieHt
0e33acTepe’KHO MiATBEp/KYeE, 0 Ha MOMEHT ykianeHHs [loroBopy KBO Kiient o3naiiomuBcs 3
OBHUM TekcToM JloroBopy (30kpema, 3 numu [Ipasunamu ta Tapudamu banky), moBHICTIO 3p03yMiB
fioro 3mMicT Ta morojukyerbes 3 ycima ymoBamu JloroBopy KBO; Bci ymoBu loroopy KbBO Kiienty
3po3yMuIl Ta HE NOTPeOyIOTh JOAATKOBOIO TJIYMAu€HHs, BIANOBiNalOTh iHTepecaM KiieHra, €
PO3YMHHMMHU Ta CHpaBeATUBUMH; Ha MOMEHT ykiaaeHHs JloroBopy KBO Kiient He mepeOyBae mij
BIJIMBOM OMaHH, IOMUJIKH, OOMaHy, HaCUJIbCTBA, OTPO3H, 3JI0BMHUCHOI YroJu a0o 30iry BaXKKUX AJIs
HBOTO OOCTaBMH, BiH HE € KOAHMM UYMHOM OOMEXEHMM 3aKOHOM, IHIIMM HOPMAaTUBHUM aKTOM,
CYJIOBUM DIIICHHSIM a00 1HIINM, TIepe10adyeHuM YHHHUM 3aKOHOJIaBCTBOM, CITOCOOOM B CBOEMY IpaBi
yknactu Jlorosip KbO Ta BukonyBatu ymoBu [Jorosopy KBO.

AxuenrtyBanHs aaHoi IlyOmiunoi mpomnosuuii (npueananHs no IlpaBui) moxke BigOyBaTucs He B
MOBHOMY 00cs31 mocayr y pasi npueaHanss 1o IlpaBun B yacTuHi HajjaHHA baHKOM OKpeMHX MOCIyr
IUIAXOM Ta y croci0, nepeabadenuii nuumu llpaBunamu. ¥V takomy Bunaaxky KiieHT BBakaeTbcs
TaKuM, 110 MpHEIHABCA 10 1uX [IpaBuil y Till 4yacTuHI, SIKa PEryio€ BIIHOCUHU IIOJ0 HAJaHHS oMy
o0paHMX OKpEeMHUX MOCIYr (BIIKPUTTS OAaHKIBCBKOTO PAaxXyHKYy 3/0€3 BUKOPHCTAHHS E€JIEKTPOHHOIO
IUTATIKHOTO 3ac00y, BIIKPUTTS OaHKIBCHKOTO PAaxyHKy y OaHKiBCBKHMX MeTajaxX, HaJaHHS IMOCIYT 3
IUCTaHLIiHOTrO 006cmyroByBanHs [loTouHoro paxyHky y cucremi OHilaiiH-0aHK, BCTAHOBJIEHHS JIMITY
oBepapadry, Tomo). Y npomy pasi gana Ilyoniuna nponosuuis (ITpaBuna), Tapudu, 3assa-/lorosip
Ta/abo oxpemuii Jlorosip, yKJIaJAeHMH 3a OKPEMHMHM IOCIyraMu baHKy BIAMNOBIHO 1O YMOB ILIHMX
[TpaBui, pa3oMm CKJIaJalOTh €IWHUN JOKyMEHT — JloroBip, 110 yKJIaeHHUH 3a OKPEMHUMH MOCIyraMu
banky, sixi Bu3HaueHi1 y 3asBi-JloroBopi/okpemomy Jlorosopi, akientoBanux Kiienrom.
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Hanani JloroBip mpo KomriekcHe OaHKiBCbKe 0OciyroByBaHHS ¢i3muHuX oci®6 Ta [lorosip, o
YKJIaJJIEeHUH 32 OKpEeMUMH IociayraMmu/npoaykramu banky okpemo — Jlorosip, a y pa3si 3acTOCYBaHHS
HopM 1ux [TpaBui BuKOuHO U1 JJoroBOpy nMpo KOMITIEKCHE OaHKiBChKE 00CIyroByBaHHS (i3MYHHX
0ci0, 10 TaKOTO JIOTOBOPY 3aCTOCOBYEThCs ckopoueHHs — [{orosip KBO.



PO3A1JI 1. TEPMIHH

TepMiHu Ta CKOpOUYEHHs, HaBEACHI HIKYE, 3aCTOCOBYIOThCA y IuX [IpaBmiax B TakoMy 3HAauY€HHI:
Apple Pay — cucrema MOOUIBHUX IUTATEXKIB BiJ Kopropamii Apple, 3aBasku sKiii KOpHCTyBadi
MOGiTBHIX IpUCTpoiB iPhone (siki miaTpuMyroTh TexHONorito NFC?), iPad, Apple Watch, Mac MOXyTb
3MIACHIOBAaTH pO3paxyHKM B MarasMHax Ta Mepexi lutepuer. Apple Pay nosBosisie 3mificHuTh
BIAIM(POBKY ICHYIOUMX IUIATDKHUX KapTOK, IMICIS YOro KOPUCTYBa4 MOXKE 3JIMCHIOBATH IUIATEXi 3
Takux KapTok nusixoMm texnosorii NFC. Apple Pay He nepenae nani miaTi>kKHUX KapTOK MPOAABIIIO, A
MIpU 3A1MCHEHHI TPAaHCAKIlli TEXHOJOTI BUKOPUCTOBYE AMHAMIYHUN Koja Oe3rneku. [TomaioHMil criocio
3MIACHEHHS IUIATE)XYy € aHAJIOTIYHUM TaKOMY CIOCOOYy OIUIaTH SIK OIJjiaTa IUIATDKHOI KapTKOK 3
Oe3KOHTaKTHUM iHTep(delicoM, aye, Ha BiIMIHY BiJl OCTaHHbOTO, BHMAara€ JIBYXCTYIEHEBOI
ayTeHTHdIKaIlii 11 MABUIICHHS piBHA Oe3neku. Apple Pay € pi3HOBHIOM IJIaTI)KHOTO 3aCTOCYHKY.
Garmin Pay - cucrema eJIeKTPOHHHUX TUIATEXKIB 3a JIOTIOMOTOK0 «PO3YMHHX TOJMHHUKIBY. Garmin Pay
BHKOPHUCTOBYE TEXHOJIOTiIO 0e3ApoToBOI mepeaadi ganux majioro paaiyca (NFC) 3 mertoro mepenaui
JaHUX MpoAaBl0. BiH € anpTepHAaTHBOIO NpH 3AIMCHEHHI IUIATEXy 3a JONOMOTOI YHITy Ha
€JICKTPOHHOMY TUIATDKHOMY 3ac001 a00 MarHiTHIA CTpivill Ha HHOMY, IO JO3BOJISE KOPHCTYBauyeBi
nepeaaTy JaHi eJIeKTPOHHOTO IUIATIKHOTO 3ac00y Yy TUIATDKHHUIA TEPMiHAN MPH 3IMCHEHHI IUIATEXY.
Jnsa aktuBanii Garmin Pay Ha cBoeMy mpucTpoi moTpiOHO MPOCTO JoJAaTH OaHKIBCbKY KapTKy B
CrenialbHOMY MEHIO0 Oe3KOITOBHOrO IuiaThkHoro aoxatky Garmin Connect, BCTaHOBJICHOTO Ha
cmapTdoHi 13 onepauiiinoro cucremoro Android/IO0S. Jlns 3aificHeHHS TUIaTeXy HEOOXIAHO MiTHECTH
«PO3YMHHH TOAMHHUK» 1O IUIATOHKHOTO TEPMiHANY Ta 3aTpPUMaTH HOTO /0 3aBEpIICHHS TpaH3aKIii.
[ToniOHuit croci® 31iliCHEHHS TUIATEXKYy € aHAJOTIYHMM TaKOMY CHOco0y oriaTH K Oe3KOHTaKTHa
TEXHOJIOTIs, ajle, Ha BIAMIHY BiJ] OCTaHHbOI, BHMAara€ JIBYXCTYICHEBOI ayTeHTH]IKamii s
MiaBUIICHHS piBHA Oe3neku. Garmin Pay € pi3HOBUOM MIAT1>KHOTO 3aCTOCYHKY.

Google Pay — po3posbnena kommaniero GOO0gle cuctema eleKTPOHHHMX ILIATEXKIB 3 MOOUIBHHX
npucTpoiB (cMapTdOHIB, MIAHIIETIB, «PO3YMHHUX» TOIMHHHKIB), SKa MpaIoe IMiJ OINepaliifHoI0
cucremoto Google. Google Pay BHKOPHCTOBYE TEXHOJIOTiI0 OE3APOTOBOI Mepenadi JaHUX Majoro
paniyca (NFC) 3 MeToro mepenadi JaHUX MPOJAABIHO. BiH € albTepHATHBOIO MPH 3AIHCHEHHI MIATEKY
3a JOTIOMOTOI0 IUIATIXKHOTO TEpPMIHAJy YUIy Ha €JIEKTPOHHOMY IUIATIXHOMY 3aco0i abo MarHiTHii
CTpiulli Ha HBbOMY, IO JIO3BOJIIE KOPHCTYBaue€Bi 3aBaHTAKyBaTH JaHI €JIEKTPOHHOIO IUIATIXHOTO
3aco0y y IUIATDKHUNA TepMiHAJI TpH 3A1MCHEHHI miarexy. s 3aiiicHEeHHs IUIaTexy HEOOXiITHO
HiHECTH MOOUIBHUNA MPUCTPIM 10 IUIATIKHOIO TEpPMIHATYy Ta 3aTpUMaTH HOro A0 3aBEpILIEHHS
Tpan3akuii. [ToniOHuit cioci6 3A1iICHEHH IJIaTeXy € aHAJIOTTYHUM TaKOMY CIIOCO0Y OIJIaTH SIK OIliaTa
IUTAaTIKHOIO KapTKOK 3 Oe3KOHTaKTHUM iHTepdeiicom, ane, Ha BiAMIHY BiJi OCTaHHBOTO, BUMArae
JBYXCTYIEHEBO1 ayTeHTu(IKalii aias mniABUINEeHHs piBHA Oe3neku. Google Pay € pisHOBHIOM
IUTaTIKHOT'O 3aCTOCYHKY.

ABTOpHU3allis - Tpoleaypa OTPUMaHHS J03BOJly Ha TpoBeneHHs omepamii 3 Bukopuctanusm [1K.
AreHT inenTudikauii Ta Bepudikanii kIieHTIB- ocoba, ska i€ BiJ IMEHI Ta B iHTepecax cy0’ekTa
nepBUHHOrO (iHaHcoBOro MoHiTOpuHry (baHky), 3aiiicHIOe ineHTH(IKAaliIO0, BEpU]IKaAIIIO KIIEHTIB
(mpeacTaBHUKIB KITIEHTIB), BCTAHOBIICHHS iX KiHIIEBUX OcHedilliapHUX BIACHUKIB Ta BKHBAE 3aXO0JIIB 3
BepHudikauii ix ocodbu, a Takox 1H(poOpMaLlli 00 METH Ta XapaKTepy MalOyTHIX AUTOBUX BITHOCHH,
OTpPUMaHOI Bil TPeThOi 0COOH, AKa € Cy0’€KTOM MEPBUHHOTO (hiHAHCOBOI'O MOHITOPUHTY BiAIMOBIIHO
710 BUMOT 3aKoHY ab0 B)KMBA€ MOJI0HI 32 3MICTOM 3aXO[IH, JIi€ Ha MIJICTaBl YKJIAACHOTO MHUCHhMOBOTO
JIOTOBOPY MK cy0’ekToM TmiepBUHHOrO (hiHaHCcOBoro MoHiTopuHry (baHkom) Ta areHTOM.
BiamoBiganbHICTE 3a 37a1HCHEHHS HalexXHOI mepeBipku KimieHTa areHTomM Hece CyO’€KT MEpPBHHHOTO
¢inancoBoro MoHiTopuHry (baHk).

AKTHBOBAHA IUIATi?KHA KAPTKa — TJIaThKHA KapTKa, aKTHBAIlIA SIKOT 3/[IHCHIOETHCS 32 JTOTIOMOTOIO
Omnnaitn-6anky, Sms-zanuty Ha kKopoTkuii Homep (KH) 6464 a6o BBemenns IIIH B mumaTixHHX
MPUCTPOSIX.

IMpuctpoi iPhone, siki He miarpumyroTh Texuomoriro NFC, MmoxyTh BHKOpHCcTOBYBatH Apple Pay 3a momomororo Apple
Watch. NFC - texnosoris 6€31p0TOBOr0 BUCOKOYACTOTHOTO 3B’ 3Ky MaJloro pajiyca Jii, 3a JIOMOMOTOK SIKOI KOPHUCTYBau
Ma€ MOXKJIMBICTh 31MCHIOBATH OOMiIH TaHUMH MIX IIPUCTPOSIMH B Mexxax 10 caHTUMETpiB.



Axkuent KiieHTomM— BumHeHHs1 KimieHTOoM niif, siki cBig4arh mpo mpuiHATTS Kiientom Ily6miunoi
nponosutlii (IIpaBun) banky B mimomy abo B yactuni Ta ykiananus Jlorosopy KbO a6o Jlorosopy 3a
OKpEeMUMH Tociyramu /mpoaykramMu banky nuisxom ta y cnoci0, BusHaueHUMH uumu [IpaBunamu.
Akuis- crneuianpHa mpomno3uilisi banky Bcim 6e3 BuuATKy Kiientam banky, 1m0 Hamae 3mory
Kiienram B mepioa mpoBeneHHs AKIi OTpUMAaTd JOJATKOBI YMOBH, SKI TOJIMIIYIOTh YMOBH
JloroBopy, 10 YKJIAAA€ThCs B P10 MPOBEACHHS AKIIII.

AHKeTa-3aiBa — JIOKYMEHT, 110 ckiangaetbes Kiientom 3a ¢opmoro, pospobrienoro bankom Ta
nojaeTbes 10 banky i BH3Hauae yMOBM 3allMTyBaHOi, 3MiHIOBaHOI a0 OKpeMoi MOCIYrH/pOayKTa
banky, Big oTpumanHs sikoi BigMoBisieThesi KiieHT B pamkax J{oroBopy, yKiaJeHOTO 3a OKPEMOIO
oCIyror/mpoaykroM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChKEe OOCITYroByBaHHs. BHacmimox
akuenty bankom Ankeru-zasBu KiieHTa BHHHUKarOTh, 3MIHIOIOTHCS 200 MPUIMHSIOTHCS BITHOCHHU
Cropin B pamkax [loroBopy, YKJIaJeHOTO 3a OKpPEMOIO IMOCIyro/mpoaykrom banky//loroBopy Ha
KOMIUIEKCHE OaHKiBChKEe OOCTYyroByBaHHS Ha yMOBax, IO BUKIAJeHI B AHKeTi-3asBi. AHKeTa-3asBa
MoOe OyTH TakoX OQOpMIJICHA y BHIAJIKYy iHILiIOBaHHS BaHKOM 3MiH YMOB yKJIQJIECHOTO CTOPOHAMHU
Horosopy. Bnacninox akuenty Kiientom 3MiH ymoB ykiaaeHoro Croponamu [loroBopy muisixom
oopmieHHs BiAMOBIOHOI AHKETH-3asBH, 3MIHIOIOThCS BimHocuHH CTOpiH B pamkax Jlorosopy,
YKJIQJIEHOTO 3a OKPEMOI0 MOCIYrow/mpoaykToM banky/JloroBopy Ha KOMILIEKCHE OaHKIBChKE
oOCITyroByBaHHS Ha YMOBaxX, IO BHUKIaACHI B Takiii AmnKkeri-3asBi. @Popmu AHKeT-3as1B
3aTBepaKyroThCs Hakazom o banky.

AHYJTIOBaHHSA JiMiTY oBepapadTy — 3aKpuTTA JiMITy oBepapadTy Ha ymMOBax, BCTAHOBICHUX Y
Jlorosopi, Bkirovarouu 11 [1paBuina;

AyTenTudikauis — npoueaypa nepeBipku 3aco0iB ayreHTHdiKamii KI€HTA, MiCIA MPOXOHKEHHS SKOT,
bank Bu3nae Kiientom oco0y, 110 BBena BipHiI 3Ha4eHHS 3ac00iB ayTeHTHdikauii Ha Caiiti Cucremu
OmnnaiiH-0aHK.

Bank — IIYBJIIYHE AKIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (ITAT «bAHK
BOCTOKY).

BaHkiBcbKi _MeTaau-3010TO, cpibiio, MiIaTHHA, METalM IUIATHHOBOI TIpynH (manajii), AoBeaeHI
(adinoBaHl) 10 HAWMBUIIUX MPOO BIAMOBITHO JO CBITOBHX CTaHIAPTIB, y 3JMBKaX 1 MOPOIIKaX, IIO
MaroTh cepTU(IKaT AKOCTI, a TAKO)K MOHETH, BUPOOJICH] 3 TOPOTOLIIHHUX METAJIB.

BankiBchbKHii _aBTOMAT _camMoo00cayropyBanus _(6ankomar, ATM) — mnporpamMHO-TEXHIUYHHIA
KOMIUIEKC, W10 HaJae MOXJHMBICTb JEp)KaTeNll0 EJeKTPOHHOIO IUIATDKHOIO 3acoly 3ailicCHUTH
camMo00CTyroByBaHHsI 3a OMeEpalisiMU 3 OJIep’KaHHS KOIUTIB y TOTIBKOBIM (opMmi, BHECEHHS iX AJs
3apaxyBaHHs Ha BIJIMOBIJHI paxyHKH, OAep)KaHHS 1H(OpMalii 11070 CTaHy paxyHKiB, a TaKOX
BHUKOHATH 1HIII omepanii 3riAHO 3 QYHKIIOHATIbHUMHU MOKJIMBOCTSMHU I[bOTO KOMILJIEKCY .

BbiiokyBanusi JIOroBopy — THMMYacoBa HEMOXJIMBICTh KOPUCTYBaHHS KOIUTaMM, IO MICTATbCS Ha
[ToToyHux paxyHkax, BIIKPUTHX B paMKax BIAMNOBIIHOTO JloroBopy, BHACHIOK OOCTaBHH,
BcTaHoBiIeHuX [IpaBunamu.

BiokyBaHHS _KOWITIB - akTUBHE OJOKYBaHHS KOIITIB, IO BHUHUKAE BHACHIIOK OCOOJIUBOCTI
po3paxyHkiB 13 3actocyBanHs [IK, Ta cknanae yactuny omnepaiii nepekasy, nposefeHoi Jlepxkarenem
[IK, xomm cyma TpaHCakIlii CTa€ HEAOCTYIHOI JUIsl 1HIIMX PO3PAaXYHKIB/3HATTS TOTIBKOIO, aje
criMcaHHs (3aBepIleHHs nepekasy) komris 3 [lorounoro paxynky KiieHTa e He mpoBeeHO.
BaokyBanns (nmpusynuHenHnsi) aii IIK — TtumyacoBa HeMOxnuBICTh 3aiiicHeHHs omepariid 3 [1K
BHACJI/IOK BUHHKHEHHS 00CTaBUH, niepeadoaueHux numu [IpaBunamu, BianoBigaum JloroBopom ta/abo
YHMHHUM 3aKOHOJIABCTBOM YKpaiHH, MOXE 3IIHCHIOBATHCS NUISIXOM YHEMOXIIMBJICHHS BUIaTKOBUX
ornepauiit 3a [lorounnm paxyHkowm, iHitioBanux KiieHrom.

Bpay3ep - nporpaMue 3a0e3neueHHs], sKe BCTAHOBIICHE Ha 00JIaJHaAHHI KOPHCTyBaya, MpU3HAYCHE /IS
MOIIYKY Ta TMeperysiy cailtiB B Mepexi IHrepHer (Hanpuknan Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari Ta inmii).

BajwoTa — HanioHaibHa a00 1HO3eMHA BaJlfOTa; HAI[lOHAJIbHA BaioTa YKpaiHW — TPUBHA; 1HO3EMHA
Bamota — gonapu CIIA, eBpo, a Takox Oy/ib-sKa BaIi0Ta, IO HE € HAI[IOHAIHHOIO BATIOTOI0 YKpaiHu;
Bepudikauisi K1ieHTa- 3aX0/1,I110 BKUBAIOTHCS CY0 €KTOM MNEPBUHHOTO (piHAHCOBOI'O MOHITOPUHTY
(bankom) 3 MeTor0 nepeBipkH (MIATBEPKEHHS ) HAJIEKHOCTI BIANOBIHIN 0c001 OTpUMaHUX Cy0’€KTOM




MEPBUHHOTO (DIHAHCOBOTO MOHITOPUHTY 1ACHTU(IKAIIHHUX JaHUX.

Bujgaya roriBkm - oneparis 3 Bumaui [epxaremo IIK rpomoBux komTiB uepe3 kacy banky,
(dhiHaHCOBOI ycTaHOBH, OaHKOMAT.

Bunucka — 3Bit npo onepauii 3a [Torounum paxyHkoM, nposesieHi i3 3acrocyBanusm [1K.

BurparHuii JimMiT — rpaHu4Ha cyMa KOLITIB, IKY MO>KHAa BUKOPUCTOBYBATHU IIPU IPOBEIEHHI onepariii
3a [Torounum paxyHkoM i3 3actocyBanHusM [IK. Po3paxoByeTbes ik cyMa BIIaCHUX KOIITIB Ha
[ToTouHOMY paxyHKY 3a MiHYCOM, CyMH, 1110 0OCITYTOBY€EThCS 3a MOCHyror «Hakomumika»/ mociyror
«Hasbuparyc» (sixa aktuBoBaHa 10 nporo [1P), cymu 3a010Kk0BaHUX, ajie HE CHMCAHKUX KOIITIB, & y
pasi Ha/IaHH 3a TOTOYHUM PaxXyHKOM oBepApadTy — K cyma JIIMITy oBepApadTy Ta 3JIUIIKY
BJIACHUX KOIITIB 32 MiHYCOM CyMH 3a0JIOKOBaHUX, ajie HE CIIMCAHUX KOIITIB Ta CyMU KOPEKIii
BHUTPATHOTO JIIMITY.

BkJjiaj (1eno3uT) — rpomioBi KOIITH B TOTIBKOBii a00 y 6e€3roTiBKOBIi (hopMi y BalmtoTi YKpainu abo
B 1HO3EMHIH BaJltoTi a00 OaHKIBChKI MeTalH, siki bank npuiinsB Bijg Bxiragauka abo ki HaMiHIILIIN 1715
BkiagHrka Ha TOTOBIpHUX 3aca/iax Ha BU3HAUYEHUH CTPOK 30epiranHs uu 6e3 BU3HAYCHHS TaKOTO
CTpOKY (117 IpOLIeHT a0 T0Xia B iHIIIH GopMi) 1 miUIIraloTh BUTLIATI BKIagHUKY BiIMOBIIHO A0
3aKOHOJAaBCTBAa YKpaiHM Ta yMOB JIOTOBOPY.

BkJiaa (1eno3uMT) HA BUMOTY - TPOIIIOBI KOIITH a00 0aHKIBChKI METaJIH, 110 PO3MIIICH1
Knienrom/Brnagaukom B banky Ha ymMoBax Bujaui BKJIaay (1emo3uTy) Ha nepiny BuMory Kitienra/
BxkiagHuka abo 311iCHEeHHsI I1aTeXIB 3a PO3MNOPAIKEHHSIM BIIACHUKA PaXyHKY.

Bru1aja (1eno3uT) CTPOKOBHIA - TPOIIOBI KOMITH a00 OaHKIBCHhKi MeTanu, po3mimeHi Kimeatom/
BxknagHukom B banky Ha BU3Ha4eHUH 10TOBOPOM CTPOK.

BruaaHa (Jieno3uTHA) onepauis - onepaiis banky i3 3aimy4eHHs rpooBux KomriB Bix Kimienra/
BkiagHuka Ha #oro paxyHok B baHKy Ha JOroBipHHX 3acajax.

Braaguuk-Kimient-giznana ocoba, sika 3iHCHIIA PO3MIIIEHHS TOTIBKOBHX/ 0€3TOTIBKOBUX
TPOIIOBUX KOIITIB 200 OaHKIBCHKUX METaJliB HA paxyHOK y baHKy Ha TOrOBIpHUX yMOBaXx.

BraaaHuii (Jieno3uTHHIN) PAXYHOK - PaxyHOK, 110 BiakpuBaeThes bankom Kiienty/Bknannuky Ha
JIOTOBIpHI OCHOBI JyIst 30€piraHHs rPOIIeH, 10 NepeJaroThCs KIIEHTOM B YIIPaBIiHHS Ha
BCTAHOBJIEHUH CTPOK a00 0€3 3a3HaYeHHsI TAKOI'0 CTPOKY I11/1 BU3HAUEHUH MPOILEHT (10X11) 1
MiUISraloTh ToBepHeHHI0 KiienTy /BriiaqHuky BiAMOBITHO 10 YMOB IOTOBOPY.

Bpery/jloBaHHsi _NIpPOCTPOYEHOI 3a00proBaHOCTi- 3iilicHIOBaHI baHkom (kKpeautopom), HOBUM
KpPEIUTOPOM, KOJIEKTOPCHKOIO KOMIIaHIEK 3aXOAM, CHPSIMOBaHI Ha IOTAIIEHHS Yy I03aCyJOBOMY
nopsaaky 3aboproBaHocti Kiienra/llo3nyanpHuka(cnokuBaya), SKHM NPOCTPOYMB BHKOHAHHS
IpOILIOBOro 3000B’A3aHHA(MIPOCTPOUYEHA 3a00pPrOBaHICTh) 3 IOTOBOPOM MPO CHOKUBUUN KPEJUT.
Brpara IIK- nemoxnusicTts 3aiiicHeHHst Kimientom (kopuctyBadem [1K) koHTpomro (BOJOIHHS) 32
€JIEKTPOHHHUM IUIaTIKHUM 3ac000M, HEMPaBOMIPHE 3aBOJIOAIHHA Ta/ab0 BUKOPUCTAHHS €JEKTPOHHOTO
IJIaTIKHOTO 3ac00y UM MOTro PEKBI3UTIB.

JebiTtopcbka 3a0oprosanictb KulieHTa-gepskaressi eJIeKTPOHHOIO ILIATiKHOIO 3aco0y- cyma
3a0oprosanocTi KiienTa, sika BunHukia 3a Ilorounum paxyHkoM nepen bankoMm Ha meBHy aary, 1o
BHACJIIJIOK MUHYJIMX TPaH3aKIii 3a0opryBaB baHKy NeBHI CyMH TpOIIOBUX KOILUTIB B Hal[lOHANbHIN
abo 1HO3eMHIH BalOTI 4yepe3 OCOOJMBOCTI 3A1MCHEHHS PO3paxyHKIB 13 3aCTOCYBaHHSIM ILIATIKHOI
kapTku. Cyma JlebiTopchkoi 3a00proBaHOCTI BU3HAYAETHCS SIK TO3UTUBHA PI3HULS MK NEPEBUILICHOIO
CYMOIO IUTaTIXKHOI omepalli HaJl CyMOIO 3aJIMIIKY KOWITiB Ha [loTouHOMY paxyHKY Ta HaJIaHOTO JIIMITY
oBepapadTy (K10 Horo BcTaHOBIEHO baHkoM) Ha eHb 31IHCHEHHS CMCaHHs KOwTiB. Po3Mip Takoi
3a00proBaHoCTi Ta 4Yac ii BUHMKHEHHS HE € TMporHo3oBaHuM. JlebiTopcbka 3ab00proBaHICTh €
3000B’s3aHHsIM  Kitienta mnoracutu Oopr mnepex baHkom, 110 BHHUK Yy pe3ylbTaTi MHUHYIHX
noAii(TpaH3akiii), Ta mpaBoM Bumoru banky no Kiienra.

Hdepxkarenb IIK (Jlep:xkatenn) - Kiient a6o JloBipena ocoba KiieHTa, sika Ha 3aKOHHUX MiJICTaBax
BukopuctoBye 1K (ii pekBi3uTH) uis iHiLIIOBaHHS Hepeka3y komTiB 3 Ilorounoro paxyHky B banky
a00 3/11HCHIOE 1HIII oneparii 13 11 3aCTOCYBaHHSIM.

dep:xkateab KIIK - ¢dizuuna ocoba-migmpuemerts abo gosipeHa ¢izuyHa ocoba BiacHuka [1P-
cy0’ekTa rocmoAaproBaHHs (FOPUANYHOI 0coOU, (Gi3MYHOI OCOOU-TIANPHUEMIIS), SKa Ha 3aKOHHUX
nigcraBax BukopuctoBye KIIK (ii pekBi3uTu) /i 1HIIIIOBaHHA Hepeka3y KOIITIB 3 BiAmosigHoro I1P




B banky ab6o 3miiicHIoe iHII1 omepartii 13 3actocyBaHHsM 3a3HadeHoi KITK.

Jifyi, siki BUKOHVIOTH NYOJiyHi (yHKUIIT B Mi>KHAPOJAHMX OpraHizamisix, - MocajaoBi ocobu
MDKHApOJHHMX OpraHizamiii, ski o0iiMaroTh abo oO0iliManu mocaay KepiBHHUKA (IUPEKTOpa, TOJIOBU
npaBiiHHSA a0o0 IHIOIY) YHM 3acTylIHMKAa KEpiBHMKAa B TaKUX OpraHizamisix ab00 BUKOHYIOTh UM
BHKOHYBaJIM Oy/Ib-sK1 1HII KepiBHI (BU3HA4YHI IMyOmivHi) (GyHKII Ha HAWBUIIIOMY PiBHI, B TOMY YHCII1
B MDKHApOJHUX MDKIEPKABHHX OpraHi3allisx, WICHH MDKHAPOJHHMX MapiJaMEeHTChKHUX acamOJeid,
CyJUIi Ta K€PiBHI MOCaI0BI 0COOM MI)KHAPOIHUX CY/IIB.

Juckpeanrtanis (komnpomeraunis) ITK - Brpara, kpanixka I[IK, MoximBe po3rosomeHHs
koHpiaeHIiiHo1 iHpopmartii 3 marnitHoi cmyru 1K, ITIH(y) Ta/abo Homepa I1K, mo mMoxe npusBecTu
no 3xaiiicHeHHs  HecaHkiioHoBanux —Kiientom/[lepxarenem JomatkoBoi IIK omepaumiii 3
Bukopuctanusm [1K a6o JlogarkoBoi KapTku.

Jucranuiiine 00CJAYroBYBaHHS — KOMIUIEKC iH(oOpMamiiiHMX mociayr mo paxyHkax Kiienra ta
3MIMCHEHHS OTepalliii 3a HUMU Ha MiACTaBl JUCTAHIIIHHUX po3nopsmkeHs KiieHTa.

Jucranuiiine po3nopsiizkeHHs — posnopsypkeHHss Kitienta baHKy BHKOHATH MEBHY OMeEpallio o
paxyHkax KiieHra, mo nepenaerbcss KiieHTOM 3a MOrofykeHUM KaHAJIOM JOCTYIY 3 MPOXOJKEHHSAM
MIEBHOT TPOIEAYpU Tepeaadi po3nopspkeHb 3a gornomoror Cucremu OnHmaiiH-0aHK, ElekTpoHHUX
PO3PaxXyHKOBHX JOKYMEHTIB Ta 3/1MCHEHHS 1H()OPMAaLIIHUX MOCITYT.

Josipena oco6a //loBipena ocoda Briaaanuka -¢dizuuHa ocoba, sKiii BiIMOBIIHO A0 HOTapialbHO
odopmiieHo1 IOBipeHOCTI/IoBipeHocTI,ckianaenoi y banky B mpucytHocti Kiienta /Bknaanuka Ta
noBipeHoi ocobu, Kiient/Bkimagauk gae mpaBo 3xaiiicHoBaTH onepaiii 3a [Torounum/[leno3utHum
paxynkom Kiienra/Bxnannuka.

JoBipeHa ocoba Kaienra — ¢iznuna ocoba, sikii BiqnoBiHO 10 AHKeTu-3asBu KiieHT 103BOJIsiE, HA
3aKOHHMX IT1JICTaBax, BUIYCK €JIEKTPOHHOTO IJIATIXKHOIO 3ac00y Ta Jja€ MPaBo 31 CHIOBATH oneparii 3
BUKOPHUCTaHHSAM €JIEKTPOHHOTO TUIATHKHOTO 3ac00y 3a paxyHkoMm KimieHTa.

Josipena oco6a KIIK — ¢isnuna oco0la, sikiid BiamoBigHo n0 AHKeTH-3asBu BiacHUK [IP-cy0’ekt
rocrojiapioBanHs (OpuanydHa oco0a,pizuyHa ocoba-mianpueMenp), 3 SKUM ykiaaeHo [lorosip
0aHKIBChKOTO paxyHKy Ha obOciayroByBanHs KIIK, mo3Boisie Ha 3aKOHHHMX TiJCTaBax 3J1HCHIOBATH
omnepauii 3 Bukopuctanusam KIIK 3a ITP.

JoroBip 0aHKiBCbKOro BKJIaay (neno3urty) — [lorosip mixx bankoMm ta KiieHTOM,I10 yKiIagaeThes
nuisixoMm akuentyBaHHs Kimientom [1yOmiunoi npono3utii (nux IlpaBun) y cnocid, BU3HaYSHUH TMMHU
[IpaBunamu; cknanaerscs 3 3asBu-{orosopy/JloroBopy, Tapudi banky, nmx IlpaBun. [orosip
0aHKIBCHKOI'O BKJIaJly YKJIaJaeThCsl Ha yMoBax Bujadi Bxiagy (nemosuty) Ha nepury BuMmory (Bknaa
(mermo3uT) Ha BUMOr'y) abo Ha ymMoBax MOBepHEHHs Bxmany (z1emo3uTy) 31 CIZIMBOM BCTAHOBIJIEHOTO
JloroBopoM GaHKIBCbKOTO BKJIaay cTpoKy (CTpoKoBUil BKIaJ (IE€TIO3UT)).

JdoroBip 0aHkiBcbkOro paxyHky- Jlorosip mMik bankom Ta KiieHTOM,I10 YKIIagaeTbes HUIIXOM
akuentyBaHHsd Kumientom IlyGmiynoi npomosumii (umx IlpaBmi) y cnocid, BU3HAYeHMH LHUMHU
[IpaBunamu; cknanaerscs 3 3asBu-orosopy/JloroBopy, Tapudis banky, uux IlpaBun; nependauae
BIIKPUTTS Ta 0OCIyrOBYBaHHS IMOTOYHOTO paxyHKy KilieHTa 3riJHO BUMOI YMHHOTO 3aKOHOJIaBCTBA.
JoroBip 6aHkiBcbkoro paxynky Ha o0cayroByBanHs KIIK — JloroBip 0aHKIBCBKOIO paxyHKY,
ykinageHuit  bankom 3 BrnacHukoM [IP-cy0’ekToM rocmopaproBaHHs —(ropuaMyHa ocoba, (izuuHa
ocoba-mianpueMenp), Mo mependadyae  BIAKPUTTS Ta OOCIYrOoBYBaHHSA IMOTOYHOTO pPaxyHKYy 3
Bukopuctanssm KIIK.

JoroBip npo _ cnoKuBYMii _KpEAWT-BHUJI KPEIUTHOTO JOTOBOpPY,3a SIKUM baHk (kKpeautonaselb)
3000B’s13y€ThCSl  HAZaTH CHOXHUBYMN KPEIUT Y pO3Mipi Ta HA YMOBAxX, BCTAHOBJICHHX JOTOBOPOM, a
Knient/Ilo3n4anbHuK (CroKKMBa4y) 3000B’S3YETHCSI MOBEPHYTH KPEAUT Ta CIUIATUTH IPOLEHTH 3a
KOPUCTYBaHHS KPEIUTOM Ha yMOBAaX, BCTAHOBJIEHUX JI0TOBOPOM.

JdoroBip, vkJjajeHuii 3a_okpemumu nociayramu/mpoaykramu banky (Jlorosip) — Jlorosip,
yknaneHuit mixk bankom ta Kiientom nmsixom akientyBanHs Kiientom [TyOmiunoi npomosuiii (1ux
[IpaBun) banky nusixoM Ta y cnoci0, Bu3HadeHi numu [IpaBunamu, BHacHinok npueaHanHs Kiienrta
1o 1ux [IpaBun He B mOBHOMY 00Cs31, @ B MeXax 00paHUX OKpEeMHX MOCIyr/npoaykTiB banky-/lorosip
32 OKpPEMOI0  IOCIYrOIO/TPOIYKTOM  CKIafaeTbcsi 3 3asBu-JloroBopy 3a  OKpeMOIO
nociyroro/mpoaykrom banky//loroBopy, ykiageHoro 3a okpemoro nociyroto banky, Tapudis banky,




nux [IpaBum, 3asBu mpo BIAKPUTTS MOTOYHOTO PaXyHKY TOIIO. 3MIHU Ta JOMOBHEHHS 10 JloroBopy,
YKJIQZICHOTO 32 OKPEMOIO Mocyroo baHKy, yKiIaialoThes IIISIXOM Ta y coci0, nependaueHuMH IUMHU
[IpaBuiaMu, y T.4. nuisixom mnojaHHs A0 baHky BinnmoBigHOi AHKeTH-3asiBU Ta aKUENTYBaHHA ii
bankom.

JoroBip_mpo_ komijiekcHe OaHKiBchbke 00cayroByBaHHsi ([/loroBip KBO)— 3wmimanuii morosip,
yknageanii Mk bankom Ta Kiientom nuisxom akuentyBaHHS Kiientom IlyGmiunoi mpomosumiii
(npuennanns no uux IlpaBun) banky mnwisxom Ta y cmocid, Bu3HauveHi mumu IlpaBuiamu, 1o
nepeadavae ykiajaHHS y BCAKOMY pasi IOroBopy OaHKIBCHKOTO PaxyHKY, KPEAMTHOTO JOTOBOPY, Ta
MpUEAHAHHS 10 OKpeMux nociyr banky B 00cs3i, 1o ooupaerbest Kimientom B 3asBi-Jlorosopi, a came,
HAJaHHS TOCHYT 3 AMCTaHIiiiHOrO oOcmyroByBaHHs IloTouHOTrO paxyHky y cuctemi OHyaiiH-OaHK,
Haganus mocayr SMS-info, Tomo (mamami —Jlorosip KBO). dorosip KBO cknamaerbes 3 3asBu-
Horosopy npo akuent Ilyoniunoi npono3umnii Ha yknaganus JJorosopy KbO, Tapudis banky ta nux
[IpaBun, 3asgBu PO BIAKPHUTTSA MOTOYHOTO PAaxXyHKY TOIo0. 3MiHM Ta qomnoBHEeHHsS A0 JloroBopy KBO
VKJIQIal0ThCs IIJITXOM Ta y croci0, mependadeHnMu nuMu [IpaBunamu, y T.9. IIJISXOM MOJAHHS JI0
banky BignoBigHOT AHKeTH-3asBH Ta aKkIenTyBaHH: ii baHkoMm.

JoroBip npo HaJaHHSA NOCJAVIU 3 BUIKPUTTS NOTOYHHX PAXVHKIB HA KOPHUCTHL (Di3MYHHMX 0Ci0
AAs_00CAYIOBYBAHHS 3apIJIATHOrO NPOEKTY a00 CTHNeHTiaJbHOro mpoekrty/ Jlorosip mpo
HAJIAHHS _NOCJYIM 3 BUIKPUTTS NOTOYHHUX PAXVHKIB _Ha KOPHUCTh _(i3HYHMX 0Ci0 Ta
00CJIYrOBYBaHHSI 3apIJIATHOIO Ta CTHUNEHAIaAbHOro mnpoekTiB (Jorosip o0ciayroByBanus
3apIIaTHOrO Ta/ab0 cTeneHaiaJbLHOr0 MpoekTy) — JloroBip mpo BiAKPUTTS MOTOYHUX PaXyHKIB Ha
KOpHUCTh (DI3UYHUX OCi0, MO yKiIagaeTbesi bankom 3 OpraHizaiiero 3 METOK BITKPUTTS IMOTOYHHX
paxyHKiB Ha KOpUCTh PI3UYHMX OCIO As HajgaHHs nocayr OpraHizaiii o 311HCHEHHIO PO3PaXyHKIB 3
¢biznyEIMH  0cO0aMu, IO OTPUMYIOTH peryisipHi Bumiatu Bin Opranizamii (3apoOiTHOI TUIaTH,
CTHUIEH/IIi Ta IHIIUX BUIUIAT, JI03BOJICHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu) Ha [loTouHuil paxyHok
KiienTa 3 Bumauero [1K.

JoroBopu npo HAIAHHS CYNPOBIAHMX MOCJIVT, 30KpeMa:

1) noroBip OIIHKK MaifHa CIIO’KUBAaYa 3 METOI0 BH3HAYCHHS HOTO KPEIUTOCIIPOMOKHOCTI;

2) 1OroBIp OLIIHKK MaifHa CIIO’KUBaya, 1110 BUKOPUCTOBYETHCS IS 3a0€3MeUeHHs] BUKOHAHHS HUM
3000B’s3aHb 3a JJOTOBOPOM IIPO CIIOKUBUUI KPENIUT;

3) noroBip cTpaxyBaHHs Ta iHIII JOTOBOPH, 110 YKJIAJAIOThHCS Ul 3a0e31eueHHs] BUKOHAHHS
CIHOKMBa4yeM 3000B’s3aHb 3a JJ0OTOBOPOM PO CIOKUBUUMA KPEIUT;

4) noroBip BIAKPUTTS OAHKIBCHKOTI'O PaXxyHKY, HEOOX1JHOTO JJIsi OTPUMaHHS YM 00CITyrOBYyBaHHS
HA/IaHOTO KPEJIUTY;

5) moroBopH Mpo HaJaHHS HOTapiaJlbHUX Ta IHIIMX CYMPOBIAHUX MOCIYT y pa3i, K0 BOHU HEOOX1IH1
JUISL YKJTIA/IEHHS IOTOBOPY MPO CHOKUBUYMUNA KPEIUT.

VYxianenus JloroBopy mpo HagaHHS CYIMPOBIAHUX MOCTYT 3AIMCHIOEThCA Oe3 HaB’si3yBaHHsS KiieHTy
cynpoBiHUX nocayr, KiieHT 0e33acTepexHo MiATBEPIKYE, 110 HA MOMEHT YKiaJeHHs JloroBopy mpo
HaJlaHHS CYMpOBIAHUX Tochayr KimieHT 03HallOMUBCS 3 TTOBHUM TeKCTOM JloroBopy (B TOMY 4MCII 3
BapTicTio mociyr 3a JloroBopom 4n Tapudamu), MOBHICTIO 3pO3yMiB HOr0 3MICT Ta MOTOMKYETHCS 3
yciMa ymoBamH J[oroBopy mpo HaJaHHS CYNMPOBITHUX MOCIYT; BCi yMOBU J[OrOBOpY Npo HagaHHS
cynpoBiHUX nociuyr KiieHTy 3po3yMiii Ta He moTpeOyroTh JOJaTKOBOTO TAyMadeHHs, Bi/INOBIIAl0Th
iHTepecam KirieHTa, € pO3yMHUMH Ta CHpaBeTUBUMH; HA MOMEHT YKJIaJeHHs [loroBopy mpo HalaHHS
cynpoBiaHux nocayr KiieHT He mepeOyBae miJl BIUIMBOM OMaHM, OMWJIKM, OOMaHy, HaCHJIbCTBA,
MOTPO3U, 3JTIOBMHUCHOI yroam abo 30iry BaXKKWUX IJisi HhOTO OOCTaBHH, BIH HE€ € XOJHUM YHUHOM
O0OMEKXEeHHM 3aKOHOM, iHIIIMM HOPMATUBHHUM aKTOM, CYJOBHM pIllIeHHSIM a0o0 1HIIUM, mependadeHuM
YUHHUM 3aKOHOJIaBCTBOM, CIIOCOOOM B CBOEMY MpaBi ykiacTd JloTroBip Mpo HaJaHHS CYHNpPOBITHUX
MOCTYT Ta BUKOHYBAaTH YMOBH JloroBopy Mpo HaJlaHHs CYNPOBIIHUX MOCIYT.

JonarkoBa kaptka — [IK, Bunymiena Ha im's Kiienta a6o JloBipenoi ocobu Kmienta/ManmomiTab01
0co0M/HEMOBHOMITHBOI 0co0u- autuHK Kiienra. Tepmin aii nonatkosoi [IK He Moke mepeBuiyBaTu
tepminy nii ocHoBHOI [IK. Oneparii, npoBeaeni 3 BukopuctanusaMm Jlonarkosoi [1K, BimoOpakaroTbes
3a [ToTounum paxynkom Kiienra.

EjeKTpOHHMII _JI0KYMEHT - €ICKTPOHHHUM aHAJOT PO3PaxyHKOBOTrO ab0 IHIIOTO JOKYMEHTa,
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MpeACTaBICHUH y opmaTi, IPUAATHOMY JIJIsl BIIMTOBITHUX TPOTPAMHHUX PECYPCIB, 3a JTOMTOMOTOIO SIKUX
CTBOPIOETHCS E€NIEKTPOHHHMI JOKYMEHT; Moxke OyTtu cdopmoBanuii, nepemanuid, (y T. 4. y ¢opmi
IUCTAHI[IMHAX PO3MOPS/KEHb 3a JI0MoMororn 3acobiB Cucremu OmHnaiH-0aHK) 30epeeHHi 1
BIITBOPEHUH €NIEKTPOHHUMH 3ac00aMH y Bi3yalbHy opMmy.

EjekTpoHHM mignuc:

-Ilpoctunii enekTponnuii minmuc (mami - Ilpoctuit EIl)- enekTpoHHI AaHi, IO JOJAIOTHCS
MIMACYBAYEM JI0 THX €JICKTPOHHUX JAHUX, K1 HUM I1IIUCYIOTHCSA, Ta MPU3HAYCHI I 11eHTUdIKaIi
miAnucyBaya LUX JaHUX, a caMe: JaHi, OTpUMaHi B pe3ylbTaTi MaTEMAaTUYHOTO IEPETBOPEHHS
(xemryBanHs1) niepcoHanibHOI iHGopmaii Kmienta (PHOKIIIL, ITIb , ¢dinancoBuii HomMep Tenedony,
iH.). VY pa3i 3pilicHeHHs omepanid B Cucremi OwmmaiiH-0aHK Bci  omeparmii, yromiw,
JIOKYMEHTH/1HIIIaTUBU/3BEPHEHHS/TIACTIOPTH, TIANMKCAHI/3acBiAYeHI B EICKTPOHHOMY BUTJIAII 3a
nonomororo IIpocroro EIl BBaxkatoThest mignucanumu KitieHTOM BiacHOpYd (TOOTO MiAMUCAaHUMU 32
nonomororo IIpocroro EIl Kiienta) ta dhakt Haknaganus [Ipocroro EIl miaTBepmKyeThcsi BBEICHIM
Krnieatom maponto no Cucremu OunaiiH-Oank. [t mepeBipkH BiJICYTHOCTI 3MiH Yy MiANKMCAHOMY
Kiientom nokymenTi, KimieHT 3000B’s13aHui 1aM’ITaTH TIApOJIb, IKMM OYB TIIMUCAHUNA TOKYMEHT.
bank Ta Knient yxnagennsam JloroBopy KBO a6o JloroBopy 3a 0kpemMoro mocayror/mpoaykrom banky
TIUIIY 3rogu BIJHOCHO TOTO, IO y pasi 3ailicHeHHsa omeparnii B Cucremi OnnaiiH-OaHK, KOJH
BBelIcHHS mapono 10 Cucremun OnnaitH-0aHK HE mependadyeHO BHUMOTaMU MPOBEICHHS Oe3MeKu
neBHUX onepaniii, Enextponnum minnucom Kiienta Oyae BBaxkartuch BBeneHHs KiieHTOM
OnHOpa3oBOro mapois, KU HaaxoauTh KilieHTy 3a A0moMororo iH(GOpMaIidiHUX MOBIJOMIICHb, Ta
Oyze BBaXaTHCh aHAJIOTOM BiIacHOpy4Horo mignucy Kiienrta, a Bci omepailii, yroau, IOTOBOpH,
JTOKYMEHTH/IHII[IaTUBH/3BepHEHHS/TIACIOPTH,  MIiANKCAHI/3aCBiIYEHI B  €NEKTPOHHOMY  BHIJISAII
BBEJICHHSIM TaKOTO MapoJisi BBaXKalThes Mignucanumu KiiieHToMm BracHOpYY (TOOTO MiAMMCAaHUMHU 3a
JI0TIOMOT 010 EnexrponHoro mianucy Kitienra).
-IludpoBHUii BJACHOPYYHMI NINKC - BIACHOPYYHUH mianuc Gpi3udHoi 0coOu, CTBOPEHHI Ha eKpaHi
EJIEKTPOHHOTO CEHCOPHOTO MPHUCTPOI0 Ta HEPO3PUBHO MOB'A3aHUN 3 EJIEKTPOHHUM TOKYMEHTOM,
MIOUCAHUM MM MiANUCOM. BUKOPHUCTOBYETHCS BHKIIOYHO B OaHKIBCbKOMY MpoAykTi «baHk
Bnachuii PaxyHOoKk».

EjlekTpoOHHUIT nuaTixkHUi  3aci0 - niuaTOKHUM 1HCTPYMEHT, sSKMM Hamae ioro Jlepxkatemto
MOXJIMBICTH 32 JIOMOMOTOIO TUIATI)KHOTO TMPUCTPOIO OTpUMATH 1HGOpMAaIIiio Tpo HallexH1 JepxaTento
KOIITH Ta iHiIifoBaTH iXx mepeka3. s 3miliCHEHHS TUIATDKHUX Ta 1HIMUX omepariil Kmientam -
¢bi3uyHUM 0cobam, sIKi HE 3MIMCHIOIOTH MIANPUEMHHUIIBKOI MisUIbHOCTI Ta ix JloBipeHHM ocobawm,
bank Hagae ocoOMCTI €NEeKTPOHHI IUIaTiXKHI 3aco0H, Cy0’€KTaM TOCHOJapIOBaHHA-KOPIOPATHUBHI
(613HECOBI) EIEKTPOHHI IUIATIXKHI 3aCO0H.

EjexTponnuii po3paxynkoBuii goxkymeHT (EPJI) - nokymeHT, B skoMy BigoOpaxeHi y dopmi
€JIEKTPOHHUX JAaHUX, BKIIOYAIOUM BIJNOBIAHI PEKBI3UTH JTOKYMEHTa, B TOMY uucii 1 ExexTtpoHHui
HiANUC, HeoOX1IHI JUId 31MCHEHHsS NepeKas3y KOLITIB, sIKUMl Moxke OyTH c(hopMOBaHUM, MepeqaHui,
30epekeHui 1 MepeTBOPEHUI eNeKTPOHHUMHM 3aco0aMy y Bi3yalbHY (QopMy 4uM Ha manepi. bank Ta
KnienT yknagensasm ganoro JloroBopy QNN 3r0IM BIIHOCHO TOTO, IO Y pa3i 3/1iCHEHHS oneparii
B Cucremi OHnaiiH-OaHK, KOJM BBeAeHHs mapoito o Cucremu OHnailH-OaHK He mnependadeHo
BUMOTaMU TIPOBENEHHs Oe3leKku MEeBHUX omepanii, EnexkTpoHHHM mianucom Oyae BBaXaTHChH
BBeqeHHs Koieatom  OpHOpa3oBoro maposis, SKHM HagxomuTh KIiieHTy 3a  JOTOMOTOO
iHpopMaLifHOro MOBIJOMIIEHHS, Ta Oy/le BBaKaTHCh aHAJIOroOM BiacHopy4Horo mianucy Kiienra, a
BCl omeparii, yrogau, TOKYMEHTH/IHII[IaTUBW/3BEPHEHHS, MIAMUCAHI/3aCBIAY€HI B EIEKTPOHHOMY
BUTJISI/II BBEJIEHHSM TAaKOTO TMAapoJisi BBaXaroThCs mianucaHuMu KirieHToM BiacHopyd (TOOTO
MIMACAaHUMHE 3a JoroMoro Enexktponnoro mianucy Koienta);I[linnucanHs eTeKTpOHHUM ITiIIMHACOM
NacIopTy CHOKUBYOTO KPEAUTYBaHHA BiJOYBA€ThCs BIAMOBIAHO 10 yMOB [IpaBui.

3aKOHHI __NpeJICTABHUKHM _ MAJIOJITHBOI __ 0co0M _ (MAJI0JIITHBOI __0co0u-BKIaaHuKAa)- 0aTbKH,
YCUHOBIIIOBaYi, OMIKYHM YHM IHIII OCOOM, BH3HA4YEHI 3aKOHOM, SIKi TPEJICTaBISAIOTH  IHTEPECH
MAaJIOJNITHIX 0C10 BIKOM JI0 YOTUPHAAUATH POKiB B baHky.

3asBa-JloroBip-3asBa-JloroBip  mpo  akgent  [lyOmiunoi — mpomo3umii 32 OKpPEeMOIO
MOCIYTO0/IPOAYKTOM baHKy.
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3asiBa-/loroBip 3a okpemo nociayrow banky — 3asBa-Jlorosip mpo akuent [Ty6migHoi mpomo3uitii
Ha ykiananHs JloroBopy GaHkiBChbKOro paxyHky/3asBa-/loroip nmpo axuent I[ly6nignoi mpomno3uiii
Ha ykianaHHs [[oroBopy OaHKIBCBKOTO paxyHKY y OaHKIBChKMX MeTajnax/ 3asBa-/loroBip mpo akuent
[TyGmiyHoi mporno3umii Ha ykiananHs JloroBopy OaHKiBChKOTO BKIaay/ 3asBa-/loroip mpo akment
[Ty6miuyHOT poMmo3uIlii Ha BCTAHOBIICHHS JIIMITY OBepApadTy/KpeauTHOTO JimiTy/3asBa-JloroBip mpo
akuent [Tyomiunoi npono3unii Ha yknaganHs JloroBopy oOciyroByBaHHs B cucteMi OHiaiiH-OaHK/
3asgBa-JloroBip npo HaJaHHSA y TUMYACOBE KOPUCTYBaHHsI 1HIUBIAYyaJIbHOTO ceida.

3asBa-/loroBip 3a mpoaykrom banky- 3asBa-moroBip mnpo akment I[lyOmiunoi npomosuiiii Ha
BIIKPHUTTSI MOTOYHOTO PaxyHKy 3 BHAAYCIO CJICKTPOHHOIO IUIATIXKHOTO 3ac00y (TUaTiKHOI KapTKH)
Ta HaJaHHS CYMPOBITHUX MOCIIYT.

3asBa-/loroBip Ha ykiaaganas JloroBopy KBO - 3asBa-/[orosip npo akuent [1y0miunHoi mpomno3uirii
Ha yKi1agaHHs JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00CITYTrOBYBaHHS.

3asiBa Npo BiAKPHUTTS NOTOYHOIO PAXYHKY — 3asBa, Ha IIJACTaBl SKOI BIAKPUBAETbCA MOTOYHUMN
paxyHok B pamkax JloroBopy OankiBcbkoro paxysky/JloroBopy KBO/JloroBopy, ykmameHoro 3a
OKPEMOI0 IOCIYTro0/IpoayKToM baHKy.

3aco0u ayrentudikanii - HOMep MoOiLTBHOTO TenedoHy (JIOTiH) Ta mapons Bxomy KiienTta Tta
TEXHOJIOT1sl reHepallii 0IHOPa30BOro Mapoiao baHKoM 3 MoJaybLIOK0 Meperadero Horo 3a JOmoMOro
iHpOopMaLiifHOTO MOBIIOMIICHHS Ha HOMEp MoOiIbHOTO Tenedony Kiienra.

Inentudikauiiinuii  JIOKYMeHT - M[acrnopT TpoMaJsHUHA YKpaiHu abo IHIIMK JOKYMEHT, W10
MOCBiTYy€e 0cO0y Ta BiAIMOBIHO 710 3aKOHOAABCTBA YKpaiHU MOXKe OyTH BHKOPHCTAaHHH Ha TEPUTOPIi
VYkpainu ans ykiaJeHHs MPaBOYHHIB.

InenTudikanis - 3axoAW, MO BXHUBAIOTHCS CYO'€KTOM MEPBUHHOTO (DIHAHCOBOTO MOHITOPHUHTY
(bankoMm) /TSl BCTAHOBJICHHSI OCOOM IIUIIXOM OTPUMAaHHS ii iIeHTH(]IKaIHHUX JaHUX.

Im’s1 kopuctyBaua (JIorin) — imM’s1, 32 IKMM KITIEHT ayTeHTU(DIKYyeThes B cucteMi OHTaiiH-0aHK.
InimiaTop — epxarens I1K, skuit Ha 3aKOHHUX ITiICTaBaX IHIIIIOE MEpeKa3 KOIITIB 3 BUKOPUCTAHHS
enekTpoHHOro Twati>xkuoro 3aco0y (I1K)/manux enekrponHoro miatixuaoro 3acody (I1K).

Ino3emHui nyOJiuHi aisigi - ¢i3uuHi ocobu, SKi BUKOHYIOTH a00 BHKOHYBAJIM BHM3HAuUHI MyOIiuHI
(GyHKIIT B 1HO3EMHUX JiepkKaBax, a caMme:

rj1aBa JIEpKaBH, ypany, MiHICTpHU (3aCTymHHKH);
YJIEHW TNapjaMeHTy a0o IHIIUX OpraHiB, 110 BUKOHYIOTh (YHKIII 3aKOHOJABUOI'O OpraHy JepiKaBu;
TOJOBM  Ta  4YIGHM  TMpaBliHb  LEHTpalbHUX  OaHkiB  a00  paxyHKOBMX  [ajaT;
YJIEHH BEPXOBHOTO CYAY, KOHCTHUTYLIHHOTO Cyny abo IHIIMX CYJOBHX OpTaHiB, PILICHHS SKUX HE
HiJJIATal0Th  OCKapKEHHIO, KpIM OCKapXeHHA y 3B’S3Ky 3 BHUHATKOBUMHU OOCTaBMHAMU;
HaJ3BUYailHI Ta TOBHOBaXXH1 IOCIHM, MOBIPEHI Yy CIpaBaX Ta KEPIBHUKU LIEHTPAJbHUX OpPIaHiB
BIHCHKOBOT'O YNpAaBIIHHS;,  KEPIBHUKHM aJIMIHICTPATUBHMX, YIPABIIHCHKUX UM HArJSJ0BUX OpraHiB
JepKaBHUX MIJNPUEMCTB; YJIEHU KEPIBHUX OpPraHiB MOJITHYHUX MAPTIil.

InTepHeT — BcecBiTHA iH(opMaliiiHa cucTeMa 3arajJbHOro JOCTYIy, L0 MOB’s3aHa TJI00AJIbHUM
aJipeCHUM TPOCTOpOM Ta Oa3zyerbcsi Ha [HTEpPHET-TIPOTOKOJ, BU3HAYEHOMY MIKHAPOJIHUMHU
CTaHJapTaMH.

Indopmaniiine NOBiIOMJIEHHS-TIOBIJOMJICHHSI, 10 HampaBisioThest KilleHTy depes orepaTopiB
MOOITBEHOTO 3B’SI3KY Y BUTISAAI SMS-MOBiIOMIIEHb, CUCTEMHU MHTTEBOTO OOMIHY MOBIJIOMIICHHSIMHU
(MecenmkepH, 30kpema Viber), Push-noBimomiess abo iHIIMMHU KaHajdaMH, BU3HAUYCHUMH baHkoMm Ta
obpanumu Kiientrom y BigmoigHomy JloroBopi. Indopmarniiine nosigomieHHs baHky Moxe
CTOCYBATHCSI 3MIH ICTOTHHX YMOB BiANOBifHOTO JloroBopy; iH(opmalliiiHe MoBiAOMIICHHS, 3/11HCHEHE
nuisixoM SMS-TIOBIZIOMIIEHHS, MOYKE CTOCYBAaTUCS OallaHCY paxyHKy Ha IHEBHY Jary, JAaTy Ta CyMy
BCTAHOBJICHOTO OBepApa(Ty/KpeIUTHOTO JIMITY(3a HasIBHOCTI) Ha IO JaTy, IaTy Ta CyMy 3JIHCHEHHS
orepalii 32 paxyHKOM, 3 3a3HAUYEHHSIM OKPEMO CyMH BUKOPUCTAHOTO oBepApadTy (3a HAsIBHOCTI).
Kabina kjaieHTiB — BiokpemieHe miciie 1 poooTu KitieHTa 13 IIHHOCTSIMHU, K1 30epiraloTbCsi HUIM B
1HAMBITyanbHOMY ceiidi, 00JamToBaHe TAKUM YMHOM, 1100 YHEMOXKJIMBHUTH CIIOCTEPEKEHHS 32 JTISIMU
KitienTa Ta BUKIIFOUATH MOXKIIMBICT caMOCTiiHOTO Buxomy KitieHTa 10 CXOBHINA JJIs 1HAUBIAYaTbHUX
ceiiis.

KinueBuii 0enediniapuuii BJacHUK - Oyap-ska (iznyHa ocoba, sika 31HCHIOE BUPIMIAILHUN BIUTHB

12



(koHTpOABL) Ha MisbHICTh KimieHTa Ta/abo ¢izumuHy ocoly, BiJl iMEHI SKOI MPOBOIUTHCS (DiHAHCOBA
oreparis. Kinnesum OenediniapHuM BJIACHUKOM €:
JUTsl FOpUIUYIHUX 0Ci0 - Oyap-ska ¢dizudyHa ocola, sKa 3A1MCHIOE BUPIIMIAILHUN BIUIMB HA MiSUTBHICTH
IOPUINYHOT 0cOOM (B TOMY YHCII 4epe3 JIAHIIOI KOHTPOJIO/BOJIOMIHHS); UIA TPACTiB, YTBOPEHUX
BIJIMOBIAHO JIO 3aKOHOJABCTBA KpaiHU IX YTBOPEHHS, - 3aCHOBHUK, JOBIpYMIl BIACHUK, 3aXHUCHUK (32
HAsIBHOCTI), BUTOA00JIEpXKyBad (BUrogoHa0yBau) abo rpyna BUTOA0O0EPKYBayiB (BUTr0JOHA0YBaviB),
a TakoX Oyap-ska iHma (izuyHa ocoda, sKa 3IMCHIOE BUPIIIAIILHUNA BIUIMB HA JISUIBHICTH TPacTy (B
TOMY YHCII 4epe3 JAHIIOT KOHTPOJIFO/BOJIOIIHHS); ISl IHITUX MOJIOHUX MPAaBOBUX YTBOPEHb - 0C00a,
sSKa Ma€ CTaTyc, CKBIBAJCHTHHMH a00 aHajoriyHuid ocobaMm, 3a3HAYeHUM I TPACTIB.
O3Hakoro 31iHCHEHHS NPSMOTO BUPIMIAIBHOTO BIUIMBY Ha AISIIBHICTD € Oe3mocepeqHe BOJIOMIHHS
(h13UYHOI0 0COOO0K0 YaCTKOIO y PO3Mipl HE MEHIIE 25 BiJICOTKIB CTaTYTHOTO (CKJIaJCHOT0) KamiTany abo
npaB roJI0Cy IOPUINYHOT oco0wu.
O3HakaMu 3IIMCHEHHS HEMPSIMOTO BHUPIIMIAJBLHOTO BIUIMBY Ha JiSUIBHICTH € MPUHAWMHI BOJIOJIHHS
¢bi3nyHOI0 0cO000 YACTKOIO y PO3MIpi HEe MeHIIe 25 BiICOTKIB CTATYTHOTO (CKJIaIeHOT0) Kamitary abo
IpaB roJIOCy IOPUIUYHOI 0COOM Yepe3 MOB’s3aHMX (I3MYHUX YU IOPUIAYHUX 0CiO, TpacTu abo iHII
noiOHI TPaBOBI YTBOPEHHS, YHM 3AIMCHEHHS BUPINIAJBFHOTO BIUIMBY HUIIXOM peaiizaiii mpasa
KOHTPOJIIO, BOJOJIHHS, KOPUCTYBaHHSI a00 pO3MOPSHKEHHS BCiMa aKTMBAMU YM iX YACTKOIO, MpaBa
OTPUMaHHS JOXOJIB B MisTIBHOCTI FOPUIUYIHOI OCOOM, TpacTy abo I1HIIOTO MOAIOHOTO TPABOBOTO
YTBOPEHHSI, MpaBa BUPILIAIBHOTO BIUIMBY Ha (DOPMYBaHHS CKIIaay, pe3ylbTaTy TOJIOCYBaHHS OpraHiB
VIPaBIiHHSA, a TAKOXX BYMHCHHS IPABOYMHIB, SKi JAaIOTh MOXIIMBICTh BH3HAYaTH OCHOBHI YMOBH
rOCIOIAPChKOT MIAMBHOCTI IOPUAMYHOI 0COOHM, abo MisUIBHOCTI TpacTy abo 1HIIOro MOAiIOHOTO
MIPaBOBOTO YTBOPEHHSI, MPUIMAaTH OOOB’SI3KOBI O BUKOHAHHS PIlIEHHS, IO MAOTh BUPIMIAIBHUI
BIUIUB Ha [IAJBHICTh IOPUAMYHOI OCOOM, TpacTy abo iHIIOro MOAIOHOTO MPaBOBOIO YTBOPEHHS,
HE3aJIeKHO BiJ dopmanbHOTO BOJIOJIIHHSI.
[Tpu ubomy kiHIIeBUM OeHediliapHuM BIACHUKOM HEe MOXe OyTH oco0la, sika Mae popMasibHE MIPaBoO Ha
25 4u Ounble BIJICOTKIB CTATYTHOTO KamiTaly abo MpaB ToOJOCYy B IOPHIWYHIN 0c00i, ane €
KOMEpILIMHUM areHToM, HOMIHAJbHUM BIIACHUKOM a00 HOMIHAJIBHUM yTpUMyBaueM, alo JIHIle
MOCEPETHIKOM 10710 TaKOTO npasa.
Kiient — di3uuna ocoba, sika BusBMIa Oa)kaHHs CKOpPHUCTaTHCh mociyramu baHky, nepeadaueHuMu
uumu IIpaBunamu Ta yknana 3 banxom J[lorosip/Hdorosip KBO mmsxoMm, mnependayeHuM HUMH
[IpaBunamu.

KosekTopchbka KoMnaHisi-lopuudHa oco0a, (y ToMy 4ucili HeOaHKIBChbKa (plHAHCOBA YCTAaHOBA, sIKa
BIJITIOBITHO IO 3aKOHY Ma€ MpaBO HAJaBaTH KOIITH y MO3UKY, B TOMY YMCIII Ha yMOBaX (piHAHCOBOTO
KpeauTy, Ta/abo mociayru 3 (akTOPUHTY), BKIIOUYEHA JI0 PEECTPY KOJEKTOPCHKUX KOMIAHIN,IKa B
iHTepecax baHKy(kpeauToaaBlsl)-TIEpBICHOIO KpeauTopa Ta/abo HoBoOro kpenutopa (y pasi 3aMiHU
MEPBICHOTO KPEAWTOpa)  BIAMOBIAHO  JO JIOTOBOPY 3 TaKUM KpEIUTOJABIEM Ta/ab0 HOBHUM
KPEIUTOPOM  Ma€  MpaBO  3/AIMCHIOBAaTH  BPETYJNIOBaHHS  HPOCTPOYEHOI  3a00proBaHOCTI.
Koundinenuiiini gaui - Jlorin, [Tapons Bxoxy, OxHopa3oBuit maposs onepariii, OnHopa3oBuid mapoib
BXOZY, nani 010 oreparii, paxyHKiB TOIIIO.
Kopekunis BuTpaTHoro JjaimMity Ha IloToYHOMY paxyHKY — 3MEHIICHHS/30UIbILIEHHS BUTPATHOTO
JMITY y TOpsIIKY, BU3HaueHoMy 1umu [IpaBunamu. Kopekuis nepenbadae moBHY/4acTKOBY BiIMOBY
Kmienty 'y BcTraHoBieHHi / 3017bIIeHHI/ KOPUCTYBaHHI mimiToM  oBepapadty Ta y
BCTaHOBJICHH1/301IbIIICHHI/3MEHILICHHI/KOPUCTYBaHH1 BIACHUMHU KOIITaMH 3TriHO yMOB Iux [IpaBwui.
KopnoparusHa nuarizkia kaprka (KIIK) - enexTpoHHu# miaTikHUAN 3aci0 y BUTIISAIL €eMITOBaHOL
bankoM B yCTaHOBJIEHOMY 3aKOHOJABCTBOM MOPSAKY IUIAcTUKOBOI uM iHmoro Buay IIK, mo
BukopuctoByetbes Jlepxarenem KIIK s iHiniroBaHHS mepeka3y KOWITIB 3 paxyHka BiacHuka [1P-
cy0'exTa TOCMOAapIOBaHHA (FOPUIUYHOI OCOOM, (DI3UYHOT OCOOU-TIANPHUEMIISI) 3 METOK OIUIaTh
BapTOCTI TOBapiB 1 MMOCIYT, NepepaxyBaHHs KowmTiB 3 [IP Ha paxyHKH 1HIIMX OCi0, OTPUMAaHHS KOIITIB
y TOTIBKOBiii ¢opMi B Kacax OaHKiB, yepe3 OaHKOMATH, a TaKOX 3AIACHEHHS IHIIMX OMepaliid,
nependadyeHux BIANOBAHUM JloroBopom OaHKIBCbKOrOo paxyHKy Ha o6cmyroByBanHs KIIK.
Kpenuthuii nocepeanuk - ¢iznyna ocoba, iznuHa ocoba - mignpuemenb abo I0pUIMYHA 0c00a, sKa
HE BHCTYIIA€ KPEIUTOIABIIEM 1 HAJIAE TIOCEPETHUIIBKI TIOCTYTH Yy cdepl COKHUBYOTO KPEAUTYBAHHS BiJ
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iMEHI, B 1HTepecax Ta 3a JOPYYCHHSIM KpEeIWTOAaBls abo BiIl CBOrO IMEHI B IHTepecax
KpeauToaaBI. J{isIbHICTh KPEIUTHUX MOCEPEIHHMKIB HE HAJNEKUTh 10 (PIHAHCOBUX IOCIYT 1 MOXKE
BKJIIOUaTH 30ip Ta OMpaIlOBaHHS JTOKYMEHTIB CIOXKHBaya Ji OTPUMAHHS CIOKHBUOTO KPEIUTY,
imenTudikamnito Ta BepuQiKalilo CIOXHBaya, MATOTOBKY Ta MIiANUCAHHA BiJ IMEHI KpEeIUTOIABIIL
JOTOBOPY TMPO CIHOXKHUBYMK KPEOUT, KOHCYJIbTYBAaHHSA, HaJaHHSA I1HQOpPMAIIHMUX Ta 1HIIUX
MOCEPETHUIIBKUX oCIyT y CTIIOKHBUOMY KpEIUTYBaHHI.
KpennTHuii 6pokep - 1ie ropuandHa ocoda abo ¢izuvHa ocoda - manpueMelnb, sika BiJy CBOro iMeHI B
iHTEepecax KpeIuTOoIaBIs 3/IMCHIOE 32 BUHATOPOAY MOCEPEIHUIIBKY TisSUTBHICTh Y Chepi CIOKHUBUOTO
KpeAUTYBaHHS.

KpeautHuii areHt - ne ¢iznyna ocoba, ¢pizuyHa ocoda - mianpuemMens abo 1puIudHa ocoda, sika jie
BiJl IMEGHI Ta B iHTEpecax KpPEIUTOMABI 1 BUKOHYE YacTHMHY HOTO OOOB'S3KIB 3a JOTOBOPOM IPO
CHOXKUBYMH KpeauT. KpeuTHHIA areHT i€ Ha MiJCTaBl TOTOBOPY TOPYYCHHS 13 KPEIUTOIABIIEM.
KpeanTonaseub-IIAT «bAHK BOCTOK.

KyniBasi/npoaa:x/o0MiH — rnepepaxyHOK CyMH OTIEpallii/KIipHHTOBOrO po3paxyHKy y Bamoty IIP, y
pasi  SKIIO BaJlOTa OIEpallii/KIIPHHTOBOIO  pPO3paxyHKYy Bifpi3HseTbcs Big BamoTu 1P
KoHTaKT-HeHTP — Wixpo3ain, mo 3AiicHIOE iHopMamiliHy-omnepamiifHy MiATPUMKY. 3B‘S30K 3
Konrakr-ienTpom 3aiiicHioeThes 3a Tenegonamu 0-800-30-70-10 (6e3k0mTOBHO 13 CTAIllOHAPHHUX Ta
MOOUTbHUX TenedoHiB Ha Teputopii Ykpainm), +38 (044) 393-70-10 mns A3BIHKIB i3-3a KOPJOHY.
JliMiT oBepapadTy/kKpeauTHHI JiMIT (103BOJICHA IEepPeBUTPATAa) - IPaHUYHA JO3BOJIEHA CyMa
3aboproBanocTi Ilo3nyanpHuka mepen baHKOM MO KpeauTy, IO HAJAETHCSA 3TiAHO BiAMOBITHOTO
orosopy.

Jlorin (HomMep M00iILHOIO TesiedoHY) — iM’51, 32 SIKUM KITI€HT ayTeHTU(IKyeThCs B cucteMi OHaliH-
OaHK.

MixHaponna niaatixkia cucrema (MIIC) - marikHa CUCTeMa, B sKii IUIaThKHA OpraHi3allis MOXe
OyTH SIK pe3UJIEHTOM, TaK 1 HEPe3UJIEHTOM 1 SKa 3/iiCHIOE CBOIO MisIBHICTH HA TEPUTOPii JBOX 1
OinpIIe KpaiH Ta 3a0e3rneuye MpoBeACHHS MepeKasy KOIITIB y MeXax i€l MIaTi>KHOI CUCTEMH, Y TOMY
YHCIIl 3 O/IHI€] KpaiHU B 1HIILY.

«Hazouparyce»-nocnyra banky, sika nependadae oOCIyroByBaHHsS YaCTHMHM 3aJUIIKY KOILUTIB Ha
ITorouHOMY paxyHKy y I'pUBHI 3a Tapu(amH, 1110 BiAPI3HAIOTHCS Bl TUX TapU)iB, 1110 3aCTOCOBYIOTHCS
70 1HIIO1 yacTHHM 3aiuiKy Ha [loTouHomy paxyHky (Hagami — «HazOuparyc»). BincorkoBa craBka,
110 HAPaXOBYETHCS IIOMICSISI HA 3aJMIIOK KOWITIB, IO MicTAThCs Ha «Ha30uparyci» 3a3HavaeTbes B
Tapudax banky.

«Hakonunaka» - nocinyra banky, sika nepea0avae oOCIyroByBaHHS YaCTHHHU 3aJMIIKY KOILUTIB Ha
[ToTouHOMY paxyHKY y rpHUBHI 3a Tapudamu, 110 BIAPI3HAOTHCS BiJl TUX Tapu(iB, 1110 3aCTOCOBYIOTHCS
10 iHIIo1 yacTHHU 3anuiiky Ha [loTouHOMY paxyHKy (Hamam — «Hakomwmikay). BigcoTtkoBa craBka,
10 HAPaXOBYETHCS IIOMICSIIS Ha 3aJIMINIOK KOIITIB, IO MICTAThCA Ha «Hakomwiii» 3a3HavaeThes B
Tapudax banky.

HauionaubHi ny6aivHi gisgyi - $isuuni ocoOu, SKi BUKOHYIOTh 200 BUKOHYBaJIM B YKpaiHi BHU3HAYHI
nyOutiyHi QyHKIII, a came:

[Ipesunent VYkpainu, IIpem'ep-minictp VYkpainu, unenun KaOinery MinicTpiB VYkpainm T1a ix

3aCTYIHHKY;
[Ipesunent VYxkpaiau, Ilpem’ep-minictp VYikpainu, unenu KaGinery MinicTpiB Ykpainu Ta ix
3aCTYIHHKY;
KEpIBHUK TMOCTIMHO J1I0Y0ro JONOMIXKHOTO oOprany, yrBopeHoro IlIpesumaentom VYkpainu, iioro
3aCTYIHHKY;

KEpIBHUK Ta 3aCTYIHUKH KepiBHUKA J(ep>kaBHOTO yIpaBiIiHHS CIpaBaMu;

KEepIBHUKHM amnapaTiB (CekpeTapiaTiB) Jep>KaBHUX OpraHiB, IO HE € JEpXKaBHUMHU CIYXKOOBISIMH,
ocaJiy SIKUX Hajiexarthb 10 kareropii "A";

Cexperap Ta 3actrynHuku Cekpetapst Panu HanioHanbHOT 6e3mexku 1 000poHN YKpaiHy;

HapOJH1 JenyTaTtu YKpaiHu;

I'onoBa ta wienu IlpaBninaga HarionansHoro Oanky Ykpainu, wieHu Pagum HarionanbHoro OGaHky
VYkpainu;
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rooBu Ta cymai Koncrurymiiinoro Cyny VYkpaiau, BepxosHoro Cyay, BUIIMX CHEIiaTi30BaHUX
CyiB;

wienn Bumoi pagu mpaBocyis, wieHn Bumoi kBamidikamiitHoi Kowmicii cymmaiB YKpaiHu, 4jaeHU
KgamnigikariitHo-aucuummiiHapHoi KOMICii TPOKYpOpiB;

['enepanpHUil NPOKYpOP Ta HOTO 3aCTYITHUKH;

I'onosa Cityx6u 6e3nexu YKpaiHu Ta HOoro 3aCTyTHHKH;

Jupexrop HaiioHambHOTO aHTHKOPYIIIIHHOTO OF0pO YKpaiHu Ta HOTO 3aCTYITHUKH;

HupexTop [lepxkaBHOTO OIOPO PO3CITiTyBaHb Ta HOTO 3aCTYITHUKY;

HupexTop bropo ¢iHaHCcOBHUX po3ciliyBaHb Ta HOrO 3aCTYIHUKHY;

l'onosa ta unenn HamionanpHOi pagu YkpaiHu 3 muTaHp TenebaueHHs 1 pamioMoBiieHHs, ['onoBa Ta
YjIeHH AHTHMOHOIIOJBHOIO KOMITeTy VYKpainu, ['osoBa HarioHanbHOro areHTCTBa 3 NHUTaHb
3anmo0iraHHs KOpymuii Ta Horo 3acTynmHuKH, ['onoBa ta unenn PaxynkoBoi nmamaru, ['onoBa Ta uineHH
IlenTpansHOT BUOOPYOT KOMICIT, TOJIOBH Ta YWICHH 1HIIMX JEPKaBHUX KOJIETiaIbHUX OPTaHiB;
HaJI3BMYAiHI 1 TOBHOBAXHI ITOCJIH;

HayanbHUK ['eHepanpHOro mraly - ['osoBHOKOManmyBau 30poriHmx Cun YkpaiHu, KoMmaHmyBadi
CyxomnytHux Bilicek 30poiinux Cun Ykpainu, [lositpssanx Cun 30poitanx Cun Ykpainu, BilickkoBo-
Mopcekux Cun 36poitnux Cun Ykpainu;

JepKaBHi CITy)KOO0BITI, TOCAN SKUX HAJICKATh J0 KaTeropii "A";

KEpIBHUKH OpraHiB MPOKYpaTypH, KEpIBHUKH OOJIACHUX TepUTOpianbHUX opraHiB CiyxOu Oe3nexu
VYxpainu, ToJI0BH Ta Cy//i anesimiifHuX Cy/IiB;

KEpIBHUKM aJMIHICTPAaTUBHUX, YIPABIIHCBKUX YM HAIJIAJOBUX OpraHiB JEp)KaBHUX Ta Ka3eHHHUX
HiANPHUEMCTB, TOCTIOAAPCHKUX TOBAPUCTB, JIEpP)KaBHA YACTKa y CTATYTHOMY KamiTajl SIKUX MPSMO YU
orocepeiIkoBaHo nepesuinye 50 BiACOTKIB;

YJICHW KePIBHUX OPraHiB MOJITHYHHUX MapTii.

HeakTHBHUI PaXYHOK — IOTOYHUH PaxyHOK, O SKOTO MPOTSATOM OJHOIO POKY HicCis 3aKiHYEHHS
crpoky nii Bcix mitounx 1K He mepesumyckanacs xoana 1K i mpotsirom 3a3HadeHOro mepiomy Ha
[ToToyHOMYy paxyHKy BIJCYTHIH pyX KOIITIB, 3a BUHATKOM CHHCaHHA baHkoM KoMmiciii Ta/abo
HapaxyBaHHs BaHKOM MPOIIEHTIB Ha 3aJMIIOK BIACHUX KOIITIB.

Hepiounii norouynuii paxynok- Ilorounuil paxyHOK, 3a SIKUM NpOTAroM TpuBajoro dyacy (3
KaJIeHJAApHUX POKH 4M OUIbllle) HE 31MCHIOBAIMCS olepallii, iHiniatopoM skux 0yB KiieHT, 3 saxum
bankoM yTpadeHunii 3B’ S30K.

Heno3BosieHa 260 HeKOpeKTHA omepauisi — riatikHa onepauisd, Ha Ky [epxarens [1IK He naBas
3roqy, abo IiaTiXHa omneparis, ska OyjJa BUKOHaHa 3 MOPYLIEHHsAM, a0 MOCIYrH Mo sKii He Oyiu
HazgaHi bankom.

HoBuii kpeaurtop-oco0a, sika y BCTaHOBJIEHOMY 3aKOHOIABCTBOM IMOPSAAKY HaOyla 3a LMBUIBHO-
[IPaBOBUM JOrOBOpPOM a00 3 I1HIIMX MIJCTaB 3aMIHM KpeIuTopa y 3000B’s3aHHI MPaBO BHUMOTH 3a
JIOTOBOPOM IPO CIIOXKUBYHMM KpeaUT abo IHIIMM JOrOBOPOM,Iepes0aueHUM YHHHUM 3aKOHOJaBCTBOM.
Homep mo0inbHOro Tesedony Kiaienta — Homep MoOinbHOTrO Tenedony Kiienra, Bkazanuil B 3asBi-
JloroBopi, sIKMii BUKOPUCTOBYETHCS /ISl OTpUMaHHs iH(popMalliifHoro nosigomiieHHs 3 OJHOpa30BUM
napoJieM BxoAy Ta/abo OTHOpa30BUM MapoJIEM OTeparlii.

O0oB‘si3k0BHH MiHiMaNbHMI 1IaTixk/O00B’ si3k0BUH _moMicaynnii maartizk (OMII) — cyma
IPOIIOBUX KOILTIB, PO3MIip, IEPIOANYHICT Ta MOPSA0K BHECEHHS SIKO1 BCTAHOBIIOETHCS J[oroBopom 3a
npoaykToM, iumHu [Ipasunamu, Tapudamuy, 1 Ha sky [lo3nyansHuK nmoBuHEH nonoBHIoBaTH [loTouHumit
paxyHok. CBoeuacHe BHeceHHd OMII niarBeppkye npaBo KitieHTa Ha KopucTyBaHHsST OBepApadTOM.
Osepapadt — CroOXUBUMNA KpeauT, 10 HamaeTbcs bankom Ilo3nyaneHuKy y pasi, SKIIO 3aIHMIIKY
BJIACHUX KOIITIB HAa OTOYHOMY paxyHKY [lo3ndanbHuKka HETOCTaTHRO JAJISl PO3PAXYHKIB 32 ONEpaLli€l0
(kpeauTyBaHHA TOTOYHOrO paxyHkKy 3 BukopucranusMm IIK). OsepapadT HagaeTbcs HUIAXOM
3MIACHEHHSl TepeKa3y KOIUTIB Yy CyMi, LI0 TMEPEeBHINYyE 3aJMIIOK BJIACHUX KOIITIB KII€HTa Ha
MOTOYHOMY PaxyHKY, ajie B MeXax JI03BOJICHOTO JIIMITYy oBepapadTy.

OOTsizkeHHs1 - MaifHOBe mpaBo OOTspkyBaua Ha Bkiaa (rpomroBi KOIITH, IO 3HAXONATHCA Ha
Jlero3uTHOMY paxyHKy) abo oOMexkeHHs mpaBa Bxiagnuka un OOTsbkyBaua Ha Bkian, 1o BUHUKae
Ha IICTaBl 3aKOHY, IOTOBOPY, PIIIEHHS Cyy a00 3 1HIIMX i (I3HYHHUX 1 FOPUAUIHHUX OCI0, 3 TKUMH
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3aKOH TOB'SI3y€ BUHUKHEHHS TTpaB Ta 00OB'S3KIB 100 PyXOMOTO MaiHa.

OO0TsKYBaY - YIIOBHOBAXXEHUH opraH (0co0a) mpu myOaiuHOMY OOTSDKEHHI; KPpeIuTop, Y TOMY YHCII
bank, 3a 3a0e3meuyeHUMH MaitHOBUMHU MpaBaMH Ha rpomioBi komTH (Bkiagom) 3000B's13aHHIM; Oyb-
sKa 1HIIa 0c00a, Ha KOPUCTH SIKOT BCTAHOBIIOETHCS OOTHKEHHS.

OnHopa30BHii_NapoJb BXOAY - nojaatkoBuil ineHtudikarop Kiienta B cucremi OnHiaitH-O0aHK, 110
niarBepaxkye oco0y Kiienra npu Bxoni 1o Cucremu Onnaiin-6ank. Ilapons renepyerscst bankom ta
MepeaacTbCcsl 3a JOMOMOIoK iH(opMaliitHOro mnoBigomyieHHS Ha Homep wmoOinbHOTO Tenedony
Kuienra.

OnHopa30BHii MapoJib onepaiii — qonatkoBuii ineHTHdIKaTOp KitienTa B cuctemi OHItaiiH-0aHK, 110
niaTBepKye npoBeaeHHs KiieHTom maucranmiiiHoro posmnopsimpkeHHs. Ilapons renepyerscs bankom
Ta TIEpelaeThcs 3a JOMOMOTOI iH(oOpMaliifHOro moBigomMiIeHHsS Ha Homep mMoOuIbHOrO TenedoHy
Kuienra.

Onepanis nepexkazy MoneySend/Visa Direct — e cepic MIIC, mo Hamae MOXIUBICTh NepeKa3aTH
Ha [Tnatixny kaptky / 3 [Inarixuoi kaptku VISA Inc. Ta/abo Mastercard International Incorporated.
OnepaniliHuii_jJ1eHb - YyacTHHAa poOOYOro NHA baHKy, mPOTATOM SKOI NMPUHUMAIOTBCS Bij KIIEHTIB
JOKYMEHTH Ha TepeKa3 i TOKyMEHTH Ha BiIKJIIMKAHHS Ta MOXHa, 32 HAIBHOCTI TEXHIYHOI MOKIJIMBOCTI,
3MIACHUTH iX 00poOKy, mepemayy Ta BUKOHAHHS. [pHBANICTh OINEPAIifHOrO JHS BCTaHOBIIOETHCS
BankoM caMOCTIIHO Ta 3aKpIIUTIOETHCS Y BHYTPIITHHOMY HOPMATHBHUX aKTaX.

OnepauiiiHuii yac - yacTuHa omnepaniifHoro qHs baHky nmpoTsarom skoi NpUMarOThCs JOKYMEHTH Ha
nepekas i JOKYMEHTH Ha BiIKIMKaHHS, OI0 MalTh OyTH 0O0poOJieHi, mepefaHi Ta BHKOHAHI UM
0aHKOM TIPOTSATOM 1BOrO 3K pobodoro naHa. Iloyatok 1 3akiHYEHHS OMeEpalIHHOTO dYacy
BCTaHOBJIIOETHCS BaHKOM CaMOCTIHO Ta 3aKpIIUTIOETHCS Y BHYTPIITHHOMY HOPMATUBHUX aKTaX.
OcHoBHa kaptka — [1K, mo Bunymena Ha im’s Kimienrta nig yac yknananus 3 bankom JloroBopy 3a
npoayktoM Ta/abo IIK, mo OymyTe BHITymIeHI Y MailOyTHbOMY MiClisi MPHUIWHEHHS Jii BUMYIICHOT
ocHoBHoi [IK Ta B3amiH Ti.

Oco0u, noB’sA3aHi 3 MOJITHYHO 3HAYVIIHUMHU 0c00amMu - (Hi3udHI 0cOOH, K BiIMOBIAAIOTH X04a O
OJTHOMY 3 TaKUX KPUTEPIiB:

B1JIOMO, IO Taki 0coOM MalTh CHUIbHE 3 MOJITHYHO 3HAUYYIIOK 0co00r0 OeHediriapHe BOJIOAIHHS
IOPUINYHOI0 0C00010, TPAacTOM a0 IHIIMM MOMIOHMM IPaBOBUM YTBOPEHHSM a00 MaroTh Oynb-sKi
1HIIT TICHI JUTOBI1 3B’ 3KU 3 MOJITUYHO 3HAYYIIIUMHU 0CO0aMU;

€ KiHIeBUMHU OeHe(illiapHUMHU BJIACHUKAMHM IOPUAMYHOI 0coOM, TpacTy abo iHIIOro MoaAiGHOro
IIPaBOBOI'O YTBOPEHHS, MO SIKI BiAOMO, 110 BOHU JAe-(pakTo OynM yTBOPEH1 JUIsl BUTOAU MOJITHYHO
3Ha4yIIUX OCio.

Opranizauisi — opugudHa oco0a, 3 sikoro bankom yknanaeHo [[oroBip oOcayroByBaHHS 3apIljIaTHOTO
MIPOEKTY.

O1pumyBau - oco0a, Ha [loTouyHul paxyHOK SIKOi 3apaxOBYEThCSA CyMa Nepekazy abo sKa OTpUMYeE
CyMy Iepekasy y ToTiBKoBiil ¢popmi 3 [IoTouHOro paxyHKy.

Ilapoab_Bxoay — nonatkoBuil ineHtudikatop Kmienra B cucremi OniaiiH-OaHK, 110 SIBJISIE COOOXO
KoMOiHalio (ImoHaiiMeHIIe 6 3HaKiB) JIiTEp JaTMHChKOro andarity (Mmanmi Ta Benuki), uudp Ta
CUMBOJIIB (CTaTUYHUI).
IlacnopT cnoKMBYOr0 MPOAYKTY — iH(popMallis, mo Oe3omiaatHo HajaeTbess bankom Kiienty no
ykiananHsg [loroBopy Ha BCTaHOBJIEHHs JIMITY oBepapadTy/kpenutHoro naimity/lorosopy KBO Ta
MICTUTh ~ YMOBH  TIpO HallMeHyBaHHA  Ta  MICIIE3HAXO/DKEHHS  baHKYy,CTpYKTYpHHX
mipo3ainiB(BiIICHD), Yepe3 sIKi HaJae€ThCs CHOXKHUBUYHMIA KPEIUT, PEKBI3UTH OAHKIBCHKOI JIICH3IT,

CBiIONTBO Mpo BHeceHHS banky 1o JlepkaBHOro peectpy OaHKiB; THUN KpeauTy (KpeIWTyBaHHS
paxyHKy — oBepapadT), CyMy KpeauTy, CTPOK KPEAUTYBAaHHs, METy OTPUMaHHS Ta CHoci® HagaHHS
KpPEeIUTy; THUIl TPOLIEHTHOI CTAaBKH, MOPAIOK il OOYMCIEHHS, y T.4. MOPAMOK ii 3MiHH, BUJIH
3a0e3medYeHHs 32 KPeAUTOM, HEOOXITHICTh TTPOBEICHHS OIIHKH MpeaMeTa 3a0e3MeueHHs 32 KPeIuTOM
Ta Mpo Te, 32 UMK PaxyHOK Taka OLliHKA IMPOBOAUTHCS, OPIEHTOBHY peajbHY PiUHY HPOIIEHTHY CTaBKY
Ta OPIEHTOBHY 3arajibHy BapTICTh KPEeOUTy Ha JaTy HaJaHHA 1H(popMallli BUXOASYM 3 OOpaHUX
Kiienrom(crioskuBaueM) yMOB  KPEIUTYBaHHS, HEOOXIJHICTh YKJIaJaHHS JOTOBOPIB  II0JI0
CYIIPOBIIHUX TOCIYT TPETiX OCi0, sIKi € 000B’SI3KOBUMH JIJIsi OTPUMAHHS KPEIUTY, IepeiiK 0ci0, SKUX
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bank Bu3HauuB 1151 HaaHHS BIAMOBIIHUX MOCHTYT (32 HASBHOCTI); OPIEHTOBHY BapTICTh TAKUX TMOCIYT,
MOPSIOK TOBEPHEHHS KPEOUTY Ta CIUIATH TPOLEHTIB 3a KOPHCTYBAHHS CIOXHBUUM KpPEIUTOM;
HACJIJKU IPOCTPOUYEHHS BUKOHAHHSI Ta/a00 HEBUKOHAHHA 3000B'sI3aHb 3a JOIOBOPOM IIPO CHOKUBUMN
KpPEIUT, y TOMY YUCII pO3Mip HEYCTOHKH, MPOLEHTHOI CTaBKH, 1HIINX IJIATEXKIB, SKi 3aCTOCOBYIOTHCS
YU CTATYIOTBCS IIPU NIPOCTPOYEHHI BUKOHAHHS Ta/ab0 HEBUKOHAHHI 3000B'A3aHHS 3a JOrOBOPOM IIPO
CIOKMBUUH KpPEAWT; MOPSAJOK Ta YMOBU BIJIMOBHM BiJl HaJaHHSA Ta OJCPXKAHHSA KPEIUTY; MOPSIO0K
JOCTPOKOBOI'O IMOBEPHEHHS KPEAUTY; BIAOMOCTI MPO T€, IO BiJ] CHOXKHBA4ya MOXKE BUMAraTUcs MOBHE
MOBEPHEHHSI CyMHU KPEOUTy B OyIb-SKWH 4Yac, CTPOK IMONEPEHKEHHS MPO TaKy BUMOTY;  3arajbHi
BUTPATH 3a CIOKUBYMM KPEIUTOM, IOB’S3aHI 3 OTPUMaHHSAM, OOCIYrOBYBAaHHSAM Ta IOBEPHEHHSM
KpEIUTY, BKIIOYAIOYH MTPOLEHTH 32 KOPUCTYBAHHS KPEAUTOM, KOMICii Ta iHIIi 000B’SI3KOBI IIaTeXki 3a
cynpoBimHi mocayrd banky Ta Tperix oci0; mpaBo baHKy SK KpeauTONaBIS 3allydaTH 10
BPETYJIIOBAHHS IPOCTPOYCHOI 3a00pProBaHOCTI KOJEKTOPCHKY KOMIAHIIO Yy pa3i HEBUKOHAHHS
Kiientom 3000B’43aHb 3a JOrOBOPOM IPO CHOXKHMBUUI KPEeIUT; BCTAHOBJIEHI 3aKOHOIAaBCTBOM BUMOTH
I0JI0 B3a€EMOJIII 13 CIOKMBAaYaMH TIPHU BPETYJIIOBAHHI MPOCTPOUYCHOI 3a00ProBaHOCTI (BUMOTH OO
eTu4yHoi moBeniHKHW);, mpaBo KiieHTa Ha 3BepHeHHs a0 HarionanpHOro OaHkKy VYkpaiHu y pasi
HEJOTPUMAHHS BUMOT BaHKOM sIK KPEIUTOMABIIEM Ta/a00 KOJEKTOPCHKOI KOMITaHi€r0; paBo KiienTa
Ha 3BEPHEHHA J10 CyAY 3 [I030BOM IpPO BIJIIKOAYBaHHS IIKOJM, 3aBAAHOI y MPOLEC] BPEryIIOBaHHS
npocTpoyeHoi  3aboproBaHocti; moBigomiieHHs Kiienta mnpo mepenbadyeny crarrero 182
KpuminanpHoro kogekcy VYKpaiHH BiANOBINANBHICTH 32 HE3aKOHHE 30upaHHs, 30epiraHHs,
BUKOpUCTaHHA, momupeHHs Kiienrom koHdimeHuiitHoi iHdopMmalii mpo TpeTix ocid, mepcoHalbHi
JlaHl SIKMX NepeJaHi HUM baHky Sk KpeIuToaBIto, TOLIO.

IlepeHocHuii Gokc — obOnamHaHHs, ske HagaeTbess bankom KimieHTy Ha mepion KOpUCTYBaHHS
1HAMBIyalbHUM ceiioM; mpezacTaBise coOO0 HENPO30pUil SIIMK 3 PYYKOK Ui HNEPEeHECEeHHH,
BUTOTOBJICHHI 3 TBEPJMX MaTEpiajiiB Ta 3a po3MipamHu, SKi JO3BOJSIOTH OMICTUTH HOTO y ceid.
Ilepconanabhuuii _inenTudikauniiinnii_Homep (IIIH, ITIH-koa) - HaOip nudp, BigoMHN M
JepKaTeN0 EIEKTPOHHOTO IUIATDKHOTO 3aco0y 1 moTpiOHWA ais Horo imeHTHdikamii mix dac
3M1IHCHEHHS oTepalliil 13 BAKOPUCTAHHSAM €JIEKTPOHHOTO TUIATIXKHOTO 3ac00Y.

IlinbroBuii mepioa — nepioa yacy KOpUCTYBaHHS OBepApadTOM, TPUBAIICTD SIKOTO BCTAHOBIIIOETHCS B
Tapudax, mporsirom sKoro, 3a ymoB, 1[0 3a3HadyeHi B Tapudax, HapaxoBYIOTbCS NPOLEHTH 3a
3HMKEHOIO PIYHOIO TPOLIEHTHOI CTaBKOK. Po3Mmip Takoi cTaBkM 3a3HauyaeTbes B Tapudax. Skio
CTaHOM Ha HACTYIHUH, MICHs 3aKiHYEHHs MiIBIOBOTO MeEpiofy AeHb abo Oynb-iKHil IHIINI JeHb,
MPOTArOM Jii HUIBIOBOrO MEpiojly BIACYTHS 3a00pProBaHICTh 3a OBEpApPApTOM, BBAXKAETHCA, IO
[To3nuanbHUK MOracMB 3a00ProBaHICTh MPOTATOM MUIBIOBOrO mepiony. Bimnik HacTymHOro
M1JIBIOBOTO MEPIoly MOKE OYTH pO3MOYaTUi 3 JHS HA MOYATOK SIKOro Oysa BiJICYTHS 3a00proBaHICTb
3a TakMMHU onepaiisMu. KiabKiCTh HiNBroBUX MEpiojiB HpOTAroM Jii BigmoBigHoro Jlorosopy He
oOMmexeHa.3a nocnyroto «Kpeautauii msimit 10 100 000 rpuBeHb» B paMKax O0aHKIBCHKOTO MPOJIYKTY
«bank Bracuuil PaxyHok» migbroBuil mepion Ai€ 3 MOMEHTY BUHMKHEHHS 3a00pTrOBaHOCTI 10 KiHIISA
KaJIEHJAApHOTO MICSIISl, HACTYIHOTO 32 MICSLIEM BUHUKHEHHS 3a00proBaHOCTI, IPU YMOBI MOTalIeHHs
i€l 3a00proBaHOCTi B MOBHOMY 00cCs31 10 KIHI CTPOKY il MUIBroBOro mepiogy. MakcumanabHa
tpuBanicth [limerosoro nepiony 62 (LllictaecsaT npa) AHi.

IlnaTickHWii 100aTOK - TpOrpaMHUil 3acid, poO3MILIEHHH B amapaTHO-NPOrPaMHOMY CEpelOBHILI
€JIEKTPOHHOTO IUIATDKHOTO 3aco0y (MarHiTHa CMyra, 4YHMI KOHTaKTHHUI/OE3KOHTakTHUIl), 3a
JIOTIOMOTOF0 SIKOTO 31MCHIOIOTHCS IJIATIXKHI Ta 1HIII omepailii, mepeadadeHi BianoBigHuM J{oroBopom.
IlnaTiskHuii _3aCTOCYHOK - TMporpamMHe 3a0e3leyeHHsl, BCTAHOBJIIEHE B TEXHIYHOMY/MOOULIBHOMY
IPUCTPOT, sIKE Ja€ 3MOTY JEpKaTellio 1HILIIOBATH IUIATiKHI a0o iHII omepauii 13 BUKOPUCTAHHAM
€JIeKTPOHHOTO TUIATDKHOTO 3aco0y; mporpaMHe 3a0e3leueHHs Npu3HadeHe Uil poO0oTH Ha
cMapTQoHax, IUIaHIIeTaX Ta IHIIUX MOOUIBHHUX NPHUCTPOSX, Ta SIKE J03BOJIAE 3[IMCHIOBATH OIJIATy
TtoBapiB/podiT/mocinyr ToproBus 3a pgomomoroto IIK (umisxom BBemeHHs pekBizuTiB 1K),
oun¢poByBatu (Hagatu TokeH) MIATLKHI KapTKU baHKy A mpoBeeHHs OIUIaTH TOBapiB/TIOCIYT 3a
TexHoJIoTit0 Oe3apoToBoi mepenmaui gaHux wmajoro panaiyca (NFC) 3 meroro mepemadi JaHHMX
npojAaBLo. BiH € aabTepHATUBOIO MpH 3/iMCHEHH] IUIaTeXy 3a JONOMOTOI0 IUIATIXHOTO TepPMiHATY
YUy Ha EJEeKTPOHHOMY IUIaTIXHOMY 3aco01 abo MarHiTHIH CTpidllli Ha HBOMY, IIO JI03BOJISIE
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KOPHCTYBA4eBl 3aBAaHTAKYBATH JaHI €JIEKTPOHHOTO IJIATIXXHOTO 3aco0y y IUIATDKHUM TEpMIiHAT TIPH
3MiMCHEeHH1 TuIaTtexy. s 3aificHeHHS IulaTexy HEOOXIAHO MiAHECTH MOOUIBHUM NpUCTpilt 10
IUIATKHOTO TePMiHATY Ta 3aTPUMATH MO0 710 3aBepIICHHS TPaH3aKIIii.

Inartickia kaprka (ITK) — enekTpoHHMH mnatbKHUE 3aci®é y Burisai emitoBanoi bankom B
YCTaHOBJICHOMY 3aKOHOJaBCTBOM MOPAJKY IIaCTUKOBOI uM iHmoro Buny I1K, mo BukopucroByeTbes
IUIs 1HIIIIOBAHHS MepeKa3y KOWTIB 3 paxyHka KiieHTa 3 MeTOI0 OIuIaTH BapTOCTI TOBapiB i MOCHYT,
nepepaxyBaHHs KOINTIB 31 CBOiX PaxyHKIB Ha paXyHKH 1HIIHMX OCi0, OTpUMaHHS KOIITIB y TOTiBKOBii
dopMi B kacax OaHKIB uepe3 OaHKIBCbKI aBTOMATH, a TaKOX 3[IACHEHHS IHIIMX OIepalliu,
nependadenux BianosinHuM JloroBopom Ta uumu [IpaBunamu. Kaptka crae miaTiKHOIO 3 MOMEHTY
MPOBEICHHS HaJeKHOI ineHTrdiKawii/Bepudikalii KiieHTa, yKIaJIeHHs 3 HUM J0TOBOPY Ta aKTUBAIlii 11
K TUIATIKHOI KapTKU.

ILnatizkaa kapTka «bank Baacumii Paxyaok» - I[1K, emitoBana bankoM, 1o Hagaerbest Kimientam
banky 3a mponykrom «bank Bnacauit PaxyHok» Ta Mo)ke HaOyBaTucs y mapTHepiB baHky.

Inatixkea kapTka «BJACHHUM PAXYHOK)» - TTK, emitoBana bankoM, 110 J103BOJISE TIPHIAMATH
yuacth Kiientam banky B mporpami JosuibHOCTI «BracHuil paxyHOK». YMOBH NMPOrpaMu JOSIBHOCTI
BCTAHOBIIOIOThCsE KoMIaHi€ro Ta po3MilyroThCsl Ha cadTi WWW.Silpo.ua.

Ilnatiskna kaprka «®opa Club» - IIK, emiroBana bankom, mo m03Bojsie mpuiiMaTH yd4acThb
Krnienram banky B mporpami nosuibHOCTI «®opa Club». YMoBH mporpamu  JIOSUTBHOCTI
BcTaHOBIIOIOThC TOB «®opay Ta po3aMiniyroThcs Ha caiti Www.fora.ua

InartixkHa KapTka 3 0e3KOHTAKTHUM iHTepdeiicom - IIK, 3a momomororo skoi KiieHT Moxke
3I1HCHIOBATH OE€3KOHTAKTHI IUIATEXI.

IlnarikHa onepauis (onepauis) — xis, iHimiioBana Jlepxxarenem [1K, 3 yHecenHs a00 3HITTS TOTIBKU
3 paxyHKy, 3/iiiCHEHHSsI pO3paxyHKiB y 0e3roTiBkoBii ¢opmi 3 BukopuctanusM [1K 3a 6aHKiBCbKUMU
paxyHKaMHu.

Ilnatiskna oprami3auisi - ropuauyHa ocoba, M0 BU3HAUYa€ MpaBuja poOOTH IJIATLKHOI CHCTEMH, a
TAaKO’K BHKOHYe 1HIN (QYHKIIi o0 3a0e3lmedyeHHsl TisUIbHOCTI IUIAaTDKHOI CHUCTEeMH Ta Hece
BIJIMOBITAJIbHICTH 3T1IHO 3 IUM 3aKOHOM Ta JIOTOBOPOM.

Ilnatiknuii_npucTpiii - TexHIYHUN npucTpii (OaHKIBCBKUN aBTOMAT, IUJIATLKHUM TepMiHal,
POrpaMHO-TEXHIYHMH KOMIIJIEKC CaMOOOCIyroBYBaHHS TOIIO), SIKUM Ja€ 3MOTYy KOpHCTYBaudeBi
3MIMCHUTH omeparlii 3 I1HIIIIOBAaHHS TEpeKa3y KOIITIB, a TaKOX BUKOHATH IHIN oOmeparii 3TiIHO 3
(GYHKIIOHATBHUMH MOJIMBOCTSIMHU I[bOT'O IIPUCTPOIO.

IlnaTikHuii TepMiHAJ - €JIEKTPOHHUM NPUCTPIN, IpU3HAUEHUH IS 1HIIIOBAHHS [IepeKa3y 3 paxyHKa,
y TOMY 4YMCIi BUAAyl TOTiBKM, OTPUMAaHHs JOBIAKOBOi i1H(opMarii i JpyKyBaHHS JOKyMEHTa 3a
OTIepalli€l0 13 3aCTOCYBaHHSIM EJIEKTPOHHOTO IUIATLKHOTO 3ac00y abo JaHWX TaKOro €JIEeKTPOHHOTO
IUTaTIKHOTO 3aco0y, MepefaHuX 3a JIOMOMOIOI0 MOOUIBHOTO MPUCTPOK 3 BUKOPUCTAaHHSIM B T.4.
MoOinpHOTO 10/1aTKA.

IloBipenuii — ocoba, 1m0 i€ Ha MiACTaBl JOBIPEHOCTi, Ta Ma€ MpPaBO MPEACTABIATH IHTEPECH Ta
BUMHATH TneBH1 nii Big imeHl KilieHTa,sskuii oTpuMaB y THMYacoBe IUIaTHE KOPHUCTYBaHHS
1HAUBIAYyanbHUM cei.

HonarkoBuii _pe3uneHT CIIA ¢izuuna ocoba — ¢iduyna ocoba, sika € TPOMAIIHUHOM abo
pesunentom CIIA; ¢isuuna ocoba, sika mae mo3Bin Ha mnoctiiiHe nepeOyBanHs B CILIA («Green
Card»); ¢izuuna ocoba, sxa wmae wmicue HapomxkeHHs CIIA Ta /abo aapecy NpOKHUBaHHSA,
nepebyBanHs, nomrtoBui inaekc B CIIA, ta/abo mae Teneponnuit Homep B CILIA, ¢izuyna ocoba ,
siKa Hajae OaHKy MOCTIMHO J1r04i IHCTPYKIIi mo0 BukoHaHHs miatexiB B CILIA; ¢i3udna ocoba , sxa
Hajae OaHKy JOpyYeHHs, sKke BHIaHO ocobi 3 azapecoro B CIIA Ta /abo Hamgae mnpaBo
TITHACY/PO3TOPSIKEHHS paxyHKoM 0co01 3 anpecoro B CIIIA.

Ho3nyanbuuk — Kiient banky, mo ykiaB 3 bankom Jlorosip 3a BiAMOBIIHUM HPOAYKTOM Ta SIKOMY
BIJIMOB1THO 710 YMOB J[OroBOpYy BCTAaHOBJICHO JIMIT OBepaApadTy.

IosiTHyHO 3HAYyHli 0co0u - (i3uyHi 0cobW, sIKi € HallOHAIBHUMH, 1HO3EMHUMHU MYOIIYHUMHU
JisT9aMU Ta JisT9aMHU, sIKI BAKOHYIOTh TTyOIiuH1 G yHKIIT B MDKHAPOIHUX OpraHi3aIisax.
IlocepeTHUIIBKI MOCJAYIH- AiSUIBHICTD FOPHIAMYHUX 0CI0 U (Di3UYHUX OCIO-TIANPHEMIIIB,AKIIIO 1HIIIE
He nepeadayeHo 3aKOHOM, IO BKJIIOYAa€ KOHCYJIbTYBAaHHS,EKCIIEPTHO-1H(POPMAaIIiifHI MOCIyTH, pOoOOTY

18


http://www.fora.ua/

3 MIATOTOBKH, YKIJIQJIEHHS Ta BUKOHAHHS (CYNPOBOJIKEHHS) JOTOBOPIB MPO HaJaHHS (DIHAHCOBHX
MOCHYT, 1HIII MMOCIYT'H, BU3HAUEHI 3aKOHAMH 3 MUTAHb PETYJIIOBAaHHS OKPEMHUX PUHKIB (PIHAHCOBHUX
HOCTYT.

IoTounmii paxynox (ITP) - paxyHOK, 10 BigkpuBaeThcsi bankom KiieHTy Ha oroBipHiii OCHOBI 115t
30epiraHHs TpOIICH 1 3AIHCHEHHS PO3PAXYHKOBO-KACOBUX OIepallii 3a JOMOMOTrO0 IUIATIKHHX
IHCTpYMEHTIB BIAIMOBIHO 70 YMOB JIOTOBOPY Ta BHUMOTI 3aKOHOAaBcTBa Ykpainu. Jig mux [Ipasun
PO3MOBCIOKY€eThCsl HAa 1I0TOYHI paxyHKH, BIAKPUTI AJs 3apaxyBaHHS IEHCIH, COLIaJIbHOI 1OMOMOIH
Ta IHIUX nepeadayeHuX 3aKOHOJABCTBOM YKpaiHM COIiaIbHUX BHUIUIAT, [lOTOYHI paxyHKH 3
BUKOPUCTaHHAM KOPIIOPAaTMBHUX IJIATDKHUX KapTOK, paxyHKH, BIJKPUTI B PAMKaX OKPEMHX
nociyr/mpoaykTiB. is mmux [IpaBun B wacTuHi HamanHs mnociayr KopucTtyBadyeBi QUCTAHIIITHOTO
00CIIyroByBaHHs MOTOYHUX PaxyHKIB 3a fornomororw Cucremu OHnaiH-0aHK Juis 30epiraHHs rporei
1 3aificHEeHHS pPO3paxyHKOBO-KACOBHX OIEpaliid PO3MOBCIOKYIOTECS Ha TMOTOYHI PAaxXyHKU 3
BukopuctanusaM [1K, ki BiIkpuBaroThCs BIAMOBIAHO 10 BUMOT 1ux [IpaBu.

IloTouyHMii paxyHOK Yy OaHKIBCbKHX MeTaJax- paXxyHOK, IO BigkpuBaeThcs bankom Kiienty na
JIOTOBIPHIA OCHOB1 Il 30epiraHHs OaHKIBCBKMX METANIB 1 3AIMCHEHHS pPO3pPaXxyHKOBO-KaCOBHX
orepamnid 3a JONOMOTOI IUIATDKHUX I1HCTPYMEHTIB — BIAMOBIAHO O yYMOB JOTOBOPY Ta BHMOT
3aKOHOJIABCTBA Y KpaiHH.

IpencraBuuk KaieHTa-oco0a, sika Ha 3aKOHHHX MIJCTaBaX Mae MPaBO BUYMHSATH IEBHI Jii BiI iMeHI
Kiienra.

IIpumycoBe BiIKpUTTHA iHAMBiAyaJbHOIrO celiy — BIAKPUTTS iHAMBIOyanbHOTO ceiipy He B
npucyTHocTi KiieHta kowmiciero y ckiani mpaiiBHHKIB banky a0o, y BU3Haue€HUX 3aKOHOJABCTBOM
BUMAJIKaX, MOCAZOBUMH OCOOaMHU OpraHiB JEp)KaBHOI BJIagM YH MICIIEBOTO CaMOBPSIYBaHHS,
HOTapiycoMm.

IIporpama JosiibHOCTI «BaacHuii paxXyHOK» - KOMIUIEKC 3aXO0/iB, PO3pOOJICHUX Ta BIIPOBAIKEHUX
TOB «CUIBITO-®Y 1» (Kommanis) ajis MOCTIMHUX MOKYIIIB Mepexki MarasuHiB «Cinbmno» Ta «Le
Silpo», mo nae BimnoBimHi mepeBard KiieHTam mnpw MOKYNI TOBapiB B JaHii TOPTiBEIbHIN
Mepexi. YMOBH POrpamMH J0sUIbHOCTI BCTAHOBIIOIOThCS KoMIaHi€lo Ta po3MILIyIOThCS Ha CaiTi
www.silpo.ua .

IIporpama JjosinbHocTi «®opa Cluby» - kKoMIUIeKC 3aX0iB, po3poOiieHNX Ta BhpoBakeHux TOB
«®Dopa» a1 NOCTIMHMX MOKYIIIB MEPEXKI Mara3uHiB, K1 AIIOTh M1 TOProBoro Mapkoro «dopay, 1mo
nae BiAnMoBiAHI nepeBarn KimieHTam mpu MOKYMIi TOBapiB B JaHiM TOPriBelbHIM Mepexi. YMOBH
pOrpamMHu JOSUTHOCTI BCTaHOBIIOIOThC TOB «®opay Ta po3MintyroTbes Ha canTiwww.fora.ua.
IIpoaykr banky /bankiBebka nocayra (bankiBebkMii IPOAYKT) — okpeMa OaHKIBChbKa Iociayra abo
KOMIUIEKC TOCHyYT, 110 HajgaeThest Kimientam bankoM Ta sika Mae neBHMi psj xapaktepuctuk (Tapudis,
YMOBU HajaHHsA Touo). YMoBu IlpoayktiB banky, ski mnependavaroTb HaJaHHS MOCIYT 3
KpPEeIUTYBaHHS BH3Ha4alOThCs y bronereni npoaykry/Ilaciopti npoaykTy/mporpami KpeauTyBaHHs, 3
akuM KiieHT 03HalOMITIOEThCA 710 YKJIalaHHs BiANoBiAHOTO JJoroBopy.

IponykTt banky «bank Baacuuii PaxyHok»- nocinyru, mo HajgaoTtees Kinienram bankom(B T.4.,ame
He BukiouHO [locnyra «Haszouparyce» ta Ilocnyra «Kpemurhuii mimit 1o 100 000 rpuBeHb») Ta siKi
MalTh MEBHUM psJl XapakTEepUCTUK, 1[0 BukiazeHi B unux IlpaBunax, Tapudax,bronereni
nponykry/IlacopTi mpomyKTy/mporpami KpeAWTYBaHHSA, 3 SKUM KII€HT O03HaHOMIIOETHCS 0
ykiananas JJorosopy KbO 3a mpoaykrom «bank BiachHuii PaxyHok».

IIpocTpoyeHa 3a0oproBanicTh - 3aboproBaHicTh 3a JloroBopom, mo He cruladeHa KiieHTom y
TepMinu Bu3HaueH1 JloroBopom, [IpaBunamu ta Tapudamu.

IIpoueHTHAa cTaBKa — CyMa, BH3HA4Y€HA B IIPOILEHTHOMY BHUPa3i J0 CyMHu KpenuTy, sky Kirienrt
(mo3uyanbHUK) Mae cravdyBatd baHKy (KpeauTopy) 3a KOPUCTYBAHHS KPEAMTHHUMH KOIITAMH 3
PO3paxyHKY MEBHOT'O MEpioay vacy.

3HMKEHA MPOIEHTHA CTaBKA- MPOICHTHA CTAaBKa,sfKa HAPAXOBYEThCS HA CYMY KPEIHUTY MPOTSITOM
MJIBIOBOT'O IIEPIOAYy.

IligBuIIEHA NPOIEHTHA CTABKAa- TIPOIICHTHA CTaBKa, SKa HApaxOBYETbCS HA CyMy KpeauTy/
3aCTOCOBYETHCS MPU HASIBHOCTI MPOCTPOUYEHOT 3a00ProBaHOCTI.

PeecTpaniiinnii HoMep 00J1iKOBOI KAPTKH IVIATHHKA NMOAATKIB (200 ineHTHdikanmiiiuuii HoMmep
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3riiHo 3 Jlep:;kaBHUM peecTpoM (izMYHUX 0Ci0 - IVIAaTHUKIB MOAATKIB Ta iHIINX 000B'A3KOBUX
IJIaTeXKiB) a00 HOoMmep (Ta 3a HASBHOCTI - Cepil0) MacmopTa TPOMaJsHUHA YKpaiHH, y SIKOMY
MPOCTABJICHO BIJIMITKY MPO BiMOBY BiJ NPUUHATTS PEECTPAIIHOTO HOMepa OOJIKOBOI KapTKH
IUTATHUKA TIOAATKIB YKpaiHHM, YM HOMEp Hacrmopra i3 3amucoM Mpo BiAMOBY BiA NPHHHATTS
peecTpainiiiHoro HoMepa OONIKOBOI KapTKM IUIaTHUKAa TMOAATKIB YKpaiHuU B EIEKTPOHHOMY
0€3KOHTAaKTHOMY HOCI1

Po0ouuii_jieHb — OyJb-IKUH JIeHb, 110 BU3HAETHCS POOOUYMM s OAHKIB 3TiAHO 3 3aKOHOJIABCTBOM
VYkpainu Ta 3rilHO BHYTpIIIHIX aKkTiB baHky € onepamiiinum nHem baHky.

Po3nopsiizkeHHsI HA BUIIAJIOK CMEPTi — po3nopsipkeHHa Bkinagnuka moo npaBa Ha Bkian y banky
Ha BHIAJIOK cMepTi Bkinannuka.

Caiit_0aHky — odimiiauii caiit banky B Mepexi [HTepHET, IO pO3MIMIEHUH 3a aapecoro
www.bankvostok.com.ua.
Caiit__Cucremu - cait cucremu OmHinaiiH-0aHK B Mepexi [HTepHeT 3a  aapecoro

https://my.bankvostok.com.ua/.

Cecist — TepMiH yacy Mix BX0JIoM 10 cucteMu OHIIaliH-0aHK Ta BUXOAOM 3 Hel.

Cucrema aromarmu3anii 0anky (CAB) - nporpamHe 3a0e3nedeHHs, 110 OOCIYrOBYE IOTOYHY
BHYTPIITHOOAHKIBCHKY MAISUIbHICTD (OyXranTepchbkuil oOJiK, 0OCIyroByBaHHS pPaxyHKIB KIII€HTIB
TOIIO).

Cucrema OuHJaiH-0aHK - NpOrpaMHO-anapaTHUi KoMmiuiekc banky nns Hananusa Jepxkarensm [1K
MOCTYT JUCTAHILIAHOTO OOCIYroByBaHHS MOTOYHMX pPAaxyHKIB, 3AIHCHEHHS JOKYMEHTOOOITy Mix
Knienramu ta bankom dyepe3 mepexy Inrepuer. B Cuctemi Onnaiin-6ank KilieHTH BHKOPHCTOBYIOTh
npoctuii enektponnuid migmuc (EIT)  mns 3mificHeHHst  enekTpoHHOI B3aemonii KimieHtiB 3
BUKOpUcTaHHAM mpoctoro EIl BuxitoyHo 3 baHkOM 1 3 BHUKOPUCTaHHSAM TEXHOJIOTIi, BU3HAYEHOT
bankom, 3a momomororo cucremMu OwnaifH-OaHk mijg dac mignucanHs npoctuM EIT Kiienramun
JIOKYMEHTIB, mnepeabadeHux IlpaBunmamu HamaHHsS OaHKIBCHKHX MPOAYKTIB Ta MOCHYT (Hi3UYHUM
ocobam B [TAT «bAHK BOCTOK». MoGinsanii nogatok «bank BrnacHuii Paxynok»,mo 3abe3neuye
ob0ciyroByBanHsi KiieHTiB 3a GaHKiBchbkuM mpoayktoMm «bank BmacHuii PaxyHok», € CKIagoBoio
Cucremu OniaiiH-0aHK.

CheniaibHuii BUTPATHMI JIMIT - CyKYIHICTb OOMEXEeHb, IKUMU MoOke ynpaBiuatu KiieHT uepes
cucreMy OmnnaiiH-0aHK, ajme B Mexax BcraHoBieHoro BIN-mimity. bank BcTaHOBIIOE TpaHMUHI
creuiaibHl BHUTpaTHI JiMITH yMoBaMu BiamosinHoro Jlorosopy/Tapudamu/IlpaBunamu  amis
OOMEXKEHHsI 3HSTTS TOTIBKM 1 pO3pPaxyHKIB B TOPriBEIbHO-CEPBICHUX MIANPUEMCTBAX MEpexXl Ta
Mepexi [HTepHeT 3a meBHUI MPOMIXKOK Yacy, SKUHA BCTAHOBJIIOETHCS /ISl 3SMEHIIEHHS PU3HKIB, @ TAKOX
Ul TpOTUAll BHUHUKHEHHS Je0iTopcbkoi 3aboproBaHocti KilieHTa-nepkartens elneKTpOHHOIO
IUTaTIKHOTO 3ac00y 3a [IOTOYHUM paxyHKOM.

CnoxuBay - ¢pizuyHa oco0a, sika ykiajna abo Mae HaMip YKJIACTH JIOTOBIP NMPO CHOKUBYUI KpEeauT -
JloroBip Ha BCTAaHOBICHHSI JTIMITY oBepapadTy/kpenutHoro mimity/Jorosip KBO.

CooxuBay GiHaAHCOBUX MOCJIYT - (i3MUHA 0c00a, siIka OTpUMye a00 Mae Hamip OTpUMAaTH (PiHAHCOBY
MOCTYTY /7Sl 33/I0BOJICHHSI OCOOMCTUX MOTpeO, He MOB’SI3aHMX 13 MiANPUEMHHUIIBKOIO, HE3aJICKHOIO
po¢eCitHOIO MISTBHICTIO.

Cno:xxuBYe KpeIMTYBAHHSA-TIPABOBIIHOCUHU IIIOJI0 HAJaHHA,00CIyroByBaHHS Ta IIOBEPHEHHS
CTIO)KHBYOTO KPEJIUTY.

CnoKuBYMI _KPEIUT-TPOIIOBI KOIITH, 10 HamaroThes Kmienty/Ilo3ndanbHUKOBI (CIIOKHBauy) Ha
npua0aHHsS ToBapiB  (poOiT,ltociyr) Juisi  3aJOBOJICHHS  MOTped, He TMOB’A3aHUX 3
HiANPUEMHUIIBKOIO0,HE3aJIEKHOI0  MPOo(deciitHO0 AisIbHICTIO a00 BUKOHAHHIM 00OB’s13KiB HaliMaHOTO
MpaIiBHAUKA.

CTon-amceT - nepenik eIeKTPOHHUX IIaTIKHUX 3ac00iB, CKJIQJEHUH 3a TIEBHUMH iX PEKBI3UTaMH, 3a
SIKUMH 3a00pOHEHO a00 0OMEXKEHO MPOBEACHHS omneparliii. 3aJeKHO BiJ MPaBWII IUIATIKHOT CUCTEMHU
CTON-JTUCT MOKe OyTH eIEKTPOHHUM Ta/ab0 ManepoBUM.

CynpoBiHi NOCJYIrH-TOMOMIHI TTOCIIYTH Ta MMOCEPETHUIIBKI TOCTYTH.

CxoBuie uisl iHAWBIAYaJIbHUX ceiidiB — NpUMIIIEHHS Ui THMYacoBOro 30epiraHHs I[IHHOCTEH
KJIIEHTIB, TEXHIYHUM CTaH SIKOTO MiATBEPAXKY€EThCA cepTudikaTom BianosigHocTi BuMoram JICTY.
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Tapudu — nepenik nmociyr, y Tomy uncii 3a [Iporpamamu ta [Iponykramu banky 3 BH3HaYEHHSM iX
BapTOCTI, BKJIIOYAIOYH MPOLEHTHI CTABKH Ta KOMICii;

Tapuduuii_naker — 1e nepemik O0aHKIBCbKUX mocayr banky, mo HagaroTbes KilieHTy B pamkax
omHoro JloroBopy, sikmii perymtoe oOcmyroByBaHHsS Kirienta Ha ymoBax Tapudnoro mnakery.
TokeH — BipTyaJIbHUI HOMED IUIATDKHOI KapTKH, H0jaH0l y MoOOUIbHMI T0JaTOK, BCTAHOBJICHUN Ha
MOOUTBHOMY HpPHUCTPOI, SKUH ysiBisie cobOoro 16-Tm 3HAayHMiA HaOip 1Udp, Ta NPUB’SIZAHUNA 10
KOHKPETHOT'O €JICKTPOHHOTO IIaTiKHOTO 3aco0y. IIpu kommnpomerarttii Tokeny (nmpu BTpati Tenedony,
HOTo BUKpaJCHHI TOIIO) HOTO MOXke OyTH 3ab0K0BaHO Jlepkartenem 0e3 MEpeBUITYCKY €IEKTPOHHOTO
IUIATIKHOTO 3ac00y, A0 sikoro Takuil TokeH Oyio 3reHepoBaHo.

ToproBeusp - cy0'eKT MiANPUEMHUIIBKOI MiSUTBHOCTI, SKHiA, BIMOBIAHO J0 JIOTOBOPY 3 €KBalipoM abo
IJIATIKHOIO OpraHi3alli€ro, MpuiMae 10 00CIyroByBaHHS IUIATIKHI IHCTPYMEHTH 3 METOIO ITPOBEICHHS
OIJIATH BApTOCTI TOBAPIB UM MOCIYT (BKJIIOYAIOUM TOCITYTH 3 BUAA4il KOWITIB Y TOTIBKOBIN (hopmi).
Toproso-cepBicHe minnpueMcTBo/Toproeub — MiAIPUEMCTBO, SKa 3AIMCHIOE MPOAAX TOBApIB,
Ha/IaHHS MOCIIyT a00 BUKOHAHHS poOiT Ta npuiimae 1o oruiatu [1K.

Touka nponax banky — BimokpemieHui nigpo3ain banky (BigmaineHHs) abo MicIie po3TallyBaHHS
cmiBpoOiTHuKa baHky mo3a mexamu npumimeHHs baHky, B SIKid 3MIHCHIOETHCS AISUTBHICTD IIOJO
ykinanaHHs JloroBopiB 3a OKpeMHMH OaHKIBCBKUMH TMOCIyramMu/mpoaykramu Ta JloroBopiB Ha
KOMIUIEKCHE OaHKiBCbKe 0OCIYrOByBaHHSA , Y T.4., ajie He BUKIIOYHO, Buaadi [1K «BmacHuil paxyHOK»
Ta HaJaHHA KOHCYJbTAIIMHMX Ta iHQOpMamiMHUX MOCIYr WIOJ0 OaHKIBCBKMX Ta 1HIIUX
MTOCITYT/TIPOTYKTIB.

Ykpaincbka MixkOaHKIiBChbKAa Acomiallisi 4eHiB _1uaTipkaux _cucrteM  «EMAx»(kox €JIPIIOY
30401000)- mobpoBiibHE Henep)KaBHE HEKOMEpIIiiiHe HEMPUOYTKOBE 00’ €IHAHHS, CTBOPEHE 3 METOO
MiABUIICHHS €()EeKTHUBHOCTI AISNIBHOCTI il WIEHIB HA PUHKY IUIATLKHUX 1HCTPYMEHTIB, BCEOIYHOTO
CTIIPUSTHHSI PO3BUTKY 3PYYHUX Ta Oe3MevyHuX Oe3roTiBKOBMX IUIATKHUX IHCTPYMEHTIB 1 CEpBICIB B
VYkpaini. FOpunnuna agpeca: 01011,m.Kuis,Byn.Jleckosa,9.

Yuacuuk punky dinancoux mnocayr (YPOID-IIVBJIIYHE AKIIOHEPHE TOBAPUCTBO
«BAHK BOCTOKM.

®dinancoBuii_HoMep TeaedoHY-KOHTAKTHUI HOMEp TenedoHy KIIi€HTa, M0 BUKOPHUCTOBYETHCS
0aHKOM, 30KpeMa, 3 METOI0 MPOBECHHS HOro aBTEHTHU(IKAI].

Yar- mepexxeBUil 3axuIIeHUd 3acid A MBUIKOTO OOMIHY TEKCTOBHUMH TMOBITOMJICHHSMH MIX
Knientom Ta bankoM B pexxuMi pearbHOT0 4acy,K0KHa Cecisl B IKOMY Ma€ 4acoOBE OOMEKEHHS.

UYun — eeKTPOHHMM KOMIIOHEHT, po3poOJieHuil A BUKOHaHHS (yHKIINH oOpoOkM 1 30epiraHHs
iHpopMmaii.

UYunora kapTka (Kaptka 3 unnom) — I1K 3 inTerpoBanum uumom, o nepenae inpopmaiiro mpo 1K
B [lnatixxuuit npuctpiil. € anerepnatusoro [1K 3 MaruiTHO0O cMyTOIO.

Ynenn ciM’i - 4onoBiK/apyxkuHa ad0 MPUPIBHAHI 0 HUX OCOOM, CHH, JOYKa, MACHHOK, MaJauepKa,
yCHHOBIIEHa 0co0a, 0coba, sika mepeOyBae MiJ OIMIKOK abo MIKIyBaHHSM, 34Th Ta HEBICTKa 1
MPUPIBHAHI JO HHUX 0coOW, OaTrbKo, MaTH, BITYMM, MaudyXa, YCHHOBIIIOBaYi, OIMMIKYHH YU
MKJIyBaJIbHUKH.

Yoxoa — 3aci0, sxuil HagaeTbesa bankom KiieHTy Ha mepio KOPUCTYBAaHHS 1HAMBIAYaIbHUM celipom
Ta MpeJCTaBIIsie cOO0I0 CYMKY, BUTOTOBJIEHY 3 HEMPO30pOi TKAaHWHHU, 3a PO3MiIpaMu, sKi TO3BOJSAIOTH
MOMICTHTH ii y cel.

3-D Secure - nociyra, po3po0ieHa Mi>KHApOAHUMH TUIaTiHUMHU cuctemMamu MasterCard Worldwide
(MasterCard SecureCode) i Visa International (Visa Secure), mo Hamaerbes Kimienty, mos’s3ana 3
0COOJIMBICTIO TEXHOJIOTIH PO3paxyHKIB B Mepexi [HTEpHET Ta 3 10/1aTKOBOIO 11eHTH(]IKAI€l0 KITIEHTA,
nuisixom Hagcuianus Jlepsxkarento [1K, oqHOpa3zoBoro maposmto.

APl—-inTepdeiic — nporpamuuii Mexani3m interpauii Mmixk EMA Anti Fraud Hub (AFH) i cuctemamu
banky, mia aBromaTuzoBaHoi mepeBipku cratycy SIM KapTku mnepel BHCOKO PU3HMKOBAaHUMH
omepauisMu 3a paxyHkoMm KitieHTa, Hampukiaa, Hpu BIAHOBJIEHHI AOCTYMY, NpW iAeHTUdIKaIil
KitieHTIB B KOJ-LIEHTP1, IPH 30UIBIIEHH] JIMITIB, TOLIO.

BIN-mimMiT — CykymHicTh OOMEXEHb JJIsl 3HATTSA TOTIBKM 1 PO3pPaxyHKIB B TOPTiBEIbHO-CEPBICHUX
MIJIPUEMCTBAX Ta Mepexi [HTepHeT 3a MeBHUI MPOMIKOK 4acy, siKi BCTAHOBIIOIOThCS bankom st
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3MEHIICHHS PU3WKIB, a TaKOX JJIA MPOTHIIl BUHUKHEHHIO ae0iTopchkoi 3aboproBanocti Kiienra-
JepKaTelis eNeKTPOHHOTO TUIAaTIKHOTO 3aco0y 3a [IoTOYHUM paxyHKOM.

Cash-back(mocayra cash-back) — mosepuennss bankom KiieHTy uwacTky Bix cymu omepamiii B
TOPrOBO-CEPBICHUX MiANpUeEMCTBaX abo Mepexi [HTepHET, 3IIMCHEHMX 3 BHKOPHCTAHHIM
enekTpoHHoro miaTixHoro 3aco0y(I1K). Po3mip Ta crpoku nmoBepHeHHs BKa3yoThes y Tapudax.
EMA Anti Fraud Hub (AFH) - wmarictpanbHuii 3aXUINEHHH BY30JI-KOHILIEHTPATOP, Yepe3 SKHi
MIPOBOJIUTHCSI MIKTay3€BUM aHTUIIAXPAUChKUK OOMIH TaHUMH Ta/ a00 iX TPaH3UT 13 3aCTOCYBAHHSIM
API, uepe3 BeO-iHTepdeiic, B pexkuMi MPUBATHUX 1 TPYIOBUX YaTiB B paMkax Dopymy 1 MeceHKepa.
AFH peamizoBano B (QopMi MNPUKIAIHOTO MPOTPAMHOTO 3a0e3MedyeHHs, SKE MICTUTh 0asy
nepcoHanbHuX naHux «Exchange-onliney», cepsicu Ta Motysi.

OTP napoJb (One Time Password, 01HOpa30Buii NapoJb) — J0JaTKOBUI PIBEHb 3aXUCTY ij] Yac
pobotu 3 OankiBcbkMMHU paxyHKamu. lllopasy mns mpoBeneHHs omepamii mo paxyHky Kiienty
HEOOXIIHO BHMKOPHUCTATH/BBECTH/TIOBIJIOMUTH TMpAIliBHUKY baHKy, 10 TPOBOJIUTH OIEpaIlio,
YHIKaJIbHUI OIHOPA30BH MApoJIb AJIsl HOTo Bepudikariii.

Priority Pass —kaprtka monatkoBoro cepsicy Priority Pass. bank Hamae xaptky Priority Pass cBoim
Knienram/Jlepxatensm npemiansaux 1K, sxmio me nepegbdadeHo y TapudHUX MakeTax J0 [HUX KapTok,
BINOBITHO A0 «YTOAM TpO MPUAOAHHS acoLiiOBaHOTO wWieHcTBa Priority Pass unenamu Visa B
kpainax Llentpanpnoi €Bpomu, bmmspkoro Cxomy Ta Adpuku», ykiageHo MK bankoMm Ta
PRIORITY PASS LIMITED.

Push-noBinomjenns - kanan inpopmyBanus Kiientie banka 3a 10momMorow Mo0ijgpHOTO Tenedony.
s Toro, mo6 OoTpuMyBaTH JaHWA THUN TMOBigoMieHb y KirieHTa Ha cmapTdoHi i3 onepamiiHo
cucremoro Android/IOS noBuHHO OyTH BCTaHOBIJIEHO IMJIATiXHUM 3acTocyHOK banky. Takoxx KiieHnt
MOBMHEH BUKOHATH TEpIIMK BXil B IUIATDKHHUHA 3aCTOCYHOK. [TOBIOMIICHHS TOCTaBISIFOTBCSA IPH
HasBHOCTI [HTEpHeTY Ta BimoOpakatoThcs Ha eKpaHi TenedoHy MOBEpX BIKOH 3aMyIICHUX IPOrpaMm.
SMS-info- cucrema indopmamiiHKX MOBIIOMIICHb, siKa Tmependavae HamanHs Kiientam banky
MO>KJIMBOCTI I[1JI0I000BO o/iep:kyBaTH iH(hopMalito npo ctad cBoro(ix) [loTounux paxyHky(iB) Ta pyx
KOMITIB 32 HUM(MH) y BUTIISAAI iHGOPMAIIITHOTO MOBIJOMIICHHS 33 JIOTIOMOTOI0 MOOUTBHOTO Tenedony,
H1AKIIOYEHOT0 10 Oy/b-SIKOTO YKPATHCHKOTO OlepaTopa MOOITBHOTO 3B SI3KY.

SMS-noBigomiiennsi — Short Message Service (mmociayra KOpOTKHX MOBIOMIIEHB) — TEXHOJIOTIS , 110
JI03BOJISIE BIJNPABIATH Ta OTPUMYBATH TEKCT IOBIOMJIEHHS 3a JOMOMOIOI0 TOCIYr OIeparopa
MOOUTHHOTO 3B’SA3KY Ta 3a HASBHOCTI BIAMOBIAHOTO MOOITEHOTO (COTOBOTO) TENE(OHY.

VISA ALIAS — cepgic aJis epekasy KOUITIB MIXK JiepKaTeas MU Tu1aTikHUX kapTok VISA Inc. Ta/abo
Mastercard International Incorporated 3a nonmomoroto Homepy Tenedona, po3pobienuit Visa
International.
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PO31JI 2. 3AT'AJIBHI ITIOJIOKEHHSA

2.1.bank, Ha miacraBi ykmageHoro 3 KiieHtom BimmoBigHOro JlOorOBOpY, HaJae OCTaHHHOMY
0aHKIBCHKI ITOCIYTH, B MOPSJKY Ta HA YMOBAX, BU3HAYEHHUX 3aKOHOJABCTBOM YKpaiHH, B TOMY YUCII
HOPMAaTHBHO-TIPAaBOBUMH akTamu HamioHanpHOro 6anky Ykpainu, uumu IlpaBuinaMu i BiAOBIZHOIO
3asBoro-JloroBopom.

2.2.Yxnanenus BignosigHoro Jorosopy mik banmkom ta KiieHTom 06e3 HaB’si3yBaHHS OCTaHHBOMY
0aHKIBCHKHX IOCIIYT MOKE 311 CHIOBATUCS HACTYITHUM LIUIAXOM:

2.2.1.Yxnananus Joroopy KBO BinOyBaerbcs nuiixoMm mnpuenHanns Kiienra npo Ily6miunoi
npono3uilii (mux I[IpaBun) banky. IlpaBuna mMoxyte Oytu Hamani KimieHTy i O3HaOMIICHHS Y
BUTJISIAI €JIEKTPOHHOTO JIOKyMeHTa Ha caiiti banky B mepexi Inrepuer. Yknamatouu [orosip KBO,
KiieHt y BcsikoMy pasi yKiIaJga€e JOroBip Ha BIAKPUTTSA MOTOYHOTO PAXYHKY 3 BUAAYOIO €JIEKTPOHHOIO
IUTATIKHOTO 3ac00y, KpeAMTHUI AOTOBIip Ta 1oroBip oOciayroByBanHs [10TOUHOTO paxyHKy B CHCTEMi
Omnnaitn-6ank. Yknamanas KiieHTOM J0roBOpIiB 3a IHIIMMH IOcCiayraMd baHky (TIpHeIHaHHS 0
[TpaBun B iHWI# yacTuHi), y ToMy 4ucii HaganHs nociayr SMS-info, Tomo B pamkax dorosopy KO
MOXJIMBO y pa3i oOpaHHs Takux mociayr KinieHToM, B T.4. HNUISXOM IPOCTABJISIHHS TpadidHOTO
no3HaueHHs («+»/ «V») Ha meBHUX Miclsix 3asBu-JloroBopy, mo BucioBIIOE 3rofay Kiienra Ha ioro
npuenHanHs Ao [IpaBun BiamoBigHO 10 oOpaHux mociyr. AkmentyBanHs I[lyGmiuHoi mpomosuiii
BinOyBaeThcsi mUIsixom moaanHHs 1o banky y Toukax mpomaxy Oesmocepennbo KiieHTom abo 3a
cnpusiHas KpenutHoro nocepenHuka BcraHoBiaeHoi bankom ¢opmu 3asBu-JloroBopy Ha yKJaJaHHS
Horosopy KBO, mignucanoi Kmientom; 3a mpomyktom «bank Bmachuii PaxyHok» AKnentyBaHHS
[TyGaiunoi mpormno3ulii Moxe BigOyBaTUCs 3aco0aMH AUCTAHIIHHOTO 3B’A3KY (32 JOMOMOTOI0 AOJATKy
«bank Brnacumii Paxynok») nuiixom 3BepHeHHsi Kimienta mo banky ta HampaBnenHsiMm 1o banky
dopmu 3asiBu-ZloroBopy Ha yknaganas JloroBopy KbBO, migmucanoi Kmientom. orosip KBO
BBAXAETHCS YKJIAZACHUM 3 JaTW, 110 BH3HA4YeHa fK Aara akuenty KiieHToM y BiamoBimHiid 3asBi-
JloroBopi kpim Bunajkis ykiaaanusa Jorosopy KbO 3a nporpamoro (tapudamu) «KpenutHa kapTay.

Horoip KBO 3a mpoaykrom (tapudamm) «KpeautHa KapTka» BBaKAEThCS YKIAICHUM 3 JaTH
OPUAHATTS BIAMNOBIAHOIO pIIIEHHS YINOBHOBR)XEHUM OpPraHOM/IocanoBoi0 ocobor banky mpo
MO>KJIUBICTh BCTaHOBUTH KilleHTy 3anuTyBaHuil/ 3MEHIIEHUN 4M 30UIbLIEHUN JIMIT oBepapadrty,
po3paxoBaHuii baHKOM caMOCTIHHO BiMOBIIHO A0 BHYTpIiIIHIX npoueayp banky, ymoB Jlorosopy Ta
nux IIpaBun y mexax MakCHMaibHOro JIMITY oBepapadTy. 1o NpUHHATTS BIANOBIIHO PIIIEHHS
bankowm, ITorounuii paxynok Kiienty He BinkpuBaeTbcs, [IK He Bunmyckaerbesl.

AxuenrtyBanHs I[lyOmiyHoi mporo3uiii B 4YacTUHI HaJaHHSA baHkoM mociyr 3 — 0OCIyroBYBaHHS
ITorounoro paxyHky y cuctemi OHnaiH-0aHK MOXKE TaKOXX 3JIHCHIOBAaTHCA 3a €JIEKTPOHHOIO
anmpecoro: Www.bankvostok.com.ua. mpu TMpoBelIeHHI peecTparii 00JiKOBOro 3aco0y B cHCTEMI
OmnnaitH-6aHK.

2.2.2.Yxnananus JloroBopy 3a OKpeMHUMH IOCIYraMH/TIpOJyKTaMu baHKy BinOyBaeThcs MHUISTXOM
npueaHanHs Kmienta no ITy6miynoi nmpomosunii banky (mux IlpaBui) B Mexax oOpaHMX OKpeMHUX
nocayr /nponyktiB bauky, sxi (IlpaBuna) MoxyTh Oyt HajgaHi HOMY Ui O3HAMOMIIEHHS Y BUIJISIII
eJIEKTPOHHOI'0 IOKYMEHTa Ha caiiTi baHky B Mepexi [HTepHeT, 1muisxom:

- noxaHHs 1o banky (axuentyBanHs) Kiientom y Toukax mponaxy BcTaHOBiIEeHOT bankom ¢opmu
3asBu-ZloroBopy 3a OKpeMoIo Mocayrow/npoagykrom banky ado

- yknaaanss 3 bankom y Toukax npogaxy JloroBopy 6ankiBcbkoro paxyHky/ JloroBopy 6aHKIBCHKOTO
BKJIay Ta/abo JIoroBopy npo BCTaHOBIECHHS JIIMITY oBepApadTy/KpenTHOTO JTiMiTy abo

- akuenTtyBaHHAM Kiientom mux [IpaBun B yacTuHi HagaHHS baHkoM mocnmyr 3  0OCIyroByBaHHS
[ToroyHoro paxyHky y cuctemi OHialiH-0aHK 3a €NEKTPOHHOIO anpecoro: Www.bankvostok.com.ua
MIPU TIPOBEJICHHI peecTparrii 00I1KoBOro 3aco0y B cuctemi OHnaitH-0aHK.

Vxnananas Koientom [loroBopiB 3a okpemumu nociayramu banky (mpuennanus no IlpaBumu B
YacTHHI), 30KpeMa, HagaHHs mocayr SMS-info, moxknuBo y pasi oopanus KiieHTOM Takux MoCiuyr y
3asBi-JloroBopi nMpo KOMIUIEKCHE OaHKIBChKE 0OCIYrOBYBaHHS 3 BUJAUOI0 €JIEKTPOHHOTO IJIATI)KHOTO
3aco0y (MIaTiXHOT KapTKH), B T.4. IUIIXOM MIPOCTaBISHHS rpadidyHOro mo3HadeHHS («+»/ «V») Ha
NeBHUX Miclsix 3asBu-ZloroBopy, mo BHcioBIIOE 3rofy Kiienta Ha #Horo npuennansas ao IlpaBun
BIIMMOBITHO 710 00OpaHuX mociyr abo mojanHs a0 banky okpemoi AHKeTH-3aBW Ha MIAKIIOYEHHS 10
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nocayru SMS-info. Jlata noganns 3assu-J{oroBopy mpo akient Ilyomigroi mpomoswuiii € Jlatoro
VYxnananuas JloroBopy. 3asBa-ZloroBip CKpilIIOETHCS MIAMMCOM YIOBHOBaXkeHOi ocoOu banky. 3asBa-
J0roBip 1po akient [1ydaiuHol mpomo3uilii Ha BCTaHOBJCHHS JiMiTy oBepapadTy/3assa-J{orosip mpo
akuent [lyOmiuHoi mpomno3umii Ha yKJIagaHHS JOroBOpY OaHKIBCBKOTO paxyHKy/ 3asBa-IIOTOBip Mpo
akment IlyOmiyHoi mpomo3uiii Ha yKJIaJaHHS JOTOBOPY OaHKIBCHKOTO BKJIATy J0JAaTKOBO
CKpIIITIOEThCs 3 00Ky BaHKy meyarkoro.

VY pa3i ykmamanas y Toukax mnpogaxy JloroBopy OaHKIBCBKOTO paxyHKy Ta/a6o JloroBopy
0aHKIBCHKOTO BKJIaAy Ta/ab0 JloroBopy Ha BCTaHOBIJIEHHS JIIMITY OBepapadTy (y TOMY YHUCII HUITXOM
akuenTtyBaHHs 3asBu-J[oroBopy Ha BCTaHOBJIEHHS JIMITY oBepApadTy), B T.4. 3a CIPHUSHHSA
KpenutHOoro mocepenHuka, naTor yKiIagaHHs € jarta mignucanHs [loroBopy Kiientom Ta
YIOBHOBaXE€HOIO 0c00010 baHKy Ta ckpirieHHs neyaTkoro baHky.

KonkperHuii crnoci® ykiaganHs BiamoBigHoro JloroBopy/3MiH Ta JIOTIOBHEHb M0 YKIIAICHOTO
JloroBopy 3alieXXuTh BiJ BHUAY OaHKIBCBKUX TOCHYyr, SKi baHk Hamae B MeXax TaKoro
Horosopy/IIpoaykry. Skiio B TepmiH, BcTaHOBIeHUH JloroBopoMm OGaHKIBCHKOTO BKJIamy, KinieHT He
3ICHUTh BHECEHHS TPOLIOBHUX KOIITIB, IO CTaHOBJIATH CyMy Bkilaqy Ha AENO3UTHUN paxyHOK, TO
JloroBip 0aHKIBCHKOTO BKJIaJly BBKAETHCS TAKUM, IO HE OYB YKJIaICHUH.

2.2.3.Micuem ykinanaHHsa BignoBigHoro JloroBopy € wicie3Haxo/pkeHHs banky (BiaauieHHs abo
iHImoro micus HagaHHs bankom nociyr), B skomy Kirientom ocobucto abo 3a cnpusiaas KpenutHoro
nocepeannka 10 banky momaerbcsa 3asBa-JloroBip Ha ykiananus [lorosopy KBO, 3asBa-Jlorosip 3a
OKPEMOIO MOCITyror/IpoaykToM banky abo ykianaerbes J[oroBip 3a BiIIOBIIHOIO MOCIYro0 baHky y
crnoci0, mo nependavyeHuit mumu IpaBunamu.

2.2.4 KieHT Mae TpaBO BiJIMOBUTHUCS BiJ TOCITYTH/IPOAYKTY INLISXOM 3allOBHEHHS BiIIMOBIIHOT
AHkeTn-3asBu 3a BcTaHOBJIEHOIO bankoM (opmoro ocobucto y BigaiieHHi banky abo B iHIIUX MiCIISIX
Ha/JaHHS baHKOM TOCITyT, BUKOHABIIH Y TIOBHOMY 00Cs131 CBOT rpomIoBi 3000B’s13aHHs 32 JloroBopom.
3a ymoBHU HasBHOCTI 3rogu MK bankom Ta Kiientom, odopmiieHoi HaleKHUM YUHOM, MPO TE, IO
npoctuii  EIl Kiienra € anamorom BnacHopyuHoro miamucy KiieHTa Ta #Oro HakiaJeHHS Mae
piBHO3HAYHI IOPUAMYHI HACTIAKY 13 BIACHOPYYHUM mianucoM KiieHTa Ha JOKyMEHTaxX Ha ManepoBUX
HocisiX, KilleHT Mae MOXIIMBICTh HalpaBUTU BiANOBIAHY AHKeTy-3asBY 3a BCTaHOBJIEHOI baHkom
¢dopmoro 3acobamMM  JUCTAHIIMHOIO 3B’SI3KY,BUKOHABIIM Yy TIOBHOMY 00cs31 CBOI T'pOIIOBI
3000B’a3aHHs 32 [loroBopoM. EnexkTpoHHUIN OKyMEHT, Mae OyTH CTBOPEHO 3TiHO 3 BHMOTaMH,
BHU3HAaYeHUMH 3aKOHOM Ykpainu "lIpo eneKTpoHHI JOKYMEHTH Ta eNeKTPOHHHUNA JOKYMEHTO0OIr" .
2.2.4.1 KiieHT He CIuTadye >KOJHI IJIATEeXi, BIAMIKOAYBaHHsS, MTpadHi CAHKIII 3a peai3alfiio HUM
IpaBa Ha BIAMOBY BiJl MOCIYTH/TIPOAYKTY/yKIIaAeHoro JloroBopy, NpeMeTOM SIKOTO € HaJlaHHS oMY
neBHO1 (PIHAHCOBOI MOCIYTH/0aHKIBCHKOTO MPOAYKTY 3@ JOCTPOKOBE pO3ipBaHHS (1HILIFOBAaHHS
nocTpokoBoro posipsanHs) Kiienrom Ttakoro Jlorosopy.

2.3. 3minu 1o BiamosigHOro JloroBopy (3a BUHATKOM JloroBopy 0aHKIBCBKOTO paxyHKy, JloroBopy
0aHKIBCBKOI'O paxyHKy y OaHKIBChKHUX MeTanax, JloroBopy OaHKiBcbKoro BKiIany, Jlorosopy mpo
HaJaHHS Yy THMYacoBE KOPUCTYBAHHS I1HJUBIAyaJbHOro celda) MOXKYTb BHOCHUTHUCS ILISIXOM
opopmienHs  AHKeTH-3asBM Ta/ab0 JOAATKOBI yrogu /10 JOTOBOPY,Y BHUIVIAIl  €JIE€KTPOHHOIO
JOKYMEHTa, CTBOPEHOrO 3TiJIHO 3 BUMOTramMH, BHU3HA4eHMMH 3akoHOM Ykpainu "[Ipo enexTpoHHI
JOKYMEHTH Ta eJIEKTPOHHHUH JJOKYMEeHT000Ir" .

2.4 Bimnosimno mo uwmx IIpasunm Jorosip/[Jorosip KBO ckmamaerbess 3 myOmiuyHOI YacTWHU
BignosigHoro Jlorosopy (umx IlpaBmi) Ta iHauBigyanbHoi uacThHU Takoro JloroBopy(3asBu-
JloroBopy),nianucanusaM sikoi Kiient npueanyetses a0 Jorosopy B nitomy. HeBij’eMHOIO YaCTHHOIO
BignoBigHoro JloroBopy € Tapudu banky.

2.5.Ilyomiyna vactmaa JloroBopy/JloroBopy KBO (mi IlpaBmia) ONPUITIOTHIOETHCS B
banky/Binninennsx banky Ta Ha caiiti banky B mepexi IHrepner www.bankvostok.com.ua, i €
JOCTYITHOIO 7151 o3HaomiieHHs KimienTiB Ta HagaeThest Kimienty 3a tioro (Kimienta) BubGopom y crocio,
Bu3HadeHuit Kiientom B Tekcti 3asBu-ZloroBopy, akmentoBaHoi KiieHTOM (3 BHUKOPHUCTaHHSM
KOHTAaKTHUX JaHUX, 3a3HadeHuX Kiientom B aknenrtoBaHii Kiientom 3asBi-/loroBopi), Ta sikuii nae
3MOTY BCTaHOBUTH JaTy HagaHHs Kiienty I1y6niunoi yactunm BianosigHoro Jlorosopy. Yci pegakuii
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nyoniunoi yactuam J{orosopy//loroBopy KBO (111 [IpaBuna) 36epiratothcst Ha caiiti banky B Mepexi
Iareprer www.bankvostok.com.ua i3 3a3HaueHHsIM CTPOKY X Jii.

2.6.InmuBigyansHa yactuHa BiamoBigHoro JloroBopy (3asBa-/loroBip) yknamaerscs 3 KiienTom y
nuchbMOBil (opmi (y mamepoBoMy BHIIIAIL, a 3a nmpoaykroMm «bank Briacuuii PaxyHok» Moxe Oytu
YKJIaJIeHa y BUIJISAAL €JIEKTPOHHOIO JIOKYMEHTa ) 3 000B’SI3KOBUM 3a3Hau€HHsIM y TakoMy Jlorosopi
YMOB, Tiepe10aueHIX YUHHUM 3aKOHOJIAaBCTBOM.

2.6.1.1IpumipHUK 1HAMBiAYyadbHOT YACTHHU JOTOBOPY Ta JOJATKH JO Hei (3a HAsSBHOCTI) HAJAAETHCS
bankom Kiienty onpasy miciast Horo mianmucaHHsA, aje A0 modaTky HajgaHHs KiieHty ¢inaHcoBoi
HOCIYTH.

2.7. 3asBa-JloroBip Ta MONAaTKH 10 HHOTO (32 HASIBHOCTI) MICTUTH OOOB’SI3KOBY iH(OpMAIIIO PO
o3HaomsieHHst Kiienra 3 IlyOniuHOIO 4YacTMHOIO BIAMOBIAHOTO JlOroBOpy A0 YKIJIAJAaHHSA TakKoro
Horoopy (B T.4. 3 Tapudamu banky) ta orpumanss I[lyOmiunoi Ta iHIWBITyadbHOI YAaCTUHU
ykiageHoro Jloropopy 1o nodatky HaganHs KiieHTy ¢iHaHCOBOT OCTYTH.

2.8. bynap-sxi nmpono3uuii banky KiienTy npo 3miHy icToTHHX yMOB yKiaaeHoro Jlorosopy /JloroBopy
KBO 3miiiCHIOIOThCS Yy CTPOKH, BCTAHOBJICHI TaKWM JIOTOBOPOM, IUISXOM HampaBiieHHS baHkom
MOBIOMJICHHS Y CTIOCi0, BU3Ha4YeHMI B 3asBi-JloroBopi/Jlorosopi.

Hanpasnenns Kiienty/KnientaMm moBigomiieHb Ipo 3MiHY ICTOTHHX YMOB yKJajaeHoro JloroBopy He
BUKITIIOYA€ ONPIIIOJHEHHS 1H(pOpMarii npo 3MiHY ICTOTHHX yMOB BimmoBimHoro JloroBopy B
banky/Bigninennsx banky Ta Ha caiiti banky B mepexi [HTepreT www.bankvostok.com.ua.
Hanpasnenns Knienty/KiienTam moBizomiieHs Ipo 3MiHY ICTOTHHX YMOB yKIIaaeHOro JloroBopy He
BUKIIIOYae OGOpPMIICHHS BIIMOBIAHOI AHKETH-3asBH, 110 MiANUCYETbcs baHKOM-1HIIIIATOPOM 3MiH Ta
KitieaToMm, o akienTyBaB TaKy Mporo3uiito banky.

VY pasi 3MiHU icTOTHUX YMOB JloroBopy muisixoM HampaBieHHs baHkoM iHpopMaIiiHUX MOB1IOMIIEHb
Knienty y mopsiaxy, Bu3HaueHOMY BiamoBimHuMm ykiaaeHnum Croponamu [loroBopom, Kiient mpu
HE3roli 3 HOBUMU yMoBaMHU J[oroBopy Mae 10 HaCTaHHA JaTH, 3 SKOI OYMHAIOTh JIISITH HOB1 YMOBH,
MOBIIOMHUTH baHK Mpo CBOIO HE3TO/AY 3 HOBUMH (THMH, IO MAarOTh OyTH 3MiHEHi) ICTOTHUMH YMOBaMHU
JloroBopy (Hampukiaja, mojatd AHKeTy-3asdBY (3asBy) MpO 3aKPUTTA IMOTOYHOTO DPAXYHKY LIO
crocyeThest JloroBopy 0aHKIBCHKOTO PaxyHKY). SIKIIIO CTAHOM Ha JaTy, 3 SKOi MOYMHAIOTH JISITH HOBI
yMoBH, KiieHT He 31iiCHUB JKOIHUX MAiif,AKi cBiq4aTh mpo He3roay KilieHTa 3 3ampornoHOBaHMMHU
ymoBamu JloroBopy,io OyAyTh B MOJAJIBIIOMY 3MIHEHI, TO BBaxaeTbes, 1m0 KilieHT moroguBcs Ha
3MiHYy iCTOTHUX yMOB JloroBopy, T06T0 Kili€eHT BUpakae CBOIO BOJIO IO CTOCYETHCS 3MIHH YMOB
JloroBopy HUISXOM MOBYaHHS. Y IIbOMY BHIIQJKy 3aCTOCYBaHHS 3MiH 10 JloroBopy B mepion
IIPOJOBXKEHHS JO0roBipHUX BiHOCHH KitieHTa Ta banky BinOyBaeTbcs (PaKTHYHO NUISIXOM MOBYA3HOI
3roJii CTOPIH.

2.9. Ilepen yxnanenusm BignosinHoro JloroBopy bank mnosinomisie Kiienta B enekTpoHHiN dopmi
nuiaxoMm HagaHHs Kiienty poctynmy no Ttakoi iHdopmanii Ha caifti banka B Mepexi I[HTepHer
www.bankvostok.com.ua, mpo:

1) bank, a came: HaliMeHyBaHHs, Micle3Haxo/mKkeHHs, TenepoH KontakT-lleHTpy (KOHTaKTHHI
tenepon baHky), anpecy enekTpoHHOi momTH baHky, aapecy, 3a KOO NPUUMAIOTHCS CKapru
CHOXKMBayiB (DIHAHCOBUX IOCIYr; HAaMEHYBAHHsS OCOOM, sIKa HaJa€ IMOCEPETHUIbKI MOCIYrH (3a
HasBHOCTI); BIIOMOCTI TIpO Jiep’kaBHY peecTpauito banky; iHdopmartito mono BkiItoueHHs banky no
Jlep>xaBHOTO peecTpy OaHKIB; 1H(POPMAIIIIO 1010 HasIBHOCTI B baHKy, nMpaBa Ha HajaHHs (IHAHCOBUX
MOCIYT; KOHTaKTHY iH(opMarito HamionansHoro 0anky Ykpainu (opraHy, SKuid 31 CHIOE epiKaBHE
peryioBaHHS 111010 AisuibHOCTI baHky);

2) ¢inancoBy mociyry baHky - 3aranbHy cymy 300piB, IUIaT€XIB Ta IHIIMX BUTPAT, sIKI MOBUHEH
crutatuté KimieHT, BKIIIOUHO 3 MOJIaTKaMH, ab0 KO KOHKPETHUH PO3Mip HE MOKe OyTH BU3HAUYEHUH -
MOPSI0K BU3HAUEHHS TAKUX BUTPAT;

3) Horosip, a came: HasBHICTh y KiieHTa mpaBa Ha BiAMOBY BiJ JloroBopy; CTPOK, IPOTSATOM SIKOT'O
Krnientom moxe OyTH BHKOpPHCTaHO MpaBO Ha BiAMOBY Bia JloroBopy, a TakoX IiHIII yMOBHU
BUKOPUCTaHHsS IpaBa Ha BiAMOBY Bia JloroBopy; MiHiManbHMI cTpok aii [loroBopy (SKiio
3aCTOCOBYETHCA); HasiBHICTh y KitieHTa mpaBa po3ipBaTu 4u npUIMHUTH JlOroBip, MpaBa JOCTPOKOBOTO
BUKOHaHHSA J[OTOBOpY, a TakoXX HACTIIKH TaKUX Mdild; TOPSIOK BHECEHHS 3MIiH Ta JIOTMIOBHEHH JO
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JIOTOBOPY; HEMOXKJIUBICTh 301IbIIICHHS (hiKCOBAHOI MPOIIEHTHOI cTaBKU 3a J[oroBopom 0e3 mMChbMOBOL
sroau KiieHra,1mo € cioxuBayem (piHaHCOBOT MOCITYTH;

4) mexaHi3MH 3axucTy mpaB KinieHTIB- crnokuBadiB ()iHAHCOBHX TOCIYT: MOMJIUBICTh Ta IMOPSIOK
03acyI0BOro po3risigy ckapr KineHTiB - crnokuBadiB (iHAHCOBHX MOCHYT;HAsSBHICTh TapaHTIHHUX
(hoH/IIB BIAMOBIIHO 10 3aKOHO/IaBCTRBA.

2.10. Ha Bumory Kiienra bank Hamae KiieHTy nuisixom, BUSHAYSHUM I HaJlaHHS iHQOpMamiiitHux
MOBIIOMJICHB TIPO 3MiHY ICTOTHHUX YMOB BiJIITOBITHOTO yKiaaeHoro JloroBopy Taky iHdopmariiro:

1) BimomocTi mpo ¢QiHaHCOBI MOKa3HWKH AisuibHOCTI banky Ta exkoHoMiunuii craH banky, sKi
M1UISraloTh 000B’ I3KOBOMY ONPUIIIOHEHHIO;

2) meperik KepiBHUKIB baHKy Ta H0ro BiIOKpEeMJICHUX MiIPO3ILIiB;

3) xuIbKiCTh akiii baHky Ta po3mip 4acToOK, sIKi 3HAXOIATHCSA y BJIACHOCTI YiIEHIB HOTO0 BUKOHABYOTO
oprany (IIpaBminns baHky), a TakoX mepelik 0cid, YaCTKH SKHX y CTaTyTHOMY Kamitaii banky a6o
HaJIe)KHa TM KUTBKICTh aKiliii banky nepeBuIyroTh 5 BiJICOTKIB;

4) inmy iHopMariito, mpaBo Ha OTPUMAHHSA SKOT BU3HAUEHO 3aKOHOM.

2.11. 3 MeTor0 BUKOHAaHHS BHMOT 3aKOHOJABCTBAa YKpaiHW, IO PETYJII€ BITHOCHMHH Y cdepi
3anmo0iranHs  Jjeramizamii  (BiIMHUBaHHIO) JIOXOJiB, OJIEPKAHUX 3JOYMHHMM IUIAXOM, baHK:
2.11.1.30008B’s13anuii inentudikyBatu ta Bepudikysaru Kiienta banky, kopuctyBaua, KUl 3/11HCHIOE
omeparfii 3a paxyHKOM, JI0 SIKOTO €MITOBAaHO eJCKTPOHHUWH IUIATLDKHUN —3aci0,pefcTaBHUKA
KOpHCTYyBaya, SIKHH OTPUMY€ ENEKTPOHHUU TIJIAaTLKHUK 3acid 3a JOBIPEHICTIO, JOBIpEHY 0CO0Y
KiienTa, ocoOy,sfika BIIKpHBAaE€ PaxXyHOK Ha KOPHCTh TPEThOi 0cOOHM, 3aKOHHOTO NpPEICTaBHUKA
MaJIOJITHROI 0COOH, 1HIIKX 0Ci0, BUBHAYECHUX YMNHHUM 3aKOHOJIABCTBOM YKpaiHH; Yy BIAMOBITHOCTI 10
HOPM YHHHOTO 3aKOHOJaBCcTBa baHk Moxe 3aiiicHIOBaTH igeHTH(]iKaMi0 Ta Bepudikarmito Kiienra y
ocobucTiii mpucytHocti Kiienta abo musixoM BineoBepudikailii 3 JOTPUMAaHHIM BHUMOT,BUZHAYCHHX
3akonoM Ykpainu « [Ipo 3amoGiranHs Ta mpOTHAIIO Jierami3alii (BIIMHBAHHIO) TIOXO/IB, OJCPKAHIX
3JI0YMHHUM LUISIXOM,(piHAHCYBAHHIO TepOpU3My Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOro
3HUIICHHS», HOPMATHBHO-TIPABOBUMH JIOKYMEHTaMH, BHIAHMUMH Ha BHKOHAHHS BKAa3aHOTO
3aKOHOJABYOr0 aKTa,

2.11.2. mae mpaBo BurpeOyBatu Bin KitieHTa H0AaTKOBI JOKYMEHTH Ta BiJJOMOCTi, TOTpiOHI st
3’CyBaHHS HOro ocoOu, CyTi AiSIIBHOCTI, (DIHAHCOBOrO cTaHy. Y pa3si HemoaaHHs KilieHTOM Takux
JIOKYMEHTIB, a00 B1IOMOCTe#, a00 yMucHOro HajgaHHs KilieHTOM HenmpaBAMBUX BIJOMOCTEN Mpo cede
bank moxe BiamoBuTu KitieHTY y HafaHHI MOCIHYT;

2.11.3.Inentudikamis Ta Bepudikamis KiieHta Moke MpoBOAWUTHCS ATEHTOM ineHTH]ikamii Ta
Bepu(ikalii KIi€HTIB, SKUN Ha MiJCTaBl 1OrOBOPY,yKiIaaeHoro 3 bankom, 3iiicHIOE iAeHTUdIKaLiIO,
Bepudikauito KiieHTIB, BCTAaHOBJIEHHS iX KiHIIEBUX OeHe(dilllapHUX BJIACHUKIB Ta BXKHMBA€E 3aXOJlIB 3
Bepu(ikamii iXx ocobu, a TakoK BUKOHYE iHIII JIii, BA3HAUYE€HI YMHHUM 3aKOHOJABCTBOM Ta YMOBaMHU
ykiazgeHoro 3 bankom moroBopy. BiamoBimanbHICTH 3a 31HCHEHHsI HallexHOI mepeBipku KirienTa
AreHToM imeHTH(dikamii Ta Bepudikalii KIIE€HTIB Hece CYO €KT NEpBUHHOrO (PiHAHCOBOIO
MOHITOpHUHTY (baHK).

2.12. 3nuiiicHiooun ykiIagaHHS BiAgmoBimHoro JloroBopy 3 baHkoM, B TOMy 4YHCHI 1 HUISIXOM
akuentyBaHHs [lyOmiunoi npono3umii (uux [IpaBun) banky, Buxnanenoi y 3assi-Jlorosopi, Kiienr
HiATBEP/XKYE CBOE O3HAHOMJICHHS Ta NMOBHY, 0€3yMOBHY Ta OCTaToO4Hy 3roay 3 mumu IlpaBuiamu,
MOBHICTIO TPUIMae MOJIOKEHHS 1MX [IpaBwit U1 3aCTOCYBaHHS y CBOiX B3a€MOBiTHOCHHaX 3 baHkom
Ta IpUETHYETHCS A0 HUX. KilieHT He Moxe mpornonyBaTH baHky Oyab-sKi iHAUBITyadbHI 3MIHH JI0 IIUX
[IpaBun. Kmient npuiiMae Ha ceGe Bci 000B’s3kM Ta HaOyBae BCIX MpaB, NeperdavyeHuX IUMHU
IIpaBunamu B Til 4acTuHi, B sKiii Bin npuennascs, Tak camo sk 1 bank 6epe Ha cebe Bci 000B’SI3KU Ta
HaOyBa€ BCIiX TpaB, mepeadadeHnx uMmu [IpaBumamu 11 BiAMOBIAHOTO KoJjia OAHKIBCHKUX TOCHYT,
mo OyayTh HajaBatucs bankom 3a ykinaneHum 3 Kmientom JloroBopom 3a IIpogykrom/Ilocmyroro
banky.

2.13. Ilicna yknanenHs Mikx bankom Ta Kmientom Oynb-sxoro Jloroopy, ui IlpaBmia craioTh
HEBI1J’€MHOIO YacTHHOIO [oroBopy, a mosnoxeHHs uux [IpaBui, mo perynoTh HaJlaHHS B1AMOBITHUX
nocayr banky 3riHO 3 ykiageHuM JloroBopom (B TOMY YHCII 3arajibHi HOPMH, IO 3aCTOCOBYIOTHCS
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1o Bcix [Tocmyr/IIpoaykTiB banky), BBaXaloThCsl BKIIFOUSHHUMH JI0 YMOB Takoro J{oroBopy, sIKIIO iHIIe
npsMo He nepeadadeHe caMmuM JloroBopom.

2.14. Tlocnyru HazmalwThCs, 32 YMOBH OIUIaTH MOciyr baHky 3a NilouMMU HA MOMEHT HaJaHHS TaKUX
nocnyr Tapudamu banky Ta HajaHHA BCIX HEOOXITHUX JTOKYMEHTIB, a TaKOX iAcHTH]IKaIii Ta
Bepu(ikarii ocid, yrnmoBHOBaKeHUX niaTH BiJ iMeH1 KiieHTa (32 HasSBHOCTI Takux 0ci0), y MOPSAKY,
BCTaHOBJICHOMY 3aKOHOAABCTBOM Ykpainu. Omepanii 3a [TorouHumu paxyHKaMu 3 BHKOPHUCTaHHAM
[1K 311liCHIOIOTBCS TaKOXK 3 YpaxyBaHHSM mpaBwl Biamosigaoi MIIC.

2.15.Yxnagansasm BianoBigHoro JloroBopy, Kii€eHT MOTOmKyeTbes 3 MOPSIAKOM 3MiH YMOB IIHX
[IpaBun B mopsiiky, nependadyeHomy B ux [IpaBuiax, Ta MOTODKYETbCS 3 THM, IO 3MiHH, SKi
3IIACHIOIOTHCS BiAMOBIAHO 10 YMOB nux IIpaBui, He MOTpeOyIOTh YKIQACHHS Oy/b-SIKUX J0AaTKOBUX
JIOTOBOPIB.

2.16.Y Bunanxy po3mimieHas bankom inpopmanii npo ckacyBanus/3minu [IpaBui, mo nependavdanu
ykiananHs JloroBopiB 3a TNEBHOIO TMOCIYrow/meBHUM mpoaykrom banky, Bonu (IIpaBuia)
MPOJOBXKYIOTh PETyJIIOBaTH BigHOCMHM MK bankom Ta Kiientamu, 3 sgxkumu Oyno YKIAJEHO
BiAMoBiIHKK JIOTOBIp 32 MOCTYrOK0/MPOAYKTOM, 1 JiFOTh ISl KOXKHOTO 3 HUX y OCTaHHIM pemaKilii, mo
JisiTa 10 iX CKacyBaHHS, JI0 TIOBHOTO BUKOHAHHS BCiX 3000B’s13aHb 32 yKiaeHuM JloroBopom.

2.17.Y pa3i BUHHUKHEHHS PO3ODKHOCTEH MiXK MOJOXKEHHSIMH Iux [IpaBun Ta ymoBam# BiJIOBIIHOTO
JloroBopy, nosioxeHnHs 1ux [lpaBun MarTh MPIOPUTETHY CHITy Ta 3aCTOCOBYIOThCS CTOpOHAMHU 10
B3a€MOBITHOCHH, 1110 BUHUKAIOTH/AIIOTH BIAMOBIAHO 10 yKiIaaeHoro JloroBopy, SKIIO B KOHKPETHOMY
Horosopi 3a [Ipoaykrom banky CTopoHu npsiMo He mepeadadriii MpOTUIICKHE.

2.18.Y pazi, skmo mnonoxenHs I[IpaBun, 1m0 perysirolOTh HagaHHS BCiX OaHKIBCBKUX mOCTYyr /
[TponykTtiB baHky (3arajbHi HOPMH), Ta MOJIOKEHHS [IpaBui, 1m0 peryIioTh HAJaHHS BiIIOBIIHHX
O0ankiBcbkux mnocayr / IlpoayktiB banky (cmemianbHi HOpMH), cylepedyarb OJUH OJIHOMY,
3aCTOCOBYIOTBCS CIIEIiaJIbHI HOPMH.

2.19.0npumonnenns [IpaBui 3 MeTor0 O3HAMOMIIEHHS (i3MUHUX OCIO 3 1X 3MICTOM 3HIHCHIOETHCS
bankom mmisixom posmimenHst Tekcty [lpaBun Ha caifti banky B mepexi Intepner, ta Toukax
npoJaxy baHky B 1OCTYITHOMY /ISl BIIBi{yBauiB MiCIIi.

bank wmae mnpaBo BHocUTH 3MIHM Ta/abo gomoBHeHHs B IlpaBuna (IlyOmiuHy wacTuHy
HoroBopy//loroBopis). Po3mimienust HoBoi penakuii [IpaBun Ha caiiti banky B mepexi [HTepHer 3a
ampecoro:  Www.bankvostok.com.ua. Tta/abo  iHQopMaIlliiiHO-CIpaBOYHOMY  CTEHAI baHKy 3
000B’s13k0BUM  HampasiieHHsAM KitieHTy iH(opMmariiiHoro moBiJOMJEHHs (Ha yMOBaX YKJIaJEHOTO
JloroBopy) mpo BHeceHHs 3MiH 10 [IpaBui € HanekHUM BUKOHaHHSIM baHkoM 000B’S3Ky W00
noJep>kaHHsl (GOPMU Ta MOPSAKY TOBIJOMIIEHHS MPO 3MiHU Ta/abo momoBHeHHs [IpaBun/ icTOTHHX
yYMOB BiJiloBiTHOTO JloroBopYy.

2.19.1. Ilig yac 3aiificHeHHs omepaliil 3a paxyHKaMu BHKOPHCTOBYETbCA 3pa3ok mianucy Kiienra /
Hepxarens 1K, 3a3nauenuit y 3assi-ZloroBopi npo akuent IlyOmiyHOi mpomo3uiii Ha yKJIaJaHHS
JloroBopy mnpo KOMILJIEKCHEe OaHKiBCbKe o0cimyroByBaHHs/3asBi-JloroBopi mpo akuent ITyGmiunoi
MIPOTIO3HIIiT 32 OKPEMOIO MOCTyroto/mpoaykToM banky/ JloroBopy, yKIIaJeHOTO 32 OKPEMOIO TIOCIYTOFO
banky/ 1oBipeHOCTI BiAMOBIIHO.

IIpu Bukonanni banxom [loroBopy KBO/loroopy 3a okpeMUMH HOCIyramMu/mpoaykramu baHKy
JIONYCKA€EThCSI BUKOPHUCTAaHHS (PAaKCHMIIBHOTO BIITBOPEHHS IMIJAMHMCY 3a JOMNOMOTOI0 3aco0iB
MEXaHIYHOTO, €JIEKTPOHHOTO a00 1HIIOr0 KOIMIIOBAHHSA, €JIEKTPOHHOTO MIAMKCY ad0 IHIIOTO aHaJIoTra
BJIACHOPYYHOT'O TI/IHUCY.

CTopoHM JTOMOBUJIUCH, IO TianucaHHsa 3asB-AHKeT, [lacOpTIB CMOKUBYOTO KPEAUTY TOIIO 3 OOKY
banky Moxe OyTHM BYMHEHE SIK BJIACHOPYYHO YINOBHOBAXEHMMHU ocobamMu baHKy, Tak 1 HUIIXOM
BUKOPHCTaHHS aHAJIOTy BIIACHOPYYHOTO TIJNKCY YIOBHOBaKeHOI ocobm baHKy, 1m0 HaBeneHHH
HIDKYE:

ITocaga 3acTynmHUK HayaldbHHUKA BIJJITy MOHITOPHHIY Ta CYNPOBOKEHHS CIELiaIbHUX MPOEKTIB
¢13uuHuX oci06 YmpaBiiHHS po3ApiOHOro KpeauTyBaHHs J[lemaprameHTy omepauiii 3 (i3sMYHUMU
ocobamu

[1Ib IlomoBa A.B.
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IMignuc J

2.19.2. Axuenryroun IlyOmiuny — mpomosuriro banky Ta mMOTOMKYIOYMCH  HA JUCTaHLIHHE
o0ciyroByBaHHsS paxyHKy B cucteMi OnmaitH-0aHK Kili€eHT MOTOJKYeThCS Ha PEeECTpaliifo HOro sk
KopucTyBada B cuctemi OnnaiiH-OaHK s ¢i3ndyHHX 0ci0 3 BUKOpUCTaHHsAM KitieHTOM mpocToro
enektponnoro miamucy (EIT) mns 3xificHenHs enektpoHHOi B3aemonii KimieHTa 3 BHKOpPCTaHHSIM
npocroro EIl BuxitoyHo 3 baHkoM 1 3 BHUKOPUCTaHHAM TEXHOJOTi, BU3HaueHoi bankom, 3a
nornoMororo cucremu OwnaiiH-bank mix vac mignucanHs npoctuMm EIl KiienTtom mgoKkymeHTIB,
nepenbauenux mumu [lpaBunmamu. Ilin wac 3xpilicHEHHS Takoi enekTpoHHOi B3aemoxii Kiienrta 3
bankom 3pazok mianucy Kiienra / [epxkarens I[IK 3a3nauenuit y 3asBi-/[oroBopi mpo axuent
[Ty6nivunO01 nporo3uiii Ha ykiamganas JoroBopy mpo KoMIieKCHe OaHKiBCbKe 00CITyroByBaHHs/3asBi-
Horosopi npo akuent [lybnigHoi mpomno3uiii 3a okpemoro nociayrow/mpoaykrom banky/ Jlorosopy,
VKJIQJICHOTO 32 OKPEMOIO TIOCIyror baHky/ MOBIpEHOCTI BiIIOBITHO.

2.19.3. Axuentytoun [ly6niuny nponosuiito banky crocoBHo npoaykry «bank Bmacuuii PaxyHok»,
Krnienr mae wmoxmuBicTe  3aidicHioBatd mignucanHs [loroBopy KBO, 3ass-Anxer, Ilacmopris
CIIOKMBUYOTO KPEIUTY TOLIO SK BIACHOPYYHO, TaK 1 HNUISXOM BHUKOPHCTAHHS aHAJIOTy BJIACHOPYYHOTO
nianucy, a came Ludposoro BiracHopyuynoro mianucy uu KBamigikoBaHOTO €NE€KTPOHHOTO MiAIKUCY.
3pa3ok BiacHOopy4Horo nianucy KiieHra, CTBOpeHHI Ha eKpaHi e1eKTPOHHOI'O CEHCOPHOTO MPUCTPOIO
Ta Hepo3puBHO noB's3anuii 3 JloroBopom KBO, mo mignmucanuii KinientoMm nndppoBuM BiIacHOPYyIHHM
nignucoM, HasBHUM B Takomy JloroBopi KbO. Ludposuii Bnacuopyuynuii nianuc Kimienra mae Taky
caMmy IOpUAWYHY CHITY, SK 1 BiacHOopy4yHHi mianuc KiieHTa, Ta MpUpPIBHIOETHCS O BIACHOPYYHOTO
nignucy Kiienra.

Horosopu, yknaneHi Kiientom 3 bankom 3 BukopucraHHsMm KsamiikoBaHOTo — elE€KTPOHHOTO
HiAMNCY, MaIOTh MMOCUJIAHHS HACTYITHOTO 3MICTY:

«JIOKyMEHT NIAMNCAHO eIEKTPOHHUM M1ITHUCOM.

Hns nepeBipku mianucy Kiienta bank Moxke ckopucratucs oHnaiiH cepBicom nepeBipku EIT
HepxasHoro nmignpueMmctsa "HamionanbHi iHQopMariiiiHi cucreMu" 3 MOCHJIAHHAM
https://ca.informjust.ua/verify

ITpu BukonanHi bankom [lorosopy KbO/[loroBopy 3a okpemMuMHu MOCIyraMu/mpojaykramMu baHky B
pamkax mnpoaykty «baHk BnacHuii PaxyHok» [omyckaeTbcs BHUKOPUCTaHHS (PaKCUMIIBHOIO
BIATBOPEHHS MIANHUCY 32 JOMOMOTOI0 3aC00iB MEXaHIYHOIO, eIEKTPOHHOTO a00 IHIIOrO KOIMiOBAaHHH,
€JIEKTPOHHOTO MiAMUCY 200 1HIIIOTO aHaJIora BIACHOPYYHOTO ITiIMHCY.

Croponn nomoBwinchk, mo mnignucadHs [oroBopy KBO, 3asB-Anker, IlacmopTiB cHoOKHBYOTrO
KpenuTy Tomo 3 60Ky baHky Moke OyTH BUMHEHE SIK BIACHOPYYHO YITIOBHOBaXEHUMH ocobamu baHKy,
TaKk 1 LUIIXOM BUKOPUCTAHHS aHAJIOTy BJIACHOPYYHOTO MIANHUCY YHNOBHOBaXeHUX oci0 baHky,o
HaBeJEHI HUKYE:

ITocaga Hawaneauk Binginy Bamiganii YnpasiiHHs po3apiOHoro npojnaxy JlenaprameHTy onepariii 3
¢13uunumu ocodbamu [TAT «BAHK BOCTOK»

[11b Boponenpkuii O.B.

ITianuc
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ITocaga Crapmmii ekoHomicT Bimniny Bamimamii YnpaBiiHHS po3napiOHoro mpoaaxy JlemaprameHTy
omepartiii 3 ¢piznunumu ocobamu [TAT «bAHK BOCTOK»
IT1Ib Kpoxmamtok B.B.

IMignuc

JloroBopu, ykinaneHi bankom 3 BukopuctanHsM KBamiikoBaHOTO €JIEKTPOHHOTO MiJIHCY, MAIOTh
IIOCUJIAHHS HACTYITHOTO 3MICTY:

«JlOKyMEHT TiANMKUCaHO eNEKTPOHHUM ITiAMHACOM.

s nepeBipku mignucy KiieHT Moxxe ckopucTatucs onnaiH cepicoM nepesipku EII [lep:xaBHOro
nignpueMcTBa "HarionanbHi iHQopMaIiifHi cucteMu" 3 TOCHIAHHSIM
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CTopoHM JOMOBHIIMCH NPO HACTYITHUN MOPSAOK ITiIHCAHHS JOTOBOPIB Ta MOCBIAYEHHS TOKYMEHTIB B
€JIEKTPOHHOMY BUTJISIAL, OpopMIleHHS Ta HaJaHHA skuX KiieHTy, B TOMy 4HcIi, nepeadadyeHo 3riiHo 3
BUMOTaMH 3aKOHOJIABCTBA y c(hepi CIIOKUBUOTO KPEIUTYBAHHS:

- 31 cropouun Kiienra Bkazani y 1upomy nyHkTi IlpaBun JloroBip Ta JOKyMEHTHU
HiAMACYIOTBCA/TIOCBIIYYIOTECSL 3 3acTocyBaHHsM  lludpoBoro  BmacHopyuHoro — miamucy/
KBaniikoBaHOTO €1€KTPOHHOTO MiIMUCY.

3a HasiBHOCTI yKiajaeHoro JloroBopy mucranuiiHoro odciyroByBanns [lorounoro paxynky/IloTounmnx
pPaxyHKIB 3 BHMJIQU€I0 €JIEKTPOHHOIrO IUIATLHKHOTO 3aco0y 3a nonomoror Cucremu OnnaiiH-OaHK Ta
peectparii Kiienra sk kopuctyBada B cucteMi OmnaitH-0aHk, KilieHT Mae nmpaBo BHKOPHCTOBYBATH
MPOCTUH €NEKTPOHHUM MiANUC Ui 31HCHEHHSI eJIeKTpOHHOI B3aeMoii KitienTta BukmouHo 3 bankom
1 3 BUKOPUCTaHHSIM TEXHOJIOT1i, BU3HaUeHoi bankoM, 3a momomororo cuctemu OHaliH-0aHK Tij Yac
nianucanHs npoctuM EIT Kiientom nokymeHTiB, nependaueHux uumu IlpaBunamuy,

- 31 cropoun banky Bkazani y upomy nyHkTi IlpaBun [loroBip Ta JOKyMEHTHU
HiAMUCYIOTHCSA/TIOCBIIUYIOTBCS LIUIAXOM BHKOpHcTaHHS KBasi(ikoBaHOro €JIeKTPOHHOTO MiANUCY
YIIOBHOBO)KEHOTO TMpEACTaBHUKAa baHky  (aHanory BIIACHOPYYHOTO MiJIMHCY YIMOBHOBAaXECHOTO
NpeICTaBHHUKA, IO HaBeAeHO B muX I[IpaBuiax)/kBami)ikoBaHOK EIEKTPOHHOK IMeyaTkow baHKy 3
KBaTi(hiIKOBAaHOIO €JIEKTPOHHOIO MTO3HAYKOIO Yacy.

ITpu pomy CTOpOHM BU3HAIOTh Ta MiATBEPKYIOTh, 110 BKa3aH1 y IbOMY IyHKTI [IpaBui JOKyMeHTH,
B ToMy uucii J[OroBip KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyroBYBaHHS, ykiajneHui CTopoHamu 3a
JIONIOMOTOI0 CUCTEMH JUCTaHIIIHOTO 00cayroByBaHHs/ noaatky «bank Brnacuuii PaxyHok» y BUrisai
€JIEKTPOHHOI'O JIOKYMEHTa, IIIMUCaHI1/IOCBIIUEH] B MOPSIKY, HAaBEJACHOMY y 1IboMy IyHKTI [IpaBui,
MaloTh PIBHY IOPUAMYHY CHITY 3 TIallepOBUMH MHUCbMOBUMH JOKYMEHTAMH Ta BBAXKAIOTHCSI TAKUMHU, 1110
M1IMCaH1/MoCB1IUeH] B1acHOpy4uHO KilieHTOM Ta yroBHOBaXEHUM NpeACcTaBHUKOM baHKy.

Ilepenaua Kiienty #oro mpumipHuka J[oroBopy KOMIUIEKCHOTO OaHKIBCHKOIO OOCIYrOBYBAaHHS Ta
JOKYMEHTIB B €JEKTPOHHOMY BHIJISII, K1 YKJIAarOThCS/OQOPMIISIIOTHCS 3a JOMOMOTOI0 CHCTEMHU
IMCTaHLIHOTO 00CIyroByBaHHs/nonarky «bank Biacauii PaxyHok», Ta oopmieHHs/ HaJaHHS KX
Kiienty mepenbaueHo 3rigHO 3 BUMOTaMHU 3aKOHOJIAaBCTBA, B TOMY 4YHCII Yy cdepl CIIOXKUBUOTO
KpeAUTYBaHHS, 311CHIOETHCS 3a BUOOpOM KitieHTa HacTyImHUM criocoooM:

- Bigpa3dy miciasi odopMiIeHHS Ta MiANUCAHHS [UIIXOM 3a0e3nedyeHHs 3aco0aMu  CHCTEMH
JUCTAHLIMHOTO 3B’A3KY JOCTYITHOCTI JIJIsl 3aBaHTaXXEHHs a00 MOKJIMBOCTI PO3/IPYKYBAaHHS 3a3HaYEHHUX
y npomy nyHkTi IlpaBun noxkymeHTiB Ta/abo Biapasy micias oQOpPMIICHHS Ta MiJNHCAHHS LUIIXOM
nepeaadi Ha eNeKTpoHHY aapecy KiienTa, 3a3HadueHy HUM Ta 3a(iKCOBaHY y CHCTEMI JAUCTAHI[IHHOTO
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3B’s3Ky Ta/abo JloroBopi mpo HaJaHHS KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyroByBaHHs, Ta/abo
BIJIMOBITHOMY TOKYMEHTI, HamaHoMy banky. Jlns orpumanHst KimieHTOM B MOJANBIIOMY 3aCBiTYCHHX
BiJITIOBITHO /IO 3aKOHOJ/IaBCTBA KOIIil €JIEKTPOHHUX IOKYMEHTIB, 3a3HAUYEHUX B IbOMY IyHKTI [IpaBwui,
B mariepoBoMy BUTIsiai KiieHT Moxe 3BepHYTHCH 10 baHky.

CTOpOHM TOMOBHIIUCH, 1110 3a3HAYCHI Y JaHOMY ITyHKTI [IpaBuiI JOKYMEHTH B €JIEKTPOHHOMY BHIJISI
BBAXKAIOThCA OTpuMaHuMU KIlieHTOM 3 MOMEHTY 3a0e3reueHHs 3aco0amMu CHCTeMHU JUCTaHI[IHHOTO
3B’si3Ky/nonarky «bank BracHmii PaxyHOK» 1X HOCTYIMHOCTI ISl 3aBaHTaXCHHs a00 MOXKIMBOCTI
PO3IPYKYBaHHS.

2.19.4. JloroBopu, yKJIaJeHI 3 BUKOPUCTAHHSIM €JIEKTPOHHOTO IMJANMKHCY, MAalTh TMOCHJIAHHS
HACTYIHOTO 3MICTYy:

«JlOKyMEHT TiAMKUCaHO SNEKTPOHHHUM ITiAMACOM.

Hns nepeBipku minnucy IlpencraBruka Oanky KilieHT MoXke CKOpUCTATHCS OHJIAH CepBicOM
nepeBipku EIT [lep>kaBHoro nignpuemctBa "HamionanbHi iHGoOpMaIiiiHi cucTeMu" 3 MOCHUIIaHHAM
https://ca.informjust.ua/verify

CKopHuCTaTHCh CEPBICOM MOKHA HACTYITHUM YHHOM:
1. 3aBaHTaKUTH 32 IOCUJIAHHAM (aiiil TOKyMEHTa 3 eleKTpOoHHUM ianrcom [IpencraBauka banky;
2. OTpUMATH PE3yJIbTAT EPEBIPKH.

2.19.5. CropoHu AOMOBWIHCH, IO TianucaHHs 3asB-lloroBopiB, AHker-3asB Tomo 3 00Ky baHky
MOXXe OYTHM BYHMHEHE SK BJIACHOPYYHO YIIOBHOBWKEHUMH ocoOamMu baHKy, Tak 1 NUIIXOM
BUKOPHUCTAHHS aHAJIOTy BJIACHOPYYHOTO TIAMKHCY YIMOBHOBAXKEHOI 0coOM baHKy, 10 HaBeACHHIA
HIKYE:

[Tocana HawanpHuk YmpaBiiHHS po3piOHOTrO KpenuTyBaHHs [lenmapramenty omnepariiii 3 GpisuyHUMH
ocobamu
I1Ib Ilomocsu H.O.

ITiamuc

2.19.6. Kepyrounchk mosokeHHsMH CT.cT. 6, 207, 627 IluBimpHOro Kojekcy Ykpainu, CTOpoHH
JOMOBMJIUCH, 110 3asiBa-JloroBip npo akuent IlyOmiunoi mpomo3uiii Ha ykinaganHs JloroBopy mpo
KOMIUIEKCHE OaHKIBCbKe 00ciyroByBaHHs (y BuHanaky, koiau Ilorounuit paxynok Ta IIK Kiienra
HaOyBalOTh CTaTyC 3apIUIaTHUX Ta OOCIyroBYIOThCs 3a Tapudamu mo omepauisx 3 IUIaTHKHUMHU
KapTKaMu JJIs 3apIUIaTHOTO MPOEKTY BIANOBIAHO 10 1.3.45. nux IlpaBun)

-3 0oky KitieHTa Mae OyTH mifnucaHo opuriHanbHuM mijanucom Kiienra;

-3 00ky banky Moke OyTH HiANKMCAHO SK BIACHOPYYHO YHOBHOBaXK€HOIO ocobOoro banky, Tak 1
[UISXOM BHKOPHCTAaHHS aHAJOTy BJIACHOPYYHOI'O MIANMUCY YHNOBHOBaXeHOi ocobu banky, mio
HaBeJIeHUH HIKYE:

[Tocana 3actynuuk ['omosu IlpaBninus [TAT «bAHK BOCTOK»
I1Ib Mopoxosceka JI.C.

IMignuc
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Croponn nmoMoBUIuCh, 10 mpu BuUkoHaHHI bankom JloroBopy KBbO/JloroBopy 3a okpemumu
nociayramu/mpoaykramu banky B pamkax mnponykry «bank BrnacHuii PaxyHok» momyckaerbes
BHKOPHUCTAHHS (DAaKCUMITBHOTO BIATBOPEHHS MIANUCY 3a JOMOMOrOK 3aco0iB  MEXaHIYyHOTO,
€JIEKTPOHHOT0 200 1HIIOrO KOMiIOBAaHHS, €EKTPOHHOTO MiANUCY a00 1HIIOTO aHAIOTa BIACHOPYYHOTO
nignucy s mianucands Joroopy KBO, 3asas-AnkeT, [TacniopTiB ClIOKMBYOTO KPEAUTY TOIIO 3 OOKY
banky 3acrynuukom ['omoBu IlIpaBninus IIAT «BAHK BOCTOK» JI.C.MOpOXOBCBKOIO, HIO €
YIOBHOBaXEHOIO 0c00010 baHKy Ta umii 3pa3ok MiANKUCY HaBEIEHO BUIIIE.

2.20. KutienT Mae npasBo:

2.20.1.Bumaratu Bijg baHKy Hale:KHOTO BHKOHAHHS CBOIX OOOB’S3KiB, MEpen0adyeHUX BiIMOBIIHUM
HoroopoM Ta uumu I[IpaBunamu.

2.20.2.BumaraTi CBOEYACHOTO 1 MIOBHOTO MpOBeNEHHs onepaiiil 3a [1oTouHnM paxyHKOM, SKIIO TaKi
omepaiii nepeadadeHi 3aKOHOAABCTBOM YKpaiHU Il paXyHKIiB BIIIOBITHOTO THITY 1 SIKIIO IHIIE HE
nepeabaueno BiamoBigHuMm JloroBopom Ta IlpaBumamu. Y BuUNagKy BiIKPUTTS Ha IijACTaBi
BianosigHoro Jlorosopy Ilorounoro paxynky 3 Bugadero [1K Kiient mae npaBo Bumaratu Big banky
3MiiCHEeHHs1 omepariii 3 BukopucTanHsMm [IK Ta HamaHHA IHIIUX Mepen0avYeHUuX BiAINOBIIHUM
HorosopoM Ta [IpaBunamu mociayr y BIANOBIZHOCTI 10 3aKOHOJABCTBA YKpaiHM, HOPMAaTHUBHO-
npaBoBuX akTiB HarionanmsHoro 6anky Ykpainu, JloroBopy, nux Ilpasmt Ta npasun MIIC.
2.20.3.BinbHO pO3MOPSIKATUCS TPOIIOBUMHU KomTamu Ha [loTOuHOMY paxyHKY, OKpiM BHUIAJKiB
O0OMEKEHHSI TaKOTO IMpaBa, BCTAHOBJICHNX YMHHUM 3aKOHOJABCTBOM YKpaiHu abo Onokysanus [1K, y
MOPSAIIKY, BU3HAUeHOMY BinoBigHUM JJoroBopom, numu IlpaBunamu ta [Ipasunamu MIIC.
2.20.4.0TpumyBaTH KOHCYJIbTallli 3 TMHTaHb, SKI CTOCYIOThCS MpaB Ta o000B’s3kiB Kiienra 3a
BianoBigHuM JloroBopoM Ta IlpaBunamu, nopsaky BUKOHaHHS yMmMoB Takoro Jlorosopy ta IlpaBui,
Ha/jaHHs O0aHKIBCHKHX MOCHyT 3a mociyrow/IIponykramMu banky, orpumyBaTi iHQOpMaIliio 3 THTaHb
IporpaMyd  JIOSJIBHOCTI,  aKIiiHUX  mpomo3uuid,  nocmyr«Hakonumkay,«Ha30upatyc»,SMS-
info,Mastercard SecureCode/Visa Secure, Tomo.

2.20.5.KnieHT Mae TpaBO OTPUMAaHHS I03a4€pProBUX BUMUCOK 3a [lOTOYHUM paxyHKOM, KOmii
JOKYMEHTIB IO olepalisiM, 3aiiicHeHnM 1o paxyHkaMm Kiienra 3/6e3 Bukopucranns [1K, cnnatusmm
IpU IbOMY KoMicito, nependaueny Tapudamu banky.

2.20.6.0xepxyBaTi JOBIJIKK MTPO CTaH PaxyHKIB, ONepallii 3a SKUMHU 3JIIHCHIOIOTHCS 3 BUKOPUCTAHHSIM
€JIEKTPOHHHUX IUIATDKHUX 3aco0iB, 3a TenedoHamMu KOHTaKT-LEHTPY, SfKI BKIIOYAIOTh OTPUMAHHS
iH(popmaii npo crad [loTounux paxyHkiB KiienTa, y T.4. y BUNaaKy KOpHUCTyBaHHS OaHKIBCBKUMU
nociayramu «Hakonunka» ta/abo «Haz0upaTycy, 3alMIIKy 10 HUX, IUIaTEXIB, CTaHy 3a00proBaHOCTI
KiienTta abo Oynp-sikoi 1HIION iH(popMalii, ika Moke OyTu oTpuMaHa B banky a0o y criBpoOITHHUKIB
banky no tenedony, 3a yMoBu 000B’A3KOBOT0 MPOXOHKEHHS 11eHTH(iKaLi].

2.20.7.BumaraTtu Big baHKy Ha migcTaBi MHCBMOBOTO 3alMTy, HAAAHOTO MPOTAroM 30 (TpUILSTH)
KaJeHJapHUX JHIB 3 MOMEHTy ¢opMmyBaHHs Bumucku, 3a gomatkoBy uiaty 3rigHo Tapudis,
MIATBEP/KEHHS. Oyab-gKoi omepaiii y BUIVIAAI JOKYMEHTY, SIKUH HaJa€ThCs TOPTOBO-CEPBICHUMHM
HiANPUEMCTBAMHU TIPH 3/1MCHEHHI OIUIaTH TOBApiB Ta Mociyr 3 BukopucranusM [1K ta/abo otpumanns
Ha Kaci (3a TepMiHAJIOM) TOPTOBOi TOYKH TOTiBKOBUX kKomTiB B cyMi 0 500,00 rpuBens (II’situcot
rpuseHb 00 komiiiok) 3 mignucom Jlepxarens, Kpim onepariiii, 31iiCHeHUX depe3 Mepexy IHTepHeT.
2.20.8.0TpumyBaTH KOHCYIbTAIIIi 3 MTUTaHb 11010 OokyBaHHs [1K.

2.20.9.I1punuautu gito JloroBopy, 3 ypaxyBaHHAM YyMOB BiamoBigHoro JloroBopy ta Ilpaswui,
MONIEPETHHO BUKOHABIIM y TIOBHOMY 00OCS31 CBOI TpOIIOBI 3000B’s3aHHSA 3a TakuMm JloroBopom i
MUCHMOBO MOBIIOMMBIIM baHK Mpo HaMip JOCTPOKOBO MPUIUHMUTH JIif0 (KJIOMOTATH MPO PO3IpBAHHS)
ykianeHoro Jloropopy muisixoM mnoaaHHa a0 baHky AHKeTH—3asiBU MNpO aHYIIOBAHHS JIMITY
oBepapadty Ta/abo 3akputts [loTounoro paxyHky. Y TakoMy pasi BianoBigHui J[oroBip BBaXKa€eThCs
pO3ipBaHUM y J€Hb aHYJIOBaHHS JIMITY oBepapadTy, 3akpuTTs [loTOYHOro paxyHKy Ta MOBHOTO
BHUKOHAHHS 3000B's13aHb 32 BIAMOBITHUM J[0rOBOpOM.

2.20.10.TocTpokoBO moramaTi 3a00proBaHiCTh 33 HaIAaHUM KPEIUTOM.

2.20.11.IniuiroBatu 3akputTs [loTouHoro paxyHky 3 BukopuctaHHaM [IK 1o 3akiHYeHHs cTpOKy aii
[1K 3 nrcbMOBHUM NOBIIOMIIEHHSM Ipo e banky He MeHmI Hix 3a 14 (HoTupHaAUsTh) KajleHIapHUX
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THIB 10 TmiepeadadyBaHoi  gatu 3akpuTTs [loTtouHoro paxyHky 3 BukopuctanHsm IIK Tta 3
noBepHeHHAM banky ycix I1K, Buganux 1o takoro [Torounoro paxyHky.

2.20.12.3Bepuytucek B bank nmns BcraHoBieHHs CreriaabHuX BuUTpaTHHX JiMiTiB 1o IIK  Ta/abo
ButpatHux JimiTiB s Jepxarens  JlomarkoBoi IIK-JloBipeHoi  ocobu/ManomniTHObI 0coOu
/HEIIOBHOJIITHROI ocoOu-nutuHu Kirienra.

2.20.13.BuxoprcToByBaTH TpOLIOBI KOIITH Ha [I0TOYHOMY paxyHKY, onepartii 3a SKUM 311iHCHIOIOTHCS
3 BUKOPHUCTAHHSAM €JIEKTPOHHUX IUIATDKHUX 3aco0iB, Ui 3/A1HCHEHHs OIUIaT B TOPrOBO-CEPBICHUX
HiANPUEMCTBAX 1 OJIepKyBaTH T'OTIBKOIO TPOIIOBI KOIITH HA Kaci (3a TEPMIHAJIOM) TOPrOBOi TOUKH Ta
/ab0 B OyIb-sKMX ITYHKTAaX BHJa4l i OaHKoMaTax, nie npuitmarotbes 11K manoi MIIC.
2.20.14.3Bepuytuce 10 banky 3 BignoBiqHUMH AHKETOI0-3a5B0I0 Ha Buaauyy JlomarkoBoi [1IK Ha cBoe
iM'st Ta/abo im's JloBipeHoi ocoOu Ta/a6o0 MamoniTHROI 0COOW/HETOBHOJITHBOI OCOOW-TUTHHU
Knienra, Amnketoro-zasBoro Ha mnepeodopmiieHHs [IK, AHKeTO0-3a8BOI0 MpO 3MiHY CIOCO0Y
orpuManHs Bunucku 3a Ilotounum paxyHkoMm 3 BukopucranHsaMm [IK Tomo, a Takox Ha HalaHHS
iHmmx nocayr / [IpoxykTiB 6anky, mo nepeadadeni Tapudamu.

2.20.15. JTopyuntn banky mnepeodopmutn OCHOBHY Ta/abo momatkoBy IIK mnuissxom HamgaHHS
BianoBigHOI AHKeTH-3asBH. [lpm mpomy Kiient mae 3romy Ha Te, mo JloBipeHa ocoba Moxke
caMoCTiiHO noaatu banky AHKeTy-3asBY Ha nepeopOpMIICHHS J10JJaTKOBOI/-UX KapTKH/-OK Ha TEPMiH,
10 He mepeBuurye TepMiny aii ocHoBHOI 1K y pasi kpaaikku Ta BTpaTd, a TAaKOX y BUMAJAKY 3MiHU
JAaHUX JIOBIPEHO1 0COOH.

2.20.16.[TpunmanTr BUKOpUCTaHHS AoaaTKoBOi [1K mumsixom momavi muchbMOBOi AHKETH-3as1BH 1 3724l
nonatkosoi [1K B bank.

2.20.17. lopyuntn banky OmokyBatu abo po30JIOKOBYBaTH MpoBeleHHs omepaniid nmo I[lorounomy
paxynky 3a monomoroto [IK, 3BepHyBiHch ocobucto mo miaposainy banky, ab6o 1igomo0oBo 3a
tenedonamu KoHTakT-TICHTPY.

2.20.18.BcranoButn/3Minutu KogoBe c10Bo, sSike BUKOPUCTOBYETHCS IIPU MPOXOXKEHHI1 1AeHTU]IKAIT
s oTpuMaHHs iH(popmarii mpo craH IloToyHOro paxyHKy, omeparii 3a sSKMM 3IiHCHIOIOTBCS 3
BUKOPHUCTaHHSAM €JIEKTPOHHMX IJIATIKHUX 3ac001B, NIIIXOM HagaHHA 10 KoHTakT-neHTpy ab6o Touku
npojgax banky BianmoBigHOI (yCHOI) 3asBM 1po BcTaHOBIEHHA KomoBoro cioBa 3a (GopMoro
BCTaHOBJICHOIO BHYTpilIHIMM akTaMu banky. KitieHT po3ymie, 1110 BiH Hece OBHY BiJIOBIIaIbHICTH 32
30epexeHHs1 KogoBoro ciioBa B TaEMHHUIII 1 32 HACHIJIKK HOTO BUKOPUCTAHHS.

2.20.19.3minutu Ilponykr 6aHKy, 3 ypaxyBaHHSIM OOMEK€Hb, BCTAHOBJIECHUX BiJIOBITHUM 3asBOIO-
HorosopoMm, riumu [IpaBunamu ta Tapudamu.

2.20.20. 3Bepratuch A0 baHKy 13 3amuTaMu MO PO3LIYKY paHille NepepaxOBaHUX Ta MOBEPHEHHS
MTOMMJIKOBO TIEPEPaXOBAaHUX TPOIIOBUX KOIITIB.

2.20.21.3BepuyTtuch 10 banky a6o 10 KpenutHoro nocepeqHuka B Mexkax KOMIETEHTIT OCTAaHHBOTO 3
NUTaHb 1HQOPMYBAHHS MpPO AlI0OYl MPOrpaMH JOAJIBHOCTI, aKUIWHI MPOMO3MILII Ta NpO HaJaHHS
0aHKiBCbKHX mocyr 3a [Iponykramu banky.

2.20.22.3po0buTH 3aroBigagbHe PO3MOPSHKEHHS 100 3aJHUIIKIB TPOIIOBUX KOIITIB, IO 3HAXOAATHCS
Ha [loTrounomy/Jleno3uTHOMY paxyHKY Ha BUIIAQJO0K CBO€I CMEpTI, sike 0(OPMIIIOETHCS BiJIOBIIHO 10
3aKOHOJABCTBa YKpaiHU, B TOMY YMCIII HOPMAaTUBHO-IIpaBoBUX akTiB HBY.

2.20.23. BigMOBUTHCS Bijl peKIIaMHUX MaTepialis, 0 HampaBisoTbess bankom Kiienty 3acobamu
JTUCTAHIIMHUX KaHAJIIB KOMYHIKaITii.

2.20.24 KopuctyBaTuch I1HIIMMHU IpaBaMu, nepenadaueHuMu umu llpaBuiamMu Ui CIIOKMBAadiB
BiamoBigaux nocayr/IIpoaykris banky.

2.21.KjieHT 3000B’s13aHUIA:

2.21.1. Jlo yknananus [loroBopy o3HaiiomutHcs 3 3asBoro-/loroBopom(B T.4. 3 numu [IpaBunamu ta
Tapudamu banky), onpumognenumu B banky/BinminenHsx banky Ta Ha caiiTi banky B mepexi
Iarepner www.bankvostok.com.ua, i moctymHEM(IOCTYITHHMU) JUIst O3HaoMIIeHHsT KitieHTiB.
2.21.2.Bka3zatu JOCTOBipHI BiJOMOCTI, HamaBaTH baHKy (B T.4. 3a cripustHHSL ATeHTa ieHTUdIKaIii Ta
Bepu(ikamii KIi€eHTIB) BCl HEOOX1IHI TOKYMEHTH J0 YKJaJaHHs BinnosinHoro Jlorosopy. IInceMoBo
npoindopmyBatu baHk mpo Bci 3MiHM BiioMOcCTed, BKasaHUX B JlOroBOpi, MPO 3aKiHYEHHS CTPOKY
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(mpunuHEHHS) All, PO BTPATy YMHHOCTI YW BU3HAHHA HeAilicHUMHU mogaHux Kiientom o banky
JOKYMEHTIB Ta HajaTH 10 baHKy AOKyMEHTHM abo iX KOmii, II0 MiATBEPXKYIOTh Taki 3MiHH B
NECSITUIEHHUN TEpMiH 3 MOMEHTY HAacTaHHs Takux 3MiH. Jlane 3000B’s3aHHs KiieHTa BBakaeTbcs
BUKOHAaHUM 3 MOMEHTY OTpUMaHHS baHkoM BigmoBimHOrO moBimoMiieHHS KilieHTa 3 TOJaHHSIM
MIITBEP/DKYIOUNX JOKYMEHTIB.

Kiient Hece nmepcoHanbHy BiAMOBIJAIBHICTD 32 IOCTOBIPHICT JaHUX, MojaHuX A0 banky. [Ipu upomy
y BUIAJKY TOPYIICHHS YMOB IIbOTO NYHKTY IIOJO HaJaHHS BIAMOBITHUX JOKYMEHTIB Ta/abo0
iHpopmanii bank mae mpaBo BiamoBuTH KilieHTY y HamaHHI OyAb-SKHX MOCIYT 32  YKJIaJEHUM
JloroBopoMm.

2.21.3.HanaBati Ha mnepury BuMory banky Ta B cTpok Bu3HaueHuil bankom, nokymeHTH Ta/abo
BiZloMoCTi mpo cebe, mpeacraBHukiB/ JloBipenux oci6, B T1.4. [epxkareniB JlomatkoBux IIK,
MasoniTHix 0ci6/HenoBHOMITHIX 0ci0- miteit Kiienra-/lepxkareniB JonatkoBux 1K, HeoOXigHi st
3mificHeHHs1 bankom mpornenyp iaeHTudikamii ta Bepudikarii Kmienra (mpencraBHuKiB/oBipeHHX
oci0,B T.u./lepkarteniB, ManomiTHiX 0ciO/HEMOBHOMITHIX o0ci0- mireir Kuienra-Jlepxarenis
HNonarkoBux I1K) i pinancoBOro MoHiTOpuHTY omepariiid 3a [IoTo4YHrM paxyHKOM, BUKOHAHHS BUMOT
3aKOHOJIABCTBA, PETYJIOIOUYOro BIAHOCHMHHM Yy cdepi mpoTumii jeramizamii (BiIMHUBaHHIO) JIOXO/IIB,
OJIep’KaHUX 3JIOYMHHUM ULISAXOM, (iHAHCYBaHHIO TEpPOpH3MYy Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOro 3HUIIEHHS Ta HOPMATHUBHO-TIPABOBUM akToM HarioHanpbHOro OaHKy 3 NHUTaHb
(1HaHCOBOTO MOHITOPHHTY.

2.21.4. HanmaaTu 1o yknananss Jlorosopy (B T.4. 3a cripustHHA AreHTa ineHTHdiKaliil Ta Bepudikarii
KIIIEHTIB) BC1 JJOKYMEHTH, SIKI BU3HAYEHI 3aKOHOJABCTBOM Ta BHYTPILIIHIMU HOPMATHUBHUMH aKTaMU
banky Ta nHeoOXximHi s imeHTudikamii Ta Bepudikanii Kimienta Ta Bigkpurts paxyHKy. Kiient
3allOBHIOE Ta Hajae 10 baHKy ONMUTyBalbHUK KIi€HTa-Pi3uyHOI ocobu, THUmoBa Qopma SKOro
3aTBEp/UKCHA BIAMOBIAHUM BHYTPIIIHIM HOPMAaTHBHHM akToM bBaHKy Ta SKWMH € Jif04uM B CHCTEMI
banky Ha MOMEHT BMHUKHEHHS HEOOXiTHOCTI y #oro 3amoBHeHHI KiienTom/abo indopmariis, ska €
HeoOXigHOi anst 3xailicHeHHss banky QyHkiiii cy6’exta (piHaHCOBOTO MOHITOPHHTY MOYKE MICTHTHCS
okpeMuM 0110koM y 3asBi-J{oroBopi.

®dizuyHa 0coba, sdKa 3alMAEThCSA MIANPUEMHUIIBKOIO JISUIBHICTIO a00 TPOBAJAUTh HE3ATICKHY
npodeciiiHy IisuIbHICTh, 3000B'i3aHa 3a3HAUYUTH MpO CBIM cTaryc mianpueMus abo ocodu,sika
MPOBAANTh HE3AICKHY MpodeciiiHy nisuibHICTh y 3asBi-ZloroBopi abo y 3asBl mpo BIIKPUTTS
MOTOYHOTO PaxXyHKY y psaaky «JlonaTtkoa iHpopmatisy. Y 1bOMY pa3i YHOBHOBa)KEHHUH NpaliBHUK
banky (Arent ineHTudikauii Ta Bepu@ikalii KII€HTIB) oTpumye BinomoctTi npo Kiienra, mio
MICTATbCA y €IUHOMY JI€pKABHOMY pPEeCTpl IOPUAWYHHUX 0OcCi0, (I3MYHMX OCIO-MiIIPUEMINB Ta
rpoMajachkux (opMyBaHb, Y GOpMi BIAKPUTOIO JAOCTYIy uyepe3 o(iuiiHuN BeO-callT LEHTpaIbHOIro
OpraHny BHKOHABYOi BJIaJId, WO peanidye [ep:KaBHY IMONITUKY y cdepl AepkaHoi peecTparii
IOpUANYHUX 0ci0 Ta (i3nyHuX ocio-mianpuemmiB. PizuyHa ocoba, fKa MPOBAIUTH HE3AIECKHY
npodeciiiHy IisIbHICT, 3000B’A3aHa NOJAaTH A0 OaHKY KOIIiI0 JOKYMEHTA, 110 MiATBEPKY€ B3ATTSA Ha
o0;iK Takoi ocoOM BIAMOBIAHUM KOHTPOJIOOYMM oOpraHoM. Ha migcraBi IuX JOKYMEHTIB
YIIOBHOBXEHUH MpaliBHUK OaHKy (AreHT iaeHTHdikamii Ta Bepudikalii KII€HTIB) 3iHCHIOE
igeHTudikanico Ta Bepudikamiro ¢i3uyHOI 0co0HM, sKa BIAKpUBAE paxyHOK. JlaToro moyaTKy
BUJATKOBUX omepanii 3a [Totounum paxynkom KitieHTa, 110 HajaB JOKYMEHTH, K1 MiTBEPAXKYIOTh,
o KiieHT 3aiiMaeThCst MAMPUEMHHIIBKOIO a00 IPOBAIUTh HE3aJISKHY MPOQECiiiHy MsUTBHICTD, € AaTa
OTPUMAaHHS MOBIIOMJIEHHSI KOHTPOJIIOIOYOT'O OpraHy Mpo B3ATTS PaxXyHKY Ha OOJIIK y KOHTPOJIOIUUX
opraHax a0o 3 JaTH, BU3HAYEHOI SK JaTa B3ATTS HA OOJIK y KOHTPOIIOIOYOMY OpPTaHi 3a MOBYA3HOIO
3roJI0K0 3TiHO 3 a03aloM ApyruM NyHKTY 69.3 crarti 69 IlogatkoBoro koaekcy Ykpainu (nmam -
TTOBIIOMJICHHS ).

2.21.5.HanaBatu 3a BuMororo banky mokyMeHTH, HeOOXiHi Juist 3aiiicHeHHs bankoM yHKIiii areHTy
BaIFOTHOTO HATJISIY.

2.21.6.Hectu BiaNMOBIAaNBHICTH 3 yCIX MUTaHb, MOB'SI3aHUX 3 OMOAATKYBAHHSM BiJIMTOBIIHO O YMHHOTO
3aKOHOJABCTBA Ta KOMIIEHCYBaTH baHKy y MOBHOMY 00cCsI31 CyMy KOIITIB, cIijlaueHy bankom y Burisi
mrpady 10 KOHTPOIIOIOUUX OpPraHiB, y BUNAAKY SAKII0 KIEHT Mpu BIAKPUTTI paxyHKY/paxyHKiB He
npoindopmye / He HaaacTh 10 baHKy TOKyMEHTH Mpo Te, 110 BiH 3apeecTpoBaHui sk (pizuyHa ocoda-
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MipUeEMEITs a00 K ¢i3udHa 0c00a, sika MPOBaIUTh HEe3ICKHY TpodeciiiHy MisUTbHICTh/cCaMO3aifHsITa
oco0a.

2.21.7.BuxopuctoByBatn [loTOUYHMI paxyHOK Yy BIANOBIZHOCTI 10 pexuMy Takoro IlotouHoro
paxyHKYy, epe10ayeHoro YNHHIM 3aKOHOJIAaBCTBOM Y Kpainu, uumu [IpaBunamu.

2.21.8.He BukopuctoByBaTu [loTouHMI1 paxyHOK (paxyHKH) I 3MIMCHEHHS Omeparlii, Mo’ s3aHux 3i
3MIACHEHHSAM MIANPUEMHUIBKOT Ta He3aexHol mnpodeciitnoi aisuibHocTi. Komtu 3 IloTounoro
paxyHky 3 BukopuctanHsMm IIK Kiienta He MoXyTh OyTH BuUKOpucTaHi 3a jgornomoror [IK mis
3MIACHEHHSI 1HO3EMHMX 1HBECTULIN B YKpaiHy Ta iHBECTHLINA pe3uaeHTIB 3a ii mexi. Koprnopatusna
mnatixHa kapTka (KIIK) He Moxe OyTu BUKOpHCTaHA JJis BUILIATH 3apoOITHOI IUTATH, BUILIAT
COILIIATLHOTO XapaKTepy.

2.21.9.He BukopucroByBatu 1K y Oynb-IKUX MPOTHU3aKOHHMX ITIJIAX, BKIFOYAIOYH IMOKYIIKY TOBapiB 1
MOCIyr, 10 3a00pOHEHI 3aKOHOJABCTBOM YKpaiHW. Y BHUNAAKy BUsBIEHHS bankom dakry
Bukopuctanas [IK s 3gificHeHHs TpOTUIIpaBHUX ik, baHk 3ayimiae 3a coOOr MpaBO HaJlaHHSI
iHpopmanii y NMpaBOOXOPOHHI OpraHHW 3TiHO BCTAHOBJICHOIO YMHHHMM 3aKOHOJABCTBOM YKpaiHU
MOPAJIKY.

2.21.10.0cobucto xopucryBarucs IIK, Bumymenoro Ha #oro im’sa, He mnepemaBatu IIK, He
posrosonryBatu iH(opmalito, sika Ja€ 3Mory KopucTyBatucs Heto iHmuM ocodam (I1IH, nomep IIK,
CVV2/CVC2-kon, crpok mii ITIK Ta Komose ciioBo) inmum ocodam. [ToBiOMIICHHS KOJIOBOTO CIIOBA
ta/abo Homepa [IK wmoxnuBe numie npu HaxaHHi iAeHTudikariiiHoi iHpopMalii y BHIaIKax,
nepenbavenux uumu [IpaBunamm.

2.21.11.0O3naiiomuTt Beix JloBipenux oci6 Kiienta, B T. u JloBipeHux oci0, ki oTpumyroTs JlogaTkoBi
[IK, MaomitTHix ociG/HenoBHOMITHIX 0cid0 — mitedt Kuienra-Jlepxarenis omatkoBux IIK, 1o
MomeHty orpuManHs Humu [1K 3 ymoBamu nux IIpaBui.

2.21.12 BinnoBigatu 3a HACTIAKU OIepaiii, 3ailicHeHuX 3a [lOTOYHUM paxyHKOM, B TOMY YHCIi
onepanii 3aiiicieHux Jlopipernmu ocodamu Kiienra ta/abo MasnoiTHIME 0c00aMu/HETTOBHOIITHIMHU
ocobamu- niteMu Kitienra-/lepxkarensmu JlonatkoBux [1K 3 Bukopucrannsim Jlogarkosux [1K, sk 3a
CBOI BIIaCHi.

2.21.13.IToBepratn banky Ha foro BUMOTY IOMHJIKOBO 3apaxoBaHi Ha [1oTouHi paxyHKH 1 OTpuMaHi
KiieHTOM KOIITH y MOPSIIKY Ta CTPOKH, BKa3aHi baHKoM y BiAMOBiAHINA BUMO3I.

2.21.14Tlomatn no baHKy MOKYMEHTH, IO MIATBEPIXKYIOTH OTPUMAHHS JepKaBHUM/TIPHBATHUM
BUKOHABIIEM IOBIIOMJICHHS, MPO BIJKPUTTS paxyHKy, HajaHe bankom KiieHTy, mo BpydaeTbcs
Jep>KaBHOMY/TIPUBATHOMY BUKOHABITIO KitieHTOM.

2.21.15.HanaBatu 1o banky HaneXHUM YMHOM O(QOPMIIEHI PO3paxyHKOBI JJOKYMEHTH, BiJIOBITHO J10
BUMOT baHKy, ymoB J[0roBOpy Ta 3aKOHOAABCTBA Y KpaiHMU.

2.21.16.3nilicHIOBAaTH KOHTPOJIb 32 PYXOM 1 I[IIbOBUM BUKOPUCTAHHSAM KOWITIB 3 IIOTOYHOrO paxyHKy.
[omicsyno, mo 15 uwucnaa micsis HACTYMHOrO 3a MicdlleM, 3a skui chopmoBaHa Bumucka,
OTpUMYBAaTH BHMIIUCKY MO omepaiisM mno [loTouHoMy paxyHKy 3a momepenHiil Micslb y crociO,
3a3HaYeHUN HUM Y 3asBi-IOTOBOP1 MPO KOMIUIEKCHE OaHKIBChKE OOCIyroByBaHHsS Ta/ab0 AHKETI-
3asBi Ta/ abo 3asBi-JloroBopi 3a mpoaykTom/mociyroio banky/JloroBopi 3a OKpPEeMOIO MOCIYTOIO
banky. ¥V BUMagky HEOTpUMAaHHS MIOMICSIYHOI BUITUCKU €NEKTPOHHUMHU KaHaJaMH (y BHIAJKY, SIKIIO
Takui crocid oTpuMaHHs BUNUCKU OyB oOpanuii Kiientom), KitienT 30008 s3anuit 38epHyTHCH B baHk
1o 15 yucna MicsIsg HACTYITHOTO 3a MicslleM, 3a kUil cpopmoBana Bumnucka.

KitieHT moro/pkyeTsest 3 THM, 110 po3yMie Ta mpuiiMae Ha ce0e BCl pU3MKH, TIOB'A3aH1 13 HalPaBJICHHAM
bankom Bunucku B enexkTpoHHiN Gopmi Ha eneKTpoHHY aapecy KiieHTa, Ta MOroaKyeTbes 3 TUM, 1110
bank He Hece BIANOBIAANBHICTH 3a HEOTpuMaHHS KITIEHTOM TakMx BHUMHCOK Yy pa3l HagaHHS
HEeZ0CTOBIpHOI 1H(OpMallii MO0 OTpUMyBada TaKoi BUIIMCKU YU CBOEI €JIEKTPOHHOI aJpecH, Ta/abo
BiACYTHICTh y KilieHTa TeXHIYHHMX Ta/ab0 TEXHOJOTIYHUX MOXIIMBOCTEH OTpuMaHHs Bumnucokx
EJEKTPOHHUM 3B’SI3KOM 4u 3a gonomororo Cucremu OmnaiiH-OaHk. CTOpPOHHM JOMOBWIIHCH, IIIO
HEOTpUMaHHs/HecBoeuacHe oTpumMaHHs Kiientom Bunucku He 3BuUIbHS€ #Horo Big 0O0OB’S3KY
BHKOHAHHS 3000B’s13aHb 3a MU [IpaBuiamu Ta BianoBigauM JloroBopom.

2.21.17 Knient 3000B'si3anuii 36epiratu npotsarom 60 (Lllectuaecstu) OHIB 3 AaTd 31iMCHEHHS
ormeparlii JOKyMEHTH Mo omepauisix 3 BukopuctanHsm [IK (ciinu, yekum Ta iHII AOKYMEHTH IO
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onepaiisx 3 BukopuctanusMm [1K) nis 3BipssHHS TOTOXXHOCTI JaHUX 3a OMEPAI€0, sIKI MICTATHCS B
3a3HAYCHUX JIOKYMEHTax 3 JaHUMH, IO MICTIThCcS y BumuUCIi Ta Ha MiATBEpIKEHHS BUKOHAHHS
oreparliii, it HagaBaTH iX Ha BUMOTY baHKy 3 METOIO BpEryIlOBaHHS CIIPHUX MMUTaHb.

2.21.18.Y pa3i Hesroau 3 omeparii€ro, BkazaHiii y Bunucui nmo [1P 3 BUKOpUCTaHHAM €IEKTPOHHOTO
mIaTixHOTO 3aco0y, He misHime 60 (LllectuaecsaTr) qHIB 3 HaTH MPOBEACHHS OIepallii, 3a3HaYeHINd y
Bummcni, 3BepHytuMcs gm0 banmky Ta  3amoBHHTH = 3asBy PO  CHIpHY  TpPaH3aKIIiIO
a00 CKopHCTaTHCS MOCTYrol yaT-00Ta 3a ymoBH akuenty Kiienrom [Tybniunoi nponosuiii banky Ha
aucraHiiiine oociayroByBanHs Ilorounoro paxysky ( [IoToYHHMX paxyHKIB) 3 BHJQU€IO €IEKTPOHHOTO
IUJIATKHOTO 3aco0y 3a gomomoror Cucremu OnnaitH-0aHK, peectparii Kiienra sik kopucTyBaua B
cucremi OHnaifH-0aHK 171t Pi3UYHUX 0ci0 3  BUKOpUCTaHHAM KIIIEHTOM MPOCTOrO €NEeKTPOHHOTO
mignucy (EIT) mns 3mificHeHHsT  eneKTpoHHOI B3aemonii Kiienta 3 BukopuctanHsMm mnpoctoro EIT
BUKIIIOYHO 3 BaHKOM 1 3 BUKOpPHCTaHHSIM TEXHOJIOTIi, BU3HA4eHOI baHKOM, 3a JOMOMOTOI0 CHCTEMH
Omnnaitn-6ank mig yac mianucands npoctuM EIT Kiientom nokymenTiB, nepenbauenux IlpaBumamu
Ha/JlaHHS OaHKIBCHKUX MPOXMYKTIB Ta mocayr ¢iznyaum ocodam B [TAT «BAHK BOCTOKY.

Jlyst oripoTecTyBaHHS orepallii (3a HasIBHOCTI CIipHOT TpaH3akilii) B pamMkax npoaykry «bank Brnacauit
Paxynok» KiieHT Mae MoxuBicTh 3BepHyTHCA 10 KoHTakT nentpy banky mns odopmienns 3asBu
npo croipHy Tpan3akiiito 3a [IK BBP.

Heotpumanus bankom Big KiieHTa B mUchMOBI# hopMi/eneKTpoHHIH (Hopmi 3a JOIMOMOTOr0 4aT-00Ty
3afBU TPO CIIpHY TpaH3akilifo/BiacyTHocTi 3BepHeHHs Kiienta no Kontakr nentpy banky s
odopmitenHs 3asBu npo cripHy Tpan3akiio 3a [IK BBP BpogoBx BkazaHOTO mepiony, BBAKAETHCS
MOTO/KEHHSIM MPaBUIBLHOCTI BKazaHoi B Bumnucii indopMmartii. Lle monoxeHHs i€ TakoX y BUMAJIKY,
axmo Kiient He 3BepHyBcs 10 baHky 3a orpumanHsaM Bunmcku.

2.21.19.0tpumaru Bunucky cranom Ha 01 ciuns He mi3Hime 15 ciyns. Ilicna orpumanns Bunucku
CTaHOM Ha | CiUHS — MPOTATOM MiCsIsI TOJaTh 10 baHKy MMCbMOBE MiATBEPIHKEHHS MPO 3IUIIKH Ha
fioro IloTouHoMy paxyHKy. Y BHUIAJKY, SKILIO MiJTBEPIKEHHS MPO 3aIUIIKK HAa paxyHKy KiieHTta He
oTpuMaHe baHKOM IpOTATOM 3a3HaYEHOTO TEPMiHY, TO IIi 3ATUIIKH BBAYKAIOTHCS MiATBEPIHIKEHIMHA
2.21.20.Y pa3si BrpaTtH, Bukpaaanusa ta/ado auckpeautauii I1K / JlogatkoBoi I1K, BusiBneHHs dakry
3M1MCHEHHS! HECAHKIIOHOBaHO1 orepallii 3a [ToTouHuM paxyHKOM, omeparlii 3a SIKUM MPOBOJATHCS 3
BUKOPHUCTaHHSAM €JIEKTPOHHOI'O IUIATKHOTO 3aco0y 4K OOIPYHTOBaHOI MiJ03pM HACTaHHS LHX
00CTaBUMH BJKHUTU BCIX MOXJIMBMX 3axoAiB Juid mnpunuHeHHs Omnepariii 3a IlorouHuM paxyHkKoM
(6noxyBannsa IIK). Kmient//loBipeHa ocoba 3000B‘si3aHi HeraiiHo moBigoMuTH Tpo 1e baHk Mo
tenegonaM KoHTakT-LIeHTpYy 1 ClliIyBaTH BKa3iBKaM, K1 OyAyTh HajgaHi octaHHIM. [Tpu npomy Kiient
NOBMHEH cruaTuTH baHky kowmicito 3riiHo Tapu¢iB banky 3a oneparieto OnokyBanHa IIK Ta
noctaHoBkH 11 10 Crom-nucty. Y BHUMAAKY HEMOXKIMBOCTI MpoBeeHHs ineHTtudikamii epxarens,
bank mae mpaBo He mpuiiMatu TenedoHHY 3asBy mpo OnokyBanHs [IK 1o BUKOHaHHS, BiAMOBIAHO
MOMEHTOM oTpuMaHHs bankowm 3asBu npo 6sokyBaHHs a0o BTpaty IIK (moBimomnenHs banky) Oyne
BBKATUCh JaTa Ta yac oTpuMaHHs baHkom BiAmoBinHOI muchbMOBOi 3asBu Jlepxartens / Kiienra.
@axt orpumanHs bankxom 3asBu Bin [epxkarenslIK/Knienta He mo30aBisie Horo mpasa y BUNAAKY
BTpatu IIK 3BepHyTHCS 13 BIAMOBIIHOIO 3asBOIO JIO0 MPABOOXOPOHHHMX OpraHiB. s cripocTyBaHHS
(bakTy BTpaTH, Kpagaixkku Ta/adbo HezakoHHoro BukopucTtaHHs [1K KiienT moBunen Hagatu no banky
BiJIMOBIAHY MHCHMOBY 3as5BY.

Kiient Hece BinmoBimanpHICTh 3a Bcl Omepariii, 3aiiicHeH] 3a [IoTOuHUM paxyHKOM, B TOMY YHCII 3a
Onmneparii, sxi 3aidCHEHI HE YMOBHOBOXXEHHWMH OCO0aMH, IO CYMPOBOKYIOTHCS aBTOPH3AILEIO,
BKJTIOYAIOUH OIepallii, Mo CYMPOBOKYIOTHCS MPAaBIIILHUM BBeICHHSIM HaHeceHnX Ha [1K manux, 1o
MOMEHTY TMOBIJJOMJIEHHs baHKy, BIAMOBIAHO J0 IIOTO MYHKTY, @ TaKoX BHPOAOoBXk 30 XBWIMH 3
MoMeHTYy noBigomiieHHs banky npo Brpaty, kpanixkky I1K abo necankuionosani aii 3 IIK, 1 3a Bci
omepalii, fKi He CYNPOBOUKYIOThCS aBTOpH3ali€lo, 10 MoMmeHTy mnoctaHoBku [IK B Crom-crnmcox
IIaTIKHOKO CUCTEMOIO.

2.21.21.]1na nepeodopmiens IIK y 3B’A3Ky 3 BTpaTOIO/KpaaiKKOI/AUCKPEIUTAIIE€I0 TMOJATH JI0
banky nuceMoBy AHKeTy-3asBy. [Ipu npunuHeHHi oOciyroByBaHHs omnepaliil 13 3acrocyBanusaM 1K 1
omokyBanHsaM IIK y 3B's3ky 13 11 BTpaTorO/KpajiKKOIO/IUCKpeauTanielo baHk He BiTHOBIIOE
oOcimyroByBaHHs ormeparii 13 3actocyBanHsM Takoi I[IK. B iammx Bumaakax omeparii i3
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3actocyBanHsaM IIK Moxyte BimHoBmioBaTtucs, a [IK po30nokyerbcsi bankom 3 MOMEHTY
nosinomieHHs Kiienrom banky 3a reneponamu KoHTakT-11eHTpY, 200 3 MOMEHTY MOIaHHS TUCEMOBOIT
3asBu 10 banky npo po3onokysanns [1K.

2.21.22.V pasi Brpatu/kpanixkku/muckpenutanii [IK abo 3akiHdeHHs cTpoKy(TepMiHy) 11 i, a TaKoxK
pO3ipBaHHS YW MPUIMHEHHS il BIANOBIIHOTO JOroBopy 3aiuiiok komriB Ha [IP 3 ypaxyBaHHsSM
3a00proBaHocTi Ta OJOKIPOBOK IO pPaxyHKy 3a JopydeHHsM KiieHTa mepepaxoByeTbCs Ha iHIII
paxyHKH a00 BHJAETHCS HE PaHillle HACTYITHOTO poOodoro aHs, ko KiieHToMm 3aiiiCHEHO il 3T11HO
nyHkty 2.21.20. Ta mpu BiacyrHocti nitounx lomgarkoBux IIK. B Toii e 4yac, SKIIO KIIi€HT Oaxkae
OTPUMATH TOTIBKOBI KOIITH B 1HO3€MHIM BaJIOTI 3 BJIACHOT'O MOTOYHOTO (B TOMY YHCJI KapTKOBOTO)
paxyHKy 0€3 BUKOPUCTAHHS IUIATIHOI KapTku, baHk 3/1iliCHIOE BHIaqy TOTIBKOBOI iHO3EMHOI BAIIIOTH
yepe3 Kacy OaHKy Ha ITiICTaBl KaCOBOTO JOKYMEHTY.

2.21.23. Tlo wmipi HampaBneHHs bankoM iHpOpMalifHMX TOBIJOMJIEHb PO 3MiHYy YMOB
[IpaBun/BiamoBigHoro Jloropopy, BkIoudaroum Tapudu, HETalWHO O3HAWOMITIOBATUCSA 3 TaKHUMH
[HpopmaniiHuMu MOBITOMIICHHSIMH, a TaKOX CaMOCTIHHO HE piamie JBOX pa3iB Ha MicCAllb
03HAaOMIIIOBATHCh 31 3MiHamu 10 TapudiB banky Ta BimmoBimHux mgoroBopiB/ nux IIpaBui, ski
posmitieni Ha Caiiti banky B Mepexi [HTepHert, a Takox B banky /Toukax npogax banky y micusx,
MPU3HAYCHUX JJI PO3MILIEHHS iH(POpMAaIii 111 KIII€HTIB.

2.21.24.0OmnauyBaty Komiciro banky 3a HajaHi OaHkiBChKi mociyru 3a JloroBopom KBO/BinnoBigaum
Horosopom 3a [Iponykrom/Ilocnyroro banky, BiamosinHo no nux [IpaBui, 3rigHoO Ail0YMX HA MOMEHT
Haganas nociayru Tapudis. Orara mociyr banky 3milicHioeThess KilieHTOM B MOMEHT HaJlaHHS
BIJIMOBIAHOI MOCHYrH a0o B IHIIWMK CTPOK, Bu3HaueHWil Tapudamu abo BiamoBigHuMm [loroBopom.
Kiient moxe crutatutu Komicito 3a «OdopmiteHHs KapTKn», 3rinHo tapudis banky:

-y TOTIBKOBiH (opMi, HIIIXOM BHECEHHI TOTIBKM B Kacy banky abo depe3 miaTixkHI NPUCTPOI
(aBTOMaTH CaMOOOCITYTOBYBaHHS);

-y 0e3roTiBKOBiii (hopmi, HUIIXOM MepepaxyBaHHS KOIITIB 3 1HIINX PaxXyHKIB, uepe3 cuctemy OHaiiH-
OaHK.

2.21.25.Yxnanauuam [orosopy KbO/ BinnoBigHoro [lorosopy 3a mocayroto/IIpogykrom
banky/3niificHeHHAM Oyab-sKoi Ail, CHOpSMOBAaHOI Ha OTPUMaHHSA (CIOXKHMBAaHHSA) Oynab-sKOi
nocayru/npoaykry banky Kuient migrBepaxkye, mo 3 Tapudamu BiH o3HallOMJIEHHH Ta 3rOJHUM.
3mina TapudiB 3xilcHIOETCS B MOPAIKY, nepeadadeHomy y nux [IpaBumax. Kowmicis 3a HanmaHi
bankoMm mocnyru cmnadyeThes y rpuBHiIX. BuacHo po3minryBatu Ha [loTOYHMX paxyHKax KOIITH
(Baecenns OMII Tomio), mocTtaTHl st 3AIMCHEHHS BCIX HEOOXITHUX IJIATEXKIB 3a BiANOBIIHUM
JloroBopoM, OB’ si3aHUX 3 BUKOHAHHSIM YMOB ykKiazieHoro Jlorosopy 3a IIpoaykTom/mociayroro Ta mux
[IpaBui.

2.21.26.1Toramaru  aeGiTopchbky 3aboproBaHicTh KilieHTa-nepkaTenss eJNEeKTPOHHOIO IJIaTiKHOTrOo
3aco0y a Takox momnoBHIOBaTH [loTOuHMI paxyHOK 10 JaTH, BKazaHoi B Tapudax, yucia Micsis,
HACTyMHOIo 3a MicsleM, 3a sgkuil cpopmoBaHo Bumucky no IlotounHomy paxyHky. VY pasi
HeToTameHHs 1e01TOpChKoi 3a0oproBanocTi KiienTa-aepkaTensi eleKTPOHHOTO IIATIKHOTO 3ac00y
Ta iHmoi 3a0oproBaHocTi 3a [IoTOYHUM paxyHKOM B yCcTaHOBJIEHMH TepMiH baHk 3anuinae 3a co6oro
npaBo Oe3 mosinomiieHHs Kumienta 3ynunuti aito I1IK abo BumyunTH i a00 MIATH 3TiIHO MYHKTY
3.53.1.I1paBun 3 ypaxyBauHsm mm.2.22.15.2. nux Ipasu.

2.21.27.Y BumNanKy, Ko ToBap NOBEPHYTO abo MOCIIyra He OTPUMaHa B IOBHOMY 00Cs31, CAMOCTIIHO
3BepHyTHCS 10 ToproBo-CepsicHoro IliampuemMcrBa, B sikomy OyB NmpuaOaHui TOBap uYM/Ta HajJaHa
MOCIyTa, JJIs TOBEPHEHHS KOIITIB HA TIOTOYHHUIA PaxyHOK, IPpH oMy JleprkaTento Mae OyTH BUIAHUH
YeK MiATBePHKYIOUYNil TOBEPHEHHSI KOIITIB.

2.21.28 He miznime 10 (mecsatn) pobGoumx AHIB 10 3akiHUYeHHs cTpoky mii 1K 3mificHuTn omHy 3
HACTYITHUX JIiH:

-3BepHyTHCS 10 banky 3 3asaBoto mpo opopmiienns [1K Ha HoBHil cTpoK;

-3BepHYTHUCS 10 baHKy 3 3asBot0 1po 3akputTa [lorounoro paxynky Ta npununesss aii I[1K (3a ymosu
MOBHOI CIJIaTH 3a00proBaHOCTI epen bankom).

2.21.29. Orpumatu B banky 6e3mocepenuro abo 3a crpusinasg KpenutHoro mocepeaHuka opopMiIeHy
[IK/NonatkoBy IIK ©He mi3Hime 12 (mBaHAAISITH) MICAIIB 13 MOMEHTY YKJAJaHHS BiJMOBITHOTO
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Horosopy/ aknenty bankom AnkeTtn-3asBu Ha Buaady Takoi [1K.

2.21.30.bank Mae mpaBO BCTaHOBJIOBAaTH JIOJATKOBI JiMITH Ha omepauii 3 IloToyHOro paxyHky,
omepariii 3a SKMM MPOBOAATHCS 3  BUKOPUCTAHHSAM EJIEKTPOHHUX IUIATIKHHUX 3aco01B, 3T1JIHO
3akoHOoJaBuuX akTiB HBY.

2.21.31.IToepuytu Bci [IK B bank nmpu gocTpokoBOoMy po3ipBaHHi BianoBiaHOTro J[oroBopy.

2.21.32. Knient/[lepkatenb 3000B’A3y€ThCS 3AIMCHIOBATH omepallii 3 BukopuctanusMm [1K y mexax
Butpartnoro nimity Ha [lorouHOoMy paxyHKy 3 Bukopuctanasam [1K.

2.21.33.JlocTpokoBO y BHmIagkax, mnependadenux numu IlpaBuinamu npotsrom 30 (TpuAunsTH)
KaJICHIApHUX JIHIB 3 JHA OTpUMaHHs Bia baHky BUMOru, BUKOHATH BC1 OOPTroBi 3000B’s3aHHS Mepe
bankowM, skio iHImME cTpok He nepenadadenuit ymoBamu Jlorosopy KbO/Bignosigaoro JloroBopy 3a
[Tponykrom/ITocayroto banky Ta/abo rumu [IpaBunamu.

2.21.34.Y pa3i 3BinbHeHHs KitieHTa, SKUH KOPUCTYETHCS JIIMITOM OBepApadTy, BCTAHOBICHOMY 32
[Totoynum paxyHkoM B pamkax JloroBopy oOCIyroByBaHHs 3apIUIaTHOrO mpoekty, KiieHt
3000B'13y€ThCS HE Mi3HIIIE OCTAHHBOT'O POOOYOro AHS MOBiAOMUTH baHk B mHCbMOBI opmi mpo el
(hakT Ta moracuTH 3a00proBaHicTh 1O BianoBigHOMY JloroBopy 3a [Ipoaykrom (3aprnatHii I1K).
2.21.35.B cemunieHHMI CTPOK MOBITOMIISATH BaHK mpo 3MiHY MICIsl TPOXKUBAaHHS, ACTIOPTHUX JIAHHX,
KOHTaKTHUX TeledoHiB, Miclis poOOTH, PO MOPYIIEHHS! KpUMiHAIBHOI cripaBu npotu KiieHnTta ta mpo
[IUBUTBHO-TIPABOBI CHIOpH 3a ydacTio KitieHTa, sSiKi MOXYTh YCKJIaJHUTH BUKOHAHHS HUM 3000B’s3aHb
3a yKIaJeHuM BiAnoBinHuM JloroBopom. HemoBimomiieHHS 100 3MiHM KOHTaKTHOI iHdopmailii,
3BUTBHsIE BaHK BiJl BiAMOBIAAILHOCTI 32 HECBOoeYacHe HanaHHs KitienTy iHdopmariii, mo nepeadadeHa
uumu [IpaBunamu ta KiieHT BBa)xaeTbes TakuMm, 110 OyB MOBIAOMIICHH HATEKHUMU YHHOM.
2.21.36.Bci noBinomiieHHs Ha anpecy baHKy 3aiiiCHIOBAaTH 3 TOTPUMAaHHAM BUMOT 1tux [IpaBui.
2.21.37.Y pa3zi 3acrocyBaHHs 10 baHky caHKIIl yepe3 MOMUIIKOBI, mpoTunpasHi 1ii Kiienra abo ioro
HloBipeHoi ocobu, ManoniTHROI 0COOHM/HEOBHOMITHROI ocoOu- mutuHH KitienTa-/[epkartens
Honatkosoi [1K BiamkoayBatn banky moHeceHi BHACTIIOK [bOTO 30MTKH Y IOBHOMY 00CS31.
2.21.38.KimienT Takox Mae iHOI 00OB’si3kM, mepexbadeni nmmu [IpaBwiamu, JloroBopom
KBO/BignoBignumu JloroBopamu 3a Ilpoaykramu/Ilocnyramu banky Ta/abo 3aKkOHOJaBCTBOM
VkpaiHu, a TakoX OOOB’S3KH, L0 € KOPECIOHAYIOYMMH 13 MpaBaMu baHKy, BU3HAYEHUMH LHUMU
ITpaBunamu, JloroBopom KbO/Binnosinuumu Jloroopamu 3a ITpoaykramu /ITocnyramu banky ta/a6o
YMHHUM 3aKOHOJJaBCTBOM Y KpaiHHU.

2.21.39.BuxonyBatu iHIIi 000B’sI3KH, Nepe0ayeHi YUHHUM 3aKOHOJIAaBCTBOM YKpaiHH, Y TOMY YHCII
HOPMAaTUBHO-TIPAaBOBUMH akTamu HamioHanpHOTO 6aHKY YKpainu Ta numu [IpaBmmamu.

2.22.baHK Ma€ Npaso:

2.22.1.Bumaratu Bifg KiieHTa HajgaHHA JOKYMEHTIB Ta iHQopMallii, HEOOXiIHUX ISl BIAKPUTTS
BIJIMOBIAHUX PAaxyHKIB, 311HMCHEHHs 1neHTu(ikamii Ta Bepudikamii Kiienra Tta/abo ¢iHaHCcOBOrO
MOHITOPUHTY BIANOBIAHO 70 BUMOTI YHHHOTO 3aKOHOJIABCTBA YKpaiHU Ta BHYTPILIHIX HOPMaTHUBHUX
akTiB baHky.

2.22.2.BinmoButn KiieHTy B 00ciyroByBaHHI ab0 3yHMHMTH IPOBEACHHS (PiIHAHCOBUX ormepariit
Kiienra y pasi nenaganus Kiientom y BcTaHOBIEHUH BaHKOM CTpOK JTOKYMEHTIB Ta/ab0 BiIOMOCTEH,
HEOOXITHUX JJIsI BHUKOHaHHA baHKOM BHMOr 3aKOHOAABCTBA YKpaiHM Ta/abo BHYTPIIIHIX
HOPMAaTUBHUX aKTiB 3 MUTaHb 3aKOHOJABCTBA YKpAiHU 3 MUTaHb ()iHAHCOBOI'O MOHITOPUHTY, a TaKOX
y IHIIUX BHIAJAKax, nepeadadeHuX 3aKOHOJABCTBOM YKpaiHM 3 NMHUTaHb 3arnoOiraHHs Ta MPOTHIi
(meramizarii) TOXOMiB, OJCp)KAaHUX 3IOYMHHUM TNUIIXOM. baHK Mae TmpaBO BIJIMOBUTHCS BIJ
npoBesieHHs ¢piHaHcoBoi onepauii KiieHra y pasi, sKio ¢iHaHcoBa omeparlisi MiCTUTh O3HAKU TaKoi,
10 3TiHO 31 3akoHOM Ykpainu «lIpo 3amobiranHs Ta mpoTHUIIIO Jieram3aiii (BiIMUBaHHIO) JOXO/IIB,
OJICpKAHUX 3JIOYMHHUM HUIAXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOT0 3HUILEHHS » MiAJArae piHAHCOBOMY MOHITOPHHTY.

bank Mae mpaBo Ha Yac BCTaHOBJICHHS MPABOMIPHOCTI Mepeka3y 3yIMUHUTH 3apaxyBaHHsS KOIITIB Ha
paxyHok KiieHTa y pa3i Hagxo/PKeHH BiJl OaHKY-1HIIIaTOpa MOBIIOMJIEHHS IPO HEHAJICKHUH repeKas
KOIIITIB.

2.22.3.Y Bumankax, mepembadeHux cT. 15 3akony VYkpaiam «IIpo 3amobiraHHs Ta MPOTHIIIO
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neraizaiii (BIAIMUBAaHHIO) JOXOMIB, OJCPKaHUX 3JIOYMHHUM ILIAXOM, (JIHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIODKEHHS 30p0i MacoBOrO 3HMIIECHHSA», 3 ypaxyBaHHsAM [IpaBui B dacTHHI
MOPAIKY 3aKpUTTA paxyHKy/paxyHkiB Kiienta nHa Bumory banky, bank mae mpaBo posipBatu
BiANOBiTHMH JIOTOBip B OJHOCTOPOHHBOMY TOPSIIKY, MOBiAOMHUBINY Ipo 1e Kiienrasa aecats AHIB 10
PO3ipBaHHS TaKOro J0roBopy. JloroBip BBaXKa€ThCS PO3ipBaHUM Iicis CIUIUBY 10-I€HHOrO CTPOKY 3
MOMEHTY TaKOT'0 TONEPeHKEHHSI.

2.22.4 BcTaHOBIMIOBAaTH Ta 3MIHIOBAaTH TIEPENiK JOKYMEHTIB, HEOOXITHUX JUIA BIAKPUTTS Ta
oOciryroByBanHs [10TOYHOTO paxyHKYy, 1110 HE 3aliepeuye JiF04oMY 3aKOHOABCTBY.

2.22.5. 3minroBatn ymoBu 1ux IlpaBmin Ta/a6o TapudiB Tta omepamiiiHuii yac pob6otu baHky B
MOpSAKY, ependaueHoMy numu IIpaBunamu.

2.22.6.. Po3mimienns HoBoi penakmii [IpaBun Ha  caiiti banky B Mepexi IHTepHeT 3a ampecoro:
www.bankvostok.com.ua Ta/abo iHdopmaniiHO-cripaBouHOMY cTeHIi baHky 3 000B’SI3KOBHM
HarnpaBieHHsaM Kiienty indopmariiiiHoro nmopigoMieHHs (Ha yMoBax BiamoBigHoro [loroBopy) mpo
BHECEHHS 3MiH J10 [IpaBui € Hale:)KHUM BUKOHAHHSM baHkoM 000B’sI3Ky MO0 JoepKaHHs (opMHU Ta
MOPSIIKY ~ TOBIIOMJICHHS TIpO 3MiHM Ta/abo momoBHeHHs [IpaBwmil/ ICTOTHMX YMOB YKJIAJEHOTO
Croponamu JloroBopy.

2.22.7.Y pa3i HasgBHOCTI 3a0oproBaHocti y Kienra mepen bankom (aebiTopchka 3a00proBaHICTh
Krienra-nepxaTenst eIeKTPOHHOTO TUIATIKHOTO 3aco0y, KpeauTHa 3a00proBaHiCTh,3a00proBaHIThH 3a
KOMICISIMU 1 TIPOIIEHTaMU TOIO) TpomioBi KomTu Ha [loTounomy paxynky KiieHta HampaBiaTu Ha
norameHHs 3a0oprosanocti Kitienra nepen bankom.

2.22.8.Y pasi HenoramenHs npotsarom 6 (Lllectn) micsaiiB mpoctpoueHoi 3aboprosanocti Kiienra 3a
KoMicisimMu, OB si3aHMMH 3 oOcimyroByBanHsM [IP, bank mae mpaBo misitu 3rano nm2.22.15.2. nux
IIpaBui.

2.22.9.Cniucatu 3 Oynp sikoro Ilorounoro paxynky Kiienra cymy 30utkiB baHKy, moHeceHuX B
pe3ynbrati BukopuctaHHs Kiientom Ta/abo iioro JloBipeHow ocoboro Ta/abo ManoniTHROO
0c00010/HETIOBHOMITHROIO 0c00010-muTHHOI Kitienta-Jlepxkatenem Jlomatkosoi I1IK 3 mopymeHHs M
yMOB BiamnoBigHoro Jlorosopy Ta nux [Ipasu.

2.22.10.Y pa3i cnocTepeXeHHsT HETHIOBOI aKTHBHOCTI MO [lOTOYHOMY paxyHKY 3 BHKOPHCTAHHSM
eJIEKTPOHHUX IJIATKHUX 3ac001B Ta 3 METOIO MiHiMi3awii MoxuBuX 30uTKiB Kiienrta, Bunydaru 1K
a6o omokysaru IIK. ITpu nupomy bank noknane Bci 3ycuiuis Jis moBigomiieHHs KimieHTa npo BkaszaHi
Iii, aje He Hece BiAMOBIAATLHOCTI 32 MOXJIUBI 30UTKH, MPsAMi a00 OMOCEepeKOBaHi, IKi MOXKYTh OyTH
noHeceH1 KilieHTOM BHACIIIOK TaKUX I1H.

2.22.11.1lpu BUKOHaHHI (YHKIIM MOJATKOBOIO areHTy, B MOPAIKY, BH3HAUEHOMY BHYTPIIIHIMHU
npoueaypamMu OaHKy, 3/A1MCHIOBATH CIIMCAaHHS KOIUTIB 3 paxyHKiB KilieHTa y mopsiaKy JOTOBIPHOTO
CIHMCAHHS.

2.22.12 Bugatn  KitieHTy  TIOBIIOMJIGHHS  TIPO  BIAKPUTTS  PaxyHKY, IO  BPYYa€ThCS
Jiep>KkaBHOMY/IIPUBAaTHOMY BUKOHaBItO KIli€EHTOM Ta 3ymMMHUTH BUJATKOBI oreparii 3a UM paXyHKOM
(y pa3l sKIIO ICHYE HakKJaJgeHe JACep)KaBHUMH/MPUBATHUMH BHKOHABIIMHU IyOJIiYHE OOTSXKEHHS
pyxomoro wmaiiHa KiieHTa) Ha CyMy Takoro OOTSKEHHS B MOpSAAKY, HepeadaueHOMY YHHHUM
3aKOHOJABCTBOM Ta BHYTPIIIHIMU MTpoLIeypamMH OaHKY.

2.22.13.bank Mae npaBo 3/iiiCHIOBAaTH AOTOBipHE ciucaHHs komTiB 3 [loTounux paxynkis Kiienra 6e3
JOJATKOBUX HOr0 pO3MOPS/I)KEHb Ta TOBEPHEHHS KOIITIB IUIATHUKY Yy pa3l HEBIANOBITHOCTI
IpOBe/IeHO] oneparlii pexuMy (QyHKIIOHYBaHHS PaXyHKY.

2.22.14. BukopucTOBYBaTH KOINTH Ha paxyHKy(ax) KiieHta, rapantyroun npu mpoMmy KitieHTY mipaBo
0e3MeperKoIHOr0 PO3NOPSIKEHHS HUMU 3TiHO 3 yMoBamu 1ux Ilpasuin, /JoroBopy KBO//loroBopis
3a [Ipogykramu/IlocnyraMmn baHKy Ta YHHHOTO 3aKOHO/IAaBCTBAa Y KpaiHHU.

2.22.15.1Tpusynunutu (3a610kyBarn) aito 1K y Oyab-skoMy 3 nepeniueHuX HIK4Ye BUIMAIKIB!

-y pa3i BiICYTHOCTI OB1AOMJIEHHSI-BIANOBI/I1 @00 KOPIHLS MOBIAOMIIEHHS OpraHy Aep»aBHOI
¢ickanbHOT ciy:k6u mpo B3ATTS IloTouHOro paxyHky, skuii Bigkputuii KiieHty, mo Hazaas
JOKYMEHTH, SIKI TIATBEPIKYIOTh, 10 KimeHT 3aiiMaeThcsi MIANPUEMHHUIIBKOIO a00 MPOBaIUTH
He3aJexHy npodeciiiHy AisUIbHICTh Ha OOJIIK B OpraHax JepkaBHOI QicKalbHOI CTy:XO0M YKpaiHu;

-y pa3t nopymenHs Kiienrom/[epxarenem/ManoniTH0I0 0C0O00I0/HEMTOBHOIITHREOIO 0CO000-
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mutuHoto Kiienrta-Jlepxkarenem JlomatkoBoi IIK Bumor mux IlpaBunm Ta /abo Jlorosopy 3a
nocayroio/[Ipogykrom banky;

-y pa3i mpunuHEHHS Xo4ya O OojHi€i 3 MOpyK (rapaHTiil), HaJaHUX OYIb-SIKOI TPETHOK 0CO00I0 3a
30008’ s3anHsME Kitienta nepen barnkom mo Jlorosopy 3a nociyrow/IIpoaykrom banky;

-y pa3li BUHUKHEHHs Ae0ITOpchKOi 3a0oproBaHocTi KirieHTa-mepkaTensl eIeKTPOHHOTO IUIATIKHOTO
3aco0y 3a Ilotounum paxyHkom 3 BukopuctanHsMm IIK Tta/abo mpoctpodenoi 3aboproBaHocTi 3a
oBepapadTOM, MPOICHTaAMH, KOMiCisiMH, a y pasi HemorameHHs npoTsarom 6 (Illectw) wmicsmiB
npocTpodeHoi 3aboproBanocti KiieHTa 3a xowicisiMu, TOB’s3aHuMH 3 oOciyroByBanHsM [P, bank
Mae TpaBo MisATH 3raHo 1.2.22.15.2. nux [pasun,

-y pasi Heorpumanus Jepxxarenem [1K mpotsrom 12 (aBaHamusaTH) MICALIB 13 MOMEHTY YKJIaJaHHS
BiamoBigHoro Jlororopy/ akienty bankom AHKeTH-3asBU Ha Bujady takoi [IK, (B Tomy uucini B pasi
nepeodopmiuenns [1IK Ha HOBHIT cTpok nii) 6e3 moBepHeHHst KiienTy kxomicii 3a i odopmieHHS
(mepeodopmiieHHS);

-y pasi otpumanHss Bin Jepkarens 3asBu/iHopMmaltii npo BTpaTy, BUKpaJaHHS Ta/ab0 AUCKPEeIUTALIIIO
IIK;

-y pa3i HaaXOKEHHs TOKyMEHTAIbHUX JaHuX 3 iH(opMaliero npo HaMipu KitieHTa Ha HEMOBEpHEHHS
KOIITIB, KPaIi’KK1, KOMIIPOMETallii JaHUX, 3arpo3 3aBlaHHs baHky 30UTKiB;

- Y pa3i BUSBJICHHS HEIUIATOCIIPOMOKHOCTI, He3akoHHOTO BUKopucTaHHs [1K, HamaHHsI HEnOCTOBIpHOT
iH(popMmarii a0o BUHUKHEHHs y baHKy mifo3pu 1040 BipOTiHOT 3arpo3u HE3aKOHHOTO BUKOPHUCTAHHS
IIK Hepxarenem, nuckpenutanii [IK, B Tomy umcii B pa3i orpuMaHHs iHpOpMamii mpo 1me Bif
[InaTi>kHOI CUCTEMH;

-y pasi orpumanHs iHdopmarii npo 3BiTbHeHHs KitieHTa, SIKU KOPUCTYETHCS JIMITOM OBepApadTy,
BCTaHOBJIEHUM 3a II0TOYHMM paxyHKOM 3a OyJ1b-SIKOK IPOTrpaMoI0 KpPEAUTYBAHHS 3 OTOYHOI'O MICIS
pobotw, 3a3HaueHoro0 y 3asBi-JoroBopi/JoroBopi/ AHKeTI-3a5Bi;

- BigMoBu KirieHTa noBepHyTu/HenoBepHeHHs KilieHTOM Ha BUMOry baHKy MOMMIJIKOBO 3apaxOBaHHUX
Ha [ToTounnii paxyHok Kiienra komrTis;

-3 METOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBA YKpaiHM, SIKE PEryJIIO€ BIIHOCHHU y cdepi 3arnodiraHHs
Ta OPOTUAll Jeranizauii(BiIMHUBAaHHIO) JOXOJIB, OJEpKAHUX 3JIOYMHHUM IIISXOM, (iHAHCYBAHHS
TEpPOpU3MY;

- B IHIIMX BHIAJKaX, nependadeHnx mumu [IpaBnnamMu abo YMHHUM 3aKOHOJJABCTBOM Y KpaiHH;

- y pasi ycyHeHHs oOCTaBWHH, IO cTana miacraBoro st (OmokyBanns) nii 1K, bank mae mpaBo
BigHoBuTH airo 11K.

2.22.15.1.Y pa3i BiACYTHOCTI AaKTHBHHX KapTOK MO BiAMoBiAHOMY JloroBopy Ta BIACYTHOCTI
IUIATKHUX OTepalliil B moToyHoMy Micsli, baHk npunuHse HapaxyBaHHSI KOMICIH 32 00CITyroByBaHHS
I1P 3 BUKOpPUCTAHHSAM IUIATIXKHOI KapTKU. Y BUNAAKY OTpUMaHHsA BaHKOM cBifolTBa MpoO CMEpPTh
KnienTa, 3 natu cmepti Knienta bank nmpunuHse HapaxyBaHHsI KoMiciii 3a oOciyroByBaHHs [IP 3
BUKOPHUCTaHHSAM IUIaTIKHOT KapTKU.

2.22.15.2.Y pa3i uenoramenns nporsrom 6 (IllecTw) MicsimiB TpOCTpOUEHOT 3a0OProBaHOCTI 3a
KOMICIsIMM,III0 TIOB’si3aH1 3 oOciyroByBaHHsAM [IP, bank Mae mnpaBo NpuiiHATH pIlIEHHS PO
OJOKYBaHHS MOXJIMBOCTI BUKOPHUCTAHHS IUIATIKHOI KapTKH Ta NPUIMHUTH HapaxXyBaHHS TaKWX
KoMiciil. Y BuMNaaky HecmjlaTH HpocTpodeHoi 3aboproBaHocti  baHk Mae mpaBo AisITH 3TiAHO
nyHkTy 3.53.1..

2.22.16.bank BmpaBi 0e3 MOsICHEHHS MNpUYMH BigMoBUTH Yy odopmienHi [IK abo y Bumagky
nopymieHHs Jlepxarenem ymoB 1ux [IpaBun ta/ado BiamosimHoro JloroBopy - npunuHuTH ii (iX) Ait0.
2.22.17.Y pa3si 3nivicHenns [epxarenem [IK pospaxynky 3 BukopuctanHsMm [IK y Bamrori, ska
BIJIPI3HSETHCS BiJl BAJIIOTH PaxXyHKY, 3JIHCHUTH MepepaxyHOK CYMH 3a OIEpaIli€l0 y BAIIOTY PaXyHKY
3a KypcoM, BCTAaHOBJICHUM BaHKOM Ha MOMEHT CITMCaHHS CyMH 3 TIOTOYHOTO PaxyHKY, 3 yTPHUMaHHSIM
kowmicii 3rigHo Tapudis ta ymos nux [Ipasui.

2.22.18.3aiiicHIOBaTH JIOTOBIpHE CMCaHHS 3 paxyHKY(-iB) Kitienrta (y T.4. KOIITIB, aKyMyJIbOBaHUX 3a
nociyramu «Hakonminkay, «Haz0uparyc») KomTiB Ha cyMy HPOBEJICHUX OMepalliid, Ha yMOBaxX IMX
[IpaBui.
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2.22.19.CriucyBatd TIOMHJIKOBO TI€pepaxoBaHi CyMH, IMOA0 sKUX KIEHT € HeHaJIe)KHUM
OTpUMYBaueM, y TOMY YHCIi, K0 KIli€eHT He MOBEpHYB TaKy HEHAJIEKHO OTpUMaHy cymy. KiieHT
nopy4yae baHKy MpOBOJUTH Take CIMCAHHS MMOMMJIKOBO IEepepaxoBaHUX/3apaxoBaHuX baHkoM cywm 3
[Torounux paxynkiB Kiienta, B T.u. Kiient nopywae banky crnucyBatu 3 Bcix [loTouHmx paxyHKiB
Kiienra komTu, mo Oynu moMuikoBo 3apaxoBaHi bankom Ha Ilorounmii paxyHok Kiienra 3a
orepauisMu, B AKX baHk OyB IIATHUKOM.

2.22.20.He xommnencyBatu KiienTy komrtw, siki cnucadi 3 IloTouHoro paxyHky, omepariii 3a SKHM
3IIACHIOIOTBCS 3 BUKOPUCTAHHSAM €JIEKTPOHHOTO IUIATIKHOTO 3aco0y, BHACIHIJOK HE3aKOHHOTO, Ha
nymky Kiienta, Bukopuctanns [IK, sxmo o Takoro ii BUKOpUCTaHHS MaB Miclie xoya O OAMH
BUIIJIOK:

-3aiiicHeHHs Jlepxkarenem Oynb-skoi omepartii 3 I1K, a6o

-3pilicnenHs [lepkarenem omepaunii 3 omatd ToBapiB (poOit, mociyr) 3 Habopom IIIH 3
BUKOpHUCTaHHAM [InaTi>kHOrO npucTporo, abo

-3ailicHeHHs [lepxkarenem omeparlii 3 po3paxyHKoM B Mepexi [HTepHer, a60 Oyab-aKoi iHIIo1 oneparii
3 BukopuctanusaM [IK 6e3 ii ¢iznunoro Bukopucranss, abo He BUKOHAaHHs/TOpylIeHHs JlepxkaTenem
ymoB nux IlpaBun Ta 3akoHOmaBcTBa Ykpainu. KilieHT Hece BiONOBiJAIBHICTH 3a BCi omeparii, aus
MPOBEACHHS SKMX HeoOXiaHo BBoAUTH I11H.

2.22.21.JloctpoxoBo posipBatu Bignosigauii Jlorosip KbO/dorogip 3a [Ipogykrom/ITlocmyroro banky
B MOPAJKY Ta Ha MiJcTaBax, BCTAaHOBIEHUM uMu [IpaBuiamu.

2.22.22.3niiicHIOBAaTH MPHMYCOBE CIIMCAaHHS KOIITIB 3 paxyHKiB KiieHTa y mopsaky Ta Ha yMOBax,
BHU3HaueHuX nuMu [IpaBuiiaMu Ta YUHHUM 3aKOHOJJABCTBOM Y KpaiHU.

2.22.23.Y BUMagKy HEBUKOHAHHS a00 HECBOEYAaCHOTO BHKOHaHHS KiieHToM Oyab-sKoro i3
3000B’s3aHb, nependaueHoro mumu [IpaBunamu, abo B pa3i 3aKkiHUYEHHS TEPMiHIB JOKYMEHTAIbHO
MiATBEPKEHOTO 3aKoHHOTO repeOyBaHHs KiieHta Ha Tepurtopii Ykpainum abo y pasi HmopymeHHs
KrienToMm nepen6ayeHOro YMHHUM 3aKOHOAABCTBOM YKpaiHU MOPSAIKY peecTpallii Horo macmopTHHX
IOKyMeHTiB, bank mMae mpaBo mpunuHuTH 00cayroByBanHsa KiienTa, nomepenusim mnpo ue Kiienra y
MUCHEMOBIH opMi 13 3a3HAUEHHSIM KOHKPETHOI JaTH MPUIIMHEHHS 00CIyroBYBaHHS.

2.22.24.HapaBatu KiieHnty iHdopMariito mpo ctaH Horo paxyHKiB, orepailii 3a SKHMHU 3[IHCHIOIOTHCS 3
BUKOPHUCTaHHSAM €JEKTPOHHUX IUIATDKHUX 3aco0iB, B pa3i ioro 3BepHeHHS a0 KoOHTakT-LeHTpy,
BUKJIIOUHO TMicCJig BCTaHOBJIEHHs (iaeHTH(dikauii) ocodbu Kiienra. Ilpu npomy, bank Ta iforo
CHIBPOOITHUKY HE HECYTh HISIKOI BIAMOBITAIBHOCTI 32 MOXJIMBI HACTIAKU HaJaHHS Takoi iH(opmarii
3a TeneoOHOM Ta HE BIANOBIAAIOTH 3a MOXJIMBI HACHIIKM HECAHKIIOHOBAHOTO BUKOPHUCTaHHS
igeHTudiKaifHuX JaHux iHmmMH, Hix Kimient, ocobamu.

2.22.25.He BuxoHyBatu omeparii, iHiniioBani JloBipenumu ocobamu Kiienra/ManomitHiMu
0co0aMH/HEeTOBHOMITHIMU ocobamu- miThMu Kiienta-/epxkatenamu JlomatkoBux IIK Ta/abo He
BUKOHYBAaTH 3allOBiJJalbHE PO3NOpPs/KEeHHs, HajgaHe KiieHTom BiamoBigHO a0 yMoB nux IlpaBui,
axo taki aii Knienra/banky He nepenbadeni ymoBamu BinoBigHux [Iponykrie banky.

2.22.26.3a nepekazamu, IO MiUISTal0Th BATIOTHOMY HArJIsiAy 31 CTOPOHU baHKy sk areHTy BaJlOTHOTO
Harjasily 3TiJHO BMMOT 3aKOHOJAaBCTBAa YKpaiHu, baHk Mae mpaBo He BHMKOHYBAaTH MpHHHATE Yy
BinauieHHl banky/banky nnatixae nopyudenHs Kiienta//loBipeHoi ocobu y pa3i HEBIANOBITHOCTI
Haganux Kiientom//loBipeHOI0 0CO00I0 MEPBUHHUX TOKYMEHTIB, MiJTBEPIKYIOUUX METY IMEpeKasy
KOIITIB Ta JDKepeda TOXO/UKCHHS TOTIBKOBHX KOIITIB BHMOTaM 3aKOHOJIABCTBA YKpaiHH,
NEPEeBUIICHHSI CYMH IIe€peKa3y JI03BOJIEHIH cyMmi mepepaxyBaHHs Tomo. IIpu 1poMy, KOIITH
noBepratoTbes Ha [lotounnii paxynok Kiienra.

2.22.27.3nilicHUTH  BIACTYIJIEHHS  MpaBa BHUMOTHM  3a  BignmoBigHuM  JloroBopoM  3a
nociyroto/[Ipogykrom banky TpeTiit 0co0i y BIAIOBIAHOCTI 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHu 0e3
JOJaTKOBOTO TOTO/KEHHS YMOB Takoro BiacTyruieHHs 3 Kiientom (6e3 3romu Kuienta). Ilpo
3aificHenns it Kimient moBimomisieTbess bankoM y muckMoBii ¢opmi Biamosigno ymoB nux ITpasui/
yknagenoro Ctoponamu Jlorosopy.

2.22.28 Bumaratu JOCTPOKOBOTO BHUKOHAHHS 3000B’si3aHb KirieHta 3a J[oroBopoMm y BUTIaAKax Ta
nopsAKy nependadeHoMy BijnoinHuM JJorosopom ta [IpaBunamu.

2.22.29.Hanpasnsatu KimieHTy BiIOMOCTI TpOo BHKOHAHHS/HEHalIe)kKHEe BHWKOHaHHS KitieHTOM CBOix
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30008 s13aHb MO yKIazaeHoMy JloroBopy (-am), iHITY iH(pOpPMAIIiO, IO OB s3aHa 3 TakuM JloroBopoMm,
a TaKOX peKJIaMH1 MaTepianu, KomepuiitHi npono3uuii banky ta /abo ioro IlapTHepiB 3a 10MOMOroI0
MOIITOBUX BIAMPAaBIICHb, EJIEKTPOHHUX 3ac00iB 3B SA3Ky, 1HGOPMAIIHHOTO IOBIJIOMJICHHS Ha
aapecy/Homepa TenedoHiB, aJpecy eNEeKTPOHHOI MOomTH, o Oy BkazaHi Kiientom. [Ipu mpomy
KiieHT Hece Bci pu3uKH, TTOB S3aH1 3 TUM, 1[0 HampaBjieHa 1HPOPMAIIis MOXE CTaTH BIJIOMOIO TPETIM
ocobam. KiieHT Mae MOXIUBICTh BIAMOBUTHCS BiJl pEKIAMHUX MaTepialliB, O[O0 HAINPABISIOTHCS
bankom KiienTy 3acobamu TUCTaHIIMHUX KaHAIIIB KOMYHIKAITIi.

2.22.30.Bumaratu Haje:xxHOTO BUKOHaHHS KirieHTOM CcBOiX 3000B’si3aHb, MO0 MependadeHi IUMHU
[IpaBunamu, JloroBopom KbO/[JoroBopamu 3a IIpoaykrom/Ilocmyroro banky Ta/abo YMHHHM
3aKOHOJABCTBOM YKpaiHU, a TakOXX 3000B’s3aHb, IO € KOPECTOHIYIOUMMHU 3 mpaBaMu baHKy, 110
BcraHoByieHi 1umu [lpaBunamu, JloroBopom KBO/JloroBopamu 3a Ilpomykrom/Ilociayroio banky
Ta/a00 YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.22.31. 3wminHroBatu Ta nonoBHIOBaTH Tapudu Ta [IpaBuia 3a yMOBH MOINEpPEIHHOTO MOBITOMICHHS
Kiienrta npo Taki 3MiHM Ta JONOBHEHHS y MOPSJIKY, BU3HaueHoMY LuMH [IpaBrunaMu Ta BiAMOBiAHUM
JloroBopoMm.

2.22.32.AnymoBaty pillieHHS, IIOJI0 BCTAHOBJICHHS JIiMiTy oBepapadty 3a I[Ipogykrom «KpemutHa
KapTKa», y BUMAJKY, SKIIO KIIIE€HT HE 3BEPHYBCS 3a €JIEKTPOHHUM IUIaTIXHUM 3aco0oM mpotsarom 30
THIB 3 JaTH NPUHHSTTS PIIICHHS.

2.22.33.baHk Mae TpaBO 3IIACHIOBATH KOPEKII0 BUTPATHOTO JIIMITY Ha Oyab-skoMy I[loTouHomy
paxyHKy (paxyHKax) HE3aJI)KHO BiJl TPOTpaMu KPEIUTYBaHHS HAa CyMy BCTaHOBJICHOTO JIIMITY
oBepApadTy/KpEAUTHOTO TIMITY 3 YpaxyBaHHSIM IMPOLEHTIB, KOMiCid Ta MITpaHUX CaHKINH, sKi
MOXYTh OyTHM HapaxoBaHi 3a Imepiog He Oulblie HDK 3a MIBPOKY KOPHCTYBaHHS JIMITOM
oBepapadTy/KpeAUTHUM JIMITOM

—y BWIAJKy, SKIIO 3a HOMepaMH Tene(dOoHiB, 3a3HAYEHUMH KIIEHTOM VY  BIATOBITHOMY
HoroBopi/Ankeri-3asBi/3asaBi-/[oroBopi, He BIATOCh BCTAaHOBUTH 3B‘A30K a00 3a 3a3HAYCHUMU
HOMepamu Oyira oTpuMaHa iHdopMarlis, 110 Taki HOMepH He HayexaTh KiieHry;

— bankoMm otpuMana iHbopMartis 1mo/10 3BUIbHeHHs KitieHTa 3 MOTOYHOro Micli poOOTH, B TOMY YKCII
BIJl TpeTiX oci0, B TOMY 4MCHi, SIKIIO Taka iHpopMmalis cTaja BijoMa baHKy BHaACIiJIOK aHai3y
omnepauii 3a paxynkamu Kiienra;

- BIICYTHSI 1HQOpMaIlis, 111010 MOJAJIBIIOro npareBnamTyBanHs Kiienra;

- icHye iH(popMaisa npo nopymenHs Kiienrom ymos JloroBopy Ta / a6o ITpasu;

-BUSIBJIEH] 1HINI ()AaKTOpH, HI0 MOXYTh CBIAYMTH NP0 MOXIMBI MpoOJEeMH 3 MOJANBIINM
00CITyroByBaHHs 3a00pTOBaHOCTI.

2.22.34. baHk TakoX Mae iHII TpaBa, nependadeni numu [Ipasmiamu, JloroBopom KBO/Joroopamu
3a [Iponykxramu/Ilocnyramu banky Ta/ab0 YMHHUM 3aKOHO/IaBCTBOM YKpaiHu Ta/abo mpasa, 110 €
KOpecToHAYIUMMH 13 000B’s13kamu KitienTa, nepenbdauennmu numu IlpaBunamu ta/abo ynHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

2.23.baHK 3000B’s13aHUI:

2.23.1.BigkpuBatu Kuienty Ilorouni paxynku 3/6e3 Bumaui IIK 3a ymoBu nHamanas KiieHToM
HAJICKHUM YUHOM OQOPMIICHMX IOKYMEHTIB, Nepe0adeHnX YMHHUM 3aKOHOAABCTBOM YKpaiHH, B
TOMY YHCJIl HOpMaTUBHO-TIpaBOBUMH akTamu HarioHanbHOro 6aHky YkpaiHu.

2.23.2.IlpoBoautu crnucaHHs komTiB 3 [loTOUHOro paxyHKy B BaJIOTI pPaxyHKY BIANOBIAHO [0
3niicHeHuXx ormepailiii 3 BukopuctanHsM [IK B cymax, siki BUCTaBieHl J0 CIJIaTH OaHKamMH dYepes
cucTeMH B3aeMopo3paxyHKy 1 kiipunry MIIC i1 banky.

2.23.3.BukonyBaTH posnopspkeHHS KilieHTa 1Mo pO3MOpS/HKEHHIO TPOMIOBUMH KOIITAMH Ha
[TorouHOoMy paxyHKYy NpH HasBHOCTI JOCTaTHbOTO 3QJIMIIKY KOIUTIB Ha BiAmoBigHoMy [loTouHOoMmy
paxyHKy, mofaHi mpotsaroM OrmepariiHoro ITHS, 3 ypaxyBaHHSIM CyM, IO HaIXOAHUTHMYTh Ha
MOTOYHUI paxyHOK mpoTsroMm OmepauiiHoro aHs (MOTOYHUX HAIXOJKEHb), Ta HAJIEKHUM YHHOM
oopMIIEeHUX JOKYMEHTIB, HaJaHuX baHKy BiJIIMOBITHO 1O BUMOT YMHHOTO 3aKOHO/IaBCTBA Y KpaiHU Ta
IHIIIMX HOPMATUBHO-TIPABOBUX aKTiB YKpaiHH, a TakoX ymMoB 1ux [Ipasui.

2.23.4.HapaxoByBatu Ta crutadyBatu KIli€HTY TpOIIEHTH Ha 3aJIMIIOK BIAacHUX KomTiB KirieHTa, 110
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3HaxonAThcsd Ha [loToyHOMY paxyHKy, 3TiITHO YMOB, BH3HAuU€HUX BIAMOBIIHUM JloroBopowm,
Tapudamu banky Ta numu [IpaBunamu

2.23.5.IndopmyBaru KiienTa npo cran [ToTouyHuX paxyHKiB, y TOMY YHCJII B IIOMICSYHUX BUITHUCKAX.
2.23.6.1linono6oBo  mpuiiMaTu  iHQopMamito Tpo  BTpary/KpaabKky/muckpeauramio 1K Big
Hepxarens, no Tteneponam KoHTakT-lleHTpy; HEraHO TMPOBECTH 3aXOAM 100 OJOKYBaHHSA
aBTopu3aniii no 1K nuisxom mocTaHoBky ii B enekTpoHHUN CTOIM-CIUCOK, BPaXOBYIOUH TEXHOJIOT1YHI
MOXJIMBOCTI baHky, 3miiicHuTH OyiokyBaHHS He mi3Hime HDK 3a 30 (TpuansaTe) XBHUIMH TCISA
nosinomieHas banky /lepxkarenem mpo BTpaty abo kpamixky 11K ta fioro izentudikarii.

2.23.7 3nmiiicaroBatu 3aminy 1K, 3rigno 3 Tapudamu, npu HeBiamoBigHOCTI (Pi3UYHUX TapaMeTpiB,
VHACIIIJIOK SKUX HEMOXJIMBO TMPOBOIUTH omeparlii 3a momomororo [IK, Ha migcTami BiAMOBiTHOL
nucbMoBoi 3asBu Kiienra.

2.23.8.Po3mictutu Tapudu ta IlpaBuna Ha iHpopMamiiHO-TOBiIKOBOMY cTeHAl y Toukax mpomax
banky Ta Ha caiiti banky B Mepexi IatepHer. Y pasi 3minu TapudiB abo ymMoB BiIIIOBITHOTO
Horosopy/IIpaBun - He mi3Hime HiX 32 30 KaJeHIApPHUX JHIB 10 JaTH, 3 SIKOI 3aCTOCOBYBATUMYThCS
3minu Takoro [lorosopy/IIpaBun a6o Tapudis, po3MicTUTH Ha 1HPOPMALIHHO-TOBIIKOBOMY CTCH/1 Y
Toukax mpoxax banky Ta Ha caiiti banky B mepesxi larepaer HoBi Tapudu ado IlpaBuia 3 BKa3iBKOIO
naTv iX BBeleHHs Ta HaaicnaTu Kiienty iHdopmaliiiHe MOBIJOMIIEHHS MPO 3MiHY ICTOTHHX yYMOB
BiZINOBiTHOTO JToroBopy. Po3mimenust HoBoi penakuii [IpaBun Ha caiiti banky B mepexi [aTepHer
3a azapecoro: Www.bankvostok.com.ua Tta/abo iHpopMmarliifHO-CIIpaBOYHOMY CTEeHII baHky 3
000B’s13KOBUM  HampasiieHHsM KiieHTy iH(pOpMamiifHOTO MOBIAOMIIEHHS (Ha yMOBax BiITIOBITHOTO
JloroBopy) mpo BHeceHHs 3MiH 10 [lpaBui € HanexxHuM BuUKOHaHHSIM bankoMm 000B’SI3Ky I10AO
nofepkanHs (OpMH Ta TOPSAIKY IOBIOMIICHHS TIPO 3MiHHM Ta/a0o0 momoBHEHHs [IpaBmir/icTOTHHX
yMoB ykiaznenoro Crtoponamu JloroBopy.

2.23.9.Y Bumagkax, mnependadeHux I[lomaTkoBuM KolIekcoM YKpaiHW, BHUKOHYBAaTH (YHKIIIT
MOJIaTKOBOTO areHTy.

2.23.10.J1o 15 ciuns nagatu Kiienty Bumucky 3a #oro I[loTouHnM paxyHKOM cTaHOM Ha 1 CiuHs.
[Ticns orpumanHs Bunucku KiieHT npoTarom Micsisi TOBMHEH Hajatu 10 baHky nuchbMoBe
MiATBEP/DKEHHS PO 3aJUIIKA Ha HOTO paxyHKy. Y BHIQJKY, SKIIO MiATBEPKEHHS MPO 3TUIIKA Ha
paxynky Kiienta He orpumaHe baHkOM mpoTAroM Micsusg, TO I 3aJMIIKA BBaXKalOThCA
T1ITBEPHKEHUMU.

2.23.11.1Mowmicss go 10-ro umcia micsis, HACTYMHOTO 3a MicslleM, 3a KU (OpMYETHCS BUITHCKA,
¢dbopMyBaTH BUNIHCKH TPO pyX TpomoBux komTiB mo Ilorounux paxynkax KiieHTa 3a BHHSATKOM
BUIMA/IKIB BIJICYTHOCTI BiJIoOpa)keHHsS omepauiil y 3BITHOMY Mepiofi (Micdli) 3a skuil popmyeThcs
Bunucka Tta/abo HamaBatu iX Ha nmuchbMoBY BUMOry KilieHTa He yacTillie OJHOTO pa3y Ha MICSIIb.
3a3HauyeHi BUMMCKHU, 110 3aMUTYIOThCs KiieHTOM 4acriiie, HXXK pa3 Ha Micsllb, HAJAalOThCS 32 YMOBHU
CIUTaTH KOMICIT 3TiHO 3 AIFOYMMU Ha MOMEHT HaJaHHs Takoi Bunucku Tapudamu banky, Ta y crocio,
obpanuit Kiienrom 3rigHo Jlorosopy ta nux [Ipasui.

2.23.12.3a0e3meunTti  KOH(DIACHIIWHICTS 1HGOpMAIlT MO0 PyXy Ta/abo 3aJIMIIKy KOIITIB Ha
[TorouHux paxyHKax KJI€HTa, 3a BUHSATKOM BMIIAJKIB HaJaHHs wLi€i iHGopMalii TpeTiM ocobaMm y
BHUIMAJKaX, TMPSAMO TMepeadayeHnX YHUHHUM 3aKOHOJABCTBOM YKpaiHM Ta/ab0 BIAMOBIIHUM
Jlorosopom/uiumu IIpaBunamu.

2.23.13.Bci moBigoMieHHs Ha anpecy KirieHTa 31ilCHIOBATH 3 JOTPUMAHHSIM BHMOT [UX [IpaBwui;
2.23.14.JloTpuMyBaTHCh BUMOT 110710 30epekeHHs OaHKIBChKOI TaeMHHII 11010 KiieHTa.
2.23.15.Tnpopmysatu Kiienra npo 3mian Tapudis y mopsiaxky, BCTaHOBICHOMY nuMu [IpaBuiamu ta
Horosopom KBO//loroBopom 3a [locmyroto/IIpoaykrom banky.

2.23.16.Posrisinytn miperensito KitieHTa moao ompoTecTyBaHHS OINepaiiid 1Mo CIHCAaHHIO KOIITIB 3
[Torounux paxyskiB 3 Bumaueto [IK Ta namatu KiieHTy oOrpyHTOBaHYy HHCBMOBY BiANOBiAb HPO
pe3yabTaTi po3risay. CTpok po3rsiay npetensii ckianae g0 180 aHiB.

[Tonanust Kiientom 3asBM 100 omporectyBaHHs KilieHTOM omepanii Mo CHHCaHHIO KOIITIB 3
[Torounoro paxyHky He 3BUIbHs€ KiieHTa Big 00OB’SI3Ky CIUIaTH CyMHM IIJIaTEXKIB, 3a3HAUYEHUX Y
BianmoBiAHIM Bunuchi mo [lorouHomMy paxyHKy 3rilHO 3 yMOBaMHU BigmoBigHOro JloroBOpy Ta IHX
[IpaBui.
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[IpoTtsirom cTpoky posrisay npeteH3ii KiieHTa o0 onmpoTecTyBaHHs OomNeparlii, ki nmepeadavarTh
cnucanHs komtiB 3 [lorouHoro paxyHky, baHk HapaxoBye Ha cyMy CHipHOI TpaH3aKiii HMpPOLEHTH,
IJIaTH 1 KoMmicii y BUIaakax 1 B po3Mipax, 110 BUKIJIaJeHI y BiamoBigHoMy JloroBopi, IIpaBmiax Ta
Tapudax, i gaxi maroTh OyTu criadeHi Kiientom B mopsaky, nependadeHomy takuM JloroBopom Ta
[IpaBunamu.

2.23.17. HapaBatu KitieHTy KOHCynbTaIlii OO BHKOHAHHS OMEpaIlii 3riTHO YMOB BiJAMOBITHUX
Jlorosopig, Ta nux IIpaBu.

2.23.18.1loBimomsisitn Kiienta mpo 3akindenHs tepminy aii [IK we mismime nHix 3a 10 (mecsTs)
KaJICHIApHUX JIHIB /10 3aKiHYCHHS TepMiHY 1i Aii nUIxoMm, mo oOpaHui KiieHToM mjisi oTpuMaHHS
BUITHCOK Yy BiNoBiAHIH 3asBi-loroBopi/Jlorosopi.

2.23.19.bank  3000B’s3aHuii  Ha BuUMory Jlepkarens Hamatu  iHGOpMaIil0O PO KypC
KYMIBJII/TIpOAa)Ky/0OMiHy 1HO3€MHOI BaJIIOTH, SIKMH 3aCTOCOBYBaBCS Mija 4ac 3iHCHEHHs omepamii 3
Bukopuctanasam [1K.

2.23.20.BinmoBigHO 10 yMOB J0r0BOpY [lepkaTenb KapTKu 3000B’s13aHUi HagaTu OaHKY 1HPOpPMAIIiO
JUTsl 3IMCHEHHST KOHTAKTIB 3 HUM, a baHk 3000B’s13aHuil 30epiraTy 110 iHQOpMaIlil0 MPOTITOM CTPOKY
nii BignosigHoro JloroBopy.

OO6oB’s130k OaHKy 1100 MOBiIOMIIeHHs J[lepkaTens mpo 3ailicHEHi omeparii 3 BHUKOPUCTAHHSIM
SJIEKTPOHHOTO TUIATIKHOTO 3aC00y KOPHCTYBadya € BUKOHAHUM Y pasi:

- iHdopMmyBaHHS OankoM JlepkaTenss mpo KOXKHY 3[1HCHEHY OMNEpalild BiAMNOBIAHO O KOHTAaKTHOI
iHpopmanii, HamaHoi JlepxaTenem;

- BigMoBH [lepkaTens BiJ OTpUMaHHS MOBIIOMIIEHb OaHKY Mpo 3[1HCHEH] onepallii 3 BUKOPUCTAHHSIM
K. ITix BigMOBOO pO3yMi€ThCS, 30KpeMa, HE 3a3HA4YCHHS B 3asBi-/[oroBopi/AHKeTi-3asBi KOHTAKTHOL
iHdopmartii, HeoOxigHO1 a1s moBimomieHHs Jepxkarens [1K npo 3ailicHeHHs oneparriii.
2.23.21.BukoHyBaTH iHIII 000B’S3KH, niepeadadeHi YUHHIM 3aKOHOAABCTBOM YKpaiHH, y TOMY YHCIi
HOPMAaTUBHO-TIPAaBOBUMH  akTamu HamionansHoro ©Oanky VYkpainu Ta 1umu [IpaBunamu.
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PO3ALJ 3. HOPAAOK BIAKPUTTSA, OBCIYI'OBYBAHHSA TA 3AKPUTTA NIOTOYHHUX
TA JEITIO3UTHUX PAXYHKIB
A. HNOPAAOK BIAKPUTTSA, OBCHYI'OBYBAHHS TA 3AKPUTTA INIOTOYHUX
PAXYHKIB 3 BUKOPUCTAHHSM IIK
3.1. bank Hamae nociyru Kmienty mono Binkputts [lorouHoro paxyHky 3 Bukopuctantsm [1K,
oopmiroe I[IK  ta Hanae Kiienty moxxnuBicts orpumaru I1IH no Hei.
3.2. 3anexHOo BijJl yMOB, 3a SKUMH 3A1HMCHIOIOTHCS MJIATIKHI Oneparlii 3 BUKOPUCTAHHAM €JIEKTPOHHUX
IUTATDKHKAX 3ac00iB, mpu obOcimyroByBaHHi [IP MoxyTb 3acrocoByBarucsi aebGeTroBa, 1€0€TOBO-
KpeAUTHA Ta KPeIUTHA IIATIKHI CXEMHU.
JleGeToBa cxema mependadae 3xaiiicHeHHs KiieHTOM TuiaThKHUX omepariii 3 Bukopuctanusm 11K B
MeKax 3aJUIIKY KOIITIB, sIKI 00JIIKOBYIOTHCS Ha HOTO PaxXyHKY.
ITin uac 3actocyBaHHs Je0eTOBO-KpeaUTHOI cxeMu KiieHT 3ailicHIOE TUIAaTDKHI omepamii 3
BukopuctanHsaM [IK B Mexax 3amuiiky KOIITIB, sIKi OOJIKOBYIOTHCS Ha MOTO paxyHKy, a B pasi ix
HE/I0CTAaTHOCTI a00 BiJICYTHOCTI — 32 paxyHOK HajaHoro baHkoMm Kpeaury.
KpenutHa cxema nepenbauae 3xaificnenHs KiieHTOM muratikHuMX oreparniid 3 Bukopucranusam [1K 3a
paxyHOK KOIITIB, HaAaHUX oMy bankoM y kpeaut abo B Mekax HaJaHOTO oBepapadry.
bank Binkpuae IloTounuit paxyHok 3 BukopuctanHam [IK B HamioHanbHii BamioTi Ykpainu abo B
1HO3eMHI{ BaJIOTI HAa CTPOK Ta Ha yMoOBaX, Bu3HadeHux JloroBopom 3a IIpoaykrom banky Tta numu
[IpaBuinamu.
3.2.1. Hanmanus baHKkOM  CHOXMBYMX KpEOUTIB B 1HO3EMHIH BalioTi Ha TepuTopii YKpaiHu
3a00pPOHEHO.

3.3. Ykmanenns Jlorosopy 3a [lociayrorw/IIpoaykrom banky 3MiHCHIOETBCS OJJHUM 13 CIIOCOOIB,
nependadenux uumu [Ipasunamu.
3.4. B pamkax ykianeHoro BignosigHoro Jlorosopy bank odopmiroe Kiienry I1K, monepenaso
o3HaifomuBIu KiieHTa 3 MOBHUM TeKcTOM Takoro JloroBopy( B T.4. 3 uumu [IpaBunamu ta nirounMu
Tapudamu banky) B moctymHiii ¢opmi, HUISIXOM po3MmimieHHs 3asBu-/lorosopy/JloroBopy, mux
[IpaBun ta Tapudis B noctynHoMy micii (Touka npojax banky ta/ado caiit banky B mepexi [HTepHeT
TOIIO).
3.5.bank Mmoxe 3maificHoBaTH O0O0CiyroByBaHHs [lOTOYHOrO paxyHKy 3a JIOTIOMOTOI CHCTEM
JTUCTAHIIKHOTO OOCITYyroByBaHHS Ta OOPOOISATH OUCTaHINMHI po3mopsypkeHHs KiieHta 3a ymoBu
ykiaganHs ~CTopoHamMH  BIJIOBIZHOIO  JIOTOBOPY MpO  HaJaHHSA  IOCIAYr  JUCTAaHLIHHOIO
oOciyroByBanHsl B Cucremi OHnaiiH-OaHK, B IkOMYy 0OyMOBIIIO€ ITpaBa, 000B’SI3KM Ta BIJNOBIIHICTh
CropiH, MOpsAAOK BUPILIEHHS CHOPIB Y pa3i iX BUHUKHEHHsI, MOPSI0K B3a€MOJI1 TOILO.
3.6.3 MeTor0 3a0e3meueHHs Oe3neKn po3paxyHKiB 3 BukopuctanHsM [1K, bank Mae mpaBo BCTaHOBHTH
BIN-nimitu Ha IIK, a came, permamMeHTyBaTu KIUJIbKICTh ONepalliif, cymy OJHI€l omeparii, 3arajibHy
cyMmy 3a 100y Ta CyMy OJiHI€l omnepailtii 3a BU3HaYeHU# nepio (a00 BCTAHOBIIOBATH 1HIII JIIMITH), Ta B
OJTHOCTOPOHHBOMY TOPAIKY 3MiHIOBaTH iX. [lepenik Ta po3mip BIN-mimitiB, BcTaHoBieHux bankoM,
noBoauthbest Kiienty mepen yknaganHsM BianoBigHoro [oroBopy. KimieHT Mae mpaBo BCTaHOBUTH
Crneuianpai Butpatsi gimitu Ha [IK mmsxom momanns no banky BiamoBimHOT AHKeTH-3asiBU PO
BCTAHOBJIEHHS JIIMITY BUTpaTHUX Tpan3akuiil 3a IIK, camocriiiHo B cucremi OnnaiiH-OaHk abo
11110106080 3a TenedoHamu KoHTaKT-IIeHTpY, KpiM TPAaHUYHMX JIIMITIB 3 OTPUMaHHS TOTIBKH, SIKI Mae
MpaBo BCTaHOBIIOBaTH HarioHanpHUI 6aHK YKpaiHu BiAMOBIAHO 70 3aKoHy Ta/abo MIIC, Ha 6a3i sikoi
emitoBaHo IIK. bank mae npaBo BiamoButH Kiienty y 3usaTTi BIN- mimitiB Ha 1K, BcTaHoBmeHHX
bankom. Jlimit 3a JlomatkoBoto I[IK BCTaHOBMIOETHCS/ 3MIHIOETHCS B 1HAMBIAYAIBHOMY TOPSIKY.
3 MeToro 3a0e3neueHHs] JOJAaTKOBOIO pIiBHS 3aXMCTy B Hpolieci posnopsyukenHss  Kitientom
TPOIIOBHMH KOIITaMH TOTIBKOIO Ta 3 ypaxyBaHHSM HOpPM 3aKOHOJABCTBa YKpaiHW 3 THTaHb
3armoOiraHHs Ta TPOTUAIl Jieramizamii (BiAMHMBAHHIO) JTOXOJIB, OJIEpPKaHUX 3JOYMHHHUM IUISIXOM,
(diHaHCYBaHHIO TEPOPHU3MY Ta (HIHAHCYBAaHHIO PO3MOBCIOKEHHS 30p01 MacOBOIO 3HUIICHHS, orepartii
3 BHECEHHS, BUAAYI/OTPUMaHHS, TepeKa3y TPOLIOBUX KOIITIB MOXYTh 3AIHCHIOBAaTHCS 3
Bukopuctanasm OTP-naposnro,skuit HancunaeTbest bankoM Ha ¢inancoBuit Homep Tenedony Kiienra
y BUIAAl sms-noBigoMiaeHHs;OTP mnapons HEOOXiJHO MOBIIOMHUTH NpaliBHUKY baHky, 110
MPOBOAUTH onepalito abo KiieHT npexa’sBiisie opurinai iieHTudikamiitHoro J0KyMeHTa.
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3.7.baHKOM BCTaHOBJICHI HACTYITHI JIIMITH Ha ONeparlii 3 MIaTiKHAMH KapTKaMu:
3.7.1.]1n4 KapTOK 3 YiloOM cCIelialbHUI BUTPATHUH JIMIT:

e Ha omepamii 3HATTA roTiBku (7060Bu# mimit) — 250 000,00 rpr./10 000,00 nonapis CILIA/10

000,00 eBpo

e Ha omepaii MOKYIKH - 6e3 JIIMITiB.
BIN- mimiT Ha omepamii B pu3ukoBUX KpaiHax (moOosuii mimit) — 500,00 rpH./20,00 momapis
CIIIA/20,00 eBpo
3.7.2.]]151 KapTOK 3 MarHiTHOIO CMYTOIO CIICIiaIbHUI BUTPATHUH JIIMIT:

* Ha omepauii 3HATTS roTiBkH (1000Buit jimMiT) — 6 000,00 TpH.

* Ha onepaiii nokynku-25 000,00 rpH.
BIN- nimiT Ha oneparii B pu3uKoBUX KpaiHax (1o6oswii imit) — 500,00 rpH.
3.8.Ha 3usatTs rotiBku 3 [loTouHoro paxynky 3a ponomororo ITK MOXyTh BCTaHOBIIIOBATHCS JIIMITH
(exBiBaJIeHT 1i€T CyMU Yy BaJIFOTI paxyHKY) 3TiJHO mpaBui BigmosiaHoi MIIC.
3.9.Yxnananusam BianosigHoro JloroBopy banky KiieHT miaTBepmkye CBO€E monepeHe 03HaHOMIICHHS
3 mepemkoM Ta po3MipoM CremialbHUX BuTparHuUX JiMiTiB, BCTaHOBICHMX bankom. KiieHT
MOBIAOMJICHHM TPO ICHYBaHHS PU3HKIB, IOB’SI3aHUX 31 BCTAHOBJCHHSIM 3a HOro pIlICHHSIM
CreniaTbHUX BUTPATHUX JIIMITIB Ha MPOBEACHHS MmuatibKHUX onepariit 3 [1K, 3aificHeHHsaM il momo
3MIHH/30UIbIIEHHS cHemianbHuX BuTpatHux niMiTiB Ha [IK, mpuiimae Ha cebe Oyab-siKi PU3HKH,
OB’ sI3aH1 3 TAKUM PIIICHHSM Ta CBOIMH JISIMU 1010 301IBIIICHHS BCTAHOBIICHUX BaHKOM crieriatbHIX
BUTPATHUX JIMITIB Ha MpoBeIeHHs IuiaTiKkHUX omepauiid 3 IIK i migTBepmkye mpuilHATTSA Ha cebe
0e3yMOBHOT BIJIOBINATBLHOCTI 3a Oyab-iKi HaACHiIKk mpoBeaeHHs onepanid 3 IIK y cymi, 1o
MepeBHILye BCTaHOBICHI baHKOM BUIM Ta po3MipH clieliadIbHIUX BUTPATHUX JiMITIB Ha Taky [1K.
3.10.Haknanenns apemrty Ha [loTouHMii paxyHOK a00 MPUNHMHEHHS ONEpaliid 3a HUM, IO OOMEXye
npaBo KitieHTa Ha pO3MOPSIKEHHS KOIITaMH, MOXJIMBE TUIBKH y BHIAJIKaX, BCTAHOBJICHUX YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
3.11. Knient mae mpaBo Biakputu [loTounuit paxyHok 3 BukopuctanHsMm I[IK y rpuBHi, momapax
CIIA,eBpo y TOPSIIKY, BCTAHOBJICHOMY [HCTPYKIII€I0 MPO MOPSAIAOK BIAKPUTTS 1 3aKPUTTS PaxyHKIB
KJIIEHTIB OAaHKIB Ta KOPECHOHACHTCHKUX PaXyHKIB OaHKIB-PE3UICHTIB 1 HEPE3UAEHTIB, 3aTBEPIKEHOIO
MIOCTaHOBOIO MpaBiiHH HamionansHoro 0anky Ykpainu Bix 12.11.2003 p. Ne 492, 3apeectpoBaHoiO B
Min’rocti Ykpainu 17.12.2003 3a Ne 1172/8493.
3.12.BHecenHs TpomioBux KomTiB Ha [I0TOYHMI paXyHOK TOTIBKOIO 3MIHCHIOETHCS:

3.12.1.1a mincraBi Hane)XHUM 4YnHOM odopmienoi KiieHTOM 3asiBE Ha Iepeka3 TOTIBKH Yy Kacax
Bi/UIJICHHs baHKy/uepe3 MyHKTH NpuUMaHHS TOTIBKM (pobode Miclie MpaliBHHMKA, OOJAIITOBaHE
IUIAaTKHUM MPUCTPOEM, SIKHM JJa€ 3MOTY 1HIIIIOBAaTH MepeKas) Ta MiATBEPKY€EThCS BUAaue0 baHkoM
KBMTaHIII1, 3aBIpEHOI MiAMMCOM YIOBHOBA)XEHOTO IMpalliBHUKA baHKy.

3.12.2.3 BukopuctanHsm [IK/unm 06e3 Buxopucranus [IK depe3  mnarikeuii mnpucTpiii Ta
HiATBEPIKYETHCS BUIAUEIO UEKY.

3.13.3apaxyBannsi Ha [loTounmii paxyHok KiieHTa TpOIIOBHMX KOINTIB OE€3rOTIBKOBUM MUISTXOM
3JIIHCHIOETHCS MPOTATOM OnepaliiiHoro aHsa baHky B eHb iX oTpumaHHsa bankoMm.

3.14Bunmawa  Kiienty  roriBkoBux  komTiB 3  [loTOYHOro  paxyHKy  3/iHCHIOETHCS:
- 3 kacu baHky Ha mifcTaBi HajgeKHUM YHHOM odopmiieHoi KirieHToM 3asiBM Ha BUAA4dy TOTIBKU MiCIs
npoBefeHHs iAeHTUdikanii Kiienta Ta miaTBepIKyeThcs BUAadero baHkoM apyroro mpuMmipHHKa
3asBU Ha BUJa4y OTIBKH, SKa MIAMUCYETHCS YIIOBHOBAXXEHUM IPaIliBHUKOM baHKy;

-3 0(popMIIEHHSIM KBUTAHLII [JIaTI)KHOTO TepMiHaa, yeka 0aHKoMaTa;

- 3 JIpyKyBaHHSM KBHUTAHLIi MJIaTDXHOTO TepMiHana (abo po3paXxyHKOBrO JIOKyMEHTa) Ha Kaci (3a
TEpMIHAJIOM) TOPrOBOI TOYKM 32 YMOBHM IONEpPEIHbOI KymiBii ToBapy uu nociyru 3a [IK Visa un
Mastercard He3anexxHo Bia cymu Kymieii B cymi 0 500,00 rpusens (II’satucot rpusens 00 komiiok).
3.15.Buyayga 3a [1K roTiBku yepe3 OaHKOMaTH y Mexax YKpaiHH Ta Ha Kaci (3a TepMiHaJIOM) TOProBoi
TOUYKU 3JIHCHIOETBCS B TPHUBHSX, a yepe3 POS-TepmiHamM YHNOBHOBa)KEHUX OaHKIB-€MITEHTIB - Y
BamtoTi [lotounoro paxysky, no sikoro emitoBana IIK. Ilepexa3 3 I[lotounoro paxynky Kiienra
I'POLIOBUX KOILITIB 3/11HCHIOETHCS Ha MMIJICTaBl PO3PaXyHKOBOTO JOKYMEHTY, CKJIaJIeHOTO BiJIIOBITHO 10
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BUMOI' YMHHOTO 3aKOHO/JABCTBa YKpaiHM Ta HOpPMaTHBHO-NIPaBOBHX akTiB HarioHanbHOro OaHKy
Ykpainu, micns npoBeAcHHs ineHTudikamnii Kiienta.

3.16.Po3paxyHKkoBHi JOKYMEHT Ha mepeka3 komrtiB 3 [lotounoro paxynky KitieHTa B HarioHaJIbHIM
BamioTi, npuiHATH bankom Big KiienTa mpoTsarom onepamiiiHOro uacy, BCTaHOBIIEHOTO ISt
3MIMCHEHHS oOmepallii B HallloOHaJIbHIA BamioTi, baHK BUKOHYE B JI€Hb HAIXOJDKEHHS TaKOTO
PO3paxyHKOBOTO JOKYMeHTa A0 banky. Y BUNanKy HaJIXOMKEHHS PO3PaxXyHKOBOTO JOKYMEHTA ITiCIs
oreparliiiHoro yacy bank BUKOHYe Takuil po3paxyHKOBU HoKyMeHT KiieHTa He mi3Hillle HacTyIHOTO
oreparfiiiHoro JgHs.

3.17.Po3paxyHKOBHI JOKYMEHT Ha mepeka3 komTiB 3 [loTtounoro paxynky KiieHta B iHO3eMHIii
BamioTi, npuiiHATHI bankom Bin Kiienta mnpoTsarom omnepamiifHOro wuacy, BCTAHOBIJICHOTO ISt
3MIMCHEHHST Omepaimiii B 1HO3eMHINM BamoTi, baHK BHKOHYEe B JIGHb HAJXO/DKCHHS TaKOTO
PO3paxyHKOBOTO JOKYMEHTa A0 banky. Y BuUNanKy HaJIXOKEHHS PO3PaxXyHKOBOTO JOKYMEHTA ITiCIs
ornepariiiiHoro yacy bank BUKOHYye Takuil po3paxyHKOBUM TOKyMeHT KilieHTa He mi3Hile HACTYIHOTO
oreparfiitHoro JgHs.

3.18.3a 6axxannsam KiienTa Ta 3a HasBHOCTI Y baHKy TeXHIYHOT MOKJIMBOCTI, JIOKYMEHTH Ha IIEpeKas,
mo orpumani Bix KitieHTa micis 3akiHYeHHS ONepaniiHOro yacy MOXYTh OyTHM BHKOHaHI baHkom y
TOI1 K€ JIeHb B Micisonepaliiinuil yac BianosiaHo 10 TapudiB banky.

3.19.Ha migTBep/pKEHHS NPUHHATTS 10 BUKOHAHHS PO3PaXyHKOBOTO JIOKYMEHTa YHNOBHOBA)KEHUH
npauiBHUK banky noseprae KiieHTy apyruii npuMipHUK po3paxyHKOBOTO IOKYMEHTa, 3aBIpeHUH Horo
T TITUCOM.

3.20.ITepepaxyBannsa komTiB 3 [loTOYHOrO paxyHKy MoOKe 3IIHCHIOBATHUCA 33 PO3MOPSIKEHHSIM
Kiienra 6e3 moganHsi JOKyMEHTa Ha MepeKas B MOPSIKY IOTOBIPHOTO criMcaHHs KomTiB 3 [loToyHoro
paxynky Kiienta Ha kopucTh TpeTix oci® abo Ha BiacHi paxyHku, ski BinkpuTi B IIAT «BAHK
BOCTOK» mmsixom moganus 10 banky AHkeTn-3asBu, yMOBH SIKOT MarOTh MiCTUTH iH(QOpMAIito, SKa
noTpiOHA AJI HaJIe)KHOTO BUKOHAHHS OAHKOM JIOPYUYEHHs MJIaTHUKA, 30KpeMa: YMOBH, 32 SKUMH OaHK
MOBHHEH 3[IHCHUTH (3MIMCHIOBATH) JIOTOBIpHE CIHMCAaHHS; HOMEP PaxyHKY IUJIATHHUKA, 3 SIKOTO Mae
3MIACHIOBATHUCA JOTOBIpHE CIHMCAHHS, Ha3By OTpUMYyBaua; HOMEp 1 JaTy JAOrOBOPY 3 OTpPUMYBayem,
SAKUM IepeidauyeHe MpaBo OTpUMYyBaya Ha JOTOBIPHE CIMCAHHS KOILTIB 3 PaXyHKY IUIaTHUKA; EPeiK
JIOKYMEHTIB, fIKI OTpUMYyBauy Ma€ HajaTh O0aHKy, II0 OOCIyroBye IUIaTHMKAa (SKIIO Taka Oyne
nepenoayeHa B AHKETi-3asBi).

3.21.IlepepaxyBanHs Ta BuAaya komTiB 3 Ilorounoro paxynky Kiienra 3nilicHioeTbecs bankom B
MeXax 3aIMMIKIB KOmTiB Ha [loTOYHOMY paxyHKy 3 ypaxyBaHHSIM HAJIXO/KEHb KOIITIB MPOTATOM
OIepaLiifHOro yacy, SIKIIO iHIIEe HE BCTAaHOBJICHO YMHHUM 3aKOHOJABCTBOM YKpaiHH, BKIIHOYAIOUU
HOpMaTUBHO-TIpaBoBi aktu HBY.

3.22.0ckinbKH J1aTa Ta 4ac 3AilicHeHHs omeparlii 3a gornomoro [IK Bigpi3HSAETHCS BiA JaTH Ta 4acy
¢akTuyHOro cnucaHHs KomTiB 3 [loToyHOro paxyHKy, MOPSAOK CHUCAHHs/3apaxyBaHHsS KOIITIB 3
IToTouHOro paxyHKy MOX€ HE CITIBIIQAATH 3 4YEProBicTiO (PaKTUYHOTO MPOBEACHHS OIeparLliil.
3.23.bank 3abesmedye 3HIHCHEHHS pO3PAaxXyHKIB B MeXax BuWTpaTHOro IIMITy y TOPSJIKY,
nepeadaueHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu, uumu llpaBunamu, BiamoBigHuM /loroBopom Ta
Tapudamu banky.

3.23.1. _Iocayra Cash-back:

3.23.1.1. Tlocnyra  Cash-back mamaetbess BUKIIOUHO Ui MOTOYHUX paxyHKiB y rpusHi.Cash-back
crtauyetbesi bankom y rpuBHi Ha [1P Kitienra.

3.23.1.2.fkmo TpaH3akIlisA, MO sKii mepemdadeHa cruiara cash-back, Oyima 3mificHeHa B iHO3eMHIN
BAIIOTI, TO JJIS PO3paxyHKY BHUKOPHUCTOBYETHCS CyMa TpaH3akIii, sika Haaidnuia Bix [lmarixHoi
cuctemu, o kypcy HbBY Ha nens cnimcanns cymu gaHoi omnepaitii 3 paxyHky Kiienra.

3.23.1.3. Po3mip Ta CTpOKH NMOBEpHEHHs BKa3ytoThcs y Tapudax.

3.23.1.4.bank yrpumye 3 cym cash-back, sixi miisirarots criati KimieHToBI, ToIaTku, 110 niepeaoadeHi
JIF0YHMM 3aKOHOJABCTBOM.

3.24.Y pasi nHasBHOCTi [loTouHOTO paxyHKy 3 BHKOpucTaHHsIM [IK sk B HamioHampHIN Tak i B

1HO3eMHIi BaJItOTI BUTPATHUM JTIMIT BU3HAYAETHCS HACTYITHUM YHHOM:
BUTPATHHHA _ BUTPaTHUM JIIMIT Ha + BUTpaTHU nimiT Ha [ToTrouHOMY Kypc (3ritHo

JMIT IToTouHOMY paxyHKy y paxyHKy B iHO3EMHIil BaJfOTi 3 yMOBaMH
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TPUBHSX JHorosopy)
3.25. Tlopsiok cimcanHs cymu orepaiiii 3a [IoTouHUM paxyHKOM € HaCTYITHUM:
3.25.1.YV pasi nHasBHocTi [loTouHOrOo paxyHKy B iHO3eMHid BamioTi Ta I[loTodHOro paxyHkKy B
HalllOHAJBHIN BAJIOTI MOPSAAOK CIIMCAHHS CYMH OTepallii € HaCTYITHUM:
- cyma omeparii cnucyerbcs 3 Toro [loTOYHOrO paxyHKY, BajioTa SKOTO CIIIBIIAJa€ 3 BaJIOTOIO
orepaiii; y pa3i HecTaul KOIITIB Ha IIbOMY PaxyHKY 3aJMIIOK CYMH oOfepalii —3 paxyHKy B 1HIIIH
BaJIIOTI;
- Yy BHUIIAJIKy, SKIIO BAJIOTA OMeEpallii, 3IHCHEHOI B 1HO3EMHIM BajIOTi, HE CINBIAJAE 3 BATIOTOIO
[Torounoro paxyHky, cyma ornepatii cucyersbest 3 [IoTO4HOTO paxyHKy B 1HO3eMHil BamioTi (a y pasi
HecTayl KOINTIB 3aJMIIOK cyMu omepamii — 3 [loTodHoro paxyHKy B TpHBHI) 3a KypcoM, SIKUH
BCTaHOBJIIOETHCS 3TiIHO 3 yMoBamHu JloroBopy Ta mux IIpaBu.
3.25.2.Y pa3i HasBHOCTI I[loTOYHOTO paxyHKy B 1HO3E€MHIM BajIOTi, SKIIO BaJIIOTa OIEparlii,
BiJpi3HsA€THCA BiJ BamoTu [10TOYHOro paxyHKy, COUCAHHIO mijuiarae cyma y BamioTi Ilorounoro
paxyHKy3a KypcoM, SIKUIl BCTAHOBJIIOETHCS 3TiIHO 3 yMoBamu JloroBopy Ta uux IlpaBui.
3.26.bank 3apaxoBye KomTH y BamoTi [Torounoro paxynky BHeceHi Ha I1oToOuHMIT paXyHOK rOTiBKOIO
(uepe3 xacu banky) Ta mnaTixKHHIA TPUCTPi, a00 MepepaxoBaHi B OE3rOTIBKOBOMY MOPSAIKY 3 1HIIHUX
paxyHkiB B baHky, He mi3Himme [BOX onepamiiiHux JHIB baHKy Bix gaTH  Takoro
BHECEHHs/TiepepaxyBaHHs. 3apaxyBaHHs Ha Ilorounuii paxyHok kowTiB y BamioTi [loTouHoro
paxyHKy, IepepaxoBaHUX B OE3TOTIBKOBOMY TMOPSAKY 3 1HIIMX OaHKIB, 3IHCHIOETHCS HE Mi3HIIIE
HacTynHoro OmnepariiifHoro AHs Micis HaIXOPKEHHS KOIITIB Ha KOPECHOHIEHTChKUM paxyHOK baHky
[Tpu upomy BBaxkaeThes, mo KilieHT moroamBcsi Ha OTPUMaHHS TPOLIOBMX KOMITIB BiJ iHIIO! 0coOw,
HaJaBIIU i HeoOXiaHi pekBizuTu [loTouHoro paxynky ta/ado I1K.
3.27.Pekgizutu s nonoBHeHHs [1P rpomoBrMu KomraMu B HaI[lOHATIBHIN BAJIIOTI:

OtpumyBau I1.1.b.(3a HassBHOCTI)

PaxyHok oTpumyBaua IBAN, 3a3nauyennii B 3/1 KbO/noroopi 6aHKIBCbKOI'O paxyHKY
Konx orpumyBaua

bank otpumyBaua ITAT «bAHK BOCTOK)»

ITpu3HaYeHHS IUIATeXY ITpu3HayeHHs IaTexy (CyTh Ta MeTa epeKasy)

3.28.B HarrioHaNbHIl BaJTIOTI TOTIBKOBE TIONMOBHEHHS paxyHKy KiieHTa TpeTiMu 0co6aMu MOKIIHBE 3a
YMOBHU TNpei’sBJICHHA Macnopra abo IHIIOrO JOKYMEHTa, IO NOCBiguye ocoly (y pasi, SKIIO
000B’SI3KOBE HaJaHHs 3a3HAYEHMX JOKYMEHTIB Iepen0adyeHo AII0YMM 3aKOHOJABCTBOM YKpaiHM Ta
BHYTPILIIHIMH HOPMATUBHUMH JJOKyMeHTaMu baHKy).

B iHO3eMHIl BadiOTI TOTIBKOBE MOMOBHEHHS paxyHKy KiieHTa TpeTiMu oco0aMu MOXIJIMBE 332 YMOBU
npes’ sBIEHHs macnopra ado IHIIOro JOKYMEHTa, 110 MOCBIAYYe 0co0y Ta 3a HasBHOCTI JOBIPEHOCTI,
3aCBiJUE€HOI Y BCTAHOBJICHOMY YHHHUM 3aKOHOJABCTBOM IOPSAKY, HA TIONOBHEHHS paxyHKy KirieHTa B
1HO3EeMHIH BaJIIOTI.

3.29.PexBi3uTn, HEOOXIiTHI Ui 3apaxyBaHHsS KOINTIB B iHO3eMHill Bamrori Ha [loTounuii paxyHOK
po3MilleHi Ha caidTi banky B mepexi [HrepHer. IlonoBHEHHS paXyHKIB 371 CHIOETHCS BIIMOBIIHO 710
BUMOT HOpMaTUBHUX JI0KyMeHTiB HBY.

3.30.I1pu npoBeneHHI onepariiil 3HATTS TOTIBKM Yepe3 IUIaTiXHI MPUCTPOi Ta Y BIAJIICHHAX, IO HE
BIJTHOCSATHCS 710 Mepexi banky, Ta onepariii 3a Mexamu Ykpainu komicii baHky MOXyTb BXOIUTH A0
CYMH, 10 aBTOPU3YETHCH.

3.31.bank 3miticHrOoe 00MiH cymu aBTopm3aii y BairoTy [1P 3rigHo Kypcy, BcraHoBieHoro baHkom Ha
JeHb omepauii Ta 6J0Kye gaHy cymy Ha IloTO4HOMY paxyHKy B Meax BHUTpaTHOro JiMity. Kypc
BcTaHOBITIOEThCS 3 9:30 k0okHOTO omepartiiHoro jHs. Komicis 3a 0OMiH BXOJUTH y CKIIaJ CyMH, IO
OIIOKY€ETHCA.

3.32.0ckinbku jara 3aiicHeHHs omeparii 3a gormomororo ITK Bifpi3HSETbCS Bif AaTH CIHACAHHS
kowtiB 3 [IP, mig yac 3aificHeHHs omepallii, 3a SKOI0 BaJllOTa orepaii BiJpi3HseThes BiJ BamtoTH [1P
KypcoBa pi3HUI, 1110 BUHHMKIIA IT1]] 4ac I[bOTO HEe MOXKe OyTH mpeaMeToM npereH3ii 3 0oky KiieHTy.
3.33.Y pa3si 3niiicHenns Kiientom omepariiii B BaoTi, 0 BiApi3HA€TbCA Bix BamoTH [loTouHOro
paxyHKy, CITUCaHHS KOWTIiB 3 [I0TOYHOTO paxyHKY 3HiMCHIOETHCS MO KypCy, BCTaHOBIeHOMY baHkoM
Ha JieHb cnucaHHA. [Ipu npomy baHKOM CTAryeThcsi KOMicCis 3a OOMIH BaJIOTH ONepallii y BaJioTy
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paxyHKy BiamoBimHo no Tapudi. fAxmo BamoTa omepariii rpuBHs, €Bpo abo monap CIIA, bank
KOHBEpTYye cyMy orepauii B BamoTy [IoTouHOro paxyHky, B iHIIMX BUNaakax baHk KoHBepTye cymy
KJIIPUHTOBUX pO3paxyHKiB B BamioTy Ilotounoro paxynky. Kypcu mnpopaxy, oOMiHY BalioTH,
BCTaHOBJICHI baHKOM, pO3MIIIYIOTHCS Ha caiiTi OaHKY B Mepexi [HTepHeT.

3.34.Yci xoMmicii mo 3[IiMCHEHUM oOIepallisiM HapaxoBYIOThCs bankoM Ta criiauyrotrbes KiieHToM y
HaI[lOHAIBHIN BaMOTI 3 OyIb-K0ro II0TOYHOrO paxyHKy 3riIHO 3 AIFOUYMMH BiAMOBigHUM JloroBopoMm,
[IpaBunamu ta Tapudamu, mpyu HaCTaHHI TEPMIHIB IJIATEKIB. 3 METOIO CIIATH 3a3HAYCHUX KOMICIH,
Knient nopydae banky crnimcaTu rpomoBi KOIITH Ta 3AiIHCHUTH BiJl CBOTO iMEHI, Ta 3a paXxyHOK KOIITiB
Kiienta mpomak i1HO3eMHOI BaJIOTH Ha BAJIOTHOMY DPHHKY YKpaiHM y CyMmi €KBIBaJCHTHIA 3a
MOTOYHUM PHUHKOBUM KypcoM po3Mmipy 3aboroBanocTi KiieHTa, a OTpuMaHi BiJ NMpOJaKy KOIITH B
HalllOHAJBHIA BaJIOTI 3apaxyBaTH Ha BIAMOBIAHI  paxyHKH baHKy, 3a SKUMH OOJIKOBYIOTHCS
HapaxoBaHi baHKOM J0X0oaW BiJl TakuxX oOmepaimiii 3 BpaxyBaHHSM BHUTpAT Ha MPOJAX BATIOTH.
HapaxoBa#ni koMicii miaisraroTh CIiaTi y CTPOK:

-t [Iponykry «bank Bnacumii PaxyHok»: 3 nmatu HapaxyBaHHs 10 30-ro/31-ro uymcna micsus
HACTYITHOTO 3a MicSIIeM, B IKOMY BiZI0YJI0Ch HapaxXyBaHHS BIAMOBIIHUX KOMICIH,

-JUTSL IHITMX TPOAYKTIB Ta mochyr baHky: 3 maté HapaxyBaHHA A0 20-r0 4mcia Micslls HACTYITHOTO 32
MicsilleM, B SIKOMY BiIOYJIOCh HapaxXyBaHHS BIAMOBITHUX KOMICIH,

SIKIIO THIIMN CTPOK JUIA iX cruiaTh He BcraHoBieHud Tapudamu/IIpaBunamu.

3.35.Cncanna bankom rpomoBux KomTiB 3 [loTOYHOro paxyHKy 3IiHCHIOETHCS 3a AOPYYEHHSIM
Kiienra abo 6e3 #oro HopydeHHs y BHITAJKax, MepeadadyeHrX YMHHUM 3aKOHOJABCTBOM YKpaiHH,
BinnoBigHuMu Jlorosopamu ta umu llpaBunamu.

3.36. BinkpuTTst paxyHKIB B iHO3eMHil BastoTi BigOyBaeThCs Tibku 3a TUMH [Ipogykramu banky, B
AKUX LIe nependadeHo BianoBigHumMu ymoBamu [IponyktiB Ta Tapudamu.

3.39.0co0uBocTi  o6cayropyBaHHsi IloToyHHX paxyHKiB, BiAKPHUTHX BHKJIIOYHO [JIsl
3apaxyBaHHfl Ta BMIUIATH CTHIEHJIi, NMeHCiH, cONiaJIbHOI JOMOMOIM Ta IHIIMX NepexdavyeHux
3aKOHOJABCTBOM YKpaiHM CcOUiaJIbHUX BHIUIAT, a TaKO0X HAa BHUKOHAHHA CHeUiaJIbHUX
Aep:KaBHHUX MPOrpam.

3.39.1.Bci moToYHI paxyHKH, IO BIIKPUTI Ui 3apaxyBaHHS Ta BUIUIATH CTUICHIIN, MEHCIH,
COLIAJIbHOT JIONMOMOTH Ta IHIIMX Nepef0adeHnX 3aKOHOJABCTBOM YKpaiHM COI[iaJIbHUX BHILJIAT Ha 4ac
HaOpaHHs YuHHOCTI MMHU [IpaBuiamMu BBaXarOThC MOTOYHHMHU paxXyHKaMH, IO BIAKPHUTI BUKIIIOYHO
JUI 3apaxyBaHHS Ta BUIUIATU CTUIIEHAIN, MEHCIH,COLIaNbHOI JOMOMOIM Ta IHIIUX NepeadadyeHux
3aKOHOJ/IaBCTBOM YKpaiHU COIiaIbHUX BUILIAT, 0OCIYTOBYIOTHCS 32 «1€0ETHOI0 CXEMOIOY.

MoxuBe TaKo’)X BHUKOpHUCTaHHS Kill€eHTOM «1e0eTHO-KpEAUTHOI CcXeMU»(3 ypaxyBaHHSAM
n.3.39.11.11paBun). KiieHT moromkyerbest 3 TUM, 10 baHk He 3000B’s3aHUIl HaJaBaTH KPEAWTHI
KOIITH (BCTAHOBJIIOBATH JIMIT oBepApadTy) Ha nepiry BuMory Kiienra. bank mMae npaBo BiJMOBUTH
0€e3 MOosSCHEHHS IPUYMH Y BCTAaHOBJIEHH] (30UIbILIEHH1) JIMITY oBepapadTy Ha ymoBax [Ipasu;
3.39.2.ToTouHi paxyHKH AJSl 3apaxyBaHHSA Ta BUIUIATH BUKIIOYHO CTUIIEHIHM, MEHCIH, coliambHOL
JIOTIOMOTH Ta IHIIMX Ieper0adyeHuX 3aKOHOJIaBCTBOM YKpaiHU COLIAJIbHUX BUIUIAT BIIKPHUBAIOTHCA
BUKJIIOYHO Y TPUBHI.

3.39.3./Ins BiakputTs [loTOYHOTO paxyHKy UIsl 3apaxyBaHHs Ta BUIUIATH BUKJIFOYHO CTUICHIIH,
MEHCIH, COIiaNbHOi JIOTIOMOTM Ta IHIIUX Mepel0auyeHuX 3aKOHOJABCTBOM YKpaiHH COLaJIbHUX
urar, Kmient y 3assi-JloroBopi y psanky «I[loTounuii paxyHOK BiIKpHUBA€THCS BHUKJIIOYHO IS
3apaxyBaHHA*»/3adB1 MPO BIAKPUTTS PaxXyHKY B psaaKy «JlomaTkoBa iHdopmauis», y T.4. HUIIXOM
MPOCTaBIsIHHS TpagiyHOro mno3HaueHHd («+»/ «V») Ha NEeBHUX MICUSX 3a3Hayae, 110 PaxyHOK
BIJIKpUBAETHCS JUIsl BUIUIATH BUKIIOYHO CTUIEHMIM, TMEHCiH, comianbHOI  JOMOMOTH Ta IHIIUX
nepeadaYeHnX 3aKOHOJAaBCTBOM Y KpaiHU COI[IaIbHUX BHUILIAT.

3.39.4.bank 3a0e3mnedye BIAKPUTTS MOTOYHMX DPaxyHKIB IEHCIOHEpaM Ta OJiepXKyBayaMm COLiaIbHOT
JIOTIOMOTH 'y TIOPSIJIKY, BCTAHOBJIEHOMY I[HCTPYKII€IO MPO MOPSJIOK BIAKPUTTS 1 3aKPUTTS PaxyHKIB
KJIIEHTIB OAHKIB Ta KOPECHOHACHTCHKUX PAaXyHKIB OaHKIB-pE3UICHTIB 1 HEPE3UACHTIB, 3aTBEPAKEHOIO
MOCTaHOBOIO MpaBiiHHg HamionansHoro 0anky Ykpainu Bix 12.11.2003 p. Ne 492, 3apeectpoBaHOIO B
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Mir’rocti Ykpainu 17.12.2003 3a Ne 1172/8493 ta Bumady OE€3KOIITOBHO IUIATIKHUX KapTOK 31
CTPOKOM OOCIyroByBaHHS He Ounbine ogHOro poky. IlinTBep/KeHHSM MPOJOBKEHHS CTPOKY
0o0CITyroByBaHHS IUIATDKHOT KapTKU Ha OJMH piK € iHdopMaliiiHe moBigoMieHHs Biax banky.
Heorpumanus bankoM mnucebMOBO Oyab-fKMX 3arlepeueHb BiJ OAep)KyBaua MpOTSAroM 7 AHIB 3
MOMEHTY HaJIiCIaHHs 1H(POPMAIIHOTO TMOBIJIOMJICHHS € CBIJIOIITBOM MO 3TOAYy OJEp)KyBaua 3
MPOJOBKEHHSM CTPOKY 00CITYrOBYBaHHS IUIATIXHOT KAPTKH.

3.39.5.bank 3abe3mnedye cBoe€dacHe, OE30IUIATHE, 3a TMEPIIOD BUMOTOKO OJIEP)KYBadiB MPOBEICHHS
BUILJIAT HAJIC)KHUX 1M CyM IEHCIH Ta COIliaibHOI JTOMOMOTH B baHky a00 3a TOCTaBKOIO JOJOMY, IO
00yMOBITIOETHCSI AHKETOI0-3a51B010/ JOJJATKOBOIO YTO[010 Mi>k baHkoM Ta ofepKyBaueM.

3.39.6.bank Mae mnpaBo He 3apaxoByBaTH TpomioBi komTh Ha IloTrounuit paxyHok y pasi
HEBIJMOBITHOCTI Oy/b-SKMX PEKBI3UTIB, 3a3HadeHMX B cruckax [lenciiinoro ¢ouay abo oprany
COLIIaJILHOTO 3aXUCTy HacelieHHs AaHuM [lotoynoro paxynky KiieHTa, HaSBHOCTI JaHUX PO CMEPTh
Knienra, 3akpurtss [lorounoro paxyHky a0o0 NHCHhMOBOI BHMOTH OpraHy COIIaJbHOTO 3aXHUCTy
HACEJICHHS.

3.39.7.bank 3000B’s3aHUN TOBIAOMUTH BiAmoBigHUN opran Ilenciitnoro ¢onxy abo oprax
COLIIaJIbHOTO 3aXUCTY, SKIIO CyMH KOmTiB 3 [l0TOYHOrO paxyHKy OAEpXKYIOThCS 3a JOBIPEHICTIO
OlpIIe SK OJMH KaJeHIapHUU pik abo He onepkyroThes 3 [lorouHoro paxyHky Oinblne sIK OJUH
KaJICHJIapHUH PiK.

3.39.8.5kmo cymu komtiB 3 IIOTOYHOTO paxyHKY OAEPKYIOTBCSA 3a JOBIPEHICTIO OiibIe SK OIUH
KaJleHAapHUu pik abo He oaepxkyroThesa 3 IloTouHoro paxyHky OUTBIN SIK OAMH KaJCHIAPHUU PIK,
Knientr 3000B’s3aHuil mogatu HOBY 3asBy B opraH llenciiiHoro ¢onmy abo opraH comiaabHOTO
3aXUCTy, B MPOTUBHOMY BHUIAJKy OCTaHHI NPUIMHAIOTH MepepaxyBaHHS KowTiB Ha [loTouyHwmii
paxyHOK y baHky 1 37ilicHIO€ BHUIUIATy depe3 MiJIPUEMCTBA TIOMITOBOIO 3B 53Ky 32 MiCLEM
npoxxuBaHHs KilieHTa B yCTaHOBIEHOMY MOPSIKY.

3.39.9.V pasi HaaxomkenHs 10 banky Bimomocreit npo cMepth Kitienra, bank camocTiitHO (y mOpsaKy
JIOTOBIPHOTO crHucaHHs) 3000B’s3aHuil cnmcatu 3 [lotounoro paxynky Kiienta ta mnepekasatu
opranam IleHciitHoro ¢oHmy abo COMiaTbHOTO 3aXWUCTy HACENIEHHS CYMHU TICHCIH Ta COIiaJbHOL
JIOTIOMOTH, 3apaxoBaHi Ha Takuil [loTouHMII paxyHOK pa3oM 3 HapaxOBaHMMM Ha HHUX HPOLIEHTaMH,
MTOYMHAIOYH 3 MICSIS, HACTYITHOIO 3a MicsileM cmepti KiienTa.

3.39.10.He no3Bonsierbcsi mnepekazyBaTM Ha [loTOYHMH paxyHOK, BIAKPUTHI BHKIIOYHO JJISt
3apaxyBaHHs Ta BWIUIATH CTUIEH[IN, TEHCIHA, COIlladbHOI JOMOMOTHM Ta IHIIUX MepeadaueHnx
3aKOHOJABCTBOM YKpaiHU COIllaJbHUX BUILIAT OYb-SKHUX 1HIINUX KOIITIB.

3.39.11.4xmo y Kiienta € OGakaHHS KOPUCTYBaTHCSA IHIIMMHU OaHKIBCBKHMH IIOCIyTaMH, B TOMY
YHCITi, OTPUMYBATH KpeauT (oBepapadrt), 3AiHCHIOBATH 3apaxyBaHHs IHIIMX HAJIXO/HKEHb, TO BiH MOXE
BIIKpUTH Jis 1Mx 1uiel IloToyHuii paxyHOK, pEXHUM SKOIO BHU3HAYEHUH HOPMAaTHUBHUMH
nokymeHtamu HBYVY.

3.39.12. IMTorouHuii paxyHOK i3 cHemiaJbHUM PeKHMOM BHKOPUCTAHHS [JIsl 3apaxyBaHHS

nponomorn Ha BukoHaHHA IlocranoBu KaGinery MinicTpiB Ykpainu Big 09 rpyansa 2021 poxky
Ne 1272 «/lesiki nuTanHsi HaxaHHs gonoMoru B pamkax Ilporpamn “ellinTtpumka’».
3.39.12.1.1Tocnyru banky ¢izuuauM ocobam HamaroTbes B mepion aii IIporpamm “ellinTpumka”
(nagani- «IIporpamay) -3 19 rpyans 2021 poxy no 18 rpyaus 2022 poky.

3.39.12.2 Knientom banky-OtpumyBadem ponomoru B pamkax Ilporpamm € ¢isuuna ocoba -
rpoMaissHUH YKpainu, sSkuid mae B MoOuibHoMy pnonatky Ilopramy MHis (His) chopmoBanuit
ceprudikaT, 10 MIATBEP)KYE OTPUMAaHHSA MOBHOTO KypCy BaKLMHALli BiJl TOCTPOI pecHipaTopHOl
xBopoou COVID-19, chnpuunbaenoi koponaBipycoM SARS-CoOV-2, ojHi€0 103010 OJHOJI03HOT
BaKIMHU a00 JBOMA JI03aMHU JIBOJIO3HOI BAKIMHU (3€JIeH] cepTudiKaTH), sSKiI BKIOUEHI BCecBITHHOIO
OpraHi3alli€l0 OXOPOHM 3/0pOB’S JI0 MEPEeNiKy JJ03BOJIEHUX JUIsI BUKOPUCTAHHS B HaJ3BHYANHHUX
cutyanisx (Hagani — «Kmient banky» Ta/abo «OTpuMyBayd JOIOMOTH»).

3.39.12.3.Jlonomora Hamaetbcsi Kiienty banky-OTpumyBady pomomMorud 3a Horo OakaHHIM Yy
po3Mipi,BCTaHOBIIEHOMY ITocTaHoBOIO Kabinety MiHicTpiB Ykpainu (Hagaii — «Jlomomoray).
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3.39.12.4. Jlonomora Hanaetbes Kmienty banky-OtpuMyBauy H0MOMOTH BUKIIFOYHO JIJISl MPUA0AHHS Y
0e3roTiBKOBii (hopMi 3 BUKOPHCTAHHIM IJIATDKHUX KapTOK Ta/abo iX PEeKBI3UTIB MOCIYTr (TOBapiB) Y
cdepax, Bu3HaueHnx I[locranoBoro Kabinery MinictpiB Ykpainu Big 09 rpyans 2021 poky Nel272y»
Jleski muTaHHs HagaHHs qornomoru B pamkax [Iporpamu «ellinTpumka»» (31 3MiHaMH) Ta y Cy0 €KTiB
rOCHOJapIOBaHHs, SIKUM BaHKOM BCTaHOBJIEHO KOJ KaTeropii mpojaBIs 3 HEpeliKy, HaBeIeHOro y
[Toctanogi Ka6inety MinictpiB Ykpainu Bix 09 rpyans 2021 poky Ne 1272 «Jlesiki nuTaHHS HaaHHS
nornoMord B pamkax [Iporpamu “ellinTpumka’»(31 3miHamu) (Hagaiai — «Cy0’€KT TOCIIOAapOBaHHS).
3.39.12.5./1ns orpumanHs Jlomomorn OTpuMyBady JJONOMOTH HEOOXITHO BIAKPUTH TOTOYHHUI
PaxyHOK 13 CcliellialbHUM PEKUMOM BUKOPUCTaHHS JUIsl 3apaxyBaHHs gonoMoru (Hajgani — «llorounuit
paxynok») B IIAT «bAHK BOCTOK», 3 skum Minmudpu ykiaaeHo Aorosip iHgopmartiiHoi
B3aeMoii, Ta/abo mepeBiputu Homep Ilorounoro paxynka (3a cranmaprom IBAN) OtpumyBaua
JOTIOMOTH JUIs BUILJIATU JOMOMOTH, iH(pOpMaLis MOoJ0 SKOro nepenana baHkoM Ta sSKuil HasiBHUHA Y
MoOitbHOMY nonatky [opramy Hdis (His).

3.39.12.6.Biakpurtsa [loToyHoro paxyHka 3ailicHIO€TbC baHKOM BIAMOBITHO 10 3aKOHOJIABCTBA Ta
HOpPMAaTHUBHO-TIpaBoBUX akTiB HarmioHnanbHoro 6anky Ykpainu. IToTouHMH paxyHOK 13 cleLiaJIbHUM
PEKMMOM BUKOPHCTAHHS AJIS 3apaxyBaHHs JonoMoru Ha BukoHaHHs [loctanoBu KaGinery MinicTpiB
VYkpainu Bix 09 rpyaas 2021 poky Ne 1272 «Jleski nmuTtaHHs HaJaHHS AOMOMOTH B pamkax [Iporpamu
“ellinTpumka”»(31 3MiHaMH) Ha Yac ONPWIIOAHEHHS wi€i pemakiii [IpaBuy BBaXa€eThCS MOTOYHUM
pPaxyHKOM, IO BIIKPUTO BUKIIFOYHO /IS 3apaxyBaHHs Jlomomorn.

3.39.12.7.IToToyHnii paxyHOK i3 CIEMiaIbHUM PEKUMOM BUKOPHCTAHHS Ul 3apaxyBaHHs Jlomomoru
BiJIKpUBAETHCS BUKIIOYHO y TPHUBHI.

3.39.12.8.Knient banky- OTpuMmyBay JAONMOMOTM Ma€ MPaBO Ha BIACHHWM po3cyn obpaTu onHy abo
KiIbKka pI3HUX NOCAyr abo ToBapiB, HaJaHHS a0o peamizallis SKUX 3AIACHIOEThCA CYy0 €KTaMu
rocrojaproBanns, 3a3HaueHuMu y [locranosi Kabinery MinictpiB Ykpainu Big 09 rpynus 2021 poky
No 1272 «/leski mutaHHsa HagaHHs JnomoMoru B pamkax I[lporpamu “ellinTpumka’»(31 3MiHaMn),
npoTsirom cTpoky aii IloToyHoro paxyHka Ta B MeXaX CyMHM HaJaHOl JONOMOTH Ta 3IiHCHUTH
pO3paxyHOK 3a iX MpUA0aHHS, B TOMY YHCII yepe3 [HTepHeT.

3.39.12.9. Pexxum pobotu [loToUHOTO paxyHKY BCTAHOBIIOETHCS MOCTaHOBOK Kabinery MinicTpiB
Vkpainu.

3.39.12.10.Ctpox xii IlorouHOro paxyHKYBCTaHOBIIOEThCS TMOcTaHOBOIO Kabinery MiHicTpiB
Vkpainu. IlorouHuii paxyHOK 3akpuBaeTbcs baHKOM B TepMiHM Ta Ha yMOBaX, BCTAHOBJIEHUX
nocraHoBoro KaGinety MiHicTpiB YKpaiHu.

3.39.12.11 HeBukopHuCcTaHi KOIITH NOBEPTalOThCS baHKOM Ha paxyHOK Uil 3apaxyBaHb KOUITIB
nonomoru AT “Omanbank”.

3.39.12.12. lonomora, 3apaxoBana Ha [lotounmii paxyHok Kimienta banky-OtpumyBada gomnomoru, y
pasi Horo cMepTi, HaOpaHHS 3aKOHHOI CHJIM PIIIEHHSM CYJIy MPO BU3HAHHA HOro 0€3BiCHO BIACYTHIM
abo OroJoUmIeHHS TOMEpAUM ToBepTaeThcss bankom Ha paxyHok AT “Omanbank” y
MOPSIKY,BU3HAYEHOMY YHHHHM 3aKOHOJJAaBCTBOM.

3.39.12.13.He3apaxoBani cymu kowmTiB Kiienty banky-OTpumyBady JOMOMOIM TMOBEPTAIOTHCS
bankom Ha paxyHok AT “Oman6aHk” y mopsAaKy, BU3HAYEHOMY YHHHUM 3aKOHOJIaBCTBOM.

3.39.12.14. Tlocnyru banky, moB’si3aHi 3 BIAKPUTTSM, 3aKPUTTAM Ta oOciyroByBaHHsAM [loTouHOTrO
paxyHKa, a Tako emicii Ta oOciyroByBaHHs miartikHoOi kKapTku Kiienta banky-OtpumyBaua
JOTIOMOTHY HaJIAl0ThCSI OE30IIIaTHO.

3.39.12.15.06po6ka mepcoHanpHux gaHux Kiienra banky-OtpumyBada nomomorn bankom
3MIMCHIOETHCS BIATIOBITHO 0 3aKOHO/IaBCTBA PO 3aXUCT NMEPCOHATIHUX JaHUX.
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3.39.12.16.Knient banky-OtpumyBad momomoru,ykiaBmu  JloroBip,HagaB banky [03Bi1  Ha
po3kputTs bankoMm  iHQopmalii, 10 CTaHOBUTH OAHKIBCHKY TA€MHHUIIIO, NEPCOHAIBHUX JaHUX,
KoH(piaeHITiItHOT 1HpOopMalii momo cede Ta 3MIMCHEHI HUM orepallii  AKIIOHEpHOMY TOBApHCTBY
«Omran6ank» ta Minmudpu B obcsrax, nepenbaueHux IlopsakoM HamaHHS JOMOMOTH B PaMKax
[Iporpamu “ellinTpumka” Ta IlopsiAKOM BHKOPHCTaHHS KOINTIB, TMepeadadyeHux y JepKaBHOMY
Oro/KeTi Ui HagaHHs gomoMord B pamkax [Iporpamm “ellinTpumka’”,3aTBEpIKEHHX MOCTAHOBOIO
Kab6inety MinictpiB Ykpainu Big 09 rpyans 2021 p. Ne 1272 «Jleski nuTaHHa HaJaHHS JTOMOMOTH B
pamkax IIporpamu “ellinTpumka’.

3.40.I1paBuja xkopucryBanus I1K:

3.40.1.TIK € BracHicTio baHKy 1 HE miIsATae nepeaavi TpeTiM ocodam.

3.40.2.TIK, mo emityeThcsi bankom, € 3aco000M 0€3rOTIBKOBUX IUIATEXKIB, 3aCO00M 3HSTTSI TOTIBKOBHX
KOIITIB, BUKOPHCTAHHS SIKOTO PETYJIOE€ThCS YUHHUM 3aKOHOJABCTBOM YKpaiHM, BKIIOYAIOUU
HopMaTuBHO-TIpaBoBi aktH HBY, 3asBoro-/loroBopom, a Takox uumu [IpaBunamu.

3.40.3.I1TH-xox BcTaHoBIIO€ThCs B OHIIaiiH-0aHKY/ 0aHKIBCHKMX TepMiHallaX B Kacax baHky/ nuisxom
Bianpaeku 3anuty Ha KH6464 (Hancunaerbes y iHGopMaiiiHOMy MOBiJOMIJICHHI) BiJIIOBIHO 10 YMOB
MPOJIYKTY.

3.40.3.1. TIK noBuHHa OyTH aKTHBOBaHA JUIsl MOJAIBIIOI poboTH. [HhopMalito mpo Te, uu moTpedye
[IK axTuBarii moTrpiOHO Ii3HaTUCSA y MeHemkepa, 1o 3aiiicHioe Bupady [IK abo 3 napykoBanux
MaTepiajiB,o HAAAITHCS B MOMEHT Buaadi [1K.

KnienT kopuctyetbes nociyrow ycranoBku [1IH koay, mpoBoasiun BiAMOBIIHY OIEpaliio y BiIIUIEHI
banky abo B cucremi OmnnaiiH-Oank abo Biampasnsioun 3anut Ha KH6464 moBigomieHHs BUIy
AAAAAA(AAA) *BBBB, ne AAAAAA(AAA)-sOMep macnopra Kiienta 06e3 cepii macmopTHOTO
nokymenrta, BBBB-ocranni wotupu nudpi nHomepa I1K.

Omuara nocnyr ycranoBku [1IH -xony 3aiticHioeTscst Kiientom 3rigno 3 Tapudamu banky, mo aitoTe
Ha JaTy oIuiatu nociayru ycranosku I1IH-kony.

[Tocnmyra HajaeThCs UIIE 32 YMOBU Mpe] sIBICHHS MacnopTa ado 1HIIOTO JOKYMEHTa, [0 MOCBiAYye
oco0y. [lepmra ycranoBka I1TH —koy 311iicHIOETBCSI O€3KOIITOBHO.

3.40.3.2. Tlepma omepamis 3 HoBoto IIK (3a Bunstkom NET.Card) moBunHa 3mificHioBaTHCS 3
BukopuctanHsM [1IH — koay y Oyab-KuX MIaTLKHUX OPUCTPOSX, 10 MPUIUMAIOTh MIIATIHKHI KApTKH Ta
BuMararoTh BBeaeHHs [1IH — koxy.

3.40.3.3. TIK 3 unmoM akTUBYIOThCS 3a Jornomororo OHiaitH-0aHK, SmS-3alUTy Ha KOPOTKUI HOMEp
(KH) 6464, a6o BBeaenns I1IH-kony B muaTiXKHUX MPUCTPOSX.

3.40.3.4. B pasi sxmo Kiient 6axae ckopucraruch nociuyroto 3minu [1IH xomy, BiH TpoBOIUTH
BIJIMOBIHY omepalito B 6aHkomari banky, B iHIIOMY OaHKOMAaTi SKUH MIATPUMYE IFO TMOCIYTY, 32
nornomororo OHiaifH-0aHK a0o 3BEpHYTHCS 110 BiAIIeHHsS baHKy.

3.40.3.5. Omnara nocayr 3miau I1IH xony 3nificHtoeTsess Kimientom 3rigno 3 Tapudamu banky, mo
nitote Ha gary omnatu nocayru 3Minu IIIH komy. Ilepma 3mina [IIH-komy 3ailicHIo€ThCA
0€3KOIITOBHO.

3.40.3.6. baHk He Hece BIAMOBITAIBHOCTI 3a HajaHHs mocayru 3Minu [1IH xoxy B 6aHKOMaTax 1HIIHX
OaHKiB.

3.40.4.bank odopmiroe/Hanae T1IK mo IloTtouHoro paxyHKy 3a THCBMOBOKO 3asBoro KirienTa. 3a
O0axxanusM Kiienta Ta 3a ymoBu yknaneHHs [loroBopy oOcmyroByBaHHs [loTOYHOrO paxyHKy B
cuctemi OHnaiiH-0aHK 3asBa Moke Oyt HamaHa Kmienrom 3acobamu Cuctemu OnmaitH-O0aHk.bank
Hajae iMeHHy (mepcoHidikoBaHy) abo HeimMeHHY (He mnepconidikoBany) IIK, mo BU3HauaeTbcs
BinoBiAHUMH ymMoBaMu [IponykTiB banky.

3.40.5.Bukopucranns [1K 3a 10BipeHICTIO HE JOMYCKAETHCsI, KPiM BUMAAKY emicii gogatkoBoi [TK ams
Hogipenoi ocobu. Axmo momarkosa [IK emitoBana

-Ha iM’s1 ManomitHboi ocoou-nqutuHu Kiienra, Taka nogatkoa I1IK moxke Oyt oTprMaHa 3aKOHHUM
MIPEJICTAaBHUKOM;

- Ha IM’S HENOBHOJITHBOI ocobu-autuHu KimieHnra, Taka momatkoBa [IK wmoxe Oyt oTpuMana
HETIOBHOIITHROIO 0CO0010-AuTHHOI KitieHTa un ii mpeacTaBHUKOM;
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bank mae mpaBo emityBatu go [IP, Biakputoro Ha iM’s MayONiTHROI ocoOu, (izuuHOI 0CcOo0wH,
BHU3HAHOI cyJoM Henie3natHoto, [IK Ha iM’s i 3aKOHHHMX TMpeACTaBHUKIB (0aThKiB(YCHHOBIIOBAYIB),
OTIIKYHIB).

3.40.6.Ctpox nii IIK 3a3nauenuii nwa mmupoBiii croponi IIK y dopmari micsaus/pik. His TIK
aBTOMAaTHUYHO IPUIIMHAETHCS MICHAS 3aKiHYEHHS OCTAHHBOIO [JHsS MICALS BIANOBIAHOTO POKY,
3a3HayeHoro Ha JunpoBii croponi IIK. Ilicnms 3akinuennst crpoky aii I1K/3akputtst IloTouHoro
paxyHky [epxatens nosuHeH nosepuytu [IK B baHk.

3.40.7.Po3paxynku 3 Bukopuctanusam I1K 3ailicHIOIOTECS B Mexkax ButpaTHoro mimiTy.

3.40.8.I1K no IToTouyHOTO paxyHKY BUKOPHUCTOBYETHCS JIJIA:

- 31iiCHEHHs O€3TOTIBKOBOT OIUIATH 32 TOBApH Ta MOCIYTH B TOPTOBO-CEPBICHUX HiANPHEMCTBAX;

- mepepaxyBaHHs KomTiB 3 [loTouHOr0 paxyHKy Ha iHII paxyHku KiienTa abo paXyHKH 1HIIHUX 0Ci0;

- OTPUMAaHHS TOTIBKOBHX KOIITIB B OaHKOMaTax Ta kacax banky a0o iHmmMx OaHKIBCBKHX YCTaHOBAX,
ne posmimenuit jororun MIIC,

- OTpUMaHHs roTiBKoBHX KomTiB B cyMi 10 500,00 rpusens (II’stucot rpusens 00 komiiiok) Ha Kaci
(3a TepMiHATIOM) TOProBO1 TOYKH 32 YMOBH IOINEPEAHBOI KYITIBJIl TOBApY YH IMOCTYTH;

- JUTsl BHECCHHS TOTIBKOBHMX KOIITIB Uepe3 AT KHHUKI MPUCTPii Kacy baHKy;

- IHIIKMX OTeparlii, mepeadayeHux BiAMOBIMIHUMH J[oroBopamMu i YHHHUM 3aKOHOJAaBCTBOM Y KpaiHH.
3.40.9.11IH BHKOPHCTOBYETbCA JUIsI TIATBEP/UKEHHS TpaH3akmid 3a I[loTOYHMM paxyHKOM, IO
1H1ioBaHi 3a gornomororw [1K.

3.40.10.Buxopucranns 1K 3 MeToro, mo He BiAMOBiIa€ YMHHOMY 3aKOHOJABCTBY YKpaiHH, B TOMY
YHCIl 3 METOIO0 OIUIaTH TOBAapiB/MOCIYT, OOIr SIKUX 3a00pOHEHO YMHHUM 3aKOHOJIABCTBOM Y KpaiHH,
3a00pOoHSEThCA. Y BHIAAKY BuUsiBIeHHA bankom ¢akrty Bukopuctanns IIK mns 3mificHeHHS
MPOTUIIPABHUX Jil, baHk 3anuiiae 3a co0orw0 mpaBo HaJaHHS iHOpMAIll y MPaBOOXOPOHHI OpPraHu
3TiIHO 3 BCTAHOBJICHMM YMHHHUM 3aKOHOJIABCTBOM YKpaiHu mopsakom Ta OnokyBanHs 1K BignoBimHO
1o uux [Tpasun.

3.40.11.1TpoBeneHHs omepariii 3 BUAa4l TOTIBKOBUX KOmTiB 3 BukopuctanusM [1K 3xilicHIoeThCS 3a
HACTYIHHUX YMOB:

- B Kacax baHky Ta kacax iHIIMX OaHKIB YKpaiHu, 000B’s3k0BOI0 yMOBOIo € BBeaeHHs [IIH Ta/abo
npeq’sBICHHS Nacrnopty abo IHIIOro JOKYMEHTY, IO IMOCBiI4ye OcO0y BIANOBIAHO 1O BHMOT
3aKOHOJIaBCTBA Y KpaiHU;

- KOXHa ormepauis 3 BukopucTaHHsaM IIK B kacax 0aHKIB CyHNpOBO/UKYETbCS BHIAuOI0 KBUTAHLIT
IJIaTKHOTO mpucTporo. Jlepxkarens, sikuil BBiB I1IH, moBuHeH nepeBipuTH, 10 BKa3aHa B OTPUMAaHIN
HUM KBUTAaHLIl MJIATDKHOIO HPUCTPOIO CyMa BiANOBiAae cymi (DaKTUYHO IPOBEIECHOI omeparii;
nepxarenb,skuii He BBoAMB [1IH, moBWHEH mOCTaBUTH CBiMl MIANKWC HA KBHUTAHIN IJIATIXXHOTO
IPUCTPOIO, TOMEPEeHbO MEPEeBIPUBINM, [0 BKa3aHa B HbOMY CyMma BIJINOBiJa€e cyMmi (hakKTUYHO
MPOBEACHOT orepartii;

-KOXHa omnepartis 3 Bukopuctantsam [1K g orpumanHs rotiBkoBux komrTis B cymi 0 500,00 rpuBeHb
(ITstucotr rpuBenbp 00 komiiiok) Ha Kaci (3a TEpPMIHAJIOM TOPrOBOI TOYKH) CYMPOBOKYETHCS
PO3JIpYKyBaHHAM KBUTaHILI{ IUIATIKHOTO TepMiHasla abo pO3paxyHKOBOTO JOKyMeHTa. [lepxkareins,
akuil BBiB IIIH, moBuHeH mnepeBipUTH, 110 BKa3aHa B OTPUMaHIl HUM KBHUTAHLII IUIATIXHOTO
TepMiHaia /po3paxyHOBOMY JOKYMEHTI CyMa BiANOBiAa€ cyMi (DaKTUYHO MPOBEIECHOI Omepartii.

[Ipun mpoBeneHHi O€3roTiBKOBUX IUIaTexXiB 3 BUKopUcTaHHAM I[IK uepe3 miarikHi mpuctpoi s
3MIACHEHHsl OIJIaTH ToBapiB/mociyr, Jlep)karento HEOOXiMHO MigMMCAaTH KBUTAHLIIO IJIATIXXHOTO
MPHUCTPOIO, TIOMEPETHBO TEPEBIPUBINM TPABWIIBHICTh 3a3HAYEHOI Yy KBHUTAHIII CyMH Ta JaTH
3niicHeHHs omepaillii, abo, sSKo 1nporo BuMararTh npaBuina MIIC, ocobucto BBectu I[1IH. Ilicnsa
MpPOBEJIEHHS omepallii oTpuMatu o(opmiieHy KBUTAHLIIO IUIaTDXKHOTO mHpuctporo. Ilpu mpoBeneHHi
0e3roTiBKOBUX MaTexiB 3a gornomoroio bankomary um IITKC BBenennst I1IH € o6oB’si3koBHM, a
M1JIMCaHHS Y€Ky He OTPiOHO.

3.40.12.5Ixmo ToBap moBepHYTHH a0 mociayra He OTpUMaHa B IOBHOMY oOcs3i, [lepxarenb
CaMOCTIfHO TIOBWHEH 3BEPHYTHUCS, B CTPOKH, BH3HAYCHHI YMHHAM 3aKOHOJABCTBOM YKpaiHH, IO
HiANPUEMCTBA, SIKE MPOJAI0 TOBap/HE HAJalo MOCIYTY, MICHI YOro MpaliBHUK TAKOTO MiNpPUEMCTBA
odopmitoe HeoOX1HI TOKYMEHTH Ha CyMY ITOBEPHYTOT'O TOBapy/HEOTPUMAHOI TOCIIYTH.
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[Ipu Heorpumanni komTiB npoTsiroM 10 (mecstu) xaneHgapHuX AHIB KIli€EHT MOBHHEH MOBIIOMHUTH
mpo 1e baHk A BperyatoBaHHS MUTAHHS 3 MIAMPUEMCTBOM, SIKE MPOJIATI0 TOBap/HE HAAANIO MOCIYTY,
HAJaBIIX KOM1i 3BOPOTHOT KBUTAHIIIT Ta MEPEMHUCKH 3 TAKUM MIANPUEMCTBOM IO JAHOMY IMUTAHHIO.
3.40.13.V pasi Bunydenns [IK bankomarom, KimienT noBuneH 3BepHyTHCH 10 baHKy /Ui O10KyBaHHS
3a Teneonamu KoHTakT-LIEHTPY.

3.40.14. Knient Hece BIAMOBiZaNbHICTH 3a omepauii, 3aiiicHeHi Bcima IIK, Bumymenumu mno ITP.
KiieHT Hece BiAMOBiganbHICTD 3a 3a00proBaHicTh o [1P, BKiIro9aroun 3a00proBaHiCTh, 110 BUHUKIIA B
pe3ynbrari onepariii 3 JlomarkoBumu [1K.

3.40.15.Bcs BiANOBIAANBHICTH 3a OIepallii, mo 31IHCHIOIOTHCS Y Mepexi [HTepHeT, a0o 3a JOIMOMOTO0
nomtu/Tenedony, mnokinanaerbes Ha [epxkartens [IK. bank pekoMeHIye BUKOPHUCTOBYBATH ISt
noAiOHMX omepariiid cremnianizopanuii O6ankiBchbkuii npoaykt NET.Card — IIK, ska moxke OyTu
BUKOPHUCTAaHA BUKIIIOYHO JUIS 3MIIACHEHHS omepaiii 3a gornomorow [HTepHer/momrtu/Tenedony. Bes
iHdopmarisa, mo HeoOXiaHa Ia 3MIMCHEHHS po3paxyHkiB 3a3HaueHa Ha IIK. Jlama IIK He mae
MmarHiTHoi cmyru Ta [TTH-koxy.

Jlisa 3aMoBieHHs Tociayru/ToBapy mo I[HTepHer, momti, tenedony Topropelb MOXKE 3allPOCUTH Y
Hepxarens 11K Bkazatu tun I1K, Homep I1K, tepmin aii [IK Ta ocranHi Tpu umdpu HaapykoBaHi Ha
cmysi ms mianucy [IK nopsia 3 Homepom (CVC2 abo CVV?2) y BiANOBIIHI OIS 3aIUTY.

3.40.16. KiieHT Hece MOBHY MaTepiasibHy BiIIOBIJAIBHICTH Ta HE Ma€ IpaBa BUMaraTtu Bij banka
koMmreHcyBatu KiieHTy koinTH, siki crircani 3 [IoTouHOro paxyHKy BHACHIIOK HE3aKOHHOTO, Ha TYMKY
KiienTa, Bukopuctanss [1K, skmio 1o Takoro ii BAKOPUCTaHHS MaB MicIie Xo4a 0 OJIMH BUTIA/IO0K:

- 3nificHenHs Jlepxkarenem Oynb-sKoi onepariii 3 Heto 3 Bukopuctanusm [11H, a6o

- 3giiicHenHs Jlepkatenmem omeparii 3 omiaTk ToBapiB (pobit, mociyr) 3 nHabopom IIIH 3
BUKOpHUCTaHHAM [InaTi>kHOTO HpUCTpOIO, 2060

- 3pificHenHs JlepkaTtenem ormeparii 3 po3paxyHKoM B Mepexi IHTepHer, abo Oynb-siKoi iHIIOT
omepariii 3 BukopuctanHsMm [IK 6e3 ii ¢izuuHOro BHKOpUCTaHHS, a00 HE BUKOHAHHS/MOPYIIECHHS
Hepxatenem ymoB nux IIpaBun ta 3aKkoHOHaBCTBA Y KpaiHU.

3.40.17.ITopsamox 3milicHEHHs IUIATDKHUX omepamnii 3 BukopuctanHsaMm IIK, a Takox mnopsmok
BCTAHOBJICHHS JIIMITY OBepipadTy/KpeUTHOTO JTIMITY 32 [I0TOUHUM paxyHKOM peryatoe€TbCsi YHHHUM
3aKOHOJABCTBOM YKpaiHH, Ta yMOBaMH ykianeHoro 3 Kimientom BiamoBigHoro Jlorosopy.

3.41.11paBunaa 6e3nexu kopucryBanus IIK :

3.41.1.11pu onepxanni [1K [lepxarens 3000B’13aHNN TOCTABUTH CBili OCOOUCTHIH mianuC (KyJIbKOBOO
pyukorw) Ha 3BopoTHil croponi I[IK Ha manem uig miANKHCY B HPUCYTHOCTI YIOBHOBAaXEHOTO
cniBpoOiTHMKAa baHky, a Takoxx posnucatuca B onepkanHi [IK. V pasi HagBHOCTI MOIIKOMKEHHS
koHBepty 3 [IK [lepxarens 30008’ a3aHuit npoTsiroM 2 (IBOX) poOOUYMX JHIB MMCbMOBO MOBIIOMHUTH
npo 1e baHk nuITXoM HampaBlIeHHS PEKOMEHIOBAHOTO JIMCTA 3 JOJAHHSM TTOMIKO/PKEHOTO KOHBEPTY.
HeBukonanus JlepkaTtenem 1boro o00B’ 3Ky 3BUIBHSE HOTO B MOAAIBIIOMY Bijl TPABOBOI MOXKIIMBOCTI
MOCWJIAaHHS Ha TOMKO/KeHHs KoHBepTy 3 IIK gk Ha mimcraBy 3BuTbHeHHs JlepkaTtens Bifg
BiJIMOBiAaNbHOCTI 32 Oyab-ski 1ii 3 [IK Ta/abo mokmananHs Takoi BiAnoBigaibHOCTI Ha baHk.

3.41.2.3a Oynp-sxux ymoB Jlepxkatens 3000B’ss3aHui TpuMaTH B TaemHHMI peksizutu 1K, cBiit TTTH
BiJl iHIMX 0ci0, He 3anucyBatu [1IH Ha 1K abo Ha iHIIUX mpeaMeTax, 110, SIK MPaBUIo, 30epiratoThes
paszom i3 IIK. V pasi Brpatu/kpaaikku IIK, y pa3si, sxmo IIIH crano Bimomo Tpetim ocobam abo
Hepxatens BusBUB (akT BuMHEHHs Imaxpaiicbkux aii 3 IIK, Jlepkarenb mNOBHHEH HeraitHO
noBiloMuTH TIpo 11e bank 3a teneponammu Konrtakt-ieHTpy ab0 B iHIIUHN CMOCIO, BUSHAYCHUHA ITUMHU
[TpaBunamu, 1i1st HacTynHoro 6mokyBanHs [1K.

3.41.3.Jlepxatens He Mae mpaBa niepeaasatu [1K B kopucTyBaHHSI iHIITIM 0co0aM.
3.41.4.Bukopuctannsa 1K B minxnmpuemcTBax TOpriBimi (IOCHyr) Ta MyHKTI BUAA4i TOTIBKH MOBHHHO
3/IACHIOBAaTHCA B IPUCYTHOCTI Jlepxatens.

3.41.5.0tpumaru indopmanito mo Ilorounomy paxynky a6o IIK [epxarens I[IK moxe micis
MIPOXOKEHHS BIMOBIHOT 1ICHTH(IKAITII.

3.41.6.V pasi Bix'i3ny 3a mexi Ykpainu Jlepxxaremto [IK pekomennyerscs 3arenedonyBatu 10 banky
3a Tenedonamu KoHTakT-LeHTpy 1 HajaTu 1HPOPMAIII0 PO TEPMIH 1 KpaiHy Bia i34y (MOI0poxi), e
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Moxe O0ytu Bukopucrana [1K.

3.41.7. Ins miHimi3anii pusuky maxpaiicekoro Bukopuctanus 11K ta 3 meroro HajganHsa [lepxarento
MOXJIMBOCT1 OTmepaTuBHOr0 KoHTposto omepamid mo IIK, baHk Moxe 3mMIHCHUTH MiIKITIOYCHHS
Jlepkatenst 10 MOCIYTH HaJlaHHS BHUIMCOK 3 IloToyHOTrO paxyHky abo MOBiTOMJICHHS IO 3AiHCHEHH]
omepartiii 3 BukopuctanusMm I[IK B elexkTpOHHOMY BHUIJIAIl 3a JOMOMOIOK 3aC00IB €JIEKTPOHHOTO
3B’SI3KY (JIUCT €JIEKTPOHHOIO TMOIITO0, TEKCTOBE iHPOpMAIliiiHE MTOBIIOMIICHHS) BIAMIOBITHO JI0 TIFOYUX
Tapudis.

3.41.8.Ilpu Takomy mnoBimomieHHI Jlep>karesss BUKOPUCTOBYETHCS KOHTAaKTHa iH(popMarllis, HajaHa
Hepxarenem banky npu odhopmitenni [1K. ¥V pa3i BinmoBu [lepkarens Bij OTpUMaHHS MOB1IOMJICHb
banky mpo koxHy 37iliCHEeHy omepariito abo y BHIIAJKy HenoBinomieHHS banky mpo 3MiHy cBoei
KOHTaKkTHOI iH(popmartii, 060B’s130k banky 11010 moBigomieHHs [epkarens npo 3aiicHeH] onepartii 3
BukopuctanHsaM 11K € Bukonanum.

3.41.9. 1151 3aMOBJICHHS TOCTYTW/TOBapy 1o IHTepHeT, momTi, Tene(oHy TOProBelb MOXE 3alIPOCHTH
y Hepxatens 1K Bkazaru tun 1K, Homep 1K, Tepmin aii I1K Ta octanni Tpu uudpu HagpyKoBaHi Ha
cmysi st mianucy K nopsna 3 Homepom (CVC2 a6o CVV?2) y BiANOBiIHI OIS 3aMUATY.
3.41.10.[lepxarens moBimomiieHui, mo Bukopuctanus I1K ans po3paxyHkiB B Mepexi [nTepHeT mae
M1BUIICHUNA PU3HUK.

3.41.11.bank momepekae, MO BCS BIANOBIAATBHICTD 3a omeparii, M0 3IIHCHIOITBCA Y Mepexi
Iatepner, abo 3a qonomororo nomtu/Tenedony, nokiaaaaerscs Ha Jepxkarens [IK. bank pekomenaye
BUKOPUCTOBYBATH JUIsl TIONIOHUX oreparliii crieriamizoBannii 0ankiBcbkuii mpoaykt Net.Card — I1K,
gKa MOXe OyTM BHUKOpPHCTaHa BHUKIIOYHO JUIsl 3[iHCHEHHsS Omepaiii 3a JIOIOMOTOI0
Iarepuer/nomru/Tenedony. Bes iHpopmaris, mo HeoOXigHa s 3MIHCHEHHS pO3paxyHKiB 3a3HavYeHa
Ha [1K. Jana I1K He mae marnitHoi cmyru Ta [TIH-koxy.

3.41.12. Nlepxatens IIK (xopuctyBau) 3miiicHIO€ miaTikHi abo iHIII omeparii 3a JONOMOTOO
IUIATKHOTO 3aCTOCYHKY, SIKMM TpomnoHyeTbcs bankom (iHdopmariis po3MilieHa Ha caidTi banky B
mepexi [HrepHer www.bankvostok.com.ua). bank He Hece BiANOBITAIBHOCTI 3a IUIATIXHI OMepallii,
snivicueni [lepxkatenem IIK(kopuctyBauem) i3 BukxopuctanHsMm IIK 3a momomororo miuaTiKHOTO
3aCTOCYHKY, SIKUM HE IPONIOHYETHC baHKkoM.

3.42. 3aco6u nas 3abGe3nevyeHHsi Oe3mexkm miartexiB Mastercard SecureCode/ Visa _Secure
(manmani-ITocmyra):

3.42.1. Tlocmyra Mastercard SecureCode/ Visa ~ Secure  HaJaeTbcs IUISXOM  BiIIPaBKU
iHpopMaLifiHUX MOBIIOMIIEHh Ha MOOUIbHMN TenedoH, BkazaHui Kiientom banky sik ¢inaHCcOBuUI
HOMep Tenie(hoHy, TIAKIIOYEHUN 10 OY/Ib-SIKOTO YKPaiHCHKOIO ONepaTopy MOOIIBHOTO 3B’ SI3KY.
3.42.2.ITocayra Mastercard SecureCode/ Visa Secure miakiarouaetbest 10 [TK, HoMep sIKOT BKa3yeThest
y BifmnoBigaHux 3asBi-/{oroBopi/AHKeTi-3a5Bi.

3.42.3. Tlocnyra Mastercard SecureCode/ Visa Secure mepenbauae HaJaHHS MTOBITOMJICHD 3
OJTHOPA30BHM TapOJIEM.

3.42.4. Tekct MOBiAOMIICHHS BKJIIOYA€ B cede, 30Kpema:

- oxHopasoBwuii mapois (Secure Code);

- CcyMa omepariii;

- Ha3Ba TOPriBeIbHO-CEPBICHOI TOUKH;

3.42.5.CTpokr JOCTaBKM TOBIJJOMJIEHb, Cc(opMOBaHOro baHkoOM, 3anexarb BiJ MOXKIUBOCTEH
oTepaTopiB MOOUIBHOTO 3B SI3KY HA MOMEHT 3/I1HCHEHHS.

3.42.6.KiieHT 3000B‘sI3y€ThCcsl CaMOCTIMHO BIAMOBIIATH 3a Mpale3JaTHICTh KaHAiB 3B‘S3Ky, sKi
3a0e3neuyroTh OTpUMaHHs KITieHTOM MOCTYTH, a TaKOXX CBOEYACHO OIUIAYyBaTH IOCITYTH OMEpaTOpiB
MOOLITEHOTO 3B*SI3KY.

3.42.7.KimieHT 3000B sI3aHHUI CaMOCTIHO KOHTPOJIFOBATH KOJIO OCi0, SIKi MarOTh JOCTYIT IO MOOUTEHOTO
TeneoHy, a TAKOK MOPSIOK Ta IIISIXM BUKOPUCTaHHS OTPUMaHOi 3a normomMoroto nocityru Mastercard
SecureCode/ Visa Secure indopmartii.

3.42.8.bank Hagae Kiienty nocinyry Mastercard SecureCode/ Visa Secure g0 npuifHarTs bankom
pieHHs mpo BiAMOBY Bia HamanHs nociyr Mastercard SecureCode/ Visa Secure KiienTy B mopsiaky
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nepenbaueHomy B m.3.42 mux [IpaBui.

3.42.9.bank 0e3 OMATKOBUX MHUCHMOBUX IOBIJIOMJICHb MAa€ MPaBO MPHUIMHUTHA HANAHHS MOCIYT
Mastercard SecureCode/ Visa Secure vy pasi posipBaHHs/mpunuHeHHs aii JJoroBopy 3a mpoayKTOM
banky.

3.42.10.bank He Hece BIAMOBIAAIBHOCTI Ta HE HAJA€ TapaHTId HaJEXHOI, CBOEYACHOI, SKICHOI
JOCTaBKHU MOBIIOMJICHb 32 JOIOMOTO0 TOCIYT 1H(POPMALIHHUX MMOBIIOMIIEHB ONIEPaTOPiB MOOITLHOTO
3BSI3Ky, a TAaKOXX HE BIJIOBiNae 3a 30epekeHHS KOHGiAeHIIHHOCTI iHMopmaliii o [loTounomy
paxyHKy, IO IMEpeaeThcsi 3 BUKOPUCTAHHAM 3a3HaueHHUX 3aco0iB 3B‘s3Ky. Takoxx, bank He Hece
BIIMOBITAJILHOCTI 3a HeoTpuMaHHs KIili€eHTOM MOBIIOMIICHB, IO HAACHIIAIOTHCA baHKoM Tijg yac
HamanHa Koienty mocnyr Mastercard SecureCode/ Visa  Secure, Tta/abo HecaHKIiOHOBaHE
posrosomieHHs iHbopMmanii no [ToToyHOMY paxyHKy, IO MICTUTHCSA B €JIEKTPOHHUX MOBIIOMIICHHSX
banky, y Takux BHIIagKax:

- He3alexHI Bix baHky Henmpare3qaTHICTh, MOIMIKOKEHHS, 3001 a00 1HII HEe0JIIKH B poOOTi
30BHIIIHIX CUCTEM OOpOOKH 1 mepenadi naHuX, Ta/abo 3001 B poOOTI TeJIePOHHUX MEPEXK 3araabHOro
KOpPHUCTYBaHHs Ta/ab0 MOOLILHOTO 3B’s3KYy, KaHAJIIB 3B 53Ky, 1110 BUKOPUCTOBYIOTHCS 111 YaC HATaHHS
nocayr Mastercard SecureCode/ Visa Secure, y Tomy 4ucii BHACTIIOK Hecmatu KitieHTOM mociayr
MOOUTHPHUX OIEPaTOPiB;

- BTpara KitieHTOM MOKIIMBOCTI KOPUCTYBAHHS MOOUTEHUM Telle(hOHOM (HE3aIC)KHO BiJI MPUIHH);

- BTpara Kiientom MobinbHOTrO Tenedony abo iforo nepenava Kiientom tpetiit ocoOi;

- 1HIII BUIAJKW HEMOXJIHMBOCTI BimnpaBieHHs bankom Ta/abo orpumanHs KiieHTOM eneKkTpoHHHX
MOBIOMJICHb KaHAJIaMU 3B ‘s3KYy He 3 BUHU baHKy.

3.42.11 KJTieHT MOTOKYETHCS, IO €IMHUM JOKAa30M HayexHoro HamaHHs banmkom Kiienty mocmyr
Mastercard SecureCode/ Visa Secure (ix oOcsriB Ta y BiIIOBIIHI CTPOKH) € BiMOBIIHI €IEKTPOHHI
3aIllUCH B €JIEKTPOHHIN Mepexi baHky mpo ¢opMmyBaHHS Ta BiANPaBICHHS MOBIJOMIICHHS BiAOBIIHO
10 ymMoB miakmroueHHs qo mociayru Mastercard SecureCode/ Visa Secure/ mux IlpaBui. 3a3HaueHi
MTOBIJJOMJICHHSI BBXKAIOTHCSI TAaKUMH, IO IMiUISTal0Th oruiati 3rigHo 3 Tapudamu banky, He3anexHO
BiJl (hakTy Ta yacy ix oTpumManHs KiieHTOM.

3.42.12 KitieHT MOBUHEH MOBIIOMIIATA BbaHK Mpo Bci 00CTaBUHU, IO MOXKYTh BIUTHHYTH Ha CBOE€YACHE
Ta sikicHe HaganHs bankom mocnyr Mastercard SecureCode/ Visa Secure.

3.42.13.1lpuegHanssaM 10 myOIidHOT MPOMO3uIii, BUKIaneHoi y nanux [IpaBunax, KiieHT ycBimomitioe
NiABUILEHUA pH3UK Ta pO3yMi€, IO NPH BUKOPUCTAHHI IJIATIXKHOTO 3aCTOCYHKY JOCTYI [0
MoOUTbHOTO  TipUCTporo  KitieHta  Oe3mocepeqHbO  BIUIMBAE HA  MOJKJIUBICTh  3/IIMCHEHHS
HecaHKIloHOBaHUX Jlepkatenem omepaiiiil 3a [lnarikHoro KapTkoro//]0aTKOBOIO KapTKOIO, a OTXKe
KiieHT camocTiiiHO Hece BIOBIJAIBHICTD 3a:

1) xouodinenuiitnicte OHOpa30BUX MapoiiB, mapodiis, [1IH, inmmx 3aco6iB noctymy Kiienta no
IJIaTKHOTO JI0AATKY, IIATIKHOTO 3acTOCYHKY, [lnarixkHoi kapTku/ [lonaTkoBoi KapTKH;

2) HasBHICTh OOMEXEHb JOCTYIY J0 MOOLIBHOTO MPUCTPOIO (CHCTEMATH4HE OJOKYBAaHHS TOIIO)
Ta HaJIIMHICTh Ta JOCTaTHICTh 00panux KiieHToM 3aco0iB 0OMEXEHHSI TOCTYITY 10 MOOUIBHOTO
IPUCTPOIO (TTaposaiB, O10METPUYHMX 1AEHTU(IKATOPIB, YACOBUX IHTEPBAJIIB OJOKYBAaHHS TOILO),
3a HasBHICTh Ta CBOE€YACHE OHOBJICHHSI aHTUBIPYCHUX MIPOTPaM, BCTAHOBJICHUX HAa MOOUTFHOMY
IIPUCTPOI;

3) HemOoMyIIEHHS BHKOPHCTAaHHS TPeTIMH ocobamMu MOOUTbHOrO mpucTporo Kiienta 3i
BCTaHOBJICHUM Ha HbOMY IIJIATI)KHUM 3aCTOCYHKOM;

4) 3a omeparii, 3IiACHEHI 3a JOMOMOTOK CEPBICY IUIATIKHOTO 3aCTOCYHKY Ha MOOUIBHOMY
npuctpoi Kiienra;

5) cBoevacHe moBimoMiIeHHS baHky po HEOOXiAHICTh OMOKyBaHHS TOKEHY, B TOMY YHCII, ajle He
BUKJIIOYHO: y BHUNAJAKax 3mamy MoOutbHoro mnpuctporo Kimienta abo mimo3pu mpo 3iam,
3aBOJIOAIHHSA MoOubHUM TpucTpoeM KirieHTa TpeTiMu ocoOamu, BTpaTH ab0 MOLIKOIKEHHS
MoGiIbHOTO MPHUCTPOIO, OJEPKAHHSA TPETIMH 0co0aMH JOCTYyNy A0 MOOUIBHOTO MPHUCTPOIO
a00 BUHUKHEHHSI MiI03pH IPO 1€ YM 1HIIE MOPYIICHHs Oe3NeKku Ta A0CTynmy A0 MoOiabHOro
MPUCTPOIO Ta/abo TUIATI)KHOTO 3aCTOCYHKY TOLIIO;

55



6) BunmanenHs TokeHy 3 IUIATIKHOTO 3aCTOCYHKY Iepe]l BUNAICHHSIM IUIATIKHOTO 3aCTOCYHKY 3
MoGiIbHOTO IPUCTPOIO;

7) BUJAJICHHS IUIATDXHOTO 3aCTOCYHKY Iepej rnepeaadeto MoOuIbHOro MPUCTPOIO Ha IepepoOKy,
nepes 3HUIICHHSM, Tepeaadeio B KOPUCTYBaHHS a00 y BJIACHICTH TpeTid 0cobi Ta IHIIUM
BHOYTTSIM MoOinpHOrO TpUCTpoto 3 BoJomiHHA KirieHTa, sike BigOyBaeTbcs 3a HOro
BOJICBUSIBJICHHSM;

8) BHKOHAHHS IHCTPYKIIif Ta IPaBUJI POOOTH 3 TUIATIKHUM 3aCTOCYHKOM.

bank He Hece BiAMOBIIATBHOCTI 3a:

1) pobGoty cepBicy MIATi>KHOTO 3aCTOCYHKY;

2) HEMOJKJIMBICTD 3[IIHCHEHHS OIEpallii 3a TOTIOMOT0I0 CEPBICY IIATIXXHOTO 3aCTOCYHKY;

3) Oynmp-sikuii  OJIOK, TPU3YIIMHEHHS, AaHYJIIOBaHHS a00 [NPUIMHCHHS  BUKOPHUCTAHHS
Kaprku//]o1aTkoBOT KapTKH 32 JOTIOMOTOI0 CEPBICY IUIATIXKHOTO 3aCTOCYHKY;

4) xoudigeHmifHicTs iHdopMarii, mo 30epiracTbcs Ha MOOITBHOMY MPHCTPOI, B IUIATIKHOMY
3aCTOCYHKY;,

5) miarpuMKy omepariitHoi cuctemMu MoOGITBHOTO MPUCTPOIO;

6) nii IIpoBaiinepa a6o Oymb-sAKOT TPETHOI OCOOH, IO 3IMCHIOIOTHCSA B paMKax OOCIyrOBYBaHHs
IUTaTIKHOI'O 3aCTOCYHKY;

7) Oynb-siki 0OCTaBUHHM, SIKI MOXKYTh HIEpEpBaTH, MEPEUIKOAUTH a00 HIIUM YMHOM BIUIMHYTH Ha
(GYHKI[IOHYBaHHS IUIATIKHOTO 3aCTOCYHKY (HEOOCTYMHICTh MEpeXi omeparopa MOOITBHOTO
3B'SI3Ky, OOMEXEHHS 30HU IOKPUTTS MepeXi MOOUIBHOro 3B's3Ky, mepeboi B momayi abo
nepepuBaHHs 0€3pOTOBOTO 3'€THAHHS),

8) obOcnyroByBaHHs O€3IpPOTOBUX MEPEK 3B'SI3KY, CHCTEMY BIJKIIOYCHHS / TIEpepUBAHHS
0€31pOTOBOTrO 3'€THAHHS.

bank He rapanTye KoH(imeHIIHHICT 1 O€3MeKy eNEeKTPOHHOI Mepenadi AaHWX Yepe3 CTOPOHHI
MIJKII0YEeHHS, sIKI He nepebyBatoTh mia koHTpoiieM banky. Kondinenuiiinicts Ta Oe3neka nepemayi
TaHuX 320€3MeyI0ThCS BiIIOBITHO A0 PEriiaMeHTIB BIaCHUKA TUIATIKHOTO 3aCTOCYHKY.

3.42.14 ITpuennanusaM a0 myOniyHoi mpono3uiii, BukinageHoi y nanux [Ipasunax, KiieHT BBakaeThCs
03HAMOMJIEHUM 3 THM, IIO:

Tokenizaris Ta onepaiii 3 BUKOPUCTAHHAM CEpPBICY IUIATLKHOTO 3aCTOCYHKY BUKOHYIOTHCS JIMLIE 3a
AaitounMu, axktuBoBaHMMHU [lnmatikHumu kaptkamu. Ilicng 3aBepmieHHs Tokenizaumii Kiient 3
BUKOPHUCTaHHSAM CEepBiCY IUIaTIKHOTO 3aCTOCYHKY  3a JIOIOMOTOI BiAMOBiAHOrO MOoOiUIBHOTO
TIPHUCTPOIO MOXe:
1) 3niticHioBatu Tatexi yepe3 POS-Tepminal, ocHaIIeHH 0€3KOHTAKTHOK TEXHOJIOTIEI0 OTLIATH;

2) 3nIHCHIOBATH IUIaTeXl B IUIATDKHUX 3aCTOCYHKaxX Ha MOOUIBHOMY MpHUCTpOi 1 Ha caifTax, sKi
HOIATPUMYIOTh PO3PAaXyHKH UYepe3 CepBic IUIATIXHOIO 3aCTOCYHKY.

KitieHT po3ymie 1 HOroIKy€eThes 3 TUM, 1110:

1) He Bci opuauuHi 0cobu Ta ¢i3uyHI OCOOU-TIAMPUEMIT, sIKi 3IIMCHIOIOTH peai3alilo TOBapiB,
BUKOHAHHSI poOIT, HaJaHHS IOCIYT, a TaKOXX HE BCl YCTAaHOBM, SIKI Ha/JalOTh ()IHAHCOBI MOCIYTH,
MOKYTb 3a0€3MEUYNTH MOKJIMBICTh OIJIATH 32 JIOIIOMOI'OI0 CEPBICY MJIATI)KHOTO 3aCTOCYHKY;,

2) miuaTiKHI CUCTEMHM, YCTaHOBH, AKI HaJarOTh ()IHAHCOBI MOCIYTH, MOXXYTb BBOAMTH OOMEKEHHS,
30KpeMa, 3a CyMaMH OIepaliif 3 BAKOPUCTAHHIM CEpBiCY IUIATIXHOTO 3aCTOCYHKY Ta BCTAHOBIIOBATH
CBO1 KOMICI{ 11010 TAaKKX OTEPAIliii;

3) 3nilicHeHHs omepariii 3 BUKOPUCTAHHSAM CEpBICY IJIATI)KHOTO 3aCTOCYHKY MOK€ OyTH OOMEXEeHO
(GYHKIIOHATIBHICTIO MPOrPaMHOT0 3abe3nedeHHs] MoOUIbHOrO MPUCTPOI0, B TOMY YHCII, IJIATIKHOTO
3aCTOCYHKY;,

4) nocTtyn, BUKOPUCTAHHS 1 MOXKJIMBICTD 31MCHEHHS OMepalliil 3 BAKOPUCTAHHIM CEPBICY IUIATIKHOTO
3aCTOCYHKY 3aJIeKUTh BiJI CEpBICY IUIATIXHOTO 3aCTOCYHKY, CTaHy Mepex Oe3ApOTOBOrO 3B'A3KY,
BUKOpPHUCTOBYBaHOI [IpoBaiinepom;

5) 3 Oyab-SIKUX NMUTaHb, MOB'SI3aHUX 3 TEXHIYHOIO MITPUMKOIO TUIATIXKHOTO 3aCTOCYHKY, BUMOTaMH 0
MIPOrpaMHOro 1 anapaTHoro 3abe3neyeHHs: KimieHT noBuHeH 3BepTaTucs 6e3nocepeHbo 10 CepBiCHOTO
LEHTPY BUPOOHUKA TAKOTO TUIATIXKHOTO 3aCTOCYHKY;
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6) OpsIOK OTpUMaHHS 1 00poOKHK OyAb-sAKOi 1HpOpMaItii, sika oaepxkyerbes [IpoBaiimepoM B mporieci
BUKOpUCTaHHA KilieHTOM cepBicy IUIaTKHOTO 3aCTOCYHKY, PETYNIIO€ThCS JOroBOpoM Mik KiieHToMm i
[IpoBaiinepom;

7) IlpoRaiinep, omepaTop MOOUIBHOTO 3B'S3KYy, TOCIyraMu SIKUX KOPHCTYeThcst KitieHT, iHII 0co0w,
3a1isiHI B 3a0€3MeUeHH] poOOTH CepBICY IUIATIKHOTO 3aCTOCYHKY, MAlOTh CBO1 YMOBH OOCITyTrOBYBaHHS
1 momituku KoH(imeHniHocTi. [lepemaroum 3a3HauyeHUM o0co0aM CBOi  TMEPCOHANBHI JIaHi,
BHKOPHUCTOBYIOUH IIOCIYrd a0 BIJIBIAYIOUM CAalTH B MEpeXi IHTEpHET 3a3HaueHux oci0, KieHt
npuiiMae iX yMOBU 0OCITyrOBYBaHHS 1 MOJIITHKH KOH(D1EHIIIHHOCTI.

3.43. lebiTopcbka 3a0oproBaHicTs KilieHTa-aepkaTelisi eJIeKTPOHHOIO IIATIZKHOT0 3ac00Yy.
3.43.1.lebiTopcrka 3aboproBaHicTh KirieHTa-nmepikatens eJeKTPOHHOTO IIIATIKHOTO 3aco0y 3a
[ToToyHMM paxyHKOM BUHHUKA€ uepe3 OCOOIMBOCTI 3A1MCHEHHS pPO3pPaxyHKIB 13 3aCTOCYBaHHSM
mwiarikaux [1K, 30kpema, ane He BUKITFOYHO:

-HaJIXOJKEHHSI 10 KJIIPUHTY orepailiil, 3a skumu MIIC ne Hancunana banky minaTikHe MOBiJOMIICHHS,
a6o MIIC nmancunana banky muaTikHE MOBIIOMIICHHS, ajie BilmoBinHA cymMa He Oyna OGJ0KoBaHa Ha
[Totrounomy paxynky Kiienra nns 3a0e3mneueHHs: Horo 3000B’s3aHb 3a 3/1HCHEHOIO Omepali€ero, abo
Taka cyma Oyna po30J0KOBaHa 10 HAAXOJKEHHS 3 ITUIATIXHOI cucTeMH iH(OopMaIlii 3a pe3yabTaTraMu
KIIIPUHTY;

-31MCHCHHS OTIepaIliii y BaIOTI BIAMIHHIN BiJl BAIIOTH PAaxXyHKY BHACIIJIOK KypCOBHX Pi3HHIb, IIIO
BUHUKAIOTh y PO301KHOCTIX MK JHEM 3A1HCHEHHS TpaHcakuii (OJIOKyBaHHS KOIITIB 32 KypcOM JTHS
orepariii) Ta JHEM OIUIATH TPaHCAKIii (CIIMCaHHS KOIITIB 32 KYpPCOM JTHSI CITUCAHHS ),

-HapaxyBaHHs Ta YTPUMAaHHS MIPOLIEHTIB/KOMICIH Ta 1HIIKX MUIaTexXiB, nepeadadenux Tapudamu;
-3/1iliCHeHHs TpaHcakiiil 6e3 aBropusamii [1K;

-IIOMUJIKOBOTO CIHMCAaHHA MO MpH4YMHI 30010 B pob6oTi [IpoueciHroBoro meHTpy abo BHKOPHUCTaHHS
KOIIITIB 32 IOMUJIKOBO BCTaHOBJIEHHM J1iMiToM Ha [1K;

-CIIMCaHHS MOMHJIKOBO 3apPaXOBaHUX KOIITIB.

Po3wmip JlebGiTopcrkoi 3a0oproBanocTi KimieHTa-aepxkarens eJIeKTpOHHOTO IJIaTIXKHOTO 3aco0y Ta Jac ii
BUHUKHEHHS HE € IPOTHO30BaHUM.

3.43.2.]lnem BunukHeHHS JleOiTopchkoi 3aboproanocti KitieHTa-mepikarens  eJIEKTPOHHOTO
IUTaTIKHOTO 3ac00y € JIeHb BUHUKHEHHs 3a0oproBaHocTi no [loTouHOMY paxyHKY, sika MEpeBUIIYyE
po3mip ButpatHoro mimity. Jlebitopchka  3a0oproBaHicTh KilieHTa-fepkarensi €JIeKTPOHHOTO
IJIaTIKHOTO 3aco0y € 3000B’s3aHHAM KitieHTa noracutu 6opr nepea bankow, 110 BUHUK y pe3yJsbTaTi
MUHYJIMX NMOAIN (TpaH3akiil), Ta mpaBoM BuMoru banky no Kiienra.

3.43.3.Iloramennss aebiTopchkoi 3aboproBaHocTi KimieHTa-mepxarensi elIeKTpOHHOTO IJIaTiKHOTO
3aco0y 311HCHIOEThCS HUIAXOM monoBHeHHS [loTouHoro paxyHky. Jlaroro moramieHHst AeGiTOpPChKOi
3aboproBanocti KiieHnTa-mepxaTtenss €IeKTPOHHOTO IUIATKHOTO 3aco0y BBaXKAETbCS JaTa, KOJIU
BHACIIIJIOK 3apaxyBaHHA Ha [loTouynuit paxyHok KilieHTa rpomoBHX KOIITIB 3aJHMIIOK KOUITIB Ha
[ToTouHOMY paxyHKY Ha KiHEIlb OIlepaliifHOro AHA NepeBuiye ButpatHuil mimit.

3.43.4. ]lebitopchka 3aboproBaHicTh KitieHTa-nepxarens €JIeKTPOHHOTO IUIATLKHOTO 3aco0y Mae
Oyru mnoramenHa g0 20 uyMcna — MICALS HACTYIHOTO 3a MICALIEM BUHUKHEHHS Je01TOPCHhKOL
3aboproBanocTi KiieHra-aep:xarens: eIeKTPOHHOTO IUIATIKHOTO 3aco0y, SKIIO iHIIE He mepeadadyeHe
y BianosigHomy Jlorosopi, nuux IlpaBunax, Tapudax, a Takox y kinnesuit repmin aii [1K.
3.43.5.KunieHT He crutayye baHKy MpOIEHTH 32 KOPUCTYBAHHS TPOIIOBUMH KOIITaMH, IO CKJIA/AI0Th
nebiTopchbKy 3aboproBaHicTh KimieHTa-mepxkaTes eIeKTPOHHOTO TUIaTKHOTO 3aco0y.

3.43.6.B pa3i HenoramenHs ae0iTopcbkoi — 3aboproBaHocti KitieHTa-nepxarenst eneKTpOHHOTO
MIaTiKHOTO 3aco0y B TepMiHM, mepembaudeHi BignmoBigHuM JloroBopom, Tapudbamu Ta muUMHU
IIpaBunamu Taka nebitopcbka 3aboproBaHicTh KilieHTa-gepkaTenss €NEeKTPOHHOIO IJIaTIXXHOTO
3ac00y BBaYKAETHCS MIPOCTPOUYCHOIO 3 HACTYITHOTO OTIEPAIiHHOTO JTHSL.

3.44.006cayroByBaHHs MOTOYHHX PaxyHKiB 3 Bukopuctanuam I1K 3 BcraHoB/1eHUM J1iMiTOM

oBepapagry:
3.44.1.YMoBH, NOpPsSiIOK HAIaHHA Ta KopucTtyBanHs OBepapadrTom
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3.44.1.1. bank Mae npaBo BcTaHOBUTH KitieHTy iMiIT oBepapadTy, BIAMOBIIHO 0 YMOB BiAOBITHOTO
HoroBopy, ykiagenoro 3 Kmienrom ta mux IIpaBun (Hamani — takox [orosip oBepapadry). Kmient
IOTO/DKYETHCS 3 TUM, 110 baHK He 3000B’s3aHMI HaJABATHU KPEAUTHI KOIITH (BCTAHOBJIKOBATH JIIMIT
oBepapadry) Ha mepury Bumory Kiienra. bank mae mpaBo BiAMOBUTH 0O€3 TOSICHCHHS TPHYUH Y
BCTAHOBJICHH1 (301IbIIeHH]) JiMITY oBepapadTy y pasi 3a3HaueHHs B 3asBi-goroopi/Jlorosopi
HeBipHOT iH(popMarlii, HecTiikoro ¢iHaHCOBOro cTaHy a®0 HasgBHOCTI IHMMX JMaHUX (y T.4.
nepenbavenux m. 3.44.1.11 mux [IpaBui), sKi CBiA4aTh MPO HASBHICTH IMIJABUIICHOTO KPEIUTHOTO
PHU3UKY Ta HEMOXKJIMBICTh BCTaHOBJICHHS (30UIbIIEHHS) JiMITY oBepapadTy. Y pas3i mpUNHHEHHS ii
oOcTaBuH, 110 OYJIM IMiICTaBOO ISl BIZIMOBH Y BCTaHOBJICHHI (301bIIeHH1) JTiMITY oBepApadTy, bank
Ma€ MpaBo 70 3aKiHUEHHsS CTPOKY Aii JiMiTy oBepapadTy, 3a3HadeHoro B 3assi-/lorosopi//lorosopi,
BcraHoBuTH KitieHty miMiT oBepapadry (3 ypaxysanusMm n 3.44.1.5 Ilpasun) Tta noBigomutn Kiienta
nuIsixom, nependadenum . 3.44.1.6. nux [Ipasu.

3.44.1.2. bank Mae nipaBo BcTaHOBUTH [ padik 3HIKEHHS JTIMITY oBepapadry.

3.44.1.3. Kpenur(oBepapadt) HamaeThCsl NUISIXOM 3IIHCHEHHS OIUIATH OIEpalliid /mepeKa3y KOIITIB Y
CyMi, IO MEpEeBHILYy€E 3AIULIOK BIACHUX KOIUTIB KilieHTa Ha NMOTOYHOMY paxyHKy, aje B Mexax
MOTOYHOTO JIIMITY OBepapadTy, BU3HAYCHOTO y BiAmoBigHOMY JloroBopi abo 3MiHEHOTO BiIIIOBITHO
1o ymoB Takoro JloroBopy Ta umx IlpaBui. 3a paxyHOK JimiTy oBepapadTy He BUKOHYIOTHCS
IUTATKHI JOKYMEHTH Ha MIPUMYCOBE CIIMCAHHS KOMITIB 3 MOTOYHOTO PaxXyHKY. 3a paxXyHOK oBepIapadrty
MOKYThb BMKOHYBATHCSl OIepalii y MOpsJIKY JOrOBIPHOIO CIMCAHHSA KOLITIB Ha KOpUCTh baHKy y
BUIIQJIKAX, epeadoadeHux Bianosinaum JloroBopom ta I[IpaBunamu.

3.44.1.4.Jlimit  oBepapadTy po3paxoByeThcsi baHKOM CaMOCTIfHO BIAMOBITHO 10 BHYTPIMIHIX
nporenyp banky, ymoB BianmosigHoro JloroBopy ta mux IlpaBmin. MakcuManbHHI JIMIT oBepapadTy
BIANOBITHO 10 KoxHoro Ilponykry BcraHoBmoeTbess B bromerensx Ipomykry/Ilacmoprax
npoaykry/IIporpamax kpenutyBanHs banky Ta Bu3HawaeThcsi B 3asBi-Jlorosopi/JloroBopi.
3.44.1.5.Knient nHanmae mnpaBo baHKy caMOCTiiHO BCTaHOBIIOBATH (3MEHIIYBaTH, 301JbIIYBATH,
aHYJIIOBAaTH) PO3MIp JIMITY oBepApadTy y MeKax MaKCUMAIILHOTO JIMITy oBepapadTy, BU3HAYEHOTO
BinnmoBigHuM JloroBopoM. bank Mae mpaBo B Oyab-sKHIl Yac MPOTATOM CTPOKY Mil JIMITY
oBepapadTy,3a3HayeHOr0 y BiANoBiAHOMY  JloroBopi, 3AIHCHUTH HOBHUH PO3PAaXyHOK  JIMITY
oBepapadTy, 30UIBLIIMTH/3MEHIIUTH PO3MIp JIMITY OBepApadTy 3 ypaxyBaHHSIM yMOB YKIJIaJ€HOTO
HoroBopy Ta mnoBigoMuu mnpo me KiieHta nuiixom iHGOpPMYBaHHS TEKCTOBUM I1OBIJIOMJIEHHSM
(indopmarniitnum nosigomiieHHsAM). ITpu npomy bank 1 KiieHT moromxyroTbes, 110 A0AaTKOBa yroja
no Takoro JloroBopy mnpo 3MiHY MOTOYHOTO JIMITY OBEpApaTy HE YKIAAaeTbcs, AOCTATHBO
HanpaBieHHs1 bankoM iHpopmaniiiHoro nosigomnenHs Kmienty nuisixom, nepeadadenum m. 3.44.1.6.
nux IlpaBwn. Ykmamanus BianosinHoro JloroBopy € mpsimoro 1 6e3ymoBHOI0 3rojoro Kiienta Ha
OPUKRHATTS PO3MIpY JiMITYy oBepApadTy, BCTAaHOBIECHOr0 baHkoM.

3000B’43aHHs baHKy 111070 BCTaHOBIJICHHS/3MIHHM/aHYIIOBAaHHS JIMITY oOBepApapTy BHHHUKAIOTh 3
JaTy IPUHHATTSA BINOBIIHOIO PIIIEHHS YIIOBHOBR)XEHUM OPraHOM/IOCa0BOI0 0c000t0 baHKy.
3.44.1.6. llotounuii mimMit oBepApadTy (mimMiT mio 3anmutyethest KimieHToM Ta € moropkeHoro 3 bankom
CYMOIO KpEIWTy) Ta 1HIII YMOBM HaJaHHS KpeOuTy, KpiM BHM3HaueHMX IMMu [IpaBunamu,
BH3HAYAIOTHCS TAKOXK B 3asiBi-Jlorosopi/Jorosopi.

[Torounuit niMiT oBepapadty Moxe OyTH 30UIBIICHMHA HUIAXOM akuenty baHkoMm AHKeTH-3asBU
KiienTa npo 30inb11eHHs TiMiTy oBepapadTy. bank akuentye Taky AHKeTy-3asBY, LUISIXOM i1 MANUCY
Ta JoBefeHHA 10 KilieHTa HOBOro MOTOYHOTO JIMITY OBepIpadTy TEKCTOBUM MOBIJOMIICHHAM
(iHpopMaIifHUM TOBIIOMJIEHHSIM) IUISXOM HampaBieHHd baHKoM MOBIJOMJIEHHS Yy cmociO,
Bu3HadeHui B 3asBi-JloroBopi//loroBopi, 10 Aa€ 3MOry BCTaHOBHTH ATy BiANpPaBIEHHS TaKOTrO
MOBIAOMJICHHS (B TOMY YHCII, aje HE BUKJIIOYHO B €JIEKTPOHHOMY BUIJISAlI HA HOMEP MOOLIBHOIO
Tenedony).

[ToTrounmnii mimiT oBepapadTy Moke OyTH 3MEHIIEHHWW NUIIXOM akmenTy baHkom AHKeTH-3asBU
Knienta npo 3MeHmeHHs jaimity oBepapadty. HoBuil motounuit mimiT oBepapadTy TOBOAMTHCS 110
Krienta iHpopMamiiiHUM MOBIAOMJICHHSIM LUIIXOM HampaBiieHHs baHkoMm moBigoMieHHS y cmociO,
Bu3HaueHui B 3asBi-/loroBopi//loroBopi, 110 Aa€ 3MOry BCTaHOBHUTH JaTy BiANpPaBIEHHS TaKOTrO
MOBIAOMJICHHSI (B TOMY YHCIl,ajlé HE BUKIIOYHO B €JIEKTPOHHOMY BHIJISIII HA HOMEpP MOOUIBHOTO
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Tenedony).

VY Bumaaky, SKOI0O HOBUHM JiMIT oBepapadTy MeHmie ¢akTHUHOI CyMH 3a00proBaHOCTI 3a
oBepapadToM, cCyMa MEpEeBUIICHHS 3a00PrOBAaHOCTI HAJl HOBUM JIMITOM, CTa€ MPOCTPOYEHOIO Ta
nijpisrae croiati KilieHToM mouynHaro4u 3 JHS, KOJIM TaKWid JTMIT OyB 3MeHIeHuH. [Hpopmalis o0
BCTAHOBJICHHS a00 3MiHy JiMiTy oBepApadTy, CTpokKy maii jimiTy, rpadiky 3HUKEHHS JIMITY
oBepapadTy abo BiIMOBY y BCTaHOBIJIEHHI JiMITy oBepapadTy (y T.4. aHYJIIOBaHHS) Ta LI0J0 CTPOKIB
BBEJCHHS JIIMITY B [0 3a3HayaeThCs/moBoauThess bankom no Kiienta iHbopmaiiiHuM
nosinomieHHsM. [Ipu ipomy bank 3rigHo ykianenoro 3 Kmienrom BinmosinHoro JloroBopy o0upae
3aci06 iHpopmyBaHHsS KilieHTa Mpo BCTAaHOBJICHHS, 3MiHY JiMITy oBepapadty, rpadiky 3HMKESHHS
mimiTy oBepapadTy abo BiAMOBY y HOro BCTAaHOBJICHHI (y T.4. aHYJNIOBaHHS) Ta IIOJO CTPOKIB
BBEJICHHS JIIMITY B JIifO.

3.44.1.7. Y Bumanky, skmo KilieHT He MOTOAUTHCS 31 3MIHOIO CyMH JIIMITY oBepapadTy (y pasi, SKIIO0
(hakT4YHA 3a00proBaHiCTh 32 OBepAadTOM HE MEPEBHUIIYE HOBOTO 3MEHIIICHOTO JIIMITY oBepapadTy)
npo sAKWii BiH OyB TOBIJOMJICHMH BHILE3a3HAYEHHUM CIIOCOOOM, BiH 3000B’s3aHuil He mi3Hime 10
(mecaTr) KajneHAApHHUX JHIB Mics iHGOPMYBaHHs HOTO MPO 3MiHY JIMITY oBepapadTy, MOBIAOMHUTH
npo 1e bank nuIixoM HaJgaHHSA MHCBMOBOI 3asBU Ta MOBEPHYTH B MMOBHOMY 00Cs31 cymy oBeprapadrty
[UIXOM TOTallleHHsl HasBHOI 3a00proBaHOCTI MO oBepApadTy, CIIATUTH MPOIEHTH, KOMICIi 3a ioro
KOPHUCTYBaHHS Ta iHIN rwiaTH, rnepexdadeni Jloroopom, [lpaBumamu ta Tapudamm. Y pasi, sKmio
bank y 3a3HadyeHMii CTPOK, HE OTpPUMAE BIAMOBIIHOTO MUCHMOBOTO MOBIJOMIICHHS Ta MOTAIICHHS B
MTOBHOMY 0O0CSI31 CIIATH HAsBHOT 3a00pTOBAaHOCTI 1O OBEpApadTy, CIUIATH MPOIIEHTIB, KOMICIH 32 HOTO
KOPHUCTYBaHHS Ta IHIIUX IUIAT, o nepeadadeni [IpaBunamu,Binnosigaum JloroBopom ta Tapudamu,
HOBHIA JTIMIT OBEepApa(Ty BBAXKAETHCSA MOTOHKeHUM KitieHToM.

3.44.1.8.bank Hagae Kmienty kpenut (oBepapadT) Ha yMOBaxX CTPOKOBOCTI, TOBEPHEHHS Ta IUIATH 3a
KOPHUCTYBaHHSI.

3.44.1.9.0Bepapadt HamaeTbcs IS 3aJO0BOJICHHS crmoxuBuux motped Kimienta (crmoxuBaya)
BUKIIIOYHO Ha MpHI0aHHSA TOBapiB(poOiT, MOCIyr) Ui 3aJ0BOJICHHS MOTpPeOd, HE MOB’SI3aHHUX 3
I IMTPUEMHUIIBKOIO, HE3AICKHOI MPOQECIHHO0 AiSIbHICTIO a00 BUKOHAHHSAM 00OB’S3KiB HAaitMaHOTO
mpaiiBHUKA. YKiaaeHHs J(oroBopy Ha BCTAHOBJICHHS JIMITY oBepapadTy Moke OyTH MOB'sI3aHO 3
HEOOXIJHICTIO OTpuMaHHs KilieHTOM CympoBiIHUX MOCTYT KPeaUToAaBLs abo TpeTix oci0. KimieHT mae
npaBo ykjacTH JlOroBip Nmpo HaJaHHA CYNPOBIIHUX MHOCIYr 3 OOpaHOI HHUM TPETHOK 0C00010,
BKJIFOUEHOIO JI0 TEpeNiKy THX, fKi BiJIMOBIAAIOTh BUMOTaM KpPEIUTOJABI (32 HASBHOCTI TaKOTo
nepesiky), KpiM BUIAJKIB, KOJIM BIANOBIIHY MOCIYTY MOXE HaJaTu JIMIIe Kpeautonaselb. [lepemik
TpeTix oci0, fKi BIIMNOBIJAIOTh BUMOTaM KpEAMTONABIA, PO3MILIYETbCcS Ha odiliiiHOMYy BeO-caiiTi
KpeauToAaBIsl abo Ha 1HGOPMAIIITHUX CTEHIaX, HOCTYM JI0 SKUX € BUIBHUM JIJIs CIIOXHUBAYiB, Y BCIX
MPUMIIIEHHAX KPEeIWTONaBld, BKIIOYaoun (Gimii Ta BIIAUIEHHS, IO 3AIHCHIOIOTH CIIOXKHBYE
KpeauTyBaHHs. Ha BuUMoOry cmnoxuBada Takuil mepenik mMae OyTH HaJaHWM oMy B NMHCHMOBIH 4u
eJIEKTPOHHIH (opmi 3a fioro BuGOpoMm.

3.44.1.10. Kpeaut(oBepapadt) BBaXKA€ThCSI HAJJAHUM B JICHb BUKOHAHHS Tepeka3y baHKoM KOmITiB 3
[Torounoro paxyHky KiieHTa Ha cymy, 110 MepeBHUIILY€e 3aJIMIIOK BIacHUX KowTiB KiieHTa Ha nbomy
paxyHKY.

3.44.1.11. O6nik cTpokoBOi 3a00proBaHoOCTi 3a oBepApadTOoM BiOyBaeThes 3a [IoTOUHUM paxyHKOM.
OO6sik 3a00pProBaHOCTI MO NPOLEHTaM Ta KOMICISIM, MPOCTPOYEHOI 3a00proBaHOCTI 3/1HCHIOETHCS
BiamoBigHo 10 Bumor HEVY.

VY Bumajaky, SKII0 HOBHM JIIMIT oBepapadTy 3MIHEHHUH 3a pimieHHSIM baHky MeHIe (GakTHuHOI CyMu
3a00proBaHoCTi 3a oBepapadToM, cyMa MEpeBUINEHHS 3a00prOBaHOCTI HaJ HOBUM JIIMITOM, CTae
MPOCTPOYCHOIO Ta Mijjisirae cruiati KimeHToM nmouynHaroum 3 JHS, KOJW TaKWW JIIMIT OyB 3MEHIIICHUM.
Croponu moroaunu, mo bank mae npaBo 3a0iokyBaru Hagany [IK Ta/abo TM4acoBo/ BiIMOBHUTH
MOBHICTIO/4acTKoBO KITieHTY, 30KkpeMa aHyJIIOBaTH JIMIT oBepApadTy, y BCTAHOBIEHHI / 3011bIIEHH1/
KOPUCTYBaHH1 JIIMITOM oBepapadTy Ta/abo 3AIMCHUTH KOPEKIi0 BUTPATHOTO JIMITY Ha OyIb-sIKUX
[Totounux paxynkax KiieHTa y Bunajakax:

-KitienTOM moBHICTIO 200 YacTKOBO HE BHeceHO ueproBuil OOOB‘S3KOBUI MiHIMAIBHMNA IIaTiX (Y
BHIAJIKY, SKIIO TAaKWH TUIATDK nependaueHuii ymoBamu [IpoaykTy Ta BiamosigHOoro J{oroBopy);
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-BIZICYTHICTh TipoTsaroM 20 KajeHJapHUX IHIB 3apaxyBaHHs KomTiB Bijg Opranizamii Ha [loTounuit
paxyHok IloznyanpHuka (y pasi BcraHoBieHHI KiienTy niMiTy oBepapadty 3a [1oTouHUM paxyHKOM,
BIJKPUTUM B pamKax JloroBopy o0CIyroByBaHHs 3apIlJIaTHOTO MIPOEKTY);

-y pasi orpumanHs iHndopmarii npo 3BuIbHEHHS KiieHTa, SIKMI KOPUCTYETHCS JIMITOM OBepApadTy,
BCTaHOBJIEHUM 3a [IOTOYHMM paxyHKOM 3 MOTOYHOIO Miclsi poOOTH, HemoBigOMJEeHHA baHky mpo
3MiHY Ha3BHU MiJIPUEMCTBA Ta 3aiiMaHO1 TT0cau 3a3HadeHunX y 3asBi-/lorosopi/loroBopi;

-KiienTy HampaBieHa BUMora npo JOCTPOKOBE ITOBEPHEHHS KpeauTy (oBepapadry);

-HaknaaeHo apeutu Ha [Totouni paxynku Kiienra y banky;

-KnienTom  mpocTpodyeHo morameHHsS — J1e0iTOpChKOT 3aboproBanocti  Kiienra-ngepsxarens
€JIEKTPOHHOTO TIATIKHOTO 3ac00Yy;

-nioripmwuBcs hiHaHcoBuit ctad KiieHTa;

-ctocoBHO KitieHTa mopymeHo mpoBaKEHHS y CIIpaBi Ipo 0aHKPYTCTBO;

-BCTAHOBJICHHS HEBIJMOBITHOCTI MIHCHOCTI BIAOMOCTEH, SIKI MICTAThCS Y BigmoBigHoMmy Jlorosopi,
JIOKyMeHTax, Hajanux banky Kiienrowm;

-SIKILIO 32 HOMepaMH Tesie(oHiB, HajlaHuMK KilieHTOM, He B/1aloCh BCTAHOBUTH 3B S30K 3 HUM;
-bankom otpumana indopmaris moa0 3BibHEeHHS KitieHTa 3 MOTOYHOTO Miclisi poOOTH, B TOMY YHCIIi
BiJl TpeTiX oci0, B TOMYy 4HMCHi, AKIIO Taka iHQopmarllis crana BigoMa baHKy BHAcCIiJOK aHali3y
orepanii 3a paxyakamu Kiienra;

-BiicyTHS iHOpMaIlis, 1040 IpaleBnamTyBanHs KiieHTa micis oro 3BUIbHEHHS;

-icHye iH(popmaris po nopymeHHs Kiieatom ymos BinnoinHoro Jlorosopy Ta / abo Ilpasur;
-pO3I0YaTo JOCYA0BE PO3CIiyBaHHS Y KpUMiHANBHIN cipasi moao Kiienra;

-onepariisi, Ha 3xailicHeHHs sikoi KimieHT oTpuMye rpomoBi Komrtu (TOOTO omepaiis, IUIaTix 3a KO
3MIIACHIOETBCS 32 paXyHOK oBepIpadTy), HE BIJIOBIJa€ BUMOIaM 3aKOHOJABCTBA YKpPaiHU 3 NHUTaHb
(hiHAaHCOBOTO MOHITOPHUHTY;

- BcTaHoBJIeHHs HanioHanbHuM GaHKOM YKpaiHM 4M 1HIIMMM YIIOBHOBa)KEHHUMM OpraHaMu Jep>KaBHOI
BJIaJI1 OOMEKEHb 3a OTepalisiMi OaHKIB 3 KPeUTYBaHHS;

- IHIMX MmijacTaB, nependadeHux BiamoBigHUM loroBopom, [IpaBuiaMu Ta MiFOYMM 3aKOHOJIABCTBOM
VYkpainu.

3.44.1.12. Buacninok HaknajgaHHa apemty Ha [loTounmii paxyHok baHk Mae mpaBo BCTaHOBHUTH
HYJBOBUI JIMIT oBepApadTy, HNpU LbOMY 3a00pProBaHICTh 3a OBepApadTOM MepepaxoBYeThCS Ha
paxyHOK 3 00JiKy BinnoBinHoro kpeauty. ITonaneiie noBepHeHHs [lo3nyanbHUKOM 3a00proBaHOCTI
3a JaHuM JloroBopoMm 3AIMCHIOETbCS B CTPOKH Ta Ha yMOBaxX, BU3HAUEHHUX TakuM [loroBopom Ta
uumu [IpaBunamu.

B inmmx Bumaakax, nependauenux m.3.44.1.11. mux IlpaBun, bank Biamosnse Ilo3uvanbHUKY B
Ha/JaHHI KpeauTy (oBeplapadTy) HUIAXOM BCTAHOBJIEHHS JIIMITY OBepApadTy y po3Mipi MOTOYHOI
3a00proBaHoCTi 3a oBepApadToM Ta / abo OmokyBaHHs [JoroBopy.

3.44.1.13.1licns mpunuHeHHs Aii 00CTaBHH, K1 CTaly MiJCTaBOIO AJIA BiIMOBH Y Ha/IaHHI OBepIpadTy,
bank moxxe BigHOBUTH KpeauTyBaHHs KiieHta (BcraHoBuUTH KilieHTy mOTOYHMM JIMIT oBepIpadrTy,
BHU3HAUEHUH BIAMOBITHUM JOTOBOPOM a00 3MIHUTH TIMIT oBepApadTy BiAMOBIAHO 10 YMOB JOTOBOPY
Ta BHYTPIIIHIX nponeayp baHky).

3.44.1.14. lo yknanenHs [loroBopy oBepapadTy/301bIIeHHS JIMITY OBepApadTy, 3araibHUi po3mip
3a SIKUM TEepPEeBUIILYE OJHY MIHIMaIbHY 3ap00ITHY IUIaTy, BCTAHOBJIEHY Ha J€Hb yKJaaeHHs JloroBopy
oBepapadTy/30inbIeHHs JiMITY oBepapadry, bank Oe3oruatHo Hamae Kiienty indopmanito 3a
cremiaibHOI (GOpMOIO (ITaCOPT CIOKUBYOIO KPEAUTY) y MUCBMOBIN ¢GopMi (y manepoBoMy BUTIISIL
a00 y BUTTISAl €IEKTPOHHOTO JIOKYMEHTa, CTBOPEHOI'O 3TiIHO 3 BUMOT'aMM, BUBHAYEHUMH 3aKOHOM
Vkpaian «[Ipo  eJIeKTpOHHI TOKYMEHTH Ta eIEeKTPOHHUH TOKYMEHTOOOIr» 3 HaKIQICHHSIM
eNEKTPOHHUX MiIMKCIB, IHIIUX aHAJOTiB BIacHOpy4HUX mianuciB Ctopin). CTOPOHU JOMOBHUIIUCS, 11O
MiAMACAHHS TACTOPTy CIOKUBYOTO KPEIUTy y pa3l HagaHHS WOTO Yy BHIVIAII EIEKTPOHHOTO
JOKYMEHTa,CTBOPEHOTO 3TiIHO 3 BHUMOTaMH, BU3HAueHUMH 3akoHOM Ykpainu «lIpo enexkTpoHHi
JOKYMEHTH Ta eJICKTPOHHHI JOKYMEHTO00Ir», BiOyBaeThes 3 00Ky banky BiamoBigHO 10 1. 1. 2.22.,
2.23. ITlpaBmi,a 3 6oky KiienTa o3HalloMiIeHHS Ta MiJNHCAHHS MACIOPTY BiJOYBa€ThCS IIIAXOM
HaKJIaJIEHHS TPOCTOTO eJleKTpoHHOTo mianucy Kimientom 3a gomomoroto Cucremu OHaiiH-OaHK.
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[Ticnsa axTuBamii oBepapadty B ocoducrtomy kabineri «OnHiaitH-O0aHK» oBeplpadT aKTUBYETHCS Ta
CTa€ JOCTYITHUM MPOTSTOM JIBOX JHIB.

3.44.1.14.1.Y Bumaaky, KOJM 3arajbHUH pO3MIp KpPEIUTy HE TMEPEBHINYE OAHIET MiHIMATbHOL
3apo0ITHOI TUTaTH, BCTAHOBJIEHOI HA JieHb yKiaaeHHs JloroBopy oBepiapadTy/30UIbIIEHHS JIMITY
osepapadry, [Tacopt cnoxkuBuoro kpenuty bank Hamae KiieHTy s o3HallOMIIEHHS, CKPIIJICHHS
fioro mianmucamu 060x CTOpiH HE € 000B’ I3KOBHUM.

3.44.1.14.2 1Ticns  aktuBamii oBepapadTy B ocoductomy KabiHeTi «OnnaitH-0aHK» oBepapadT
AKTUBYETHCS Ta CTA€ JOCTYITHUM IIPOTSATOM JIBOX JHIB.

3.44.1.15. YmoBu JloroBopy oBepapadTy, BuKIaneHi B 1ux [IpaBmiiax, po3mOBCIODKYIOTHCA Ha
JIoroBip Ha BCTAHOBJIECHHS KPEOUTHOTO JiMiTy B pamkax [Ipoaykry «bank Bmacuuii PaxyHok» B
YaCTHHI TUX ITOJIOKEHb, sIKi He BUKIIaaeHl B mi.3.48.2.1.2. nux I[TpaBui .

3.44.2.YmoBH i nopsiok noBepueHnsi Osepapadry

3.44.2.1. TloBepHenHs oBepApadTy 3MIHCHIOETHCS NUIIXOM NOMOBHEHHS [10TOUHOrO paxyHKY HIISIXOM
BHECEHHS I'OTIBKOBHUX KOILITIB a00 HUIAXOM MepepaxyBaHHs KOITiB HA [IoTOYHMN paxyHOK.

3.44.2.2. Jlaroro TOBEpHEHHs OBepApadTy BBAXKAETHCSA JaTa, KOJIM BHACHIIJOK 3apaxyBaHHS Ha
ITorounuit paxynok KiieHTa rpomoBHX KOWITIB 3aJHMILOK BJIACHUX KowTiB KilieHTa Ha MOTOYHOMY
paxyHKy Ha KiHEllb olepaiiifHoro aHs baHKy cTae He MeHIIe HyJIs.

3.44.2.3. OcratouHuii TepMiH OBEpHEHHS OBepApadTy HACTAE B OCTaHHIN JE€Hb CTPOKY il JIMITY
oBepapadTy, SKuii BCTaHOBIIOEThCs B 3asBi-JloroBopi/JloroBopi Ta [lpaBmiax, B JeHb aHYITIOBaHHS
oBepapadTy 3a iHiliaTuBOIO baHKy, a TakoX y BUNAAKy 3BepHeHHs banky 1o KiienTa 3 BumMororo mpo
JIOCTPOKOBE TIOBEpPHEHHS OBepApadTy y TOpPsSAKY, BHU3HAYEHOMY BignoBimHuM JloroBopom Ta
IIpaBunamu. B pa3i 3BepHeHHs banky no KiieHTa 3 BHMOror mpo J0OCTPOKOBE MOBEPHEHHS
oBepapadTy OCTaTOYHHI TEpMiH TOBEPHEHHS OBEPApPaTYy BBAKAETHCS TAaKUM, IIO HACTaB Ha
TPUILATH NEPIIUI KaleHAapHUi JeHb Bia qatu oTpuManHs Kiientom Bumoru banky npo 1ocTpokoBe
MOBEPHEHHS OBepapadTy, SKIIO OLIBII TPUBAIUI TEPMiH HE BCTAHOBIICHUI caMOI0 BUMOTroro. /latoro
orpuManHs Kitientom BuMoru baHky mpo 10cTpokoBe MoBepHEHHs oBepapadTy € aara, ko KiieHt
po3mucaBcs PO OTPUMAHHS BUMOTH Ha il JpyroMy NpUMIpHUKY (IIpH Bpy4EHH1 BUMOTH IiJ] ITiJIITUC),
a0o 1ara, 3a3HaYeHa y JOKyMEHTax OoIepaTropa 3B’sI3KY fK JaTa OTPUMAaHHS BiANpPaBIEHHS aJpecaToM
(mpu HampaBJIeHHI BUMOTH Kyp €pOM/pEECTPOBAaHUM IIOIITOBUM BiJANpaBIE€HHSM), abo jara
orpuMmaHHs baHkoMm BioMocTeil BiJ omeparopa 3B’A3Ky MpO BIAMOBY ajpecaTa OTpPUMAaTH
KopecnoHAeHIio (nmpu BigmoBi KiieHTa oTpuMaTH BUMOTY, HampaBlIEHY KYyp’ €pOM/peecTpOBaHUM
MOIITOBUM  BIJIIPABICHHAM) 4YM BIAOMOCTEHl NP0 HEBPYYEHHS PEECTPOBAHOIO IOIITOBOTO
BiNpaBJICHHsI ajpecary (MpW TIOBEPHEHHI BUMOTH, HAIpPaBJICHOI pPEECTPOBAHMM MOIITOBUM
BIJIIIPABJICHHM, Ha ajipecy baHKy 3a 3akiHUeHHSAM TepMiHy 30epiranHs ado 3a BiJICYTHICTIO aJipecara).
3.44.2.4. Y pa3i skmio mimiT oBepapadty BcTaHoBieHuit 3a [loTouyrnM paxyHkoMm B pamkax JloroBopy
Ha 00CIIyrOBYBaHHs 3apIUIaTHOrO MPOEKTY, y pa3i 3BuUIbHeHHs [lo3nuansHuka 3 Oprasizauii, TepMiH
MOBEpHEHHSI oOBepApadTy HacTae JOCTPOKOBO B OCTaHHIW poOoumii neHp llo3uuanbHuka (mara
3BIJILHEHHS).

3.44.2.5. Slxmo TepMiH TOBEpHEHHS OBepApadTy NpHUNANAE HA BUXIITHUI/CBITKOBHI/HEpOOOUMii/
HeomepauiiHuii  neHb  baHKy, TO  TepMiHOM  TOBEpHEHHA  oBepApadTy €  Takui
BHXITHAW/CBATKOBHI/HEpOOOUNiA/HEOTIepaIliiHnii 1IeHb baHKy.

3.44.2.6.0ctarouHuil TepMiH MOBEpHEHHS OBepApadTy MOXKe 3MIHIOBATHCA 3TiHO YMOB BiAMOBIHOTO
Horosopy Ta IlpaBun. bank ta KiieHT nomoBuiuchk, mo 60e€3 ykiaagaHHs OyIb-SIKHX MHCHMOBHX
JIOJAaTKOBUX JOroBOpiB (yrom) ao Takoro JloroBopy, B pa3i 3akiHYEHHS CTPOKY KOPUCTYBaHHS
oBepapadToM (HACTaHHS TEpPMIHYy TIOBEpHEHHsS oBepapadry), mepeadadeHoro BiAMOBIIHUM
JIoroBopoM, CTpOK KOPUCTYBaHHsI OBEpApadTOM MOIOBXKYETHCS HA TUX CAMUX YMOBaX, Nepe0oadeHux
TakuM JloroBOpoM, KOKHOTO pa3y Ha TOW camuil cTpok (ayie He Ounblie TepMmiHy Aii ocHoBHOI I1K
Kiienra), 3a yMOBH, 1110 CTAHOM Ha OCTaHHIM JE€Hb CTPOKY KOPUCTYBaHHs oBepApadTOM (HACTaHHS
TepMiHy noBepHeHHs oBepApadTy) KiienTom Oy/ie BUKOHAHO BCl HACTYITHI YMOBH:

-KuienT He 3BepHyBCst 10 baHKy 13 AHKeTO10-3asBOIO [P0 aHYJIIOBAHHS JIIMITY OBepApadTy;

-bank He HampaBuB KilieHTY MOBIIOMIIEHHS MpPO BIAMOBY B IPOJOBXKEHI CTPOKY KOPHCTYBaHHS
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oBepapadToM;

-KuienT 3BepHyBes 10 banky i3 AHKeTor0-3as1Bot0 mpo nepeodopmiieHns [IK y Bumanky 3akiHueHHs
CTPOKY Jii OCTaHHBOT;

-BicyTHi mopymeHHss KiieHToM cBoix 3000B’si3aHb, 3a JloroBopom oepapadry, JloroBopom
0aHKIBCHKOI'O paxyHKy Ta [IpaBunamu.

3.44.2.7.Bumora mpo JOCTPOKOBE MOBEpHEHHs oBepipadry HampasiseTbcs bankom KiieHTOBI y
nucbMoBiil dopmi 3a 30 (TpUAUATH) KaJeHAAPHUX IHIB 10 JAaTH MOBEpHEHHs. Bumora mpo moBHE
MOBEpHEHHsI cymH oBepapadTy moxe OyTu HampaBieHa KiieHTy B Oyab-sKuii yac HE3AJIEKHO Bij
HasBHOCTI nopyieHs Kiientom ymos JloroBopy oBepapadry.

3.44.2.8.B pasi, Kooy TepMiH TMOBEpHEHHsS OBepApadTy HAcCTaB, MPOTE OBepApa(T 3aITUIIAETHCS
HEIMOBEPHYTUM, 3a00proBaHICTb 3a OBEpPAPAPTOM BBAKAETHCA IMPOCTPOUYECHOK 3 HACTYIHOIO
oreparfiitHoro JgHs.

3.44.2.9. HanexwicTts 3a0oproBanocti KiieHTa 10 CTpOKOBOI Ta MPOCTPOUEHOT BU3HAYAETHCA baHKkoM
CaMOCTIiHO Ha mijacTaBi BianoBigHoro /lorosopy, ux [IpaBui Ta YMHHOTO 3aKOHOAABCTBA Y KpaiHU.
3.44.2.10. Kiient npotsirom ctpoky 1ii JloroBopy oBepapadty Mae nmpaBo y Oyab-sKHiA 4ac MOBEpTaTH
oBepapadT MOBHICTIO YH YaCTKOBO.

3.44.2.11. TloBepHeHHs 0BepaApa]Ty 3A1HCHIOETHCS 3 JOTPUMAHHAM BUMOT JOTOBOPY OBEpIpadTy.
3.44.2.12. Tlpu noramenHi 3aboproBanocti 3a JloroBopom oBepapadTy BCTaHOBIIOETHCS HACTYITHUH
HOPSI0K CIUIATH 3a00PrOBaHOCTI:

-IIPOCTPOYECHI MPOILIEHTH 32 OBepAPaPTOM;

-IIpocTpoUYeHa 3a00pProBaHICTh 3a OBEpApadTOM;

-HapaxoBaHi MPOIICHTH 3a oBepapadToM,o BxoauTh 10 ckianxy OMII (skmo OMII nependayeHo
YMOBaMH MIPOAYKTY);

-BIZICOTOK Bix 3a00oproBaHoOCTi 3a oBepapadToM, mo BXoauTh 10 ckiaaxy OMII (skmo OMII
nependayeHo yMOBaMH MPOAYKTY);

-pocTpoueHa JiedbiTopcrka 3a60propanicTs KitieHTa-aepikarens elIeKTpOHHOTO TUIATIKHOTO 3ac0o0y;
-CTpoKoOBa JiebiTopchka 3a0oproBanicTs KitieHTa-aepxaTens eleKTpOHHOIO IJIATIKHOTO 3aco0y;
-IPOCTPOUEH] HapaxoBaHi KoMicii 3a 00ciyroByBanHs [IoTouHOro paxyHKy;

-HapaxoBaHi KoMicii 3a o0ciyroByBanHs IloTouHOro paxyHky;

-3a00proBaHICTh 32 HEYCTOIKOI0,00unciieHa bankowm;

-CTPOKOBa 3a00prOBaHICTh (CTPOK CIUIATH SIKOT HE HACTaB) 3a OBEPAPAPTOM.

Hanexnicte 3a6oprosanocti Ilo3uuanbHuKa 10 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HaydaeTbcsa baHkom
CaMOCTIHHO Ha nijcTaBi Jlorosopy Ta YUHHOTO 3aKOHO/IaBCTBA.
3.44.2.13. Tlpum morameHHi CTPOKOBOi 3a0OproBaHOCTi 3a oBepapadrom (y TOMYy YHCT Yy CKIami
OMII) crouaTKy mHoramaeTbcsi 3a00pProBaHICTh, 10 BHHUKJIA Y PE3Yy/lbTaTi NMPOBEJCHHS OIeparii
BIJIMIHHUX BiJ OIepaliil po3paxyHKy B TOProBO-CEPBICHUX MIANPUEMCTBAX Ta Mepexi I[HTepHer,
MOTIM 32 TOPTiBEJILHUMH ONepalisiMi (pPO3paXyHKH B TOPrOBO-CEPBICHUX MiJNPUEMCTBAX Ta MEPEXKi
[aTepner).

3.44.2.14. 3o06oB’s3anHs Kiienta mno crutati 3a0oproBaHocTi 3a BianmoBiaHUM JloroBopom
BBXAIOTHhCS BUKOHAHUMH HAJIC)KHUM YHHOM, SKIIO TPOIIOBI KOIITH JJIsl CTUIATH 3a00pTroBaHOCTI Oyiu
3apaxoBaHi Ha Ilorounuit paxyHok Kiienta/BinmoBigHi OaHKIBCbKI paxyHKH JUIsL  OOJIKY
3a00proBaHocTi a00 paxyHKHU 40X0/11B baHKy He Mi3HilIe OCTaHHBOTO JHS CTPOKY IIATEXKY.

3.44.2.15. VY Bumazky, skmo ymoBamu IIponykry Ta BiamosigHoro JloroBopy mependaueHo rpadik
3HIDKEHHS JIIMITY oBepapadTy (moramieHHs yacTHHM oBepapadTy y ckiaai OMII BiamoBigHO 10
Tapudis banky), 3000B’s3aHHs [lo3nyanbHMKa 1O TOBEPHEHHIO OBEpApPA(PTY BBAKAIOTHCS
JOTPUMAaHUMHM, SIKIIO CTAaHOM Ha KiHEelp onepauiiHoro nHsS baHKy, BU3HAY€HOro Y BiANOBITHOMY
rpadiky, BHacmiJoK 3apaxyBaHHsS Ha Ilorounuii paxyHok Ilo3uMuanbHHKa TpOIIOBUX KOIITIB
3a00proBaHICTh 3a OBepApad)TOM HE TMEPEBUINYE OCTAHHHOTO 03BOJIEHOTO JIMITY oBepapadry,
BCTaHOBJIEHOr0 baHkom.

3.44.2.16.Y pa3i sxmo KiienT mae mirounii mimiT oBepapad Ty, BCTaHOBICHUH 3a [loTOYHIM paxyHKOM
B pamkax JloroBopy Ha 0OCIyroByBaHHsI 3apIlIaTHOTO MPOEKTY Ta 3BEPHYBCS 32 BCTAHOBIIEHHSM
mimity oBeprapadty 3a Ilpogykrom «KpemutHa kapTka», JiMIT oBepApadTy BCTaHOBJIEHHMH 3a
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[ToToyHuM paxyHKOM B pamkax JloroBopy Ha 0OCIyroByBaHHS 3apILIaTHOTO MPOEKTY, aHYJIIOETHCS Ha
HACTYMHUU poOOYMIl JEHb, MICIS MPOBEACHHS MEpIIoi omeparlii, 3 BUKOPUCTAHHSIM EJIEKTPOHHOTO
IUIATKHOTO 3aco0y, IO emiToBaHMM 3a mpoaykToM «KpeauTHa kapTka», 10 CYHpPOBOIKYETHCS
BeerenHaM IIIH xomy. Ilpu 1mpoMy, y BuIaAKy HAasBHOCTI 3a00pTrOBaHOCTI 3a oOBepApadToM,
BcTaHOBJIIEHUM 3a [loTOyHMM paxyHKOM B pamkax JloroBopy Ha 00CIyroByBaHHS 3apIlJIaTHOTO
MPOEKTYy, Taka 3a00proBaHICTb TOTalIA€ThCS 3a PaXyHOK JIIMITY oBepapadTy 3a NpogyKTOM
«KpenutHa kapTka».

3.44.2.17. KnieHT Mae mpaBo npoTsAroMm 14 kaneHnapHUX THIB 3 1HA ykianeHHs JJoroBopy oBepapadry
B1IMOBUTHCS BiJl JOTOBOPY 0€3 MOSCHEHHS MPUYHH, Y TOMY YHUCIi B pa3i OTPUMaHHS HUM TI'POIIOBUX
KOIITIB.

3.44.2.18. TIpo namip BigmoBuTHucs Bif JloroBopy oepapadty KiieHT moBimomisie KpeauToIaBIIs
(bank) y mucemoBiii (opmi nuiaixoMm moxaui 1o banky AHKeTH-3asBH NpPO aHYIIOBAHHS JIMITY
oBepapadTy 10 3akiHueHHs 14-Tu neHHoro ctpoky. Skmo KiieHt nonae AHkeTy-3asBy HE 0COOUCTO,
BOHa Mae OyTH 3acBijueHa HOTapiaJbHO a00 MOJaHa 1 MiJNUCaHa MPEACTABHUKOM 3a HAsSBHOCTI
JIOBIPEHOCTI Ha BUNHECHHSI TAKUX JTIH.

[IpoTsirom cemu KaleHAApHUX IHIB 3 JaTW TOAAHHA AHKETH-3asBH TPO AaHYIIOBAHHS JIIMITY
oepapadty KiienT 3000B'a3aHMil MOBepHYTH KpeauTonasiio (baHky) rpoiioBi KOITH, oJlepKaHi 3a
JloroBopoM oBepapadTy, Ta CIJIATUTH MPOLEHTH 3a MEpioJ 3 JHS OJACp)KaHHS KOIUTIB 0 IHA iX
MOBEPHEHHS 3a CTaBKOIO, BCTAHOBJICHOIO JIOTOBOPOM Ha BCTaHOBIIEHHS JIMITY oBepapadty. KiieHt He
3000B's13aHUI cruTavyBaTH Oy/Ib-sIKi 1HIII TUTATEXI y 3B'A3KY 3 BiIMOBOIO Bix JloroBopy oBepapadTy.
3.44.2.19. BinmoBa Bif JloroBopy Ha BCTaHOBJICHHS JIMITYy OBEpApadTy € MiACTaBOIO AJIsi MPUITMHEHHS
JIOTOBOPIB II0/I0 CYNPOBIIHUX MOCIYT, M0 OYy/IM BU3HAYEHI SIK OOOB'S3KOBI JJIi OTPUMAaHHS KPEIMTY,
yknanenux Kiientom. bank 3000B's3anuii moBepHyTH KilieHTy KOIITH, CIUTau€HI HHUM 3a Taki
CYNpOBIZHI TOCIYTH, HE MI3HINI SIK MPOTAToM 14 KaleHJapHUX IHIB 3 JHS IMOJAaHHS MHUCHMOBOTO
MOBIAOMJICHHSI MPO BiIMOBY Bif JloroBopy oBepapadTy, SKIIO Taki MOCIyrd He Oyinu (akTUYHO
HajgaHi 10 1Hs BigmoBH Kirienra Bin JloroBopy oBepapadty.

3.44.3.YM0BH Ta MOPSAI0K HApPaxXyBaHHS Ta CIJIATH NMPOLEHTIB Ta KOMiciii 3a KOpUCTYBaHHA
oBepapapTom

3.44.3.1. Knient crutauye baHky IpoIieHTH Ta KOMicii 32 KOPUCTYBaHHS OBEPIpadTOM 3a CTAaBKOIO Ta B
po3mipax, siki 3a3HadyeHi B Tapudax. IlpomeHTH 3a KOpHCTYyBaHHS OBepApapTOM HAPaXOBYIOTHCS
Bbankowm y BamtoTi [ToTOYHOTO paxyHKY IIOJIEHHO, HA CYyMy BHKOPHCTaHHMX KOINTIB CTAHOM Ha KiHEIh
KOXHOTO JHSI BUXOJS4YM 3 (PaKTHUHOI KIIBKOCTI JIHIB B MICSIll HapaxyBaHHs, Ta 360 THSMHU B polli
(paxt/360). [Tpu HapaxyBaHHI NPOLIEHTIB BPaXOBYETHCS JI€Hb BUHUKHEHHS Ta HE BPaXOBYETbCA JICHb
MOBEPHEHHS 3a00proBaHOCTI 32 OBEpApPaPTOM.

3.44.3.2. 3amKeHa IPOICHTHA CTaBKa 32 KOPUCTYBAHHS OBEPAPAPTOM MPOTITOM IMUILIOBOTO TEPIOAY
MOLIMPIOETHCS HA omeparlii, nepeiik sSkux 3azHadeHo B Tapudax. B pasi, skumo KiieHt He 3aiiicHUTD
MOBHOTO TIOTAIlleHHs 3a00pPrOBaHOCTI 3a BIANOBIIHUM J[OTOBOPOM MPOTATOM MiJIBIOBOrO TEpiony,
bank 3nailicHIOE TepepaxyHOK IPOLEHTIB B JEHb 3aKiHYEHHS NUIBIOBOTO IMEpioAy 3a pPiduHOIO
MIPOLIEHTHOIO CTAaBKOIO, MOUYMHAIOYY BiJ] 1aTH BUHUKHEHHS Takoi 3a00proBaHoCTI.

3.44.3.3. Jlis 3HMKEHO1 MPOLIEHTHOI CTaBKM HE MOLIMPIOETHCS HA YAaCTHHY 3a00proBaHOCTI, 10 Oyia
BHU3HaHAa MMPOCTPOYECHOIO 3T1JHO YMOB BinoBigHoro Jlorosopy Ta uux IIpasui.

3.44.3.4.Crinata TIpOLIEHTIB Ta KOMICi, HapaxoBaHUX 3a KOPHUCTYBaHHS OBepApadTOM MPOTATOM
KaJICHIAPHOTO MICSAIIS, 3IMCHIOETHCS Y BATIOTI oBepApadTy MOMICSYHO 3 AaTH HapaxyBaHHS 10 20-
r0 YMCIia MicAlld HACTYITHOTO 3a MICSILIeM, B SIKOMY BiIOYJIOCS HapaxyBaHHS, SKIIO 1HIIWN CTPOK IS
ix crmmatu He BcTaHoBieHWM B Tapudax abo y BiamosimHnomy Jlorosopi 3a IIpoaykrom banky, a
TaKOXX B JIEHb OCTaTOYHOT'O MOBHOI'O MOBEpHEHHsS oBepiapadTy(B Tomy uucii skmo 20 (/[Baausre)
YHCIIO MICSIIS TPUIAJIa€ Ha BUXIIHUIT/CBITKOBHI/HEPOOOUMil/ HeonepaIiitHuii eHb baHky).
3.44.3.5.Crinata MpOLEHTIB Ta KOMICIH 3a KOpUCTYBaHHS OBepApapTOM 3IIHCHIOETHCS MUIIXOM
nornoBHeHHsT [lo3muanbHukoM [loTOYHOTO paxyHKY B CyMi, JTOCTaTHIM JUIS CIUIaTH TIPOLIEHTIB 3a
KOPUCTYBaHHS oBepApadTOM Ta HapaXxOBaHMX KOMICIH, Ta MojanblIOro cHucaHHd (y TMOPSIKY
noroBipHoro cnircanHs) bankom cymu 3 [TorouHOro paxyHKy y criaty 3a00proBaHOCTI MO MPOIEHTAX
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3a KopucTyBaHHs oBepapadTom. Cruiata MpoIEHTIB Ta KOMICIH 3a KOPUCTYBaHHS OBEpApadTOM MOXKE
3MIIACHIOBAaTHUCH TAKOX IIUISIXOM CIHMCaHHS (Y MOPAIKY AOTOBIPHOTO cnucaHHs) bankom cyMm y cruaty
3a00proBaHOCTI 3a paxyHOK oBepapadTy Ha yMoBax, BusHaueHux JloroBopom/IIpaBunamu.

B pasi Hecrutatu 3a00proBaHOCTI 3a MPOIICHTAMU Ta KOMICISIMU B CTPOKH, BCTAHOBIICHI BiMOBIIHUM
JloroBopom, Tapucdamu Ta [IpaBunamu, Taka 3a00proBaHiCTb BBAXKAETHCS IPOCTPOUCHOIO.

Crutata mpoLEHTIB 3a KOPUCTYBaHHS OoBepApadTOM Ta KOMICIH y pasi apemTy MOTOYHOTO paxyHKY
3MIMCHIOETBCA IUISIXOM CIUIAaTH CYMH 3a00proBaHOCTI Ha BIAMOBIHI PaxyHKH IS OOJNIKY
HapaxOBaHUX MPOIEHTIB Ta HAPAXOBAHUX KOMICIH.

3.44.3.6.HapaxyBaHHs TIPOIICHTIB Ha MPOCTPOYCHY 3a00PTrOBaHICTh 3IIHCHIOETHCS IIOJCHHO.
OCKiNbKM TPOIEHTH HAPaxOBYIOTHCS Ha IMPOCTPOUYEHY 3a00pProBaHICTb, CTPOK CIUIATH TaKHUX
MPOLIEHTIB BBAXXKA€ThCS TaKUM, LI0 HACTaB B JIeHb iX HapaxyBaHHs. CIulata TakuX MPOLIEHTIB
3MIIACHIOETHCS IUIIXOM BHECEHHS TpolIoBuX KomTiB Ha [lotounuit paxynok Kiienra abo Ha paxyHKu
JUTs 001Ky 3a00prOBaHOCTI MO MPOIICHTAX.

3.44.3.7. CtopoHH TOMOBHJINCH, IO y pa3i HeBuKoHaHH: KitienToM BUMoTr BianoBiaHoro Jlorosopy ta
[IpaBun mono0 moramieHHs 3a00pProBaHOCTI MO HAapaxOBaHUM IPOLIEHTAM Ta KOMICIIM B TIOBHOMY
o0cs3i, ctaHoM Ha 92 NeHb MPOCTPOYEHHS, TEPMiH MOBEPHEHHS OBEpApPAPTY BBAKAETHCS TAKUM, IO
HacTaB 3a 3ro010 CTOpIH,IKIIO iHIIe He nepeadayeHo ymoBamu Jlorosopy (IHauBinyaibHOT YacTUHU
noroopy). CTOPOHH TIOTOJKYIOTHCS, IO Taka 3MiHA TEPMiHY MTOBEPHEHHS OBepapadTy HE moTpedye
yKJIaJJaHHSI OKPEMOT 10AaTKOBOI yroJIu.

3.44.3.8. HapaxyBaHHS TpOILEHTIB 3a oBepApadTOM Ta KOMICiid, mo mnepeabavyeHi BiAMOBIIHOIO
MPOrpaMoI0  KPEAUTYBAHHS MPUIHUHIETHCA Yy pa3l NpUuiHATTS BaHKOM pillleHHs Mpo BIAIIKOAYBaHHS
(criucanns) 3aboproBanocti [lo3nyanpHuKa 3a TakuM JloroBOopoM 3a paxyHOK pe3epBy, Y pasi cMepTi
KnienTa, y pasi HactaHHa oOcTaBuH, nependaueHux m. 3.44.3.7. JloroBopy, y pa3i HaCTaHHS TEPMiHY
MOBEpHEHHs oBepapadTy (y T.4. JOCTPOKOBO) 3a JloroBopamu oBepapadTy, YKIAJEHUMH Yy CIOCiO
nuiaxoMm noxanHs 1o banky (aknentyBanHsi) Kmientom y Toukax mpojaxy BcTaHOBIEHOT baHkom
¢dopmu 3asBu-/lorosopy npo akuent [1y0niunoi mpono3umii Ha BCTaHOBIIEHHS JIIMITY oBepapadty abo
3asBu-JloroBopy Ha yknamanas Jorosopy KBO), J[loroBopy oBepapadTy, 3 IHIIUX TMiACTaB,
nependadyeHux Jgorosopom, IIpaBuiamu, IHIIMMU BHYTPIIIHIMM HOPMaTUBHUMHU akTamu baHky,
JII0YMM 3aKOHOJJAaBCTBOM Y KpaiHH.

3.44.4.0cob6auBocTi HaxaHHA oBepapadTiB B pamkax IIpoaykriB, yMoBaMH fIKHX NepeadayeHa

criiata OMIL.

3.44.4.1.YMoBH i nopsiiok noBepHeHHs oBepapadty, nopsaok cnjaaru OMIIL.

3.44.4.1.1.TlorameHHs oBepApadTy NPOTATOM CTPOKY il JiMiTy oBeplapadTy 3aiiicHIoeThCst KitieHTOM

momicsiyHo nuisixoM BHeceHHs OMII na Ilotounuii paxyHoK y cymi, 0 Bu3HaueHa Tapudamu.

IToBHa 3aboproBaHiCTh 3a OBepApadTOM MiISAra€ MOBEPHEHHIO B KIHLEBUH CTPOK [ii JIIMITY

oBepApadTy npu HACTaHHI TEPMiHY NOTAIIEHHS OBEpIpadTy.

3.44.4.1.2 Knient 3000B’s13aHuii momicsiuno a0 20-ro ymcna Micans (SKIIO iHIIE He mepeadayeHo

BianoBigHUM  [loroBopom 3a [IpoxyktomM baHky), HacTymHOro 3a MiCSlleM BHHUKHEHHS

3a00proBaHoCTi crulauyBaTH (BHOCUTH Ha Ilorounuit paxyHok) cymy OOGOB’SI3KOBOr0 MiHIMajJbHOTO

wiarexy (OMII). O6or’s3koBuil MiHiManbHui minaTik (OMII) 3a BignosigHnum JloroBopom
po3paxoByeThcst bankom 3rigHO yMoB Takoro JloroBopy, nux IlpaBun ta Tapudis cranom Ha mepiie

YHCIIO KOKHOTO MICSIIS.

3.44.4.1.3.0MII BkIr04a€ 10 CBOTO CKIAAY:

- BIJICOTOK BiJ 3a00OproBaHOCTI 3a OBepApaTOM CTAaHOM Ha TMEPIIe YHUCIO KOXHOTO MICSII,
BcTaHoBieHU Tapudamu. BiacoTok po3paxoBYyeTbcs OKpeMO Ui OINepaliii po3paxyHKy B
TOProBO-CEPBICHUX MIJMPUEMCTBAX Ta Mepexi [HTepHeT Ta omeparlliii, BIIMIHHUX BiJ omepauiil B
TOPTrOBO-CEpPBICHUX MiANPHEMCTBAX Ta Mepexi [HTepHeT;

- cymy nebiTopchkoi 3aboproBaHocTi KimieHTa-aepkaTens eNeKTpOHHOTO TIaTKHOTO 3ac00y;

- HecrwtaueHi OMII Munynux nepiosais;

- CyMa HapaxOBaHHUX Ta HECIJIAYEHUX MPOIICHTIB;
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- CcyMa HapaxOBaHMX Ta HECIJIAYCHHMX KOMICIi;
- cyMma po3paxoBaHux mTpadis Ta neHi 3rigHo Tapudis banky, BianosigHoro g0 ymoB /loroBopy Ta
uux [IpaBu.
3.44.4.1.4.Cyma OOGOB’SI3KOBOTO MIHIMQJIBHOTO IUIATEXY, IO MiAJIATAaE BHECEHHIO, JIOBOJUTHCS JIO
Kiienra inpopManiitHIM MOBIAOMIICEHHSM Y criociO, Bu3HaueHuil B 3asBi-/[oroBopi/orosopi.
344415V pasi HecBoeuacHoro BHeceHHs OMII wa IloTouyHWi paxyHOK, BIJICOTOK BiJ
3aboproBaHocti 3a oBepapadTOM, IO MmiaasAraB morameHHr y ckiaaai OMII, BBakaeTbes
MIPOCTPOYCHOIO 3a00PTOBAHICTIO.
3.44.4.1.6.JlimiT oBepapadTy BiTHOBIIOETHCS B OCTaHHIN JAOCTYMHIN CyMi, III0 BCTAHOBJIEHA SIK JIIMIT
oBepapadry, Ta Oyna mosimomiieHa KiieHTy BigmoBimHO 10 ymMoB mux [IpaBwi Ta BiAMOBIAHOTO
Horosopy micns BHeceHHs Kmientom OMII Ta morameHHS NOpocTpodeHOi 3a00proBaHOCTI Ta
HapaxoBaHUX IITpadHUX caHKIiA. JIIMIT BiTHOBIIOEThCA HE Mi3HiMIEe 2 (ABOX) pOoOOYMX THIB MICIs
[TonnoBuenHs [1oTOYHOrO paxyHKY HUISIXOM BHECEHHSI IPOIIOBUX KOIITIB, y BUIIIE3a3HAYEHIN CyMI.
3.44.4.1.7.CTopoHH JOMOBHJIUChH, IO y pa3i HeBUKOHaHHs KiieHToM BuMOTr BiAmoBigHOro Jlorosopy
ta IlpaBun mono BHecenHs OMII B moBHOMY 00cs31, cTaHOM Ha 92 J€Hb NMPOCTPOYCHHS BHECCHHS
OMII, TepMmiH MOBEpHEHHS OBepApadTy BBAKAETHCS TAKUM, 1110 HACTaB 3a 31000 CTOpIH,IKIIO 1HIIE
He nependayeHo ymoamu Jlorosopy (InauBigyanbHOi 4acTuHU 10r0BOpY). CTOPOHH MOTOMKYIOTHCS,
110 TaKa 3MiHa TepMiHy TOBEPHEHHS oBepapadTy He oTpedye yKIIaJaaHHSI OKPEMOI JT0AaTKOBOI yroIu.
3.44.4.1.8.V pa3i, sxuio 3riiHo yMoB BignosigHoro [loroopy Ta nux IlpaBun, TepmiH moBepHEHHS
oBepapadty HacrtaB (y T.4. TOCTPOKOBO), 3a0OPTOBaHICTh 3a HEMOTAIICHUM JIIMITOM oBepapadTy
BBAXKAEThCS MpocTpoueHoro. Ilomanbiie moramenHs Takoi 3aboproBaHocti [lo3uuyanbHUKOM
3IIACHIOETHCS IIUISIXOM TonoBHEHHS [loTouHOoro paxyHky abo 6e3rnocepeHb0 Ha paxyHKH JUIS OOJIKY
MPOCTPOYEHOI 3a00proBaHocTi (y pasi apemty [loTouyHOrO paxyHky).
3.44.4.1.9.HapaxyBaHHsl TIpPOLEHTIB 3a oBepApadTOM Ta KOMicCiid, mo mnepeadaveHi BiAMOBIIHOIO
MPOrpaMoI0 KPEeIUTYBaHHS MPUIMHSIETHCA Y pa3i NpUMHATTA baHKOM pilIeHHS TPO BIAIIKOAYBaHHS
(cimcannst) 3a0oproBanocti [lo3nyanpHuKa 32 BiAMOBITHUM J[OrOBOpOM 3a paxyHOK pe3epBy, y pasi
cmepti Kiienra, y pa3i HactanHs oO6ctaBuH, nepeadauenux mn. 3.44.4.1.7. [lpaBuin, y pa3i HacTaHHA
TepMiHy  TIOBEpHEHHS  oBepapadTy, B TOMYy 4YHCII  JOCTPOKOBO, 3a  JloroBopamu
oBepapadTy,yKIaAeHUMH Y croci0 nuisixoMm nogaHHs 1o banky (akuentysanss) Kinientom y Toukax
npojaxy BcraHoBieHOT bankoMm ¢opmu 3assu-/lorosopy mnpo akuent IlyOmiuHoi mpomosumii Ha
BCTAHOBJICHHS JIiMITy oBepapadty abo 3assu-IloroBopy Ha yknamanus Jlorosopy KBO/Ilorosopy
oBepapadTy, 3 IHIIMX IIiJICTaB, MepeAdaueHux BIIMOBIIHUM J0TOBOpoM, I[IpaBunamu, I1HIIMMH
BHYTPIITHIMU HOPMATUBHUMH akTamMu baHKy, A1F0YMM 3aKOHOJAaBCTBOM Y KpaiHHU.

3.44.4.2. YMOBHM Ta NOPSAI0K HAPAXyBAaHHS Ta CIJIATH MPOLEHTIB Ta KOMicil.

3.44.4.2.1 Kowmicii HapaxoBYIOTbCSI B po3Mipi BcTaHoBieHomy Tapudamu banky, ctaHOM Ha JeHb
HapaxyBaHHs Ta MPOTATOM CTPOKY JAii JIMITy oBeppadTy Ta BKIrOUarThes 10 ckiaaay OMIL.
3.44.4.2.2 KiieHT cruladye TpONEHTH 3a KOPUCTYBaHHsS oBepapadToM, HapaxoBaHi bankom 3a
CTaBKaMH, sKi 3a3HadeHi B Tapudax. ¥V pasi HacTaHHsS TepMiHY OBEpHEHHs oBepapadTy (3aKiHUEHHS
CTPOKY KOPUCTYBaHHSI KPEAUTHHMHU KOLITAMM) 3T1THO YMOB BiAmoBiAHOro /loroBopy, y BuIagkax,
KOJIM HapaxyBaHHS TPOLIEHTIB HE MNPHUINMHAETbCA, baHK NpONOBXKYe HapaxyBaHHS NPOILIEHTIB Ha
MPOCTPOYEHY 3a00PTrOBaHICTh 3a CTaBKOIO, sika 3a3HaueHa y Tapudax.

3.44.4.2.3.TIpo1ieHTHI CTaBKH 3a KOPUCTYBaHHS oBepApadTOM € (HiKCOBAaHUMHU.

3.44.4.2.4.Crimata KOMIcCiid Ta TIPOIICHTIB, HApaXxOBaHHWX 3a KOPHUCTYBaHHS OBepApadTOM MPOTATOM
KaJIeHJapHOTo MicsI, 3/ilcHIOETbes y ckiaai OMII y BamioTi oBepapadTy B TepMiHM, BCTAHOBIIEH]
BignoBigauM JloroBopom Tta IlpaBuimamm, a TakoXX B JE€Hb OCTATOYHOTO MOBHOTO TTIOBEPHEHHS
oBepapadry.

3.44.425B pa3i Hecrath KOMICid, MpPOIEHTIB 3a KOPHCTYBaHHS oOBepapadToM B TepMiHH,
BCTaHOBJIEHI BiAnoBiaHuM [loroBopom, IlpaBunamu ta Tapupamu 6aHky 3a00proBaHiCTh BBAXKAETHCS
IIPOCTPOYCHOIO.

3.44.4.2.6. Komicii Ta TpOIEHTH 3a KOPHCTYBaHHSA OBepApapTOM € CIUIAYCHHUMH 3 MOMEHTY
3apaxyBaHHs KOINTIB Ha PaxXyHKH, Ha SKUX CTAaHOM Ha JaTy IUIaTeXy OOJIKOBYETHCS BiIMOBITHA
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3a00pTOBaHICTh MO KOMICisIM / TIPOIIEHTaM 3a KOPUCTYBaHHS OBEpApadTOM.

3.44.4.3. Tlpu noraienHi 3aboproBaHocTi 3a JloroBopom oBepapadTy BCTaHOBIIOETHCS HACTYITHUN
MOPSIIOK CIUIATH 3a00PTOBAHOCTI:

- IPOCTPOUEHI MPOLIEHTH 32 OBEpAPAPTOM;

- MPOCTpOYEHa 3a00pTrOBaHICTh 3a OBepaApaPTOM;

- HapaxoBaHi MPOLEHTHU 3a oBepapadrom, mo BxoauTh A0 ckiaaxy OMII (skmo OMII nependayeno
YMOBaMH MPOJYKTY);

- BIZICOTOK BiJ 3a0oproBaHocTi 3a oBepapadToM, mo BxoauTh 10 ckmaxy OMII (skmo OMII
nepeadavyeHo yMOBaMH MPOAYKTY);

- mpocTpoueHa febiTopchka 3aboproBaHicTh KiieHTa-nepkaTens eneKTpOHHOTO IIATiKHOTO 3ac00y;

- CTpOKOBa AeOiTOpchka 3ab0proBaHicTh KitieHTa-aepkaTens eeKTPOHHOTO IJIaTIKHOTO 3ac00y;

- IPOCTPOUEHI HapaxoBaHi KoMicii 3a o0ciyroByBanHns [loTrouHOrO paxyHKy;

- HapaxoBaH1 KoMicii 3a 06ciyroByBanHs [10TOYHOTO paxyHKY;

- 3a00proBaHICTh 32 HEYCTOWKOI, o0unciieHa bankowm;

- CTpOKOBa 3a00PTrOBaHICTh (CTPOK CILIATH SKOi HE HACTaB) 3a OBepApadTOM.

[Tpu moramieHHi CTPOKOBOT 3a00proBaHocTi 3a oBepapadTom (y Tomy uucii y ckiagi OMII) cnogarky
MoramiaeTbcs 3a00proBaHICTh, IO BUHUKIA Yy pPe3yiabTaTi NMPOBEACHHSA Omepaliid BIAMIHHUX BiJ
oreparfii po3paxyHKy B TOProOBO-CEPBICHUX IIiIPHUEMCTBAX Ta Mepeki I[HTepHET, mMmoTiM 3a
TOPTiBEIBHUMH OMEpalisiMi (PO3paxyHKHU B TOPTOBO-CEPBICHUX MiIMIPUEMCTBAX Ta Mepexi [HTepHeT).
Hanexnicte 3a00proBanocti [lo3nuanbHuKa A0 CTPOKOBOI Ta MPOCTPOUYECHOI BHU3HAYAETHCS BaHKOM
CaMOCTIHHO Ha MIJCTaBl BIANOBITHOTO J[oroBOpYy Ta YMHHOTO 3aKOHO/IABCTBA.

3.44.4.4 TlocninoBHICTD MOTANIEHHSI iICHYI0YOi 3a00pTOBAaHOCTI BH3HAYAEThCS baHKOM caMmoCTiifHO, Ta
3MiHa 4YeproBOCTi moramieHHs 3aboproBaHocTi KilieHTa 3a paxyHOK KOIITIB, SKi HaIIWIUIA Ha
[Torounuii paxyHOK HE € 3MIHOIO YMOB JIOTOBOPY, y 3B’SI3Ky 3 4MM Taki Jii banky He moTpeOyoTh
JBOCTOPOHHBOTO TIOTOPKECHHSI.

3.44.5.0co0auBocTi Haganus osepapadTiBe B pamkax IIpoaykriB (mporpam KpeauTyBaHH$)
Bbanky «IlnartixkHa kapTka «BaacHuil paxyHox».

3.44.5.1.YV Bunajnky aHyJIOBaHHS JIMITY oBepApadTy, BCTaHOBJIEHOrO 3a NpoaykroMm «KpenuTHa
Kaprka» 3a inimiatuBu Knienta a6o banky Ta BiacyTHocTi 3a00proBaHoCTi 3a oBepAapadTomM(B T.u.
npoctpoueHoi) obciyropyBanHs 1K kiienTa BinOyBaeThes BianosiaHo TapudHoro nakery «BrmacHuii
paxyHok [Ipemiym» (y Bumaaky, sikuo y Kmienta go IlorouHoro paxyHky y sSIKOCTI OCHOBHOI Oyna
opopminena muatikHa kaptka tuny MC World). 3mina TapudiB BiaOyBaeTbcsi mpotsarom 30
0aHKIBCHKUX JHIB (SIKIIO 1HIIUI TEpMIH HE nepeadoadeHuii Bianopigaumu Tapudamu 6aHKy).

3.44.6.KieHT Ma€ npaso:

3.44.6.1. OrpumyBaTH iH(OpPMAIIIO PO CTaH BUKOHAHHS 3000B’s3aHb 3a BiINOBiMHUM JloroBOpoM y
(dbopMi BUIHUCKHU 32 paxyHKaMH, Ha sIKUX OOJIKOBY€ETHCS 3200proBaHiICTh 3a TaKUM J{oroBopom.
3.44.6.2. JlocTpokoBO Toranatu 3a00proBaHiCTh 32 OBEPAPAPTOM.

3.44.6.3. [lpunuuuTH nit0 BianosingHoro/loroBopy, nomnepeiHb0 BUKOHABIIM Y MOBHOMY 00cs31 CBOI
rpoIIoBl 3000B’s3aHHS 3a YKJIageHUM JloroBopom 1 mucbMOBO moBinmomuBIIM bank mpo Hamip
JOCTPOKOBO MPUIMHUTH JIi0 Takoro Jlorosopy.

3.44.7.KiieHT 3000B‘s13aHNi

3.44.7.1. Bukopuctatu oBepapadt Ha mifi, 3a3HadeHi y nux [IpaBuax;

3.44.7.2. TloBepHyTH OBepapadT y HMOPSAKY Ta Ha yMOBaX, BU3HAUEHUX BiAMOBIAHUM JloroBopom Ta
[IpaBunamuy;

3.44.7.3. CiaTuTy NPOLIEHTH Ta KOMICIi 3a KOPUCTYBaHHS OBepApadTOM y MOPSIKY Ta Ha YMOBax,
BHU3HaueHUX BiANOBITHUM [loroBopom Ta [IpaBuiamu;

3.44.7.4.Crnnatutn  banky HeycTOHKy 3riHO BiAmoBigHOro JloroBopy 3a HEBHUKOHaHHS Ta/a0o
HEHaJIe’)KHE BUKOHAHHS 3000B's13aHb 3a JloroBOpoM;
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3.44.7.5.B tepMminm, Bu3HaveHi BianoBigauM JloroBopom, I[IpaBunamu ta Tapudamu (moynmHarouu Bifg
JaTy yKJIaAeHHs Takoro JloroBopy), BHOCHTH Ha moToyHMH paxyHok OMII y cymi, po3paxoBaniit
BiAMOBiIHO yMOB 11boro JloroBopy, [IpaBun Ta Tapudis;

3.44.7.6.Ha Bumory banky, nporsarom 30 KaJieHZapHUX AHIB 3 JaTH OTPUMaHHs BUMOTH baHKy,
HajgaBath baHKy mocTOBipHY iH(oOpMaliio, HeoOXimHYy i OIiHKK (iHaHCOBOoro crany KimieHra:
MOJIaTKOBY 3BITHICTh, JOBIJKH (BHIMCKH) IO paxyHKax, BIAKPUTHX B IHIIMX OaHKax, JOBIIKH IPO
HasBHICTh Ta CTaH OOCIYroByBaHHS KpEIWTIB B IHINMX OaHKax, JMOBIAKK TMPO JOXOAW Ta 1HIII
JTOKYMEHTH, SIKI HiATBEPIUKYIOTh HAsBHICTh MOCTiHOTO noxony y KiienTta Ta uneniB ioro cim’i 3a
OCTaHHIN 3BITHUH KBapTaj, a TaKOX JOAATKOBO 3a MOTHMBOBAHUM 3alUTOM baHKy - iHII MaTepiaid,
HEeoOXiH1 U1 oiHKH (hiHaHCOBoOro cTany KiieHra;

3.44.7.7.He mi3HilIEe OCTAaHHBOIO POOOYOro JHs MOBIIOMIATH baHk TpoO 3BUIBHEHHS 3 MOTOYHOIO
Micisi poOOTH, 3MiHY Ha3BM MIANPUEMCTBA Ta 3allMaHOi TOCaaW, 3a3HAYeHHX Yy 3asBi-
Jlorosopi/Jlorosopi.

3.44.7.8. CamocTiitHO o3HailoMuTHCA 3 iH(pOPMALI€IO A MPUHHATTS YCBIIOMIIGHOTO PILICHHS PO
ykianganHs JloroBopy Ha BcTaHOBJICHHS JiMITy oBepapadTy/loropopy KbBO nuisixom o3HaiioMIIeHHS 3
Takoro iH(opmariero Ha odimiiiHoMy BeO-caiiTi baHKy 1po HasiBHI Ta MOKITUBI CXEMH KPEAUTYBAHHS;
3.44.7.9.Hanatu banky miATBep/DKEHHS Mpo oO3HallomJieHHS 3 iHopMaIi€r, HEOOXiTHOK IS
MOPIBHSHHS PI3HUX Mpono3ulid baHKy 3 MeTO NPUHHATTS HUM OOIPYHTOBAHOTO DIlICHHS PO
yKiaJeHHsl BiamoinHoro [loroBopy, y muchMOBii (opmi (y mamepoBoMmy BHUTIJIsSAI ab0o y BHUIJISLAL
€JIEKTPOHHOTO JIOKyMEHTa, CTBOPEHOTO 3TiHO 3 BUMOTaMH, BU3HAueHUMH 3akoHOM Ykpainu «llpo
€JIEKTPOHHI TOKYMEHTH Ta €JIEKTPOHHUI JTOKYMEHTOOOIr» 3 HaKJIaJeHHSM €JIEKTPOHHHUX MiAINUCIB, y
MOPSAKY, BU3HAYEHOMY 3aKOHO/JaBCTBOM Ta MU llpaBumamn). Kiient no yxmagannas JloroBopy Ha
BCTaHOBJICHHS JIMITY oBepiapadTy Hajae baHky miATBep/UKEHHS NPO O3HAWOMIICHHS 3 OCHOBHUMH
YMOBaMH KpEIUTYBaHHS 3 ypaxyBaHHSM BJIACHHUX MOOakaHb (CyMH, CTPOKY KPEIWTYBAaHHS TOIIO)
nusixoM mianucanHs IlacnopTy oOpaHoro mnpoaykTy Ha namepi abo y BUIVIAAL €IEeKTPOHHOIO
JIOKYMEHTa, CTBOPEHOTO 3TiHO 3 BUMOTaMH, BU3HAYCHHMH 3aKOHOM Ykpainu «IIpo enexkTpoHHi
JOKYMEHTHU Ta €JIEKTPOHHUHN JOKYMEHTOO0OIr» 3 HaKJIaJCHHSIM €JeKTPOHHUX MIAMUCIB 3@ JOIMOMOTOK0
cucremn OnnaitH-0aHK(3 ypaxyBanasMm mm. 3.44.1.14.1. Tlpasun). [lpu npomy Kiient po3ymie Ta
MOTOJKY€EThCS, 10 yMOBU JloroBopy BCTaHOBIEHHS JdiMiTy oBepapadty /doroBopy KBO MoxyTh
BIJIPI3HATHUCS BiJ 1HQOpMallii, HaBEJEHOI y TaKOMY IacHopTi, Ta OyayTh 3ajeXaTHu BiJ MPOBEACHOI
bankoM o1iHKM KpeauTocnpoMokHOCTi KiieHTa 3 ypaxyBaHHSM, 30KpeMa, HaJlaHOi HUM 1H(opmarii
PO MaifHOBUI Ta CIMEMHMI cTaH, po3Mip J10XO0/1B TOIIIO.

3.44.8.bank 3000B‘sA3aHM i

3.44.8.1. Jlo yknananHs BianosigHoro [loroBopy Ta mpotsaroMm aii yknaaeHoro CTOpoHaMH Takoro
HoroBopy HanmaBatu KiieHTy iH(pOpMaliitHO-KOHCYJIbTAIlIiHE OOCIYyrOByBaHHA 3 TMHUTaHb
KOpUCTYBaHHS oBepapadToM, BUKOHaHHS yMOB [loroBopis Ta uux [Ipasui;

3.44.8.2. Ha Bumory KitienTa, 10 10-T0 yuciia MicsIis, HACTYITHOTO 3a MiCSIIeM, 3a SIKHH (OPMYEThCS
BUIIHCKA, ajie He YacTillle OJJHOTO pa3y Ha MicAllb, OE30MIaTHO MOBIIOMIISATH oMy iH(OpMAILiIO PO
MOTOYHUM pO3Mip HOro 3abOproBaHOCTI, pO3MIp CyMH KpeauTy, NHoBepHyToi baHky, HamaBatu
BUNUCKY 3 [ToTouHOr0 paxyHKy (paxyHKiB), y AKii 3a3HauaroThCs: cTaH [I0TOYHOTO paxyHKY Ha IEBHY
naty, obopotr komTiB Ha [loTouHOMYy paxyHKy 3a mepioj 4Yacy, 3a sSKuUW 3poOjieHa BUIKCKA 3
[TorouHoro paxyHky (3 OHmHCOM NIpOBeIEHUX omepariii), 6amanc [IoTOUHOro paxyHKy Ha MOYaTOK
nepiony, 3a AKUil 3poOsieHa Bumucka, OanaHc [loToyHoro paxyHky Ha KiHellb Mepioay, 3a SIKUN
3po0yieHa BMIIMCKA, JaTW 1 CyMH 3JiHCHEHHs omepauiifi 3a paxyHkoM KiiieHTa, 3actocoBaHa 0
npoBeneHux KilieHTOM omepariii mpoleHTHa cTaBKa, OyAb-sKi I1HII IUIATEXi, 3aCTOCOBaHI 0
npoBenenux Kiienrom onepaiii 3a [TorouHNM paxyHKOM;

3.44.8.3. Tlpuiinsatu Bix KirieHTa HaJle)kHe BUKOHAHHS 3000B’s13aHb 3a JloroBopamu;

3.44.8.4. 3abe3neuntu oOmik omepauiit KiieHta BiAMOBITHO O yMOB BianoBigHoro JloroBopy, mux
[IpaBun, 3 ypaxyBaHHs M 0OMEXEHb, 110 BCTaHOBJIeHI bankoM abo ymoBamu BinmnoBinHoi [ImaTixkuOT
CHCTEMH Ta BUMOT'aMU YHHHOT'O 3aKOHOJABCTBA Y KpaiHu;

3.44.8.5. Ha Bumory Kiienra Oe3orutatHo Hamatn KirienTy komiro mpoekty goroBopy KBO abo

67



JloroBopy Ha BCTaHOBJICHHS JIMITYy oBepApadTy, [IpaBuiia y manepoBoMy ab0 €JIEKTPOHHOMY BUTJISIL
(3a BuOOpOM crokuBaua). Lle monokeHHs He 3aCTOCOBYETHCA, SKIIO BaHK HA MOMEHT BUMOTH Mae
MiJICTaBU HE TMPOJOBXKYBaTH ab0o He Oaxae MPOJOBXKYBAaTH IPOIEC YKIAACHHS JOTOBOPY Ha
BCTaHOBJICHHS JIIMITY OBepApadTy i3 CIOKHUBAYEM;

3.44.8.6. 3a GaxxaHHSM CITO)KMBavya HaJaTH MACIOPT CIOKUBYOTO KPEAUTY HA HAICKHOMY CITOKHBAUYY
€JIIEKTPOHHOMY HOCIi1 iH(popMallii ado eIeKTPOHHOIO TOIITOK, BKa3aHOKW B 3asBi-JloroBopi/AHKeTi-
3asBi/Jlorosopi;

3.44.8.7. lo yknanenus JloroBopy Ha BcTaHOBJIEHHs JiMiTy oBepapadty/Jorosopy KbO Ha BuMOry
CIIOKMBaya HaJaTH HOMY TOSCHEHHSI 3 METOK 3a0e3IeUeHHsI MOMJIMBOCTI OIIHUTH, UM aJallTOBAHO
JOTOBIp /10 Horo nmoTped Ta piHaHCOBOTO CTaHy, 30KpeMa HUIAXOM pO3'sCHEHHs iHpopMallii, iICTOTHUX
XapaKTEPUCTHK 3alPOIIOHOBAHMX IMOCIYT Ta HACIIJKIB IS CIIO’KMBAYa, 30KpeMa y pa3i HEBUKOHAHHS
HUM 3000B'A3aHb 32 TAKUM JJOTOBOPOM.

3.44.9.bank Mae€ npaBo

3.44.9.1. [IlepeBipatu y pa3i HEOOXIMHOCTI JOCTOBIpHICTH iH(opMarii, Hamganoi KmieHntoMm mis
onepxkanHs oBepapadry, Ta iH(popmamii, ska HamaeTbes KiieHTOM i bac [ii  BiZIOBIIHOTO
JloroBopy, anamizyBatu ¢inancoBuil ctan Kiienra. J[ominbHICTh MPOBENICHHS MEPEBIPOK Ta iX CTPOKU
BHU3HA4Yal0Thcsi bankoM Ha BiacHu# po3cyn Ta 3 KilieHTOM He MOTroKyr0ThCSl.

3.449.2. Bumaratu  Big  KiieHTa [10CTpoKOBOro TmMOBEpHEHHs oOBepApadTy 3riAHO yMOB
BixmoBigHoro JloroBopy Ta nux IlpaBuin;

3.44.9.3. Buwmaratu Big Kiienra cruiatu HeyCTOWKH 3riiHO yMOB Takoro Jlorosopy Ta IIpaBui;
3.449.4. B Oynp-sKkuii yac iHIIIIOBATH 3MiHY PO3MIpPY JIMITYy oBepIpadTy B MeKaX MaKCHUMAIbHOTO
JimiTy oBepapadTy B MOPSIKY, nependadeHomy BianoBiguuMm [loroBopom ta [IpaBunamu, a Takox
BIIMOBUTHUCH BiJ HajaHHS oBepiapadTy (BCTAHOBUTH HYJIBOBHH JIMIT oBepapadTy) 0e3 MOsICHEHHS
[IPUYMH;

3.449.5. PoszkpuBaru iHpopmanito npo KiieHTa Ta #Oro KpeauTHy iCTOpil0 B MeXaxX JJ03BOIY,
HajaHoro KiienToMm 3rigHo ymoB BinnosinHoro Jloroopy Ta IlpaBui, a Takox 3a 3roxoro Kiienra
nepenaBaTtd 1HGOPMAIIIO 1010 CIOXXUBYOTO KPEAUTY B MOPSAIKY, BU3HAUEHOMY 3aKOHOM YKpaiHu
«IIpo opranizanito GopmyBaHHs Ta 00Iry KpeIUTHHUX 1CTOpii» 10 OHOpPO KPEAUTHHUX iCTOPIH, sKe/sKi
BKJTIOYCHE/BKITIOUECHI 710 €IMHOTO peecTpy OIOpo KpeauTHUX ictopiii Ta g0 KpeautHoro peectpy
HBY B nopsjky Ta obcsrax, BusHadenux cr.67 ' 3akonmy Vkpainu «[Ipo GaHku i GaHKiBCbKY
nisibHicTE» Ta IlocranoBoro Ilpasminag HBY Big 04.05.2018 p. NeS0 «IIpo 3arBepmkeHHs
[Tonoxenns npo Kpenuthuit peectp HarionansHoro 6aHky YkpaiHu».

3.45.0co0uBocTi 00cayropyBanHs IloTouHmx paxyHkiB, BiakpuTux B pamkax Jlorosopy
00CJIyrOByBaHHS 3aPIJIATHOTO Ta/a00 CTUNEHAIAIBLHOTO0 MPOEKTY.

3.45.1.baHK B MOpsJIKY Ta Ha MiJCTaBl JOKYMEHTIB, lepei0aueHrX 3aKOHOJaBCTBOM,

BIJIOBIAHO 10 YMOB [loroBopy 0OCIyroByBaHHS 3apIUIaTHOrO Ta/ab0 CTHUIEHJIAIbHOIO MPOEKTY, 3a
3agBoto Opranizanii / Kiienta (mpu Oe3nocepennboMy 3BepHeHi Kiienta no banky) BiakpuBae
[Totounuit paxyHok Ha iM’ss Kiienta ans 3aiiicHeHHS O€3rOTIBKOBOTO 3apaxyBaHHS Ha HBOIO
3apo0ITHOT MJIATH/CTUMNEH/IT Ta 1HIIMX BUIUIAT (Aali — BUILIATH), Bullyckae Ta Hagae Kmienty [1K Ta
3a0e3neuye MoxJuBicTh BcTaHOBUTH [1IH-kox nwisixom BiampaBku 3anmuty Ha KH6464/ B Onnaiin-
Oanky/ OaHKIBCbKMX TepMiHanmax/ B kacax baHky, a Takox 3a0e3medye MOXKIHMBICTh 3iHCHEHHS
po3paxyHkiB 3a OmepaiisiMa, TpoBeneHMMH 3 BukopuctanHsMm [IK, Ha ymoBax BIZIOBITHOTO
orosopy.

Y upomy pasi [lotounuit paxynok Tta [IK Kiienta HaOyBaioTh craTyc 3apIulaTHUX — Ta/abo
CTUIIEHI1aJIbHUX Ta OOCIIyTOBYIOTBCS O0OCIYroByIOThCA 3a BianoBigHuMu Tapudamu (tapudHuMU
nakeTamu) i (Pi3MYHHX 0Ci0, M0 Jif0Th HAa MOMEHT BCTAHOBJCHHS JIOTOBIPHUX BIiJIHOCHH
(yxnanenss [loroBopy) Kiienra ta banky.

3.45.2.1loTouyHi paxyHKH U 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO 3apoOITHOI IiaTw/CTUTIEHIIT Ta
IHIIKX BUILIAT BIJKPUBAIOTHCS BUKIIIOYHO Y TPUBHI Ta OOCIYTOBYIOTHCS 3a «1€0€THOIO cxeMoro». Jlis
[TorouHux paxyHKiB I 3apaxyBaHHS Ta BUIUIATH BHKIIOYHO 3apOOITHOI IJIATH MOXIIMBE TaKOX
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BUKOPUCTAHHS «/1€0€TOBO-KpeAUTHOI cxeMu». KieHT mnoromxyerscs 3 TuUM, M0 baHk He
3000B’s13aHMI Ha/aBaTH KPEIUTHI KOIUTH (BCTAHOBIIOBATH JIMIT oBepApadTy) Ha MEpUly BHUMOTY
Kiienra. baHk mMae mpaBo BiIMOBHTH 0€3 MOSICHEHHS NMPHYMH y BCTAHOBJICHHI (301IBIICHHI) JIMITY
oBepapadrty Ha ymoBax I[Ipasui;

3.45.3. Jnsa Binkpurts [loTOuHOTO paxyHKy IS 3apaxyBaHHS Ta BUILIATH BUKIOYHO 3apoOITHOI
rutatu/cTunesaii Ta inmmx Burviat, Kiient y 3assi-JloroBopi/AHKeTi-3as1BH Ha BIAKPUTTS MOTOYHOTO
paxyHKy 3 BHUJAYCI0 EJIEKTPOHHOrO IUIATKHOTO 3aco0y (MIaTLKHOI KapTku) y panky «llotounuit
PaxyHOK BIZIKPMBA€ETHCSI BUKIIIOUHO JUIS 3apaxyBaHHs» a00 y 3asBi IpO BIAKPUTTS PaXyHKY B PSJIKY
«/lomarkoBa iHGopMaris», y T.4. INUIAXOM MPOCTaBISHHA TpadidHoro mosHaudeHHs («+»/ «V») Ha
MEBHUX MICIIX 3a3Havae, 10 PaXyHOK BIIKPUBAETHCS JJIsi OOCIYrOBYBAaHHS HaJIXOKEHb 3ap00iTHOI
IUIATH/CTUIIEH O],

3.45.4.He pno3BonsieTbcss mepekasyBaTh Ha [lOoTOYHMI paxyHOK, BIAKPUTHIA BHKIIOYHO JUIS
3apaxyBaHHs Ta BUILIATH 3apOOITHOT IJIATH/CTUTICH TIT Ta IHIINUX BUILIAT Oyb-SAKi 1HIII KOIITH.
3.45.5.3apaxyBaHHsl BUILIAT 3/1HCHIOIOTHCS HA MijcTaBi oTpuMaHux Bif Opranizamii BizomocTeil Ha
3apaxyBaHHsl KOIITIB Ha yMOBaX, BH3HaueHUX y JloroBopi oOCIIyroByBaHHsS 3apIUIaTHOTO Ta/abo
CTHIICH/11aJIbHOTO MPOCKTY .

3.45.6.ITepeodopmnenns IIK 3mificHIOeThCcs Ha miacTaBi BiamoBigHOT AHKeTH-3asBU KitieHTa (3a
OaxxanHsM KitieHTa momanHs AHKETH-3asBU MOXKe 3iiiicHioBaTrC KitieHToM 3a normomoror CucreMu
Omnnaiin-6ank) ab6o 3asBu Big Opranizaiii, y pas3i nepeodopmiienns 3apmiatHoi 1K BHacmimox
3akiHueHHs cTpoky nii Takoi IIK. 3asBa moBuHHa momaBatucs Oprasizaii€o 3a OJUH MICALb IO
3akiH4eHHs Tepminy aii [TK.

3.45.7. Y Bunanky Brparu airouoi [IK KumienT ( micns HeraiiHoro moBizomiieHHs baHky mpo ¢axt
Brpatu IIK) mae moxnuBicte mnepeodopmutu IIK Ha migcraBi BianmoBigHOT AHKeTH-3asBH (32
O0axxanusaM KitieHTa mojanHs AHKETH-3asBU MOXKe 37iiicHIoBaTucs KitieaToMm 3a goromoror CucreMu
Omnnaiin-6aHK).

3.46. Ocob6auBocti odcayropyBanns Ilorounux paxyHkiB, BigzkpuTtux B pamkax Jlorosopy
0aHKIBCHKOI'0 PaXyHKY Ha 00CJIyroByBaHHSI KOPHOPATHBHHUX IVIATIZKHUX KAPTOK

3.46.1.bank B mOpsAAKY Ta Ha MiJICTaBi JOKYMEHTIB, MepedauyeHnX 3aKOHOAAaBCTBOM, BifkpuBae I[IP,
Bunyckae Ha Hamae [epxkaremto KIIK kopmopatuBHy miaThbkHy KapTKy Ta 3a0esneuye —3a
HeoOX1THOCTI- MOXIUBICTh, BcTaHoBNeHHS Kmientom [IIH-kony Ta B momampmioMy - 3A1HCHEHHS
pPO3paxyHKIB 3a omnepauisiMu, npoBeaeHuMu 3 BukopuctanHsM KIIK, Ha ymoBax ykiageHoOro
JloroBopy 6aHKIBCbKOTO paxyHKy Ha oociyroByBaHHs KIIK.

3.46.2. TTP 00cyroBy€eThCS 32 «1€0ETOBOIO CXEMOIO» a00 32 «1e0ETOBO-KPEAUTHOI0» CXEMOIO.
3.46.3.I1P, Binkputuii B pamkax JloroBopy OaHKiBCbKOro paxyHKy Ha oOciyroByBaHHs KIIK,
BUKOPHCTOBYETHCS BIAMOBITHO J0 pPEXUMY TOTOYHOTO PAXyHKY 3 YypaxyBaHHAM HACTYITHHX
0o0MeKeHb, YCTAHOBJICHUX YNHHUM 3aKOHOJJaBCTBOM:

3.46.3.1 Komrru 3 1P He Moxyth Oyt BukopucTani 3a mormomoroio KIIK st Buruiatu 3apoOiTHOT
IUIaTH, IHIIMX BUIUIAT COLIAJIBHOTO XapakTepy, pO3paxyHKiB 3a 30BHIIIHBOTOPIOBEIbHUMHU
JIOTOBOpaMH (KOHTpaKTaMH), 3A1MCHEHHS 1HO3EMHUX 1HBECTHIIIN B YKpaiHy Ta IHBECTHUIIN PE3UICHTIB
3a 11 Mexi.

3.46.3.2. Komrtu B iHO3eMHi# BamtoTi 3 [IP MoxyTh OyTn BukopucTasi 3a qoromororo KITK Bukimogno
TS

-07Iep>KaHHS TOTIBKH 32 MeXaMU YKpaiHU JIJIs OTUIATH BUTPAT HA BiJIPSIIKCHHS;

-3/11iiCHEHHSI PO3PaxyHKIB y 0e3roTiBKOBii (opMi 3a MexkaMu YKpaiHu, sIKi TOB'si3aH1 3 BUTpaTaMH Ha
BIJIPS/DKEHHSI Ta BUTPaTaMH TPEICTABHHUIIBKOTO XapaKTepy, a TaKoX Ha OIUIATy EeKCIUTyaTalliiHuX
BUTpAT, MOB'SI3aHUX 3 YTPUMAHHIM Ta MepeOyBaHHSAM IOBITPSIHUX, MOPCHKHX, aBTOTPAHCIIOPTHHUX
3ac00iB 3a MekaMu YKpaiHH, BiAMOBIAHO A0 yMOB Kojekcy TOproBeiabHOro MOperaBcTBa YKpaiHu,
[ToBiTpsiHOrO KOAEKkcy Ykpainu, KouBeHIii mpo MiKHApOJHY IMBUIbHY aBiamito, MiXHapoaHOT
KOHBEHLIi PO JOPOXKHIH pyX.
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3.46.4. KoHTpoJIb 32 pyXOM 1 IIUIbOBUM BUKOpPUCTaHHSAM KomTiB 3a 1P, Bimkputum B pamkax JloroBopy
0aHKIBCBKOTO paxyHKy Ha obOcmyroByBanHs KIIK, 3iHCHIOETBCS BiacHUKOM [IP-cy6’exTom
rOCIO/IapIOBaHHS.

3.46.5. Ilpu 3miHi criucky nosipenux oci6 3a KIIK, B T.4. 3BiIbHEHHS 3 pOOOTH Takoi 10BipeHOi 0co0H,
ska Oyma epxxarenem KIIK, Bnacauk [1P 3000B’s13aHuii mpoTarom 3-x OaHKIBCHKHX JHIB HAJIaTH 10
banky noxymenTH, HeoOXximHi ans odopmienns ta Bunmaui KIIK ixmiii moBipeniii ocobi (B T.u.
iHdopMmarIliro mpo 3BUIBHEHHS JTOBIPEHOT 0COOM, MUCHhbMOBY AHKETY-3asBy Ha 3aKpPHUTTs/aHYITFOBAHHS
KIIK) ta moBepuyru KIIK, mo Bumana moBipeHiii 0cobi, 1o 3MiHIOEThCS, 10 baHKy, a y BUNajKy,
koiu KIIK nemosxnuBo nepenati y bank, HanpaBuTH MUCEMOBE MOBiIOMIIEHHS y baHk mpo ii BTparty.
3.46.6.Bnacuuk I1P- cy0’ekt rocnomaproBanHs (ropuanyHa ocoba, (izuuHi ocolu, siKi 311HCHIOIOTH
MIAMPUEMHUIIBKY TISJIbHICTh, HE3AICKHY NpodeciiiHy MisUIbHICTB), 3 SKUM yKiaaeHo Jlorosip
0aHKiBCbKOTO paxyHKy Ha obciyroByBanHsa KIIK, Hece moBHY BiaNOBiJAJIbHICTh 32 BUKOHAHHS YMOB
JloroBopy 6ankiBcbkoro paxyHky Ha oocimyroByBanHs KIIK Ta uux IlpaBun, a Takox 3a Bci onepariii 3
KIIK, mo Oynu 3mificHeH] 10 MOMEHTY 3aKiH4YeHHs TepMmiHy aii JloroBopy (abo ¥oro posipBaHHs) Ta
noBepHeHHs1 KIIK banky, Ta mo 3akindenni 45(Copoka 1m’aTH) AHIB 3 JHS 3aKiHYCHHS TEPMIHY Jii
JloroBopy 6aHKiBChKOTO paxyHKy Ha obciayroByBanHs KIIK abo iioro po3ipBaHHsL.

Brnacnauk [1P-cy6’exT rociogaproBanss (ropuanyHa oco0a, ¢pizuuHi 0coOH, sKi 3M1HCHIOIOTH
HiAMPUEMHUIIBKY JISUTBHICTD, HE3aJCKHY MpOoQeciiHy MisUIbHICTB), 3 SKHUM YKiaaeHo Jloroip
O6aHkiBchkoro paxyHky Ha oocnmyroByBaHHs KIIK, 30608 s3anuii nosepuytu KIIK no banky, sxmo y
HBOTO 3 SIBUWIMCH CYMHIBH IOJI0 CBOIX MOXIIMBOCTEH BUKOHYBAaTH yMOBH JoroBopy OaHKIBCHKOTO
paxynky Ha oOciyroByBanHs KIIK. Bnacuuk [IP-cy0’exT rocmomapioBaHHs (opuiuydHa o0co0a,
¢b13uuH1 0co0H, AKi 3AIMCHIOIOTH MIAIPUEMHUIIBKY NisTIBHICTh, HE3AJIEKHY MpodeciiHy MisbHICT),3
SAKUM yKJaaeHo JloroBip O6aHkiBcbkoro paxyHky Ha oocmyroByBanus KIIK, BigmkomoBye Bci 30MTKH,
SKUX 3a3Hae baHk 3 fioro BuHM, a00 3 BUHU YITOBHOBAXKEHOT HUM JIOBipeHOi ocoou-nepsxarens KIIK.

3.47.MMocayra SMS-info.

3.47.1.B pas3i sikio KimienT 6axkae ckopucraTuch mociayroro SMS-info, Bin nonae 1o banky HajmeHIM
4uHOM OohopmiIeHy AHKETy-3asiBy Ha MiAKIOueHHs 10 mociayrn SMS-info/obupae Taky mocnyry B
3asBi-Jlorosopi 3a okpeMoro mociyrow banky/ obupae taky mocnyry B OniaitH-O0aHKy/00upae Taky
HOCIYTy IUIIXOM J3BiHKa oneparopy KonrtakrHoro-Llentpy. ITocnyra SMS-info Hamaetbes nuisixom
BIIMpaBKK  1H(OPMALIMHUX TOBIIOMJIEHb Ha MOOUIBHUHN TenedoH, MiJKIIOUEHUN 10 Oyab-sKOTo
YKpaiHCBKOT'O ONepaTopy MOOUIBHOIO 3B 53Ky, a TAKOX 1HO3EMHHUX MOOUIBHUX ONEpaTOopiB.
3.47.2.TTocnyra SMS-info minkmouaetses o [1K, Homep sikoi BkasyeTbest Kitientom B 3asiBi-JloroBopi
/B AHKeTi-3as1Bi Ha MiAKIOYEHHs 10 mociayrd SMS-info ab6o Bkasanuii KitieHTOM mpu 3BEpHEHHI 10
KoHtakT — nexrpy.

3.47.3.TToctyra SMS-info mependavae HagaHH HACTYITHUX TTOBITOMJICHb:

- TIOBiOMJICHHS TIPO YCIIIITHE MiAKII0oueHHs mocayru SMS-info;

- TIOBIJOMJIEHHS IPO OMNEpaLil0 — MOBIIOMJIEHHS MPO YCIILIHO 3aBEpIIEHY ONepalito OTPUMaHHS
TOTIBKOBHX KOUITIB y OaHKOMATI, MJIATIKHOMY TepMiHaJl, pO3paxXyHKy B TOPrOBO-CEpPBICHIA Mepexi,
nonoBHeHHs [loTouHoro paxyHky, 3aiiicHeny 3a nonomororo [IK, 1o sixoi migkimouena nociayra SMS-
info;

- npo 3akiHueHHs cTpoky Aii [IK — moBimomiieHHS HajcuiaeThbCs HE Mi3HIIIE,HDK 3a JECATh
KaJICHIapHUX JHIB 70 3akiHdeHHs tepminy aii [IK Ta B nenp 3akindenns ctpoky aii [1IK, go skoi
nigkmoueHa nociayra SMS-info;

- TNOBIJOMJIEHHS Tpo 3MiHy OamaHcy IloTOUuHOTrO paxyHKy — MOBIIOMJIEHHS MpPO MOMOBHEHHS
(3apaxyBaHHs) a00 criucaHHs rpomoBux komrTis 3 [ToTrounoro paxyHky 6e3 Bukopuctanus [1K;

- 1HIII 3 METOI0 1H(QOPMYBaHHS;

- TIOBIIOMJICHHS PO 3aKiHYEHHs TepMiHy nii mocmyru SMS-info.

3.47.4.0nununero mocayru  "SMS-info" BBakaeTbcst HamanHs bankom KitieHTy TOBiZOMIICHB,
3a3HaueHux B M. 3.47.3 uwux IlpaBun, 3a onmnieto IIK KiienTa, BU3HAYEHOIO OJHUM 13 CHOCOOIB,
3a3HaueHuXx B 1. 3.47.2. nux IIpaBun, ctpokom Ha 1 MicsLb.

70



3.47.5. TekcT MOB1IOMJICHHS BKJIFOYA€E B ce0e, 30KpeMa:

- Homep I1K — 3a3naveni nepii 4 ta ocransi 4 uugpu Homepa I1K;

- 4ac Ta JlaTa BUKOHaHHS olepariii;

- Ha3Ba TOPriBeIbHO-CEPBICHOI TOUKH, aapecy OaHKOMaTa;

- cyMa ormeparii;

- ©0anaHc — cyMa rpolIOBUX KOIITIB HAa PaxyHKy micisi BAKOHAHHS OTeparii.

3.47.6.B posyminni mux [IpaBun moBimomiieHHsS, HampaBieHi baHkoMm 3a HoMepamMH MOOITBHHUX
tenedoHiB, sIKi 3a3Ha4YeHI B AHKETI-3asBi Ha HiAKI0YeHHS 10 nocayru SMS-info/3assi-/lorosopi, €
HaJIS)KHUM BiJIIPaBICHHSAM MOBITOMIICHb KiTieHTYy.

3.47.7.CTpokr JOCTaBKM TOBIJOMJICHb PO oOrepamii i MOBiZOMJIEHb Mpo 3anumok Ha [lorounomy
paxyHKy 3ajekaTh BiJ MOMJIMBOCTEH OIepaToOpiB MOOUIBHOTO 3B SI3Ky HAa MOMEHT 3J1HCHEHHS
onepauii mo [Torounomy paxyHKy a0o BiANpaBKH 3alUTy NMpO 3aMUIIOK Ha [lOoTOYHOMY paxyHKY.
[ToBimomnenHs: ¢GopMmyrThcss baHKOM mjis BiINpaBKU MiCis 3ilCHEHHs omeparii abo Tmicis
orpumanHs Big KitienTa 3anuTy npo 6anaHc paxyHKY (3JIMIIOK HAa PaXyHKY).

3.47.8.KimieHT €aMOCTIHHO KOHTPOJIIOE SIKICTh OTpHUMaHoi 3a momomoror Ilocayrm SMS-info
iHpopmamii, Ta y BHIAAKYy HE33aJOBOJICHHS fAKicTI0 abo HeoTpuMaHHs iHpopmamii, KimieHT
3000B‘s13aHMi MoOBigoMUTH baHk 3a TenedpoHom KOHTakT-LEHTPY, Ta CaMOCTIMHO 31IHCHUTH HOBY
cripoOy orpumanHs nociayru SMS-info ado BimMoBHTHCS Bij HEl.

3.47.9.11pu HeoTpuMaHHi iHopMaliitHOrO MoBigoMIeHHS Bil baHkKy mpo MigKIIOYEHHS A0 MOCIyTU
SMS-info nporsirom 2-x poboumx nHiB 3 gatu odopmiieHHs mociayrd, KiieHT 3000B’s3aHuit
3BepHyTHCh 10 banky 3a TenepoHoM KOHTaKkTHOro LIEHTPY A BUSBICHHS Ta YCYHEHHsS NPUYMH
BiJICYTHOCTI ITOBiJIOMJICHb.

3.47.10.KnienT 3000B‘s3y€Tbcs CaMOCTIMHO BiAMOBIZATH 3a Mpalle3laTHICTh KaHATIB 3B'A3KY, SKI
3a0e3rmeuyroTh OTpuMaHHs KiTi€eHTOM MOCITyTH BiIOBIIHO 10 YMOB AHKETH-3asBH Ha T IKIIOYCHHS JI0
nocnyru  SMS-info/3asiBu-/loroBopy, a TakoX CBO€YACHO OIUIAYyBaTH IIOCIYTH OIEPaTOpiB
MOOLUTBEHOTO 3B*SI3KY.

3.47.11. KnienT 3000B‘s3aHUIl CaMOCTIMHO KOHTPOJIOBATH KOJO 0OCi0O, $Ki MalwTh JOCTYN M0
MOOUTBHOTO Tene(oHy, a TAKOK MOPSIOK Ta MUISTXH BUKOPUCTAHHS OTPUMAHO] 32 TOTIOMOTOIO MTOCTYTH
SMS-info indopmarrii.

3.47.12.0mnara mocayr SMS-info snaiiicHioerscst Kimientom 3rigao 3 Tapudamu banky, mo ait0Th
Ha jaaty omiaty nociyru SMS-info.

3.47.13.Y Bumasnky BigcyTHocTi onepariii 3a [lorounnm paxynkom KitieHTa mpoTaroM KaieHZapHOTO
MicsIsl HapaxyBaHHs KoMmicil 3a mocnyru SMS-info 3a takuii Micsiib He 3iHCHIOEThCS.

3.47.14. bauk wHamae Kiienty mocnyry SMS-info 3 nmus noganns KiieHToM AHKeTH-3asiBH Ha
ninkodeHHs 10 nociayra SMS-info/ o6pannst mociyru B 3asBi-JloroBopi 10 AHS OTPHMAaHHS BiIMOBH
KiienTa Big mocimyru 3a BIANOBIIHOIO 3asiBOIO, BCTaHOBIEHOI bankom ¢opmu, abo 10 MpUMHATTA
BankoMm pirieHHs Mpo BiMOBY Bin HamauHs mociyr SMS-info Kiienty B mopsinky nepenbadeHoMy B
ux [IpaBuiax, abo 0 JHS 3aKiHYCHHS CTPOKY HagaHHs mociayru SMS-info.

3.47.15. KnienT mMae mpaBo B OyIb-fKHil 4Yac BIAMOBUTHCS Bif oTpuMaHHs mociayru SMS-info 3a
BIJIOBIAHOIO-(MMH) 3asiBOrO(-aMu).

3.47.16.bank 6e3 10IaTKOBUX MUCHMOBUX MOBITOMIIEHb Ma€ MPaBo MPUIHMHUTU HaAaHHs nocayr SMS-
info y Bunagky mnopymienns Kiientom ymoB nux IlpaBui ta/abo y pasi po3ipBaHHS/TIPUTHHEHHS il
BignosigHoro JloroBopy 3a mpoaykrom banky. Ilpu npomy Bank B faeHb BIIMOBH BiJ HOCIYTH
najacuitae Kimenty inopmariiine moBiJOMIIEHHS PO 3aKkiHdeHHs Ail mocayru SMS-info.

3.47.16.1.Y pasi BigmoBu baHKy BiJ HaJaHHS MOCIYTH Yy 3B‘S3Ky 3 nopyueHHs KiieHToM ymoB
BIIMOBIAHOTO J{oroBOopy/po3ipBaHHSAM/IIPUNIMHEHHAM [ii Takoro JloroBopy 3 wi€i mpuyuHH 32
iHimiatuBoto baHky, rpomoBi komTH, mo Oynu crutadeHi 3a mocayry SMS-info, Kimienty He
MTOBEPTAIOTHCA.

3.47.17.Y Bunanky OaxanHa KiieHTa MOHOBUTH OTpUMaHHA mociyr, KIli€HT MOBHMHEH caMOCTiHHO
3‘ssBUTHCS B baHK Ta 3alIOBHUTH HOBY AHKETY-3asBY Ha IiIKIFOUEHHS 10 mociayru SMS-info.
3.47.18.bank He Hece BIAMOBITAIBLHOCTI Ta HE HAJa€ TapaHTii HAJEXKHOI, CBOEYACHOI, SKICHOI
JIOCTaBKH TOB1IOMJICHB BIMIOBITHO 10 AHKETH-3asBH/3assBU-J[0rOBOpY Ha MIAKIIOUEHHS 10 TOCTYTH
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SMS-info ta mux IlpaBuia 3a AOMOMOro0 MOCAyr iHGOpPMAMiHHUX IOBIIOMJICHb, a TaKOX HE
BiJIMIOBiAa€ 3a 30epexeHHst KoH]iaeHuiHocti ingopmarii o [TorouHOMY paxyHKY, IO IEPEIAETHCS 3
BUKOPHCTAHHIM 3a3HAa4eHMX 3aco0iB 3B's3ky. Takoxk, baHk He Hece BIANMOBIIATBLHOCTI 3a
HeoTpuMaHHs KITIEHTOM MOBiIOMIIEHbB, 110 HAJICHIAIOThCs bankom min wac HaganHs KiieHTy mocmyr
SMS-info BiamoBigHo 10 AHKeTH-3asBU/3asBU-/{0roBOpy Ha MigKIFOUYEHHsS 10 mocayrd SMS-info ra
nux I[lpaBwi, Ta/abo HecaHKIIIOHOBAaHE pPO3TOJNIONICHHs iH(opmMmalnii mo [loToyHOMYy paxyHKy, IO
MICTHTBCS B JICKTPOHHHX TOBIIOMIICHHSX baHKy, y TaKuX BHIIaJKaXx:

- He3ajexHi Big baHky Hempane3naTHICTh, MOIIKOPKEHHs, 3001 abo I1HIN HEMONIKH B POOOTI
30BHINIHIX CHCTeM OOpOOKM 1 mepenadi JaHuX, Ta/abo 3001 B poOOTI TeneOHHUX MEPEX 3arajbHOTO
KOpUCTYBaHHS Ta/ab0 MOOUIBHOTO 3B’SI3KY, KaHAJIB 3B A3KY, 0 BUKOPHCTOBYIOTHCS Mij Yac HaJlaHHS
nocayr SMS-info, y tomy umcii BHacmigok Hecmiatu KitienTom mociayr IHTepHET, MOCIyr MOOIIBHHX
OIIepaTopiB;

- Btpara KilieHTOM MO>XJIMBOCTI KOPUCTYBAaHHS MOOUTHHUM TeIeOHOM (HE3aJICKHO BiJ] IPUYUKH);

- BTpata Kiienrom MobinpHOTO Tenedony ado ioro nepenaua Kiientom tpetiit 0cobi;

- IHIII BHMAJKH HEMOXKJIMBOCTI BiamnpaBieHHs bankom Ta/a6o otpumanHs Kili€eHTOM eneKTpOHHUX
MOBIIOMJICHh ~ KaHaJlaMH  3B‘SI3Ky, BH3HAU€HUMH  AHKETOIO-3a5B00/3asBor0-/loroBopom  Ha
miakirodeHHs 10 mocayru SMS-info ue 3 Bunu banky.

3.47.19.KJ1ieHT MOTOKYETHCS, IO €IMHUM JIOKa30M HayiexxHoro HamaHHs banmkom KitienTy mocmyr
SMS-info (ix oOcsriB Ta y BiAMOBigHI CTPOKM) € BiAMOBIAHI EICKTPOHHI 3alHCH B €JICKTPOHHIN
Mepexki banky po ¢popMyBaHHS Ta BIAMPABICHHS MOBIJOMIICHHS BiIITOBIAHO 10 YMOB AHKETH-3as1BU
Ha MigKIoYeHHs g0 mociayru SMS-info ta mmx IlpaBui. 3a3HaveHi MOBITOMIICHHS BBa)KArOThCS
TaKMMH, 10 TMUIAraloTh ormiari 3rigHo 3 Tapudamu banky, HesanexxHo Bix ¢akTy Ta dacy ix
orpumanHs KimieHTom.

3.47.20.KitieHT NOBUHEH MOBIIOMIIATH baHK mpo BCi 0OCTaBUHU, IO MOKYTh BILTHHYTH Ha CBOEYACHE
Ta skicHe HagaHHs bankom mocayr SMS-info.

3.48.Mocayra «Hakonuakay. [Ipoaykr «bank Baacuuii Paxynox»

3.48.1. [locayra «Hakonuiaka»

3.48.1.1. AxtuBanis nociayru «Hakomunka» 3miiicHIoeTbcst KilieHTOM BHUKIIOUHO 4Yepe3 CUCTEMY
OmnnaiiH-6aHk ans Oynap-skoro akTuBHOro Ilorounoro paxynky 3 BukopucranHsaMm IIK Kmienra. Jlo
onHoro [Torounoro paxynky KiienTa Moske OyTH akTHBOBaHO Jekiibka «Hakonuinok». MakcumanibHa
KUTBKICTh akTHBHUX «Hakormmimok» y ogroro Kiienrta — 10.

3.48.1.2. Tapudu 3a 1i€r0 MOCIYrol0 BKa3YIOThCS y Tapu(HUX HakeTax n0 KapTkoBux IIpoaykTiB
OaHKy.

3.48.1.3.KnienT Moxxke momoBHIoBatH «Hakomunky» 3 Oyap-sikoro cBoro [loToyHOro paxyHky, IO
sxoro icHye aktuBHa 1K, skmo s moxnuicts nepeadaueHa Tapuduum nakerom. Ilpu 3apaxyBanHi
KOIITiB Ha «Hakonunky», 3MeHIyeTbess ButpaTauii miMit 3a IIoTOYHUM paxyHKOM.

3.48.1.4 KimieHT MOXe CITUCYBaTH T'POIIOBI KOMTH 3 «HaKOMWIKI» Ta OMOBHIOBATH OYAb-SIKHI CBil
[Torounuit paxyHok, 10 sikoro icHye I1K, sKIo 151 MOXXIUBICTb nependoayeHa BiinoBiiHuM Tapudaum
nakeroMm. [lpu cnucanni komriB 3 «Hakonunku», 30imbmryeTsest Butparauii mimit Ha [loTounomy
paxyHKY, Ha SIKU{ 3apaxOBYIOTbCS TaKi KOIITH.

3.48.1.5.Vci nepekazu Ha «Hakonwikyy/criucanss 3 «Hakomuimkmy 3iHCHIOIOTHCS B PeXKUMI OH-JIAH
nusixoM HajgaHHaAM Koientom no banky JluctanmiiiHoro posnopspkeHHS. BimoOpaxkeHHS — mHMX
orepailiii y nporpaMHoMy 3abe3nedeHHi banka (B ToMy 4HCIli 1 Y BUNIMCKaX) BIIOYBA€THCS HE Mi3HIIIE
pOo6OYOro AHA, HACTYITHOTO 3a JTHEM 3[IHCHEHHS TpaH3aKIIii.

3.48.1.6.Cyma komTiB, sika 00JIiKOBY€eThCs Ha «HakomMIIIi» € HeTOCTYITHOFO JIJIs 3IHCHEHHS oTepartii
OIJIaTH 3a TOBapH, poOOTH Ta MOCIYrH a0 3HATTS FOTIBKH Yepe3 IUIATLKHI IPUCTPOT.

3.48.1.7.J]In1 MOKJIMBOCTI BHUKOPHCTAHHS KOINTIB, sKi OOJIKOBYIOThCS Ha «Haxommmmi» is
3MIACHEHHS Olepaliil oIjiaTh 3a TOBAapH, POOOTH Ta MOCIYrM ab0 3HATTSA TOTIBKM 4Yepe3 IUIaTiKHI
npuctpoi Kiient BumHse nii, mepembaueHi n.3.48.1.4 IlpaBun (cmmcye TpomIOBI KOIITH 3
«Hakonunkn» Ta nonoBHioe [10TOYHMIA paxyHOK).

3.48.1.8.3a pyxom rpomoBux komTiB Ha «Hakomwmmi» KitieHT Moke cpopMyBaT OKpeMy BUITUCKY.
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3.48.1.9.HapaxyBaHHs MPOIEHTIB Ha 3aJIUIIOK KOMTIB Ha «Hakomumii» 3MIMCHIOETCS IIOMICSYHO
3a BIiJICOTKOBOIO CTaBKOIO, BKazaHow y Tapudax, mpu 1mbOMy TpH PO3PaXyHKY 3aCTOCOBYETHCS
(hakTUYHA KUIBKICTH JHIB y MICsIll Ta (AKTHUUYHOI KUIBKICTh JHIB y pori — 365 (11 BUCOKOCHOTO
poky-366). IIpu po3paxyHKy TMpOILEHTIB Ha 3AJUIIOK KOIITIB Ha «Hakomuiii» BpaxoBYEThCS JICHb
3apaxyBaHHs KOIITiB Ha «Hakomuiaky» Ta He BpaxOBYEThCS JIEHb CIIMCaHHSI KOWITIB 3 «Hakomumkmy.
3.48.1.10.Bunnata HapaxoBaHUX MPOLEHTIB 3IIHCHIOETHCS B OCTAHHINA KaJCHIAPHUN IEHb MICSILIS.
Cyma mnporeHriB, micisi yTpuMaHHs baHkoMm mnependauyeHUMX 3aKOHOIABCTBOM IIOJATKIB, e Ha
MONOBHEHH «Hakonumku.

3.48.1.11.11pu 3akputrti IloToyHOrO paxyHky yci akTHBOBaHI J0 Mboro IloTodyHOTrO paxyHKy
«Hakonuiku» 3aKkpuBalOThCsa. [Ipu 1bOMY 3alUIIKM HA HUX IEPEPAXOBYIOTHCS HA TOIMOBHEHHS
[ToToyHOrO paxyHKy, A0 SKOrO BOHM aKTHBOBAHI.

3.48.2. IIpoaykt «bank Baacuuii PaxyHox»

3.48.2.1. Mocayra «Kpenutnuii jgimit 10 100 000 rpuBenb»(Hagaxi-Kpenutuuii jgimir)
3.48.2.1.1.YmoBu J[loroBopy oBepapadTy,Bukiageni B 1ux IIpaBmiax, po3MOBCIOIKYIOTHCS Ha
JloroBip Ha BCTAHOBIJICHHS KPEOUTHOTO JiMiTy B pamkax I[Iponykry «bank Bmachuii Paxynok» B
MIOBHOMY 00CSI31.

3.48.2.1.2.0¢00.,11Bi m0J10KEHHS:

3.48.2.1.2.1.Ha moment akuenty Kmientom I[lybmiunoi mponosuiii baHk BCTaHOBIIOE KpeAUTHUN
mimit B po3mipi 1,00 rpuBHs (Omna rpuBHs 00 Komiiiok), 3a0e3nedye 3miliCHEHHS PO3PaxXyHKY
KPEAUTHOTO JIMITY 3 TOJANbIIUM OOOB’SI3KOBUM iHhopmyBanHsM KirieHTa TEKCTOBUM
noBiToMJICHHSIM (iH(OpMaIiifHUM TOBIZOMIICHHSIM) TIPO e KPEeIUTHHA JIIMIT BiJIOBITHO 0 YMOB
HoroBopy, yknazaenoro 3 Kiienrom ta mux IIpasu;

Knient moromkyerbes 3 ThM, 10 bank He 3000B’s13aHMI Ha/laBaTH KPEIUTHI KOIITH (BCTaHOBIIIOBATH
KpeAUTHUIA JTIMIT) Ha niepury BuMory Kiienra.

bank mae npaBo BIIMOBUTH 0€3 MOSICHEHHS IPUYUH Y BCTAHOBJIEHH1 (301IbILIEHH1) KPEIUTHOIO JIMITY
y pa3i 3a3HaueHHs B 3asBi-IOroBOpi HEBIpHOI iH(OpMaIli, HecTiikoro (iHaHCOBOTO CTaHy abo
HasBHOCTI I1HIIMX JAaHHUX, SIKI CBIAYaTh NPO HASBHICTh MIABUIICHOTO KPEAUTHOTO PH3UKY Ta
HEMOXJIMBICTh BCTAHOBJIEHHS (30UIbIIEHHS) KPEAUTHOTO JIMITY. Y pa3i NpUNUHEHHS Jii 00CTaBHH,
110 OyJiM MiJICTaBOIO JUIsl BIIMOBH y BCTAHOBJIEHHI (301IbIIEHHI) KPEIUTHOTO JiMiTY, baHk Mae mpaBo
710 3aKIHYEHHS CTPOKY il KpeIUTHOTO JIiMITY, 3a3HaueHoro B 3asaBi-/loroBopi KbO/3asBi-Jlorosopi Ha
BCTAQHOBJIEHHSI KPEIUTHOIO JIMITY, BCTaHOBUTHU KilieHTy KpeauTHuM mimiT Ta noBigomutu KitieHTa
nuisixoM iHpopmyBaHHS KilieHTa TEKCTOBUM MOBIIOMIIEHHSM (1H(OpMAaLiifHUM MOBIJOMIIEHHSM).
[ToTouHMi po3MIp KPEIUTHOTO JIIMITY MOXe€ OyTH 301IbIIEHUN YM 3MEHIICHUN IUIIXOM aKIENTy
bankom Ankeru-3assu KiieHTa npo 301IbIIEHHS] KPEIUTHOTO JiMITY, mianucanoi KiieHToM npoctum
€JIEKTPOHHUM IIJIUCOM Ta HampasieHoi 1o banky 3a nmonomororo Cucremu OnialiH-0aHK 32 yMOBU
akuenty Kiientom Ily6miunoi mpomo3unii banky Ha aucranuiiine o6cimyroByBaHHs IloTouHoro
paxyHky ( IloTouHMX paxyHKIB) 3 BHUAAUEI0 E€JIEKTPOHHOIO IJIATLKHOTO 3aco0y 3a JIOMOMOTIOIO
Cuctemu OnnaitH-6aHk, peectpanii KiieHnTa sik kopuctyBada B cucreMi OHnaiH-0aHK U1t Hi3MYHUX
oci0 3 BukopuctanHiaM Kiientom  mpoctoro enekrponHoro mianucy (EIT) mis 3mificHeHHsS
enekTpoHHOi B3aemonii Kiienta 3 BukopucranHsMm mnpocroro EIT Buxmouno 3 bankom 1 3
BUKOPHUCTAHHIM TEXHOJOrIi, Bu3HaueHoi bankoMm, 3a gomomororw cucremu OHIIaWH-O0aHK TMia 4ac
nignucanss npoctuM EIT Knientom noxymenris, nepenbauennx [IpaBunamu HagaHHS OaHKIBCHKUX
npoaykTiB Ta nmociayr ¢isuunuM ocodam B [IAT «BAHK BOCTOKY). bank akuentye Taky AHKeTy-
3agBy, nuIXoM ii mignmucy Ta JoBefeHHA 10 KilieHTa HOBOro MOTOYHOIO KPEAUTHOTO JIMITY
TEKCTOBUM TIOBIIOMJIEHHAM (1HGOpMaliiHUM TOBIIOMJIEHHSIM) MUISIXOM HampaBiieHHS baHkom
MOBIIOMJIEHHST y cmoci0, Bu3HadeHWd B 3asBi-ZloroBopi/, mo Ja€e 3MOry BCTAHOBHUTH JaTy
BIJIITPABJIEHHS TAKOT'O MOBIAOMJIEHHS (B TOMY YHCII, aji€ He BUKJIIOYHO B €JIEKTPOHHOMY BUIJISIII Ha
HOMep MOOLITBHOTO TenedoHy).
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VY BUManaKy, KO0 HOBUM KPEIUTHUM JIIMIT MEHIIE (PakTUYHOT CyMH 3a00proBaHOCTI 3a oBepapadTOM,
CyMa TEpEeBUIICHHS 3a00pProBAaHOCTI HAJ HOBUM JIMITOM, CTa€ MPOCTPOUYCHOIO Ta MiAJIATAE CIUIATI
KiienToM mounHarouu 3 JHsI, KOJU TaKUi JIMIT OyB 3MeHIIeHHH. [HpopMmallis 11010 BCTAaHOBJICHHS
a00 3MiHYy KPEJUTHOTO JIMITY, CTPOKY il KPEIUTHOTO JIMITY, rpadiKy 3HIKEHHS KPEIUTHOTO JIMITY
a00 BIIMOBY y BCTAHOBJICHHI KPEIUTHOTO JiMITy (Y T.4. aHYJIIOBAHHS) Ta IIOJI0 CTPOKIB BBEICHHS
KPEIUTHOTO JIMITY B Jil0 3a3HaydaeTbes/noBoauThesi bankom 1o Kiienra iHpopmamiiiHum
noBigomieHHsAM. [Ipu oMy bank 3rigHo ykmnageHoro 3 Kiienrom BiamosigHoro {oroBopy oOupae
3acib iHpopmyBanHs KiieHTa mpo BCTAaHOBJIECHHS, 3MiHY KPEJUTHOTO JIMITY

3.48.2.1.2.2. KnienT crauye banky mpolieHTH Ta KOMICIi 32 CTaBKaMH Ta B pO3Mipax, sIKi 3a3HA4YCHI B
Tapudax. IlpoueHTH 3a KOpPHCTYBaHHS KPEAUTHUM JIIMITOM HapaxOBYIOThCS baHKOM y BaiioTi
[ToToyHOrO paxyHKy IIOACHHO, Ha CyMy BHUKOPHUCTAaHMX KOIITIB CTAHOM Ha KiHELb KOXKHOTO JIHS
BUXOZSUM 3 (PaKTHYHOI KUTBKOCTI JTHIB B MicAlll HapaxyBaHHs, Ta 360 mausamu B poui (¢hakt/360).
HapaxyBaHHsi TIpOILIEHTIB Ha 3a0OproBaHICTh 32 KPEAUTHHM JIIMITOM 3AIHCHIOETBCS Y TPOLIEHTax
piunux. Y Bunanky, sxkmo B Tapudax banky mHpoumeHTH 3a KOPUCTYBaHHS KPEIUTHHM JIMITOM
BHU3HAUEHO Y MPOIEHTAX 3a KaJ€HAApHUI MiCslb, TO CTaBKa B MPOLEHTaX PIYHUX JOPIBHIOE CTaBIIi
NPOIEHTIB 3a MicsAllb, MO TNOMHOXeHa Ha 12 (Banagusre). Ilpm HapaxyBaHHI TPOIICHTIB
BpaxoBYeTbCS JIeHb BUHUKHEHHS Ta HE BpaXxOBYeTbCA JCHb IOBEPHEHHsS 3a00proBaHOCTI 3a
KpeautauM mimMiToM.

3HIKEHA TMPOLIEHTHA CTaBKa 3a KOPUCTYBAHHS KPEAUTHHM JIIMITOM BCTaHOBIIOETHCS MPOTATOM
nineroporo mnepioxy. IlimeroBuii mepiog — 1me mepiog 4acy KopucTyBaHHS KpenuTHUM JiMiTOM,
MPOTATOM SIKOTO Ha 3a00proBaHICTh HAPAXOBYIOTHCS MPOLICHTH 32 3HUKEHOIO MPOIEHTHOI0 CTaBKOIO.
[TineroBuid mepion Mdi€ 3 MOMEHTY BUHUKHEHHS 3a00OprOBaHOCTI JIO KIiHIM KaJCHIAPHOTO MICSIIs,
HACTYITHOTO 3a MiCAILleM BUHUKHEHHsI 3a00proBaHOCTI, IPU YMOBI MOTallleHHs 1i€i 3a00proBaHOCTI B
MOBHOMY 00CsI31 JI0 KiHIIS CTPOKY Jii milbroBoro mepioxy. MakcumanbHa TpuBamicTs [limbrosoro
nepiony 62 (lictaecar nsa) nui. Po3mip 3HM>KEHOT MPOLIEHTHOI CTaBKU 3a3HavyaeTbes B Tapudax.
3.48.2.1.2.3. B pasi, sxmo KiieHT He 3MIHCHUTH TMOrameHHs 3a00proBaHoCTi 3a JJoroBopoM poTsromMm
MiJIBTOBOTO Mepioay, baHk 31ilicHIOE IepepaXxyHOK MPOIICHTIB B IEHb 3aKIHYEHHS MUTBIOBOTO MEPioay,
MOYMHAIOYM BIJ] JaTH BUHUKHEHHS Takoi 3a0oproBaHocTi. Po3Mmip TPOLIEHTHOI CTaBKH,IIO
3aCTOCOBYETHCA ISl IepepaxyHKy, 3a3HadaeThes B Tapudax.

3.48.2.1.2.4. IllomicayHO B OCTaHHIA KaJeHOapHWH JeHb baHk po3paxoBye OO0B’sI3KOBUI
MiHIMaJbHUH (IIOMICSYHMI) TIATIX, skui ckiaagae 4 (Hotupu) % Big 3a00proBaHOCTI 32 KPEIUTHUM
aimiToM (He MeHmie 100 rpH Ta He OUIBII 3aMUIIKy 3a00proBaHOCT). Y pa3l HecTayl KOIUTIB JUIs
CIMCaHHS HApaxOBaHUX IPOLEHTIB, B T.4. 3a PAaxXyHOK KPEAUTHOrO JIMITY, CymMa HENOTaleHux
MIPOLIEHTIB JIOJIA€ThCS 10 0OOB'I3KOBOr0 MiHIMainbHOro miatexy. Cyma O60B’A3K0BOr0 MiHIMaJIbHOTO
IaTexy, 10 MiANSArae BHECEHHIO, OBOAUTHCA 10 KiieHTa iHQopmamiifHUM MOBiTOMIEHHSM y
croci0, Bu3HaYeHui B 3asBi-Zlorosopi.

V pasi HecBoeyacHoro BHeceHHs: OMII Ha ITorounuii paxyHok, HeBHeceHa cyma OMII (moBHicTIO 260
YaCTKOBO) BBAXKA€ETHCS MIPOCTPOUYEHOIO 3a00ProBaHICTIO.

3.48.2.1.2.5. Cnnara npoLEHTIB, HApaxOBaHUX 3a KOPUCTYBaHHS KPEAUTHUM JIMITOM MPOTATOM
KaJIEHJAApHOTO MICALS, 31MCHIOETHCS Y BAJIOTI KPEAUTHOIO JIIMITY 3a paxyHok komTiB Kiienra Ha
MOTOYHOMY PAaxXyHKY IIOMICSYHO 3 MEPIIOro MO OCTaHHIN JIeHb MICAI, HACTYIHOIO 3a MICSIEeM, B
SIKOMY B1I0YJI0CS HapaxXyBaHHS, SKILO 1HIIWHA CTPOK AJisl iX CIulaTH He BcTaHOBieHUN B Tapudax abo
B ykinageHomy Jloroopi 3a Ilpogyktom banky «bank Brachuii PaxyHok», a Takox B JEHb
OCTAaTOYHOTO TOBHOT'O MOBEPHEHHS KpeauTHoro miMmiTy. CriaTta HpOLEHTIB MOKe 3/1HCHIOBATHCH
TaKOXX IIUIIXOM CIMCaHHA (y MOPSIKY JOrOBIpHOTO criucanHs) bankom cyMm y cruiaTy 3a00proBaHoCTi
3a paxyHOK KpeauTHOTOo JiMity. [IpaBo moroBipHOrO crniMcaHHs Moxe OyTh BHKOpucTaHe bankom B
Oyab-sIKUi JEeHb CTPOKYy BUKOHaHHS KirieHTOM 3000B's3aHb (TOOTO TpW BHUHUKHEHHI OOOB’SI3KY
KitienTta 311iiCHUTH TOTalIeHHs TIPOIIEHTIB).

3.48.2.1.2.6. Buecenns OMII, B T.4. clulata NPOLEHTIB 3a KOPHCTYBAHHS KPEAUTHUM JIMITOM
3IACHIOEThCS NUISIXOM TonoBHeHHS [lo3nyanbHukoM IloTouHOro paxyHkKy B Cywmi, JOCTaTHIM AJis
crmiatn OMII, BusHaueHoro 3rigHO n.3.48.2.1.2.4., B T.4. IPOLEHTIB 3a KOPUCTYBAHHS KPEIUTHUM
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JIMITOM, Ta MOAAJIBIIOTO CIUCaHHS (y TOPSAIKY IOTOBIpHOTO criucanHs) bankom cymu 3 Ilotounoro
paxyHKy y CIuaTy 3a00proBaHOCTI IO MPOIIEHTAX 32 KOpUCTYBaHHSI KpeauTHUM JIiMITOM.

B pa3i HecruiaTu 3a00proBaHOCTI 3a NMPOLEHTaMU B CTPOKH, BCTAHOBJIEHI yKiaZeHUM JloroBopowm,
Tapudamu Ta [IpaBunamm, Taka 3a0OpPTOBaHICTE BBAXKAETHCA MPOCTPOUCHOIO. [lorameHHs
pocTpoUeHoi 3a0oproBanocTi KimieHTa 3a KOPUCTYBaHHS KPEAUTHHUM JIMITOM 31HCHIOETHCS UITXOM
cnrcanHs (y HOPSIKY JOTOBIPHOTO CHUCAaHHs) baHKOM cyMm y cruiaty 3a00proBaHoCTi 3 OyIb-SKOTro
paxyHKy, Binkputoro Kimientom B baHky.

Crutata MpOLEHTIB 3a KOPUCTYBAaHHS KPEIUTHHUM JIIMITOM Ta KOMiciid y pasi apemry IloTtounoro
PaxyHKy 3AIMCHIOETBCS MIJISXOM CIUIATH CYyMHU 3a00proBaHOCTI Ha BIATOBIIHI PaxyHKH JUIsl OOJIKY
HapaxOBaHUX MPOIEHTIB Ta HAPAXOBAHUX KOMICIH.

3.48.2.1.2.7. Jlebitopchka 3aboproBaHicTh KirieHTa-mepkaTens eJIeKTPOHHOTO IIATIKHOTO 3aco0y
Mae OyTH TmOramieHa 10 KIiHLSA MICsIs, HACTYIHOTO 3a MiCsAlleM, B SIKOMYy BHHHKJIA TakKa
3a00proBaHICTh, SAKIIO 1HIIE HE mepeadadeHe y BianosigHomy Jlorosopi, ux IlpaBmmax, Tapudax, a
TaKOX y KiHueBu# tepmin aii [1IK.

3.48.2.1.2.8.B pa3i HasgBHOCTI mpocTpodeHoi 3adoproaHocti 3a OMII Ta/abo mnpocTpodeHoi
3a00proBaHOCTI MO HApaXxOBaHUM TMpOICHTaM / KOMicisiM Ta/abo MPOCPOUYCHOT J1ediTOPCHKOT
3aboproBanocTi KiieHTa-nepkaTens €IeKTPOHHOTO IUIAaTDKHOrO 3aco0y Ha cymy Oinbmr Hik 100
rpuBeHb, baHk 3xilicHIOoe O61oKkyBaHHS [loTOYHOrO paxyHKy Ha 371 ICHEHHS BUTPATHUX ONepariil 10
IIOBHOT'O MOTalIEHHs IPOCTPOUYEHOI 3a00proBaHOCTI.

3.48.2.1.2.9. B pa3i HagBHOCTI MPOCTPOYEHOi 3aboproBaHocTi baHK HapaxoBye TpOICHTH 3a
KOPUCTYBaHHS KPEIUTHUM JIIMITOM 3a M1JBUILEHO0 MPOLEHTHOI CTaBKOIO, 1110 3a3HavyeHa y Tapudax,
Ha CyMy BCi€l 3a00proBaHOCTI 32 KPEAUTHUM JIIMITOM CTAaHOM Ha KiHEIb KOXKHOTO IHSI BHXOJSYH 3
(dakTUyHOI KUIBKOCTI JIHIB B Micslll HapaxyBaHHA, Ta 360 musamu B poui (hakt/360). HapaxyBanus
NPOIEHTIB Ha 3a00ProBaHICTh 32 KPEAMTHUM JIMITOM 3AIHCHIOETBCS Yy TMPOLEHTaX pIiYHHX. Y
BUNAAKY, fAKumo B Tapudax banky po3mip mMiJBUINEHOI NPOLIEHTHOI CTaBKU 3a KOPHUCTYBAHHS
KPEIUTHUM JIIMITOM BHU3HAUEHO Yy MPOIEHTaX 3a KaJCHIApHUU MICSIb, TO CTaBKa B INPOLEHTAX
pIYHUX JIOPIBHIOE  CTaBIll MPOICHTIB 3a MicsAllb, MO TNOMHOKeHa Ha 12 (/[Banamusare). Ilpum
HapaxyBaHHI TPOILIEHTIB BPAaXOBYETHCS J€Hb BUHUKHEHHS Ta HE BPAaXOBYETHCS JI€Hb IMOBEPHEHHS
3a00proBaHoOCTI 3a KpeAuTHUM JiiMiTOM. IliiBHIIIeHa MPOLEHTHA CTaBKa Ji€ 10 MOBHOTO IMOTAIIEHHS
MIPOCTPOYCHOT 3a00PTOBAHOCTI.

3.48.2.1.2.10. HapaxyBaHHS NpOILIEHTIB Ha MPOCTPOYEHY 3a00pIrOBaHICTb 3JIHCHIOETHCS IIOJCHHO.
OCKIZTbKM TPOLEHTH HapaxOBYIOThCS Ha MPOCTPOUEHY 3a00proBaHICTh, CTPOK CIJIATH TaKHUX
IPOIICHTIB BBAXKAETHCS TAaKUM, IO HACTaB B JIeHb iX HapaxyBaHHs. CIulaTa TakMX THpOLEHTIB
3/IIACHIOETHCS IIISIXOM BHECEHHS TpoloBUX KowTiB Ha [Torounmii paxyHok Kiienra abo Ha paxyHKu
1151 00J1iKY 3a00proBaHOCTI MO MPOLIEHTAX.

3.48.2.1.2.11. Ilpu mnoramenHi 3aboproBaHocTi 3a JlOroBOopoM NpO HaJaHHS KPEIUTHOTO JIMITY
BCTaHOBJIIOETHCS HACTYITHUH MOPSAJIOK CIUIaTH 3a00proBaHOCTI:

-IIPOCTPOUEH1 IPOLEHTH 3a KPEIUTHUM JIIMITOM;

-IpOCTpOUYEHa 3a00prOBaHICTh 32 KPEAUTHUM JIMITOM;

-HapaxoBaHi MPOIEHTH 3a KPEIUTHUM JIMITOM;

-OMIT;

-pocTpoueHa AebiTopchka 3a0oproBaHicTs KitieHTa-aepkaresnss €JIeKTPOHHOTO IJIATIXKHOTO 3ac00y;
-CTpOKOBa JiebiTopchka 3abopropanicTh KiienTa-fepxarens enekTpoHHOIO IIATKHOTOo 3aco0y;
-IIPOCTPOUEH]1 HapaxoBaHi KoMicii 3a 06ciyroByBaHHs [IoTouHOTO paxyHKY;

-HapaxoBaHi KoMicii 3a o0cityroByBanHs [loTouyHOrO paxyHKy;

-3a00proBaHICTh 32 HEYCTOINKOI, oouncieHa bankowm;

-CTpOKOBa 3200proBaHICTh (CTPOK CIUIATH SKOi HE HACTAB) 32 KPEAUTHUM JIMITOM.

Hanexwnicte 3a060oproBanocti [lo3nuanbHuKka 10 CTPOKOBOI Ta MPOCTPOYEHOI BHU3HA4YAEeThesl baHnkom
CaMOCTIMHO Ha MiJACTaBl  BiAMOBiAHOro JloroBopy Ta YMHHOTO 3aKOHOJABCTBA. IlOCIHiOBHICTH
MOTAIICHHS] 1CHYI04YOi 3a00proBaHOCTI BH3HAUYAETHCA baHKOM CaMOCTIfHO, Ta 3MiHAa YEepProBOCTI
noraimeHHs 3a0oproBanocTi KiieHTa 3a paxyHOK KOIITIB, sIKi Haaiinuim Ha [loTouyHMi paxyHOK HE €
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3MIHOIO yMOB JIOTOBOPY, y 3B’s3Ky 3 uuM Taki nii banky He mnoTpeOyroTh ABOCTOPOHHBOTO
MOTO/[KEHHSI.

3.48.2.1.2.12. CTOpOHM TOMOBHWJINCH, 1110 y pa3i HeBUKOHaHHs KiieHTOM BUMOT yKianaeHoro Jlororopy
ta [IpaBui moa0 norameHHs 3a00proBaHOCTI 10 HAPAXOBAHUM IPOIIEHTAM Ta KOMICisIM, IO BHECEHHIO
OMII B nmoBHOMY 00Cs131, cTaHOM Ha 182 IeHb MPOCTPOYCHHS, TEPMIH OBEPHEHHS KPEIUTHOTO JIMITY
BBAXA€THCS TAaKWM, 10 HacTaB 3a 3roaoro CTOpiH, SKIIO iHIIe He mnepeadadeHo ymoBamu JloroBopy
(ImauBinyanbHOI YacTHHU JOTOBOPY). CTOPOHHU MOTOKYIOTHCS, IO TaKa 3MiHA TEPMiHY ITOBEPHEHHSI
KPEIUTHOTO JIIMITY HE MOTpedye YKIaJaHHI OKPEMOi J0JaTKOBOT YTO/IH.

3.48.2.1.2.13.HapaxyBaHHsl TPOIICHTIB 3a KPEAUTHUM JIMITOM TPUIHHIETHCA y paszl NPUAHITTS
bankoM pimeHHs Tpo BIAMIKOAYBaHHs (crmmcaHHs) 3a0oproBaHocti [lo3uyanbHUKAa 3a TaKUM
JloroBopoM 3a paxyHOK pe3epBy, y pa3i cmepti KitieHnTa, y pa3i HacTaHHs 00CTaBUH, Iiepe10adyeHux 1.
3.48.2.1.2.12. IlpaBui, y pa3i HaCTaHHS TEPMiHY OBEPHEHHS KPEIUTHOTO JIIMITY (Y T.4. JOCTPOKOBO)
3a JIoroBopoM Ipo HaJaHHS KPEIUTHOTO JIMITY, YKIQJIEHUM Yy CIOCIO IIISIXOM NOoJaHHs 10 baHky
(akuentyBanHusi) Kiientom BcranoBienoi bankom dopmu 3asBu-ZloroBopy mpo akuent Ilyomiunoi
MPONO3HIlii HAa BCTAHOBJICHHS KpPEAMTHOTO JiMmity abo 3asBu-/loroBopy Ha ykiamaHHs JloroBopy
KBO), 3 iHmmx miAcras, mependaueHuX goroBopoM, llpaBwiamMu, IHIIUMH BHYTPIIIHIMHU
HOPMAaTUBHUMHU aKTaMu baHKy, IiI04UM 3aKOHOJIAaBCTBOM Y KpaiHH.

3.48.2.2.ITocayra «Ha3ouparyc»

3.48.2.2.1.BinkpuTTsa moTouHOTO paxyHKy 3 Bukopuctanusam [1K ta aktuBamist mocimyru «Hazouparycy
3niicHIOeThesl KilieHTOM BHKIIIOUHO uepe3 MoOUIbHUI nopatok banky «bank Biachuit PaxyHok».
MakcumanbHa KiUTbKicTh akTuBHUX «Haz0upatycis»-10.

3.48.2.2.2. Tapudu 3a 1i€r0 MOCIYror0 BKa3ylOThCS y TapudHHUX makeTax A0 KapTKoBuX [IpomykTiB
OaHKYy.

3.48.2.2.3 Knient moxe nonoBHioBatu «Haz0upatyc» 3 Oyap-sikoro cBoro IlorouHoro paxyHky, 10
sxoro icHye aktuBHa [1K, skuo g moxnuBicte nepeadayena Tapuduum naxerom. Ilpu 3apaxyBanHi
kowTiB Ha «Ha36uparyc», 3MeHuIyeTbes Butpatauit mimit 3a [lotounuMm paxyHkom. KiieHT He Moxe
ckopucratucs nociyrorwo «Haz0uparyc» 3a paXyHOK KOIITIB KPEIUTHOTO JIIMITY, BCTAHOBJIEHOTO 3a
[Mocnyroro «Kpenutauii mimit 10 100 000 rpuBenb»(n.3.48.2.1. mux [Ipasw).

3.48.2.2.4 KiienT Moxe cnucyBaTH TpomioBi komrtu 3 «Ha30upaTyca» Ta NMOMOBHIOBATH OYAb-SKHA
cBiif Ilorounuii paxyHok, A0 sikoro icuHye I[IK, sKkmo s MOXIUBICTh mepeadadeHa BiAMOBIIHUM
Tapuduum nakerom. IIpu cnmcanni komriB 3 «HazOuparycy», 30u1blryeTbess Butpatauii mimiT Ha
[TorouHOMY paxyHKy, Ha IKUH 3apaxOBYIOTbCS TaKi KOILTH.

3.48.2.2.5.Yci nepeka3u Ha «Haz0upatycy/crincanns 3 «Ha30uparycy» 30iHCHIOIOTECS B PEXKHMI OH-
naiiH nusixoMm HagaHHaM Kiientom no banky JluctanuiiiHoro posnopspkeHHs. BinoOpaxkeHHS 1ux
orepailiii y nporpaMHomMy 3abe3nedeHHi banka (B ToMy 4HCIli 1 Y BUIHCKaX) BIIOYBA€THCS HE Mi3HIIIE
p0o6OYOro AHA, HACTYITHOTO 33 JHEM 3/IHCHEHHS TpaH3aKIIii.

3.48.2.2.6.Cyma xomriB, sika 00JiKoByeThcs Ha «Hasz0Ouparyci» € HETOCTYHMHOIO Uil 3IiHCHEHHS
orepaliif OIIaTé 3a ToBapHu, poOOTH Ta MOCIYTH a00 3HATTA TOTIBKU Yepe3 MJIaTiKHI MPUCTPOI.
3.48.2.2.7. 11 MOXIMBOCTI BHKOPHUCTaHHS KOIITIB, SKi aKyMyiboBaHi Ha «HaszOupatyci» Ta
o0nikoByI0ThCa Ha «Ha3buparyci» as 37iiiCHeHHs onepalliii oriaTi 3a TOBapH, poOOTH Ta MOCIYTH
a0o0 3HATTS TOTIBKHM uepe3 miatikHi npuctpoi Kimient BumHse nii, nependaveni n.3.48.2.2.4 Tlpasun
(criucye rpormoBi komTH 3 «Ha3buparyca» ta nonosHioe [ToTrounuit paxyHok).

3.48.2.2.8.3a pyxom rpomoBux komTiB Ha «Haszbuparyci» KiieHT Moxe chopMyBaTH OKpemy
BUITUCKY.

3.48.2.2.9.HapaxyBaHHS MPOIIEHTIB Ha 3aJMINOK KOMTIB Ha «Haz0upaTtycy» 3MiHCHIOEThCS MIOMICSIIHO
3a BIJICOTKOBOIO CTaBKOIO, BKazaHow y Tapudax, mpu IbOMYy NpPH PO3PaXyHKY 3aCTOCOBYETHCS
(akTUYHA KUIBKICTh JHIB y Micsll Ta (aKTUYHOI KUIBKICTh AHIB y poul — 365 (11 BUCOKOCHOTO
poky-366). [Ipu po3paxyHKy MNpOIEHTIB Ha 3aJHIIOK KOmTiB Ha «Ha30upaTyci» BpaxoBYyeThCs CHb
3apaxyBaHHs KOmTiB Ha «Haz0uparyc» Ta He BpaXxOBYEThCS JCHb CIECaHHs KOomTiB 3 «Ha3ouparycy».
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3.48.2.2.10.Bumnnata HapaxoBaHUX MPOIICHTIB 3IMCHIOETHCA B OCTAHHIA KaJICHJAPHUHN JIEHb MICSIIA.
Cyma mporleHTiB, miciisi yTpuMaHHsS baHkoM mependauyeHUX 3aKOHOIABCTBOM IOJATKIB, iae Ha
nornoBHeHHs «Hazouparycy».

3.48.2.2.11.11pu 3akputti [loTouHoro paxynky mnocinyra «Ha30uparyc» onHOYAacCHO 3 3aKPHUTTAM
[Torounoro paxyHKy aHymrOeTbes. [lpu 1mpomy 3anumku [loTOYHOrO paxyHKY 3 MOCIYTrOO
«Ha3zbupaTyc» nepepaxoByroThesl Ha TonoBHEeHHs iHIoro [Torounoro paxynky 3 IIK KiienTa 3a #ioro
BHOOPOM.

3.49.1lopsinok 3MiHu Tapudin

3.49.1.bank Mae mpaBo 3MIHUTH TapudpH (B TOMY YHCII 3MEHIIUTH OOCAT Ta MEPETiK MOCIYT, IIO0
Ha/al0Thesl baHKkoM), y BUNTaJKy NPUNHHATTS YIIOBHOBAKEHUM OPraHOM OaHKY BIANOBIAHOTO PIIIEHHS.
3.49.2.361nb1meHHs 00CATy Ta NMEpeNiKy MOCIyT, 110 HajalThesi baHkoMm, He moTpedye monepeaHbOro
nosimomiienHsa Kiienra.

3.49.3.V pasi ininitoBanHs 3MmiHd TapudiB B CTOpOHY 3MEHIICHHSA, iX HOBUH pPO3MIp BBaXKA€THCS
noropkeHuM KilieHTOM B Oe3cnipHOMY MOpSAIKY Ta He HoTpelye, y 3B’A3Ky 3 LIUM JOJAaTKOBOIO
MOTO/KEHHST B MUCHMOBIH (opmi Ta/abo momatkoBoro iHGopmyBaHHs KitieHTa mpo Taky 3MiHY, KpiM
PO3MIIICHHS BiAMOBITHOTO OTOJIOLIEHHS Ta HOBOro/3MiHeHOro Tekcty TapudiB Ha iHbOpMaLiIHHUX
CTEHJax, [0 3HAXOAAThCS Y IpUMIIIeHHAX baHKy Ta Ha odiniitHomy caiiti banky 3a 30 kamengapHUX
JHIB 10 BCTYIY Y J1I0 TAKUX 3MiH.

3.49.4.Y pa3i iHimiroBanas 3MiHu TapudiB B cTOpoHy 30iibineHHs bank 3000B’s3aHUI MOBIIOMHUTH
mpo e Kiienra

- IIJISIXOM PO3MIIICHHS BiAMOBIIHOTO OTOJIOUICHHSI Ta HOBOTO/3MIHEHOTO TeKCcTy TapudiB y Toukax
npojaxy Ta Ha odimiitHomy caiiti banky B mepexi [atepuer 3a 30 (Tpuausrs) xkaneHgapHUX THIB J10
BCTYITY y JIO TAKUX 3MiH

Ta

-nUIsIXoM HampasiieHHss bankom moBimomuieHHss Kiienty 3a 30 (TpuansaTs) KaleHIapHUX IHIB 10
BCTYILY y [0 TAaKUX 3MiH y CIOCi0, BU3HAUYEHUH y BiIOBiAHOMY JloroBopi, 1110 Ja€ 3MOry BCTAHOBUTH
JaTy BIAMPABICHHS TaKOTO MOBIJOMJICHHS.

3.49.5.V pa3i HenoromxkenHsa Kiienrom 3 3anpononoBannMu bankom 3minamu Tapudis, mpo siki BiH
OyB NOBIIOMJIEHMI y BCTaHOBJIEHOMY y 1uX [IpaBunax mopsnky, BiH 3000B’si3aHUI HE MI3HIIIE JAAaTH
BCTyny HOBHUX Tapu¢i B [il0 MOBIZOMUTH Mpo Iie baHK HIIIIXOM HaJaHHS MUCbMOBOI 3asBU Ha
3akputTs [loTOouHOrO paxyHKy Ta B L€l e CTPOK MOBEpHYTH baHKy MOBHY cyMy 3a00proBaHOCTI 3a
JIOroBopoM INIISXOM CIUIaTH 1CHYIOUOi 3a00proBaHOCTI Ta CIUIATUTH MPOLEHTH Ta IHII IUIaTexl,
nependaueni Jlorosopom ta Tapudamu;

3.49.6. V pasi, skuo baHk, y cTpok, Bu3zHaueHuil m. 3.49.4 IlpaBui, HEe oTpuMae BiJNOBITHOTO
MHUCbMOBOTO TIOBIIOMJIEHHSI Ta/abo0 He oTpumae orutath Big KirieHTa MOBHOI CyMH OTPHUMaHOTO
oBepApadTy WIISAXOM CIJIATH iCHYIOYOi 3a00proBaHOCTI 3a BiAMOBiAHMM JloroBopoM Ta cCIUIaTd
MPOLEHTIB Ta IHIIMX IUIATeXIB, nependadeHux TtakuMm JloroBopom Tta Tapudamu, HoBi Tapudu
BBAXAIOTbCA MOro/keHMMH KilieHTOM Ta TakuMu, W0 [OYMHAIOTh 3aCTOCOBYBAaTHCH J10
B3aeMOBITHOCUH CTOpIH Yy BIANOBINHY JaTy iX BIpOBaJKEHHs, ToOTO KilleHT BHpa)ae CBOIO BOJIIO
o crocyeThest 3MiHU TapudiB ( icTOTHOI yMOBHU BigmoBigHOTO JlOrOBOpY) IIISXOM MOBYaHHS. Y
bOMY BHIIQJKy 3acTOCyBaHHS 3MiHeHUX Tapu¢iB B mepioa MPOJOBXKEHHS IOTOBIPHUX BITHOCHUH
Knienra Ta banky BigOyBaeTbes (PaKTHUHO LUIIXOM MOBYA3HOI 3TOJM CTOPIH.

3.50.3miHa po3mipy cTraBku 3a oBepapadTom

3.50.1.KuieHT Haae CBOO 3roJy Ha Te, IO y pasi HIIIIOBaHHS 3MIHU PO3MIpY MPOIEHTHOI CTaBKH 3a
oBepapadTOM B CTOPOHY 3MEHIIIEHHS, 1i HOBUU pPO3MIp BBAXAETHCS MOTro/pKeHUM KiieHTom Ta He
notpelye, y 3B’43Ky 3 IIUM, JOJATKOBOT'O MOTO/DKEHHS B MUCHMOBIN Gopmi. bank iHpopmye Kiienra
PO 3MiHY 1CTOTHUX yMOB JloroBopy He mi3HimIe Hix 3a 30 KaJeHJapHUX JTHIB 10 JaTH BIPOBAKEHHS
HOBOTO PO3MIpy MpPOLEHTHOI CTaBKM crocoboM, oOpaHuM KilieHTOM 3rifHO YMOB YKJaJI€HOTO
JloroBopy Tta nux [Ipaswui;
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3.50.2.bank Mae mpaBo IHIIIIOBATH 3MiHY IPOICHTHOI CTaBKH 3a KOPUCTYBaHHS oBepapadToM B
CTOPOHY 301JIbIIICHHS;

3.50.3.Y pa3i iHIOiFOBaHHS 3MiHH PO3MIPY NPOILEHTHOI CTaBKM B CTOPOHY 30LIbINEHHS, baHk
3000B’s3aHMid ToBioMuUTH Tpo 1ie Kiienta He misHime HiX 3a 30 KaleHAapHUX JHIB A0 JaTH
BIIPOB3/DKEHHSI HOBOTO PO3MIpy MpPOICHTHOI CTaBKM 3aco0amMu 3B SI3Ky, BKa3aHUMHU IS
iHpopmyBanHs KitieHTa mpo 3MiHY ICTOTHHX yMOB JOTOBOpPY, 13 3a3HA4EHHSAM ii pO3Mipy Ta JaTH
MovaTKy Jii Takoi ctaBky. Take MOBIJOMIICHHSI BBaXKA€ThCS BiJICIIaHUM B JICHb HOTO BiANpaBIICHHS HA
anpecy Kiienra, mo 3a3HayeHa y BinmoBigHoMy JloroBopi. 30inbineHHS (DIKCOBaHOI MPOIEHTHOI
CTaBKHM 3a oBepapadToM BimOyBaeThes Mmicis iHGOpMaIiiHOTO MoBijoMieHHs npo 1e Kiienra Ta
OTpUMaHHS MUChbMOBOI 3roau Kimienra.

Y pasi orpumanHs bankom Bim KiieHTa 3a3HaueHoi B 1bOMy MyHKTI [IpaBHi MHCBMOBOI
3asiBU/BINOBI/I, B siKiii KIliEHT HE MOTOMKYETHCS 3 HOBUM PO3MIPOM IMPOIIEHTHOI CTaBKH, 3a3HAYCHA
3asBa/BiANoBiAL KitieHTa 3a cBOIMM IpaBOBMMH HACIIiJIKAMU MPUPIBHIOETHCS 110 3asBH KitieHTa mpo
JOCTPOKOBE po3ipBanHs [loroBopy, y 3B’s3Ky 3 unM, KitieHT 3000B’s13aHuil 10 mepeadadyBaHol 1aTu
BITPOBA/KEHHSI HOBOT'O PO3Mipy MPOIEHTHOI CTaBKU JIOCTPOKOBO MOBEPHYTH B MTOBHOMY 00CS31 cyMy
KpeUTy NUISXOM CIUIATH B MOBHOMY 00CS31 HasBHOI 3a00pProBaHOCTI 3a oBepApadTOM, CIUIATUTH
MPOLIEHTH 3a iX KOPHUCTYyBaHHS, KOMICii, a TakoXX CIIaTUTH MOJIMBI mTpadHi caHKIii, mo Oynu
HapaxoBaHi KiieHTy 10 TOCTPOKOBOTO PO3ipBaHHS JOTOBOPY.

3.51.0ckap:xenns onepauiii 3 [IK

3.51.1.KnieHT Mae paBo, y pa3i He3roi1, ONPOTECTYBATH olepailito, 3podieny i3 3actocyBanusaM [1K,
eMITOBaHMX B pPaMKax OyIb-sIKOTO JOTOBOPY, a TaKOX HEIO3BOJICHI a00 HEKOpEKTHI omepariii.3a
OaxxanusM Kiienta Ta 3a ymMoBH OGOpMIIEHHS  JOBIPEHOCTI BIAMOBIIHO JO HOPM YHHHOIO
3aKOHOJABCTBA, Y pa3i HE3rogu ONMPOTECTYBATH OMEpaIlifo, 3poOiieHy i3 3actocyBaHHsM [IK, moxe
TaKOXX JOBIpeHa ocoba, skii KilieHT HagaB mpaBo KOPUCTYBAaHHS JOJATKOBUM €JEKTPOHHUM
miati>kauM 3acobom (T1K).

3.51.2.Posrasp criopiB mo omnepartisim 3 Bukopuctanusam [IK 3xaiiicaioerbes 3rigno [IpaBun Ta I[IpaBun
MIIC.

3.51.3.Inata 3a po3rmsan 3asBu KitieHTa mpo CHipHY onepaiilo CTATyeTbess baHKOM BiAIOBITHO A0
Tapudis. Skio 3asBa npo cHipHy ornepailito Bu3HaueHa baHkoM sik Oe3miicTaBHa, Onepallii, CrucaHi 3
ITorounomy paxyHnky KiieHTa, moBepHeHHI0 He miasararoTs i1 KiieHT ynoBHoBaxye bank crnmcatu 3
[ToTouHOTO paxyHKYy BC1 CyMH BHUTpPAT, MOB'SA3aH1 3 PO3IJISIZIOM 3asBH Ta IHIII TUIATEXkK1 1 KOMICIT 3T1THO
3 Tapudamu.

3.51.4.]In1  ompoTecTyBaHHA  Omepaimii  KIE€HT  TOBHHEH  3alOBHUTH  3asBy  MpO
CmipHy TpaH3akiito B baHky a0o 3 L€ ) METOI CKOPUCTATHCS IMOCIYrol vaT-00Ta 3a yMOBHU
akuenty Kiientom Ily6miunoi mpomosuuii banky Ha aucranuiiiHe oOciyroByBaHHsi IloTounoro
paxyHKy ( IlorouHux paxyHKiB) 3 BHJA4€l0 EJIEKTPOHHOrO IUIATIKHOTO 3aco0y 3a JOMOMOTOK0
Cucremu OmninaiiH-0aHK, peectparii Kiienra sik kopucryBada B cucreMi OHiaiiH-0aHK A (Q13MUHUX
oci6 3 BUKOpucTaHHAM Kiientom  mpoctoro enektponHoro mianucy (EIT) mna 3aiificHeHHs
elleKTpoHHOI B3aemonii Kiienta 3 BukopucranHsM npoctroro EIl BukmiouHo 3 bankom 1 3
BUKOPUCTaHHSAM TEXHOJOrii, Bu3HaueHoi bankom, 3a nomomororo cuctemu OnHnaiiH-0aHK mig Yac
nignucanss npoctuM EIl Knmientom nokymenriB, nependauenux IlpaBunamu HajaHHS OaHKIBCHKHX
npoAyKTiB Ta mocayr ¢iznuauM ocodam B I[IAT «bAHK BOCTOKY.

Jlna ompoTtecTyBaHHs orieparlii (CipHoOi TpaH3akIii) B pamkax MNpoaykty «bank Brnacuuil PaxyHox»
Knient moxe 3BepHyTHCS 10 KoHTakT neHTpy banky 11 opopmieHHs 3asiBH PO CHIpHY TPaH3aKIIito
3a [IK BBP.

3.51.5. /1o po3rasay npuitMaroThes 3asiBH MPO orepallii 1o sikuM OyJio MpoBeeHO (HaKTHUHE CIIMCAHHS
komTiB 3 IloTounoro paxynky Kiienra, ame He mi3Hime 60 OHIB 3 JHS MPOBEIACHHS OIepartii,
3a3HavyeHii y Bunucii.

3.51.6.bank moBHWHEH TOBepHYTH KomTh Ha [loToynmii paxyHok KiieHta abo maTw MHCHMOBY
BIJIMOBib, Y pa3i KOPEKTHOCTI MPOBENEHHs omepailii, He mi3Hime 180 AHIB 3 maTu peecTpaiii 3asBu
PO CITPHY OTepallio.
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3.51.7.Cymu KomITiB 3a omepariisiMu, ki ockapxye KiieHT, moepraroThcsi Ha [loTouHMII paxyHOK
MICJS TOBHOTO BPETYIOBAHHS TMHTAHHSA 3 TPOTHJICKHOK CTOPOHOIO — OaHKOM, SIKUI TNpEICTaBHUB
oTiepalliro A0 OIUIaTH, Y BianoBigHOCTI 3 mpaBuiaMu MIIC 1 yuHHUM 3aKOHOJIABCTBOM Y KpaiHHU.
3.51.8./1o BperymioBaHHS CHipHOI TpaH3aKii, cyma coipHoi Tpan3akuii Ha IloTouHOMY paxyHKy He
BIIHOBIIIOETBCS, KpIM BHUIAJKa OTpUMaHHsA bankoMm miarBepkyrodoro — aitma Big VYIIL[ nmo
3aKiHUEHHSI TepMiHy po3risiay 3asBu Kiienra, sikuii 06ciayroByerscsi B banky B pamkax 0roBopy Ha
00CITyroByBaHHS 3apIlIaTHOTO MPOEKTY, MPO CIIPHY TPaH3aKIlo , 3aiicHeHy y ATM inmoro 6aHKky,
KOJIM TPOLIOBI KOIITH 3a ONEpalisiMu,iKi ockapkye KiieHT, MOXyTh OyTH OBEPHEHI JOCTPOKOBO Ha
notouHuii paxyHok KirieHTa; aye y BUIIAJIKy HAJIXOKEHHS OMPOTECTYBAaHHS 3a ONepalli€ro, Mo sKii
OyJI0 BUKOHAHO JIOCTPOKOBE MOBEPHEHHS TPOIIOBHX KOWITIB, KiieHT ymoBHOBaxkye baHk crucatu 3
[Torounoro paxynky KiieHTa BCi cymMu BUTpaT, MOB'sA3aHI 3 PO3TJSAIOM 3asBU Ta IHINI TUTATEXI 1
KoMicii 3rigHo 3 Tapudamm.

3.51.9.¥ pasi nepenaui nperensii Kiienta Ha posrmsaa go ApOirpaxnoro komitery MIIC bank
noBHHEH mNoBinomMuTd KiieHTa mpo mpouenypy posrisay Ta AOAATKOBI KOMICII, sIKi MOXYTh OyTH
ctaraytu ¢ KiieHTa y pasi mporpaiiry npeTeHsii.

3.52.lopsinok 3minm IIpoaykry 6aHky.

3.52.1.V Bunanky 6axanns 3miHuTd [IpogykT O6aHKy, 3a kUM 00ciayroByeThesi [loTounuii paxyHOK
Knient nonae Ankery-3asBy npo 3miny Ilponykry 6aHky.

3.52.2.3mina [IpoaykTiB BinOyBaeThcs 3rinno Ankern-3asBu Kiienra. AknentoBana bankom Ankera-
3asgBa npo 3MiHy [IponykTy baHky BBakaeTbhCsl HEB1I'€MHOK YaCTHMHOIO BiJNOBiIHOro /loroBopy Ta
BiJITIOBITHO 3MIHIO€ UM JIOTIOBHIOE HoT0 YMOBH. [H(opMmartis npo 3miny [IpoaykTy noBoautscs bankom
no Kimienta mmsixom HampasieHHs bankom moBimomnienHss Kiienty y cmoci®, BuU3HaueHUW B
Jlorosopi.

3.52.3.YV pa3zi 3minu Ilponykty banky, HoBi Tapudu, mo mnependaueni HoBum [IpomykTom
3aCTOCOBYIOTBCSL JI0 BCiX IOCIHYT, IO HajmaioTbess bankoMm 3a ykmagenum 3 Kiientom [loroBopom
KBO/loroBopom ( y T.4. Tapudu 3a KpeAUTHUMU ofieparisiMu (mpoieHTty, komicii, OMII To1o)).
3.52.4.3mina [IpoaykTy BiOyBaeThCS MPOTATOM ABAIINTH KaJICHIAPHUX JHIB 3 MOMEHTY HaJaHHS 10
banky Amnkeru-3asBu npo 3MiHy [Ipoaykty OaHKy, aje He Mi3HilE MEpIIoro podovyoro aHs
HACTYITHOTO MICSIS HamUCaHHs AHKETH-3asBH MPO 3MIHY IPOAYKTY baHKy.

3.52.5.bank mae npaBo nponoHyBaTu Kiienty 3minutu IlponykT 6aHKy, 3a sSIKUM OOCIYrOBY€ETHCS
[Totounuii paxyHok Kimienra. 3 mieto meroro bank Hampasisie KnienTy iHGopMaliiiiHe TOB1IOMIIEHHS
3aco0amu 3B’s3Ky, Bu3HaueHuMH KiieHToM B ykianeHoMmy CtopoHaMu JloroBopi, He Mi3Hille,HIK 3a
30 (TpuausTs) AHIB 10 1aTH MOXIHUBOI 3MiHM [IpoyKTy GaHKy.

Knienr no crumBy 30 (Tpuaustu) AHIB 3 AaTH HampaBieHHS HoMy mpomno3uiii baHKy mpo 3MiHy
[IponykTy 6aHKy Mae mpaBo:

a)moronuTHcs 3 3anpornoHoBaHuM IIpomyktoM banky. 3mina IlpoaykTy OaHKy BinOyBaeTbcs He
panime 31 (Tpuausats nepioro) nHA 3 Aaty HampasieHHs Kiienty nmpomnosuuii banky nmpo 3miHy
IIpogykTy OaHKy Ta He II3HILIE MEpPIIOro podOYoro MTHS MICALS,HACTYIIHOTO 3a MiCSIeM
HanpasiieHHs: Kiienty npono3unii banky npo 3miny Ilpogykry 6aHky;

0)3BepHyTHCS 10 baHKy 3 3asB010 Mpo He3rony 31 3MiHaMu [Ipoaykry banky.

3.53.3akpurtsa I[loTrounoro paxyuky 3 Bukopuctanusm IIK 3xilicHIOETBCS 3a yroor CTopiH abo
BHACIIIJIOK OIHOCTOPOHHBOI BIIMOBH CTOPOHH Bij JloroBopy y moBHOMY 0OCs31.

3.53.1.3akputTs [ToTouHOrO paxyHKy BHACIIOK OJJHOCTOPOHHBLOI BIJIMOBH CTOPOHH BiJl BiIOBITHOTO
JloroBopy y moBHOMY 00CsI31 31IICHIOETHCS:

A) 3a iHimiatuBoro Kiienta nuisxoM moaaHHs A0 banky — AHKeTH-3asBU - 32 YMOBHU BIJCYTHOCTI
nepen bankom 3000B’s13aHb, nependaueHux uumu IlpaBunamu ta Takum JloroBopoM. VY Takomy pasi
JIOoTOBip BBa)Ka€ThCS PO3IpBaHUM y JE€Hb 3aKpUTTS [lOTOYHOrO paxyHKy i TOBHOTO BHUKOHAHHS
3000B'13aHb 3a JloroBopoM. 3anumiok komriB Ha [loTouHOMY paxyHKy, 110 Hamiimm Ha [loTounwuii
PaxyHOK Micysl OJaHHS AHKETH - 3asBH TPO 3aKPUTTS MOXKe OyTH BUJAaHUI TOTIBKOIO depe3 Kacy
banky abo nepepaxoBanuii bankom Ha iHIIMH, BU3HaUeHUH KiieHTOM paxyHOK.

Ankera-3asBa/3asBa Mpo 3aKPHUTTS MOTOYHOTO PaXyYHKY MOKE ToJaBaTucs 10 baHKy Ha mamepoBomy

79



HOCii abo B eNeKTpOoHHIN ¢opmi 3a momomMoror dvary 3a ymoBH akuenty Kiientom Ilybmiunoi
npono3unii banky Ha nucranuiifHe oOcmyroByBaHHs IloTouHoro paxynky (Ilorounux paxyHKiB) 3
BUJIAYCI0 EJIEKTPOHHOIO IUIATIKHOIrO 3aco0y 3a pomomororo Cucremu OnilaiiH-O0aHK, peecTparii
Knienra sik xopuctyBaua B cuctemi OnnaifH-0aHk anst ¢i3uyHHX 0ci0 3 BUKOpHCTaHHSIM KiieHTOM
npoctoro enekrporHoro miamucy (EIT) mms 3piiicHenHs enexkTtpoHHoi  B3aemomii  Kiienrta 3
BUKopucTanHaM mnpoctoro EIl BukimoyHo 3 baHKOM 1 3 BUKOPUCTAHHSM TEXHOJIOTIi, BU3HAYEHOI
bankom, 3a momomororo cuctemu OHnaiH-0aHk mix 4yac mignucanHs npoctuMm EIT Kmientom
JIOKyMeHTiB, mepenbadenux IlpaBuimamu HanaHHS OaHKIBCBKHMX MPOAYKTIB Ta MOCIHYr (Pi3UUHUM
ocobam B [IAT «bAHK BOCTOK». 3asBa mpo 3aKpUTTS MOTOYHOTO PAaXyHKY CKIIQJIa€ThCS B
JOBIIBHIN popMi 13 3a3HAYCHHSIM TaKUX OOOB'SI3KOBUX PEKBI3WTIB: HallMEHyBaHHs OaHKY; MpPi3BHUIIIE,
iM’s1, o GaThKOBI (3a HasiBHOCTI) KiieHTa; HOMEp paxyHKy, KU 3aKpUBAETHCS; PEKBI3UTH PaxXyHKY,
Ha SKUH TepepaxoBYeThCs 3aMMIIOK KomTiB Ha [loTounomy paxynky Kiienra, abo Bumoru Kiienra
PO BUJAuy 3aJMLIKy KOILITIB I'OTIBKOIO; JlaTa CKJIaJaHHs 3asiBU. 3asBa IPO 3aKPUTTS MOTOYHOIO
paxyHKy mianucyerbest KitieHToM (BIaCHUKOM paxyHKY) a0 YIIOBHOBa)XEHOK HHUM 0CO0OIO.

Y Bumaaky mnomanHs Kiientom Amnkeru-3asBu/3asBH TPO 3aKPUTTSA IMOTOYHOTO paxyHKy — 3a
nonomororo 4aty, bank Hampasnse Kiienty 3amutr B cucremy OHaitH-OaHK JUTSL TiATBEPIKCHHS
noJaHHs AHKeTH-3asBU/3asiBH IPO 3aKPUTTS MOTOYHOTO PAaXyHKY IIJISXOM HAaKJIaJaHHS MPOCTOro
enlekTpoHHOro mianucy. Kimient, skuil iHimiroe 3akputts [10TOUHOr0 paxyHKy AWCTaHLIWHO, HAKIIAIAE
IIPOCTUH €JIEKTPOHHMIN MiANUC Ha 3asBY MPO 3aKPUTTSI IOTOUHOTO PAXYHKY.

OtpumaBmu AHKeTy-3asiBy/3asiBy NpO 3aKpUTTA MOTOYHOTO pPaxyHKy Ha MamepoBOMYy HOCIT 4u B
enekTpoHHIM Qopmi, bank 3akpuBae IloTtounuii paxyHok KilieHTa y BCTAaHOBIEHOMY YHMHHUM
3aKOHOJABCTBOM Ta IuMH [IpaBunamu/ykiageaum JoroBopoM Hopsiky.

b) 3a ininiatuBoro banky:

- SIKIIO MOTOYHHUH PaxyHOK € HEaKTHBHUM PAXyHKOM 1 Ha I[bOMY PaxyHKy HEMa€ 3aJHIIKy KOIITIB.
Bignosiguuii Jloropip BBaXaeThCsl pO3IpBaHUM Yy JI€Hb 3aKPUTTS HEAKTHMBHOI'O MOTOYHOTO PaxyHKY
BHACITIJIOK OJIHOCTOPOHHBOI BiMoBH baHKy Bix Takoro JloroBopy y moBHOMY 00Cs3i;

- SIKIL[O OTepallii 3a MOTOYHUM PAXyHKOM HE 3J[IHCHIOIOTHCS IPOTATOM TPHOX POKIB MIAPSAL, 1 HA LIbOMY
paxyHKy HEMa€ 3aJIUIIKY KOIITIB;

-y pa3i cmepTi KiienTa — micis BUIMIATH KOIITIB CHAJAKOEMIIO(SIM) Ta 1HIIMM oco0aM Ha MiJCTaBi
JIOKYMEHTIB, BHM3HAYEHUX 3aKOHOAABCTBOM YKpaiHu. CHagkoeMCTBO Mae OyTH TMIATBEPIHKEHO
HajaHHAM 10 baHky HoTapiambHO 3acBimdyeHoi komii CBigouTBa Mpo MpaBO HA CHAAUIMHY 32
3aII0BITOM/3a 3aKOHOM;

-y pasi mnopymeHHs Kiientom ymoB BiamoBigHoro JloroBopy, HasSBHOCTI IHIIUX [MiJCTaB,
nependadeHux JloroBopom abo [i0YMM 3aKOHOAABCTBOM YKpaiHM, 30KpeMa IependadyeHux cT. 15
3akony Ykpainu «[Ipo 3amobiranHs Ta MPOTUIIIO Jeramizaiii (BIAMHBAHHIO) JIOXOMIB, OJEPKAHUX
3JIOYMHHUM HUIAXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0i MacOBOI0
3HUIIEHHS.

VY Bumajgkax po3ipBaHHs J0OroBopy 3a iHiniaTuBoro banky, baHk Mae mpaBo B OZHOCTOPOHHBOMY
NOPSAKY BIIMOBUTHUCS Yy TOBHOMY OOCs31 BiJ BIAMOBiAHOro JloroBopy, MHCbMOBO MONEPEIUBIIN
Kimienra. Takuit JloroBip BBakaeTbCsl po3ipBaHUM Ticis cruiMBy 10-I€HHOTO CTPOKY 3 JaTu
HaNpaBJICHHs TAKOTo MOMEpeKeHHs (SKIO 1HIIMHM MOpAIoK He nependayeHuid nuM myHKToM). [lpu
upbomy IloTounmii paxyHOk, BiAKpUTHUH Ha mizactaBi JlOroBOpY 3aKpHBA€ThCS, a 3AJMIIOK KOIITIB
NepepaxoByeTbCs HAa OAaHKIBCHKHM PaxyHOK, Ha SKOMY OOJIIKOBYIOTHCS KOIITH KJi€HTiB baHky 3a
HEJII0YMMH paxyHKaMH, Ta 30epiraroTbCsi Ha HbOMY J0 MOMEHTY 3BepHeHHs Kiienta no banky 3
METOI0 PO3MOPSKEHHST UMM KommTamMu. Ha 3anumok xomrTiB, mo Oynu nepepaxoBaHi bankom Ha
paxyHOK JiJIsl OOJIIKY KOIITIB 32 HEIFOUUMHU paxyHKaMH, MPOLIEHTH HE HaApaXOBYIOThCS;

3.53.2.Ilicns mojmaHHs AHKETH-3asiBU TIPO 3aKPUTTS TMOTOYHOIO pAaxyHKy Ta BIJCYTHOCTI
3a0oproBanocTi Ilotounuii paxyHok HaOyBae crarycy «3amMopokeHuit». Ilpu 1npomy 311HCHIOETHCS
CIMCaHHS BCiX 3a00proBaHOCTEH, 10 € HA MOMEHT NOJaHH AHKETH-3asiBH.

3apaxyBaHHsd KowTiB Ha 3akpuTuil Ilorounuit paxyHok ab6o Ha [loTouHuii paxyHOK B cTaTyci
«3aMOpOXKEeHUI» He 3/1IHCHIOEThCS.
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3.53.3.3akpuTtts [ToTouHOTO paxyHKy Ta MOBepHEHHsI baHkoM 3anumKy KomTiB 3 [loTogHOr0 paxyHKy
3MIACHIOEThCS Ha TMiAcTaBi AHKeTH-3asBu/3asBu KirieHTa a0o 3 IHIIMX MiJCTaB, NepeadadyeHux
JloroBopoM, micas 3akiHueHHs 14 (YoTtupHamisaTd) KaJeHIApPHUX JHIB MicHa mojavi AHKETH-
3asBu/3asBu 1po 3akpuTTs [loTouHOro paxyHky Ta moBepHeHHs 10 bamky Bcix IIK, Bumanux y
paMKax BianoBigHOTO JlOrOBOpYy, 32 YMOBH BIJCYTHOCTI aKTMBHUX OJIOKYBaHb. Y BHITQJIKy BiIMOBHU
Knienra nosepuytu [1K/nenoepuenns 11K no banky, 3akputts [loTouHoro paxyHKy, aHyJIIOBaHHS
Bumanux IIK Ta moBEepHEHHsI 3aJMINKy KOINTIB 3IHCHIOEThCS Ha TiACTaBi AHKETH-3asBU/3asBH
Knienra micns 3akinuenHs 45 (Copoka 1m’sTH) KaJIeHAapHUX THIB Micist mojadl AHKeTU-3asBU/3asBH
1po 3akputTs [I0TOYHOrO paxyHky, 32 YMOBH BIJICYTHOCTI aKTUBHUX OJIOKYBaHb.

3.53.3.1.V Bumnanaky HasBHOCTi Priority Pass y Kumientis/depxxareniB mnpemiansaux 1K, 3akputts
ITorouHoro paxyHky Ta noBepHeHHs baHkoMm 3anuniky KomTiB 3 [IoTo4HOro paxyHKy 3a1HCHIOETHCS
Ha miacrasi 3asBu KitieHTa, 32 yMOBHU BiJICYTHOCTI Oy/b-sIKOi 3a00proBaHOCTI, MICHsA 3aKiHYeHHS 45
(Copoxka m’siTn) KaleHIapHHUX THIB MIiCisl mojadi AHKETH-3asBU NP0 3aKpUTTS [10TOYHOro paxyHKYy.
[Tpu upomy Kitient nopydae banky 3iiicHIOBaTH CriicaHHsS TPOMIOBUX KOWITIB 3 IIOTOYHOTrO paxyHKy
Kiienra 3a kopuctyBaHHs nociyroro Priority Pass 10 3akpurts IloTrouHOro paxyHky.

3.53.4.V pasi HassBHOCTI aKTUBHUX OJIOKyBaHb, baHK 3aKpHBa€ paxyHOK Ta IMOBEPTAE 3AIMIIOK KOIITIB
(3a floro HasBHOCTI) MiCJsl BAKOHAHHS CIIMCAHHS KOWITIB 3a [I0TOYHUM paxyHKOM.

3.53.5.KuieHT moromKyeThes, mo 3xaiiicHeHHst baHkoMm crmoco6iB MOBEpHEHHS KOIUTIB MICIS 3aKPUTTS
[TotoyHoro paxyHky crnocobamu, BukiageHumu y 1. 3.53.1. IlpaBun € Hane)XHUM BUKOHAHHIM
bankom BimacHMX 3000B’s3aHb MIOAO IMOBEPHEHHS KOIWITIB Kii€eHTa Ticis 3akputTs IloTounoro
paxyHky. IIpu nupomy Kiient nopyudae banky yTpumaru 3 CyMH KOUITIB, IIO IOBEPTAIOThCS, CyMHU
BUTPAT, IOB’SI3aHUX 13 3IIMCHEHHSAM TaKOTO IOBEPHEHHsS Ta OOCIyroByBaHHS Takoro lloToyHoro
paxyHKy.

3.53.6. bank B pasi 3akputts [loTounoro paxyHky 3 BukopuctanHsMm [IK 3 mpuumbu posipBaHHS un
3aKiHYEHHS TepMiHy Aii JoroBopy Ha Bumory KiieHTa Bupae oMy O€3KOIITOBHO MAOBIJIKY IPO
noBepHeHHs [IK, 3a BuusTkOM BumazakiB nepemaBanHs IIK Kiienty y BmacHicTh, KpeauTy Ta
IPOLICHTIB 32 KOPUCTYBAHHS HUM.

3.54.BinnoBigaabHicTh cTOPiH

3.54.1.3a HeBUKOHAHHS YHM HCHAJIC)KHE BHUKOHAHHS YMOB JIOTOBOpPY 3a IOCITYTOIO/TIPOYKTOM
banky/JloroBopy KbO cTopoHM HecyTh BiANOBIAAIBHICTD, Iepe0aueHy YMHHUM 3aKOHOAABCTBOM Ta
TakuMm J[oroBopom.

3.54.2.CykynHuil po3Mip HeycToiku (mTpad, neHs), po3paxoBaHoi bankom KiieHTy 3a mopymieHHs
yMOB BianoBigHoro Jlorosopy, He Moske nepesuinyBaTi 50% Bin cyMu (akTHUHOI 3200prOBaHOCTI 3a
oBepapadToM, 3a SKUM BUHUKIIA IPOCTPOUYEHA 3200PrOBaHICTb.

3.54.3.Y JloroBopax Ha BCTaHOBJICHHS JIIMITY OBepApadTy MeHs 32 HEBUKOHAHHS 3000B'sI3aHHS 11010
MOBEPHEHHS KPEAUTY Ta MPOLEHTIB 32 HUM HE MOKE MEpEeBUILYBATHU MOJBIHHOI OOJIIKOBOI CTaBKU
HanionaneHoro 6anky YkpaiHu, 110 Jisuia y 1epioj, 3a KU CIUIauyeThCs MEHS, Ta HE MOXe OyTu
OUTBIIIONO 32 15 BIJICOTKIB CYyMHU MPOCTPOUEHOTO MIATEKY.

3.54.43a mpocTpoueHHS TIOBEpHEHHS OBepApadTy, CIUIATH TPOLEHTIB 33 KOPHCTYBAaHHS
oBepapadrom, KitieHt crmauye Ha kopucTh banky mrpadHi cankuii B po3Mipi, Bkazanomy B Tapudax.
3.54.5.3a 3romoro CTopiH, po3paxyHOK TEHI 3AIHCHIOETHCS 3 3aCTOCYBAaHHSAM YMOBHOI KiJIbKOCTI JTHIB Y
pori - 360.

3.54.6.Crurata  Heyctoliku He 3BiIbHSA€ CTOpPOHHM BiJi BUKOHAaHHS 3000B’s3aHb, IEepen0aueHUX
BignosigHuM JloroBopom Ta IIpaBunamu.

3.54.7.3acTocyBaHHS HEYCTOWKH € IPaBOM, a He 000B‘si3koM baHKy.

3.54.8.3acTocyBaHHs mITpaHUX CaHKLIN (HEYCTOWKH) 3a MPOCTPOUEHHS BUKOHAHHS 3000B’13aHHS
3MIMCHIOETBCA 3a BECh IME€pPIoJ TMPOCTPOYCHHS 3000B’s3aHb 3a BLAMOBIAHUM JloroBopoMm Ta
NPUITUHAETHCS 31 CIUIMBOM CTPOKY ITO30BHOI JJABHOCTI, BCTAHOBJIEHOT'O JUI BUMOT IPO CTSTHEHHS
HEYCTOMKH.
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3.55. Ocob1uBi ymMoBH

3.55.1. lepxxatens IIK, mo BumymeHa BiAMOBIZHO 10 HpoaykTy «llmaTiknHa kaptka «BracHuit
paxyHOK» mnpuiimMae ydacTh y Ilporpami nosmbHOCTI «BiacHuii paxyHok». Po3paxyHok Ta
3apaxyBaHHsi OonyciB 3ailicHioe TOB «CUIBIIO-®Y/». IlpaBmwia 10 mnporpamu JIOSUIBHOCTI
«Bnacuuii paxyHok» BuzHayawoTbca TOB «CUIBIIO-®OY/[». Ilpu wnpomy baHk He Hece
BIJIMOBIAAILHOCTI 32 OOMEXXeHHs (BUKIItoueHHs ) nmpaBa Kiienra Oparu ydacts y [Iporpami y 3B’ 13Ky 3i
3miHot0 [Iporpamu um Oyab-sIKUX 1HITMX 0OCTaBHH, SIK1 HE 3ayeXath Bij banky.

3.55.2. Jlepxarens IIK, mo Bumymena BiamoBigHo no npoaykry «Ilmarikua kaptka «@opa Club»
npuiiMae ydactb y Ilporpami mnosutbHOCTI «@opa Club». Po3paxyHok Ta 3apaxyBaHHA OOHYCIB
snificiioe TOB «®opay. IlpaBuna no mporpamu nosuibHOcTi «®opa Club» Busnawarotecss TOB
«Dopay. [Ipu oMy bank He Hece BiAMOBITATILHOCTI 32 00OMEeXEeHHS (BUKIIIOUeHHs ) rTpaBa KiieHta
Opatu yuacte y Ilporpami y 3B’s3Ky 3i 3MiHOIO [Iporpamu um Oyab-sKUX IHIIMX OOCTaBWH, SIKi HE
3ajexaTh Bil baHky.

3.55.3.Bci moBimomiieHHs Ta BUMOrH CTOpiH, sIKI HAIPABISIOTHCS 3T1THO YMOB BIITOBITHOTO
JloroBopy, BB@XalOTbCA 3pOOJEHUMMH HAJEKHUM UMHOM, SKIIO BOHM BpYyYeHI IiA HiANUC
npenacraBHUKOBI CTOpoHH ab0 HampaBiIeHi peeCTPOBAHUM HOMITOBUM BiJIPaBICHHSAM a00 Kyp €poM.
SIKI0 TMOBIJOMJIEHHS Ta BMMOTHU 3TriIHO yMOB Takoro JloroBopy HampaBisitoTbes KiieHTy uepes
orepaTopiB 3B’SA3Ky, TO BOHHM HAJICHJIAIOTHCS 3a MiciieM npoxuBaHHS KiieHTa, 3a3HaueHOro B 3asiBi
a0o ocTaHHbOIO NoBioMIeHO0 KiieHTom agpecoro micus npoxuBaHHA. (Llelt myHKT He cTOCyeThCs
MOBIJIOMJICHb, 3pO0JICHHX IIISIXOM HampasiieHHs Kiienty iHdopmaniliHoro nosigomiieHHs Ha e-mail,
sSms-indopmyBaHHs, iHIIMMHU 3ac00aMu yepe3 Mepexy [HTepHer).

3.55.4.3a 3ronoro Cropin, Kitient Hagae no3sin banky moBiqoMysiTi Ta HaraayBaTH PO HEOOX1THICTH
BUKOHaHHA 3000B’s3aHb 3a BiAnoBigHUM JloroBopom ta IlpaBmiamMu, B TOMY 4YHCII LUIIXOM
TeneOHHNX, (PaKCUMINTBHUX, €IEKTPOHHUX TIOBITOMJICHD Ta Bi3UTIB.

3.55.5. Kunient miarBeppkye, mo no ykiananas JloroBopy bank HanmaB iiomy B mUChMOBIii dopmi
iHpopMmamito mpo: ocody Ta MmicnesnaxomkeHnas  [IAT «bAHK BOCTOK» (B Tomy wyucmi
CTPYKTYpHOTO MiJpo3aity baHky,uepe3 sKuil HagaeThCsl CIIOKUBYMM KPEAUT), KOHTAKTHUN TeneoH
banky Ta enexktpoHHy azapecy banky, Bigomocti mpo nepxkaBHy peectparito [IAT «bBAHK
BOCTOKY, in¢popmanito mono BkiatodeHHs [IAT «bAHK BOCTOK» no [ep:kaBHOro peectpy
OaHKIB; THUIl KPEIUTYy, CyMy KpPEAMTY, CTPOK KPEAMTYBaHHS, METy OTPUMaHHS Ta CIOCIO HaJlaHHs
KpPEIUTY; TUI TPOLEHTHOI CTaBKH, MOPANOK i OOYMCIEHHS,y TOMY YMCIi HOPSIOK i 3MIHH, BUIU
3a0e3MeyeHHs 3a KpeJUTOM, HEOOX1JHICTh TPOBEAEHHS OLIHKU IpeaMeTa 3a0e3MeueHHs 3a KpeaIuToM
Ta Mpo Te, 3a YN PaxyHOK Taka OILIHKA MPOBOAMUTHCS, OPIEHTOBHY pEalbHY PiuHY NMPOLEHTHY CTaBKY
Ta OpIEHTOBHY 3arajlbHy BapTICTh KpEAUTY JJs CIOXKMBada Ha JaTy HajJaHHA 1HQopmauii,
HEOOXIJHICTh YKIIAJEHHS JOTOBOPIB IIOJO0 CYMPOBITHUX MOCIYT TpeTiX oci0, fKi € 000B’S3KOBUMHU
JUI OTPUMAaHHS KpeAUTY, Mepeiik ocid, skux baHk BU3HAUMB JUIs HAaJlaHHS BIJIOBIAHUX MOCIYT (3a
HasIBHOCTI), OPIEHTOBHY BapTiCTh TaKUX MOCIYT, MOPSAJOK NOBEPHEHHS KPEAUTY Ta CIUIATH MPOLIEHTIB
32 KOPUCTYBaHHS CIIOUBYUM KpPEAUTOM; HACIIJKH IPOCTPOUYEHHS BUKOHAHHS 3000B'3aHb 31 CIUIaTH
IUTaTeXIB, y TOMY 4YHCII pPO3MIp HEYCTOHKH, NPOLEHTHOI CTaBKW, IHIIUX [JIaTeXIiB, sKi
3aCTOCOBYIOTBCSl UM CTATYIOTHCS TNPH HEBHKOHAHHI 3000B'S3aHHS 3a JOTOBOPOM IIPO CIHOXHBYHH
KpPEeIUT, a TaKoX PO MPaBO KpeauTopa Ta/abo HOBOTO KpEAMTOpa 3allydyaTH /IO BPETYJIOBAHHS
MIPOCTPOUYECHOI 3a00PTOBAHOCTI KOJEKTOPCHKY KOMITaHII0; TIONIEPEKEHHS PO MpaBo baHKy 3aiydaTw
710 BPETYJIOBAaHHS MPOCTPOUYEHOI 3a00proBaHOCTI KOJIEKTOPCHKY KOMIIAHIIO BKIIOYa€e iH(OpMaIlio
PO BCTAHOBJIEHI 3aKOHOAABCTBOM BHMOTHU IIOAO B3a€EMOJIIi 13 CIOXKHBauaMU MpPU BPETYIHOBaHHI
IIPOCTPOYEHOI 3a00pProBaHOCTI (BMUMOTH IIOJ0 €THYHOI MOBEIHKH), MPO IpaBO CHOXKMBaya Ha
3BepHeHHs 10 HamionampHOro OaHky YKpaiHW HIOJ0 HEJOTPUMAaHHS 3a3HAaYeHWX BHMOT baHKOM
Ta/abo HOBUM KpPEAMTOPOM, Ta/ab0 KOJIEKTOPCHKOIO KOMIIAHI€I0, a TaKOXXK Ha 3BEPHEHHS 0 CYIy 3
M030BOM TPO BiJIIIKOYBAaHHS IIKOJIH, 3aBJAHOT CIIOYKUBAUY y TPOIIECi BPETYIIOBAHHS MPOCTPOUYCHOT
3a00proBaHoCTi, Ta iH(opMallilo Mpo KpUMIHAIBHY BIANOBIAAIBHICTH, MependaueHy crarrero 182
KpuMinanbHOro Kofekcy YKpaiHu 3a He3aKOHHE 30HMpaHHs, 30epiraHHs, BUKOPUCTAHHS, MOIMIMPEHHS
KOoH(}iaeHiiTHOI iH(popMalii mpo TpeTix 0cid; MOPSI0K Ta YMOBU BIIMOBHU BiJl HAJIaHHS Ta OZEp KaHHS
KpeAUTY; MOPSAAOK JIOCTPOKOBOTO IMOBEPHEHHSI KPEIUTY,BCI0 HEOOX1IHY 1H(opMaliio, nepeadadyeHy
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3akonom VYkpainu «lIpo cnoxxuBue kpemuTyBaHHs», «l[IpaBmiiamm po3paxyHKy OaHKamMu YKpaiHu
3arajibHOI BapTOCTI KPEAUTY JUIS CIIOKMBaya Ta PEalbHOI PiUyHOI MPOLIEHTHOI CTaBKU 3a JIOTOBOPOM
PO CTHOXKUBYMN KpeauT», 3atBepukeHuMHU [loctanosoro [Ipasninas HBY Bixg 08 yepsus 2017 poky
Ne49, B noBHOMY 00Cs3i.

3.55.6.KimienT migTBEep/KYyE, MO0 BiH B TIOBHIM Mipi O3HAaHOMJICHHMH 3 BHUMOTaMH YHHHOTO
3aKOHOJABCTBa YKpaiHU, a caMe 31 3MICTOM :

- ¢1.190 Ta cr.222 KpuminaneHoro kogekcy Ykpainum «lllaxpaiicteo» Ta «lllaxpaiictBo 3
(biHaHCOBUMH pecypcammy,

- ¢1.182 KpuminaneHoro konekcy Ykpainu «llopylieHHS HEIOTOPKAHHOCTI MPUBATHOTO >KHUTTSI»
CTOCOBHO BIJIOBIJAIBHICTh 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, IOIIUPEHHS
Kiienrom koHpigeHmiiinoi iHdopmarlii mpo TpeTix ocid, mepcoHalbHI aHi SKuX nepenani Kioientom
banky- kpenuronasto.

3.55.7.KiieHT moro/KyeThes 3 TUM, 110 baHk He MOBHHEH Ha/laBaTH KOIITH 3a MEPIIOK BUMOTOIO.
3.55.8.Bpery.iioBaHHs IPOCTPoOYeHOi 3a0oprosanocti 3a JloroBopom oBepapagry.

3.55.8.1. ITlpaBa bamky 3a JloroBopom (3asBa-/loroBip KBO/3asBa-JloroBip Ha BCTaHOBJICHHS
KpenuTHOro Jimity/3asBa-J{oroBip Ha BCTaHOBIEHHS JiMiTy oBepapadry/loroBip kpeauty y dopmi
oBepapadTy-B 1boMy myHKTI I[IpaBui-«/lorosip oBepapadty»/ «J{orosip») MOXYTh OyTH
BIJICTYIICH] TpeTiii 0co0i (HOBOMY KPEIUTOPY) 3TiAHO YMHHOTO 3aKOHOAABCTBA YKpaiHu, 6e3 3roau
Knienta/llo3nuanpHuka.

3.55.8.2. bank Mae mpaBO 3aJdy4aTd KOJIEKTOPCHKY KOMIIAHIIO/KOJNEKTOPChKI KOMITaHii st
BpETyNIOBaHHS mpocTtpoueHoi 3aboproanocti Kiienra/Ilosuuanbauka 3a JloroBopom oBepapadrty.
3.55.8.3.Ipo BiacTymaeHHS MpaBa BUMOTH HOBOMY KpPEAMTOpPY ab0 3alydeHHS KOJIEKTOPCHKOI
KOMIIaHii J0 BperyloBaHHs MpocTpoueHoi 3aboproBanocti bank nosigomisie Kimienra/Iloznyansuuka
npotrsroMm 10 ([ecsatr) pobounx nHIB 3 JaTé 3MIHCHEHHS BIIMOBIAHHUX il y CrOCiO, BU3HAYCHHN
yknaneHum JloroBopom oBepapadty.

3.55.8.4. Tperss ocoba (HOBMH KpemuTOp) Mae BCi mpaBa Ta 000B’si3kM baHKy 3a yKIaJACHUM
JloroBopoM oBepapadTy, B TOMY YHCII1, ajie He BUKIIOYHO, B YACTHHI, 1[0 CTOCY€EThCS BPETYIIOBAHHSA
npoctpoueHoi 3aboproanocti Kiienta/llozuuansauka: B3aemomisatu 3 Kiientom/Ilo3nuansHuKOM,
fioro OIM3bKUMHU 0COOaMH, MPEICTABHUKOM, CHAJKOEMIIEM, MOPYUYUTETIEM, MAHHOBUM MOPYUYHUTEIEM
abo TpeTiMHu 0co0aMu, B3aEMOJIS 3 SIKUMU IepeidadyeHa yKiIaJaeHuM J[oroBopom Ta siki HaJlalnu 3roay
Ha TaKy B3a€MOJIII0, 3aIy9aTH KOJEKTOPCHKY KOMIIaHiFO/KOJIEKTOPChKI KOMIIaHii 10 BperyIroBaHHS
npoctpodeHoi 3aboprosanocti Kiienra/lloznyansHrka 3a ykinaaeHuM JloroBopoM oBepapadTy, TOLIO.
3.55.8.5. Konekropchka KOMIaHis/KOJEKTOPChKI KOMIaHii Mae/MalOTh MpPaBO B TOMY YMCIi, ajne He
BHUKJIIOYHO, B3aeMoaisaTi 3 Kiientom/Ilo3nyanbHUKOM, HOTO OJM3BKUMHU OCOOAMHU, TTPEICTAaBHUKOM,
CMaJKOEMIIEM, TOPYYUTENIEM, MAHOBUM MOpYyYMUTENEeM ab0 TPETIMHU oco0aMH, B3aEMOJIS 3 SKUMHU
nepeabayeHa yMoBaMHU ykiajaeHoro JloroBopy oBepapadTy Ta siKi HaJalu 3rojay Ha TaKy B3a€MOJIIIO,
3JIIACHIOBATH BCl MOXKJIUBI /111, BU3HaUeH1 3akoHOM Ykpainu «lIpo crokuBue KpeIuTyBaHHS.
3.55.8.6.bank, HOBHWII KpemuTOp, KOJIEKTOPChKAa KOMIIAHIis/KOJEKTOPChKI KOMMaHii B Mporeci
BPETYJIIOBaHHS MpocTpoueHoi 3aboproBaHocTi Kiienrta/llo3nyanbHuka HE MOXYTh IMOBIIOMIISITH
iHpopManito npo ykianeHHa [lozuyanbHukoM (cmoxuBaueM) JloroBopy oBepiapadTy, HIpo yMOBHU
takoro JloroBopy, cTaH BHUKOHaHHS  JloroBopy, HasBHICTh HPOCTPOYEHOI 3a00pProBaHOCTI  3a
yKianeHuM JloroBopoM, po3Mip Takoi MPOCTPOUYEHOi 3a00proBaHOCTI o0co0am, skl HE € CTOPOHOIO
ykiageHoro JloroBopy oBepapadTy 3a BUHATKOM BHIIAJIKiB, BU3HAYEHUX YHHHUM 3aKOHOJABCTBOM Ta
yMOBaMH yKJaZeHoro Jlorosopy.

3.55.8.7.3060B’s13anHs  Kuienta/llo3nyanbHuka MO TOBEPHEHHIO 3a00proOBaHOCTI 3a YKIAJEHUM
JloroBopoM oBepapadTy MOXKYTh OyTH BUKOHAHI TPETHOIO 0COOO0I0.

3.55.8.8. 3a 3romoro Cropin, yknaBmm Jlorosip oBepapadty, Kiient/IloduyansHuK Hajgae J03BLT
banky HaragyBaTu mpo HEOOXITHICTh BUKOHAHHS 3000B’s3aHb 3a J[0rOBOpOM, B TOMY YHCIII IIISIXOM
TeneOHHUX, (PaKCUMITBHUX, €IEKTPOHHUX MOBIIOMJICHb Ta BI3UTIB.

3.55.8.9. TIlpm BperymoBaHHI mpocTpoueHoi 3aboproBaHocti Kimienra/Ilosnyanmeanka bank
(kpeauTonaBelb), HOBUH KPEIUTOP, KOJIEKTOPChKA KOMIIaHis/KOJIEKTOPChKI KOMIIaHii MaroTh MpPaBoO
B3aEMOJIATH 3 Kmienrom/ITo3nuansHUKOM, oro OmM3pKHUMH 0co0aMH, TPEACTAaBHUKOM,
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CHAJKOEMIIEM, TTOPYUUTEIIEM, MAHOBUM TOpYYHTEIeM ab0 TpeTiMU oco0aMH, sKI HaJalH 3roay Ha
TaKy B3a€MOJIIIO.

3.55.8.10.1Tpu BperymroBaHHI mpocTpoueHOi 3aboproBaHocTi 3a JloroBopom oBepapadTy B3aeMomis
banky(kpeauronasiisi), HOBOTO KpeauTopa, KOJEKTOpchkoi kommanii i3 Kiienrom/Ilo3nyanbHUKOM,
Horo OJIM3bKUMHU 0CO0aMH, MPEICTABHUKOM, CIIAJKOEMIIEM, MOPYYUTENEM, MAafTHOBUM HOpY4YUTEIIeM
abo TperiMM ocoOamu, B3aEMOJIS 3 SKMMHU IepeadadeHa  yMmMoBaMH yKiajeHoro JloroBopy
oBepApadTy Ta sKi HaJadM 3rOAYy Ha TaKy B3a€MOJII0, MOXE 3IIHCHIOBATUCSA IIJISIXOM
0esmocepeHbol B3aemosil (TenedoHHi Ta BijeoneperoBopu, 0COOUCTI 3ycTpidi) Ta/abo HaaCHIAHHS
TEKCTOBHUX, TOJOCOBHUX Ta IHIIMX ITOBIJIOMJIEHb 4Yepe3 3acoO0M TEIeKOMYHIKallii, y ToMy 4uci 0e3
3aJy4eHHs TMpaliBHUKA KPEIUTOAABISL, HOBOTO KPEIUTOpa ab0 KOJEKTOPCHKOI KOMIIaHii, HUISIXOM
BUKOPHCTaHHS TMPOrpaMHOro 3abe3nedeHHs ab0 TEeXHOJOrid Ta/abo HaACHIAHHS IOIITOBUX
BIJIPaBJICHb 13 MO3Ha4YKoW "Bpyuutn ocobucto" 3a Mmicuem HpokMBaHHS 4yM nepeOyBaHHS abo 3a
MicieM po6otu (pizuuHOT 0cOOH.

[TpoBenenHst ocobucTux 3ycrpidueld MoxkiauBe BukiouHO 3 9 ([er’stoi) mo 19 ([er’sTHamusroi)
TOJUHH, 32 YMOBHU 10 0c00a, 3 SKOIO 3/1MCHIOETHCSA B3a€EMO/IIS, HE 3alepeuye MPOTH IMPOBEIACHHS 3
HEI0 3yCTpidi Ta MOMEPEAHBO Hajalla 3rojly Ha OCOOMCTY 3YyCTpid IiJ 4ac TeJIePOHHOI PO3MOBH a0o
OKpeMy MHCBbMOBY 3roJy Ha Iie. Miciie 1 4ac 3ycTpiul HiUIaraioTh 000B’SI3KOBOMY IMOMNEPEIHHOMY
Y3TOKEHHIO.

3.55.8.11. 3 wMmeTo0 BHUKOHAaHHS BUMOI YHHHOI'O 3aKOHOJABCTBA IO CTOCYETbCA IIPOIECY
BPETYJIOBaHHS  IMPOCTPOYECHOI  3aboproBaHocTi 3a  ykiageHuM  JloroBopom  oBepapadry,
Knient/Ilo3uuansHuK HaJaB CBOIO 3rojay, a BaHK/HOBHI KpeAHTOpP/KOJIEKTOPChKa KOMIIAHIs Mae
NpaBO Ha CBil po3Cyxd 3IiHCHIOBaTH (Qikcariro KOXHOI Oe3nocepennpoi B3aemonii banky/HoBoro
KpeauTopa/konekTopcbkoi kommanii 3 Kmientom/[lo3ndyanibHUKOM, HWOro OJM3BKUMH OCO0aMH,
MPEJCTAaBHUKOM, CIIaJKOEMIEM, IOPYYUTENIeM, MAaiHOBUM TIOpYYHMTENIEeM ab0 TpeTiMH o0cobamu,
B3a€EMOJIS 3 SKUMHU NependaueHa ykiaaeHuMm [loroBopom oBepapadTy Ta siKi HaAalu 3roJy Ha TaKy
B3a€EMOJIII0, 31 CTBOPEHHsIM, 30epiraHHsIM, BHKOPHUCTaHHSIM (OTO-,BijeomarepiaiiB i3 300paKeHHSIM
Knienta/llo3nuanbauka, Horo 6IM3bKUX 0CI0, MPEICTaBHUKA, CHAJAKOEMIIS, MOPYIUTENs, MAiTHOBOTO
nopyuuTenst abo TpeTix oci0, B3aEMOis 3 SIKUMU NependadyeHa ykiaaeHuM JloroBopoMm osepapadrty,
Ta sKI HaJajdM 3roJy Ha TaKy B3aeMOJil0, Ta ayjaioMaTepialliB 3 Ha3BaHUMU OCOOaMH, 3 METOI0
BUKOHAaHHS bBaHKOM/HOBUM KpeAMTOPOM/KOJEKTOPCHKOIO KOMIAHIEI0 MepeadauyeHuX YHHHUM
3aKOHOJaBCTBOM OOOB’SI3KIB  IIOZ0 MPOLEAYPU BPETYIIOBaHHS MPOCTPOYEHOT 3a00proBaHOCTI
KnienTa/llo3nuanbauka 3a ykinageHuMm JloroBopom osepapadry. VYknaaarouu lorosip osepapadrty,
Knient/[lo3udanbHUK Hajae CBOIO MHCbMOBY 3rOJy Ha 3/1HCHEHHs BHIIEHA3BaHOTO (DIKCYBaHHS Ta
30epexeHHs HocliB iH(dopmalli, Ha skuX 3adiKCOBaHO TaKy B3aeMOit0, baHKOM/HOBUM
KPEIUTOPOM/KOJIEKTOPCHKOK KOMITAHIEIO MPOTATOM TPhOX POKIB MICISI TAKOI B3a€EMO/II.
3.55.8.12.YVknanatoun [lorosip oBepapadry, Knient/Ilo3nvanpHuUK miaTBEpAKYE, IO BiH(BOHA) !
1)noBigommnenwuii (-a) mpo (ikcyBaHHS KOKHOI Oe3rmocepeiHboi B3aeMojii banky/HoBoro kpeauropa/
KoJIeKTOpCchKOi Komranii 3 Kiientom/Ilo3nuanbHukoM, HOro OMU3BKUMHU OCOOAMHU, TIPEACTABHUKOM,
CMAJKOEMIIEM, TOPYYUTENIEM, MAHHOBUM IMOpydUTEsIeM abo TpeTiMH 0co0aMM, B3a€MOJis 3 SKUMHU
nependadeHa ykiaaaeHuM JloroBopom Ta siKi Hajally 3rOAY Ha TaKy B3a€MOJIiI0, IPU BPETyIIOBaHHI
IIPOCTPOUYEHOI 3a00ProBaHOCTI 3 3aCTOCYBaHHAM MpoIie1ypH (oTo- Ta/abo Bijgeo- Ta/abo aymiodikcarii
3a IOMOMOTOI0 TEXHIYHHUX 3aCc001B, 10 TO3BOJISIOTh BUKOHATH TaKy (iKcarliio;

2) HajaB 3rofy Ha 37ificHeHHS (iKCyBaHHA KOXHOi Oe3mocepeqHboi B3aeMonii banky/HoBOro
KpeauTopa/konekTopcebkoi kommadii 3 Kmientom/[lo3ndyanbHUKOM, WOTO OJUM3BKUMH OCOOaMHU,
MPEJCTAaBHUKOM, CIIaJKOEMIEM, IOPYyYUTENeM, MaiHOBUM TMOpYy4MTeNeM abo TpeTiMH ocobamu,
B3a€EMOJIS 3 SKUMHU NependaueHa ykiaaeHuM [loroBopom oBepipadTy Ta siKi HaJalu 3oy Ha TaKy
B3a€MO/III0, TIPY BPETYJIIOBAaHHI MPOCTPOUEHOi 3a00proBaHOCTI 3 3aCTOCYBAaHHAM Mpoueaypu (oto-
Ta/abo Bifeo- Ta/abo aymiodikcairii 3a TOMOMOTOK TEXHIYHUX 3ac00iB, MO O3BOJSIOTH BUKOHATH
Taky (ikcaiiro;

Kumient/ITo3nvanbHuk 10 MOMEHTY miamucaHHs JloroBopy oBepapadTy OoTpuMYye 3roy Ha 0OpoOKy
bankom ix IIEPCOHAJIBHUX JaHUX BIJX 0JIM3bKOT
ocobu/mpeacTaBHUKa/CIaIKOEMIL/IOPYUUTENs/MafHOBOTO MOPYYUTENS /TPEThOT 0COOM Ta B MOMEHT
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ykaananHs JloroBopy oBepapadTy Hamae HEoOXigHy iHGOpMAIi Mpo 0cody uu 0oci0, sKa/ski
Ha/ajga/Hajjany 3roAy Ha B3a€MOJII0 B IPOIECI BPETYNIIOBaHHS MPOCTPOYEHOI 3a00proBaHOCTI
Kiienra/llo3nvanbanka 3a JloroBopom oBepapadry.

3.55.9. Bukopucranns Cepsicy Visa Alias:

3.55.9.1./Ins oTprMaHHs Mepeka3y 3a HoMepoMm Tenedony nuisixoMm Bukopuctanus Cepgicy Visa Alias
(manmami-Cepgic) KimienTy HeoOXiaHO nipoiiTu npoueaypy peectpaii y CepBsici, sika BKIIIO4ae B cede:

- 3a3HayeHHs pekBi3uTiB 1uiatbkHOi kapTku MIIC Visa International a6o Mastercard
International Incorporated, mo € cHemiagbHUM IUIATDKHUM 3acO000M /10 TIOTOYHOTO DPAaxyHKY B
HalllOHAJBHINA BAJIIOTI — TPUBHI;

- 3a3HayeHHs (DIHAHCOBOTO HOMEPY TeIe(oHy;

- 3a3HA4YEHHS CBOT'O IMEHI Ta MEPIIoi JITepH MPI3BUIIA.

3.55.9.2. lns xopuctyBanns Cepicom Visa Alias 3 Buxopucranusm IIK Bbanky, Kmient mopydae
banky mepematu Visa International mani Kiienta - iHdopwmariito, 1mo BiTHOCUTHCA 10 OaHKIBCHKOI
TaEMHHULI, KOHQiAeHAuidHOi iHpOpMalii, MepcoHaTbHUX ITaHMUX, sKAa HEOOXimHI Ui peecTpauii
Kiienra y Cepaici.

3.55.9.3.KitieHT Mae MOXKJIMBICT OTPHMYBATH TNEpeKa3u 3 BUKOpHCTaHHSIM CepBiCy TUIBKH Ha OJHY
I1K, emitoBany bankom Ta nigkimrodeny 10 Cepsicy Visa Alias.

3.55.9.4. JIns iHiniroBaHHS TepeKa3y IPOIIOBUX KOIITIB i3 BUKopuctanusMm Cepsicy Visa Alias Kiient
3a3Hayae B OHJIaliH OaHKy HOMEp MOOLIBHOTO Tele(OHY OTpUMyBaya TPOIIOBHX KOIITIB Ta CyMy
nepekasy.

b. NOPAAOK BIAKPUTTS, OBCJIYI'OBYBAHHS TA 3AKPUTTA INIOTOYHHUX TA
JAETIO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA IIK

3.56. 3arajbHi M10JI0KEHHSA

3.56.1./JoroBip 6aHKIBCHKOTO paxyHKY Ta/abo JloroBip 0aHKIBCHKOTO BKIQAY YKJIQJAOTHCS IIITXOM
akuentyBanHs Kimientom [lyOmiunoi mpomosumii (mmx IlpaBunm) banky mwisixom Ta y cmocio,
Bu3HaueHl 1umu [lpaBunamu. JloroBip OaHKIBCBKOrO paxyHKY/JloroBip OaHKIBCHKOTO BKIJIaTy
CKiIagaeTbes 3 myOmiuHoi yactuHu JloroBopy (uux IlpaBui) Ta iHauBigyanbHOI yacTuHU JloroBopy
(3asBu-ZloroBopy), nmignucanHsM sikoi KilieHT npueaHyeTbest 10 BIAMOBIIHOTO [loroBopy B LUIOMY.
Hesin’emuoro yactuHoo Takoro Jlorosopy € Tapugu banky.

3 Ily6miunoro mnpono3uiiero (odeproro)/Ilydmiunoro yacTuHOO AoroBopy KiieHT mae 3Mory
O3HaOMMTHUCS Yy 3araJibHOonOCcTynmHOMY aisi Kiienra micui B banky/Bigninennsx banky Ta Ha
odimiitnomy caiiti banky B Mmepexi [arepaer Www.bankvostok.com.ua.

ITy6miyna yactuHa JloroBopy 6aHKiBcbkoro paxyHky/JloroBopy OankiBcbkoro Bkiaay (ui IlpaBuia)
HagaeTbes KiienTy 3a #loro BuOopom y cmocid, BuzHaueHuid Kiientom B Tekcti 3asBu-Jlorosopy,
akuentoBaHoi KiieHTOM (3 BHUKOPUCTaHHSAM KOHTaKTHMX JaHMX, 3a3HadeHux KiieHToM B
akuentoBaniit Kimientom 3asBi-Jlorosopi).

3.56.2.lonepxanHs nucbMoBoi ¢Gopmu JloroBopy OaHKIBCBKOTO paxyHKY/JloroBopy OaHKIBCHKOTO
BKJIaay (rmarepoBoi abo eIeKTPOHHOI) € OOOB'SI3KOBOIO YMOBOIO B3a€EMOBIAHOCHMH MDK baHkoM i
Knienrom. InnuBinyanbHa wactuHa JloroBopy OaHkiBchkoro paxyHky(3asiBa-Jlorosip)/Jlorosopy
OankiBChKOTO BKJIamy(3asBa-JloroBip), yKJIaJeHOTO y TAnepoOBOMY BHUIJISII, a TaKOX JOJATKH 10
HBOTO (32 HasBHOCTI) HajgatoThcst bankoM KiieHty onpasy micns Horo mignucaHHs, ajie A0 MOYaTKy
HaganHa Kiienty ¢inancoBoi mocnyru. Ilpumipauk JloroBopy OaHKIBCBKOTO paxyHKy/JloroBopy
0aHKIBCHKOT'O BKJIAJY,yKJIQJIEHOTO B MMAal€pOBOMY BUTJISL, MICTUTh 000B’SI3KOBY BIIMITKY 3 OKpEMHUM
mignmucoM KimieHTa mpo oTpumanHs ykianeHoro JloroBopy OaHKIBCBKOTO paxyHKy/JloroBopy
0aHKIBCHKOT'O BKJIay 710 moyatky HajgaHHs Kiienty ¢inancoBoi nociyru.

3.56.2.1.1TucemoBa ¢opma JloroBopy OaHKIBCBKOTO BKJIaXy BBAKAETHCA TOTPHUMAHOK, SIKIIO
BHECEHHS I'POIIOBOi CyMH Ha JIemo3uTHUI paxyHOK MiATBEpKEeHO J[0roBOpoM GaHKIBCHKOTO BKIIATY
3 BHUJAUEI0 JIOKYMEHTa, [0 MIATBEP/KYE BHECEHHS TPOLIOBOI CyMH 1 BIINOBIJIA€ BHUMOIaM,
YCTAQHOBJICHUM 3aKOHOM, 1HIIMMH HOPMAaTHBHO-TIPABOBUMH aKkTaMH y cdepi 0aHKIBCHKOI AiISTBHOCTI
(OaHKIBCHKMMH IIPaBUJIaMH) 1 3BUYASIMU JIIJIOBOTO 000POTY.
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3.56.3. o momMeHTy ykiamanHs JloroBopy OaHKIBCHKOTO paxyHKY/JloroBopy OaHKiBCBKOTO BKJIaIy
bank 000B’s3k0BO o3Haiiomitoe Kiienta /BxiagHuka 3 iH(OpMaIli€l0 Mpo KOIITHIKI HE
BIJIIIKOJIOBYIOTHCSA 3a paxyHOK DOHIy rapaHTyBaHHs BKIaAiB (Pi3uuHuX 0ci0,31 3MicToM J[OBiIKH TIpO
CHCTEMYy TapaHTyBaHHS BKJIAIiB ¢izuyHux oci0,KiieHT/BKIagHuk — OTpUMYy€e OJIMH EK3EMILIAP
HoBiaku. Ilicns ykmamenHs JloroBopy OaHKIBCHKOTO paxyHKY/JloroBopy OaHKIBCHKOTO BKJIaay
KiienT/BriiaiHUK TMOTO/DKYETHCS B TOAAIBIIOMY O3HAHOMIIFOBATUCS —HE PIJIIC HIX OJJMH pa3 Ha piK
3 JloBigKOIO MO cHCTEeMy rapaHTyBaHHs BKJIaJiB (pi3uuHux oci0 Ha caiiti banky B mepexi [HTepHer
3a EJIEKTPOHHOI0 ajapecoro: Www.bankvostok.com.ua; 3a Gaxanusm Kiienta/Brmagnuka bank
Hagae JIOBiKY PO CUCTEMY rapaHTyBaHHS BKJIAIIB (i3MYHMX OCI0 Ha MarnepoBOMY HOCIT y BHUIIAIKY
3BepHeHHs Kiienta/Bknannuka g0 BigainenHs banky.

3.56.4.bank namae Kmienty/BkinagHuky Ha BUMOTY OCTaHHBOTO aKTyaJIbHY 1H(OPMAIIIIO TIPO CUCTEMY
rapaHTyBaHHs BKJIAJiB (i3MyHMX 0ci0 mix yac aii BigmosigHoro JloroBopy 3rigHo 3akoHy YKpaiHu
«IIpo cucremy rapanTyBaHHs BKJIaIiB (QI3UIHHX OCIO».

3.56.5.bank o3naiiommioe Krienra/Bknagnuka 3 JloroBopom 0aHKIBCBKOTO paxyHKY//loroBopom
OankiBchkoro Bkiany/miumu IlpaBunamu Tta airounmu Tapudamu banky B moctymnHii Gopmi, numsixom
po3mimenss JJoroBopy/ mux IlpaBun ta Tapudis B qoctynmHOMy Micti (ToUkax mpoaax banky ta /ab6o
Ha Caiiti banky Tomo).

3.56.6.banx Ha Bumory Kiienta/Bkinagauka  Hagae BUTAT 3 [HUX [IpaBuia IIOAO0 TOPSAKY
00CITyroByBaHHS PaxyHKY, 3aCBIIUYE€HUI YITOBHOBa)KEHOIO 0c00010 baHKy.

3.56.7.HakmaneHHs apemTy Ha paxyHOK abo MPUIMHEHHS OIepaniid 3a HUM/3a HUMU,IIO OOMEXYe
npaBa KiieHTa Ha po3MOpsAIKEHHS KOIITaMH, MOXKIIMBE TIIbKU y BUIIQJKaX, BCTAHOBJICHUX YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.56.8.Y Bunajakax, nepenbdaueHUX YMHHUM 3aKOHOJABCTBOM, baHk BHKOHye (yHKIIIi MOJAaTKOBOTO
areHTa, areHTa BJIIOTHOTO HAIIISAAY Ta Cy0’€KTa IEpBUHHOTO (HiHAHCOBOT'O MOHITOPHHTY.

3.56.8.1. 3 meTor0 3a0e3meueHHs JOJATKOBOTO PiBHS 3aXUCTY B Ipolieci po3nopspkeHHs KiieHtom
IPOIIOBMMHU KOIITaMH TOTIBKOIO Ta 3 ypaxyBaHHSAM HOPM 3aKOHOJABCTBA YKpaiHM 3 NHUTaHb
3amo0iraHHs Ta MPOTUAIl Jeraiizaiii (BiIMHBaHHIO) JOXOIIB, OJCPKAHUX 3JIOYMHHUM MUISIXOM,
(1HaHCYBaHHIO TEPOPHU3MY Ta (HIHAHCYBAaHHIO PO3MOBCIOXKEHHS 30p01 MacoBOTO 3HUIIEHHS, onepariii
3 BHECEHHS, BHUAAYI/OTPUMaHHs], TMepeKa3y TPOLIOBUX KOIUTIB MOXYTh 3/IHCHIOBAaTHCS 3
Bukopuctanasm OTP-naposnro,skuit HancunaeTbes bankoM Ha ¢inancoBuii Homep Tenedony Kimienrta
y BUIAAl  sms-noBigoMiaeHH;OTP mnapons HEoOXiTHO MOBIIOMMTH NpaliBHUKY baHky, 110
IIPOBOAMTH onepalito abo KiieHT npexa’sBiisie opuriHai ieHTU(PIKaiiHOro JOKyMEHTa.

3.56.9. KunieHT 30008’ s13aHMiA:

3.56.9.1.Y Bumaaky 3MmiHM Tmpi3BumIa (iMeHi, O-0aTHKOBI),MiCIls MPOXUBAHHA, cepii Ta HOMepa
[acropra, PEeecTPaLiHOro HoMepa OOJIKOBOI KapTKM  IJIATHUKA MOAATKIB  TMPEICTaBUTU IO
1H(pOopMalLlifo Ta BIANOBIAHI JOKYMEHTH B baHK y JecsITHIEHHUI CTPOK 3 AATH 3MiH.

3.56.9.2. IIpu BiIKpPHUTTI paXyHKY Ta 3[IHCHEHHI B MOJAIbIIOMY (hiHAHCOBUX Omepalliii, HajaBaTH Ha
nepury BuMory baHKy JOKyMeHTH Ta/abo BioMOCTi, HEOOX1JH1 AJis 3AilicHeHHs bankom mponenyp
inenTudikamnii, Bepudikauii, BUBUEHHS Ta OLIHKM (QiHaHCcOBoro craHy KiieHTa, ¢inancoBoro
MOHITOPHHTY OIlepalliii, BaJIOTHOIO HAarJsly Yy MOpSAKYy Ta oOcArax, nepeadadyeHux oYUM
3aKOHOJaBCTBOM YKpaiHW Ta HOPMAaTUBHHUMM JOKyMEHTaMu baHKy,B T.4. 3 NHUTaHb (hiHAHCOBOTO
MOHITOPHUHTY.

3.57. loroBip 06aHKiBCHKOr0 paxyHKy. 3arajbHi moJ10KeHHsI

3.57.1. IloTouHi paxyHKH (PI3MUHUM 0COOaM /IS BIACHUX MOTPEO BiIKPUBAIOTHCA

-6e3mocepeIHbo (HiI3UIHUMHE 0CO0aMu;

-Ha iM’s1 1HII0T 0cobu-JloBipeHor0 0c00010;

-Ha KOPUCTh TPeThO1 0coOn —Di3nuHO0I0 0C00010, KA BIAKPUBAE PaXYHOK HA KOPHUCTH KiieHTa;

-Ha IM'd MaNOMITHIX oci0 (miTel, ki He gocarnu 14 pokiB) - iX 3aKOHHUMH TpPEICTaBHUKAMU -
O6aTbkamu (YCHHOBIIIOBayaMM) ad0 OMIKyHAMH;

-HETIOBHOIIITHIMU 0co0amu BikoM Big 14 mo 18 pokis.
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3.57.2 . lata mignucanus 3asBu-/{oroBopy mnpo akment [lyomiunoi mpomosurii € JlaToro ykiamgaHHs
JloroBopy OaHKIBCBKOTO  paxyHKy. I[HamBinyanpbHa uacTuHa JloroBopy OaHKIBCBKOTO paxyHKY,
YKJIaJICHOT0 y ManepoBOMY BUIJISI, @ TAKOX JOJATKU JIO HBOTO (3a HasBHOCTI) HaJaroThcsl baHkoMm
Knienty//loBipeniit oco6i/®iznyHniii 0coli,fKka BiIKpHBaEe paxyHOK Ha KopucTh KiieHTa/ 3akoHHOMY
IPEICTaBHUKY OJpa3y IMIcis MOro miAnucaHHsd, ane n0 mnodatky HajnaHHs Kiienty ¢inaHcoBoi
nocayru. [lpumipnuk JloroBopy 0aHKIBCHKOTO paxyHKY,yKJIQJACHOTO B MAllepOBOMY BUTJISI, MICTUTh
000B’s13KOBY BiAMITKY 3 oOkpemMuM mignucom Kiienta/  [loBipeHoi ocoOu/®izudyHoi ocobu,ska
BIJKpHBAa€ PaxyHOK Ha KOpucTh KiienTa/ 3aKOHHOTO NpEJCTaBHUKA IPO OTPUMAHHS YKIJIAJCHOTO
JloroBopy OaHKIBCBKOTO pPaxyHKy oOJpa3y micis mignucaHHs JloroBopy Ta 0 IOYaTKy HaJaHHS
KiienTy ¢inancoBoi mocIyry.

bank Bpywae Kiienty/JloBipeHiii 0co01/®i3uuHiii 0c00i,fka BIJKPUBAE paxyHOK Ha KOPHUCTh
Kiienra/3akOHHOMY TIpEACTaBHUKY TIOB1IOMJICHHS JIep’KaBHOMY BHMKOHABIIEBI/IIPUBATHOMY
BHKOHABIIECB1 MMPO BIAKPUTTS paxyHKY (y pasiskio moao Kiienrta € myOaidyHe 0OTsSHKEHHST pyXOMOT0
MaiiHa,HaKIaJeHe  JCep)KaBHUM  BHKOHABIEM/TIPUBATHMM  BUKOHABLIEM) Ta  BHMAarae Bij
Kiienra/JloBipenoi ocoou/®i3u4H0i 0COOH,AKa BIAKPUBAE PaXyHOK Ha KOpHUCTh KirieHTa/3akoHHOTO
MPEJCTaBHUKA MHCHMOBE ITiITBEP/PKEHHS PO HOTO OTPUMAHHS Jep>KaBHUM BHKOHABIIEM/TIPUBATHUM
BHUKOHABIIEM.

[TyGmiyna yactuHa JloroBopy 6ankiBcbkoro paxyHky (ui IlpaBuma) nanmaerbcs Kiienty/  JloBipeniit
0c061/®Di3uyHiil 0co0i,5fKa BIIKpUBAE paxyHOK Ha KOpucTh KirieHTa/ 3aKOHHOMY MpEACTAaBHUKY 3a
fioro BuOopoM Yy cmocib, Bu3Hadenuit Kiienrom//{oBipeHor0 0c00010/Pi3nUHOI0 0CO0O00, KA
BIIKpMBAa€ paxyHOK Ha KopucTh KiieHTa/ 3aKOHHUM IpEICTaBHUKOM B TeKcTi 3asBu-/lorosopy,
aknentoBaHoi Kiiearom /J]oBipeHoro 0co00r0/dDi3nuH0I0 0c00010,4Ka BiIKPUBAE PaXYHOK Ha KOPHCTh
Knienra/ 3akOHHUM NPEJCTaBHUKOM (3 BUKOPUCTAHHSAM KOHTAaKTHHUX JaHUX, 3a3HadeHux Kiientom/
JloBipeHoto 0c000r0/®Di3uuHOI0 0C00010,4Ka BIIKpHUBAE pPaxyHOK Ha KOpucTh KitieHTa/ 3aKoHHUM
MpeACTaBHUKOM B aknenToBaHiii Kitientom/ JloBipeHOO 0c00010/P13M4YHOI0 0CO0010,5Ka BIIKPUBAE
paxyHOK Ha KopucTh KitieHTa/ 3aKOHHUM TIpeICTaBHUKOM 3asiBi-JloroBopi).

3.57.3. 3a JloroBopom OaHKiBcbkOro paxyHKy bank BinkpuBae Kiienty Ilorounuit paxyHok
BiAnoBiAHO 10 IHcTpykuii HamionampHoro Oanky Yikpainu «IIpo mopsaok BIAKPUTTA 1 3aKpUTTA
PaxyHKIB KJII€HTIB OaHKIB Ta KOPECTIOHIEHTCHbKHX PaXxyHKIB OaHKIB-pE3UCHTIB 1 HEPE3UICHTIB » Ta
3MIIACHIOE OTO PO3paxyHKOBO-KacoBe 0OCIyroByBaHHS 3ri/HO 3 Tapudamu baHky, a came:

-3/1IHCHIOE PO3PaXxyHKOBI omepalii 3a JopydeHHsM KiieHTa He Mmi3Hille HaCTYMHOro 0aHKiBChKOTO JTHS
BIJI 1aTU OTpUMAaHHS 10KyMeHTIB KiieHTa;

-sujiae KimieHTy roTiBKY 3 paXxyHKY BiANOBIJHO /70 YMHHOTO 3aKOHO/ABCTBA, 30KpeMa, HOPMAaTHUBHO-
npaBoBux akTiB HBY, B Mexax 3anumiky Ha paxyHKy Ha HifcCTaBl momnepeaHboi 3asiBku KiiieHTa,
HajaHoi 1o banky 3a qBa OaHKIBCBKUX THS 110 AHS OTPUMAHHS T'OTIBKHY;

-Ha mijcrasi 3as1Bu KilieHTa Bujae BUNUCKY 3 HOTO paxyHKy Yy (opmi, BU3HaueHill y 3asBi (manepoBii
YM eJEeKTPOHHIH )/ 1y0IIiKaT BUMUCKH, 3 OIJIATOO 3riJIHO Aitounx Tapudis banky;

-Hajae KieHty pomnomMory y momryky cyMm, siki He HaJIIWIIIH Ha MOro paxyHOK a00 Ha paxyHKH HOro
KOHTpAreHTiB Yy BIAMOBIAHOCTI 3 AiII0OYMMHU Tapu(aMu Ha MOCIYTH, K1 HafaioTbes bankoM;

-HaJla€ KOMICIHHI MOCIYTH 3 MPOBEAEHHS OMNepaliid MO KYMiBJI BAIIOTHUX KOILITIB Ha BAJIOTHOMY
PUHKY YKpaiHu 3a 1OpydyeHHsM 1 3a kot KiieHTa y pasi HajaHHs baHky HEOOXiAHMX A KymHiBii
nokyMeHTiB. KiieHT nepepaxoBye Ha paxyHOK baHky HeoOXiAHY /Ui 3A1MCHEHHS TaKoi omneparii cymy
y Hal[lOHAJNbHIA BaytoTi YKpaiHu Ta HajexxHoi baHky koMiciiiHOi BuHaropojau abo mpu OTpUMaHHI
3asBku KirieHTa Ha KyMmiBIIO BallOTHUX KOIMTIB baHk camoctiitHO crmcye 3 paxyHKy Kiienra,
3a3HAYEHOTO Yy 3asBLI Ha KYIIBIKO BaJIOTH, Y TMOPSJIKY JOTOBIPHOTO CHHUCAHHSA HEOOXiIHY s
3IACHEHHSl TaKoi omepauii cyMy y HallloHaJbHIN BamioTi YKpaiHu Ta HajexxHy baHky kowiciiiHy
BUHAropoJy;

-3apaxoBye Ha [lorounuil paxyHok KilieHTa 1HO3eMHY BaliOTy, NMpHI0aHy Ha BaJIOTHOMY DPHHKY
VYKpaiHu, IpOTATrOM BCTaHOBJIEHOT'O YUHHUM 3aKOHOJIABCTBOM CTPOKY;

-HaJla€ KOMICI{HI IOCIYTH 3 MPOBEICHHA onepalliil 3 00MiHY 1HO3€MHO1 BaJIIOTH Ha BAJTIOTHOMY PHUHKY
VkpaiHH Ta MIKHapOJHOMY BaJIOTHOMY pPHHKY, 3a JopydeHHsM 1 3a kxowmtu Kiienra. Kiient
TepepaxoBye Ha paxyHOK baHKy HEOOXiaHY Jis 31HCHEHHS TaKoi oneparlii cymy B 1HO3€MHIM BaJtOTI
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a0o mpu oTpuMaHHi 3asBKU KirieHTa Ha 0OMIH BAIFOTHUX KOMTIB baHk caMOCTiiHO CIICYE 3 paXyHKY
Kiienra, 3a3HaueHOro y 3asBIi Ha OOMIH BalIOTH, Y MOPAIKY JOTOBIPHOTO CIIMCAHHS HEOOXITHY IS
3MIMCHEHHS TaKoi orepallii CyMy y IHO3eMHIH BaJItoTi,

-3apaxoBye Ha [lotounuii paxynok KiieHta 0OMiHAHY 1HO3EMHY BaJIOTY, MPOTATOM BCTAHOBJIEHOT'O
YUHHUM 3aKOHO/aBCTBOM CTPOKY;

-HaJia€ KOMICiiHI TMOCIYTH 3 MPOBEJCHHS OIEpaliil M0 MPOAaXy BAIIOTHUX KOINTIB HA BAJTIOTHOMY
pUHKY YKpaiHu, 3a JopydeHHsM 1 3a komrtu Kiienra. KiieHT mepepaxoBye Ha paxyHoOk banky
HEOOXiTHY A7 3A1MCHEHHsS Takoi omeparii cymy B iHO3eMHiH BaltOTi, a0 MpHU OTPHUMAaHHI 3asBKH
Kiienra Ha mpopaxk BamOTHUX KOWITIB baHk camocTiiiHO crniMcye 3 paxyHKy KilieHTa, 3a3HaueHoro y
3asBIIi HAa TPOJAXX BaJIOTH, Y TMOPSJKY JOTOBIPHOTO CIMCAHHS HEOOXITHY sl 3MIACHEHHS TaKoi
orepallii cyMy y IHO3eMHil BaJtOTi;

-3apaxoBye Ha [loTouynmii paxyHok KiieHTa cyMy BHPYYKH BiJ MpOAaXy I1HO3EMHOI BaJIOTH,
YTPUMYIOUM IIPH LbOMY CyMy HajeXHOi baHKy KOMICIMHOT BMHAaropoiu, IpOTSIroM BCTaHOBJIEHOTO
YMHHUM 3aKOHO/IaBCTBOM CTPOKY;

-3a cTaHOM Ha 1 ciuHs Hajae KiieHTy BUNMCKY 3a HOro paxyHKOM, MIiCis OTpUMaHHs BUNIMCKU KiieHT
IPOTSTOM MiCALll TOBMHEH HanaTH 10 baHKy NMUChbMOBE MIiATBEPKEHHS IMPO 3aJHMIIKKA Ha HOTO
paxyHKy. Y BHIQJKY, SKIIO MiATBep/pKkeHHs KilieHTa mpo 3aiuiliku Ha MOro paxyHKy HE OTpUMaHe
BaHKOM ITPOTATOM MICSIIS, TO I1i 3aJUIIKH BBAKAIOTHCS I ITBEPKEHUMU;

-HaJla€ MOCJIyTU 00CIyroByro4oro 6anky BianoBigHo 1o ITonoxeHHs npo NOpsIoK HaJaHHS OaHKaMU
HamionaneHoMy Oanky VYkpainu iHGopMaIlii Moo JOTOBOPIB, SIKi MependadaroTb BUKOHAHHS
pesusieHTaMu  OOproBux 3000B’A3aHb HEped  HEPEe3UJEHTAMU-KPEIUTOpaMU 32  3alydE€HUMHU
pe3uICHTaMH KpeAuTaMu, I03uKaMu, 3aTBepkeHoro [locranoBoro [Ipasninas HamionansHOro 6aHKy
VYkpainu Big 02 ciuns 2019 poky N 6;

3.57.4.BukopuctanHs KomTiB 3a [lOTOYHMM paxyHKOM 3IIHCHIOETHCS BIANOBIAHO 110 JIFOYOTO
3aKOHOJABCTBA Ta PEKUMY pOOOTH TAKOTO PAXYHKY.

Pexxum poOOTHM TOTOYHMX paxyHKIB (I3WYHHX OCi0 po3MIIIyeThCsl Ha IHTEpHET-caiiTi banky
www.bankvostok.com.ua.

bank  3MiHIOE pexuM poOOTHM MOTOYHMX pPaxXyHKIB Ta HPUBOJUTH Yy BIAMOBIIHICTH JIIOUOMY
3aKOHOJABCTBY Ykpainu. [Ipu nipomy iHdopmariist o0 3MiH

-po3MilIyeThCsl Ha iHpOpMaliiHUX cTeHnax B banky/BimmineHHsx baHky Ta/abo Ha 1HTEpHET-CaTi
banky www.bankvostok.com.ua we miznime 30 (Tpuansri) kajaeHIApHUX THIB 0 3alJIAaHOBAHOT IaTH
BHECEHHS 3MiH B PexxuM poOOTH MOTOYHUX paxyHKIB (pi3UUHUX 0C10

Ta

-HanpasisieTbess bankoMm B ¢opmi nosinomiieHHs Kmienty 3a 30 (Tpunausrs) KageHAapHUX AHIB 10
BCTYITY y 0 TaKUX 3MiH y croci0, Bu3HaueHui B Jlorosopi.

Sxmo KiieHT He 3rojieH 31 3MiHamMu B Pexxumi poOOTH MOTOYHMX paxyHKIB, TO Ma€ JI0 HACTaHHS JaTH,
3 AKOi MOYMHAIOTH JISATH Taki 3MiHH, MMOJATH 3asBy A0 baHKy Mpo 3aKpUTTS MOTOYHOIO PaXyHKY.
SIkuio cTaHOM Ha Jary, 3 AKOi MOYMHAIOTh AISITH 3MIHU B PexxnMi poOOTH MOTOYHUX paxyHKIB, 3asBa
PO 3aKPUTTS MOTOYHOTO paxyHKy Bia KiieHta He Haniiinuia, To BBaxaeThes, 1m0 KiieHT nmoroauscs
Ha 3MiHy PexxuMy poOoTu motounux paxyHkis. ToOTo PexxuM poOOTH MOTOYHHUX paxyHKIB BBaXKAEThCS
noroykeHuMU KilieHTOM Ta TakuM, IO MOYMHAE 3aCTOCOBYBATUCH JI0 B3aeMOBITHOCHUH CTOpiH Yy
BIJIMOBIAHY JAaTy iX BOpoBaykeHHA. Takum unHOM KilieHT BHpakae CBOIO BOJIIO IO CTOCYETHCS
3MiHH PexumMy poOOTH MOTOYHMX PaXyHKIB ( ictoTHOi ymMOBHU JloroBopy) HUISXOM MOBYAHHS. Y
bOMY BHIIaJKy 3aCTOCYBaHHS 3MIHEHOIO pPEXHMY pOOOTH NOTOYHHUX pAaxXyHKIB B TMepioj
MIPOJOBXKEHHS JOTOBIpHUX BiHOCHH KitieHTa Ta banky BinOyBaeThcs (PaKTUYHO LUIIXOM MOBYA3HOI
3roJid CTOPIH.

3.57.5. 3a JloroBopom OaHKIBCHKOTO paxyHKy baHk

-0e3 J101aTKOBO1 3roju Ta po3nopspkeHHa KilleHTa mpu HacTaHHI TEPMIHIB IUIATEXIB, CIHCYE 3
paxyHKY I'pOIIOBI KOIITH 3a HaJlaHi MOCIYTH 3 PO3PaxyHKOBO-KaCOBOTO 0OCIYrOBYBaHHS Ta 3a HaJaHi
MOCIIYTU 11040 00CIYrOBYBaHHSI KPEAMTIB Bijl HEPE3UACHTIB B CyMi €KBIBAJIEHTHIN PO3MIpY IIATEXKy
BIJIMIOBITHO 0 Aitouux TapudiB baHKy 1 BUTpaT (KOMicii, oAaTKu, 300pHU Ta 1HIIE) y T.4. OB’ SI3aHUX 3
MpOJaXeM BaJIOTH Ha BAJIIOTHOMY PUHKY YKpainu. Skmo paxyHok KiieHTa BIZKPUTO B 1HO3EMHIN
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BaJTIIOTI1, TO 3 METOIO CIUIATH 3a3Ha4YeHHUX Komicii/miat, Kimient qopydae banky 311licHIOBaTH BiJ CBOTO
iMeHi, Ta 3a paxyHoK KirieHTa nmposiaxk iHO3€MHO1 BaJIIOTH 3 PaXyHKY Ha BaJIOTHOMY PUHKY YKpaiHU Yy
CyMi €KBIBJICHTHIN 3a MOTOYHUM PUHKOBUM KYpCOM po3Mipy 3aboproBaHocTi KiieHTa, a orpuMani
BiJl MPOJaXy KOIITH B HAlllOHAJIBHIM BalIOTI 3apaxyBaTH Ha BiAMOBIAHI paxyHKH baHKy, 3a sSIKUMH
00JIIKOBYIOThCSI HapaxoBaHi baHKOM 0X0AM BiJ TakWX OIlepalliil 3 BpaxXyBaHHSIM BUTPAT Ha MPOAAK
BaJIIOTH;

-3J1CHIOE JIOTOBIPHE CIIMCaHHS TPOIIOBUX KOIITIB 3 paxyHKiB KirieHTa ( B T.4. paXyHKIB, BIIKPUTHX
Knienty-®@i3nyniii  ocobi-mianpueMito/pizuuniii  ocobi, sKa NPOBAIUTh HE3aIEXKHY MpodeciiiHy
nispHICTB) y baHky mns orutatu 3000B’si3aHb Kitienta mepen bankom y Bumankax, xomm KitieHT
JNOpy4YUB/HAZaB TpaBo baHKy 3ilCHIOBATH JOTOBIPHE CIHCAaHHS TPOIIOBUX KOIITIB 3 BJIACHHUX
paxyHKIiB y JOTOBOpax Npo HaJaHHSA (PIiHAHCOBUX YW IHIMMX THociayr banky Ta/abo y moroBopax
MOPYKHU/3aCTaBU/IMOTEKH, yKianeHnx MiK Kiieatom ta bankom. JloroBipHe CHUCaHHS TPOIIOBHX
KomTiB 3 paxyHkiB KieHta y baHKy 3MIHCHIOETBCSA y CTPOKH, 00Cs31 Ta HA YMOBax, BU3HAYCHHUX Y
JOTOBOpax Mpo HadaHHA (iHAHCOBMX YW IHmMX mnocayr banky Ta/abo y moroBopax
MOPYKH/3aCTaBH/IMOTEKH, yKiIaaeHnx Mixk Kitientom Ta bankow;

-TIpY BUKOHAHHI (DYHKIIIH ITOAATKOBOTO areHTa, B MOPSAKY, BH3HAYCHOMY BHYTPIIIHIMHU MPOIIETypaMu
0aHKy, 3[IICHIOE CIIHCaHHS KOIITIB 3 paxyHKiB KiieHTa;

- HapaxoBYe, YTPUMYE Ta CIUIa4ye cyMy 300py Ha 00OB’SI3KOBE JIep:KaBHE NICHCIIHE CTPaxyBaHHS BiJl
iMeHi Ta 3a paxyHoK kowTiB KiieHTa B pasi KymiBii 0e3roTiBKOBOT 1HO3€MHOI BaJIOTH 33 JOPYYEHHSIM
Kuienra.

3.57.6. 3a JloroBopom 0aHKIBCHKOTO paxyHKy baHk

- 3yIUHSE BUJIATKOBI omeparlii 3a paxynkom KitieHTa y BUTIagKax Ta 3 MijcTaB, epe10aueHnX YHHHUM
3aKOHOAABCTBOM YKpaiHW, B TOMY YMCIi NpPHU HAKJIAAEHHI yIIOBHOBO)XEHHMU OpraHaMH Jep>KaBHOI
BJIQJIM Y TIOCAIOBUMH 0COOaMU apeITy Ha paxyHOK;

-moBepTae 0e3 BUKOHAHHS 3asBH MPO KYIIBIO ad0 MPOJaX 1HO3EMHOT BATIOTH B pa3i HEJOCTATHOCTI
KOIITiB Ha paxyHKy KiieHTa, BiICYyTHOCTI JOKYMEHTIB, HEOOXiTHUX Il KYIiBIIi iHO3€MHOI BaIIOTH,
a00 TOKyMEHTIB HEOOX1IHUX ISl 3A1MCHEHHS BaJIOTHOTO HATJISY;

-BIIMOBJISIE Y 3/IIMCHEHHI orepaltii y BUMIAIKy T1apOo0IeHOCTI TOKYMEHTIB;

-BinMoBiisie KiieHTy y BuAaul TOTIBKM Yy pa3i HENOJaHHA HUM Yy BCTAQHOBJIEHOMY MOpPSAKY Ta
BCTAHOBJIEHI CTPOKHU 3asiBKU HA OTPUMAHHSI FOTIBKHU;

-3/11IiCHIOE TIPUMYCOBE CIIMCAHHS TPOLIOBUX KOWITIB 3 paxyHKy KiieHTa y Bumajkax, rnepeadadyeHux
YUHHUM B YKpaiHi 3aKOHOJaBCTBOM;

- BIIMOBJISIE y 3/1MCHEHHI PO3pPaxyHKOBHUX 1 KaCOBUX OIepalliil mpu HasBHOCTI (akTiB, sIKI CBIAYaTh
npo nopyuieHHs: KiiieHToM n1ir04oro 3akoHOJaBCTBAa YKpaiHWU, B TOMY YHCIII HOPMAaTUBHO-TIPABOBUX
akTiB HBY, a takox mpoueaypu opopmiieHHs po3paxyHKOBHX JOKYMEHTIB 1 TEPMiHIB iX HaJaHHS B
bank abo sikmio omepariis, siky 3/1cHIoe KiieHT, HE BiJIMOBi/Ia€ BUMOTaM 3aKOHOJIABCTBA YKpaiHU 3
NUTaHb (PIHAHCOBOTO MOHITOPHUHTY;

3.57.7. V pa3i 3MiHH YMHHOTO 3aKOHOJaBCTBAa YKpainu, bank 3miHtoe ymoBu 1ux [Ipaswmir/JoroBopy
0aHKIBCBKOT'O PAaxXyHKY Ta MPHUBOAMTH iX y BIAMOBIJHICTH /10 3MIHEHOTO 3aKOHOJABCTBA YKpaiHH;
1H(popMmalig rpo 3MiHM yMoB 1uX [IpaBuin/ JloroBopy 6aHKIBCBKOTO paXyHKY PO3MIILYEThCSI HA JOLII
OroJIOIIEHb B banky/y Bimminennsx — banky Ta/ab0 Ha  iHTepHeT-caiiTi  banky
www.bankvostok.com.ua. He mi3Hime Hix 3a 5(IT°s1Th) poOOYMX THIB 10 JaTH BHECCHHS TaKUX 3MiH, a
TaKOX HampasisieTbesi bankom B ¢opmi mosigomnenHs Kmienty 3a 5 (I’ate) poGouux 1HIB A0
BCTYIY Y [0 TaKUX 3MIH Yy CIOci0, BU3Ha4YeHui B JloroBopi.

3.57.7.1 xmo Knient no crmBy 5 (IT’atu) poboumx AHIB 3 JaTH orojiomieHHs baHkoM mpo Taki
3MiHHU HE 3BepHYBCs 10 baHKy 3 3asiBOIO PO 3aKPUTTS IIOTOYHOTO PAaXyHKY, TO BBAXKAETHCS, 0 KitieHT
NpUKAHSAB 3MiHM Ta HOBI yMOBHM Lux IIpaBui/loroBopy OaHKIBCHKOIO pPaxyHKy, IIO NPHUBEAEHI Y
BIIMOBITHICTh /IO 3MIHEHOTO 3aKOHONaBcTBa YkpaiHu. ToOto KiieHT Bupakae CBOWO BOIIO IO
CTOCYETbCA 3MiHU yMOB 1MX [IpaBuii/BignoBigHoro /[oroBopy muisixoM MOBYaHHS. Y 1IbOMY BHIIAJKy
3acTocyBaHHA 3MiH Jo uux [IpaBun/BiamosinHoro JloroBopy B mepio MPOJOBXKEHHS JOTOBIPHUX
BigHocuH Kitienra Ta banky BinOyBaeTbes (PaKTUUHO LUIIXOM MOBYA3HOI 3TOJIU CTOPIH.

89


http://www.bankvostok.com.ua/

3.57.8.Y pa3i 3minn bankom TapudiB Ha po3paxyHKOBO-KAaCOBE OOCIYTOBYBaHHS 3a MICAIb IO 3MIHU
tapudiB bank po3minrye Ha iHpopMariiiHO-cipaBoyHOMY cTeHII banky/Bianinennsx banky ta caiiti
6anky Www.bankvostok.com.ua. HoOBI Tapudu i3 3a3HaYCHHSM JaTH iX BBEICHHsS, baHK TakoX
Hanpassie noBinomieHHa KiieHTy 3a Micsllb 10 BCTYIY Yy Jil0 HOBHX TapuQiB y croci0, BU3SHAUYCHUN
y BignoBigHomy Jlorosopi.

3.57.8.1. Skmo Kiient He 3rojeH 3 HOBUMH Tapudamu baHKy, TO Mae 10 HacTaHHS JaTH, 3 SKOI
MOYMHAIOTh JIATH HOBI Tapudu, noaatu 3asBy A0 baHKy mpo 3aKpUTTS MOTOYHOTO PaxyHKY. SKIo
CTaHOM Ha JaTy, 3 SKOi MOYMHAIOTH JISATH HOBI TapudH, 3asBa MpoO 3aKPUTTS MOTOYHOTO PAXYHKY BiJ
Kiienra He Hamiiinuia, To BBakaeThes, mo KiieHT moroawBcs Ha 3MiHy TapudiB. Tobto KiieHnt
BUpa)Xa€ CBOIO BOJIIO IO CTOCYETbCS 3MIHM Tapu@iB NIUIIXOM MOBYaHHSA. Y I[bOMY BHIAQJIKY
3aCTOCYBaHHsI 3MIHCHMX Tapu(iB B Mepioja MPOJOBXKEHHs JOroBipHUX BigHOocHH KitieHTta Ta banky
BiIOyBa€ThCs (PAKTHUUHO HUISTXOM MOBYA3HOI 3TOAM CTOPIH.

3.57.9. Jlis JloroBopy OaHKIBCBKOTO paxyHKy NpHIHHSAETHCA 3a 3rojoro Kiienta ta banky (Ctopin
takoro JloroBopy),y BUMaaky 3akpuTTs [loTouHoro paxyHKy, B IHIIMX BHIIaJKaX,lepeadadeHnx
YHUHHUM 3aKOHOJABCTBOM. Y BUNAJKY po3ipBaHHs JloroBopy OaHkiBchbkoro paxyHky KiienTt ta bank
MIPOBOJISATH B3AEMHI PO3PAXyHKH y TPUICHHHUN CTPOK 3 IHS MpUMHHEHHS Jii JloroBopy 6aHKiBCHKOTO
paxyHky. PospaxyHku mpoBoAsThCsS 3a Tapudamu, sKi AisSUIM HA J€Hb MNPUIMHEHHA il TaKoro
Horosopy.

3.57.10. bank moxe posipBatu [loroBip OaHKIBCHKOTO PaxyHKy B OJHOCTOPOHHBOMY MOPSIKY 3
BJIACHOI 1HIIIATHBH Ta 3aKPUTH PaXyYHOK KJIIEHTa y pasi:

3.57.10.1. BimcyTHOCTI omepalliii 3a UM PaXyHKOM HPOTSATOM TPbOX POKIB MiAPSA Ta BIACYTHOCTI
3aJIMIIKY FPOIIOBHUX KOIITIB HA IbOMY PaxyHKY;

3.57.10.2. xonu 3nificHeHHs ineHTH]iKalii Ta/abo Bepudikamii KiieHTa € HEeMOXIUBUM a00 SIKIIO Y
banky BUHHKa€ CyMHIB CTOCOBHO TOTO, III0 0CO0a BUCTYIIA€E BiJ] BIIACHOTO iMEHi,

3.57.10.3. BcranoBieHo (akT momanHs KitieHToM mig 4ac 3aiiicHeHHs #oro imeHTHdikamii Ta/abo
Bepudikamii (mormubienoi nepeBipku Kiienta) HemocToBipHOi iH(popMarii abo noganHs iHdopMmariii 3
MeTo10 BBeieHHs baHky B omaHy;

3.57.10.4. KitieHT HEe HaJaB HEOOXITHUX ISl HOTO BUBYCHHS JIOKYMEHTIB UM BIJJOMOCTEHH;

3.57.10.5. Kii€eHTy BCTAQHOBJICHO HENPUHHATHO BUCOKMH pPH3UK 3a pe3yabTaTaMd OLIHKH YU
MIEPEOIIHKUA PUBHKY.

3.57.11. VY Bumaakax po3ipaHHs JloroBopy 0aHKIBCHKOI'O paxyHKY 3a iHiliaTuBolo baHky, B T.4. 3a
HasBHOCTI MIiACTaB, MepeadaueHux II0YMM 3aKOHOJABCTBOM YKpaiHu (30kpema cr. 15 3akoHy
VYkpainu «[Ipo 3ano0iranHs Ta MpOTHIIO Jieranizaiii (BiAMUBAHHIO) T0OXO/IB, OJEPKAHUX 3JIOYMHHUM
HUIAXoM, (IHaHCYBaHHIO Tepopu3My Ta (PIHAHCYBAaHHIO pPO3MOBCIOJKEHHS 30pOi MacoBOIo
3HUIICHHA»), baHK Mae MpaBO B OJHOCTOPOHHHOMY MOPSAJKY BIAMOBUTHUCH Yy IOBHOMY OOCS31 BiJ
takoro JloroBopy, nucbMoBO MoBigoMHBIIY Tpo 1€ KiienTta. JloroBip BBaXKaeThCsl po3ipBaHUM MICIS
cruBy 10-A€HHOTO CTPOKY 3 JaTW HANpaBJICHHS TaKOro MOMEPEeIKeHHs (SKLIO IHIIMKA MOPSAAOK He
nependadenuit TakuMm Jloropopom/iiumu Ipasunamun).

VY Bunanky, gxmo IloTouHuii paxyHok, BiAKpUTHHA Ha miactaBi J[oroBopy OaHKIBCHKOIO paxyHKY
3aKpUBAETHCSA, 4 HA PaxXyHKY € 3aJIHIIOK KOIITIB, II 3aJUIIKKA KOIITIB TEPEPaxOBYIOThCA Ha
0aHKIBCHKHMI paxyHOK, Ha SIKOMY OOJIIKOBYIOTBHCSI KOLITH KJII€HTIB BaHKy 3a HelilOUMMH paxyHKaMmH,
Ta 30epiraloThcsi HA HHOMY IO MOMEHTY 3BepHeHHs KirienTa 1o banky 3 MeTOr0 pO3TOpPSIKEHHS [IAMA
komrtamu. Ha 3anumok xomrTiB, 1o OyiM mnepepaxoBaHi baHkoM Ha paxyHOK JUuIst OOJIIKY KOIITIB 3a
HETIFOYNMH paxyHKaMH, TIPOIIEHTH HE HAPaXOBYIOThHCS.

3.58./loroBip 0aHkiBchbKkOro paxynky.Oco0/1MBi 1MoJ10KeHHsI

3.58.1. /loroBip 6ankiBcbkoro paxyuky «lIlenciiinmnii»/ «ConiaabHuin»

3.58.1.1. 3a JloroBopom OankiBchKOTOo paxyHKy «llenciitnmity/ «ComianpHuity baHk npuiimae Ta
3apaxoBye Ha [Torounuil paxyHoK, 110 BiakpuTo KIli€HTOBI, IpOIIOBI KOIUTH, IO HAAXOJATH Y SIKOCTI
neHcii Ta/abo cyM coliajJbHOi JIOMOMOTH, BUKOHYE po3nopsypkeHHs KiienTa npo nepepaxyBaHHS 1
BUJayy BIANOBITHMX cyM 3 IloToyHOro paxyHka Ta MpOBeAEHHs IHIIMX omepaiiil 3a [lorounum
paxyHKoM. 3apaxyBaHHS Ha paxyHOK KilieHTa cymMu TMEHCI Ta CyMH COMIaJIbHOI  JOIOMOTH
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3MIMCHIOETHCS HE TI3HIIIE HACTYMHOTO OAHKIBCHKOTO JHS TIC/IS HAAXO/KEHHS 0 baHky cym Bumiat
Big opraniB [leHciiiHoro goHay/ opraiB comiaJbHOTO 3aXHCTY HACEICHHS.

3.58.1.2. Axmo cymu komTiB 3 [I0TOYHOTO paxyHKY OJIEPKYIOTHCS 3a TOBIPEHICTIO OLIBIIE K OAWH
KaJeHJapHuil pik abo He onepxkyroTbes 3 [I0TOYHOTO paxyHKy OUTBII SK OAWH KaJeHOApHUH pIK,
Kiient momae HOBYy 3asiBy B opran lleHciiiHoro ¢oHAy/OopraH coIialbHOTO 3aXHCTY, B IHIIOMY
Bunaaky Ilenciiinuii ¢oHa/opranu COIiaJbHOTO 3aXUCTYy HACEJIEHHS MPUIHUHSIOTH MepepaxyBaHHs
komTiB Ha [lorounuit paxynok Kiienta y Banky 1 BUIIaTH 3MIHCHIOIOTBCA Yepe3 MiANPHEMCTBA
MIOIIITOBOTO 3B’ SI3KY 3a MicCIieM MpokuBaHHs KilieHTa B yCTaHOBIIEHOMY TIOPSIKY.

3.58.1.3. ¥ pa3i HagxomxkeHHss 10 banky Bimomocteii Bix IleHciiiHoro (oHmy/opraHiB coIiaabHOTO
3aXUCTy HacelleHHs mpo cMmepTh Kirienta, baHk camocTiiiHO (y TOpPSAKY JOTOBIPHOTO CITMCAHHS)
cnucye 3 paxyHky Kiienra Ta mepekasye IlenciiHomy ¢oOHIY/ OpraHaM COIIIQJIBHOTO 3aXHUCTY
HACEJICHHSI CYMH TICHCIH Ta coliaabHOI TomoMoru,3apaxoBani Ha [Torounnii paxyHok Kiienra pazom 3
HapaxOBaHUMH Ha HUX BiJICOTKAMH, IOYNHAIOYH 3 MiCAIIs, HACTYITHOTO 3a MicsitieM cMepTi KimieHTa.

3.58.2./loroBip 0aHKIBCHKOro paxyHKy Ha KOPHCTb TPeThOI 0CO0H

3.58.2.1. bauk BinkpuBae [loTounuil paxyHok Ha KOpUCTh TpeTboi ocoOu/Kiienta Ha mizncraBi 3asBU
®i3uuHoi 0cobu, siKa BiIKpUBAE paxyHOK Ha KOpUCTh KitieHTa 3a yMOBH ii ineHTH]IKAI1, BIAMOBIIHO
no Iacrpykuii Hanionansnoro 6anky Ykpainu «IIpo mopsaok BIAKPUTTS 1 3aKPUTTS paxyHKIB KIIEHTIB
0aHKiB Ta KOPECIIOHICHTCHKIX PAaXyHKiB OaHKIB-PE3UICHTIB 1 HEPE3UICHTIBY.

3.58.2.2. Knient nabyBae mpas 3a JloroBopom mija yac nepuioro 3sepHeHHs 10 banky. Po3nopsmxenus
[Torounum paxynkoMm KimieHT 3nificHIOE TiNbKHM Ticis Horo imeHTudikamii Ta Bepudikamii bankom i
3allOBHCHHSI KapTKH 13 3paskamu mifmnuciB. Jlo mepmioro 3BepHeHHsi Kiienta no banky Tta #oro
inerTudikarii mpasa 3a JJoroBopoM O0aHKIBCHKOTO PaxyHKy Ha KOPHCTh TPEThOI 0cOOM (OKpiM IpaBa
3MilicCHIOBaTH BUJATKOBI ormepamii 3a I[loTounum paxyHkoM) Hanexarb Di3uuHid 0c001, sKa
BiJIKpHBaJia paXyHOK Ha KopucTh KiieHTa.

3.58.3. [loroBip 06aHKiBCbKOIro paxyHKy Ha iM’sl iHII0I 0co0u

3.58.3.1. bauk BinkpuBae Ilorounuil paxyHok Ha iM’s iHIIOI ocoOou/KiieHTa Ha miacraBi 3asBU
JloBipeHoi ocoOu Ta JOBIPEHOCTI, 3aCB1IYEHOI B YCTAHOBJIEHOMY 3aKOHO/aBCTBOM IMOPAJIKY, 32 YMOBHU
inenTudikanii JloBipeHoi ocodbu, BiamoBigHo a0 [HcTpykuii HamionampHoro Ganky Ykpainu «IIpo
MOPSAJIOK BIAKPUTTS 1 3aKPUTTSI PaXyHKIB KJIEHTIB OAHKIB Ta KOPECIOHACHTCHKUX paxyHKIB OaHKIB-
PE3UICHTIB 1 HEPE3UICHTIB.

3.58.3.2.I1ix wac mepmioro 3BepHEHHS M0 OaHKy (hi3muHOi 0ocoOu, Ha iM's Akoi Binkputo [loTOUHMI
paxyHok (KiieHTa- BIacHMKa paxyHKY), 3 METOI BUKOpPUCTaHHS paxyHKy KilieHT mae mpen'sButu
nacnopT abo IHIIMM JOKYMEHT, L0 MOCBII4Yye 0cO0y, Ta JOKYMEHT, BUJAHUI KOHTPOJIOIOYUM
opraHoM, sKuil 3acBimduye Horo peectpauito B JlepkaBHOMY peecTpi (i3MUHHX OCI0 - IUIATHHKIB
MO/IaTKIB.

3.58.4. loroBip 0aHKiBCbKOro paxyHKy Ha iM’sl MaJIOJIITHLOI 0cO0H

3.58.4.1. bank BinkpuBae IloTounuii paxyHOK Ha iM’s1 MaJIONITHROI ocoOn/KiienTa Ha mijcTaBi 3asBU
3aKOHHOTO TpEeJAacTaBHUKA Ha BIIKPUTTS PaxyHKy 3a YMOBH Horo ieHTH(ikaiii, BIAIOBIAHO IO
Incrpykuii HamionansHoro 6anky Ykpainu «IIpo mopsiok BiAKPUTTS 1 3aKpUTTS paxyHKIB KIIIEHTIB
0aHKIB Ta KOPECIOHJEHTChKUX PaxXyHKIB OaHKIB-PE3UACHTIB 1 HEPE3UIACHTIBY.

3.58.4.2. Komramu Ha [loToyHOMY paxyHKy, BIAKPUTOMY Ha IM's MAaJOJITHBOI OCOOH,
PO3NOPAIKAIOTHCS 11 3aKOHHI MpenaBHUKHU(0aTbku (YCHHOBHTEN) a00 OMIKYHHM) MIiCis 11eHTU(IKaiii
Ta Bepudikarii baHkoM 1ux oci6.

3.58.4.3. bank Bumae 3aKOHHOMY TPEICTABHHUKY BHITUCKA 3 PaXyHKY, BIIKPUTOTO Ha iM’s
MaJIOJIITHBOI 0COOH, 32 3aBOI0 3aKOHHOTO MPEACTaBHUKA y MarepoBiil Y eNeKTpOoHHiH (opMi 3rigHo
3asBU.

3.58.5. loroBip 0aHKiBCHKOI0 paxXyHKY 3 HENMOBHOJIITHHOIO 0c00010 BikoMm Bia 14 10 18 pokis
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3.58.5.1.bank mnpwuiimae i 3apaxoBye Ha [loTOYHMI paxyHOK, IO BIIKPUTO HEMOBHOJITHINA 0COO0I,
IPOIIOBI KOIITH, 110 HAAXOAATh KitieHTy.

3.58.5.2. KilieHT-HENTOBHOMITHS 0co0a Mae MpPaBO CaMOCTIHHO PO3IMOPSKATUCS BHECCHUMH HHUM
KOIITaMH Ha PaxyHOK, BIZKPUTUH HUM Ha CBOE iM's, a TAaKOX 3apOOITHOIO IJATOI0 (3ap0oOiTKOM),
CTHIICH/II€10 a00 HIIMMH JO0X0JaMH, 1110 HAIXOIATh Ha HOr0 PaxyHOK.

KrieHT-HeTOBHOMITHA 0co0a pO3NOPSAPKAETHCA KOIITaMH, yHeceHMMH Ha [loTounuii paxyHOK
HETIOBHOJIITHROI 0COOM OyIb-SKOI0 IHIIOK 0CO000, 3a 3TOJ0K0 OpraHy OITIKA Ta IMIKJIyBaHHS Ta
0aTbKiB (YCHHOBHUTEIIB) 200 MIKITyBabHUKIB.

3.59. loroBip 6aHKiBCbKOro BKJIaay. 3arajibHi I0JI0KEHHS

3.59.1. Jleno3uTHi paxyHk# (Pi3UuHUM 0CO0aM BiIKPUBAIOTHCS

- OesnocepeHbO (HI3UIHUMU 0CO0aMH;

-Ha iM’s 1HII0T 0coOu-JloBIpeHOI0 0c00010;

-Ha KOPUCTh TPEThOi 0c00M —Di3MUHOI0 0c00010,5 KA BITKPUBAE paXYHOK Ha KOPUCTH KirieHTa;

-Ha IM'S MaloJiTHIX oci® (miTed, ki He mocariav 14 pokiB) - iXx 3aKOHHUMHU NIPEICTABHUKAMU -
06arpkaMu (YCHHOBIIIOBaYamMu) a00 OMiKyHaMU;

-HETIOBHOJIITHIMH 0co0amu BikoM Bij 14 10 18 pokiB..

3.59.2. fxmo KiienTt yxe mae B baHky paxyHOK, ifgeHTu¢ikoBaHuii Ta BepudikoBanuii bankom i
chopMoBaHa crpaBa 3 IOPHUAUYHOTO OGOPMIICHHS PaxyHKy, TO BIAKpUTTS HoBoro (JlemosuTHoro)
paxyHKy MOKe 3[ilicHIoBaTHCs bankom Ha miacraBi JloroBopy OaHKIBCBKOTO BKJIQJy 32 YMOBH
npen'serneHHs KiientoM nacnopra abo 1HIIOro JOKYMEHTA, 110 MOCBIAYY€E 0co0y.

3.59.3. ®i3uunHa ocoba, mo ykiaaaae JJoroip 6aHKIBCHKOTO BKJIAIy Ta BHOCHUTH TPOIIOBI KOIITH Ha
Jlenmo3utHUi paxyHOK, puiiMae Ha ceOe 000B’A30K caMocTiiiHO orpumaTH B banky/Toumi nponaxy
PO3paxXyHKOBHH JOKYMEHT ab0 €IeKTPOHHHUN PO3paxyHKOBUH TOKYMEHT NpH po3MilieHHI Bkiamy 3a
noromororo cuctemMu OHIaH-0aHK, SIKUH MiATBEPKY€e BHECEHHS T'POIIOBUX KOIITIB Ha Jleno3uTHuii
paxyHOK Ha ymMoBax JloroBopy 0aHKiBCHKOTO BKJIAY,

3.59.3.1.Bknagnuk//loBipeHa ocoba/3akOHHUN MPEACTaBHUK B MOJAIBIIOMY IMpHiiMae Ha cebe
000B’sI30K caMOCTIHO oTpuMyBatu B banky/Toul npoaaxy po3paxyHKOBI JOKYMEHTH/ €€KTPOHHI
PO3paxyHKOBI JJOKYMEHTH, IO MiATBEPAXKYIOTh NOMOBHEHHs Bkiuany, skumo ymoBamu Jlorosopy
0aHKIBCHKOTO BKJIaJy MOMOBHEHHS Bkiiany nmependadeHo.

3.59.4. V Bunanky, sxmo BknagHuk oOMexeHHMH B MpaBi BUIBHOIO PO3MOPSHKEHHS I'POLIOBUMHU
KOIITAMH,I0 3HAXOAAThCS Ha J[emO3UTHOMY paxyHKy, 3 NPHUYMHU HASBHOCTI OOTSHKEHb, B T.U.
nyOJIiYHUX OOTSDKEHb, TPOILOBI KOINTH, IIO 3HAXOAAThCS Ha JIeMmO3UTHOMY paxyHKy 1 Yy
po3nopspkeHHl sikuMu Briiagauka Oyno oOMexeHo, BUIIauyroThcs bankom BrxiagHuky TuUIbKH
TICJISl CKACYBaHHS ITUX OOMEKEHb.

3.60.JoroBip 0aHKiBCbKOro BKiIaxy. Oco0/1MBi 10JI0KEHHS

3.60.1. [doroBip OankiBchbkoro Bkiany/JloroBip OankiBchbkoro Briany «lIlenciiinuii»(nanasi-
«/loroBip 0aHKIBCBKOI0 BKJIAY»)

3.60.1.1.3a JloroBopom OankiBchKoro BKiIany KiieHT mepenae, a baHk mpuiiMae TpOIIOBI KOIITH Ta
3000B'13y€ThCS MOBEPHYTH cyMy Bkiany 1 crutaTuT npoueHTH 3a BkiagoM Ha yMoOBax i B MOPSAKY,
nepenbauenux Takum JloroBopom. Cyma Bxnaay BusHadaeTbcsi  J[oroBopoM OaHKIBCHKOTO BKJIAMY,
YMOBH 301JIbIICHHS/3MEHIIEHHS cyMH Bkiiany Bu3HauatoThest JJoroBopom GaHKIBCHKOTO BKJIAY.
3.60.1.1.1.I'pomoBi KomTH MarOTh OyTH BHECeHiI Ha Jlemo3wTHW paxyHOK BrxiagHwka B po3Mipi,
BHU3Ha4eHOMY yMoBaMHu JloroBopy OaHKIBCHKOT'O BKIJIAJy, B JIeHb YKJIaJIeHHS BiAMOBiAHOTO J[oroBopy.
['pomioBi KomITH MOXKYTh OYTH BHECEHI SIK TOTIBKOIO yepe3 kacy baHky, Tak 1 HUIIXoM O€3roTiBKOBOIO
nepepaxyBaHHs. Y pasi, SKIO B JeHb ykiaaeHHs CrtopoHamu JloroBopy OaHKIBCHKOTO BKIAY,
KiienT He 3A1MCHUTHh BHECEHHS TIPOIIOBUX KOIITIB, IIO CTAaHOBIATH cyMmy Bxitany Ha Jlemo3uTHuit
paxyHOK, To [loroBip  OaHKIBCBKOTO BKJaJy BBAXKA€ThCS TAaKUM, L0 He OyB YKJIaJIeHHH, a
Jleno3uTHU paxyHOK 3aKkpuBaeThcsi bankoMm 6e3 moBigomieHHs npo ue Kiienra.
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3.60.1.1.2.3anmyuennss O6ankom Bxnagy miaTBepmkyeTbes — JloroBopoMm OaHKIBCBKOTO BKJIQay Ta
JOKYMEHTOM, IO MiATBEPIUKYE BHECEHHS TPOIIOBOI CYMH 1 BiJIOBia€ BHMOTaM, YCTaHOBJIEHUM
3aKOHOM, 1HIIIUMHA HOPMATUBHO-TIPABOBUMH aKTaMH y chepi OaHKIBCHKOI AiSIIBHOCTI.

3.60.1.1.3. I'pomioBi KomTH MOXYTh OyTH 3apaxoBaHi Ha Jlemo3uTHHI paXxyHOK i B TOMY BUIAJKY,
SKII0 BOHM Haminmmy a0 banky Ha im's Kitienrta Bing iHmoi ocoOwu, sikmo JloroBopom 0aHKIBCHKOTO
BKJIQAy He mependaudeHo iHme. [Ipu 1ipoMy BBa)kaeThCs, 10 BKIagHUK MOTOJUBCS Ha OAEpIKaHHS
TPOIIOBUX KOIITIB BiJ] 1HIIOT 0COOM, HAJaBIIH il HEoOX1aH1 AaH1 mpo Jlemo3uTHU paxyHOK.
3.60.1.1.4.I'pomioBi KOIITH HE MOXKYTh OyTH 3apaxoBaHi Ha [lemo3uTHHI paxyHOK B TOMY BUIAJIKY,
AKIO IepeKa3 TIPOIIOBUX KOWTIB Ha JIeMO3UTHUH paxyHOK 3JIHCHEHO HICHA CIUIMBY CTpPOKY,
MPOTSITOM SIKOTO 3TiTHO YMOB JloroBopy 0aHKiBCHKOTO BKJIAAY MOXKIIUBE 301IbIIeHHS cymH Bruany.
3.60.1.2.Ctpoxk aii JloroBopy 0aHKIBCBKOTO BKJIJy BU3HAYAETHCS 3 JATH MiAMUCAHHS BiAIMOBIIHOTO
JloroBopy Ta 3apaxyBanHs Bkiany Ha [[eno3uTHUI paXyHOK, IO JI€Hb BUKOHAHHS CTOPOHAMH TaKOI'O
JloroBopy 3000B’s3aHb 3a JloroBopoM OaHKIBCBKOIO BKJIaJy; CTPOK  3alydyeHHs Bxmany
BU3HAYAETHCA 3 JIaTH 3apaxyBaHHs Bkiany Ha /leno3uTHUI paxyHOK 10 J€Hb OBEPHEHHS Briany.
3.60.1.3.Ilportent Ha Bxkmam  HapaxoBYIOTBhCS  BIJ [JHS, HACTYITHOTO 3a JIHEM HaJXODKCHHS
IPOIIOBHX KOWITIB Ha J|eNO3UTHUI paXyHOK, 10 JHS, SKH Iepeaye NMOBEPHEHHIO IPOIIOBUX KOIITIB
Bxknagnuky abo criucanHio 3 JlenosutHoro paxyHky Bknannuka 3 iHmmux mijactas. [Ipu HapaxyBaHHI
MPOIEHTIB 32 BKiazom 3acTocoByeThCs (hakTUUHA KUTBKICTh AHIB y Micsli Ta poui. [Ipu Bu3HavueHHi
CTPOKY JJIsl HapaxyBaHHS NPOLIEHTIB JIeHb HAaXOKEHHs KOMITIB Ha Jlemo3uTHUil paXxyHOK, Ta J€Hb
MOBEPHEHHS KOIITiB HE BPaXOBYIOThCS. baHK HapaxoBye mpoueHTH 3a Bkiiagom He pijiie o1HOTo pasy
Ha MICALb.

3.60.1.3.1.ITpouentn o Brirany mepepaxoByroThesi Ha [loTounmMil paxyHOk BkiagHwuka, BKazaHU B
JloroBopi OaHKIBCHKOIO BKJIQAy, B JI€Hb, SKUH CHIBHAJa€ 3 4YUCIOM YKiaaeHHs  JloroBopy
0aHKIBCBKOTO BKJamy  (€Hb BWIUIATH TPOLEHTIB 1o Bkiamy); sKmo y wicsmi, B SKOMY
BUIUIAYYIOTHCS IPOLIEHTH 10 Brilany, BiICYTHE 4MCIIO, SIKE CHIBIAJAE 3 AATOI0 YKiaaeHHs JloroBopy
0aHKIBCBKOT'O BKJIAJy, IPOLICHTH 10 BKItagy BUIIAUYIOTHCS Y OCTaHHINA pOOOYNi I€HB IIBOTO MiCAILIS.
SIK110 1eHb BUILIATH MPOLEHTIB 110 Bxilany npunanae Ha BUXI1IHUI/CBATKOBUN/HEONEpalliiHUM eHb,
TO MPOIEHTH TI0 BKIasy nmepepaxoBylOTHCS HACTYITHOTO POOOYOTO JTHSI.

3.60.1.3.2.Cyma HapaxoBaHUX IPOILEHTIB A0 Bkiany He mpHeIHYEThCA 1 MPOLIEHTH HA JIaHY CyMy He
HapaxOBYIOTHCH.

3.60.1.4.Bknan moBepraeTbcs BximagHuky B JeHb MoBepHeHHs Bkiany, BusHaueHuit JloroBopom
0aHKIBCBKOTO  BKJIamy. Y  BHIAAKYy, SKIIO JeHb TIOBEpHEHHs Brxuagy mnpumamae Ha
BUXI1/IHUII/CBATKOBUI/HE omepauiiHuil AeHb, TO BHJada Bxiagy Ta/abo HpOLEHTIB 3A1HCHIOETHCS
HacTynHoro po6ouoro aHs. IloBepHenHst Bkiamy 311HCHIOETBCS LUISIXOM IEpepaxyBaHHS Horo Ha
ITorounuii paxynok Kiienra, Bkazanuii B JloroBopi 6aHKiBCHKOT'O BKJIay.

3.60.1.5.YmoBamu JloroBopy OaHKIBCHKOTO BKJIQJy BH3HAYAETHCS HAsSBHICTH/BIACYTHICTh TIpaBa
BkiagHuka BUMaraT JoCTpOKOBOI'O IOBEPHEHHs Bkiaty uu HOro yacTuHHU.

3.60.1.6.0mnepariii 3a J[eno3uTHUM paxXyHKOM BHUKOHYIOTHCS 32 MPEJ'SBICHHSM BKIaJHUKY MacmopTy
a00 TOKYMEHTY,III0 HOro 3aMiHIOE.

3.60.1.6.1.Y Bumanky 3iificHeHHS orepariii mo Jlemo3uTHOMY paxyHKY JOBIpEHOI 0CO000I0 - 3a
Ipe/'sIBICHHSAM Helo MaclopTy Ta JIOBIPEHOCTI, fika Mae OyTH odopMiIeHa HOTapiaJbHO a00 CKIajieHa
y banky y npucyrHocti BkinagHuka ta Horo 10BipeHOi 0COOH.

3.60.1.6.2. BkimagHuK MOXe TaKOX 3pOOUTH po3nopskeHHs baHky moao Bkinagy Ha BHMAIoOK CBOET
CMEpTI.

3.60.1.7.Po3paxyHkoBi omnepauii 3a J[eMO3UTHUM pPAaxXyHKOM 3IiMCHIOIOTHCS BiJNOBIIHO 10 YHHHOTO
3aKOHOJABCTBa YKpaiHU Ta 3Ti/IHO 3 Tapudamu baHky, 1110 I1I0Th Ha JI€Hb MTPOBEJIECHHS OIeparii.
3.60.1.8.Y mopsaky norosipHoro crnucaHHs BxiagHuk nopydae banky cnucyBatu 3 [lemo3uTHOro
paxyHKY TIOMIJIKOBO 3apaxOBaHi KOIITH.

3.60.1.9.V Bumanaxy AOCTpOKOBOTrO po3ipBaHHs JloroBopy OaHKIBCHKOrO BKJIaQy 3a IHIIIaTHBOIO
banky, bank 3000B’s13anuil mpoindopmyBaTu npo e Brimagnuka y nucbMoBii dopmi 3a 10 nHIB 110
posipBanHs JloroBopy OankiBcbkoro Bkiamy. Cyma Bkmaay 1 mpoleHTiB, HapaXxOBaHMX IO JEHb
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(dakTuaHOTO pO3ipBaHHA J[oroBopy OaHKIBCHKOTO BKJIaIy IepepaxoBYeThess Ha [oTouHMI paxyHOK
Kinienra B nens posipanus JloroBopy 0aHKIBCHKOTO BKJIATY.

3.60.2.loroBip 0aHKIBCHKOI0 BKJIAJAy HA KOPUCTHh TPEThHOI 0CO0M

3.60.2.1. 3a HdoroBopoM 0aHKIBCHKOTO BKJIaqy Ha KOPHCTh TpeThoi ocobu KimieHT mepenae, a bank
MpuiiMae TPOIIOBI KOIITH HAa KOPUCTh (i3M4HOI ocoOu, BigMiHHOI Bix Kiienra (Tperboi ocodm), Ta
3000B'13y€ThCSl IOBEPHYTH CyMy Bkiaay i1 craTuTy NpoIeHTH 32 BkianoMm Ha yMoBax i B OPSAKY,
nepenbauenux Jlorosopom. Cyma Bkinany Bu3HauaeTbes JloroBopom OaHKIBCBKOTO BKJIaly Ha
KOPUCTh TPEThOI 0COOM, yMOBH 301JIbIICHHS/3MEHIIEHHS cyMHu Bxiany BusHavaotbess  JloroBopom
0aHKIBCHKOT'O BKJIQJy HAa KOPHCTh TPEThOI OCOOH.

3.60.2.1.1. Burononabysauem 3a TakuMm JloroBopom € Tperss ocoba 3 yacy mpen sBIECHHS HEIO 0
banky nepuioi BUMOrH, 110 BUIUIMBA€E 3 NpaB BkianHuka, abo BHPaKEHHS HEIO 1HIIUM CIIOCOOOM
HaMipy CKOPUCTaTUCh TAKMMH MIPaBaMHU, IiCJIsl 4OTO MpaBa 3a BiANOBITHIM /|0roBOpOM mepexoasTh 10
Hel 1 BoHa BBaxaeTbcs Bruagnukom 3a mum JloroopoM. Jlo HaOyrTss TpeThoro oco0oro mpaB
Bkiagauka un ii BigMoBOIO Bix BKiIany Burogonabysauem 3a mum JloroBopom € KitieHT.
3.60.2.1.1.1.Po3nopsiisKeHHsT KOIITAaMU 32 JIEMO3UTHUM PaxXyHKOM TpeThoro 0CO000 3iiCHIOETHCS
mume micns ii imeHTudikamii bamkom  BimmosimHo 10 BuUMoOr IucTpykimii HamioHameHOro OaHKY
VYkpainu «[Ipo mopsaok BIAKPUTTA 1 3aKPUTTS PaxyHKIB KII€HTIB OaHKIB Ta KOPECHOHJEHTCHKUX
paxyHKiB OaHKIB-pPE3HMJCHTIB i HEPE3UACHTIB» Ta Mpea sBIeHHs TpeThoto ocoboro Takoro [loroBopy
Ta MJIATKHUX JOKYMEHTIB, HiATBEpUKYIOUNX 31iiicHeHHs Bkinany 3a JloroBopom ©0aHKIBCHKOTO
BKJIaJly Ha KOPUCTb TPETHOI OCOOU.

3.60.2.1.2.I'pomioBi KOITH MarOTh OyTH BHEceHI1 Ha JIeMO3UTHUN paxyHOK B PO3Mipi, BUZHAYCHOMY
ymoBamu JloroBopy OaHKIBCHKOTO BKJIaay Ha KOPHCTH TPETHOI 0COOH, B ICHb YKIIQJCHHS TaKOTO
JoroBopy. I'pomioBi KomITH MOXYTh OyTH BHECEH1 SK T'OTIBKOIO uepe3 kacy banky, Tak 1 muisxom
0e3roTiBKOBOTO TIepepaxyBaHHs. Y pasi, AKm0O B JeHb YKianeHHs CTopoHamu JHorosopy
0aHKIBCHKOT'O BKJIaJy HA KOPUCTh TPEThoi 0coOu, KilieHT He 3/1liiCHUTh BHECEHHS IPOLIOBUX KOIITIB,
0 CTAaHOBIATH cymy Bkiany Ha [lemosutHmii paxyHok, TO JloroBip OaHKIBCHKOTO BKJIaay Ha
KOPUCTh TpPEThOI OCOOM BBAaXKAE€ThCS TakuM, 110 He OyB ykianeHuil, a Jlemo3uTHWI paxyHOK
3akpuBaeTbcsa bankom 6e3 mosinomiieHHs mpo e Kiienra.

3.60.2.1.3.3anyuenns bankom Bruiagy miarBepmxkyerbcst JloroBopoM OaHKIBCHKOTO BKJIAy Ha
KOPHUCTh TPEThOi O0COOM Ta JOKYMEHTOM, IO MIATBEPJKYE BHECEHHS I'POIIOBOI CYMHU 1 BiJINOBIJA€
BHMOTaM, YCTAaHOBJIEHHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-TIIPAaBOBUMHU akTaMu y cepi OaHKIBCHKOI
TISUTBHOCTI.

3.60.2.1.3.1. I'pomroBi KOITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eO3UTHUI paxyHOK B TOMY BUIAJIKY,
SKIIO TepeKa3 TpOLIOBUX KOIUTIB Ha JIemo3uTHUI paxyHOK 3IMCHEHO Micis CIUIMBY CTPOKY,
IPOTATrOM SIKOTO 3TiIHO YMOB JloroBopy 0aHKIBCHKOT'O BKJIAJy Ha KOPHUCTh TPEThOI 0COOM MOXKIIMBE
30ubIIeHHs cymMu Bruany.

3.60.2.2. Ctpok nii [loroBopy OaHKIBCBKOI'O BKJIaJy Ha KOPHCTh TPEThOI OCOOM BU3HAYAETHCS 3 JAAaTH
HiJNUCcaHHs BiAMoOBiIHOrO JloroBopy Ta 3apaxyBaHHs Bkiaay Ha Jlemo3uTHUN paxyHOK, IO JIEHb
BUKOHAHHSA CTOpoHamMH Takoro JloroBopy 3000B’s3aHb 3a [loroBopoM OaHKIBCHKOTO BKJIaay Ha
KOPHCTh TPEThOi 0COOM; CTPOK 3aiydeHHs Briiamy BH3Ha4aeThCs 3 JaTW 3apaxyBaHHs Bkiamy Ha
Jleno3uTHUN paXyHOK IO IeHb IOBEpHEHHS Britany.

3.60.2.2.1. Sxmo BkrmagHuk He BHMarae TOBEpPHEHHs Bkiagy Ta HapaxOBaHHWX HEBHIIAUYECHHX
NPOIEHTIB M0 3aKiHYEHHIO CTPOKY, BCTaHOBJIEHOTo BiAmoBigHUM JloroBopom, Takuii Jlorosip
BBa)XA€THCS MPOJJOBKEHIM Ha YMOBAX BKJIay Ha BUMOTY.

3.60.2.3. TIpomentn Ha Bxiam HapaxoBYIOThCS Bil JHS, HACTYIMHOTO 3a JTHEM HaJIXOIKEHHS
TPOIIOBHX KOMTIB Ha JIeMO3UTHHH  paxyHOK, 10 IHs, SIKAH Mepeaye IOBEpHEHHIO T'POIIOBHX
kowtiB Tperiii ocob6i abo crnucanHio 3 BkIaaHOro (/lemo3utHoro) paxynky Tperboi ocoOu 3 IHIIMX
ninctas. [Ipu HapaxyBaHHI NPOLIEHTIB 3a Bkianom 3acTocoByeThes (pakTHUHA KUTBKICTD JHIB Y MicCSALl
ta poui. IIpym BH3HAYeHHI CTPOKY JUI HapaxyBaHHS NPOILEHTIB JEHb HAXOKEHHS KOIITIB Ha
Jlermo3uTHUI paxyHOK, Ta J€Hb TIOBEPHEHHS KOIITIB HE BPaXOBYIOTHCs. baHK HapaxoBye MPOIIEHTH 3a
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Bxnagom He pigmie oqHOTO pa3y Ha MicsSIb. KO y MicsIll, B IKOMy  BUILIAYyIOTHCS MPOIEHTH I10
Bxmany, BiicyTHE 49HCIIO, SIK€ CIIBIIAJA€ 3 JATOI yKianeHHs JloroBopy OaHKIBCHKOTO BKIIATy Ha
KOPUCTh TPeThOi 0coOM, NPOLIEHTH N0 Bkiagy BHUIIAYYIOTBCSA y OCTaHHIM poOOYMi J€Hb LBOTO
MiCSIISL. Sxmo JICHb BUIUIATH MPOIICHTIB o Bxuany npuraaae Ha
BUXI1IHUII/CBATKOBUI/HEONIEpalliiHUM 1eHb, TO NPOLEHTH N0 Bkiany nepepaxoBylOThCS HACTYIHOI'O
pobodoro aHS.

3.60.2.3.1.Cyma HapaxoBaHUX, ajie He BUTpeOyBaHMX BKiagHUKOM, MPOIEHTIB J0 3alUIIKy Briamy
HE MPUETHYETHCSA, 1 MPOLIEHTH HA JaHy CyMy HE HapaxOBYEThHCS.

3.60.2.4. BumiaTta mpoLEHTIB 3MIMCHIOETHCS 31 CIUIMBOM KOXXHOTO MICSIIS 3 JIHS, SIKMM CITIBIIaJae 3
YHCIIOM yKaaeHHs JloroBopy OaHKIBCHKOTO BKJIaIy Ha KOPUCTb TPEThOI 0coOM ab0 B KIHII CTPOKY
nii JloroBopy 3anexHo Big yMOB JloroBopy 0aHKIBCHKOT'O BKJIaAy Ha KOPUCTh TPETHOI OCOOH.

3.60.2.5. Bknanm Ta HapaxoBaHI NpPOIEHTH BHUIAIOTHCS BximagHuky roTiBkoro a0o, 3a 3asBOIO
BxiagHuka, muisixom nepepaxyBaHHs Ha Horo [loTouHuii paxyHOK; SIKIIO JI€Hb BHMILIATH IPOLIEHTIB
no Bxiagy mpunanae Ha BUXIIHUI/CBATKOBUI/HEONepaliiHuii  Je€Hb, TO MPOLEHTH no Bkiamy
BUIUIAYYIOTBCSI HACTYIHOIO poO0Yoro AHsA. SIKIIO y Micsli, B SKOMY BMILIAuyIOThCS IPOLIEHTH 110
BKJIaJTy, BIJICYTHE YHUCJIO, SIKE CITIBIIAJIA€ 3 JIATOIO YKIAJCHHS BiIMOBiAHOTO J[OroBOpY, MPOILEHTH IO
Bkiany BUmiauyroThes y OCTaHHIN poOOUYMii JeHb IbOTO MICSIIA.

3.60.2.6.0nepamii 3a /Jlemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a NpEIsIBICHHSAM  BriiagHukom
nacrnopry abo J0KyMEHTY,I0 HOro 3aMiHIOE.

3.60.2.6.1. V Bumaaxy 3aidiCHEHHs omepamnid 1o J[emo3uTHOMY paxyHKYy IOBIPEHOIO 0CO00I0 - 3a
Mpe/I'sBICHHSM HEIO MacropTy Ta JOBIPEHOCTI, sika Mae OyTu odopmiieHa HOoTapialbHO abo CKiajeHa
y OaHKy y mprcyTHOCTI BKitagauka Ta Moro goBipeHoi ocoowu.

3.60.2.6.2.Y Bumnanxy, skmo Tpers ocoba, mo HaOysa npaBa BkianHuka, € HETOBHOIITHROIO 0CO00I0,
IUIsL OTPUMAHHS KOIITIB 32 BKJIAJIOM, HEOOXIHO Ha/jaTH baHKy 3roy opraHy OMiKM Ta MKJIyBaHHS Ta
0aTbKiB (YCHHOBIIIOBaUiB) a00 MIKJIYBAIBHUKIB HA PO3MOPSIKEHHS KOIITAMHU.

3.60.2.6.3. BkimagHUK MOXe TaKOXK 3poOHMTH po3nopsKeHHs baHky moxo Bximany Ha BUNagoK CBOET
CMEpTI.

3.60.2.6.4.YmoBamu JloroBopy OaHKIBCHKOTO BKJIaJy Ha KOPHUCTH TPEThOI OCOOM BH3HAYAETHCS
HasBHICTH/BIICYTHICTh IpaBa BkianHuka BuMaraTH JOCTPOKOBOIO IMOBEpHEHHs Bkiany um #oro
JaCTUHH.

3.60.2.7. Po3paxyHkoBi onepaii 3a J[eNO3UTHUM pPaxyHKOM 341 CHIOIOTbCS B1JIOBIIHO 10 YHHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3riiHO 3  Tapudamu baHKy, 1110 11t0Th Ha J€Hb IPOBEIEHHS ONeparlii.
3.60.2.8. 'V nopsaky morosipHoro crnucanHg BknaaHuk nopydae banky cnmcyBaTtH 3 Jleno3uTHOro
pPaxyHKy TIOMHJIKOBO 3apaxoOBaHi KOIITH.

3.60.2.9. Y Bumaaky A0CTPOKOBOro po3ipBaHHs /loroBopy 0aHKIBCHKOTO BKJIaAy Ha KOPUCTh TPEThOI
ocobu 3a iHimiatuBoro banky, bank 3000B’d3aHuil nmpoiHdopmyBatu npo 1e BxinagHuka y nucbMoBid
¢dopwmi 3a 10 auiB 10 po3ipBaHHs JloroBopy 0aHKIBCBKOIO BKJIaJy Ha KOPUCTh TpeThoi ocodou. Cyma
Bkuany 1 nporieHTiB, HapaXxOBaHUX MO J€Hb (AaKTUYHOIO po3ipBaHHs JJoroBopy OaHKIBCHKOTO BKJIAAy
Ha KOPHCTh TpeThOoi ocoOu mepepaxoByeTbcsi Ha [loTounuit paxyHok Kiienta aGo BuaaeThcs
TOTIBKOIO uepe3 kacy baHky B neHb po3ipBaHHs JloroBopy.

3.60.3. ToroBip 0aHkiBchbKOro BKJIaAy Ha iM’s iHIIOI 0coOmn

3.60.3.1. 3a [oroBopomM OaHKIBCHKOTO BKJIaMy Ha iM’s iHIIOI ocobu JloBipeHa ocoba nepenae banky
rpolIoBi KOWTH Bif imeHl Bkiagnuka, a bank mnpuiiMae TpomioBi KOIITH Ta 3000B'sI3ye€Tbcs
MOBEPHYTH cyMy Bkiany i1 crutaTuTé mpoleHTu 3a BkiagoMm Ha yMmoBax i1 B MOPAIKY, eperdadyeHux
takuM JloroBopom. Cyma Brnany Bu3HagaeThesi JloroBopomM OAHKIBCHKOTO BKJIQAy  Ha 1M’S 1HIION
ocoOu, yMOBH 30UIbIIICHHS/3MEHIIEHHS CyMu Bkiany Bu3HauyairoTbes — JloroBopom OaHKIBCHKOTO
BKJIaJy Ha 1M’sl 1HIIIOT 0COOU.

3.60.3.1.1.'pomioBi KomTH MalOTh OyTH BHECEHI Ha paxyHOK BkiiagHuka B po3Mmipi, BU3HAUEHOMY
ymoBamHu JloroBopy 6aHKiBCHKOTO BKJIaay Ha iM’s 1HIIOI 0coOH, B I€Hb YKJIaJ€HHS Takoro Jloroeopy.
I'po11oBi KOMITH MOKYTh OYTH BHECEHI K T'OTIBKOIO uepe3 Kacy baHKy, Tak 1 IIIs1XOM 0€3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, sIKIIO B JCHb yKiaaeHHs JloroBopy OaHKIBCHKOTO BKJIAIy Ha iM’S 1HIIOT
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ocobu, JloBipeHa ocoba He 3AIMCHUTHL BHECEHHsI TPOINOBHUX KOIITIB Bia iMeHI BkimamHuka, mo
CTaHOBJIATh  cyMy Bruiiagy Ha Jlenmo3uTHHI paxyHOK, TO Takui JloroBip BBaXKaeThCsl TAaKUM, IO HE
OyB yKkinageHui, a Jlemo3uTHuil paxyHOK 3aKpuBaEeTbcsd baHkoM 0e3 MOBIJOMIJIEHHS IpO L€
Bxnannuka.

3.60.3.1.2.3anmy4yenns 6ankom Bxiagy miaTBepmkyeThes JloroBopoM OaHKIBCHKOTO BKJIAMy Ha iM’st
1HIIOT 0cOOM Ta JOKYMEHTOM, IO  MiJTBEP/PKYE BHECEHHS I'POILIOBOi CYMH 1 BIIIOBIJIa€ BUMOTaM,
YCTaHOBJICHUM 3aKOHOM, 1HITUMH HOPMATHBHO-TIPABOBHUMH aKTaMU y cdepi OaHKIBCHKO1 AISITBHOCTI.
3.60.3.1.3.I'pomioBi KomMTH MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHHUN PaxyHOK i B TOMY BHUMAJIKY,
SKII0O BOHM Hamidnum 10 baHky Ha iM'a Brnagauka Bim iHmoi ocobu, skmo JloroBopom
0aHKIBCBKOT'O PaxyHKy Ha iM’s iHIIOI ocobu He mependadeno inme. Ilpu 1poMy BBaKaeThCd, IO
Bxnagauk moroauBces Ha Ofiep)KaHHS TPOIIOBUX KOIITIB BiJI 1HINIOT 0COOH, HAAABIIM 1i HEOOX1H1 JaH1
po Jleno3uTHUN paxyHOK.

3.60.3.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMMO3UTHHI paxyHOK B TOMY BHUMAJKY,
AKIIO TEepeKa3 TPOIIOBUX KOMTIB Ha JIEMO3UTHUH paxyHOK 3AIHCHEHO IICHIS CIUIMBY CTPOKY,
MPOTSITOM SIKOTO 3rigHO yMOB JloroBopy OaHKiBCBKOTO BKJIaJly Ha IM’S 1HIIOI OCOOM MOMKJIUBE
30inbpIIeHHS cymu Brmany.

3.60.3.2. Crpok nii JloroBopy OaHKIBCHKOTO BKJaay Ha iM’s iHIIOT 0coOM BU3HAYAETHCS 3 JAaTH
nianmucands JloroBopy Ta 3apaxyBaHHs Bkmamy Ha [lemo3uTHHMI paxyHOK, 110 JI€Hb BHUKOHAHHS
ctopoHamu JloroBopy 3000B’s13aHb 3a J[oroBOpoM 0aHKIBCHKOTO BKJIAAy Ha iM’s 1HIIOI 0COOU; CTPOK
3alydeHHs Bkrnany Bu3HaudaeTbesd 3 J1aTW 3apaxyBaHHsA Briiany Ha /Jleno3uTHMI paxyHOK IO J€Hb
noBepHeHHs Bkiany.

3.60.3.3. IIpomentn Ha Bkiag HapaxoBYIOTBCS BiJ JHS, HACTYITHOTO 3a JIHEM HaJIXOKCHHS
I'POLIOBUX KOIITIB Ha JIeMO3UTHUI paXyHOK, IO JHs, SKUH Nepeaye MOBEPHEHHIO IPOLIOBUX KOILUTIB
Bxknagauky abo cnmcanHto 3 JlemosutHoro paxyHky Bkmagnuka 3 iHmumx migcras. [Ipu HapaxyBaHHI
MpoLEHTIB 3a Bkianom 3acTocoByeThes (pakTHUUHA KIJIBKICTh JHIB Y MicAli Ta poui. [Ipu Bu3HaueHH]
CTPOKY Ui HapaxyBaHHs TIPOLEHTIB JE€Hb HAaXO/KEHHS KOWTIB Ha Jlemo3WuTHHMI paxyHOK, Ta
JIeHb IOBEpHEHHs KOILUTIB HE BPaxoOBYIOThbCA. baHK HapaxoBye mHpoleHTH 3a Bkmagom He pinne
OJIHOTO pa3zy Ha Micslb. SIKIIO y Micdll, B SKOMY BHUILIA4yIOTbCS NPOLEHTH no Bkiany, BincyTHE
YHCII0, SKEe CHIBHAJAE 3 JaTor yKiaaeHHs JloroBopy OaHKIBCHKOI'O BKJIQAy Ha iM’s iHIIOI ocooH,
MPOIICHTH 10 Bxiaay BUIIAYYyIOTHCS Yy OCTaHHIN poOOYUH N€Hb 1BOTO MicAls. SIKIO JeHb BUILIATH
NpPOLEHTIB 0 Bkiany mpumagae Ha BUXITHUIA/CBATKOBUI/HEONEpalliiHUi J€Hb, TO MPOLEHTH MO
Bkiagy nmepepaxoByrOTECSI HACTYITHOTO POOOYOTO JTHSI.

3.60.3.3.1. Cyma HapaxoBaHUX HPOIEHTIB 10 Bkiany He mpueaHYeThCS 1 NPOLICHTH Ha JJaHy CyMy He
HapaxOBYIOTHCH.

3.60.3.4. Bxiag mnoBepTaeThcsi BrilagHMKy B JleHb NOBepHeHHs Bxnany, BusHaueHuit JloroBopom
0aHKIBCHKOTO BKJIay Ha iM’s 1HIIIOT 0coOM. Y BUMAJAKY, AKIIO JeHb MOBepHEHHs Briaay nmpunagae Ha
BUXI1/IHUII/CBATKOBUII/HE omnepauiiHuil neHb, TO BUAadya Bkiaay Ta/abo MpOLEHTIB 3I1HCHIOETHCS
HacTynHoro po6ouoro aHs. [loBepHeHHs Bkinaay 3m1CHIOETBCS NUIAXOM — IE€pepaxyBaHHA Horo Ha
ITorounuii paxyHok Bknannuka, Bkazanuil y JloroBopi 0aHKIBCHKOIO BKJIay Ha iM’sl 1HIIIOT OCOOH.
3.60.3.5. Omepamii 3a /lemo3UTHUM paxyHKOM BHKOHYIOTHCS 3a TIPeA'SBICHHSIM  BKIagHUKOM
nacrnopry abo JOKYMEHTY,IIO HOro 3aMiHIOE.

3.60.3.5.1. V Bumaaky 3aiiCHEHHs omepamiid 1o J[emo3uTHOMY paxyHKY ITOBIPEHOIO 0c000I0 - 3a
Ipe/'sIBICHHSIM HEI0 NMaclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopMileHa HOTapialnbHO ado CKIajeHa
y 6aHKy y mpuCcyTHOCTI Briagamka ta #oro J0BipeHOi 0CO0u.

3.60.3.5.2. BkimagHuK MOXe TaKoK 3poOUTH po3nopsikeHHs baHky momo Bkiaay Ha BHMagoK CBOET
CMEpTI.

3.60.3.6.YmoBamu JloroBopy OaHKIBCBKOIO BKJIaqy Ha 1M’ 1HIIOI 0coOM BH3HAYAETHCA
HasIBHICTH/BIICYTHICTh TpaBa BxianHuka BUMaraTéd JTOCTPOKOBOTO MOBEpHEHHs Bkiaay uum ioro
YaCTUHH.

3.60.3.7.Po3paxyHkoBi omepaiii 3a JIeMO3UTHUM pPaxyHKOM 3IHCHIOIOTHCS BIAMOBITHO IO YUHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3riHo 3 Tapudamu baHky, 110 AiI0Th Ha A€Hb MPOBEICHHS OMeparii.
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3.60.3.8.Y mopsaky moroBipHoro cmucaHHs Brxmamauk popydae banky crnucyBatu 3 Jlemo3uTHOTO
paxyHKy MTOMHUJIKOBO 3apaxoOBaHi KOIITH.

3.60.3.9. VY Bumagky A0CTPOKOBOTO po3ipBaHHsA JloroBopy OaHKIBCHKOTO BKJIaQy Ha IM’S 1HIIOi
ocoOu 3a inimiatuBoro banky, bank 3000B’s13aHuMil npoiHdopMyBaTH Mpo 11e BkiagHuka y NMCbMOBIH
¢dopwmi 3a 10 nHIiB 1o posipBaHHs JloroBopy OaHKIBCBKOTO  BKJIaAy Ha iM’s iHImoi ocobu. Cyma
Bkiagy 1 mpoueHTiB, HapaxoBaHUX MO ACHb (JaKTUYHOTO po3ipBaHHs J[oroBopy OaHKIBCHKOTO BKIIAAy
Ha iM’s1 1HIIOT 0coOM mepepaxoByeTbest Ha [loTounuit paxyHOK BrianHuka B ieHb pO3ipBaHHS TaKOTO

[orosopy.

3.60.4. /loroBip 6aHkiBCbKOro BKJIaAy HA iM’s1 MAJIOJITHLOI 000

3.60.4.1. 3a JloroBopoM 0aHKIBCHKOTO BKJIaay Ha iM’Sl MaJOJITHBOI 0COOM 3aKOHHHUH MpEACTaBHUK
nepenae banky rpomosi komTH, a baHk mpuiiMae rpomoBi KOMTH Ta 3000B'A3YETHCS MOBEPHYTH CYMY
Bkunany 1 cimatuty npoueHTH 3a Brilagom Ha yMoBax 1 B HOPSIKY, Tepea0auyeHux TakuM Jloroopom.
Cyma Brurany BusHauaetbest JloroBopoM 0aHKIBCHKOTO BKJIAAy Ha 1M’ MajJOJITHBOI OCOOHM, yMOBHU
301IbIIICHHS/3MEHIIIEHHsT cyMU Biiany Bu3HavaroThess  J[oroBopom OaHKIBCBKOTO BKIJIAy Ha iM A
MAaJIOJIITHBOI 0COOH.

3.60.4.1.1.T'pomioBi KOWITH MalOTh OyTH BHeceHi Ha [lemo3uTHMil paxyHOK BkiagHuka B po3Mipi,
BH3HAUYCHOMY yMoBamu JloroBopy OaHKiBCHKOTO BKJIaJy Ha 1M’ MajoJIiTHROI 0OCOOH, B JICHb
ykiageHns Jloropopy. ['polioBi KOIITH MOXKYTh OyTH BHECEHI SIK FOTIBKOIO 4yepe3 Kacy  baHky, Tak 1
IUISIXOM 0€3roTiBKOBOTO IepepaxyBaHHs. Y pasi, SKIIO B J€Hb yKianeHHs JloroBopy OaHKIBCHKOTO
BKJIQJly Ha IM’sl MaJIOJITHBOI 0coOu, 3aKOHHUM NpPEeACTaBHUK HE 3/1HCHUTH BHECEHHS I'POIIOBHUX
KOIITIB, IO CTAaHOBJATH cyMmMy Bxmany Ha [leno3utHuil paxyHOK, TO Takuii JlOroBip BBaKaeThCA
TakuM, 110 He OyB yKkiIajaeHu, a J[enmo3uTHUN paxyHOK  3aKpHUBaeThcsl baHkoM 0e3 MOBITOMIIEHHS
PO 1€ 3aKOHHOTO MPEICTaBHUKA.

3.60.4.1.2 3anyuenns 6ankoM Bknamy miarBepmxyerbes JloroBopoM OaHKIBCHKOTO BKJIALy Ha iM’s
MaJIONIITHROI 0COOM Ta JOKYMEHTOM, IO  MIATBEP/XKYE BHECEHHsI TPOIIOBOI CyMH 1 BiAINOBimae
BHMOTaM, yCTaHOBJIEHHUM 3aKOHOM, 1HIIMMH HOPMAaTHBHO-IIPAaBOBUMHU aKTaMHu y cdepi GaHKIBCHKOI
TUSUTBHOCTI.

3.60.4.1.3.I'pomroBi KOMTH MOXYTh OyTH 3apaxoBaHi Ha JlemO3WTHMH paxyHOK 1 B TOMY BHIAJKY,
SKIIO BOHM Hamidnui A0 baHky Ha iM'a Bxnagauka Big iHmoi ocoOu, skmo JloroBopom
0aHKIBCHKOI'O pPaxyHKy Ha iM’s MaJIOJIITHROI ocoOu He mepeadaveHo iHme. [lpu 11boMy BBaxkaeThcs,
0 BKiTaHUK TIOTOAMBCS HA OJiepKaHHS TPOIIOBUX KOIITIB BiJl 1HIIOI 0COOU, HAJaBIIX 1l HEOOXITHI
JaHi mpo Jleno3uTHu paxyHOK .

3.60.4.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha Jlemo3uTHHIA paxyHOK B TOMY BHUIAJIKY,
SKIIO MepeKa3 IpOIIOBUX KOMTIB Ha JIEMO3UTHUH paxyHOK 3AIHCHEHO IICHsS CIUIUBY CTPOKY,
MIPOTATOM SIKOTO 3T1JTHO YMOB JloroBopy GaHKIBCHKOI'O BKJIay Ha iM’sl MAJIOJITHROI OCOOM MOXJINBE
30i1bIIeHHS cyMu Bkiany.

3.60.4.2. Ctpox nii loroBopy OaHKIBCHKOTO BKJIAQy Ha iM Sl MaJONITHROI 0COOM BH3HAYAETHCS 3
JaTu mignucaHHs Takoro JloroBopy Ta 3apaxyBaHHs Briagy Ha Jlemo3uTHHMM paxyHOK, IO JEHb
BUKOHAHHSI CTOpOHaMu I11boro JloroBopy 3000B’s3aHb 3a JloroBopoM OaHKIBCHKOTO BKJIaJQy Ha IM’d
MaJIONIITHBOI O0COOM; CTPOK 3ajydyeHHs Bkiany BH3HauaeTbes 3 JIaTH 3apaxyBaHHA Bkiany Ha
Jleno3uTHUI paxyHOK IO A€Hb NMOBepHEHHs Bkiany.

3.60.4.3. TIpoumentn Ha Bxmam HapaxoBYIOTbCS Bil JHS, HACTYIMHOTO 3a JTHEM HAIXOIKECHHS
TPOIIOBHX KOMITIB Ha JIeMO3UTHUI paXyHOK, IO IHS, SKHI Mepeaye TMOBEPHEHHIO IPOMIOBHX KOIITIB
Bxknagnuky abo cnimcanHio 3 BKJIagHOro ([lenmosutHoro) paxyHky Bxiagnuka 3 iHmmx migcras. [lpu
HapaxyBaHHI NPOIEHTIB 3a Bkiiagom 3acTocoByeThesl (pakTHUHA KUIBKICTh JHIB Y Micsi Ta poui. [lpu
BU3HA4YEHHI CTPOKY JUIsl HApaXyBaHHS MPOLEHTIB JIeHb HAXO/KEHHS KOWITIB Ha Jleno3uTHH paXyHOK,
Ta JIeHb TIOBEPHEHHS KOIITIiB HE BPaxOBYIOThCSA. baHK HapaxoBye MpOIEHTH 3a Bxiamom He pimmie
OJTHOTO pa3y Ha Micsllb. SIKIIO y MicAlll, B SKOMY  BHIUIAuyIOThCS MPOLEHTH 1o Bxiany, BincyTHE
4HCIIO, SIKE CHIBIAJae 3 AaTol0 ykiaaeHHs [loroBopy OaHKIBCHKOTO BKJIAAy Ha IM’Sl MaJOMITHBOI
ocoOu, MpOLEeHTH Mo Bkiiagy BUIUIAYYIOTHCS y OCTaHHIN poOounii AeHb LBOTO Micsus. SIKIIO JeHb
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BHUIUIATH TPOIEHTIB Mo Bkiany mnpumamgae Ha  BUXITHUN/CBITKOBUN/HEOIEPAIIMHUNA JI€Hb, TO
MPOLIEHTH 10 BKItaay mepepaxoByIOTECS HACTYITHOTO POOOYOTO JTHS.

3.60.4.3.1. Cyma HapaxoBaHUX IPOIICHTIB 10 Bkiany He MpHUeIHYETHCS 1 MPOIICHTH HA JaHy CyMy HE
HapaxXOBYIOTHCS.

3.60.4.4.Bkian moBepTaeThes B JACHBb NMOBepHEHHs Biany, BusHaueHuii J[oroBopoM OaHKIBCHKOTO
BKJIQJy Ha IM’sl MJONITHBOI 0COOM, HUIAXOM TIepepaxyBaHHA TpOIIOBUX KomTiB Ha [lorounuit
paxyHok Bkiamnuka, Bu3HaueHui y J[oroBopi 0aHKIBCHKOTO BKJIAay Ha 1M’ MaJOJITHBOI ocobu VY
BUIIAJIKY, SKIIO JICHb NMOBEpPHEHHs Bkiany mpumnamae Ha BUXITHUN/CBITKOBHIL/HE ONEpalliiHUN JCHb,
TO BHaua Bknamgy ta/abo mporneHTIB 3IHCHIOETHCS HACTYIMHOTO pobouoro mHsA. [loBepHeHHS
Bkiagy 31iliCHIOETBCS IUIIXOM IepepaxyBaHHA Horo Ha [loTounmii paxyHok BxiagHuka, BKazaHui y
JloroBopi 0aHKIBCHKOTO BKJIATy Ha iIM S MAJIOJIITHBOI OCOOH.

3.60.4.5.0neparii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTHCS 3a TMPEI'sBICHHSAM  3aKOHHUM
MPEJCTaBHUKOM TAcIopTy a00 TIOKYMEHTY, 110 HOTO  3aMIHIOE.

3.60.4.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIAQy Ha IM’S MAJONITHBOI OCOOM BHU3HAYAETHCS
HAsBHICTB/BIICYTHICTh MpaBa 3aKOHHOTO MpPEJICTaBHUKA BUMAraTH JIOCTPOKOBOTO IMOBEpHEHHs Briaay
YU WOT0 YaCTHHMU.

3.60.4.7.Po3paxynkoBi omneparii 3a JIemO3UTHUM paxyHKOM 3[iMCHIOIOTHCSI BIAMOBIJHO JI0 YHHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3rigHo 3 Tapupamu baHky, Mo AiF0Th HA I€HBb MPOBEICHHS OTEparii.
3.60.4.8.Y mopsaxky IOTOBIPHOTO CIHCaHHS 3aKOHHWM NpeAcTaBHUK Aopydae banky cmnmcyBatu 3
JIeTO3UTHOTO paxyHKY IOMHIIKOBO 3apaxOBaHi KOIITH.

3.60.4.9. V¥ Bumaaky 10cTpoKoBOro po3ipBaHHs JJoroBopy 0aHKiBCHKOTO BKJIaAy Ha iM’sl MaJOJiTHBOI
ocoOwu 3a iHimiatuBoro banky, bank 30008’ s3anmii npoindopMyBaTn po e 3aKOHHOTO MPECTaBHUKA
y nucbMoBiil popwmi 3a 10 aHiB 10 posipBaHHs JoroBopy 0aHKIBCHKOTO BKJIaay Ha iM’S MalONITHBOI
ocobu. Cyma  Bxmamy i HpoOIEHTIB, HapaXOBaHHWX IO JEHb (aKTHUHOTO po3ipBaHHS JloroBopy
0aHKIBCHKOTO BKJaAy Ha iM’sl MaJoNiTHBROI 0ocoOu mepepaxoByeThcsi Ha [loTouyHMIT paxyHOK
Briragauka B 1eHb po3ipBaHHs JJoroBopy.

3.60.5. [loroBip 0aHKIBCHLKOI0 BKJIA1Y 3 HEMOBHOJIITHLOI 000010 (Bikom Bia 14 10 18 pokis)
3.60.5.1. 3a [loroBopom 0aHKIBCHKOTO BKJaay 3 HEMOBHOJITHbOIO 0coboro KiieHT mnepenae banky
TPOIIOBI KOIITH, @ baHK mpuiiMae TpoIioBi KOIMTH Ta 3000B'A3y€ThCsl MOBEPHYTH cymy Briany i
CIUIATUTH MPOLIEHTH 3a BkilagjoM Ha yMoBax i B mopsaky, nependaueHux TakuM JloroBopom. Cyma
Bxnany Busnawaetrhcsi Jl[oroBopomM OaHKIBCHKOTO BKJIAIy 3 HEMOBHOJIITHHOI 0CO00I0, YMOBHU
30UIbIICHHS/3MEHIIEHH cyMH Bkiaay Bu3HauyaroTbes — JloroBopom O0aHKIBCBKOTO — BKJIAAYy 3
HEMOBHOJITHBOIO 0CO00I0.

3.60.5.1.1.I'pomioBi KOImITH MarTh OyTH BHeceHi Ha Jlemo3uTHuil paxyHoK BximagHuka B po3mipi,
BHU3HAYeHOMY yMoBaMu JloroBopy OaHKIBCHKOTO BKJIAAy 3 HEMOBHOJITHBOIO 0CO00I0, B JEHB
ykiageHHs Takoro Jlorosopy. I'pomioBi KomTH MOXYThb OyTH BHECEHI SK TOTIBKOIO uepe3 Kacy
banky, Tak 1 nuigxoMm O€3roTIBKOBOTO IepepaxyBaHHsA. Y pasi, SKIIO B J€Hb YKJaAeHHs JloroBopy
0aHKIBCBKOI'O  BKJIAJy 3 HEMOBHOJITHBOIO 0C000t0, KilieHT He 3iiiCHUTh BHECEHHS T'POIIOBHX
KOWITIB, IO CTAHOBJIATH cyMy Bxmany Ha Jlemo3uTHuil paxyHOK, TO Takuil J[OoroBip BBa)Ka€eThCs
TaKuM, 1110 He OyB YKJIaJICHU, a TEMO3UTHUM paxXyHOK 3aKpHBaeThcsi bankoM 6e3 MoBiiOMIIEHHS PO
e Kiriernra.

3.60.5.1.2.3anyyenns OankoMm Bxuiagy mniarBepmxyerbes — JloroBopom OaHKIBCBKOTO BKJIany 3
HETIOBHOJIITHROIO 0CO00I0 Ta JOKYMEHTOM, IO MIATBEP/KYE BHECEHHS TPOIIOBOi CyMH 1 BiJIIOB1Ia€
BHMOTaM, yYCTaHOBJIEHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-TIPAaBOBHUMHU aKTaMH y cdepi OaHKIBCHKOI
TISUTBHOCTI.

3.60.5.1.3.I'pomroBi KomTH MOXYTh OyTH 3apaxoBaHi Ha JleMO3UTHHUN PaxyHOK 1 B TOMY BHUMAJKY,
SIKIIIO BOHM HaMIWNLIHM 10 banky Ha iM'st Britagnuka Bij iHII01 0cobwn, sxiio JloroBopoM 6aHKIBCHKOTO
pPaxyHKY 3 HEMOBHOJIITHBOIO 0c00010 He mependaueHo iHme. [Tpu npboMy BBakaeTbes, 10 BkiaaHuk
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MOTOJIMBCS Ha OJIEpKaHHS TPOIIOBHX KOIITIB BiJ 1HINOI ocoOW, HamaBImM i HEOOXIiIHI JaHI MPO
Jleno3uTHUN paxyHOK.

3.60.5.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMMO3UTHHI paxyHOK B TOMY BHUMAJKY,
SKIIO TEepeKa3 TPOIIOBUX KOMTIB Ha JIEMO3UTHUH paxyHOK 3AIHCHEHO IICHIS CIUIMBY CTPOKY,
MPOTSTOM SIKOTO 3TiAHO yMOB  JloroBopy OaHKIBCHKOTO BKJAJy 3 HEMOBHOJITHBOIO  0CO00I0
MOJKITBE 30UTbIIIEHHSI CyMU Bkiany.

3.60.5.2. Crpok nii JloroBopy ©O0aHKIBCBKOT'O BKJIaJy 3 HEIOBHOJITHBOIO OCOOOI0 BHU3HAYAETHCA 3
naTy mignucaHHs Takoro JloroBopy Ta 3apaxyBanHs Bxiiamy Ha Jlemo3UTHHMH paxyHOK, IO JI€Hb
BUKOHAHHSA CTOpOHamMHM Lboro JloroBopy 3000B’s3aHp 3a JloroBopoM OaHKIBCHKOIO BKJIAay 3
HETMOBHOJIITHBOIO 0CO00I0; CTPOK 3alydeHHs Bkiiagy BH3HaAuaeTbes 3 JaTH 3apaxyBaHHs Bkiamy Ha
Jleno3uTHUI paxyHOK 10 J€Hb ITOBepHEHHs Briany.

3.60.5.3. TIpomentn Ha Bxmam HapaxoBYIOTBCS  BiJl JHS, HACTYITHOTO 3a JTHEM HAJIXOKCHHS
I'POLIOBUX KOWITIB Ha JIemO3UTHUI paXyHOK, IO IHS, AKUH Nepeye MOBEPHEHHIO I'POLIOBUX KOIUTIB
Bxknagnuky abo cnmcanuto 3 JlemosutHoro paxynky Bkmagnuka 3 iHmmux migcras. [Ipu HapaxyBaHHi
MPOIICHTIB 3a Bkitagom 3acToCcOBYEThCS (haKTHYHA KUIBKICTh JAHIB Y Micsri Ta pori. [Ipu Bu3HaueHH1
CTPOKY Ul HapaxyBaHHS MPOLEHTIB JACHb HAXOKEHHS KOIITIB Ha Jlemo3uTHHII paXxyHOK, Ta J€Hb
IIOBEPHEHHS KOILTIB HE BpaXOBYIOThCs. baHK HapaxoBye npoleHTH 3a Bkiiagom He pijiie olHOro pasy
Ha MicAlb. SIKIIO y MicsAlli, B SIKOMY  BHIUIAYYIOTHCS MPOIECHTH 10 Briagy, BiICyTHE YHUCIO, SIKE
CHiBMazae 3 JaToro ykiaaeHHs JloroBopy OaHKIBCHKOTO BKJIaAy Ha iM’s HEMOBHOJITHBOI 0COOH,
MIPOLICHTH 10 BKIIaay BUIUIAYYIOTHCS Y OCTaHHIM POOOYUH JIEHBb MBOTO MicsAI. SIKIIO JeHb BUIUIATH
IpPOLEHTIB 0 Bkiany mpumagae Ha BUXIJHUI/CBITKOBUI/HEoNepaliiHui JAeHb, TO MPOLEHTHU IO
Bkiagy nmepepaxoByrOThCS HACTYITHOTO POOOYOTO JTHS.

3.60.5.3.1. Cyma HapaxoBaHMX MPOIIEHTIB 10 BKkiaay He MpUeIHYETHCS 1 TPOLEHTH Ha JJaHy CyMYy He
HapaxoByroThcs.[IporenTn mo Bxiany nepepaxoByroThes Ha [lotounuit paxynok KiienTta,Bka3anuii B
JloroBopi 0aHKIBCHKOTO BKJIAJly 3 HETIOBHOIIITHBOK 0COOOIO.

3.60.5.4.Bkiax  moBeptaeThcsi BkiagHMKy B JIeHb MOBepHEHHS Bxiany, BusHauenuid JloroBopom
0aHKIBCHKOI'O BKJIAJy 3 HEMOBHOJIITHBOIO 0CO00I0, HUIAXOM IepepaxyBaHHs I'POLIOBUX KOIITIB Ha
[Totounuii paxyHoxk BxnagHuka,Bka3anuili B [loroBopi 0aHKIBCHKOTO BKJIAay 3 HEMOBHOJITHBOIO
0co0010.

3.60.5.4.1./Ins orpumaHHs KoOIITiB 3a Bkiagowm, 0 BHeceHI Ha Jlemo3uTHMI paxyHOK
0co0010,BiIMIHHOIO0 Bif Bknannuka, Bxmaguuk mae Hagatu banky 3rogy oOpraHiB OmiKM Ta
MIKJIyBaHHS Ta OaThKiB/yCHHOBIIOBAYIB/MIKIYyBAJbHUKIB Ha PpO3MOPAKEHHS LUMHU T'POLIOBUMU
KOIIITaMH.

3.60.5.4.2.Y Bunanky, SKIO JeHb IOBEpHEHHS Brxiany npumnamzae Ha BHXIJIHUN/CBATKOBHIA/HE
ornepauiiHui 1eHb, TO BUAada  Bkiiaay Ta/abo NpOIEeHTIB 3iICHIOETHCSI HACTYITHOIO POOOYOro JIHS.
3.60.5.5.0neparii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a TpeA'sBICHHSIM  BKiaJgHUKOM
nacrnopry abo JTOKyMEHTY,II0 HOro 3aMiHIOE.

3.60.5.5.1.Y Bumanky 3xificHeHHs omepamii mo Jlemo3uTHOMY paxyHKY JOBIPEHOIO 0C000I0 - 3a
Ipe/'sIBICHHSIM HEI0 NaclopTy Ta JOBIPEHOCTI.

3.60.5.6.YmoBamu JloroBopy OaHKIBCBKOTO BKJIAJy 3 HEIMOBHOJNITHROIO OCO0OI0 BH3HAYAETHCS
HasBHICTH/BIICYTHICTh NpaBa BkiagHuka BuUMaraTH JOCTPOKOBOTO IMOBEpHEHHA Bkiany um #oro
JaCTHUHH.

3.60.5.7.Po3paxyHkoBi onepariii 3a Jlenmo3uTHUM PaxyHKOM 3JIHCHIOIOTBHCS BIJIMOBIHO J0 YWHHOTO
3aKOHOJABCTBa YKpaiHU Ta 3Ti/IHO 3 Tapudamu baHky, 110 A1I0Th Ha JIeHb IPOBEACHHS ONeparlii.
3.60.5.8.Y mopsaky norosipHoro crnucaHHsd BknagHuk popydae banky cnmcyBatu 3 Jleno3uTHOTO
paxyHKy TIOMHJIKOBO 3apaxOBaHi KOIITH.

3.60.5.9. V Bumaaky J0CTpPOKOBOrO po3ipBaHHs J{0oroBopy 0aHKIBCHKOTO BKJIATy 3 HETOBHOJITHBOIO
ocoboro 3a iHinmiatuBol banky, bank 3000B’s3aHuii mpoiHpopmyBatu mpo e BkiagHuka |y
nucbMoBii ¢opmi 3a 10 gHiB 110 posipBaHHs J[oroBopy OaHKIBCBKOTO BKJIQAy 3 HEMNOBHOJIITHBOIO
ocoboro. Cyma Bkiagy 1 mpouLeHTiB, HapaXxOBaHUX MO JIeHb (akTH4YHOTO po3ipBaHHs Jlorosopy
0aHKIBCHKOI'O BKJIQJy 3 HEMOBHONITHBOIO 0CO00I0  mepepaxoByeTbcsi Ha  [loTounumili paxyHOkK
Bxnagnuka B ieHb po3ipBaHHs Jlorosopy.
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3.61. AkuiitHi npono3uuii
3.61.1. bank Moxe MpOBOAWTH akwuikHi 3axoau 3a [lorounumu//lenosutnumu paxynkamu KirieHTiB
O0anky — (i3uyHUX 0Ci0, B AKX MOXYTh NpHHUMaTH y4acTh yci (i3uuHi 0COOHM, IO AOCATIN
noBHOMITTS (18 pokiB) Ta opopmuun JloroBip OaHKIBCHKOTO paxyHKY/J{oToBip OaHKIBCHKOTO BKIIATY
B Tepioj mpoBeAeHHsS AKIii. YdyacTh y AKIISX HEMOBHOJITHIX, OOMEKEHO [l€31aTHUX Ta
He/ie31aTHUX oci0 BigOyBa€eThCs y BIIMOBIIHOCTI 10 HOPM YMHHOTO 3aKOHOJABCTBA YKpaiHU.

AKk1ii mpoBoAsATHCS y BiAnmoBigHOCTI 10 [lonoxkenb mpo MOpsiIoK NMPOBEACHHS akiii, 3aTBEPIKEHUX
[IpaBminasm  banky. Iadopmaris mnpo AKmii ONPHITIOJHIOETBCS HA  JOMIII OTOJIONICHb B
banky/Bigninennsx banky Tta/abo iHtepHer caiiti banky Wwww.bankvostok.com.ua.

3.61.2. Jlns mpuidHATTS y4yacTi B AKIii Ta oTpuManHs OonyciB KiienTy HE0OXiqHO npu oopmIieHi
JloroBopy 6aHKIBChKOTO paxyHKY/JloroBopy 6aHKIBCHKOTO BKiIaay a0bo rpu odopmiieHi AHKETH-3asBH
/MoIaTKOBO1 yroau mpu mpoJioHranii JloroBopy O0aHKIBCBKOTO BKJIAMy (32 YMOBH IOIMEPEIHBOTO(HA
MOMEHT ykiiagaHHs [loroBopy GaHKIBCHKOTO BKJIaay) oTpuMaHHsA KiieHTOM OOHYCy, IO J1a€ 3MOTy
MIPOJIOHTYBAaTH Takuii J[orosip) B 3aBaaHmii epioa yacy OTPUMATH aKIiHUIA KYIIOH, B IKOMY BKa3aHO
TUI/po3Mip OOHYCY/OOHYCIB.

3.61.3. Pesynpraté akmidHOi MpOMO3WMii, IO NPU3BENH J0 3MiH yYMOB BiamoBigHoro Jlorosopy,
o opMITIOIOTECST AHKETOI0-3a5B010/J0/TATKOBOIO YTOI010 /10 Takoro /lorosopy.

3.62.11opsaxok 3Minu ymoB JloroBopy 0aHKIiBCbKOro paxyHky//loroBopy 0aHKIBCHLKOIO BKJIaay.
3.62.1.Y Bumagky HEOOXiTHOCTI BHECTH 3MiHH J0 yMOB JlOroBopy, 3a SIKHM OOCITyTrOBYETHCS
[Totouynwuii/Jleno3uTHUl paxyHOK (B T.4.,ajie HE BUKJIIOYHO, B 3B’SI3KY 3 Y4acTIO B aKIiiHIN mporpami
banky), Kmient momae no banky Amnkery-3asBy mnpo 3MiHy ymoB JloroBopy ©OaHKiBCHKOTO
paxyHky/JloroBopy 6aHKIBCHKOTO BKIIATy.

3.62.1.1. V Bunaaky HeoOXiTHOCTI BHECTH 3MiHH JI0 YMOB JloroBopy OaHKIBCHKOTO BKJIaTy (YMOBH
SKOro IependadaroTh MOXJIIUBICTh 3MEHIIEHHA cymMu Bkinany), Kiient momae no banky AHkery-
3asBy mpo 3MeHIIeHHs cyMH Bxiany 3a JloroBopom 0aHKIBCEKOTO BKIJIALTY.

3.62.2.AxuentoBana bankoM AmnHketa-3asBa mpo 3MiHy yMoB BiamoBigHoro Jlorosopy//logaTtkoa
yroga mpo 3MiHy yMOB JIoroBOpY BBaKAa€ThbCS HEBIJ €EMHOK YaCTUHOI Takoro JloroBopy Ta
BiJIMOBIAHO 3MIHIOE YH JIOTIOBHIOE HOTO YMOBH.

3.62.3.3miHa yMOB BinmoBimHOro JloroBOpy BimOyBaeThesl B JieHb akuenty baHkoM AHKeTH-3asBU
npo 3MiHy ymMoB Takoro JloroBopy / B JeHb,BH3HAUYCHHUI B yKIaJeHild cropoHamu JlofaTKoBii yromi
po 3MiHy YMOB Jlorosopy.
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PO3JILT 4. IOPSIIOK OBCJYTOBYBAHHS ®I3UUYHUX OCIB B CUCTEMI OHJIAMH-
BAHK

4.1. Buxopucranns Kinientamu Cuctremu OHnaitH-0aHK niepen0davae 341CHEHHS 3a
nonomororo Cucremu OHnaifH-0aHK omepaniii MIOA0 PO3MOPSAPKEHHS TPOLIOBUMHU KOIITAMH, SKi
3HaxomsAThess Ha IlorouHomy paxynky KitieHta, BingkputoMy y baHKy Ha yMoBax  BiJIIIOBiTHOTO
Horosopy, TapudiB Ta 4MHHOTO 3aKOHOJJABCTBA;

4.2. Omnepamii mo paxyHkax KiieHTta, mo BHKOHYHOThCA baHkoM Ha minctaBi EnekTpoHHUX
pPO3paxyHKOBHX JOKyMeHTIB KirieHta, He T™OBMHHI OyTH TIOB’si3aHi 31 3IIHCHEHHSAM HHUM
1 IMTPUEMHUIIBKOT TISUTBHOCTI.

4.3. Bci enekTpoHHI po3paxyHKOBI IOKyMEHTH, SIKI HAPABJIAIOTHCS B baHK 3a 101IOMOT010
cucremu OHJIAH-0aHK BBa)KAIOTHCS TAKUMHU, IO CKJIAJIEH] 13 J0AepKaHHIM MUChMOBOI (OpMHU, 1 HE
MOXYTh OYTH OCKapiKeHi 4epes ixX eJIeKTpoHy GpopMy.

4.4, VYxmanenns [loroBopy o6cimyroByBanss [lotounoro paxynky B cucteMi OHlaliH-0aHK,
y Ttomy uuchi y ckiaai Jorosopy KBO, He BuKITIOYaE MOKIMBOCTI 00pOoOJIeHHsT baHKOM TOKyMEHTIB
KitienTa Ha manepoBux HOCISX.

45. TlopsiioK MiAKJIIOYEHHS 10 CHCTEMH Ta PesKkuM podoTH cucteMu OHiaiiH-0aHK.

45.1. Jlna po6otu B Cucremi OnnaitH-6ank Kiienty HeoOxiqHe oOnaHaHHS (KOMIT I0Tep, TeledoH,
IUIaHIIeT abo 1HIIUH MPHUCTPi) 3 TOCTYNOM 10 Mepexi [HTepHeT Ta HasBHICTH bpaysepy. Lli TexHiuni
nuTanHs KilieHT BUpinIye caMOCTIIHO Ta 3a BIaCHUN paxyHOK.

4.5.2. 1nsa nigkmoyeHHs 10 cuctemMu OHnaiiH-6aHk KimieHTy HeoOX1JHO MPOBECTH PEECTPALIilo B
cuctemi OHiaitH-0aHK 3a ajpecoro https://my.bankvostok.com.ua/, sika Moxke OyTH 3/iliCHEHA MicCIs
akuentyBaHHs 1ux [IpaBui. AkuentyBaHHAM nux IlpaBun KiieHT miaTBeppKye 110 BiH IMOBHICTIO Ta
0e3ymMOBHO (B po3ymiHHI cT. 642 IluBimpHOTO KOZEKCY YKpainm) mnoroausBcs 3 IlyOmiunoro
nponosutiero [TAT «bAHK BOCTOK» na yknagenHs [loroBopy mpo KOMIUIEKCHE OaHKIBCHKE
oOCITyroByBaHHSI 3 HaJaHHSIM MOCIYrH oOOCIyroByBanHs B cucremi OmnaitH-6ank/JloroBopy
obciyropyBanHs IlorouHoro paxynky B cucremi OmnnaiiH-06ank Ta Tapudamu banky, Ta
3000B’3y€ThCS iX BUKOHYBATH.

4.5.3. [nsa 3piiicHeHHs aucTaHliiHOro oOciyroByBaHHs [loTouHux paxyHkiB KiieHTta, BiIKpUTTS
SAKUX He nependavyae HaJaHHS MOCIyrd o0ciayroByBaHHs B cucteMi OHnaiiH-0aHk, KiieHTy HE00X11HO
Hagatu 1o baHky BinnoBigHy 3asBy.

45.4. Ayrentudikauis Kiienta cucremoro OniaiiH-0aHK 311MCHIOETBCS 32 HOMEPOM MOOIIBHOTO
tenedony (noriny) ta Ilapomro Bxony. Ilicns BBemeHHs 3a3HadeHux AaHux KilieHT oTpumye 3a
nornomororo iH(popmaliiHoro nosigomiieHHss OnHOpa3oBUM Maposib BXoAy Ha jgoctyn g0 Cucremu
OmnnaitH-6aHK.

4.5.5. I'pannunuii Tepmin Cecli cTaHOBUTH 15 XBWiIMH. SIKuio mpotaroMm nporo yacy KiieHT He
3MIIHCHIOE OyAb-KUX 111, To Cecis MPUNUHAETHCS.

45.6. V pasi saificienHs omepamiii B Cucremi OmmaiiH-Oank KitieHT oTpuMye 3a JOITOMOTOIO
iHpopMmaniiiHoro nosizomiieHHss OHOpPa30BUN Mapoib omneparii, s MATBep/PKeHHS EnexkTpoHHOTro
po3paxyHKoOBOro JokyMeHTa. bank 1 Kiient, yknasmm ganuit Jlorosip, DIMIIITH 3T0U BIIHOCHO TOTO,
II0 BBEJCHHSA MapoJio0, HAJICIAHOTO y TakoMy iH(QOpMaLiiHOMY TOBIJOMJIEHHI, € aHaJOroM
BiIacHopy4yHoro mianucy KiieHta (€ eneKTpoHHMM HiANKCOM), Ta IO BCl omeparii, Yyrojaw,
JTOKYMEHTH/1HII[IaTUBH/3BEepHEHHS, M1ANMNCaHI/3aCBIAYEH] B €IEKTPOHHOMY BHUIJISJI BBEIEHHSIM TaKOTO
MapoJisi BBAXKAIOTHCS MANMUCAaHUMU KITi€eHTOM BIIacCHOPYY.

4.5.7. Tlpobnemu, noB'a3aHi 3 HENPALE3ATHICTIO KOMIT'FOTEpa (TOIKOIKEHHS CUCTEMHU, HETTPaBUIIbHI
HaJAIITyBaHHS, 3apaxKeHHs Bipycamu 1 T.1.), KiieHT Bupimye camocTiiiHO abo 3a JOIOMOTroro
crieniaiizoBaHux (ipM 3 peMOHTY Ta HaJIAIITYBaHHS KOMII'IOTEPIB 3a BIACHUNA PaXyHOK.

4.5.8. bnokysanus obmikoBoro 3amucy Kiienra y Cucremi OHnaifH-0aHK Moxe OyTH 3IiHCHEHO 3a
BrnacHUM OakaHHsAM KiienTa. /[ 1boro HEOOXiHO HAAATH BIAMOBITHY MHUCHMOBY 3asBy 10 baHky
abo ycHy 3asBy, 3artenedonyBasim 10 Korrakt-tientpy 3a Homepom 0 800 30 70 10 Ta mpoumioBmIm
rOJIOCOBY ayTEHTHU(IKaLIIO.

4.5.9. Posz6mokyBanHsi oOmikoBoro 3ammcy Kiienra y Cucremi Moxke OyTH 3AiICHEHO 3a BIAaCHUM
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OoaxxanasMm Kitienra, 3abmokoBanoro 3rigHo m.4.5.8. nux IlpaBun. Jlyns 1poro HEOOXiTHO HaTaTH
BIJINIOBITHY MUCHMOBY 3asiBy (BCTAHOBJICHOTO 3pa3ka) 10 banky abo ycHy 3asBy, 3arene(OHyBaBIIN
10 KOHTaKT-IIeHTpY U MPOMIIIOBIIY TOJIOCOBY ayTEHTH(IKAIIIFO.

4.5.10. Knient no3Bosisie banky BincunaTu iHpopMarlliifHe MOBIIOMIJICHHS MO KaHajlaM MOOLTBHOTO
3B'13ky Ha Homep moOimpHOrO TenedoHy. Bcio BiAMOBIAAIBHICTH 3a PO3TOJIOIICHHS JaHHX 10
paxynkax Kimienra TperiMm ocobam, 1o BimOyJocs BHACIIIOK HaJAcWiIaHHS bankom iHbopMariiHux
MoBiIoMJIeHb Ha BKa3aHui Kitientom B 3asBi-/{oroBopi Homep Mob6inpHOTO Tenedony, Kimient 6epe Ha
ceoe.

4.5.11. Cucrema OmnnaiiH-0aHK IOCTyIHa I[i101000BO 3a aapecoro https://my.bankvostok.com.ua/,
OKpiM BUMAJIKIB, 10 BKa3aHi B 11.4.6.14 nux [IpaBui.

4.6. bBaHk Mae npaBo:

4.6.1. B nopsaxky, Bu3HaueHoMy LuMHU IIpaBmiamMu, BHOCUTH 3MIHM YMOB HaJaHHS HOCIYTH
kopuctyBanHs Cucremoro OmmaiiH-O0ank. [Hpopmamis npo 3MiHM YMOB HaJaHHA  IOCIYTH
kopuctyBaHHs Cucremoro OHnaiiH-0aHk HanpasisieTbesi bankom B gpopmi nosiomieHHsa Kiienty 3a
30 (TpuausATe) KaJleHJApHUX IHIB IO BCTYIY Yy Jil0 TaKuX 3MiH 3a normomoror Cucremu OHIaiH-
Oank. Skmo KiieHT He 3rozieH 31 3MiHaMHM YMOB Ha/IaHHS MOCJIYTH KopucTtyBaHHs Cucremoro OHtaiiH-
0aHK, TO Ma€ JI0 HACTAaHHS JAaTH, 3 SKOi MMOYMHAIOTH JISTH TaKi 3MiHU, BIIMOBHTHCS BiJl MOCIYTH,
nojasmu 1o banky AHkery-3asBy npo po3sipBanHs [loroBopy o6cimyroByBaHHs I[loTouHOro paxyHky
B cuctemi OnnaiiH-0aHK. SIKIIO CTaHOM Ha JaTy, 3 SIKOi MOYHMHAIOTH HISITH 3MiHH yMOB HaJaHHS
nociayru kopuctyBaHHs Cuctemoro Onnaii-6ank KiieHT He BiAMOBUBCS BiJl OCIIYTH, TO BBaKAEThCA,
mo KiieHT moroamBcs Ha 3MiHY yMOB HaJaHHS MOCIyrd KopuctyBaHHs Cuctemoro OniaiiH-OaHK.
To6to 3MiHM yYMOB HajaHHsA HOCIyrH KopucTyBaHHS Cucremoro OHnalH-0aHK  BBa)KalOThCS
noroykeHuMH KIlieHTOM Ta TakuMU, 110 TTOYMHAIOTH 3aCTOCOBYBATHCH JI0 B3aeMoOBimHOCHH CTOpIH y
BIJIOBIIHY JAaTy iX BrHpoBaJukeHHsA. TakuM unHOoM KilieHT Bupa)kae CBOIO BOJIO IO CTOCYETHCS
3MIHM YMOB HaJaHHS MOCIyru KopuctyBanHs Cucremoro OmmaiiH-0ank (ictotHOi ymMoBH JloroBopy)
IUIIXOM MOBYAHHS. Y I[bOMY BUIIAJKy 3aCTOCYBaHHS 3MIHEHUX YMOB HaJaHHS NOCIYT'H KOPUCTYBAaHHS
Cucremoro OmnnailH-0aHK B MepioJ NPOAOBKEHHS MAOroBipHuUX BigHOcuH Kiienta Tta banky
BiIOyBarOThCs (PAKTUYHO LUIIXOM MOBYA3HOI 3TOJIU CTOPIH.

4.6.2. Buocutu 3Mminu 1o Tapudis xopucryBanns Cucremoro OHnaiiH-0aHK; [HpopMaris mpo 3MiHA
no Tapugis xopuctyBanus Cucremoro OHnaiiH-0aHK HanpaBiseTbcsi bankom B popmi moBiOMIEHHS
Kumienry 3a 30 (Tpuausars) kaneHgapHUX JHIB 10 BCTYIY Y 10 TaKKUX 3MiH 3a jJoroMororw Cucremu
Omnnaitn-6ank. Skmjo KiieHt He 3roneH 31 3MiHamu 10 TapudiB kopuctyBanHs Cucremoro OHaiiH-
0aHK, TO Ma€ JI0 HACTAaHHS JaTH, 3 SIKOT MOYMHAIOTH JISTH Taki 3MIHM, BIJIMOBHUTHCS BiJl TOCIYTH,
nojaBmu a0 banky Ankery-3asBy npo posipBaHHs [loroBopy obciayroByBanHsa IloTouHOro paxyHky
B cucteMi OHiaiiH-0aHK. SIKIIO CTaHOM Ha JaTry, 3 SKOi NOYMHAIOTh IiATH 3MiHM A0 Tapudis
kopuctyBaHHs Cucremoro Ownnaii-6aHk KilieHT He BiAMOBHMBCS BiJl MOCIYTHM, TO BBAXaeThCs, LIO0
KnienT noroguscs Ha 3Miny TapudiB kopuctyBanHs Cuctemoro OnnaitH-0ank. To0to 3minu Tapugis
kopuctyBaHHs Cucremoro OHIalH-0aHK BBaXalOTbCsA MOTO/KeHMMHU KIilieHTOM Ta TakuUMHM, IO
MIOYMHAIOTh 3aCTOCOBYBATHUCH J10 B3aeMOBIJHOCHH CTOpIH y BIANOBIIHY JaTy IiX BIPOBAKEHHS.
Takum umHoMm KilieHT BHpakae CBOIO BOJIO IO CTOCYETbcs 3MiHM TapugiB  KOpUCTYBaHHS
Cucremoro OmnnaiiH-6aHk ( 1cTOTHOT ymMOBU JloroBopy) HUISIXOM MOBYaHHS. Y LbOMY BHIIAJKY
3acTocyBaHHs 3MiHeHUX TapudiB xopuctyBanHa Cucremoro OHilaifH-0aHK B MepioJ] MPOAOBKEHHS
noroBipHux BigHocuH KiieHnTta Ta banky Bi10yBaroThCsl (PaKTUYHO IIJISTIXOM MOBYA3HOI 3O/ CTOPIH.
4.6.3. BHocutn 3MiHM [0 Tepeniky omnepauid, mocayr Ta @yHkuii B Cucremi OwnaiiH-
6ank.Indopmarist mpo 301IbIIEHHS NEpeNiKy onepaiiid, nocayr Ta GyHkuii B Cucremi OHnaitH-0aHK
He noTrpebye iHauBinyanmpbHOro iHpopmyBanHs KuienrtiB. KiieHT Mae mpaBo BuOOpy, a came
3aMOBJISITH/BUKOPUCTOBYBATH Ty UM IHIIY OMEpalliio, Mocayry, pyHkiito B Cucremi OnnaifH-0aHK 4H
yTpUMAaTUCS B ~ Takoi  Omeparii,llociyrH, ¢bynkuii B Cucremi OmnnaitH-0aHK.
[ndpopmanis mpo 3MeHIIeHHS Nepeniky omepauiid, mocayr ta ¢QyHkmiii B Cucremi OHnaifH-O0aHK
HampaBisgeTbess bankom B opmi moBimomnenHs Kmienty 3a 30 (Tpuansars) xaneHIapHUX JHIB 10
BCTYIYy Y Jif0 TakuX 3MiH 3a jgonomoroio Cucremu OHalH-0aHK, 3 MOXJIMBICTIO BCTAHOBHTH ATy
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BIIMpaBIIEHHS Takoro moBigomisieHHs. Skmio KimieHT He 3rofieH 31 3MiHaMHM JI0 TIEPENTiKy Omeparii,
nocnyr Ta ¢pyHkiid B Cuctemi OHnaliH-0aHK, TO Ma€ O HACTAHHS JaTH, 3 SKO1 MOYMHAIOTh JTiSATH TaKi
3MiHH, BIIMOBUTHCS BiJ MOCIyrd, mojgaBmu 1o banky Ankery-3asBy mpo posipBaHHs JoroBopy
obciyroByBanHsi [loTouHoro paxyHky B cucreMi OnHimaiiH-OaHK. SIKIIO cTaHOM Ha Jary, 3 SKOi
MMOYMHAIOTH JIIATH 3MIHU O TIEpeNIiKy oneparliii, mocayr ta pyHkiiid B Cucremi OnnaiiH-6ank KiieHnT
HE BI]MOBHUBCS BiJl MOCIYTH, TO BBAXKAETHCS, 110 KITieHT moroanBcst Ha 3MiHY A0 TEPENiKy onepaiii,
nocnyr Ta ¢yHkuid B Cucremi OnnaitH-0ank. ToOTO 3MiHM 10 TEpENiKy OIepallii, Mociayr Ta
¢ynkuii B Cuctemi OHaifH-0aHK BBaXKAIOThCS MOTOKeHUMH KilieHTOM Ta TaKuMHU, 110 TTOYUHAIOTh
3aCTOCOBYBATHUCH /10 B3aeMOBiAHOCMH CTOpiH y BIAMOBIAHY AATy iX BIPOBA/KEHHS. TakuM YHMHOM
KiieHT BHpaskae CBOIO BOJIIO IO CTOCYETHCS 3MIHHU JI0 TMEPENiKy Omeparlii, mocayr ta QyHKIii B
Cucremi OmnnaitH-6aHK ( icTOTHOI ymMoBH JlOroBOpy) HIJISXOM MOBYAaHHS. Y IIbOMY BHITQJIKy
3aCTOCYBaHHS 3MIHEHOTO MEpeNiKy onepauii, mocayr ta ¢pynkmii B Cucremi OHnaiiH-0aHK B mepion
MIPOJIOBXKEHHS AOTOBIpHUX BimHOCHH KitieHTa Ta banky BigOyBaroThCs (aKTHUYHO MUIIXOM MOBYA3HOT
3roJId CTOPIH.

4.6.4.Bumaratu omutatu Kiienrom nociyr 3a ganumu I[IpaBunamuy;

4.6.5.BinmoBuTH 'y TmpoBeneHHI omepamii, skmo KiieHT He NpoWIIOoB HAJNEKHUM YHHOM
ayTeHTH(IKaIliIo;

4.6.6.BinmoBuTH y mpoBeneHHI omepariii 3a [lorounumu paxynkamu Kirienra, skmio B mporeci
KOpHUCTyBaHHSl cuctemMoro OHjaiiH-0aHK cTajgo BiAOMO Npo MopylieHHS KiieHToM YHHHOTO
3aKOHOJIABCTBa YKpaiHW, HOpMAaTUBHUX JOKyMeHTiB HBY Ta BHyTpimHiX noioxenb banky;
4.6.7.BcranoBiroBaTH JIIMITH Ha 3[IHCHEHHS omepaiiii 3a paxynkamu Kiienra 3 Bukopuctanasm 1K B
Cuctemi OHnaifH-0aHK 3 METOIO 3a00iraHHs MaxpaiChKUM OIEpallisiM;

4.6.8.3a0nokyBatu goctyn no Cucremu OmiaifH-0aHK y pa3i HasBHOCTI OOCTaBHH, IIO JAOTh
MiACTaBM BBakaTH, o omneparii B Cucremi OmiailH-0aHK — 3aiCHIOIOTHCS He KitieHToM/HE
Hepxartenem [1K, Ha cTpok 10 3’sICyBaHHA LIUX OOCTaBHH;

4.6.9.3axkputu poctyn Kiienty mo Cucremm OwnnaiiH-0ank y pasi mopymenHs KiieHTom ymoB
IIpaBuu;

4.6.10.3akputu poctyn Kiienty mo cucremun OHITAWH-0aHK y BUNAAKY, SKIIO MPOTATOM IEPioxy
kopuctyBaHHs Cucremoro OnnaifH-6ank KitieHT 3akpHB Bcl BIacHi paxyHKH y banky;

4.6.11.3akput mocryn Kiienty mo cucremu OnnaitH-OaHK, sikino KiienT npotsrom 1-ro (omHOro)
poky He 37ilicHIoBaB BXif 10 Cuctemu OHnaitH-0aHK;

4.6.12 ITpunmantu giro JoroBopy obciayroByBanns [lorounoro paxynky B cuctemi OHitaitH-0aHK B
OJTHOCTOPOHHBOMY MOPSKY y BUIAAKaX, nependauyeHux umu [pasunamu.

4.6.13.3nilicHIOBAaTH TOTOBIpHE CIIMCAHHS KOWITIB 3 paxyHKiB KitieHra, y T.4. paxyHkiB «Hakommikay /
«Haz6upatyc» 3a mocimyru B Cucremi OnnaiiH-0aHK y MOMEHT 3ailicHeHHs omepaiii B Cucremi
OmnnaiiH-0aHK.

4.6.14 3nivicaioBatn  MmojepHizamito Cucremu OHmaiiH-0aHK Ta BOPOBAKYBaTH 1ii 1HIII Bepcii,
MPOBOAUTH MPOPUIAKTUYHI pOoOOTH, y 3B’SI3KY 3 UMM THMYAcoOBO NPU3YNUHATH podoTy Cucremu
Omnnaiin-0aHK.

4.6.15.bnokyBaru goctyn g0 Cucremu OHnaifH-0aHK y pasi mopymieHHs KirieHToM 3axo/iB Oe3neku
npu po6oTi B Cucremi OnnaifH-6ank, nepenbavenux m.4.10. mux IIpasu;

4.6.16.B Oynp-sikuii 4ac 3a BJIACHOIO iHII[IAaTHBOIO B OJTHOCTOPOHHBOMY HOPSAKY po3zipBatu [loroip
obciyroByBanHs [loTouHOTO paxyHky B cucreMi OHaiiH-0aHK.

4.7. KuieHT Ma€ npaso:

4.7.1.Kopuctyarucs Cucremoro OnmaitH-0aHK BianoBigHo 10 yMOB [IpaBun/ JloroBopy
obciyropyBanHs [loTouHOrO paxyHky B cucreMi OHiaiiH-0aHK;

4.7.2.3niiicaroBaTtH onepaiii B CucreMi OHIaiH-0aHK BiamoBiaHO 10 BuMor [1pasmi/ JloroBopy
obciyroByBaHHs [loTouHOrO paxyHky B cucreMi OHaiiH-0aHK Ta YHHHOTO 3aKOHOJIABCTBA;

4.7.3. Bumaratu Bin banky BukonanHs ymoB [Ipasun / [lJoroBopy o6cinyropyBanss [ToTounoro
paxyHKy B cuctemi OHIaiH-0aHK.

4.7.4.3miHIOBATH JIMITH Ha 3[1ACHEHHS onepaiiii 3a paxyHkamu Kiienra B Cucremi OHnaiiH-0aHK,
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mo Oyno BcraHoBieHO 3rimHo 1. 4.6.7. mux IlpaBun, BigmoBimHO 10 ymoB IlybOmiuHOi
npomno3utlii/loroBopy o6cayroByBanHs [loTounoro paxyHky B cuctemi OHialiH-OaHK.
4.7.5. 3Bepratucs no banky 3a KOHCYNbTAIISIMA CTOCOBHO 11010 KopuctyBaHHs Cucremoro OHJaliH-
0aHK;

47.6. B oaHOCTOpOHHBOMY MOpPSAAKY po3ipBatu JloroBip o6cmyroByBanHs IloTouHoro
paxyHKy B cucteMi OHIaiH-0aHK.

4.8. DbBaHK 3000B‘sI3aHMIA:

4.8.1. Hapmaru Knienty moctyn mo cucremu OnHimaifH-OaHK BianoBimHo 1m0 ymoB IlpaBun/ [Jorosopy
obciyroByBanHs [loTounoro paxynky B cucremi OHnaitH-0aHK;

4.8.2. BukonyBaru inimidoBani Kiientom Jlucranmiitni posmopsypkenHs, EPJI odopmieni y
BignoBigHOCTI 10 yMoB IIpaBun/JloroBopy obciayroByBanns IlotouHoro paxynky B cucremi OHmaiiH-
0aHK, [HCTpyKIIii KOpHCTyBaya Ta YUHHOTO 3aKOHOJIAaBCTBA;

4.8.3. 3abesneuyBatu HeposrosiomieHHs iH(opmamii npo Kiienra ta #ioro omepamisx B Cucremi
OmnnaiiH-0aHK, B MeXax, epe10aueHnx YNHHUM 3aKOHO/IaBCTBOM;

4.9. KuieHT 3000B‘s13aHMIi:

4.9.1. BuxonyBatu ymoBu I[IpaBun/JloroBopy oOcmyroByBanHs [loTo4HOTrO paxyHKy B CHCTEMi
OnnaifH-0aHK;

4.9.2. 3piicaioBaty noctym A0 Cuctemu OHIaliH-0aHK 3 BUKOPUCTAHHSAM TEXHIYHUX Ta MPOTPaMHHUX
3ac00iB, 1m0 BiAmnoBigaroTe Bumoram I[Ipasun/ JloroBopy oOciyroByBaHHsa [loTOYHOro paxyHKy B
cucteMi OHTafiH-0aHK;

4.9.3. JloTpuMyBaTUCh BUMOT HOPMATHBHO-TIPAaBOBUX akTiB Ykpainu Ta ymoB [lpasun//{oroBopy
obciyroByBanHs [loTounoro paxynky B cucremi OHnaitH-0aHK;

4.9.4. 3nilicHIOBaTH OIJIATy MOCIYT 3a KopuctyBaHHs Cuctemoro OwnaitH-0aHk 3rimHo m.4.12. nux
[IpaBui;

4.9.5. 3a0esneuyBatu 30epiranHsa Ta KOHQIICHIIMHHICTh MapodiB Ta iHIIOI iH(OpMaIlii, He0OXiTHOT
JUIS TOCTYMY Ta 3MiiCHEHHs OaHKIBChKHX omepaliii B Cucremi OHnaitH-0aHK, Ta HE PO3rOJIONTyBATH
Taky KoH(Q1IeH1iiHy iH(popMallito TpeTiM ocodam;

4.9.6. Ilo mipi HaxxopkeHHs [HhopmaniiiHuX moBizomiieHs baHky mpo 3MiHy YMOB X
ITpaBun/JloroBopy oOciyroByBanHsi IlorouHoro paxyHky B cucteMi OHIalH-0aHK, BKJIIOYAIOUU
Tapudu, HeraiiHO o3HailoMmirOBaTUCS 3 TakuMu [HpopMalIiHUMU NOBIAOMJIEHHSIMHM, a TaKOX
nepeBipsATH Ha caiiTi baHKy 3a eleKTpoHHOI0 aapecoro Www.bankvostok.com.ua iHdopmariiro 1moa0
3min ymoB [lIpaBui//loroBopy o6ciyroByBanHsi [loTounoro paxyHky B cucreMi OHaliH-0aHK,
BKIto4aroun Tapudu.

4.9.7. Ha Bumory bauky BimBimatu BigminenHs banky, ne obcmyroByerbesi KimieHT, 3 MeToro
OHOBJIEHHS CBOiX 1IeHTH(]IKAIIMHUX JaHUX BIIMOBITHO JO BHMMOI 3aKOHOJABCTBAa YKpaiHM 3 MUTaHb
(1HaHCOBOrO MOHITOPUHTY. B pa3i HacTaHHS TepMIHY YTOUHEHHS 1JEeHTH(IKalUiiHUX TaHUX, ado B
pa3i HesBku KiieHTa a7 yTOuyHeHHA JaHMX No 3anuTy banky, bank Mae mpaBo NpunuMHUTH
ob6cnyroByBanHs Kiienra B Cucremi,

4.9.8. orpumyBartuck 3axo/iB 6e3neku npu poboti B Cucremi OHnaifH-6aHk, nepenbauenux m.4.10
uux [IpaBu.

4.9.9. VY pasi 3minu ta/abo BTpatn Homepy mobinbHOro tenedony 3abiokyBaT cBiit OO0niKoBUI
3anuc y Cuctemi OunaitH-Oank (3aTenedonysaBmu a0 banky 3a mHomepom 0800 30 70 10 Ta
MPOMILIOBIIN TOJIOCOBY ayTeHTH(IKallil0) Ta TEPMIHOBO 3BEPHYTUCH 10 BiIileHHS baHky B skomy
oOciyroByetrbest Kiient ans monmaui 3asBu mpo 3MiHy Homepy moOinbHOro tenedony. Y pasi
HeBUKOHaHHS KilieHTOM BuUMOr, BKazaHuUX B IboMy MyHKTI [IpaBun bank He Hece >X0JHOI
BIIMOBITAJILHOCTI 3a HampasieHHs OJHOPa30BOTO Mapoyi0 BXoAy Ta/abo OIHOPa30BOTO IMAPOITIO
omepauii Ha Homep MoOuibHOTrO TenedoHy, sSkui Oyno 3MiHEHO Ta/abo BTpayeHo. CTOpOHU
JTOMOBWINCH, 110 Homep MoOibHOTO TenedoHy BBaXKaeThCsl 3MiHEHUM B 3asBi-J{0roBopi 3 MOMEHTY
nonaui Knienrom 3assu npo 3miny Homepy MobinsHOTO Tenedony;

4.9.10. Y Bumaaky 3MiHH TIEPCOHAILHUX MaHUX Haaatu 10 banky Ha mpoTs3i 5 (IT'sTr) poGoumnx mHIB
OHOBJICHY i1H(OpMAIliI0 3a MEePCOHATFHUMHU JaHUMHU Ta BIAMOBIIHI JOKYMEHTH Ha ITiATBEPIKEHHS
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TaKHUX 3MiH.

4.9.11. TepminoBo 3abnokyBatu KopucTyBaHHs Cucremoro OwnnaiiH-OaHK (3aTeneoOHyBaBIIN 0
banky 3a HOomMepom 0 800 30 70 10 Ta mpOMIIOBIIM TOJIOCOBY ayTeHTH(IKAIiI0) Ta TEPMIHOBO
3BEPHYTHCH 110 BijIiieHHs baHky B sikomy o6cinyroByersest KimieHT y BUnakax, sIKIIO € Migo3pa Toro,
o KondineHiHi 1aHH1 CTaIM BiIOMI TPETIM 0c00aM.

4.10. IIpaBuja 6e3nexku B cuctemi OHiaiiH-0aHK Ta Me:Ki BitnoBinaabHocTi baHky

4.10.1. Ins  Gesmeuynoi pobGotu B Cucremi OmninaiiH-0ank KitieHT 000B’S3KOBOTO  MOBHHEH
JOTPUMYBATUCH HACTYITHUX IPaBUIL:

4.10.1.1. He posronomyBatu Kondinenmiiini nani (ITapons Bxony, OaHOpa3oBuii mapoiis oneparii,
OnHopa3oBuil maposib BXOAY, JaHi IMOJO OIepaliif, paxyHKiB TOLIO), 110 BUKOPUCTOBYIOTHCS IPH
po6oti B Cucremi OHnaitH-0aHK, TpeTiM ocobam.

4.10.1.2. He BukopuctoByBaTu KoH}ineHIiiiHI gaHi Ha OyIb-AKUX IHIIUX CalTax B MeEpexi
InTepner, KpiM caury Cucremun OmnnaitH-0aHk 3a €JIEKTPOHHOIO aapecoro
https://my.bankvostok.com.ua/.

4.10.1.3. He 30epiratn xoH(igeHLIWHI JaHi, 0 BHUKOPHCTOBYIOThCS B Cucremi OHinaiiH-O0aHK Ha
o0aiHaHHI 3a JIOMIOMOTOIO SIKOTO 3[iHCHIOEThCST poboTa B Cuctemi OHilaiiH-0aHK, a TakoX B Oyab-
SIKOMY 1HIIIOMY BHTJISITI Ta MICIIi, IO MO€e OyTH JOCTYITHAM TPETIM 0co0am.

4.10.1.4. He BiamoBijatu Ha €JEKTPOHHI JIUCTH 3 MPOXAHHIM BUCIATH KOH(iAEHIHHI aaHi. bank
HIKOJIM HE HaJIcHIIae 3anmuT Ha oTpuManHs y Kimieara Cucremu OnnaiiH-6ank KoHdigeHIIHHUX TaHUX
yepe3 EJIEKTPOHHY IMOIITY, HE 3A1MCHIOE PO3CUIKY €JIEKTPOHHHUX JIMCTIB 3 IPOXaHHSIM BHCIIATH
Kondinenniitni mpani, He po3cuiae MmporpaMHe 3a0e3leueHHs Il BCTAHOBJICHHS Ha TEPCOHAIBHUN
koMt roTep Kirienra.

4.10.2. ITpu mino3pi, mo Koudinenmiitui mani Kiienra, mo BukopuctoByroThesi B Cuctemi OHmaitH-
0aHK cran BioMi TpeTiM ocobam, KiieHT 3000B’s3aHUN TUMYACOBO 3a0JI0KYBaTH KOPHCTYBaHHS
Cuctemoro Onnaita-6ank 3rigHo myHkTy 4.5.8. [IpaBui.

4.10.3. BukoprCTOBYBaTH HaJIe’)KHE aHTUBIPYCHE Ta MEpekKeBe MporpaMHe 3a0e3neueHHs sl 3aXUCTy
poboyoro micit KitieHTa Ta CBO€4acHO 3/11MCHIOBATH HOTO OHOBJICHHS.

4.10.4. Bukonysaru Buxina i3 Cucremu Ownnaitn-0ank (L0g-off) micist 3aBepiuenHss podotu abo mpu
TUMYaCOBOMY BiTYYEHHI.

4.10.5. bauk 3BUIBHACTHCS BiA  BIANOBIZAIBHOCTI 3a 4YacTKOBE a00 MOBHE HEBUKOHAHHS
[IpaBun/[loroBopy oOcayroByBanHs IloTouHoro paxyHky B cucreMi OnHmaiiH-0aHK y pasi
HenoTpuMaHHAM KiieHToM 3axoniB Oesneku npu poOoti B Cucremi OHinaiiH-OaHK, B TOMY YHCIi
3a3Ha4yeHuX B IL.11. 4.6.-4.10 Ta . 4.5.2 [IpaBwui.

4.10.6.3 MeTor0 BHUKOHAaHHS BHMOI YUHHOTO 3aKOHOJABCTBAa YKpaiHU MIOAO (YHKI[IOHYBaHHS
€JIEKTPOHHUX IJIATLKHUX CHUCTEM, IHIIMX BUJIB PO3pPaxXyHKIB 3a JOIMOMOIOK CHUCTEM JUCTAHLIMHOTO
00CITyrOBYBaHHS, 3 METOI0 BHMKIIIOUEHHS MOXKJIMBOCTI HECAaHKIIOHOBAHOI'O JOCTYIY 10 iH(opmamii
KiienTa, a Takox i 3ano0iraHHsT MOYKJIMBOCTI MPOTUIIPABHUX Ta IIAXpalChKUX Al 3 OOKYy TpeTix
oci0, bank 000B’s3k0BO0 BuMarae Binx KiieHTa npoXxo/keHHA mpoueaypu AyTeHTHdIKaIli.
Aytentudikanis Kiienra npoBoauThCs KOXHOTO pa3y nepen HaganHsMm Knienty nocryny g0 Cucremu
Omnnaiin-0aHK.

4.11. Omnepauii, 1ocTynHi 1J151 BUKOHAHHS B cucTeMi OHJaliH-0aHK

4.11.1. KuieHT Mae mpaBo 1HILIIOBaTH HACTYIHI OaHKiBChKI omnepaii B Cuctemi OnnaiiH-OaHK:

- omepauii 3 Teperjsay 3a MOTOYHUMH, BKIAJHUMU (ICTIO3UTHUMH), KPEAUTHUMH pPaxyHKaMu
Kiienra;

- omeparii 3 nepepaxyBaHHs IPOIIOBUX KOWITIB 3 BiacHoro [lotouHoro paxyHky Ha BinacHi [Torouni
paxyHku KiieHTa B HallloHaJIbHIN BalIOTI;

- omeparuii 3 nmepepaxyBaHHSAM TpooBux komTiB Mik [lotounumu paxynkamu KiientiB banky B
HalllOHAJBHIN BAJIFOTI Ta MK BIACHUMH paxyHkamu KitieHTa B 1HO3eMHIH BaIIOTI;

- omepallii 3 mepepaxyBaHHAM TpomoBUX KomTiB 3 [loToyHOro paxyHky Ha paxyHku baHky Ta Ha
paxyHKH B IHIIMX OaHKaX B HalllOHAJIbHIN BalIOTI,
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- omepartii 3a TexHosoriero MoneySend/Visa Direct B HarfioHanbHili BaJIOTI;

- OIUIAaTy MOCIYT 32 BCTAHOBJICHUM IIa0JIOHOM;

- Ieperisi icTopii pyXy rpoimieit 3a paxynkamu Kiienra;

- OTpUMaHHA MOBiIOMJICHB BiJ baHKy, B T.4. iH(hopMaIlii 110 CTOCY€ETHCS 3MiH ICTOTHUX YMOB
JloroBopy ob6cnyroByBanHst [lorouHoro paxyHky B cuctemi OnmnaitH-0ank / [IpaBu;

- (opMyBaHHS BHIIMCOK MPO PyX TPOLIOBUX KomITiB 3a [Torounumu paxynkamu 3 Buaayero [1K;

- (opMyBaHHs PEKBI3UTIB 3a BlIacHUMH [10TOUHMME paxyHKaM;

- axkTuBYBaTH nocnyry «Hakonmika»/ «Ha3ouparycy,

- mnoxatu AHkKeTy-3asBy/3aaBy 1po odopmieHHs/epeodopmiieHHs [InaTikHOT KapTKH;

- 1mojaTH 3asBy IpO CIIpHY TPaH3aKIiIo;

- 3a0n0KyBaTH BiacHy IlmaTikHy KapTKy;

- 3minutu [1IH-xox no BnacHoi [TnatixHOT KapTKu;

- 3miHoBatu CriemiaibHI BUTPATHI JIIMITH;

- TIpUB’s3aTH JAEKUIbKA IJIATDKHUX KapTOK, II0 €MITOBaHI B paMKax pi3HMX OAHKIBCHKHX NMPOJYKTIB
0 oaHOro HOoMepa MoOuThbHOTO Tenedony. Ilepekasu B cucremi OHiaiiH-0aHK MK KapTKaMu, IO
MIPUB S3aH1 IO OJHOTO HOMEPY MOOUIBHOTO Tenedony, i Tapudikalii BBaXKaIOTHCS MEpeKa3aMu, 10
IIPOBE/IEH1 MK BJIACHUMH KapTKaMH;

4.11.2. Omeparmis nepekasy KomTiB 3a TexHonoriero MoneySend/Visa Direct ckinamaeTscst 3 1BOX
YaCTHUH:

-omeparlisi CliucaHHs — [Ie TPaH3aKIis crrcaHHs KomTiB 3 [lorounoro paxynka 3 Bugauero [1K;
-oneparlis 3apaxyBaHHs — 11€ TpaH3aKLlis 3apaxyBaHHs KowTiB Ha [lorounuii paxyHok 3 Bunagero [1K.
Jlyis ycminrHOTO iHIMifOBaHHS mepekasy komTiB Jlepxkaremo IIK HeoOximHo 3Hatm 16 — 3HAYHMIA
nomep IIK orpumyBaua, a Takox HeoOximHo BBectu Homep IIK imimiaTopa mepekasy, cTpok ii nii,
CVV2 / CVC2 xon. CkopucTaTtucsi JaHUM CEpBICOM MOXIJIHMBO udepe3 cMmapTdoH Ta OHiaiiH-OaHK.
SIkmo TIK Hepskarens TIK minrpumye Mastercard SecureCode/ Visa Secure  mim 4ac mepekasy
KowITiB uepe3 cmapTdon / OHnaiH-0aHK, TO JOJATKOBO HEOOXiHO Oy/e MiATBEPIUTH BUKOPUCTAHHS
[IK inimiaTopa mnepekasy, HUIIXOM BBEJIEHHS Secure-Koay, 1o Oyae Bianpasienuilt bankoM y Burisai
SMS-noBinomnenns. Ilepekasani xomtu Ha I[IK oTpumyBawa OyayTh IOOCTYIHI OTPUMYBAdy st
BUKOPUCTaHHS IICJIA YCIIIIHOTO 3aBEpUICHHs MepeKasy, Mpo IO iHiliaTopa MHOBIIOMISETbCA Y
Cucremi Omnnaitn-0ank. Sxmo I1K inimiaropa IMK minkirouena mo mocinyru SMS-info, iimiarop
nepeKasy J101aTKOBO MOBIIOMIISIETHCS PO MepeKa3 MUIIXOM iHPOpMaLiiHOro MOBIIOMIICHHS.

4.11.3. Kowmicii 3a migkmoueHHs, 00CIyroByBaHHS 1 mpoBeleHHs onepaniii y Cucremi Onnaiin-
6aHk BU3HavaroThes Tapudamu banky;

4.11.4. Tlopanox cmjaTH KOMICIM 3a MIJKIIOYEHHS, OOCIYroBYBaHHS 1 MPOBEACHHS omepauii y
Cuctemi OnnaiiH- 6aHk Bu3HauaeTbes 1.4.12. IpaBui.

4.11.5. Iomo xoxHOi OKpeMoi 1HIIIHOBaHOI BiAMOBIAHO A0 i€l [1yOmiuHoiT mpomo3uiii 6aHKiBChKO1
omeparii gie Ta pemakiis [lybmiynoi npomosumii, mo Oyla YMHHOK Ha MOMEHT iHILIFOBaHHS
BIMOBIIHOI OaHKIBCHKOI oOmeparlii, AKIIO 1HIIE OE3MOCepeIHbO HE BU3HAYEHO TAKOK PEIAKINEI0
[TyGniuHOT TPOMO3UIILi.

[nimiroBanna Kiientom Oynp-skoi mepenbadenoi JloroBopom obcimyroByBaHHs [loTouHOrO paxyHky
B cucreMi OHnaiiH-0aHK OaHKIBCHKOI omepalii BBaXaeTbcs 3MIHCHEHHMM 3a HAacTaHHS BCIX
3a3HAYCHUX HUKYE YMOB:

- 3pilicHenHs ycmimHoi ayTeHTrdikanii Kiienra s noctyny no Cucremu;

-  Bwusnauenns Kiientom BigmoBigHo 10 JloroBopy BCiX mapameTpiB BIAMOBIIHOT OaHKIBCHKOT
orepartii;

- IlinTBep/mkeHHsT BiAMOBIAHOI omepariii 3a JOMOMOTOI0 MIOWHO oTpuMaHoro OIHOPa30BOTO
MapoJIto oreparii.

4.11.6. baHk Mae mpaBo He BUKOHATH iHiIioBany KilieHTOM omeparliro 3a HacTaHHs Oyab-sKOI i3
3a3HAYEHUX HUKYE YMOB:

- HenocrarHocTi Ha paxyHky/paxyHkax KiieHTa KomTiB asis 341MCHEHHS BIANOBIHOI omepariii abo
OILIaTH KOMICIT;
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- Hesngiiicuesus Kiieartom  omiartu Cuctemu OmnjaiH-0aHK, Taxka
ormara mnependadena Tapudamu,
- HasaBHocTi mi103py Ha BUNHEHHS MIAXPANCHKUX Mii;

- HasBHocTi mpo6sieM TEXHIYHOTO XapaKTepy.

JIOCTYIly 10 SIKIIIO

4.12. BapricTh NOCJIYTH Ta NOPSAOK PO3PAXyHKIB

4.12.1. bank Hamae KumieHTy TuraTHi MOCIYrH BIATMOBIAHO A0 TEPENKy Ta HAa yMOBaxX BHU3HAYCHHX
[TpaBwmiamu/[JoroBopom o6cimyroByBanss [loTounoro paxyHky B cucremi OHnaitH-OaHK;

4.12.2. Knient nopyuae, a bank npuiimae Ha cebe 3000B’s13aHHS YTPUMYBATH KOMICIT, III0 mepeadaveHi
ymoBamu IlpaBui//loroBopy ob6cmyroByBanHs IloTouHoro paxynky B cucremi OnnaiiH-OaHK Ta
Tapudamu banky.

4.12.3. Yxnanenusm JloroBopy oOcmyroByBaHHs IloTouHoro paxyHky B cucteMi OmmaiiH-OaHkK (Y
ckiani Jloropopy Ha KBO ab6o okpemoro [loroBopy) mnuisixom npuitHATTs [ly6miunoi mpomo3suiii
KitienT miarBepmKkye, mo o3HaiioMyeHwui 3 aitounmu Tapudamu banky.

4.12.4. Tlpu 3niiicHeHHI OaHKIBCBKMX orepariid 3a gomoMoror Cucremu OwnnaiiH-0ank KiieHT
MIATBEPIKYE, IO O3HAMOMIICHHH 3 AirounMu TapudaMu Ha MOMEHT 3IIMCHEHHSI TaKWUX OMepallii, i
MOTO/IKYETHCS Ha 371 ICHEHHs] 0aHKIBCHKUX Omepalliid BiqnoBiaHo a0 uux Tapudis.

4.13. JlimiTi Ha 31ilicHeHHs1 onepailiii B cucremMi OHyaiiH-0aHK
4.13.1. Jlimitr Ha 3aificHeHHs onepaiii B Cucremi OHaitH-0aHK:

4.13.1.1.

Makc. cyma 1 | 3aranpuuii nimit Ha no0y* | 3araybHUH JIIMIT Ha Micsip™**

Tum oneparii (omHied) . .
oreparii CcyMa, TpH. |KiNbKiCTh, INT.| CyMa, TPH. | KifbKicTb, WT.

Onepartii MK paxyHKaMu ) ) 15 i 150
oxHoro Kimenra
Omneparii Mi>k paxyHKamH, 110
Biakputi B [IAT "BAHK 399 999,00 (1500 000,00 10 5 000 000,00 100
BOCTOK"
Onepaitii Ha paxyHKu, mo 150 000,00 | 399 999,00 10 1.000 000,00 50
BiJIKpUTI B IHIIUX OaHKaX
Omnepariii 3riHO MAOIOHIB
(NOTIOBHEHES MOOLILHIX 50 000,00 | 100 000,00 10 500 000,00 50
orepaTopiB, KOMyHaIbHI
[J1aTEXKI1, TOIIO)

*/limim Ha 000y — cyma ma Kinvkicmov onepayitl, 30iticnena ¢ 00:00 0o 24:00 nomounoeo Ous
*¥Jlimim Ha micayb — cyma ma KinbKicms onepayii, 30itiCHeHd 3a 00UH KAeHOAPHUL MICAYb

4.13.1.2.
Makc. cyma 1 3arajibHUH JIIMIT Ha 100y* Saranpauii iMiT Ha 30 110
y
Tun oneparrii (onHier) . L
oneparii CyMa, TpH. | KIJBKICTh, INT.| CyMa, TPH. KIJIBKICTB, IIIT.
Omnepatiii 32 TEXHOJIOTIERO
MoneySend/Visa Direct*** 29 999,00 - 10 250 000,00 100

*Jlimim na 006y — cyma ma xinvkicms onepayit, 30iticnena ¢ 00:00 0o 24.:00 nomounozo ous

***3mina nimimie He nepedbauena. Ilpu 30iticneni onepayii MoneySend/Visa Direct 3 niamisxchoi

KapmKu iHWo2o0 6anKy abo 3 Kapmku, Wo He HALeHCUmbsb IACHUKY 00.1iK0B020 3anucy 00 cucmemu

OHaaiin-6ank, mMoxcyms OVmMu 3acmoco8ani emMimeHmCoKi JiMimu, wo GiOpIi3HAIOMbC 8i0 NiMimie

banxy, ecmanosnenux onsa oanoeo muny onepayiu 6 cucmemi Ounaun-oank [HAT « BAHK BOCTOK».
4.13.1.3.

Makc. cyma 1 | 3aranbHuit JiMiT Ha MicsIB™ 3arajpHHIA JTIMIT Ha PiK*™*
(omHie€l)

omepariii

Tun onepartii

CyMa, TPH. | KUIBKICTh, IIT.| cyMa, TpH. KIJIBKICTb, IIIT.
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Onmnepariii 3 BUKOPUCTaHHSIM
BipTyaJIbHOI KapTH MPOAYKTY
«bank BracHuii
PaxyHOK»***

*Jlimim Ha micayb — cyma ma KinbKicms onepayiil, 30iUCHeHa 3a 00UH KaleHOAPHULL MICAYb

**¥JTimim Ha pik— cyma ma KiibKicms onepayitl, 30iUCHEeHA 3a 00UH KAeHOAPHUL PIK

***3mina nimimie He nepeddauena.

4.13.2. KimieHT Mae TpaBO 3MIHHUTH JIIMITH Ha 3aIMCHEHHS omepanid B cuctemi OHaiiH
Oank,BcraHoBieHi m. 4.13.1., skmo Taka 3MiHa mependadeHa numu [Ipasunamu. s 3MiHE JiMiTy
KiientTy HeoOXi1HO 3BEepHYTHCS 10 BiaaiieHHs baHKy Ta HajgaTH BiAMOBIIHY 3asBY a00 CKOPUCTATHCS
nociayroro 4ar-6ota 3a ymoBH akmenty Kiientom IlyGmiynoi mpono3umnii banky Ha nucranmiiine
o0ciyroByBanHs [lorounoro paxynky (IlorouHux paxyHkiB) 3 BHAa4€l0 €JIEKTPOHHOTO IJIATI)KHOTO
3aco0y 3a gomomororo Cucremu OmnnaiiH-OaHK, peectpauii KiieHta sik KOpucTyBaua B CHCTEMIi
OmnnaitH-6ask s Gi3uyHMX 0c¢i0 3 BUkopuctanHaM Kiientom mpocroro enekrponHoro mianucy (EIT)
JUIS 3MIACHEHHS eNeKTpoHHOI B3aemoxii Kimienrta 3 Bukopuctanasm mpocroro EIl BukimodHO 3
baHkoM 1 3 BUKOpUCTaHHSIM TEXHOJOr1, Bu3HaueHoi bankom, 3a gornomororw cuctemu OHaitH-0aHK
mig gac mianucanHs npoctuMm EIT KiieHTtomM  nokymeHtiB, mepembadueHux llpaBuiamMu HalaHHS
0aHKIBCbKHMX MPOJIYKTIB Ta nociayr ¢iznyaumM ocodam B [TAT «bBAHK BOCTOKN».

4.13.2. Ctpok, Ha skuii KilieHT Mae npaBo 3MIHHMTH JIIMIT 3a IIEBHUM THIIOM OTepamii: roguHa, 100a,
THXKIEHB, MiCSLIb.

39 999,00 39 999,00 1 399 999,00 10

4.14. IlignucaHHsA eJEeKTPOHHUX JOKYMEHTIB NPOCTHM €JeKTPOHHMM IiJINMHUCOM B CHCTeMi
Onnaiin-0ank

4.14.1 Knientu banky, siki € 0THOYaCHO:

-oco0amu , 110 MAIOTh MOBHY [1i€3[]aTHICTh 32 3aKOHO/IaBCTBOM YKpaiHU;

-BIAKpUIM paxyHOK B pamkax [IpaBun HamanHs OaHKIBCBKMX MPOAYKTIB Ta MOCHAYr (Pi3UYHUM
ocobam B ITAT «BAHK BOCTOK», 3arBepmxenux Ilporokomom IlpaBninas ITAT «BAHK
BOCTOKY;

-HE BUKOPHCTOBYIOTh BIIKpUTHUI/-1 B paMKkax [IpaBun paxyHOK/paxyHKH MAJisi IPOBEACHHS Oleparlii,
HOB'SI3aHUX 13 3[IMCHEHHSAM MiAMPUEMHHIBKOI TisTTBHOCTI/ POBA/KEHHIM HE3aJIKHOI mpodeciiHoi
ISITIBHOCTI;

-IIIOTB 0COOHUCTO

MalOTh MOXKJIUBICTb MIJIUCYBATH €IEKTPOHHI JOKYMEHTH IMPOCTUM €JIEKTPOHHUM IIJMUCOM B CHUCTEMI
OmnnaitH-6aHK.

Haganns Kunienty poctyny no Cucremu OmnnaiiH-0aHk y pexumi 3actocyBaHHs I[Ipocroro EII
3nificHIoeThes bankoM 3a ymoBuM HasBHocTi y Kiienra Binkputoro xoya 6 omHoro IloTounoro
paxyHky 3 BukopuctanssMm [IK Tta ormatu komiciit 3rigzHo Tapugis.

B xoni peanizauii noroipHux BigHOocuH banky Ta KiieHTiB-(i3MUHMX 0CIO 11O CTOCYETHCS aKLENTY
Kimienrom IlyGmiunoi mpomo3uilii Ha yKJIaJaHHS JIOTOBOPY OaHKIBCHRKOTO paxyHKy/Bkiamy (0e3
BukopuctanHa IIK), noroBopy O0aHKIBCBKOTO paxyHKy Yy OaHKiBCbkMX MeTanax Ta [lyOmiuHoi
MPOTIO3HIIii Ha YKJIAJaHHS JOTOBOpPY MPO HANaHHS Y THUMYAacOBE KOPHCTYBAHHS 1HAMBIITyalbHOTO
ceiipa He BHUKOPHCTOBYIOTHCS €JIEKTPOHHI JOKYMEHTH 3 BUKOPHUCTaHHSAM IPOCTOTO EJIEKTPOHHOTO
T JIITHCY .

4.14.2. Kiient, sxkuii Oakae MIAOUCYBaTH  €JNEKTPOHHI JOKYMEHTH HPOCTUM  €JIEKTPOHHUM
nignucoM, aknentye [lyOnmiuny nmponosunito banky Ha  00CIyroByBaHHS NMOTOYHOIO PaxyHKY B
cucremi OHaiiH-0aHK.

4.14.3. Knient BukopuctoBye mpoctuii enextponnuii miamuc (EIT) s 3maificHeHHS  €IeKTpOHHOT
B3aemonii Kiienta 3 BukopuctanHsMm npocroro EIl BukmouHo 3 baHkoMm 1 3 BHUKOpPHCTaHHS
TEXHOJOT1l, BU3Ha4YeHoi bankoM, 3a jmomomoror cucteMd OmHIaiH-OaHK IIija 4Yac IiAIHCaHHS
npoctuM EIl KiientoMm nokymenTiB, mependauenux IIpaBunamu HagaHHS OaHKIBCBKHUX TMPOJYKTIB
ta nocayr ¢i3uaHuM ocobam B [TAT «BAHK BOCTOK»: 3ass-/loroBopis npo axuent [lyomiunoi
npono3unii banky, Amnker-3ass,IlacnopTy CHOXHMBYOrO KpeAMTy, IHIIMX JOKYMEHTIB, IO

108



BCTAHOBIIIOIOTH/PETYIIOI0Th  TIpaBoBigHOCMHM CTOpiH B paMKax BHINEHa3BaHux [IpaBun 3
notpuMaHHsM CTopoHaMH BHMOI UYHMHHOTO 3aKOHO/JABCTBA YKpaiHM, HOPMATHBHUX aKTiB
HamionansHoro 6anky YkpaiHu.

JIOKyMEHTH,TIMUcaHi baHKOM 3 BUKOPUCTAHHSAM €JIEKTPOHHOTO MiANUCY, MalOTh TMOBIJOMIJICHHS
«JlOKyMEHT HiANHMCAaHO €NEeKTPOHHUM mixnucom». Jlns mepeBipku mignucy llpeacraBHuka banky
MOJKJIMBO CKOpPHUCTATHUCs OHIaiH cepBicoMm nepeBipku EIl JlepskaBHoro minnmpuemctsa "HarfionanbHi
inpopmariiini cucremu" 3 mocuaanasm https://ca.informjust.ua/verify .

4.14.4. JInsa BUpINICHHS NOTOYHMX  IMHUTaHb, HIO0 MOXYTh BHHHMKHYTH Yy TPOLECI BHUKOHAHHS
BiamosigHoro JloroBopy, bank Hamae koncynbTanii Kiienty B TenedoHHOMY pekuMi 3a TEI.HOMEPOM
0 (800) 30-70-10 (be3komroBHo B Mexax Ykpainu),0 (44) 393-70-10.

4.14.5.B nporeci BukoHanHs JloroBopy bank ta KiieHT BiAmoBigHO 10 3aKOHOJAABCTBA

-3/IIMCHIOIOTh 3aX0/H, sKi 3a0e3neuyroTh 3axuct iHpopmamii, mo mnepenaetses / Ilpocroro EIT
Knienra;

-TapaHTyIOTh O0OpOOKY Ta BUKOpHCTAaHHs iH(oOpMmalii, Mo MepeaaeTscs, 3 MOTPUMAHHSIM BUMOT
3aKOHOJIaBCTBA MO0 3aXHUCTY iH(pOpMaIIii.

4.14.6. Tlpu BukopucranHi Cucremun OHIAWH-OaHK 3aCTOCOBYIOTHCS  CIIEKTPOHHI JOKYMEHTH 3
Hakianenum [Ipoctum EIT Kiienra.

4.14.6.1.lokymeHT B enekTpoHHil Gopmi 3 HaknaaeHHsM Ilpocroro EIl Kiienta npupiBHIOETBCS 10
JOKYMEHTY Ha IanepoBoMy HOCII, skuii nianucaHo KiieHToM BiacHoOpyY;

4.14.6.2. 3a npomomororo Cucremu OmnnaiiH-Oank KimieHT Mae mpaBo momaBaté baHKy eneKTpoHHI
JOKYMEHTH, 110 BUKOPUCTOBYIOTbCS B OQHKIBCBKIM MisUIbHOCTI. BHIM Ta MOpsSIOK 3acTOCYBaHHS
EJIEKTPOHHUX JOKYMEHTIB BH3HAYAIOTHCS YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta HOPMATHBHUMH
aktamu HarionanpHoro 6aHky Ykpainu;

4.14.6.3.ENeKTpOHHMIA JTOKYMEHT BBKAETHCS HAICKHUM YHHOM  OQPOPMIICHHH 32 YMOBH HOTO
BIJIMOBIAHOCTI UYMHHOMY 3aKOHOJABCTBY YKpaiHH, a TakoX BiamoBigHuM JloroBopam, 110
ykianatbess bankom ta Kimientom B pamkax [paswi;

4.14.6.4.Bci enexkTpOHHI JOKyMeHTH, HampaBieHi Kiientom Ta oTpumani bankowm, 3 HaklaJeHHAM
npocroro EIl, € nilicHUMH, TOTO)KHUMH Ta LUTICHUMHU JJOKyMEHTaMH, 1HIIIaTOPOM CTBOPEHHS SKUX €
KnieHT Ta € migcraBoro uisd 3A1HCHEHHS IOPUIMYHO 3HAUyIuX Aiil baHky;

4.14.6.5.10puanuno 3Hauymi nii banky, 3mificCHEeHI Ha MiJACTaBi/Ha BUKOHAHHS €JEKTPOHHHUX
nokyMeHTiB 3 HakmaneHHsM [Ipoctum  EIl Kiienta, MawoTh OpUAWYHI HACTIAKH, aHAJIOTiIUHI
HacliJKaM, 10 BUKOHaHI baHkoM Ha miAcTaBi JOKyMeHTIB, 1o HaaaHi Kiienrom banky Ha
narnepoBoMy Hocii Ta mianucanux KilieHTOM BiIacHOpYyY; BOHHM HE MOXYTh OyTH OCKap)keHi Ha Tii
MJCTaBl, 10 L Jii HEe MiITBEPIXKYIOThCS JOKYMEHTAMU, BUTOTOBJIEHUMH Ha MarnepoBOMY HOCI;
4.14.6.6.11epen naknanenusam Ilpocroro EIT Ha enexTponHuit nokymeHT KitieHT Mae o3HalioMuTHCS 3
JOKYMEHTOM Ta OyTH 3roJHUM 3 HMOro 3MmicTOM B MOBHOMY o00cs3i. KiieHT He Mae mpaBa
npes’ sBISATH MpeTeH3ii 010 3MICTY €JIeKTPOHHOIo JOKyMeHTa 3 HakjaneHHsaM [Ipoctoro EIT micns
Moro minnucanHs/HaknaneHHsa IIpocroro EIl Ta nanpaBienHsm baHky 11 BUKOHaHHS, OCKIJIbKU
HakianeHHs [Ipocroro EIl Ha enexkTpoHHMI OOKyMeHT 3acBinuye, mo KiieHT o3HallomMuBes 3 ycim
TEKCTOM JIOKYMEHTA, MOBHICTIO 3pO3yMIB HOr0 3MICT, HE Ma€ 3alepeueHb A0 TEKCTY JOKyMEHTa 1
CBIJIOMO 3aCTOCYBaB CBill MiNMC Yy KOHTEKCTI, MepeadayeHoMy JOKYMEHTOM (IIOTOJUB, 3aCBIIYMB,
MiIMTKACaB, TOIIO) ;

4.14.6.7.0TpuMaBIIM €NEKTPOHHUM JOKYMEHT, baHk 31ifiCHIOE MEpeBipKy IiNICHOCTI €NEeKTPOHHOTO
JIOKYMEHTa Ta Horo npuHanexHicTs KiieHry.

4.14.6.8.EnektpoHHuil  JOKyMeHT BBakaeTbcs mianucanuM [Ipoctum EIl  Ta cmpaBxkHiM (10
BUX0UTH Bi KitieHTa) mpu oJHOYaCHOMY IOTPUMaHHI HACTYIHHUX YMOB:

a) eJIEKTPOHHUM TOKYMEHT OTpuMaHo baHkoM;

0) enexTpoHHMI 1okymMeHT MicTUTh [Ipoctuit EIl Kiienra;

B) 3a pe3ysibTaTaMM IepeBipku bBaHKOM MiATBEPIUKYETHCS, IO €IEKTPOHHUM TOKYMEHT 3 HaKJIaJeHUM
npoctuM EII KnienTa nificno Hanexxuts Kiienry.

4.14.6.9.EnexktponHi aokymeHTH Oe3 HakmajgeHHs airodoro IIpoctoro EIl Kiienta He MaroTh
IOPUINYHOT cHiTi, BaHKOM He pOo3TIIsIatoThCs 1 He IPUHMArOThCS.
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Y pa3i odpopmueHHs KIli€eHTOM €IEKTPOHHUX JOKYMEHTIB 3 TIOPYIICHHSM BHUMOT YHHHOTO
3aKOHOJABCTBA, B TOMY YHCJIi HOPMAaTUBHO-TIPaBOBUX akTiB HamionaneHoro 6anky Ykpainu, bank mae
IIpaBo MoBepHyTH iX KiieHTy 6e3 BUKOHAHHS.

4.14.7. Buxopucranus Kiientrom Cucremu OHnaiiH-0aHK HE BHUKIIOYAE MOXIJIHMBE OOpOOICHHS
bankom nokymeHnTiB KiieHTa Ha manepoBUX HOCISX. Y BUIAJIKY HAIXOMKEHHs 10 baHKy HEKIIbKOX
EJIEKTPOHHUX JIOKYMEHTIB 1IEGHTHYHOTO 3MICTYy 332 OJJHUM HOMEpPOM JOKYMEHTY Ta/ab0o OJHOYaCHOTO
HAJXOJDKEHHS 10 baHKy JEeKIIbKOX JOKYMEHTIB 1IGHTUYHOTO 3MICTY Y MarepoBiii Ta/abo eneKTpoHHIH
¢dopmi, bank npuitmMae KOKHUI OKpEMHUI JOKYMEHT 10 BUKOHaHHA a00 BiAMOBIsi€ y BUKOHaHHI. [Ipu
IIbOMY, BIIMOBIIAJIbHICTh 32 OJHOYACHE HAJaHHS JOKYMEHTIB (y T.4. PO3PaxXyHKOBHUX) Y MarepoBiit
Ta/abo enexTpoHHil ¢popmi Hece KimieHT.

4.14.8. Buxopucranus Cucremu OHnaliH-OaHk  BuMarae HasBHocTi y KiieHTa HEoOXigHOTO
obnmamnanus. Jloctym mo Mepexi IHTEepHET, a TakoX 1O TEXHIYHMX 3aco0iB Ta MPOTPAMHOTO
3a0e3nedyeHHs, 10 € HeoOXiTHUMHU il 37ikdcHeHHs nocTyny Ao Cucremu OnHnaiiH-0aHK, HE €
npenMeroMm 1ux [IpaBui i 3a6e3meuyerhest KitieHTOM caMOCTiiHO 1 32 oro BiacHUi paxyHOK. KiieHT
Mae 3a0e3neuntH Ha cBoemy 11K, 3 sxoro 37iiicHIO€ThCS BX1J Ta moAaibiua podora B OHnaiiH-0aHKYy,
BCTaHOBJICHHS JIIIEH31HHOTO aHTHBIPYCHOTO MTPOTPAMHOTO 3a0€31eYCHHSI.

4.14.9. bank 3BUIbHAETHCS BiJ] BIAMOBIIATBHOCTI y pasi:

-He3a0BUTbHOTO AocTyy KirieHTa 1o Mepexi [HTepHeT Ta iHIuX KaHalliB 3B'SI3KY;

-HEHAJIEKHOI0 (YHKLIOHYBAaHHS MPOTrPaMHOro 3a0e3ledyeHHs, I10 3aCTOCOBYETbCSA i POOOTH 13
Cucremoro OHnitaitH-0aHK, ajie HaJaHoro He bankow;

-HEHAJIS)KHOTO aHTHBIPYCHOTO a00 MEPEKEBOro 3axXUcTy podoyoro Micus Kiienra;

-HecnpaBHOCTI Ta nedexTiB ObmagHanns KiieHTa yu 10oro HeNpaBUILHOTO BUKOPUCTAHHS;
-eukopuctaHHs Kimientom Cuctemn OniaiiH-0aHK 3 NOPYLIEHHSM IPaBUJI, BCTAHOBJICHHUX
[IpaBunamuy;

-nopyuienHst [IpaBun Tta/abo BigmoBimHoro Joroopy 3 Ooky KiieHTa muisixom HaBMUCHUX [iid,
He10aI0CTi Ta 0e3MisIbHOCTI,

-IIOMUJIKOBOTO 3apaxyBaHHs (CIHCAaHHS) KOIITIB Ha (3) paxyHKH (-iB), ke BiaOynock 3 BuHu Kiienra;
-BIJICYTHOCTI €JIEKTPOEHEPrii, NIPUIUHEHHS HaJaHHs MOCIYT BHACIIAOK CTUXIHHOTO JINXa;

-30uTKiB KitieHTa, moB's13aHuX 13 HeHaNeKHUM BUKOopUCTaHHSIM Cuctemu OHaiiH-0aHK;
-HEJI0CTOBIPHOCTI 1H(pOpMaIlii B JOKyMeHTaX, Hajganux Kiientom;

-3/11iiCHEHHsT J0CTyny Ta/a00 IHILIIOBaHHS TIOCHYT, mependadeHux uumu IIpaBunamu, TpeTiMu
ocobamH, y pa3i OTpUMaHHS TpeTiMU ocobamu 1H(popMallii Tpo HOMEpP MOOLILHOTO TelneQoHy (JIOTiHY),
MapoJIt0 BXO/AY /OTHOPA30BOrO MapoJIt0 BXOAY B Oylb-SKUi cl0oci0, 30KpeMa ajie HEBUKIIOUHO Yepe3
Oe3nocepeiHe 3 HEOOEPEHKHOCTI YU 3 CB1IOMOro MoBiioMiIeHHs KilieHTOM 3a3HaueHoi B IbOMY MYHKTI
KOHiAeHiITHOI iHpopMallii TpeTiM ocobaMm, MiA00py TPETIMU 0cOOaMU MAPOII0 BXOAY, TOLIO;
-IIPOTU3aKOHHUX i TpeTiX 0ci0, MI0JI0 BUKOPUCTAHHS Ta 3aCTOCYBaHHS 1H(OpMaIli OoTpuMaHoi 3
Oy/b-KOTO JKepena, Ul HeCaHKIIOHOBaHuX omnepauiii 3 Cuctemoro OHnaiiH-0aHK;

-3MIHM 3aKOHOJIAaBCTBA YW TNPUHHATTS HOBHMX 3aKOHIB, IHIIMX HOPMAaTHUBHO-IPABOBUX AaKTIB, SKI
3MIHIOIOTb ~ YM  TNPUMNHHAIOTH  [PABOBIJHOCHHH, 0  PEeryjlolThcsd  BIANOBIAHUM
Horosopom/IIpaBunamu.

4.14.10.KnieHT, 311HCHIOIOUN TiAMUCAHHA eNIeKTPOHHUX HoKyMeHTiB IIpoctum EII Ta ix HanpaBieHHs
no banky 3acobamu  Cucremu OmnnaiiH-OaHk, mnpuiiMae Ha cebGe BCl pPHU3UKH, IOB’S3aHI 3
HECAHKIIIOHOBAHUM JIOCTYTIOM TpeTixX ocib 1o 3aco6iB Cucremu OHaiH-0aHK.

KrnienT Hece BIAMOBIJANBHICTH 3a 3MICT YCiX JOKyMeHTiB Cucremu OHnailH-0aHK, CTBOpPEHHUX
Knienrom 3acobamu Crucremu Ta nepenanux Ao banky micns Haknanenss [Ipocroro EIT.

HokymenTH, HagaHi Kinientom banky 13 Haknagenusm mnpocrtoro EIl, npuitmatorscst bankowm sik Taxi,
110 mianucani ocoobucto Kiientom.

4.14.11 KrnieHT Hece BIAMOBIAAIBHICTh 32 €JMEKTPOHHI JOKyMeHTH CHUCTeMH, SK Takl, IO MiAMUCcaHi
ocobucto Kiientom.

Axuentyroun Ily6niyny mpomno3unito banky Ha 00ciyroByBaHHsS MOTOYHOTO PaxyHKY B CHCTEMI
Onnaitn-6ank, KimieHT miaATBep/Kye Ta TapaHTye, 10 Bci omepanii 3 Bukopuctanusm IIpocroro EIT
3MIMCHIOIOTHCS/3MIMCHIOBaTUMYThCs  KimieHTOM ocoOucto. KiieHT Takoxk MiATBEPIDKYE Ta TapaHTYE,
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mo He Oyae Matu a0 baHky mnpereHsidd, MOB’s3aHUX 13 HAJaHHAM EJICKTPOHHHX JOKYMEHTIB,
NPOBEICHHSAM omepaliii mo paxyHky/paxyHkax Kiienta (B TOMy uyMciai mpeTeH3ii MalHOBOTO
XapakTepy) y BHINAJAKYy, SKIIO J0 HOMEpY MOOUIBbHOTO TeiedoHy (JIOTiHY), Mapojiio BXOIY
/OIHOPA30BOTO MAapoNI0 BXOAYy Ta oOmagHaHHa KiieHTa OTpUManu OOCTYN CTOPOHHI ocobu. Y
BHIAJIKY, SIKIIO O MOOUIBHOTO TenedoHy (JOTiHY), apoJII0 BXOAY /0JTHOPA30BOTO MMAPOJIIO BXOAY Ta
obmagnanus KimieHTa oTpuManu JocTym TpeTi ocoOu, 30MTKH, 3amofisHi onHiil i3 CTopiH mux
[IpaBui,a TakoX JOTOBOpIB, yKkiageHux Mik bankom ta KitieHTOM B paMkax Ta Ha BHUKOHAaHHS
[TpaBwmi, abo TperiM ocobam B pe3ynbTaTi HajaHWUX Bia iMeHi KilieHTa JOKYMEHTIB, 3 HaKJIaJCHUM
IIpoctum EIl Kiienrta/onepartii, 3miiiCHEHOI Ha MijJACTaBi JOKYMEHTa, IO MICTUTh HaKJIaJACHUIN
[Tpoctuii EIl Kiienta ocobamu, 1o oTpuMaid JOCTYI JO HOMEPY MOOIIBHOrO TeiaedoHy (JoriHy),
MapoJII0 BXOTy /OTHOPA30BOIO MApOJIt0 BXOAy Ta obnaaHanHs KirieHTa, MiuAraroTh BiIIIKOIYBaHHIO
3a paxyHok Kirienra.

3a mopymuieHHs CBOiX 3000B‘s3aHb 3TiHO BUINEHAaBEIeHHX yMoB [IpaBuil Ta JOrOBOpY/IOTOBOPIB,
yKJIaeHoro/ykinaneHux B pamkax [Ipaswi, Kimient mporsrom 10 ([ecsitu) OaHKIBCBKUX [HIB
BiIKOZIOBY€E baHKy 30MTKH, HAHECEHI TAKUM HEBUKOHAHHSIM.

4.15. Crpok aii 1oropopy 00CIyroByBaHHsl IOTOYHOI0 pPaxyHKy B cucremi OHJaliH-0aHK Ta
MOPAIOK iHoro po3ipBaHHs

4.15.1. [loroBip o0cCiIyroByBaHHsI IOTOYHOTO paxyHKY B cuctemi OnnaiiH-0aHk (y ckinani Jlorosopy
KBO a6o JloroBopy 3a OKpeMOIO TOCITYrO/IPOAYKTOM) BBAKAETHCS YKIQJCHUM MK baHkoM Ta
Knientom 3 wmomenty akuenty [lybmiunoi mnpomosumnii banky Ha yknagenns JloroBopy
obciyropyBanHs [lotounoro paxynky B cuctemi OmmaiiH-OaHK st (Gi3MYHMX OCi0 B TOPSJKY,
BU3HaYeHoMy 1iumH [IpaBunamu.

4.15.2. Ctpok aii JloroBopy 0oOCIyroByBaHHsSI IOTOYHOTO paxyHKy B cucteMi OHaifH-0aHK CKiajae
OJIUH PIK 3 AaTH MOro yKiIaJeHHs.

4.15.3. JloroBip BBa)ka€ThCsl MOJOBKEHUH Ha TOW K€ TEepMiH, sAKmO >xoaHa i3 CTopiH He Hamana
BIJIMOBIHE MOBIAOMJICHHS mpo posipBaHHSA JloroBopy 3a 30 (TpuausTh) KaJlleHIApHUX [HIB 0
3aKIHYEHHs CTPOKY 1ii Takoro Jlorosopy.

4.15.4. Y Bunajnky, mo nependavenuii n. 4.6.16. nux Ilpasui, Jloroip o6cayroByBaHHs HOTOYHOI'O
paxyHKy B cuctemi OHilaliH-0aHK BBaXKa€TbCS PO3IPBAaHMM 3 MOMEHTY HaIlpaBJICHHSI MHCHbMOBOTO
NoBiIOMJIEHHS Ha ajpecy KitieHra, 3a3Haueny B 3asBi-JloroBopi/AHKeTi-3asB1 Npo 3MiHY JaHUX.
4.15.5. YV Bunaaky posipBaHHs JloroBopy oOciyroByBaHHsI IOTOYHOTO PaxyHKY B cucreMi OHiaifH-
O6aHk 3a iHiniatTuBoro KuienTta 3rigHo 1m.4.7.6., JloroBip oOCIyroByBaHHS IOTOYHOTO PaxyHKY B
cucremi OHaliH-0aHK BBaXa€TbCs PO3IPBAaHUM 3 MOMEHTY IIOJIaHHS BIJNOBIAHOI 3asiBU 0 BIJIIUICHHS
banky.

4.15.6.Y pasi BiamoBu baHKy Bim HamaHHS TOCIAYrH y 3B‘s3Ky 3 mopymeHHs KiieHTom ymoB
BignoBigHOro JloroBopy/ po3ipBaHHSAM/IPUIMHEHHSAM [ii Takoro JloroBopy 3 1€l NpUYMHU 32
HiIiaTUBOK baHkKy rpomosi komTy, mo Oynu crutadeHi KiieHTom 3a 0OCiIyroByBaHHS MOTOYHOTO
paxyHKy B cuctemi OnnaiiiH-06ank, KiieHTy He moBepTaroThes.
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PO3LJI 5. HOPAJOK HAJAHHA ®IBUYHUM OCOBAM IIOCJYT, IIOB’SI3AHUX 3
BAHKIBCbKUMU METAJIAMUA

5.1. 3aranbHi noJ10KeHHS

5.1.1. IloTouHuii paxyHOK y OaHKIBCHKMX METalax BiJIKPHBAETHCS 3 METOI0 MPOBEACHHS OIeparlii
KYIIBJII/TIpoJaky 0e3roTiBKOBHX baHKIBChKMX MeTasiB, 0 3apaXxOBYHOThCSA 4Yepe3 BIAKPUTHH Y
banky notounuii paxynok Kiienra y 6aHKiBCbKHX MeTalax.

5.1.2.JToroBip 6aHKIBCHKOTO paxyHKy y OaHKiBChKHMX MeTanax (Hagaii- Jorosip y BM) ykiagaerscs
nuisixom aknentyBanusa Kiienrom Ily6miunoi nponosumii (uux Ilpasmn) banky nuisixom ta y cmoci0,
Bu3HaueHi 1umu [IpaBunamu. JloroBip y BM cknagaerbes 3 mybmiuHoi yactuHu [loroBopy (mmx
[IpaBui) Tta inguBigyanbHoi wactuHu JloroBopy (3asBu-ZloroBopy), miamucanusMm sikoi Kiient
IpUEAHYEThCS 10 BianosinHoro JloroBopy B mutomy. HeBix’eMHOr0 yacTuHOIO Takoro Jloroopy €
Tapudu banky.

3 IlyOmiunoro mnpono3uniero (opeproro)/Ilydmiunoro vacTuHO goroBopy KiieHT wmae 3mory
O3HaOMHTHUCS y 3araibHOomocTynmHOMY aisi Kiienra micui B banky/Bimninennsx banky Ta Ha
o(imitinomy caiiti banky B mepesxki Intepaer Www.bankvostok.com.ua.

[Ty6miuyna wactuna JoroBopy BM (ui IlpaBuna) wnamaerscst Kimienty 3a Horo BuOopom y cmocio,
Bu3HadeHui Kilientom B TekcTi 3asBu-/loroBopy, akuentoBaHoi KiieHTOM (3 BHKOPHUCTaHHSM
KOHTaKTHUX JaHUX, 3a3HauyeHnX KitieaToM B akmenrtoBaHiit Kirienrom 3asBi-lorosopi).
AxuentyBanHs [ly0Oniunoi nmpono3uuii BiOyBaeThCs HuIAXoM nogaHHs 10 banky y Toukax mpomaxy
6e3nocepennbo Kiientom BcranoBieHoi bankom ¢opmu 3assu-loroBopy mpo akument Ilyomiunoi
MPOMO3UIli Ha yKJIaJaHHS JIOTOBOpPY OaHKIBCHKOTO paxyHKy, miamucanoi Kmiientom; Jlorosip y BM
BBAXAETHCS YKJIAZCHUM 3 JaTW, II0 BH3HA4YeHA K Jara akuenty KiieHToMm y BiamoBimHii 3asBi-
Jlorosopi.

5.1.3. Jlara nianucanns 3asBu-JloroBopy mnpo akuent I[lyomigHoi nmponoswutii € [laTtoro YknamanHs
Horosopy y BM. 3asBa-JloroBip CKpiIUIIO€TbCS MIANMCOM YIOBHOBaXeHOI ocobu banky Ta
CKpIIITIOEThCs 3 00Ky BaHKy meyatkoro.

5.1.4 Micuem yknaganus JloroBopy y BM e micuie3naxomkenHs banky (BiaaieHHs abo 1HIIOTO MiCIs
HagaHHs bankom mocnyr), B skoMy Kiientom ocoOucto no banky monaerscst 3asiBa-Zlorosip Ha
yKJIaJaaHHs BignosigHoro Jlorosopy.

5.1.5. onepxanns mucbMoBoi ¢dopmu JloroBopy y BM (mamepoBoi) € 000B'SI3KOBOIO YMOBOIO
B3aeMOBiIHOCHH MK bankom 1 Kiienrom. InnuBinyansna yactuna Jlorosopy y BM (3asBa-/lorosip),
YKJIQJIEHOTO y TIAllepOBOMY BUTJISA/II, a TAKOX JMOJATKU JI0 HHOTO (32 HAsSBHOCTI) HaJaloThcsi baHkom
Knienty oapa3y micist Horo mianucaHHs, ane A0 noyaTtky HajgaHHs KiieHTy (iHaHCOBOI MOCIyTH.
[Tpumipuuk [JoroBopy y BM,yknaseHoro B manepoBOoMYy BHUTJISAL, MICTUTH OOOB’SI3KOBY BIIMITKY 3
okpemuM mianucoMm Kiienta mpo oTpumanHs ykianeHoro Jlorosopy y BM no mouaTky HanaHHS
Kiienty ¢inancoBOi mOCIyTH.

bank Bpyuae KiieHTy NOBIIOMJICHHS JA€p)KaBHOMY BHKOHABIIEBI/TIPUBATHOMY BHKOHABIIEBI MpPO
BIIKpUTTS paxyHKy y BM (y pasi, skujo moao Kiienra € myGmiuHe OOTSDKEHHS PYXOMOTO MaiiHa,
HaKJIaJeHe Jep>KaBHUM BHMKOHABIIEM/TIPUBAaTHUM BHMKOHaBIEM) Ta BuMmarae Bix KiieHTa mnucsMoBe
MiATBEPKEHHS PO HOTO OTPUMAHHS JIep’KaBHUM BUKOHABIIEM/TTPUBATHUM BUKOHABIIEM.

5.1.6. JIo momenTy ykiananus JJoroopy y BM bank 060B’s3k0B0 o3Haiiomitoe KimienTa 31 3MicTOM
JIOBIIKM MpO cHUCTeMy TrapaHTyBaHHS BKJIaAiB (izuyHuX oci0, KilieHT oTpuMye OIUH €eK3eMILISp
HoBinku. Ilicna yknmanennss JoroBopy y BM  KiieHT — mOro{kyerbcs B MOJANIBIIOMY
O3HAlOMJIIOBAaTUCS HE PiJLIE HIXK OJMH pa3 Ha pik 3 J[OBIIKOIO MPO CHUCTEMY rapaHTyBaHHS BKJIAIIB
¢izuyHux  0cid Ha caiti banky B Mepexi IHTepHeT 3a  €NEKTPOHHOIO  AAPECOIO:
www.bankvostok.com.ua; 3a 6axanusm Kiienta bank Hamae JIOBifKy Mpo CHCTEMY TapaHTyBaHHS
BKJIa/1iB (pi3MUHUX 0ci0 Ha marnepoBOMYy HOCIT y BUNaKy 3BepHeHHs KitieHTa 10 BigaieHHs baHky.
5.1.7.bank  nHamae KiieHTy Ha BHUMOTY OCTaHHBOTO AaKTyaJIbHY I1H(MOpMAIlI0 TIPO CHUCTEMY
rapaHTyBaHHs BKJIAJiB (i3MYHMUX oci0 mix yac Aii BiamoBigHoro JloroBopy 3rigHo 3akoHy YKpaiHu
«IIpo cuctemy rapanTyBaHHs BKJIaAIB (QI3UIHHX OCIO».
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5.1.7.1. Jlo momenty yknamanas JloroBopy y BM bauk mnoBimomuB Kiienta mpo Te, mo Donpg
rapaHTyBaHHs BKJIaaiB QizuuHux ocid cait Www.fg.gov.ua (mami — ®oH/I) He BIIKOJOBYE KOIITH 3a
BKJIaJJaMH Y OaHKIBCBKHUX MeTajiax.

5.1.8.bank o3naiiommioe Kiienta 3 JloroBopom y BM/mmmu IlpaBunamu Ta npitounmu Tapudamu
banky B moctymHiit Gopmi, nuisxom posmimenns Jlorosopy/ mux [IpaBun ta TapudiB B 10CTyITHOMY
Mmicti (Toukax mpoaax banky Ta /a6o Ha Caiiti banky To1mo).

5.1.9.bank nHa Bumory Kiienta Hazmae BuTAr 3 nux [IpaBui o0 nopsaky oOCIyroByBaHHS paxyHKY,
3aCBIJUEHUI YIIOBHOBa)KEHOIO 0C00010 baHKy.

5.1.10.HakyamienHs apemTy Ha paxyHOK a00 MPUIMHEHHs Olepaiiid 3a HUM,II0 OOMEXYye IMpaBa
Krienta Ha po3moOpsKeHHs KOIITaMHu, po3MilieHMMH y baHkiBchkux Mertanax, MOXKIIMBE TUIBKH Y
BUIIaJIKaX, BCTAHOBJICHUX UYMHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

5.1.11.V Bunaakax, nepen0adeHUX YMHHUM 3aKOHOJIABCTBOM, baHK BHUKOHYe (YHKIIil MOAATKOBOTO
areHTa, areHTa BaJIIOTHOTO HArjsAy Ta cy0’ €KTa NEPBUHHOIO (hiIHAHCOBOI'O MOHITOPHHTY.

5.1.12. KnieHT 30008’ 13aHUIA:

5.1.12.1.V Bumaaky 3MiHH mpi3Buma (iMeHi, 1MO-0aThbKOBI1),MiCIIsI MPOKUBAHHSA, cepii Ta HoMepa
MacropTra, PEECTPaLiHOrO HOMepa OOJIKOBOI KapTKM  IUIATHUKA NOAATKIB — TMPEICTaBHTU IO
iH(pOopMallifo Ta BIANOBIHI JOKYMEHTH B baHK y JecsTuIeHHU# CTPOK 3 AaTH 3MiH.

5.1.12.2. Ilpu BigkpuTTi paxyHKy y bankiBcbkux Meranax Ta 31iiCHEHHI B MOJANBIIOMY (DiHAHCOBHX
omeparliii, HajaBaTh Ha Mepiry BUMOry baHkKy AokymMeHTH Ta/abo0 BiZOMOCTi, HEOOXigHI Ui
3nificHeHHs1 bankoM mponenyp imenTudikanii, Bepudikamii, BABUCHHS Ta OLIHKKA (PIHAHCOBOTO CTaHy
KrienTta, ¢iHaHCOBOrO MOHITOPHHTY oOIepalliii, BalIOTHOTO Hariiay y TOpSAOKY Ta o0csrax,
nepeadayeHux JII0YNM 3aKOHOJABCTBOM YKpaiHM Ta HOPMAaTHBHMMHU JOKYMEHTaMH baHKy,B T.4. 3
MUTaHb (PIHAHCOBOTO MOHITOPUHTY.

5.1.13.KiieHT Ma€e mpaBO BIIMOBHTHCS BiJ HOCIYTH/TIPOAYKTY IIISIXOM 3allOBHEHHS BiATOBITHOT
AnkeTu-3asiBU 32 BCTaHOBIIEHOIO bankoM (hopmoro ocoOucTo y BiaauieHHI banky abo B iHITUX MicLISIX
Ha/aHHS baHKOM MOCIyT, BUKOHABIIM y TOBHOMY 00Cs31 CBOi IpomoBi 3000B’s13aHHs 32 JloroBopom y
BM.

5.1.13.1 KytieHT He cIuiauye >KOJIHI TUIATEXi, BITIIKOAYBAaHHS, IITpadHi CAaHKINI 3a peami3amiro HUM
IpaBa Ha BIIMOBY BiJ HOCIYTW/poAyKTy/ykianeHoro JloroBopy y BM 3a noctpokoBe po3ipBaHHs
(1HiIIFOBaHHS JOCTPOKOBOTO po3ipBaHHs) Kiientom Ttakoro Jlorosopy y BM.

5.1.14. 3miau 1o [oroBopy y BM MoxyTh BHOCHTHCS HUIAXOM odopMileHHS AHKeTu-3asiBU Ta/abo
JIOJATKOBI YTOJIA 10 IOTOBOPY.

5.1.15.¥YmoBu JloroBopy 0aHKiBCHLKOI0 PpaxyHKY,BHKJaleHi B Im.1m.3.56-3.57. mux IIpaBua
PO3NOBCIOKYIOTHCS Ha JloroBip 0aHKIiBCbKOro paxyHKy y OaHKIBCbKMX MeTajJaX B MOBHOMY
o0cs3i.

5.2.0¢00,1MBi M0JIOKEHHS .

5.2.1. bank 3nilicHioe npuiiManHs baHkiBchbkux MeTaniB JUis 3apaxyBaHHs HA TOTOYHHUN PaxyHOK
Kiienta y OaHKIBCBKMX MeTajlax 3a 3asBOI0 PO MNpHUIMaHHS/BUAAYy OaHKIBCHKUX METaliB 3
JOTPUMaHHIM YMOB J[oroBOpYy Ta HOPM YMHHOI'O 3aKOHOAABCTBA 1 BHYTPIIIHIX TOKyMeHTiB baHky.
5.2.2.bank 3abe3neuye 30epexeHHs baHkiBcbkux MeTtaniB Ha MOTOYHOMY paxyHKy Kirienta y
0aHKIBCHKHX MeTalax.

5.2.3.0mnepanii 1o KymiBIi-ipoaaxy/oOMiHy baHKiBChkHX MertaniB  3MIHCHIOIOTBCSA I Yac
(YHKIIIOHYBaHHS BaJIIOTHOTO PUHKY YKpPaiHU/MIXXHAPOTHOTO BAIIOTHOTO PUHKY.

5.2.4.Bunavua baskiBchbkux MeTaniB 3 moTOYHOTO paxyHKy KirieHTa y OaHKIBCBKHX MeTanax
3IACHIOETBCS IUISIXOM MpojAaxy baHkiBcbkoro Mertaly Ha BaJIOTHOMY PHHKY YKpaiHHU, IpOIIOBI
KOIITH BUJAIOTHCS KITIE€HTY 3 MOTOYHOTO paxyHKY TOTIBKOIO B TPUBHEBOMY €KBIBAJICHTI.

5.2.5.Ha nens 31ificHeHHs oreparlii (IKIIo iHIIe He BCTaHoBIeHO Tapudamu) KiieHT cimadye BapTicTh
nocnyr baHky 3a po3paxyHKOBO-KacoBe OOCIYroBYBaHHS Y BIAMOBIAHOCTI 3 Tapudamu banky.
Kowmicii crutagyroTbes B HalliOHAJIBHIN BaTIOTI. *

*Sxmo paxyHok Kiienra Biakputuil B iHO3eMHi#l BamioTi/bankiBchkux mertanax, KiieHT gopyudae
banky cnucyBatu 3 paxyHKy Ta 3IHCHIOBAaTH BiJl CBOTO iMeHI Ta 3a paxyHoK Kiienta mpomax
iHo3eMHOi BamtoTu /baHKIBChbKMX MeTaliB Ha BalIOTHOMY PHHKY YKpainu /oOMiH baHKiBChKHX
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MeraniB K Ha BaTIOTHOMY PHHKY YKpaiHW,TaK 1 Ha MDKHapOJHOMY BaJIIOTHOMY PHUHKY Y CyMi
€KBIBAJICHTHIN 3a MOTOYHMM PUHKOBHUM KypcoM po3Mmipy 3aboproaHocti KiieHTa, a oTpumaHi Bif
MPOJIaKy KOIITH B HaIllOHAJBHIA BaJIOTI 3apaxyBaTH Ha BIAMOBIAHI paxyHkH baHKy, 3a SKUMH
O0JIIKOBYIOTBbCS HapaxoBaHi baHKOM JOXOJM BiJ TakuX Omepariil 3 BpaXyBaHHSM BUTpPAT HA MPOAAXK
1HO3eMHOI BaJIIOTH/TIpoak/00MiH bankiBchkux Metaitis.
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PO3 11U 6. JOT'OBIPHE CIIMCAHHA

6.1. VxnaganasaMm BianoBigHoro JloroBopy croponu aomoBuimcs, mo KiieHt gopydae banky Ha
migcrasi cr. 1071 HusineHoro Kogekcy 3aificHIOBaTH JTOTOBIPHE CIMCAHHS TPOIIOBHX KOIITIB 3 YCiX
paxyukiB Kiienra, y t1.4. «Hakonunku»,paxyHkiB, Binkputux Kiienty-®@i3uyniii  0cobi-
M ATPUEMITIO/Pi3UYHIM 0CO01, sIKa POBAIUTh HE3alexkHy podeciiiny MisabHICTh, Biakputux y [TAT
«BAHK BOCTOK», m. [ninpo, kox €/IPIIOY 26237202 , a Takox 3 paxyHKy 2903 «KomTH KiIi€HTiB
3a HEeJIIOYMMM PaxyHKaMu», JUIsl OILIaTH 3a00proBaHOCTI IO Oyab-sikoMmy Jlorosopy, 1o ykjiageHun
Mk Kiientom Ta bankoM, y T.4. mo I0oroBopax mpo HagaHHS (piHAHCOBHMX UM IHIIMX MocIyr banky
Ta/abo y J0roBOpax IMOPYKH/3acTaBU/IMOTEKH, ykianeHux Mik Kiientom Tta bankom. JloromipHe
CIHMCaHHS TPOLIOBUX KOWITIB 3 paxyHKiB KiienTa Tta 3 «Hakomunok» y baHKy BiANOBIAHO 10 IIOTO
nyHkTy JloroBopy/IlpaBui 3aiiCHIOETBCS Y CTPOKH, 00CsA31 Ta HA yMOBaX, BU3HAUYEHUX Y JIOrOBOpax
npo HajaHHA (iHAHCOBUX YW IHIIMX MOCHyr baHky Ta/abo y moroBopax HOPYKH/3aCTaBH/IMOTEKH,
ykaageHux Mix Kimiearom ta bankom. Kiient nqopydae banky 31iCHUTH CITMUCAHHS CYM Y TIOBEPHEHHS
3a00proBaHocTi 3a Oyap-sIKUM YKJIaJIeHUM JloroBOpoMm, MpOLEHTaMU Ta KOMICISIMH, 3a pPaxyHOK
KOIITIB B 1HIIMX BaJOTax, HDK BaIrOTa 3a00proBanocTi/bankiBcbkux MeTtanax B CyMi, €KBIBaJICHTHIN
32 IOTOYHUM PHUHKOBHM KYpCOM CyMi 3a00proBaHOCTI Ta 3[IHCHHUTH BiJ CBOTO IMEHi Ta 3a paxyHOK
Kiienta mpogax iHo3eMHOi BamtoTh/baHKIBChbKMX MeTamiB Ha BaIIOTHOMY PHUHKY YKpainu/oOMiH
bankiBcbknx MeTaniB sIK Ha BaIIOTHOMY PHHKY YKpaiHH, TaKk 1 Ha MDKHApOIHOMY BaJIIOTHOMY
PUHKY, a OTpUMaHi Bil MNpPOAaKy/OOMiHY KOIITH HANpaBUTH Ha MOramieHHs 3a00proBaHOCTI, 3
BpaxyBaHHSM BUTPAT Ha MPOJaX 1HO3EMHOI BaTOTH/IPOAax/00MiH baHkiBcbkux MeTaiiB, 3 METOO
BUKOHAHHS BIJIIIOBIJHUX IPOIIOBUX 3000B’s13aHb nepes; bankom.

6.1.1./loroBipHe CHMCAaHHS TPOLIOBUX KOIITIB 3 PaxyHKY,BIAKpUTOrO 3a mpoaykroM «bank Brnacuuit
PaxyHok»B mopsnaky I'naBu 6 «/lorosipHe cnucanHs» [HCTpykiii mpo Oe3roTiBKOBI pO3paxyHKU B
Vkpaini B HamioHanmbpHIM Bamroti(3atBepmkeHo [locranoBoro IlpaBminas HamionameHOro OaHKY
Vkpainun 21.01.2004 Ne 22) bankom He 3IiHCHIO€ThCs (32 BHHIATKOM yMOB, BKa3aHHX B IIIL
3.48.2.1.2.5., nn.6.1.3., mn.6.2.2. ta 11.6.5. nuux INpaBunax).

6.1.2.ITpumycoBe crivcaHHs KOIITIB Ta 3BEPHEHHS CTATHEHHS Ha MpeAMET OOTSHKEHHS, SIKUM € MaifHOBI1
IpaBa Ha KONITH, LI0 PO3MIIIEHI Ha OaHKIBCBKOMY paxyHKY, BIIKpUTOMY 3a mpoayktoMm «bank
Bnacuuit Paxynok», 3aiiicHIOEThCSI BaHKOM BiAOBITHO 1O BUMOT YHHHOTO 3aKOHOJaBCTBA.
6.1.3.Kiient mopy4dae banky 3miliCHIOBaTH JOTOBIpHE CIIMCAaHHS TPOIIOBMX KOINTIB 3 PaxyHKIB
Kinienra, y T.4. «Hakonunku» ta/abo «HazoupaTtycy», a Takox 3 paxyHKy 2903 «Komrtu Kii€eHTIB 3a
HEJIIOUUMH paxyHKaMuy», s oratu 3adoproBanHocti mo JoroBopy KBO, mo ykmagenuit mix
Knientrom ta baHkoM, y BHIAAKYy 3aKkpuTTs paxyHKy/paxyHkiB Kiienta Ha Bumory banky Ta
posipBanHs JloroBopy KBO 3 inimiatuBu banky, nepenbauenux cr. 15 3akony Ykpainu «Ilpo
3amobOiraHHs Ta MPOTHJIIO Jieramizamii (BIIMUBAaHHIO) TOXOJIB, OJEP)KAHUX 3JIOYMHHUM IUISIXOM,
(1HaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p01 MAaCOBOTO 3HUILICHHS.
6.2.Bignosinaum  JloroBopom KiieHT Hamae baHky mpaBo JOrOBIpHOTO CIUCaHHA 3 OyAb-SKOTrO
[Totounoro paxynky Kimienra, y T.4. 3 «Hakonuiaku» y banky cymu ne6iTopchkoi 3a00proBaHOCTI
Knienra-nepxatenss €JIeKTPOHHOIO IUIATDKHOTO 3aco0y, cyMmMH oBepApadTy, HapaxOBaHUX Ta
MIPOCTPOUYCHHX TPOIEHTIB M0 HHOMY, CYMH HAapaxOBAaHUX Ta MPOCTPOUEHUX KOMICiH, IO BUHHUKIIU 110
onepauisMm 3 [IK, cymmu 3aboproBaHocTi 3a KopHCTyBaHHA mociyroto Priority Pass, a Ttakox cym
Heycroiiku. Kiient nopydae banky 3AiiicCHUTH chnucaHHS CyM Yy TIOBEpHEHHSI Je0iTOpPChKOL
3aboproBaHocti KiieHTa-fep)karens eJIeKTPOHHOIO IUIATKHOIO 3acoly, 3a00proBaHOCTi 3a
MIPOCTPOYCHUMH MPOIIEHTAMHU Ta KOMICIsIMHU, 3a00pTOBaHOCTI 32 oBepApadTOM (B T.4. TPOCTPOUCHOIO)
32 paxyHOK KOILUTIB B IHIIMX BalIOTaxX,HDX BajltoTa 3aboproaHocTi/baHkiBchkuX MeTanax B cyMi,
€KBIBaJICHTHI! 32 MOTOYHUM PUHKOBHUM KYpPCOM CyMi 3a00proBaHOCTI Ta 3/11MCHUTH BiJl CBOTO iMEHi Ta
3a paxyHok Kiienta mnpopax iHo3eMHOI BamoTH/BaHKiBChKMX MeTaniB Ha BallOTHOMY PHHKY
Vkpainn/oOMin BaHkiBcbkux MertalliB sk Ha BAJIOTHOMY PHHKY YKpaiHHU,TaK i Ha MDKHApOTHOMY
BATIOTHOMY pPHHKY, a OTpUMaHi BiJ NpoAaxy/oOMiHy KOIUTH HalpaBUTH Ha IOTAlICHHS
3a00pProBaHOCTI, 3 BpaXyBaHHSIM BHTpAT Ha MPOJAaX 1HO3EMHOI BaTIOTH/MIPOak/00MiH BaHKIBCHKHX
MertasiB, 3 METOIO BUKOHAHHS BiJIOBITHUX TPOLIOBUX 3000B’s13aHb nepe bankow.
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6.2.1./loroBipHe crucaHHs TpomoBUX KOmTIiB 3 [loTOYHOrO paxyHKy, Ha SKOMY OOJIIKOBYETHCS
3aboproBanicTe 3a oBepiapadrom: Kiient mopyuae banky 3n1iCHIOBATH JIOTOBIpHE CIMCAHHA
IPOIIOBUX KOIITIB B OIUIaTy 3a KOPUCTYBaHHs OBepApadTOM NpH HACTaHHI TEPMiHIB/CTPOKIB (MpHu
[IbOMY SIKIIIO CTPOK IUIATEKy BCTAHOBJICHO Y KiJIbKa JAHIB,TO MPABO JIOTOBIPHOTO CIIMCAHHSA MOXXE OYyTH
BUKOpUCTaHe baHKOM yxe B nepunii AeHb CTpOKy) BUKOHaHHA KiieHTOM 3000B’s3aHb (TOOTO mpu
BUHUHKHEHHI 000B’s3Ky KirieHTa 31ilCHUTH TUIATIX) MO CIUIATi MPOLEHTIB, KOMICi, 1e0iTOpchKol
3aboproBanocti KiieHTa-mepxkaTenst €JIeKTPOHHOTO IUIATKHOTO 3aco0y, B pO3Mipax, BH3HAYEHUX
BIJIMOBIAHO 70 yMOB ykjiaaeHoro Jloroeopy. B pasi BincyrHocti Ha [loTtouHoMy paxynky Kiienta
BJIACHUX KOIITIB, baHK Mae mpaBo 3IIMCHUTHM  CHHUCAHHSA 3a00proBaHOCTI 332 HapaXxOBaHUMHU
MPOLIEHTAMH, KOMicisiMu, ae0iTopchkoi  3a0oproBaHocti  KirieHTa-fmepkartens — €JIeKTPOHHOTO
IUTaTDKHOIO 3aco0y, HEYCTOMKH 3a paxyHOK BCTaHOBJIeHOro Ha IlorouHOMy paxyHKy oBepapadTy
(xpim gactku OMILmo ckiagae BIACOTOK Bijf 3a00prOBaHOCTI 3a oBepapadTOM), MO 30UTBIIUTH
3aboproBanicth KiienTa 3a JloroBopom oBepapadry.

6.2.2 JloroBipHe CHHMCaHHSA TPOIIOBUX KOMTIB 3 [I0TOYHOTrO paxyHKy, BIKPUTOTO 33 MPOIYKTOM
«bank Brnacumit PaxyHok»: KiieHT nopydae baHky 3iHCHIOBATH JOTOBIPHE CIIMCAHHS TPOIIOBUX
KOIITIB B OIUIATy 32 KOPHCTYBAaHHS KPEAUTHUM JIMITOM MPH HACTaHHI TEPMiHIB/CTPOKIB (IIPHU LBOMY
SKIIO CTPOK IJIaTeXy BCTAHOBJIEHO Y KiJbKa JHIB,TO INPaBO JOI'OBIPHOIO CIHMCAHHA MOXe OyTH
BUKOpHCTaHe bBaHKOM yke B MepIInii AeHb CTPOKY) BUKOHaHHA KiieHToM 3000B’s3aHb (TOOTO TpH
BUHUHKHEHHI 000B’s13ky KitieHTa 3a1iCHUTH TUIATIX) MO CIUIATI IMPOLEHTIB, KOMICiid, 1e0iTOpChKOi
3aboproBanocti KiieHTa-mepxarenst eIeKTPOHHOTO IUIATKHOTO 3aco0y, B po3Mipax, BH3HAUCHHX
BIJIMOBIAHO A0 yMOB ykjaaeHoro Jlorosopy. B pasi BincytHocti Ha IloTouHOMy paxynky Kiienta
BJIACHUX KOIITiB, baHK Mae mpaBo 3IIHCHUTH CHHUCAHHSA 3a0OProBaHOCTI 3a HapaxOBAaHUMHU
MPOIICHTaMH, KOMicisiMH, ne0iTopchbkoi  3aboproBaHocti  KimieHTa-nmepkaTens — €IeKTPOHHOTO
IUTATIKHOTO 3ac00y, HEYCTOWKH 3a paXyHOK BCTAaHOBJICHOTO Ha [loTOYHOMY paxyHKY KpeIUTHOTO
aimity (kpiMm yactk OMIL 0 ckiagae BiZICOTOK Bij 3a00proBaHOCTI 32 KPSIUTHUM JIIMITOM), IO
301LTpIMTH 3a00proBanicTs KirienTa 3a JoroBopom npo HajaHHS KPEAUTHOTO JIMITY.

6.3.JloroBipHe CIMCaHHs TPOIIOBHMX KOINTIB, nepeabaueHe numu IlpaBunamu 3xaiiicHioeTbest bankom
IIpY HACTaHHI TEPMIHIB/CTPOKIB (MpU LBOMY SKIIO BiAMOBIAHMI JIOrOBIp BCTAHOBIIOE CTPOKH
IUIaTeXy Yy KiJbKa JHIB, TO MPaBO JOTOBIPHOIO CIMCAHHS MOXKe OyTH BHKOpHcTaHe baHkoM B Oyab-
KU JIeHb CTPOKY) BUKOHaHHS KiieHToM 3000B's13aHb (TOOTO mpu BUHUKHEHHI 000B’s3ky KiieHnrta
3MIMCHUTH IUJIATDK) MO CIUIATI TPOLEHTIB/HEYCTOMKM YHM/KOMICiH, TMOBEpHEHHIO oBepapadry,
MOTAIIeHHIO 1e0ITOPChKO1 3aboproBaHocTi KimieHTa-nepikaresns eIeKTpOHHOTO IUIATIKHOTO 3ac00y 1
B PO3Mipax, BU3HAYEHUX BIAMOBIIHO 10 yMOB JloroBopy.

6.4.bank Mae mpaBo 3MIHCHUTH JOTOBIPHE CIIMCAaHHS y BUNAJKY 3apaxyBaHHs Ha paxyHOK KiieHTa
MIOMUJIKOBO I'POIIOBHX KOIITIB 3 BUHU KitieHTa Ta/abo0 3 BuHM baHky Ta/abo 3 BUHM Oyab-SKHUX TPETiX
oci0. bank Bu3Hauae 3apaxyBaHHS KOIITIB K Take, 10 3/1MCHEHE TOMUJIKOBO, Ha T1JICTaBl HAJIEKHUM
YMHOM O(OPMIIEHUX JOKYMEHTIB, a TaKOX 3TiJIHO BHYTPIIIHIX akTiB baHka y BiINOBITHOCTI A0
3aKOHO/IaBCTBA YKpaiHu. baHk Mae mpaBo 3iHCHIOBAaTH JOTOBIpHE CIHMCAHHS Ha KOMIICHCAIIIIO
HernpoBux BuTpar no KIIK banky.

6.5.I1pwu 3xiiicHenHi onepartii 3a [ToTOYHUM paxyHKOM B MOPSIKY JOTOBIpHOTO criucaHHs baHk Takox
Mae npaBo crucyBatu 3 [lotounoro paxynky Kiienta, y T.4. 3 «Hakonunkuy/ «Hazbuparycy» miaty
3a HaJaHHS MOCYT, [0 HAAArThcsa bankoM BinmoBigHO 10 X [IpaBui, B po3Mipi, 0 BU3HAYAETHCS
Tapudamu. ¥V Bunanky BiZICyTHOCTI Ha BinnoBiiHoMYy IloTouHOMY paXxyHKY CyMH KOILITiB, HEOOXiIHOT
JUTst 371ICHEHHS onieparlii Ta/abo orutatu komicii banky 3a 371icHeHHS BIANOBIAHOT omnepartii, bank mae
npaBo BigmoBuTH KitieHTy B 37iiicHeHHi Takoi omepauii 3a [loTounuM paxyHkoM. baHk Takox Mae
MpaBO 3AIMCHIOBAaTH JOTOBIpHE chucaHHs KomTiB 3 [lotounoro paxynky Kiiienra, y T.4. 3
«Hakomunkn» / «Ha3Ouparycy» y BHIagkax Ta MOpPSJKY, NepeadadeHHuX IHIIUMH YMOBaMH IIMX
[IpaBui Ta YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

6.6.I1pu 3xiiicHenHi oneparii 3a [IoTOYHUM paxyHKOM B MOPSAAKY JOTOBIPHOTO CIIMCaHHA baHK Takox
Ma€ MpaBO HapaxOBYBaTH, YTPUMYBATHU Ta CIJIauyBaTH CyMH IMOJATKiB 1 300piB, y BUIAAKaX, KOJIU
cIjlaTa TakMX TMOJATKIB Ta 300piB mependayeHa BHUMOTAaMH JAIIOUOT0 3aKOHOAABCTBA YKpaiHM Ta
3akony CIIIA «IIpo momaTkoBi BUMOTH 10 iHO3eMHHX paxyHKiBy» Bix 18 Gepesnst 2010poky (FATCA)
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B1JI iMeHI Ta 3a paxyHok KiienTa.

6.7.Bapticts mocmyr, 1o HaBeAeHi B Tapudax Ta He CIUIadyIOThCS B OPSAIKY TOTOBIPHOTO CITMCAHHA,
MOXYTb OyTH crutadeHi KitieHToM nuisixom 0e3roTiBKOBOTO PaxyHKY, FOTIBKOKO depe3 kacy baHky Ta
3a JOMOMOTOIO IJIATHKHUX MPUCTPoiB 3rigHo Tapudis.

6.8.KimieHT Mae mpaBo NUIAXOM mojaHHA 10 baHky BiamoBigHOI AHKeTH-3asBH PO MOCTIHHI
iHCcTpyKLii banky Ha HOrOBipHE cricaHHs HaxaTH MpaBo baHky (yrnoBHOBaxuTH baHK) Ha IpPOBEIEHHS
nepekaszy 3 [lorounoro paxynky Kiienta Ha ymMoBaxX JOTOBIPHOTO CIIMCAHHS, BUKJIAJICHUX B AHKETI —
3asBi.

6.9.Ipu BuKOHaHHI QYHKIIAH TOJATKOBOTO areHTy, B TMOPSJAKY, BH3HAYCHOMY BHYTPIIIHIMH
nporenypamMu O0aHKy, 3A1MCHIOBATH CIIMCaHHS KOIUTIB 3 paxyHKiB KiieHTa y mopsaxKy AOTOBIpHOTO
CIHMCAHHS.

6.9.1.CraBka momaTky Ha J0X0au (pi3MUHUX 0Ci0, SKI MOXKYTh OyTH OTpPUMAaHi y SKOCTI NMPOLEHTIB 3a
JloroBopoMm ckiagae 18% Big cymum Takoro moxoay BiamoBimHo ao 1m.167.5.1 cr.167 IIKY, sxuit
yIpUMy€eTbc BaHKOM $IK MOJATKOBMM areHTOM IpH HapaxyBaHHI MpPOIEHTIB 3a JloroBopom Ta
MepepaxoBYEThCS 10 JACPKABHOTO OIOKETYy. Y pasi, AKIIO MHicis ykiazeHHs J[oroBopy, MOJ0KEHHS
TAHOTO IYHKTY OYAYTh CYIEpEUYUTH BUMOTaM 3aKOHOJABCTBA Y KpaiHH y 3B 513Ky 3 BHECEHHSIM 3MiH JI0
HBOTO (3MiHa BiJICOTKOBOi CTaBKM Ha J0XO0Iu (i3UYHUX OCi0, MOPSAJOK YTPUMAaHHS TOUIO), CIiJ
KepyBaTHCh BUMOTaMH 3aKOHO/IaBCTBA,

6.9.2.3 noxoniB ¢i3uuHUX 0CiO, sIKI MOXYTh OyTH OTpHUMaHi y SIKOCTI NpOLEHTIB 3a JloroBopowm,
cIUIadyeThes BilichkoBHiA 36ip y po3mipi 1,5% Bin cymu Takoro goxony (1.16 ! Iinposainy 10 Posminy
XX IlomaTtkoBOro KoAeKkCy YKpaiHu), SKHHl YTpUMYeTbcsi baHKOM sIK MOJAaTKOBUM areHTOM Ta
MePEePaxoBYEThCS 10 JIEPKAHOTO OIOJKETY Y MOMEHT HapaxyBaHHS IPOLICHTIB 3a BKJIaJOM. Y pa3si,
AKIIO micnsa ykiaazeHHs JloroBopy, MHOJOXXEHHS AAaHOTO MYHKTY OyIyTh CYMNEepeYHTH BHUMOTaM
3aKOHOJABCTBAa YKpaiHM y 3B’A3KYy 3 BHECEHHSIM 3MiH JJO HBOTO (3MiHa CTaBKU 300Dy, MOPAIOK HOTO
CILIaTH TOLIO), CII1J] KEPYBAaTUCh BUMOTAMH 3aKOHOJIaBCTBA;

6.10.Y Bumagky mAocTpokoBoro posipBaHHs JloroBopy OaHKIBCBKOTO BKJIQJy  PI3HHUIIO MK CyMOIO
BUIIJIaueHUX baHKOM mMpoOILEHTIB 3 JaTH po3MmimieHHs Bxiany m0 gaTu AOCTPOKOBOTO PO3ipBaHHSA
Takoro JloroBopy Ta CyMOIO MPOIIEHTIB, PO3pPaxOBaHUX 3a YyMOBaMH AHKeTH-3asBH/Jl01aTKOBOT
yroau 1o Jlorosopy, Kmient nopyuae banky yrpumaru i3 cymu Briagy. SIKio neno3uTHUA paxyHOK
BIIKPUTO B 1HO3E€MHIM BaIOTI, Ticis 3AiiicHeHHsT bankoM Takoro mepepaxyHky  KiieHT nopydae
banky 3aiiicauTu  yrpuMaHHS 13 cymu Bkiagy pi3HHMIIO, BKa3aHy B I[boMy MyHKTI [IpaBui, B BamtoTi
Bxmany, a cymy HagMipHO yTpUMaHUX MOAATKiB MOBepHYTH KUlleHTy B HalllOHaJTbHIA TI'POIIOBIN
oIuHUII YKpaiHu (TpUBHI).
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PO3JILI 7. TOPSJIOK HAJAHHSA IHAUBIIYAJBHUX CEH®IB B THMYACOBE
KOPUCTYBAHHS

7.1. JIoroBip npo Ha/JlaHHS Y THMYACOBE KOPUCTYBaHHS 1HIUBINYAIbHOTO ceiida YKIATAEThCS IIIIXOM
aknentyBanHsg Kmientom Ily6miunoi mponosuuii (umx IlpaBwi) banky nuisixom ta y cmocio,
BH3HAYEHI uumu  IIpaBumamu. IlyOmiuna mnpomosuiisi  (ITyOmiuna uwactuaa Jloroopy)
ONPWIIOJHIOETECS B banky/Bigminennsx banky Ta Ha caiiti banky B Mepexi IaTepner
www.bankvostok.com.ua, i € goctymHoo a1 o3HaiiomiacHHs KitieHTiB Ta Hamaetbes KitieHty 3a #oro
BUOOpOM y cmoci0, Bu3HaueHuid Kiientom B Tekcti 3asBu-/loroBopy, akinentoBanoi Kiientom (3
BUKOPUCTaHHAM KOHTAKTHHUX JaHMUX, 3a3HadeHux KiieHtom B axnenrtoBanii Kiientom 3asBi-
Jlorosopi).

7.2. lonepxkanHss  nucbMoBOi  (¢opmu JloroBopy MNpo HaJaHHS Yy THMYacoBE KOPUCTYBAaHHS
iHAMBinyanbHOTO celipa € OOOB'A3KOBOIO YMOBOIO B3a€EMOBITHOCHMH MK bankom i Kiientom.
Biamosigao no mux IlpaBun JloroBip ckiamaerbest 3 myosaiuHoi yactuau JloroBopy (mux IlpaBwmir) Ta
igauBinyansHoi uwactuHu  JloroBopy(3asBu-ZloroBopy mpo akument IlyOmiunoi mpomo3wumii),
nianucaHHsaM sikoi KiienTt npueanyerscs 1o JJorosopy B nitomy. Hepin’emHoro yactuHoro Jlorosopy
€ Tapudu banky.

7.3. lnpuBinyanbHa yactuHa JloroBopy ykianaerscs 3 Kimientom y nucbMoBiid ¢opMi (y manepoBomy
BUTJISIAI) 3 OOOB’S3KOBMM 3a3HaueHHsSM y  3asBi-/loroBopi yMmoB, mnepend0adyeHuX YUHHUM
3aKOHOJABCTBOM. JlOroBip BBa)Ka€ThCs YKIAACHUM 3 MOMeHTy akuenty Kiienrom Ily6niunoi
MPONO3HILii Ha YKJIaJaHHS JOTOBOPY IMPO HAJaHHS Y TUMYAacOBE KOPHCTYBAHHS 1HIMBIIyaIbHOTO
ceiida, ckpiruienns Jloroopy minnucamu Kiienta Ta cmiBpobitHuka banky Ta medarkoro banky.
[Tpumipauk [loroBopy, yKIageHOro y marnepoBOMy BUTJIII, @ TAKOXK JOAATKH 10 HHOTO (32 HAsIBHOCTI)
HajnaoThess bankom KiienTy onpasy micns Horo miinucanHs, A0 NoyaTky HajaHHs KiieHTy nocimyru
3 HaJlaHHA Yy TUMYAcOBE KOPUCTYBaHHA 1HIUBIAyanbHOTO cerida. [Tpumipauk JloroBopy,ykiaseHoro B
ManepoBOMY BUIJISAJII, MICTUTh O0OOB’S3KOBY BIAMITKY 3 OKpeMuM mianucoM KiieHTa npo oTpuMaHHS
yKiageHoro J[oroBopy mpo HaJaHHS y THMYAacOBE KOPUCTYBaHHS 1HIUBIIyaJbHOTO ceiida 10 movaTKy
HasaHHA KiieHTy BKa3aHOi MOCITYTH.

7.3.1. Ha ymoBax Ta B MOpSIKy, BU3HauYeHOMY BianoBigHuM JloroBopoMm, bank nmepenae Kiienty y
TUMYacoBe IUIaTHE KOPHUCTYBaHHs ceid uist 30epiraHHs y HbOMY I[IHHOCTEH 1 poOOTH 3 HHUMH, a
TaKOX IMepeHocHuil Ookc abo uvoxon, a KiieHT 3000B’sA3yeThcsi OruladyBaTth mociayru baHky Ta
3/IIACHIOBATH 1HIII TUIATEX1 B OPSIJIKY, BCTAHOBJIEHOMY TakUM J[OrOBOpOM.

7.3.2.JloroBip mpo HaJaHHS y TUMYAacOBE KOPHCTYBAHHs IHAMBIIyalbHOTO ceiida yKiiagaeTbcs Ha
CTPOK KOPHUCTYBaHHS cel(om, alie SKIIO B OCTAaHHINM JeHb BU3HaU€HOIro cTpoKy KIlieHT He 3BUIBHUTH
ceiip, To misi Takoro JloroBopy  MPOTOBKYETHCS NO IOBHOTO BHUKOHAHHS CTOPOHAMH CBOIX
3000B’s13aHb.

7.3.3. KinieHT He Mae TipaBa TiepelaBaTH iHAMBIIyaIbHUN ceiid) y migHaliM Ta/abo yCTymaTu MpaBo
BHUMOTH 3a IUM J[0roBOpOM TpeTiM ocodam.

7.4. Kmient Ta cmiBpoOITHUK baHky He 3IIMCHIOIOTH OMHCY BMICTY I1HAMBIAYaJbHOTO Cceidy,
criBpoOITHUKY baHKy He 03HaHOMIIIOIOTHCS 3 peuaMH/IIIHHOCTSIMU/JOKYMEHTAMH, 110 3HAXOIAThCS B
ceiidi. besnocepeHbO NMpu BMILIEHHI peUYei/IIIHHOCTE/TOKYMEHTIB A0 ceiipy Ta iX BHIYYEHHI 3
ceiiy criBpoOiTHUKM baHKy He IPUCYTHI.

7.5. Ilepen Koxxuum xopuctyBanHsM ceripom KitienT Hagae cniBpobiTHUKY banky macnopt (1HImunR
JTOKYMEHT,II0 TOCBiIYye ocol0y Ta Moxe OyTH BUKOpUCTaHUM i Bepudikaiii Kiienrta 3rigHo
YHHHOI'O 3aKOHO/IaBCTBA Y KpaiHM) AJIs OTJISINY Ha MIATBEpKeHHs cBoei ocodu. [IpeacraBuuk Kiienra
HaJa€ OpHTiHAJ JOBIPEHOCTI IS OIMIsiAy (32 BUHATKOM BHIAJKY, KOJHM OpHTiHald JOBIpEHOCTI
30epiraetscs y banky).

7.6.Knient - ¢iznyna ocoba, skuil Oaxkae JOPYYUTH NPaBO KOPHUCTYyBaHHsA ceiidoM iHIINH 0cobi
(moBipeHOMY), Ma€ MOXJIHUBICTh O(OPMHUTH JAOBIPEHICTH Ha 1M’sl MOBIPEHOrO Yy MPUCYTHOCTI
crniBpoOiTHHKa banky a00 BUAAaTH MOBIPEHOMY HOTapiaJlbHO MOCBIAYEHY IOBIPEHICTb, 3TiAHO SKOT
MOBIPEHOMY HAJAa€ThCs MPaBO KOPUCTYBATUCS 1HAMBIAyalbHUM ceridom Big imeHi Kiienra. B npomy
BUMAJIKY BiJBIIyBaHHS 1HIUBIAyalbHOro ceiipa moximBo ab6o Kiientom abo noBipeHOI0 0co00r0
OKpeMo (CIJIbHE BiIBIAYBaHHSI 000Ma 0CO0aMU HE JOMYCKAETHCS ).
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[Tpu opopmIteHHI TOBIPEHOCTI Y TPUCYTHOCTI TpalliBHUKa baHKy Mae OyTH MPUCYTHIN SK TOBIPUTEIb,
TakK 1 OBIpeHUH.

JloBipeHiCTh, BUJAHA y MPUCYTHOCTI mpaniBHUKa baHky, 30epiraetbcs y banky B opuriHami.
JoBipenicts, odopmiena Kiientom y banky, BHIaeTbcs Ha CTpPOK, HE OUIBIIMHA HIX CTPOK
KOpHCTYBaHHS ceiioM 3rigHo J[oroBopy npo HajlaHHS y TUMYACOBE KOPUCTYBAHHS 1HIUBIIyalbHOTO
ceiipa. 3a opopmienns gosipenocti y banky KiieHT crutagye komicio y po3Mipi, mependaueHOMY
Tapudamu banky.

Opurinan HOoTapiadbHO MOCBITYEHOI JOBIPEHOCTI Ma€e OyTH Ipel ABJICHUI MOBIPEHUM CIIBPOOITHUKY
banky. HorapianpHO mocBijueHa JOBIpeHICTh 30epiraeTbcss B baHky B opuriHaii abo HaJIaeThCs
HOTapiaJbHO MOCBIYEHA KOIIis TOBIPEHOCTI.

3akiHUEHHSI CTPOKY JIii JOBIPEHOCTI, HE3AJICIKHO BIJ] TOTO SKUM YHUHOM ii Oyio opopMiieHO, O3Ha4Yae
NPUITMHEHHA TpaB IOBIPEHOTO Ha KOPUCTYBAHHs IHAMBIAyaJdbHHM ceiipom Bix imeni Kiienra
(moBiputens). [Ipu Gaxanui KitieHT MOXKe BHIAaTH HOBY JIOBIPEHICTh HA HACTYITHUU MEPIOJI.

[IpaBo kopucTyBaTuCs IHOUBIAyadbHUM ceiipoM Bix imeni KiieHTa MOXe AOpydaTHCS HUIIXOM
CKJIaJIlaHHSI JTOBIPEHOCTI, SIK OJIHOMY TOBIPEHOMY, TaK 1 JEKUIBKOM, ajié OJHOYACHHH JOCTYH IO
IHAWBIAYAIBHOTO Cei(y HATaeThCs TIITBKU OJIHIN 0001 (TTOBIpeHOMY).

7.7. baHk BiIMOBIIsi€ IOBIpEHOMY y OCTYMI /10 1HAUBiAyanbHOTO ceiida Kiienrta (10BipuTens) sSKIo:
a) 3aKIHYMBCS CTPOK, HA KW BHJIaHA JIOBIPCHICT;

0) orpumano 3asBy KiienTa (noBiputes) Mpo cKacyBaHHS JIOBIPEHOCTI;

B) paHilie BiJ NOBIPEHOro, SIKUM Ha pa3i MPOCHTH AOCTYH 0 iHAuBigyanbHOro celidy Kiienrta
(moBipurens), bank oTpuMaB 3asBy MpO BIIMOBY BiJl BAKOHAHHS TOBHOBA)KEHB MOBIPEHOTO;

r) y banka HasBHa iHdoOpMaLis PO CMEPTh, OTOJIOMICHHS IMMOMEPJIMM, BU3HAHHS HEHI€3IaTHHUM,
O0OMEXKeHO Ji€31aTHUM, 0€3BICHO BiJICYTHIM AOBipuUTeNs - Pi3uyHOi 0cOOM 4K MOBIpEeHOTO-(i3uyHOL
ocobu ;

n) y banka HasBHa iH(pOpMaIllis PO TPUITMHEHHS IOPUAMYHOI 0COOU OBIPEHOTO.

7.8. JloBipenicts, opopmiiena Kiientom, Moke Oyt ckacoBaHa KilieHTOM (IOBIpHTEIEM) IIISIXOM
nonanHd A0 banky 3asBM mpo CKacyBaHHsS JOBIPEHOCTI. 3asBa MPO CKACyBaHHS JOBIPEHOCTI
M1JIUCYETHCS TOBIPUTENEM Yy IPUCYTHOCTI cliBpoOiTHUKA baHKy.

3a odopmiieHHs 3asBH PO CKacyBaHHS JoBipeHocTi  KilieHT cmauye Kowmicito y po3mipi,
nepenbauenomy Tapudamu banky. 3asBa mpo ckacyBaHHs JOBIPEHOCTI 30epiraerbcsi y cCrpasi
KrienTa.

7.9. baHk He ckJlajae ONMUCY MaifHa, 10 MICTHTHCS B 1HIUBIAyaIbHOMY celii (32 BUHSATKOM BHITAJIKIB,
BIIKPUTTS 1HAMBIyaJabHOro ceiidy He B mpucytHocTi KiieHTa), He MPOBOIUTH OLIIHKY BMICTY celdy,
HE Hece BIANOBIJAIBHOCTI 3a IICYBaHHS LIHHOCTeW He 3 BMHM baHKy (XiMiuHa peakiiisi, Kopo3is
MeTaly, CTUXIHE JIUXO TOIIO), a JUIIE BiAMOBi/ae 3a 30BHINIHIO HEJOTOPKAHICTh 1HIMBIAYaIbHOTO
ceil(pa Ta BUKIIIOUEHHS JOCTYIY IO HHOI'O CTOPOHHIX OCi0, OKpIM BHIMAJIKIB, epe10aueHUX yMOBaMU
JIOTOBOPY Ta/ab0 AIF0YMM 3aKOHOJABCTBOM. baHK He Hece BIAMOBIIATHHOCTI 32 BMICT 1HAMBIAYaIbHOTO
ceildy, skum KopuctyeThest KiieHT, a Takox 3a 30008’ s13aHHAMHU KitieHTa niepen TpeTiMu ocodamu.
7.10. Bigkputts iHauBiAyanbHOro ceiidy He B mpucyTHocTi KiieHrta 3nificHroeTbess bankom 0e3
MOTNIEPETHHOTO MIUCHbMOBOTO MOBIAOMIIEHHS Tpo 11e  Kimienra:

7.10.1. InnuBigyanbHi celiu MOXYTh BikpuBaTHcsa He B mpucytHocTi Kiienra/Kiienris (y Bunaaky,
skmo J{orosip yknaneno 3 nBoma KiieHTamu) y Takux BUTIAIKAX:

- HEJAOTPUMAaHHS Knienrom/KiientramMmun  mependadeHux  BiAMOBIZHUM J[OrOBOpOM  CTpOKiB
KOPHUCTYBaHHS 1HAMBIAYaIbHUM celdoMm;

- Ha BUKOHAHHS DpILIEHHS OpraHy Jep>KaBHOi BJaJd UYMW TOCAAOBOI OCOOHM, SKUM YHHHUM
3aKOHOJIJaBCTBOM Y KpaiHU HA/IaHO MPABO BUMAraTh TaKHX miit ;

! BukoHaHHS pillleHHs OpraHy Jep>KaBHOI BJIaJH YU MOCAN0BOi 0COOU, SKUM YMHHUM 3aKOHOJABCTBOM YKpAiHU HaJaHo
NIPaBO BHMaraTd TakKWX Ail 31iHCHIOETHCS BaHKOM BIAIOBIZHO /10 YMHHOTO 3aKOHOJABCTBA B IOPSJIKY, NEpeadadeHOMY
HOpPMaTHBHO-TIpaBOBUMH akTaMu HBY Ta BHyTpimHiMM jgokymeHTamu baHky 3 muTaHp 3axucry, 30epiraHss,
BHKOPUCTAHHS Ta PO3KPHUTTA iHPOpMAIii, 0 MICTUTh OaHKIBCHKY TA€EMHUIIO, KOMEPIIHHY Ta€MHHMINO, KOHDIICHIIHHY
iHpOpMaIiio
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- SKIIO ICHY€E 3arpo3a IUTICHOCTI Y HEJIOTOPKAHOCTI celdy BHACTIIOK Jii 00CTaBUH HemepeOopHOi
CWJIM Y¥ 1HINUX HAJI3BUYAHUX TOMINA - 3 METOIO 30epeKeHHS [IIHHOCTEH;

- OoOrpyHTOBaHOI migo3pu (caMoO3amalieHHsl, 1HTEHCHBHHMM 3amax TOIIO) MO0 BHKOPHUCTAHHSI
Knienrom/KnienTamu  iHauBinyansHOTO celidy Bcymeped B3sSTHM Ha cebe 3000B’sS3aHHSAM 32
JloroBopoM Ipo HaJaHHA y TUMYAcOBE KOPUCTYBAaHHS 1HJUBIAYaJIBHOTO ceiipa Ta PO3MILICHHAM Y
ceiidi pedoBHH Ta MaTepianiB, Mo 3a00poHeH] TakuM J[oroBopoMm;

- skuo Kmient (¢dizuyHa ocoba) momep 4Yu OroJIONICHUH TOMEPIUM Ta HOTapiyCOM BXKMBAKOTHCS
3aX0JH II0JI0 OXOPOHM CIAJKOBOTO MaiiHa, MpHU IbOoMY 3a XUTTA KiieHT HajgaB no3Bin banky Ha
TIPEMYCOBE BiIKPUTTA Cefidy y TAKOMY BUTIAIKY? ;

- SKIIO 3aKIHYMBCS BCTAHOBJICHMH JIOrOBOpOM TMpO HAJaHHS y THUMYAacOBE KOPUCTYBAaHHS
1HIUBIIyaJIbHOTO cefipa CTPOK KOPHCTYBaHHS iHIUBiAyaabHUM ceiidhom Ta KitieHT (¢izmuHa ocoba)
MIOMEp YU OTOJIOLICHHWH MOMEPIMM Ta HOTAPiyCOM BXKMBAIOTHCS 3aXOAM ILIOJ0 OXOPOHH CIIaKOBOTO
MaiiHa, npu ubomy 3a KuTTs KiieHT Hagas 103BU1 baHKy Ha npuMycoBe BIAKPUTTS celdy y TakoMmy
BUIMIAJIKY;

- B IHIIMX BUIMAJKaX, Nepe10aueHX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHu.

7.10.2. lnnuBigyanbHi celihn MOXKYTh BinkpuBaTHCs HE B ipucytHocTi Kiienta/KiientiB (y BUnauKy,
akio Jloroeip mpo HaJaHHsS y TUMYacOBE KOPUCTYBAHHs 1HIMBiAyalbHOrO celda ykiiageHo 3 JBoMa
KiienTamu)  SKIIO 3MIHIOETBCS MICIIE3HAXODKCHHSI CXOBUINA JUISl 1HIWMBIIyalbHUX ceidiB abo
ycTaHoBU baHKy, B sIKiii po3TallioBaHe CXOBHUIIE IS 1HAMBIAyalbHUX celdiB, abo Taka ycTraHOBa
banky 3akpuBaetbes, npu nbomy Kimienty/Knienram Oyno HampaBieHe MUCEMOBE MOBIIOMIICHHS TIPO
posipBaHHs JloroBopy mpo HaJaHHS y TUMYacoBe KOPUCTYBAaHHS 1HIUBiAyalbHOro ceiida i
Kiient/KnienTr He 3’ SIBUBCS/HE 3 SIBIUIUCS 10 YCTAaHOBH baHKY Ui BIITYYEHHS IIHHOCTEH 3 cefida 1o
JaTH, BU3HAYEHO! y MOBiJOMIICHHI baHKy sik nata mpunuHeHHs Oii  BianoBigHoro Jlorosopy. Jlis
JloroBopy mpo HaJaHHsS y TUMYacOBE KOPUCTYBaHHS IHIAMBIIYaJbHOTO ceiipa MpH IbOMY BBAKAETHCS
npunuHeHoro Ha 15 (I sTHagusaTuii) AeHb 3 AaTH BianpasieHHs noBigomieHHs Kirientoi/KiieHTam.
7.10.3. Sxmo mpotsrom 45 (Copoka m’sTH) KaJeHIAPHUX MHIB 3 JHSA 3aKiHYEHHS CTPOKY
KOpUCTYBaHHS ceiioM 3rifHo JloroBopy npo HaJaHHS y TUMYAacOBE KOPUCTYBAHHSI 1HAMBIYaIbHOIO
ceiipa, Knient/KnieHTH He mNpoNOBXKye/HE NMPONOBKYIOTH CTPOK KOPUCTYBAaHHS CeMoM 3TrigHO
BinoBigHOrO JloroBopy, He 3a0upae/He 3a0MparoTh pedi 3 1HAKUBIIyalbHOIo celiy Ta He moBepTae/He
MOBEPTAIOTh KIIOY BiJ 1HAMBIAYyaJlbHOTO celidy, bank 37iiicHIOE IpUMycoBe BIAKpUTTA celidy (He B
npucytHocTi Kimienta/KmienTiB) Ha 46 (Copok mocTuii) KajJeHIapHuil JeHb a0o B mepuiuil podounii
JIeHb, K10 46 KaJICHIapHU JIeHb MICHs 3aKIHUEHHs CTPOKY Jii JloroBopy mpo HaJaHHS Yy THMYAcOBe
KOPUCTYBaHHS 1HIUBIAYaJIbHOTO ceiia mpuranae Ha HepoOounit (BUXiAHUHN, CBATKOBUIN) J€Hb.

[Ticns mpumycoBoro BIAKpUTTS ceiidpy bank mae mpaBo mpunuHuTH Aito loroBopy mpo HagaHHS y
TUMYacOBE KOPUCTYBAaHHS 1HJIUBIAYaJIbHOTO ceii(pa MUIIXOM HarpaBlIeHHs BiJIOBIIHOTO MUCbMOBOIO
noBigomieHHs: Kiienty/Knienrtam Ha anpecy Kiienta/KnienTiB, 3a3HaueHy y BkasaHoMy Jlorosopi.
ITpu npomy nig JloroBopy mpo HaJaHHA y TUMYacoBe KOPUCTYBaHHsS 1HIUBiAyalbHOTO ceiia Oyne
BBA)KaTHUCS MPUIIMHEHOIO HA JIeHb, YCTaHOBJIEHU B [loroBopi.

7.10.4. Bunydeni 3 ceiidy npu NpUMYCOBOMY BIJIKPUTTI LIIHHOCTI Ta JJOKYMEHTH 3aJIMIIAIOTHCS HA
30epiranHi B mOpumimieHHl yctaHoBu banky g0 3BepHenHs Kiienrta/KimientiB Tta/abo #oro
CMAJKOEMIIIB 3 BHMOTOIO NPO MOBEPHEHHS (KpIM BHUMAJKIB, KOJIM MPUMYCOBE BIAKPUTTS cehdy
3MIACHEHO Ha BUKOHAaHHS pIIICHHS OpraHy Jep)KaBHOI BJaJId, MICIIEBOTO CAMOBPSIyBaHHS YU
10CaZioBOi 0COOM, SIKMM YMHHHUM 3aKOHOJABCTBOM YKpaiHM HaJaHO MPaBO BHMAaraTv TakuX MiH, i
TaKHMi OpraH 4u mocajioBa ocoda B Mexax HaJaHUX iM 3aKOHOM MOBHOBaX€Hb MPUNHSUIIM PILIEHHS [TPO
BUIydyeHHs 3 baHky wniHHocrtel, ski 30epiramucst y ceidi Kiienra). 30epiranHs ILiHHOCTEH B
MpUMIIIeHH] ycTaHOBM baHKy € miuaTHUM, po3Mip IUIaTH BHU3HAUYa€ThCs 3TigHO YMHHUX Tapudis
banky. B pasi, ko mijg 4ac mpuMycoBOTo BIAKPUTTS ceiidy OyayTh BUIIyU€Hi MpeAMETH Ta/abo

2 Kpim Bunajky, konu JJorosip ykinaaeHo 3 qpoma Kiientamu

120



pedoBuHU 3a00poHEH1 M0 30epiraHHs B celidi, To bank mepemae iX mpaBOOXOPOHHUM OpraHam, 3
BiJIMOBITHAM TOKyMEHTaIHLHUM O()OPMIICHHSIM.

7.10.4.1. B pa3i 3BepHenns Kuienta/KiieHTiB 3 BUMOTOIO PO IMOBEPHEHHS IIHHOCTEH, SKi Oyim
BIJIYYEHI 3 1HAMBITyalbHOTO ceii(y Ta 30epiraroTbcs B MPUMIILICHHI YCTaHOBH baHKy, Taki LIHHOCTI
noBepTatoTbest Kimienty/Kiientam micis Woro/ix Bepudikaiii, izeHTHdIKAII], IEPEBIPKU 32 HASBHUMH
B banky npuMipHMKamMH JOKYMEHTIB HajekHocTi mux wninHoctedl Kiienty/Kmientam Ta crutatu
Kimienrom/Kniearamu 3a6oproBanocti 3rigHo Jorosopy.

7.10.4.2. bank Ma€ paBoO PO3MOPSKATUCS LIHHOCTSIMHM, K1 OyJU BHIIyYEHI 3 1HAUBIAYaJILHOTO ceidy
Ta 30epirajiucs B NpUMIIIEHHI YCTaHOBH baHKy, 3 MOMeHTY nepexony a0 baHky mpaBa BIacHOCTI Ha
Taki MIHHOCTI BiAMOBIAHO A0 cT.344 [{uBinbHOTO KOJEKCY YKpaiHu.

7.10.5. 3aboproBaHicTh 3a KOPUCTYBaHHs cel(om Micis 3aKiHYCHHS CTPOKY KOPHUCTYBaHHS ceirdom
srizno  JloroBopy mpo HajJaHHS y TUMYacoBe KOPUCTYBaHHS iHIUBiAyalbHOTO ceiida Ta A0 AaTu
IIPUMYCOBOTO BIIKPUTTS celdy yTpuMyeTbcsi baHKOM B J€Hb HPUMYCOBOIO BIIKpUTTS celdy 3
3aBJATKy, 110 3aJUIIMBCS IMICIs BIAIIKOIYBaHHSA BUTpAaT baHKy Ha 3aMiHy 3aMKa, a TAaKOK MOXXe OyTH
cniucana 3 motoyHux paxyHkiB Kiienta/KmientiB y banky y mopsiaky goroBipHOTo crimcanHs. Po3mip
3a00proBaHOCTI BU3HAYAETHCS Ha TiacTaBi Tapudis 3a KOpUCTYBaHHS 1HAWBIIYAIbHUMH ceidamH.
7.10.6. Y pasi cmepti Kiienra /oronomenns Kimienra momepaum, ko Takuii KimeHT 3a )KUTTS HallaB
banky 03B Ha BHIIQZOK CBOi CMEPTI/OTOJOMICHHS TOMEPINM 3IIHCHUTH NPUMYCOBE BIAKPUTTS
ceiidy, B pas3i BKUTTS HOTAplyCOM 3aXOMIB 3 OXOPOHM CIAJKOBOTO MaiiHa, MOke OyTH 31ICHEHO y
TaKOMY TOPSIIKY:

HOTaplyC KM B)KMBA€ 3aXOAM ILIOJO OXOPOHM CIAJAKOBOTO MaiiHa, Hajacuiae baHky mucbMoBe
MOBIIOMJICHHST TIPO  BXKHUTTS  3aXOJiB IIOAO OXOPOHHM CHAJKoBOro MaiiHa. bank  Bifg
HOTaplyca/craaKoeMIIIB/BUKOHABIIS 3aMOBITY OTPUMY€E KOIiIO CBiAoNTBa Mpo cMmepTh KiieHTa/komito
pimeHHs cyny npo oronomeHHas KiieHnta momepiuM ta BUTAT 31 CrIagKoBOTO peecTpy Mpo HAsSBHICTh
3aBEJICHO]1 CIaJKOBOI CIIpaBH, CHajJkoAaBleM Yy skid € KiieHT Ta ska BeieTbCs HOTapiycoM, IO
HanpaBuB baHKy MOBIIOMIICHHS MPO BXHTTS 3aXOMIB MO0 OXOPOHHU CIAIIIMHHU, a00 HOTapiycom,
SAKUM HaslaB JOPYYEHHs Ha BXKUTTS 3aXOJiB IOJ0 OXOPOHHU CIIAJKOBOrO MaiiHa HOTapiycy, SIKUH
3BEpHYBCs 10 baHKy.

Binkpurts ceiidy 3aiHCHIOETbCS Y HPUCYTHOCTI MpaliBHUKIB baHKy, HOTapiyca, CBIJIKIB, a TaKOX
CHAJIKOEMIIIB, SIKIIIO BOHU 3’ABIIATHCSA 3a BUKIMKOM HOTaplyca, Ta BUKOHAaBL 3aIOBITY, SKIIO BIH
MIPU3HAYECHUH.

Omnuc MaiiHa, BUWJIYYEHOTO IT1]1 Yac BIAKPUTTA cer(y, 31HCHIOETHCS HOTAp1yCOM.

7.11. Y pa3si cmepri KiieHTa npaBo KOpHCTYBaHHS 1HIUBIAYaJIbHUM CeH(POM Ta po3MOpsKEHHS HOTro
BMICTOM MOX€ OTpHUMaTH IHIIA ocoba Ha TIiJCTaBl JOKYMEHTIB, BH3HAYE€HUX 3aKOHOJABCTBOM
VYkpainu, 30kpema, CBIIOLTBO MPO MPaBO Ha CHAIIMHY, PO3MOPSDKEHHs HOTapiyca Mpo BUAady i3
CIIaJKOBOTO MaifHa TpPOIIOBHX CYM, pIilIeHHsA Cydy (3 3a3Ha4eHHsM NpaBa MIOAO MaifHa, IO
30epiraeTecsi y iHAUBiAyanbHOMY celdi). BuieBkazani ocoOu, micns 3aiiicHeHHs bankom
imenTudikamii Ta Bepudikamii mux ocid, y BCTAHOBIEHOMY TOPSAKY, 32 YMOBHU TOJIAaHHS OPUTIHATY
(U1t orJIsIY) Ta HOTApiaJIbHO MOCBIIYEHUX KOIH TOKYMEHTIB, MiATBEPKYIOUUX MTPABO Ha CHAALIMHY,
SK1 3alTydaroTbes 10 cupasu KiieHTa, MOXyTh OyTH aomyieHi 1o iHAuBiAyanbHoro ceidy Kiienrta
(cmagkonaBIst) ab0 OTpUMATH MONEPEAHbO BHIIydyeHe baHKoM MaiiHO, 32 YMOBHU NOTAllI€HHsS HasBHOL
3a00pPTrOBaHOCTI 32 KOPUCTYBAHHS 1HIAUBIAyaTbHUM cei(POM/CXOBHUIIEM IIIHHOCTEH.

3aBlaToOK, SIKU OyB BHECEHHMH CIaJKO/JaBLEM Ta HE BUKOPHCTAHUI MOBHICTIO HA MOKPUTTS BUTpPAT
Banky, mOBepTa€THCS CIIAKOEMIISIM .

7.12. Y Bunajaky BTpaTH KJIIOYa BijJ ceil(y/mOIMIKOKEHHs Kitoua Bix ceiidy abo 3amka ceildy, mo
YHEMOXKJIMBITIOE 1X BUKOpucTaHHs, KitieHT noBimomisie ipo 1ie bank nmucemoBo. bank Binkpusae ceiid
y mnpucytHocti Kitienta, 3a0e3neuye BHIOTOBIEHHS 1 HagaHHA HoBoro kioya Kirienty/
M0JIar0/PKEHHSI/3aMiHy 3aMKa y ceidi.

7.12.1. B pa3i npumycoBoro BiakpuTTs bankom ceilda (kpiM BUMAIKy 3MIHM MiCLI€3HAXOKEHHS
CXOBWINA I 1HAWBIAyaTbHHUX celdiB/BiaauienHs banky Tta/abo 3akputts BimaiieHHs banky), a
TaKOXX B pa3i BIAKPUTTSA ceiia uepe3 BTpaTy KimienToM Kimtoua abo uepes MOLIKOIKEHHS KITI04a/3aMKa,
KitienT 30008’ s13aHui BIAIKOAYBAaTH MOHECeHI baHKOM BUTpaTH Ha BIAKPUTTS celida, BUTOTOBIICHHS
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HOBOTO KJIIOYa, PEMOHT KJIIOYa, PEMOHT ab0 3aMiHy 3aMKa, SKi MiATBEPIKYIOTHCS TMEPBUHHUMH
JIOKyMEeHTaMH  (paXxyHOK-()akTypa, aKT BHUKOHAaHUX poOiT, Tomio). BigmkoayBaHHsS BUTpaT
3miiicHIOeThCs KiTieHTOM B JIeHb 3BEpHEHHS 3 3asBOIO MPO BIAKpUTTA celidpa. B pas3i mpumycoBoro
BIIKPHUTTS ceii(pa BIALIKOTYyBaHHS BUTPAT YTPUMYEThCA 3 CyMH 3aBIaTKy, a B pa3i HEIOCTaTHOCTI
3aBAATKy — 3 BapTOCTI NMpHUTpUMaHMX IliHHOcTed. Cyma BHTpaT, sSKi MalTh OYyTH BIJIIIKOJIOBaHI,
bankowm 3 KitieHTOM OKpeMo He OTOKY€EThCSI.

7.13. Y pa3i nmomkomkeHHs iHauBimyanbHOro cedipa He 3 BuHU KitieHta, baHk 3000B’sS3ye€ThbCst
3aMiHUTH ceii crpaBHUM. IIpu BiICyTHOCTI MOKIIMBOCTI Takoi 3aMiHu Iist JloroBopy mpo HagaHHA Y
TUMYacOBe KOPUCTYBaHHS 1HIUBIAyalIbHOTrO celia mpunuHseTrbes. [Ipo 1ie B 000B’13K0BOMY NOPSAAKY
noBigoMisieTbesi KimieHT (3 Meroro BuimydeHHS KITieHTOM MIHHOCTEH 13 MOMIKOKEHOTO ceidy Ta
nepeykiiaaanss Jloropopy).

7.14. 306utku, 3aBAaHi baHKy BIaCTHBOCTSAMHU 3/aHUX Ha 30€peXeHHS I[IHHOCTEW (camo3amalieHHS,
xiMiuHa peakiis Tomo), KimeHT BiIIKOI0BYE B TIOBHOMY 00Cs31, 3riHO 3 [[0oroBOpOM Ipo HaJlaHHS Y
TUMYacOBE KOPUCTYBaHHS 1HIMBITyaIbHOTO ceiia Ta YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.

7.15. Ilnara 3a kopucTyBaHHs cel(oM, Cyma 3aBIaTKy 3a HaJaHWKA KOMIUIEKT KIIFOYiB, TUIaTa 3a
KOPUCTYBaHHS cefipoM TMmicisi 3aKiHUEHHs CTPOKY KOpHCTyBaHHA celidom 3rigHo [loroBopy mpo
Ha/IaHHS y THMYacOBe KOPUCTYBAHHS 1HIUBIAYyaJbHOTO celida Ta MopyleHHs: yMoOB Takoro Jlorosopy
BU3Ha4ya0ThCss Tapudamu baHKy Ha KOPUCTYBaHHS iHAMBIIyadbHHMHU ceiipaMu, YUHHUMHU Ha JaTy
HapaxyBaHHs Takoi IulaTH abo Ha JaTy yKiIaJaHHAd AHKETH-3asBH Ha IPOJIOHTALII0  CTPOKY
TUMYaCOBOTO KOPUCTYBaHHS cei(oM.

7.16. Oco6nMBOCTI HaJaHHS 1HIUBITyaIbHOTO ceiidy y KopucTyBaHHs 3a J[OroBOpoM Mpo HaJaHHA Y
TUMYacOBE KOPUCTYBaHHS IHIHMBiAyanpHOTO celia, B skoMy Ha cTopoHi KiieHTa BHCTYymaroTh IBi
¢bi3uyHi 0cOOU:

7.16.1. lnsa yximaneHas JloroBopy mpo HaJlaHHS y TAMYAcOBE KOPUCTYBaHHS 1HIWBIITyadbHOTO ceiida
nBa KiieHTa BUKIIIOYHO CHUIBHO (pa3oM) 3BepTaroThes 10 baHKy, monaroTh KOXEH MIoAo cebe
JTOKYMEHTH, CHUIBHO MANUCYIOTh 3asBy-JloroBip mpo akment [lyOmiuHOi mpomo3uilii Ha ykiiagaHHS
JIOTOBOPY PO Ha/IaHHS Y TUMYACOBE KOPUCTYBAHHS 1HAMBIyaabHOrO ceida, koxxeH 3 KiieHTiB Hafae
banky 3rony-moBiioMiieHHSI Cy0’€KTa NEpCOHAJbHUX JaHUX Ha O0OpoOKy Ta mepenady Horo
NEePCOHATBHUX JIAaHUX /10 0a3u MEepPCOHAIbHUX JaHUX (Pi3MUHUX 0ci0 — KOHTpareHTiB (kiieHTiB) [TAT
«BAHK BOCTOK». Ilpumipauku J[loroBopy mpo HajaHHS y THUMYacoB€ KOPHCTYBaHHS
1HAMBIlyanbHOTO ceii(a, YKIaJeHOro y INamnepoBOMY BHUIJISAAL, a TaKoX JOJaTKH 1O HbOro (3a
HasiBHOCT1) HanawoThcss bankom KiieHtam ofnpasy micis MOro miAnucaHHs, A0 MOYAaTKy HaJaHHS
Krnientam mocnyru 3 HaJjaHHS y TUMYacoBe KOPHUCTYBaHHS 1HAMBinyaiabHOro ceida. IlpumipHuku
JloroBopy mpo HaJaHHS y THUMYacoBE€ KOPUCTYBAaHHS 1HJMBIyaJbHOIO celda,yKiIajaeHoro B
NarepoBOMYy BHIVIAI, MICTATh OOOB’SI3KOBY BIAMITKY 3 OKpeMuMH mianucamu KiieHTiB mpo
OTpPHMaHHS yKJIaJIeHOTo J{oTOBOPY MpO HAJaHHS y THMYAacOBE KOPUCTYBAHHS 1HIUBIAyaJbHOTO ceida
710 To4yaTKy HajaHHs KiieHTaM BKa3aHOi MOCTYTH.

[TyGniuna npono3uis (I1y6miuna yactuna Jloroopy ) ompuintonneHa B banky/BignineHHsx banky ta
Ha caiiTi banky B mepexi [nTepHer www.bankvostok.com.ua, nocrynna ans o3HaiomneHHs KiieHris
Ta HajmaeTbes Kimentam 3a ix Bubopom y cmoci0, Bu3HadeHuil Kiientamu B Tekcti 3asBu-/{orosopy,
aknentoBaHoi KiieHTamMu (3 BHUKOPUCTaHHSM KOHTAKTHHUX JaHUX, 3a3HadeHux KirieHtamu B
akuenrtoBaniii Kimienramu 3assi-Jlorosopi).

7.16.2. Ilpu 3nificHeHH1 omjaTth 3a mociayrd banky 3a JloroBopoM mpo HaJaHHS y THUMYacoBe
KOPHUCTYBaHHSl 1HIMBIAyalbHOro cei(a oruiata 3a KOPUCTYBAHHA 1HJIUBIAyaJbHUM ceilpoMm Ta
3aBJAaTOK 3a HAJaHUM KIIOY, BIAMOBIAHO a0 yMmMOB JloroBopy, Moxe OyTH 3[ilficCHEHa SK OJHHM 3
KiienTiB y moBHOMY 00cs31, Tak 1 o0oma KiieHTamu piBHUMH a00 MPONOPLIHHUMHU YaCTKaMH.

7.16.3. ®axt nepenaui bankom Ta npuitHaTTa KitieHTamMu y KOpUCTYBaHHS 1HAMBIyaJbHOTO ceidy
3acBinuyeThes mianucamu KiieHTiB Ha OaHKIBChbKOMY ek3eMIusipl 3asBu-/loroBopy mia Haamucom «Y
CIpaBHOCTI ceiida, Horo 3aMKiB Ta KIOYiB nepekoHanucs. Cel¢, HOro 3aMKu Ta KJIH0Yi 3HAXOAATHCS
y HanexxkHomy cradi. Kmrou Big ceiigy Ne 32 Ne  y kijmbkocTi | miTyka mepeaaHo Ha
BinoBiganbHe 30epiranns banky». KiieHTChKuil Kirod BiJl iHAMBIyaldbHOTO ceiidy mnepemaeTscs B
oneyatanoMy KitieHTaMu KOHBEpTI Ha BiNOBiIajdbHE 30epiranHs y cxoBuile baHky.
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7.16.4. KmienTchkuii K04 BHAaeTbes  KilieHTaM  BHKJIIOYHO B pasi iX CHUIBHOTO BI3UTY JO
1HAMBITyalbHOTO ceiiy Ta BUKIIOYHO Ha Mepioj 3AIWCHEHHS BI3UTY 1O 1HIUBIAYaJlbHOTO cerdy.
[Ticns 3aBepiieHHs] BI3WTY A0 IHAWMBIAYadbHOTO ceidy  KIIEHTCHKMA KIIOY IOBEPTAETHCA Ha
30epiranHs 10 cxosuiia banky.

KoxHoro pa3y, Koiu KJII€EHTCHKUN KIIIOY BHJIyYaeThCs 31 cXoBUIa baHKy, opopMIIIOETHCS CIiIbHA
nucbMoBa 3asBa KiieHTis.

7.16.5. Sdxmo Kiientn OGaxaroTb mepenaTd MpaBO KOPUCTYBAaHHS 1HIWBIIyaJIbHUM ceddom iHIIiiI
0co0i (MOBipeHOMY), TO BOHH MAalOTh BUJATH TAaKOMY IOBIPEHOMY CHUIBHY JOBIpEHICTH (Mae OyTH
odopmiieHa OJIHAa JOBIPEHICTh 3a MiamucoM 000X oci0, siki € Kiientamu 3rimno JloroBopy mpo
HA/IaHHS y TUMYacOBEe KOPUCTYBAHHs iHIWBITyanbHOTO ceiida). CkacyBanHsa J[oBipeHOCTI B JaHOMY
BHIAJIKY MTOTPEeOye BOJICBUSABICHHS 000X JOBIPUTEIIIB.

Krnientn MarioTe MOXIHMBICTE O(GOPMHUTH JOBIpPEHICTh Ha 1M’ moBipeHoro B banky abo Bumatu
MOBIPEHOMY HOTapiaJbHO IOCBIIYEHY JOBIPEHICTh, 3TIAHO SKOI TOBIPEHOMY HAJAETHCSA IPaBO
KOpUCTYyBaTHUCs iHAMBINyanbHUM ceiiom Bix imeni Kimientis. [Ipu odopmienni nosipeHocti y banky
MarTh OYTH IPUCYTHI K JOBIPHUTEII, TaK 1 OBIPEHUM.

JloBipeHicTh, BHJaHAa y NPUCYTHOCTI mpamiBHuKa banky, 30epiraetecsi y banky B opurinaimi.
HoBipenicts, odopmiena Krmientamu y baHKy, BHIaeTbCsS Ha CTPOK, HE OLIBIIMIA HIK CTPOK
KOpUCTyBaHHS ceiiom 3rinHo JloroBopy mpo HajaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIYaIbHOTO
ceiipa. 3a odopmiienHs npoBipeHocti y banky — KiieHTH chiauyroTh KOMICIIO Yy  pO3MIpi,
nependoadenomy Tapudamu bauky.

Opurinan HOTapiaJdbHO MOCBITYEHOT JOBIPEHOCTI Mae OYTH Ipe/’ IBJICHUI MOBIPEHUM CIIBPOOITHUKY
banky. HorapianpHO mocBigueHa moBipeHicTh 30epiraetscsi B banky B opuriHami abo HagaeTbes
HOTapiaJIbHO MOCBITYCHA KOsl JOBIPEHOCTI.
3aKkiHUeHHS CTPOKY Aii JOBIPEHOCTI, HE3AIEKHO BiJ TOTO SIKUM YUHOM ii 0yi0 oopMiIeHO, O3HAYaEe
MPUINMHEHHS TpaB TOBIPEHOTO HAa KOPUCTYBAHHS I1HAMBIAyanbHUM ceiidpom Bing imeHi KiieHTiB
(mosiputeniB). [Ipu Gaxkanni KiieHTH MOXYTh BHIATH HOBY JOBIpEHICTh HA HACTYITHHNA MEPIOJI.
[IpaBo KOpHCTyBaHHS 1HAMBIAYalIbHUM ceiioM BiJ iMeHI Ta 3a 3roaoro KiieHTIB MOXe IopydaTucs
LUIIXOM CKJIQJIaHHS JOBIPEHOCTI SIK OJJHOMY IOBIPEHOMY, TaK 1 JEKIJIbKOM, IIPOTE B JAHOMY BHUIAJIKY
Mae OyTH CKJaJieHa OJIHA JOBIPEHICTh 3a MIiAMUCOM 000X JOBIPUTENIB 1 SKIIO 3TiHO JOBIPEHOCTI
JOPYYEHHSI 3pOOJICHO JBOM IMOBIPEHHWM, TO y TEKCTI JOBIPEHOCTI Mae OyTH 3a3HA4Y€HO, IO TaKi
MOBIpEeH1 JAiI0Th BHKJIIOYHO CHUIBHO, B TOMY YHCIi JOCTYN 0 IHIAMBiAyaJbHOro ceiidy HagaeThes
TaKMM MOBIPEHUM BHUKJIFOUHO CIIUJIBHO.
7.16.6.baHK BiAMOBIISIE TOBIPEHOMY/MOBIPEHUM Yy AOCTYII A0 iHIUBiAyalbHOro ceidy KiieHTiB
(1OBIpUTENIB) SKIIO:

a) 3aKIHYMBCS CTPOK, HA KU BUJIaHA IOBIPEHICTb;

0) orpumano 3asBy KiieHTIB (I0BIpHUTENiB) PO CKaCyBaHHS JOBIPEHOCTI,

B) paHillle BiJl MOBIPEHOTO/TIOBIPEHUX, SIKUII/-1 Ha pa3l MPOCHUTH/-ATh JOCTYI N0 1HAMBIAYyaJIbHOTO
ceiigpy KiientiB (moBiputeniB), baHk oTpuMaB 3asiBy HpO BIIMOBY B1Jl BUKOHAHHS IOBHOBAKEHb
MOBIPEHOTr0;

r) y banka HasBHa iHQoOpMmalis Npo CMEpPTh, OTOJOLIEHHS MOMEPIUM, BHU3HAHHS HEIIE3aTHUM,

OOMEXKEeHO [i€3aTHUM, O€3BICHO BIJICYyTHIM OJHOTO 3 JOBIPUTENIB YW IOBIPEHOTO/OJHOTO 3
MOBIPEHUX.

Hogipenicts, opopmiena Kimienramu y banky, mMoxke Oytu ckacoBana KirieHTamu (IOBIpUTEISIMH)
IUIAXoM nojaHHs 10 banky 3asBu npo ckacyBaHHS TOBIpEHOCTI. 3asiBa MPO CKACyBaHHS JIOBIPEHOCTI
HiAMUCY€ETHCS TOBIPUTENSMH Y IPUCYTHOCTI BIANOBIAaIBHOTO MpalliBHUKa baHky.

3a odopmieHHs 3asBH NpO CKacyBaHHA JAoBipeHocTi KilleHTH cruiauyioThb KOMICIIO y PO3MIpI,
nepenbauenomy Tapudamu banky.

[Ipo ckacyBaHHs HOTapiaJIbHO MOCBIAYEHOI noBipeHOCTi, KiieHTH mnoBWMHHI moBigoMuTH baHkK
MUCHMOBO.

7.16.7. Y pa3i cmepti Oyap-koro 3 KimieHTIB (BH3HaHHS TOMEpJIMM) HOTO mpaBa Ta OOOB’SI3KH 3a
JIOroBOpoM MPUIUHSIOTHCS, TOOTO HE MEPEXOAATh A0 MPABOHACTYMHHKIB (B T.4. CHAJKOEMINB Oy/Ib-
koro 3 KiiienTiB), MHOXHMHHICTh 0Ci0 3 Ooky Kili€eHTIB, sIKI AisUIM CHUIBHO, MPUIUHSAETHCS, Ta
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cTopoHOt0 [loroBopy mpo HajaHHS y THMYacOBE KOPHUCTYBaHHS I1HAMBITyaJbHOTO ceiida 3 OOKy
KiienTiB oqHO0CO000BO cTae KimieHT, TOM 110 mepekuB. Y TaKOMY BHITAJIKy BCi yMOBH JloroBopy mpo
HaJaHHS Y THMYAacOBE KOPUCTYBaHHS 1HIUBIAyanbHOro ceria mpoaoBxkyoTh Aistu 1t Kiienra, Toro
IO TIEPEeKUB, 10 MOBHOTO BHKOHAHHS CTOPOHAMH CBOiX 3000B’s3aHb. DakT cmepTi (BU3HAHHS
MIOMEPJIUM) TMIATBEPKYEThCS HagaHHAM 0 baHky HoTapiasbHO 3acBimdeHoi kormii CBimorrsa mpo
CcMepTh (KOMii pillIeHHs Cyly PO BU3HAHHS OCOOH ITOMEPIIOI0, 3aCBITYEHOT TAKUM CYJIOM).

7.17. bynw-sxi nporntosuii banky Kimenty/Kiiearam npo 3MiHy i1CTOTHUX YMOB yKJazeHoro Jloropopy
PO HAJAaHHS Y TUMYAcOBE KOPUCTYBAHHS 1HIUBIAyaJbHOTO ceiida 311HCHIOIOTECS HE Mi3HIIIE,HIXK 32
15 gHiB 10 &maTy 3MiH NUISXOM HampaBiieHHS baHkoM iH(GOpMamiifHOTO MOBIIOMJIEHHS Yy CIOCIO,
BU3Ha4YeHU# B 3asBi-J{oroBopi.

Hamnpasnenns Knienty/KiieHTam moBiiomiieHs Ipo 3MiHY ICTOTHHUX YMOB YyKiajneHoro J[oroBopy He
BUKJIIOYA€ ONPWIIOJHEHHS 1H(pOpMarii po 3MiHY ICTOTHHX yMOB BinmoBinHoro JloroBopy B
bauky/Bigninennsx banky Ta Ha caiiti banky B Mepesxi Inrepaer www.bankvostok.com.ua.

SKxmio cTaHOM Ha JaTy, 3 KO MOYMHAIOTH JISTH 3MIHU ICTOTHUX yMOB goroopy Kiient/Kmientu He
BIIMOBUBCS/HE  BIIMOBUJIUCS Bil MOCIYrd, TO BBaxaeThcs, 1o Kmient/Kmientn
MOTOTUBCS/TIOTOMITUCS. Ha 3MiHY ICTOTHUX YMOB YKJIQJICHOTO JOTOBOPY. TOOTO 3MiHM YMOB HaJaHHS
MOCIYyTM y TUMYAacoBe KOPHUCTYBaHHS I1HAMBIAyaJIbHOTO ceiia BBaXarOThCS MOTOKCHUMHU
Knienrom/KiieHTamMn Ta TakuMH, II0 MMOYMHAIOTH 3aCTOCOBYBATHCH 10 B3aeMoOBinHOCHH CTOpiH Y
BIJIMOBIAHY AaTy iX BOpoBakeHHs. Takum ynHoMm Kient/KimienTn Bupakae/BHpa)xaroTh CBOIO BOJIIO
[0 CTOCYETHCS 3MIHM YMOB HAJaHHS IOCIYTM THMYAaCOBE KOPHCTYBaHHS IHAMBIIyaJIbHOTO celida
( icrotHOi ymMoBH [loroBopy) HUISIXOM MOBYaHHS. Y IIbOMY BHIIQJIKy 3aCTOCYBAaHHSI 3MIHEHUX yYMOB
HaJaHHS TIOCAYTHM B TEpioJ MpoJOoBKeHHs noroBipHux BimHocuH Kirienta/KimientiB ta bBanky
BiJ1I0YBalOThCS (PAKTUYHO IIJITXOM MOBYA3HOI 3TOJIU CTOPIH.
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PO3/ILJI 8. TAPAHTII

8.1.KumieHT 3asBIIsi€ Ta MiITBEPIKYE, III0:

-BOJIOZIIE€ BCIMa HEOOX1THUMH JTOKYMEHTaMH, 110 HEOOX1IHI I YKJIaJeHHs BiamoBigHOTO JlOoroBOpY,
Ta Ma€ 3/1aTHICTh BUKOHYBATH HOTO YMOBH;

-He OOMEKEHHI B IIPABO3JaTHOCTI Ta JII€3IATHOCTI, a TAKOX IO BIIHOUIEHHIO 0 HHOTO HE PO3IOYaTO
JOCYJJOBE DO3CIiTyBaHHS y KpUMIHAJIBHIN cClpaBi, HE MOPYIIEHO CIpaBH PO BHU3HAHHA HOTO
HeOle3JaTHUM YU OOMEXKEHO J1€3JaTHUM;

-HE ICHY€ ITOCTaHOBH OpPTaHiB BHYTPIIIHIX CIPaB, 3rifHO K01 KimieHT 3HaX01uBCs 0 y pO3IIyKY;

-He 3JiCHIOBaTUME (hiHAHCOBI omeparlii, sKi MICTSATh O3HAKH Jeraiizamii (BIIMHUBaHHS) JOXOJIB,
OJIep’KaHUX 3JIOYMHHUM IUIIXOM, a00 (DiHAHCYBaHHS TEPOPU3MY;

-floro He BKJIFOYEHO JI0 TMEPENiKy Oci0, MOB’SI3aHUX 13 3MIHCHEHHSIM TEPOPHUCTHYHOI AISUTBHOCTI abo
100 SIKOT 3aCTOCOBAHO MI>KHAPO/HI CaHKIIIT;

-BignoBigHui Jlorosip Ta 1 [lpaBuna He cymepedaTs Oyab-SKMM JIOTOBIPHHMM OOMEKEHHSM, IO €
000B's:3x0BuUMH L1t Kitienra;

-Ha JICHb yKJIaJIeHHS BiANoBigHOTO J[oroBopy BiJICyTHI OY/b-sIKi MEPEIIKOIU JIJIsl HOrO BUKOHAHHS, Ta
Oy/b-sIKi Cy/IOBi pO3CHiyBaHHS (CHOPH), PO3CIiTyBaHHS 3 OOKY Jep:KaBHUX KOHTPOJIOIOUUX OPTraHiB,
0 MOXYTh ICTOTHO Ta/a00 HETaTUBHO BIUIMHYTHM Ha (DIHAHCOBUH CTaH Ta KPEAUTOCIPOMOKHICTH
Kuienra;

-Hajnani Kimientom y baHk JOKyMEHTH HE MICTATh OyAb-SKUX HEJIOCTOBIPHUX BITOMOCTEH, CKJa/eHi
Ta/abo OTpUMaHi B IOPSAIKY, IEpe10adeHOMY YMHHIM 3aKOHOJJAaBCTBOM Y KpaiHu;

-He iCHye 00CTaBHH, IO CTBOPIOIOTH 3arpo3y HalleXKHOMY BUKOHaHHIO [loroBopy (CymoBi crpasw,
MaifHOBI BUMOTH TPETiX 0Ci0 TOIIO).

-03HalOMUBCS 3 TMOBHUM TEKCTOM BianoBigHoro 3assu-orosopy//loroBopy (B T.4., 3 LUMHU
[IpaBunamu ta Tapudamu baHKy), TOBHICTIO 3pO3yMiB 3MICT Ta MOTOMXKYEThCA 3 yCiMa yMOBaMH
3asBu-/lorosopy/loroBopy. Bci ymoBu 3asBu-Zlorosopy/dlorosopy/Ilpasun/Tapudu  Kiienty
3po3yMili Ta He MOTPeOyIOTh JJO0AATKOBOTO TIyMAadyeHHs, BiNMOBinaloTh iHTepecam Kirienra, €
PO3YMHUMH Ta CIIPaBEJIMBUMU;

-Ha MOMEHT YKJaJeHHs BianosigHoro Jloroopy KiieHT He mepeOyBae mij BIJIMBOM OMAaHH,
MTOMUJIKH, OOMaHy, HACUIILCTBA, IMOTPO3H, 3TOBMUCHOI yroau abo 30iry BaXKuX JUIsi HbOTO 0OCTaBUH,
BiH HE € KOJAHUM YHHOM OOMEKEHUM 3aKOHOM, 1HIIIUM HOPMATUBHUM aKTOM, CYJJOBUM DPIIICHHSIM 200
1HIIMM, Tepen0ayeHM YMHHHM 3aKOHOJIaBCTBOM, CIIOCOOOM B CBOEMY MpaBi ykiactu Jloropip Ta
BUKOHYBAaTH YMOBH YKJaJeHoro Jlorosopy;

- yknageHHs BignosigHoro JloroBopy 3miiicHioeTbest Mik bankom Ta KimieHToM 6e3 HaB’s3yBaHHs
OCTaHHbOMY CYNPOBIAHHUX MOCIYT.

8.2. Sk 3akonHuii mpeacTtaBHUK ManoniTHboi ocobu/HemoBHomiTHROT ocobu KiieHT 3asaBnse Ta
MiITBEPIKYE, II10:

- KuienT camocTiiiHO Hece MOBHY BiANOBIAANBHICTH 3a Aii ManomiTHboi ocobu/HemoBHOMITHROT
ocobu, 3a ormeparli, BYMHEHI MayONITHROIO 0c00010/HEemoBHOMITHROI0 0CO00I0 3a MOTOYHHM
paxyHKOM,B T.4. 32 [IoOTOYHUM paxyHKOM 3 BUKOPHCTAHHAM OCHOBHOI 4H J[04aTKOBOi KapTKH, B TOMY
YUCI, 3 TEPEBUIICHHSM BCTAaHOBJICHHUX JIMITIB/OOMeXeHb Ta/abo mpaB, BU3HadeHUX [[MBUIBHUM
KOJIEKCOM YKpaiHH, 3a BTpaTy, MOLIKOI)KEHHSI OCHOBHOI 4M J[01aTKOBO1 KapTKH TOILIO;

- Kiient 3000B’s3yeThCcsi  3a0€3MEUUTH  HAIEKHUM  KOHTPOJIb 3a  JisMH  MaloniTHbOI
0coOn/HemoBHOMITHROT 0COOM, HEpO3ToNIoIIeHHs MallomiTHROI 0c00010/HemnoBHOMITHROI0 0CO00010
[1IH xony, 3a HOTpUMaHHSAM JIMITIB, 30KpeMa 1 HUIIXOM MIJKIIOYEHHS 10 (PIHAHCOBOTO HOMEPY
teneony Kiienta mocimyru SMS-info mono omepariiit 3 BukopuctanHsaM J[01aTKOBOI KapTKH, IO
BunyieHa ManomniTHiii oco61 / HemoBHomiTHIM 0c00i, a TakoX HEpPO3rojoumeHHsS MaloiiTHbOIO
ocoboro/HenoBHomiTHROIO 0co60t0 TTTH/CVV2 oy, HoMepy ocHOBHO1//[01aTKOBOI KapTKU, TEPMIHY
nii ocHoBHO1/JlomaTkoBOIT KapTku Ta KimieHT Hece 3a 1€  BiAMOBIAAIbHICTH;

- Kiient 3000B’s13yeThest He MoBimoMIIsATH ManomnitHid oco06i/ HemoBHOmiTHINA 0cobi iHpopMaIlito,
30KpeMa naposi, KOJI0Bl1 cJI0Ba TOLIO, K1 JO3BOJIAIOTH 3MiHIOBATH JiMiTH 1o [IP mo omnepartisim yepes
Kontakr-nientp banky, OnnaitH-6ank, 4at- 60T banky,06aHkoMaTt TOIIIO;
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- Kmient miarBepmkye, mo omepanii mo IlorouHoMmy paxyHKy, siKi 3A1MCHEHI/3M1IMCHIOBATUMYThCS
ManoniTHb0I0 0c00010/HEernoBHOMITHROI0 0CO00I0, B TOMY YHCIi pO3MOpsKeHHs HemnmoBHOIITHBOIO
0CO0010 TPOIIOBUMH KOIITAaMH, 10 BHECEHI MOBHICTIO a00 YacTKOBO iHIMUMHU ocobamu B bank Ha ii
iM'sl, BAMHATHMYThCSI BUKITFOUHO B MEKaX 3aKOHOJIAaBCTBA, B MEXaX BCTAHOBJICHHUX JTIMITiB/OOMEXEHb 1
€ TaKMMH, 1110 3J1MCHEHI 32 monepeauboi 3rojau KimieHTa sik 3aKOHHOTO MPeJICTaBHUKA Ta/ado 3roau
Ipyroro 3 0aThKiB AUTHHH, KITIEHT 03HAOMIICHHI Ta 3HAE MPO BiIMOBIAANBHICTE 32 Aii ManomiTHROI
ocobu/ HemoBHONITHBOI 0COOM, IO MIATBEPIKYETHCS WMOrO MIAMUCOM Ha BIAMOBIIHIA 3asBi-
Horoopi/Jlorosopi;

8.3. Bci 3asBuM Ta rapaHTii, BUKJQJ€HI B I[bOMY PO3MLIi, 3aJUINAIOTECS YMHHUMH 1 TaKUMH, M0
BiJIMOBIAAOTH NIHCHOCTI, Ta 3aCTOCOBYBATHCS MIPOTATOM BCHOTO CTPOKY [iii BimoBigHOTO JloTrOBODY.
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PO31JI 9. IHIII YMOBH

9.1. KiieHT MOTOKY€EThCs 3 TUM, 0 baHK HE3aleKHO BiJ BCTAHOBIEHUX BiAMOBITHUM JloroBopom
CTPOKIB BHMKOHAHHs 3000B‘s3aHb, Ma€ IpaBo BuUMaraTu Bif KiieHTa 1OCTPOKOBOrO MOBEPHEHHS
3a00proBaHoOCTI 3a TakuM J[oroBOpoM.

9.2 KiieHT Hece TMOBHY BIJNOBINAABHICTh 3a TMPABUJIBHICTh CBOIX PEKBI3UTIB, BKa3aHUX Yy
BignoBigHOMY JloroBopi Ta 3000B’s3aHUII MPOTATOM YyChOro CTpoky nii JloroBopi 3abe3meuynTu
OTpPUMaHHS PEKOMEHIOBAHUX JIMCTIB BiJ baHKy 3a agpecoro CBOro Miclis IPOKUBAaHHS, 3a3HAUYEHOI0 Y
BianoBigHOMY JlOoroBopi, a y pa3i HeBUKOHAHHS YM HECBOEYACHOTO BUKOHAHHS 3a3HAYCHOTO 000B’SI3KY
- HeCe PU3UK HACTaHHS MOB’A3aHUX 3 LIUM HECTIPUATIMBUX HACIIAKIB.

9.3. [diticuuM KitieHT miaTBEpIKYE, 110

-o3HaliomsieHnit 3 BignoBigHUM JloroBopom/IIpaBunamu 1 Tapudamm banky, mo niroTh Ha nary
YKJIaJaHHA BiAMoBigHOro JloroBopy, a TakoX Aae€ 3rofy Ha iX 3MiHY Yy MOPSAAKY, BCTAaHOBJICHOMY
takuM Jloroopom/IIpaBunamu;

-03HAalOMJICHHH 13 3MICTOM HOpPMAaTHBHO-TIPaBOBHUX aKTiB HamioHampHOro Oanky YKpaiHM 1010
BIJIKpDUTTS, BUKOpPHCTaHHA 1 3akpurtst IloTounmx Ta Jlemo3uTHMX  paxyHKiB (B T.4. HIOJIO
000B’s13Ky/mipaBa baHKy 3ynUHATH MPOBEACHHS (DIHAHCOBUX OIEpaIliii, BiZIMOBIIATUCS BiJ POBEICHHS
(biHaHCOBHUX omepalliif, a TakoX BIAMOBISATUCS BiJ MIATPUMAHHS IITOBUX BITHOCHUH (Y TOMY YHCIi
IUIIXOM pO3ipBaHHS IUIOBHX BigHOCHH) 3 KIliEHTOM y BCTaHOBJICHOMY UYMHHHM 3aKOHOJABCTBOM
nopsaky), mozo omnepauiit 3 IIK ta 30008’ s13y€eTbCst JOTPUMYBATUCS IX [TOJIOKEHbD;

- O3HAlOMJIEHUH, 0 y BHMajKax, nepexbadeHux cr. 15 3akony VYkpainm «IIpo 3amoGiranus Tta
MNPOTUII0 Jeramizamii (BiAMHBAHHIO) JOXOMIB, OJEP)KAHUX 3JOYMHHUM LUIIXOM, (PIHAHCYBAHHIO
TepopusMy Ta (PiHAHCYBaHHIO DPO3MOBCIOJDKEHHS 30poi MacoBOro 3HHMIICHHA» baHK Mae mpaBo
BIIMOBUTHUCSI  BiJl ~ BCTAHOBJICHHS/IIATPUMAHHS [JUIOBUX/JOTOBIPHMX BIJIHOCHUH Ta poO3ipBaTH
BiANOBiTHMIA J[OTOBIp B OJHOCTOPOHHBOMY TOPSIIKY 3 YpaxyBaHHSM HOPMATHBHO-TIPABOBHX aKTiB
HamionansHoro 6aHky Ykpainu Ta nux IIpaBun B 4acTHHI, IO CTOCYETbCS — HOPSAKY 3aKPUTTS
paxyHKy/paxyHkiB Kiienra Ha Bumory basky;

-03HalloMJIeHUH, 110 baHK Mae npaBo BIAMOBUTHCA BiJl HaJaHHA MOCIYTH a00 MpoBeAeHHs (hiHAaHCOBOI
omeparlii y pasi BinmMoBu Kiienra/BkianHuka BiJl 03HaOMIJIEHHS 31 3MICTOM JIOBIIKHU IPO CHCTEMY
rapaHTyBaHHs BKIaliB (pi3uyHMX 0cCi0 Ta MIATBEp/PKEHHA ii ofepaHHS Ta/ab0 HEHaJaHHS
Knientom/BknagaukoM HeoOXx1aHOI iHGopMallli, y T.4. JOKYMEHTIB, epe0aueHNX 3aKOHOAABCTBOM,
HOpPMAaTHBHO-IIPaBOBUMH akTaMu HarlioHanbHOro GaHKy YKpaiHu Ta BiJIOBITHUM JOTOBOPOM;
-03HallOMJICHHH, M0 OOOB’S3KOBOIO YMOBOIO ISl YKJIQJICHHS JIOTOBOPY PO CHOXKUBYUN KPEAUT €
sroga Kiienra (crokuBa4a) Ha JOCTym 10 iH(GOpMAIIil, 0 CKIAJae HOro KpeJUTHY iCTOpilo, Ta Ha
30ip, 30epiraHHs, BHUKOPHCTaHHS Ta IMOIIMPEHHS uepe3 OOpO KPeAMTHUX 1CTOpiH, BKJIIOYEHE M0
€nuHoro peecTpy OOpO KPEAUTHUX 1CTOPIH, 1HPOPMAIi] MO0 HBOTO Ta IILOTO KPEIUTY, BU3HAYEHOT
3akoHoM Ykpainu "IIpo opranizanito opMyBaHHs Ta 00iry KpeiuTHHX icTopiii". BincyTHicTh Takoi
sroau KiieHTa (crioxkiBava) Mae HacIiIKoM BiqMoBYy baHKy (KpeauTo/IaBiisi) B yKIIaJCHHI JOrOBOPY Ta
3JIIHCHEHH1 KPeIUTHOT onepariii.

9.4 [liichum KitienT miaTBep/pKye, mo #HWoMmy Bigomo, 1o [loToyHWil paxyHOK 3a00pOHEHO
BUKOPHUCTOBYBaTH [yl TPOBEJCHHSA ONepaliif, MoB'sI3aHUX 13 3AIMCHEHHSAM MiJIPUEMHULBKOT
JISUTbHOCTI/TIPOBAIKEHHSIM He3aJIeXkKHOI MpodeciHHOT AisTTbHOCTI.

9.5.KiieHT ycBiioMIIIOE Ta MIATBEPIKYE, IO YMOBH BianoBigHoro Jlorosopy Ta IlpaBuin miast Hporo
3pO3yMiJii, BIAMOBIIalOTh HOTO 1HTEpecaM, € PO3YMHUMHU Ta CIIpaBeAJIMBUMHU.

9.6.KuieHT miaTBep/UKYE, 10 HE 3HAXOIUTHCA i BIUIMBOM OMaHH, OOMaHy, HaCHJIbCTBA, MOTPO3H,
3JI0OBMHCHOI yroam abo 30iry BaKKWUX JJIsl HhOTO OOCTaBUH Ta TapaHTye, IO HA MOMEHT YKJIaJaHHS
nporo JloroBopy BiH HE € >KOJHMUM UYHMHOM OOMEXKEHHUM 3aKOHOM, IHIIUM HOPMAaTHBHUM aKTOM,
CyJIOBUM DIIICHHSIM a00 1HIINM, TIepen0adeHuM YNHHUM 3aKOHOJIaBCTBOM, CITOCOOOM B CBOEMY IpaBi
ykinagatu 1eid Jloropip Ta BUKOHYBaTH yCi YMOBH, BH3HAu€HI Yy HbOMY; ykiajzeHHs Jlorosopy
3nikicHIoeThess Mk bankom Ta Kitientom 6e3 HaB A3yBaHHS OCTAHHBOMY CYITPOBIJTHUX TOCIIYT.
9.7.PozipBannsa BignosigHoro JloroBopy He 3BunbHsA€ KiieHTa Bin 00OB’S3Ky MOTacUTH B IOBHOMY
00cs131 3a00proBaHiCTh, 110 Oylna HapaxOBaHa 10 JaTH PO3ipBaHHA Takoro /lorosopy, BKIIOYaOuu
3a00proBaHiCTh 3a OBEPAPAPTOM/KPETUTHUM JIMITOM, IPOLIEHTAMH, KOMICISIMH, TIEHEI0 Ta mTpadamu
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3a mopyimeHHs 3000B’s3aHb 1o JloroBopy, a Tako 3a riatexamu 3a [loTOYHMM paxyHKOM 3
Bukopuctantsm [IK, mo OynyTs Haaxoautu a0 banky mpotsrom 45 (COpok 1I1’sITh) KaJleHAAPHUX JTHIB
michs 3aKkiH4eHHS 45 (copoka I’sATH) KaJCeHIApHUX MICis Tojaadi AHKETH-3asBH PO 3aKPUTTS
[Torounoro paxyHky 3 BuKopuctanusm I1K Ta BUKOHaHHS BCiX CIHCAaHb 32 YMOBH HasiBHOCTI aKTUBHHX
0JIOKYBaHb.

9.8. IIpaBa banky 3a Oyap-skum JloroBOpoM MOXKYTh OyTH BIACTYILIEHI TpeTiii 0c0o0i 3riTHO YNHHOTO
3aKOHOJAaBCTBa YKpainu, 0e3 3roau Kiienra.

9.9.Ctoponn momoBmIKCh, IO 000B’si3ku KitieHTa 3a Oyab-skuM J[OroBOpoM HE € TaKUMH, IO
HEpPO3pPUBHO TOB’si3aHI 3 ocobor KimieHTa 1 y 3B’SA3Ky 13 IMM Ha TMiJACTaBax Ta y BHUIIaJKaX,
nepeadayeHnx 3aKOHOJABCTBOM YKpaiHH, MOXKYTh BUKOHYBAaTHCS TPETIMU ocobamu (y TOMY YHCIi
cnagkoemisiMu). CTOpOHM JJOMOBIIIMCH, 1110 KiTieHT He Mae mpaBa 3a BJIACHOIO 1HIIIATUBOIO MOBHICTIO
ab0 YacCTKOBO YCTYIHUTH CBOi IpaBa Ta 3000B’s3aHHA 1O Oyap-skoMy JloroBopy, ykiazeHOMY 3
bankowm iHmIi#i 0co61 6€3 monepenHbpoi MUCbMOBOI 3roAu baHKy.

9.10.CtopoHu miATBEpAXKYIOTh, IO TEKCT BimmoimHoro Jlorosopy Ta I[lpaBun BimoOpaxae nilcHi
Hamipu CTopiH.

9.11.bank 3000B’s3aHul 3a0e3meunTH 30epekeHHs iHPopMaIlii MO0 AISUTBHOCTI Ta (iHAHCOBOTO
crany Kiienra, sixka crana Bimomoro banky y nporeci oociyroByBanss KitieHTa Ta B3a€MOBIIHOCHH 3
HUM YH TPETIMH 0cOOamMu Ipu BUKOHaHHI J[oroBopy (0aHKIBChKA TAEMHHUIIS).

9.12.baHkiBchka TaeMHUIl PO3KpHBaeTbcs bankom 3 mo3Bony KiieHTa, a TakoX BHUKIIOYHO Y
BUMAJIKaX, 3a3HaueHNX y 3akoHi Ykpainu «lIpo Ganku 1 OaHKIBCBbKY HisTIbHICTB»,3aKOHI YKpaiHu
«IIpo cnoxuBue KpeAUTYBaHHS» Ta y BHUIAJAKaX, BU3HAUEHHX KPUMIHAJIBHUM IPOLECYaIbHUM
3aKOHOJIaBCTBOM.

9.12.1.Knient nagaB banky no03Bin Ha po3kputTTs bankom iHdopmalii, M0 CTaHOBUTH OAHKIBCHKY
TaEMHUITIO, IEPCOHATBHUX JIAHUX, KOH(1IeHIIIHHOT 1HpopMaIlii mo/10 cede Ta 3A1HCHeH] HIUM Oomepartii
AxtionepHoMmy ToBapuctBy «Omanbank» Ta Minmudpu B oOcsrax, nependauenux I[lopsakom
HajaHHs gonoMoru B pamkax [Iporpamm “ellinTpumka” Ta IlopsimikOoM BHUKOPUCTaHHS KOIITIB,
nepeadayeHux y Jep)kaBHOMY OOJUKeTI Ul HaJaHHS JonoMord B pamkax [Iporpamm
“ellinTpumka”,3aTBepKeHUX TocTaHOBOr0 Kabinety MinictpiB Ykpainu Bix 09 rpymas 2021 p. Ne
1272 «Jleski nuTaHHA HaJlaHHS 1onoMorH B pamkax IIporpamu “ellinTpumka’».

9.12.2. KiienT HagaB banky mo3Bin Ha po3kputts bankoMm iHdopMarii, 0 CTAHOBUTH OaHKIBCHKY
TAEMHULIIO, IEPCOHANIBHUX AaHUX, KOH(ieHHOT iHopMarlii, siki HeoOX1aH1 i peectpaii Kiienta
y Cepsici Visa Alias.

9.13.KuieHT Hanae Oe3BiKIMYHMMA 103B11 banky 30upartu, 30epiraTi, BUKOPHCTOBYBATH iH(OpMaIlito
npo KiieHnra, sika € He0OX1IHOIO ISl BUBHAUEHHS TJIATOCIIPOMOKHOCTI OCTaHHBOTO, HAJa€ TO3BUI Ha
JOCTYH /10 Oro KpeIuTHOI iCTOPii, a TaKOX J03BLI HA Nepeavy Ta MOIIMPEeHHs yepe3 Oyab-ske bropo
KpeAUTHUX iCTOpil iHpopMalii mpo KpeauTHy ictopito Kiienra, 30kpema uepes [lpuBatHe akiioHepHe
ToBapucTBO «llepie BceykpaiHChbke OIOpO KpeAUTHUX 1CTOPii», sKe 3HAXOAUThCS 3a ajgpecoro 02002,
M. KuiB, Byn. €srena Csepcrioka, 11, ToBapucTtBo 3 00MEXEHOIO BIANOBIIAIBHICTIO «YKpaiHChKe
010pO KPEIUTHUX 1CTOpii», sike 3HaxoauThes 3a afpecoro 01001, m. Kuis, Byn. I'pymescbkoro 6ya. 1-
J1, a TakoK 1HIIUM 0co0aM, 3T1THO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

I3 3mictom 3akony Ykpainu «IIpo opranizamito popMyBaHHS Ta 00Ty KpeAUTHUX ICTOpPii» B YMHHIN
penaxmii KiieHT o3HalioMIIeHHIA.

Knient miaTBeppkye, M0 3a3HaYeHa 3ro/la HAIa€ThCsl HUM 3 BUKOPUCTAHHSAM TEPMiHIB Ta MOHSATH, SKi
nependadeHi 3akoHoMm Ykpainu «IIpo opranizaiito ¢opmyBaHHs Ta 0OIry KpeIWTHHUX ICTOpii» Ta 3
YCBIJTOMJICHHSIM HUM 3MICTy BKa3aHHX TEPMiHIB Ta OHSATb.

Knient nHanae 3rony banky mepenaBatu iHGopMallito, 110 CTAaHOBUTH OaHKIBCBKY TAa€MHHULIIO, MPO
HBOTO, a TAKOXK PO MOB’s13aHUX 3 HUM 0cib 10 KpenutHoro peectpy HamionansHoro 6aHky Ykpainu B
MOPSAIKY Ta B 00Cs31, IKMI HEOOX1AHUM J1s1 BUKOHaHHS bankoMm BuMmor 3akony Ykpainu “IIpo Ganku 1
0aHKIBCBbKY JisUTbHICTE”.O00B’A3KOBOI0 YMOBOIO JUISl YKJIQJIEHHS JIOTOBOPY MPO CIOKUBUYMMA KPETUT €
3roja CHoOKMBa4a Ha JOCTyHn 70 iHdopmarlii, o CKJIaJac WOro KpeAuTHY ICTOpito, Ta Ha 30ip,
30epiraHHs, BUKOPUCTaHHs Ta MOIIMPEHHS Yepe3 OIopo KPeIUTHHUX ICTOpiH, BKIIOUEHe A0 €IMHOro
peecTpy OI0pO KpeIWTHUX 1CTOPid, 1HpOpMaIii 11100 HHOTO Ta IOTO KPEIUTY, BUBHAYEHOI 3aKOHOM
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VYkpaiau "[Ipo opranizamiro GopmyBaHHs Ta 00iry KpeauTHUX icTopiit". BimcyTHICTh Takoi 3romu
CIOKMBaya Ma€ HACIIJKOM BiIMOBY KPEIHMTOMABL B YKIJIAJECHHI JOrOBOPY Ta 3I1MCHEHHI KPEIUTHOI
omepariii.

9.14 KnienT Hagae 103Bin banky:

9.14.1. B pasi,koim 1€ € HEOOXIAHUM I peaiizamii 000B’s3KiB 4M 3axHCTy mnpaB banky( B Tomy
YHuCi, aje He BHKIIOYHO SIK KpeauTtomaBus 3a JloroBopoM oBepapadTy), HEBUKOHAHHS YU
HEHAJIe)KHOTO BUKOHAaHHA KilieHTOM 3000B’s3aHb 11010 MOBEPHEHHS 3a00ProBaHOCTI 3a OYIb-IKUM
JloroBopoM, BUKOPUCTOBYBATH Ha BIACHUH po3cya baHKy, B TOMY YMCII PO3KPUBATH TPETIM ocodam
(30Kpema, ajie He BHKJIIOYHO: MPAaBOOXOPOHHHM OpraHam, Cyqy, HOTapiycy, Aep)KaBHIM BHUKOHaBUil
ciyx0i, NPUBATHUM BUKOHABISIM, CKCIIEpPTaM, KPEOUTOpaMm, TOINO) B TOPSAAKY Ta B MEXKax,
HEOOXITHUX JUIsi BUKOHAHHS 000B’s3KIB Ta peanmisaiii nmpaB banky, iHdopmamito nmpo KiieHra, ska €
0aHKIBCHKOIO TAEMHUIICIO;

9.14.2. IpU  BPETYJIIOBAaHHI TPOCTPOUYEHOT  3a0OproBaHOCTI IMOBIIOMJISTH TIPO  YKJIAJACHHS
Knienrom/IToznyansaukoM — J[oroBopy Mpo CHIOXHUBYMMA KPEOUT,AOT0 YMOBH, CTaH BHUKOHAHHS,
HasBHICTH Ta PO3MIp MPOCTPOYECHOI 3a00PTrOBaHOCTI 3a YKIaneHUM JloroBopoM TpeTiM ocobawm,
B3a€MO/Iis 3 IKUMHU 00YMOBJICHA yKIIaZieHUM J[oroBOpoM, Ta siKi Ha/laly 3roy Ha TaKy B3a€MOJIII0;
9.14.3. He3alexXHO Bil CTaHy BHUKOHaHHs 3000B’si3aHb 3a OyAb-akuM JoroBopom, po3KpuUBaTh
iHpoOpMaIifo, MO CTAHOBUTh OAHKIBCHKY TA€EMHUIIO Y MOPAIKY Ta B 00Cs31, SKUH HEOOXiTHHHA IS
BUKOHaHHS baHKOM BUMOI 3aKOHOJABCTBAa YKpaiHH, 30KpeMma, aje He BHUKIIOYHO HOPMATHUBHO-
npaBoBUX akTiB HarioHanbHOi KOMicii 3 HIHHUX mamepiB Ta (POHIOBOTO PHHKY MIOAO PO3KPHUTTS
€MITEHTOM 0COOIMBOI 1HpOpMAIIii.

9.15. Kmient Hanmae mpaBo banky, a bank mae mpaBo HamaBatu iHpopmamiro mpo Kiienta Ta
3MIMCHEHHST HHUM oOImepalii, sfka cTaja BigoMa baHKy mpu BCTaHOBIEHHI MPaBOBITHOCHH, MpU
obciyropyBanHi Kitienta 3rimHo Oynb-sikoro JloroBopy Ta B Tpoleci BUKOHAHHSA OyAb-SKOTO
Jlorosopy:

-TpeTiM ocobaM — KoHTpareHTam (mapTaepam) banka (B T.4., ajie He BUKIIIOYHO,- areHTaM iaeHupikaii
Ta Bepudikaii KI€HTIB, KPEAUTHUM MOCEPEAHHUKAM), K1 OyIyTh 3allydeHi OCTaHHIM Ha JIOTOBIpHiil
OCHOBI JI0 TIpoliecy 0OCIyroByBaHHS OmnepalliiHoi aisuibHOCTI banky;

-TpetiM ocobam — Opranizauii Kmienra, y pasi, sikmo Ilotounnii paxyHok KiienTa BiaKpuTHH ams
3apaxyBaHHs MJIaTexiB Bix Opraxizaiiii,

-caMOCTiiHO po3kpuBatd iHpopmaniro mnpo Kiienta, mo crama BijoMa B Ipoueci #Horo
00CITyrOByBaHHS, SIKIIO TaKOTO PO3KPUTTA BUMAara€ HEOOXIIHICTh 3axucTy baHkoM cBOiX mpaB Ta
3aKOHHMX IHTEpECIB B CYyJJOBUX Ta/ab0 MPaBOOXOPOHHMX OpraHax;

-y BUNAJKy 3BepHEHHS baHKy 10 Oyab-iKOi TpeThOi 0cOOM MIOAO BIACTYIJICHHS IpaBa BUMOTH 3a
JloroBopoM Ta/ab0 y BMIAAKy BHHUKHEHHS y baHKy Hamipy 3AiHCHUTH Take BIJACTYIUICHHS /0
GakTHYHOTO #Oro 3aiCHEHHsS(3 ypaxyBaHHSAM HOPM YHHHOTO 3aKOHOJABCTBA  YKpaiHH,
ITpaBun/JloroBopy IO CTOCY€ThCSl BIACTYIUICHHS MpaBa BUMOTH 3a JlOrOBOpOM MpO CIOKHUBYMM
KpEJINT);

-TOB «CUIbITO-®Y» (02090, m. Kuie, Byn. Byrmeposa, 1; xox €JIPTIOY: 40720198) 3a IIK, mo
MPUIMAalOTh Y4acTh y MPOrpami JOsUIbHOCTI «BiIacHUM paxyHOK»;

-TOB «®O33I[-®VY/I» (kox €APIIOY 32294926, micue3naxomkenns: 08132, Kuiscbka 00i1., KueBo-
CesiTomMHCHKUI paiioH, micto Bumnese, Bynuns [Ipomucnosa, 6yaunok 5) 3a 1K, mo npuitmanu
y4yacTb y mporpami JOsuIbHOCTI «BrnacHuil paxyHok», no nepenadi Bcix mpaB 10 TOB «CUIBIIO-
DOV ]»;

-TOB «®OPA» (xom €PIIOY 32294897 micue3naxomxenns: 08132, KuiBcbka 00:1., Kueso-
CsiTomMHCHKUI p-H., M. Bumnese, Byn. [Ipomuciosa, Oya. 5 ) 3a IIK, mo npuiiMaoTh yyacTs y
nporpami JosmbHOCTI «Dopa Cluby;

- 1HIMM 0c00aMm,IIo € MEHeKepaMH MTPorpam JIOSITbHOCTI;

a TakoX B mporieci obcmyroByBanHs KiienTta - 3 MeToro HajgaHHa KilieHTY MOXKJIMBOCTI TPOBEICHHS
omepariiii 3 enekrponaumu rpommma - TOBAPUCTBY 3 OBMEXEHOO BIAITOBIJAJIBHICTHO
«HEIZCEHH»( 03110, m. Kwuis, Byn. Comom’sincbka, 11 «A»; xom €JIPIIOY 41498322), 3
TOTIBKOBUMH  Komrtamu  (Bamota-  rpuBHs)- TOBAPUCTBY 3  OBMEXEHOIO
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BIAITIOBIZAJIBHICTIO «YHIBEPCAJIbHI ITIJIATDKHI PIIIEHHA» (04080, m. Kuis, By
HuwxnboropkiBceka, 45a, xoxm €JIPIIOY  37973023),TOBAPUCTBY 3 OBMEXEHOIO
BIITIOBIJAJIBHICTIO «®IHAHCOBA KOMITAHIS «KOHTPAKTOBUM JIIM»» ( 04080, wm.
KuiB, Byn.Mexeripceka, 82 A, xopmyc b, 0d.312, kox €JPIIOY 35442539) Tta y Bumagkax,
nependadyeHux 3aKOHOJaBCTBOM Y KpaiHU.

[Tpu upomy Ctoponu noroauiu, uio Kiient He matume 10 baHky )KOAHUX MPETEH31H B pa3i BAMHEHHS
Bankowm 3a3HaueHux Jiid.

9.16. ®ona rapaHTyBaHHA BKJIAAIB Gi3HUHUX 0CiO:

9.16.1. 1o MomeHnTy ykiamaHHs BiamoBigHoro JloroBopy bank 000B’s3k0BO o3Haniomittoe KitieHnTa
/Bxnagauka 3 iH(opMaIi€ro npo KOITH,IKI He BIAIIKOAOBYIOTHCS 3a paxyHOK DOHIY rapaHTyBaHHS
BKJIaAiB i3MYHHX 0ci0,31 3MicToM JIOBiAKM TPO CHUCTEMY TrapaHTyBaHHS BKJIaAiB (I3MYHHX OCiO,
Knient/Bxiagauk otpumye onus ex3zemiusip Josiaku. [licnsa yknanenns [Jorosopy Kinient/Bknaanuk
MOTO/IKYETHCS B TIOJANBIIOMY O3HAHOMITIOBATUCSA HE piJlle HIX OJUH pa3 Ha pik 3 JIOBiJIKOO Mpo
CHCTEMY rapaHTyBaHHS BKJIAIiB Qi3udHuX 0ci0 Ha caiiTi banky B Mepexi [HTepHET 3a eneKTpOHHOIO
anpecoro: Www.bankvostok.com.ua; 3a 6axanusm Kiienta/Bknagnuka bank namae JIoBiaKy mpo
CHCTEMYy TapaHTyBaHHSA BKJaIiB (i3WYHMX OCi0 Ha mMamepoBOMy HOCIT y BHNAAKY 3BEPHEHHS
Knienta/Bxiagnuka a0 BigaiieHHs: banky.

9.16.2. TlipmucanusMm BiamoBigHoro Joroopy KiienT/BkmagHWK MiaTBEpIKYye, 0 Horo Oyio
MOBIAOMJICHO JI0 YKJaaeHHs [loroBopy mpo Te, mo PoHJ rapaHTyBaHHS BKJIaiB Pi3UYHUX OCIO calT
www.fg.gov.ua (nami — DoHI) rapaHTye KOKHOMY BKJIQJHUKY OaHKY BIALIKOYBaHHS KOIITIB 3a HOrO
BiuagoM. Ilin BKiazoM ciify po3yMiTH KOIUTH B TOTIBKOBiM a00 0e3roTiBKOBiN (opmi y BamioTi
VYkpainu abo B iHO3eMHIM BalOTi, SKi 3aidydeHi OaHKOM Bij BKIagHWKA (200 SKI HATIWILIN JUIS
BKJIAJHUKA) HAa YyMOBax JIOTOBOPY OaHKIBCHKOTO paxyHKY, OaHKIBCHKOTO BKJIaay (IEMO3HTY),
BKJIFOYAIOYM  HapaxoBaHi BIJCOTKH Ha Taki KOIITH, BiINOBIIHO 10 3akoHy Ykpainu «[Ipo cucremy
rapaHTyBaHHs BKJIa/liB (Pi3UUHUX 0CIO».

Komrtn, mo 3HaxonsaTees Ha paxyHkax «Haxommmka» ta «HaszOuparyce»/mponykr «bank Bnacauii
PaxyHok» minagaroTh MiJ BU3HAUYEHHS BKJIAdy.

®oHJ TapaHTyBaHHS BKJIAIB (PI3UYHUX OCIO HE BINIKOJOBYE KOIITH 3a BKJIaJaMH Yy OaHKIBCBKUX
MeTajax Ta 3a BKJIaJaMU, MiATBEPIKEHUMHU OLAJHUMU cepTU(dikaTaMu OaHKY.

9.16.3. bamk nHa BuMmory Kiienra/Bxkiamnuka Hamae BUTSAT 3 mux [IpaBUia MO0 TOPSIKY
00CITyroByBaHHS paXxyHKY, 3aCBiU€HHH yITIOBHOBaXXeHOIO 0c000t0 baHky.

9.16.4.bank Hagae KitienTy/BkilafHUKYy Ha BUMOTY OCTAHHBOTO aKTYaJIbHY 1H()OPMAIIIIO TIPO CHCTEMY
rapaHTyBaHHs BKJaJiB (i3u4HUX 0ci0 mia vac il BianosigHoro JloroBopy 3riiHo 3akoHy YKpaiHu
«IIpo cuctemy rapanTyBaHHs BKJIaAiB (QI3UIHUX OCIOM.

9.17.bank mae mpaBo, a KiieHT moBimomiieHu#d Ta Hajgae cBOw 3roAy (mo3Bin) banky Ha 0OpoOKy
nepcoHanbHUX AaHux KiieHTa, mo Bkitodae B cebe aii banky mo 300py, peecTpallii, HAKONIUYEHHIO,
30epiraHHio, aganTyBaHHIO, 3MiHI, TOHOBJICHHIO, TMOUIMPEHHIO (PO3MOBCIOKEHHIO, peaizallii,
nepeaayi), BAKOPUCTAHHIO, 3HEOCOOJICHHIO Ta 3HUILICHHIO OY/Ib-sSKHX MepCcOHAbHUX qaHux KiieHra.
9.18.00po6ka nmepcoHanbHUX HaHMX KilieHTa 3aranbHOrO Xapaktepy abo Bpa3iMBHX (3a HasBHOCTI)
MEPCOHANBHUX JaHUX 3/1MCHIOIOTHCS Ui 3a0€3MeUeHHs BIIHOCUH y cpepl eKOHOMIYHMX, (PIHAHCOBUX
MOCTYT Ta CTpaxyBaHHs, BIAMOBIAHO 10 3akoHy Ykpainu «[Ipo OaHku i1 OaHKIBCBKY AiSUTBHICTBHY,
3akony Ykpainu «lIpo ¢iHaHCOBI MOCIYTU Ta JIep:KaBHE PEryIIOBaHHS PUHKIB (DIHAHCOBUX MOCTYTY,
3akony Ykpainu «lIpo 3amobiraHHs Ta MPOTUAIO Jerami3amii (BiIMUBAaHHIO) TOXOJIB, OACPMKAHHUX
3JIOYMHHUM HUIIXOM, (DiIHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0i MacOBOTO
3HUIICHHA», 3akoHy YkpaiHu «[Ipo crnoxuBue KpeAUTYBaHHS», HOPMATHBHO-TIPABOBUX aKTiB
Hamionansnoro 6anky Ykpaiau, Craryry banky ta I[lomosxkeHHst Tpo 00poOKY 1 3aXUCT MEPCOHATBHUX
JIaHuX y 0a3ax mepcoHanbHUX HaHuXx, BonoaunbieM skux € [IAT «bAHK BOCTOK».
9.19.1Tinmucannasam mporo [lorosopy Kiienr, sk cy6’ekt IlepcoHanbHUX maHWX, Hamae baHKy CBOIO
MUCHMOBY O€3yMOBHY Ta O€3BIAKINYHY 3T0/y Ha:

- 00poOky IlepconanpHux manux KiieHrta, mo BkiIOyae B ceOe BUMHEHHS OyAb-sKUX il Ta/abo
CYKYMHOCTI [iif, IO TOB’s3aHI 31 30UpaHHAM, pEeCTpaIli€lo, HAKOMUYEHHSIM, 30epiraHHsM,
aJlanTyBaHHSIM, 3MIiHOIO, TIOHOBJICHHSM, BHKOPHCTAaHHSIM 1 MOIMUPEHHSIMH (PO3MOBCIOKEHHSM,
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peanizaiii€ro, epeaayueto), 3Heoco0aeHHAM, 3HUIICHHM [lepconanpaux ganux KiieHTa, BiAMOBiIHO
10 Metu 00poOku IlepcoHanpHUX JaHUX, 10 BKazaHa B 1ux [IpaBmiiax Ta/abo Oyab-gKoi iHIIO! MeTH
00poOku IlepcoHanpHUX AaHUX, 110 BU3HAYAEThCd BaHKOM B TOMY 4YMCIl 3 METOHO MPOIOHYBaHHS
Oy/ab-SKUX HOBUX OaHKIBCHKMX IOCIYTI Ta/ab0 BCTAaHOBJEHHS AUIOBHX BiTHOCHMH MiX KiieHToMm Ta
bankoM Ha miacTaBi IMBUIBHO-TIPABOBUX JIOTOBOPIB, MPEAMET SKUX € BIAMIHHHM BiJ TpEAMETY
VKJIaIeHOTO JoroBopy Ta/abo tux IlpaBwi, B Tomy uucm KiieHT Takox Hanmae banky m03BiT Ha
30MpaHHs, PEECTPAIlii0, HAKOMWYEHHs, 30epiraHHs, aJlanTyBaHHs, 3MiHY, TTIOHOBJICHHSI, BAKOPUCTAHHS 1
MOIIMPEeHHS (PO3MOBCIOKEHHS, peallizaiisi, nepeaada), 3HEOCOOJICHHS, 3HUIICHHS l[lepcoHambHUX
nanux Koienta npu BukoHanHi bankom [lopsaxky HaganHs pomomoru B pamkax IIporpamum
“ellinTpumka” Ta llopsinky BHKOpPHUCTaHHS KOIUTIB, MependaueHuX y Aep)KaBHOMY OIOKETi s
HajgaHHa gonomMord B pamkax [Iporpamu “ellinTpumka’”,3aTBep/KeHUX TOCTaHOBOKO KabiHety
MinictpiB Ykpainu Big 09 rpyans 2021 p. Ne 1272 «/lesiki nuTaHHS HAJAaHHS JONOMOTH B PaMKax
[Tporpamu “ellinTpumka’

- 30ip, HaJaHHS, BUKOPHCTAHHS Ta MOUIMPEHHS OyAb-IKMM YHMHOM iHQOpMaIlii, 10 BKa3aHa B IbOMY
MyHKTI Yyepe3 Oropo kpenuTHuX ictopiit /Kpeautauit peectp HarionanpHoro 6anky Ykpainu ta

- po3kputTs iH(popmanii moao Kiienra, sika 3riiHO i3 3aKOHOJABCTBOM YKpaiHU MiCTUTh OaHKIBCBKY
TaEMHHIIIO Ta/a00 € KoH(DiAeHIIITHOIO iH(DOpMaITi€ro.

Crpox 30epiranns Ilepconanpaux nanux Kiienta cranoButh 50 (I’sitmecst) pokiB 3 MOMEHTY
ykJ1aganHs BignosigHoro Jloroopy. O6csar Ilepconanbuux nanux KiieHnra, moao Skux 311HCHIOETbCS
nporec o0poOku Ilepconanpamx manmx KorieHTa Ta sKi MOXYTh OyTH BKJIIOYEHI 10 0asu
MepcoHANbHUX JaHuX baHKy, BU3HA4a€eThCs CTOPOHAMH, SIK OyIb-sika iHpopmaris npo Kiienra ta/abo
ymoBH [loroBopy, 1o crana Bijgoma banky npu BcTaHoBieHHI BigHOCHH 13 Kiienrom. IlinnmucanHsam
uporo JloroBopy KitieHT Tako HaJgaB CBOIO 3rojly Ha 3MiHy Bu3HaueHoi [loroBopom/IIpaBuiamu Metu
00poOKM mepcoHanpbHUX JMaHuX KilieHTa TUITXOM PO3MIIIEHHS BiAMOBIAHOTO TIOBIIOMJICHHS Ha
odimiitHomy caiiti banky B wMepexi [HTepHeT Ta mUIAXOM HampaBleHHS 1H(OPMALIHOTO
MOBiOMJICHHS Ha HOMep Tenedony KiienTa, mo Bka3aHuili ocTanHIM B AHKeTi-3asBi/3asBi-JloroBopi
npo akment wmiei I[lybmiynoi mnpomo3umii 3a BubGopom banky. 3roga Kiienta Ha o00poOKy
[lepconanpaux manux KiieHTa, M0 HajaHa OCTaHHIM 3TiTHO 3 YMOBaMH IbOTO ITYHKTY HE BUMAarae
3IACHEHHsl MOBiZJOMJIEHb Npo nepenauy Ilepconanpuux nanux KiienTta TperiM ocobam 3riHo 3
HopMamu cT.21 3akony Ykpainu «IIpo 3axuct nepcoHanbHUX JaHUX». [liqnucaHHsIM BiANOBITHOTO
HoroBopy KiieHT miaTBep/Kye, 1110 HOro MoBiIOMIIEHO MPO BKIOYEHHs ioro IlepcoHanbHUX TaHMX
10 0a3y MepcoHaNbHUX JAaHUX 3 METOIO, III0 BKa3aHa B LIbOMY MYHKTI, @ TAKOX, 10 HOMY MOBIJOMJIEH]
fioro mpaBa, Bu3HaueHi 3akoHOM YkpaiHu «IIpo 3aXUCT HEepCOHANbHUX JAaHUX», 4 TAKOXK METY
00po6ku Ilepconanbuux nanux Kimienra, B Tomy uucii 300py Ilepconansuux nanux Kiienra.
9.20.Ans uineit nux IlpaBun KiieHT moromxyerses, Mo 00CAT MepCOHATbHUX JaHUX BKIIOYAE OyIb-
AK1 BIJOMOCTI/iHOpMaIlif0, 110 J03BOJSIOTh MPOBEACHHS 1MeHTHdiKauii Ta Bepudikamii ¢i3uuHOi
ocoOu Ta Oynu HamaHi KiieHToMm BigHOCHO cebe Ta/abo MICTATbcA y BHJIAHMX Ha iM’s KiienTa
JOKYMEHTaxX 4 MiANUCAaHUX HUM JaokymeHTax. Kpim Ttoro, KiieHT Hanmae cBowo O0€3BIAKINYHY,
0e3yMOBHY 1 He 00OMeXeHY CTPOKOM Jii 3rony (103Bi1) banky Ha Te, 1m10:

- 00poOka nepcoHabHUX HaHuX KirieHTa 3a1iicHI0OeThCsl BaHKOM BiAMOBIAHO 10 HACTYTHUX ITUICH:

- HajgaHas KiieHnty Oyap-skux 0aHKIBCHbKUX/(hIHAHCOBUX MOCIYT Ta MOCIYT y chepi CTpaxyBaHHS;
3/1IACHEHHS MTpaB Ta BUKOHAHHS 000B’sI3KiB IIPU BCTAHOBJIEHHI IPABOBIIHOCHH 3 baHKOM npu Ha/jaHHI
0aHKIBCBKMX IIOCIYI 3TiJHO HOPM YHMHHOTO 3aKOHOAABCTBA YKpaiHM, 3a0e3ledyeHHs LUBIIbHO-
MIPaBOBUX, FOCIOIAPCHKO-TIPABOBUX, aIMIHICTPATUBHO-TIPABOBUX, MOJATKOBUX, (PIHAHCOBUX BITHOCHUH
Ta BITHOCHH y cepi Oyxrairepchbkoro oOJiKy Ta CTaTUCTUKM BIANOBIAHO O BHMOI YHHHOTO
3aKOHOAABCTBa YKpaiHu, 30kpema: [luBimbHoro konekcy VYkpainu, [‘ocrmomapchbkoro Koaekcy
Vkpainu, [TonatkoBoro koaekcy Ykpainu, 3akoHy Ykpainu «lIpo O6anku 1 OaHKIBCBKY AiSUTBHICTHY,
3akony Ykpainu «lIpo ¢iHaHCOBI MOCIyry Ta ep>KaBHE PEryIIOBAHHS PUHKIB (DIHAHCOBUX MOCITYT»,
3akony Ykpainu «[Ipo 3amobiraHHs Ta TPOTUAIIO Jerami3aiii (BIIMUBAHHIO) JOXOJIB, OACPKAHHUX
3JIOYMHHUM HUIIXOM, (DIHAaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0i MacOBOI0
3HULIEHH», 3akoHy Ykpainu «IIpo Oyxranrepcbkuii 00k Ta (iHaHCOBY 3BITHICTH B YKpaiHi»,
3akony Ykpainu «[Ipo crioxuBue KpeauTyBaHHI», 3akoHy Ykpainu «[Ipo opranizauiro ¢popmyBaHHS
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Ta 00iry KpeIUTHHX icTOpii», 3akoHy Ykpainu «IIpo 3axuCT MepcOHANBHUX JaHWUX», HOPMATHBHO-
npaBoBuX akTiB HamionaneHoro 6anky Ykpainu, iHmmx HopMaTuBHHMX akTiB, CtatyTty ITAT «BAHK
BOCTOK», [TonoxeHnHs mpo 0OpoOKy 1 3aXUCT MEPCOHANBHUX JIaHUX Y 0a3ax MepCcoOHaIbHUX JTaHUX,
BononiibieM skux € [IAT «BAHK BOCTOK»; noTpumaHHss BUMOT YHHHOTO 3aKOHOAABCTBA Y KpaiHU
Ta BHYTPIIIHIX JOKYMEHTIB baHKy Npu yKiajieHHi/peecTpallii, BAKOHAHHI/CYyIIPOBOKEHHI JIOTOBOPIB,
3abe3neueHHs iH(GOpPMYBaHHA PO MPOAYKTH Ta TMOCIYyrd baHKy, ONUTYBaHHS IOMO SIKOCTI
oOciyroByBaHHs, 3a0e3nedeHHs AisutbHOCTI banky, peamizaiii npaB banky Ta 3nilicHeHHs baHkom
N, HEOOXiMHUX IJIs HEYXWJIBHOTO SKICHOIO BHKOHAaHHS B3sATHX baHkoMm 3000B’s3aHb Mepen
Kimienrom/Kniearamu;naganas KiieHTy MOXIMBOCTI OTpUMYBaTH OaHKIBCBHKI TOCIIYTH 32 CIIPUSHHS
areHTiB ineHTH(]iKamii Ta Bepudikaii KIi€HTIB, KPEAUTHUX MOCEPEIHHKIB, BKIIFOUYCHUX 0 TMEPENiKy
areHTiB imeHTu(dikamii Ta Bepudikaii KIEHTIB Ta/ab0 KpeIUTHUX TTOCEPETHUKIB Yy chepi CIIOKHUBUOTO
KpEeIUTYBaHHS Ha PUHKY OAHKIBCHKUX IOCIYT;

- nepenauy Kiienty indopmarii, ska MICTUTh peKIaMHO-1HPOPMAIIHHUN XapakTep (B TOMY YHCII
1010 HOBHX IPOAYKTIB Ta mociyr banky abo inmmx oci6) abo Oyap-saKoi iHmoi iHpopmarii, 30KkpeMa
po cTaH Oynb-aKoro paxyHky Kiienra, Bimkpuroro y banky abo npo cran 3aboproanocti Kiienra 3a
Oyab-SIKUM JIOTOBOPOM, yKJaaeHuM 3 bankom, muisixom BiampasieHHsS bankom iHdopmariitHoro
MOBIAOMJICHHSI Ha HOMep MoOinbHOro Tenedony Kiienra ta/abo 3acobamu MOIMITOBOTO 3B’A3KY YU
IHIIMH 3aco0aMu (B TOMY YHCIIi 32 JIOIOMOT'OIO TPETiX 0c¢i0), 0OpaHUMU HA BIACHUH po3cyn baHky;

- TEepeBIpKH OCTOBIpHOCTI HafgaHuX KIli€eHTOM mepcoHalbHUX JaHUX, B TOMY YHCIi 32 JOIIOMOTOIO
MOCTYT 1HIIUX 0Ci0, Ta 1X BHKOPHCTAHHS 1 TMOIIUPEHHS B TPOLECi 3IIHCHEHHS Oyab-SKUAX i,
CIOpSIMOBAaHUX Ha TOTamieHHs icHyrouoi 3ab0oproBaHocTti Kiienta 3a Oyab-sIKHM JOTOBOPOM,
YKJIaJICHUM 3 baHkoM;

- 3aiiicHeHHs baHkoM IHIIMX Aiii, MO0 HEe 3a00pPOHEHI 3aKOHOJABCTBOM YKpaiHW Ta OOMPAIOTHCS
bankom Ha BiacHHI pO3Cy/I.

- TOpPSAOK BHUKOPHUCTAHHS NepcoHaNbHUX HaHuX KiieHta Bu3HadaeThcsi baHkom camocTiiHO Ha
BIIACHHUM PO3CY/ B KO)KHOMY OKPEMOMY BHUIAIKY BiamoBigHo a0 [Tonoxennas «[Ipo o6poOky i 3axuct
MEePCOHANBHUX JAaHUX y 0a3ax mepcoHanbHUX HaHuXx, BonofiuibleM skux € [IAT «bAHK BOCTOK»
Ta BKJIIOYae npaBo baHky 3aiiicHIOBaTH OyAb-sK1 [1i 11010 OOPOOKHM IIUX JIaHUX Ta MO0 IX 3aXHCTY, a
TaKOXX Jii 1I0JI0 HaJaHHSA YacTKOBOro a00 MOBHOrO MpaBa OOpPOOKH MEPCOHAIBHUX JAaHUX TPETIM
ocobam, oopanuMm bankowm;

- TIOPSAJOK MOIIMPEHHS MEPCOHANBHUX JAaHUX BU3HAYAETHCSI baHKOM caMOCTIITHO Ha BIIACHUHN PO3CY[
3 BpaxyBaHHSAM HOPM 3aKOHOJABCTBa YKpaiHU y cepi OaHKIBCbKOI TAEMHUII Ta BKJIOYA€ Oyab-sKi il
banky mono mepenadi Bimomoctedt mpo Kiienta 3 06a3u mepcoHANbHUX JTAaHUX TPETIM 0cobam,
oOpanuMm bankowm;

- TOPSJIOK JJOCTYIY JI0 MEPCOHANBbHUX JAaHUX TPETiX 0ci0, B TOMY YMCIi Ha/JlaHHS iM 4acTKOBOro a0o
MIOBHOTO NpaBa 00poOKM LIUX AaHUX Ta/abo mepenady Takux JaHUX BU3HadaeTbcsd baHkoM caMoCTiiiHO
Ha BJACHUM poO3Cyl, B TOMY 4YHMCIlI 3 METOI MEpeBIPKM JOCTOBIPHOCTI HagaHux KiieHToMm
MEPCOHAIbHUX JaHMX Ta/ab0 KOHTAKTHUX JaHUWX, JUIsl 3aXUCTy 1HTepeciB baHky, 30kpema, ane He
BUKIIIOUHO, Y BUMAJIKy 3BEPHEHHS JI0 CYNly, Y BUMIAQAKY BiACTYIUIEHHS baHKOM mpaBa BUMOTH 3a Oy/Ib-
sakuM JloroBopoM, Tomio. Ilpu npomy, KiieHT Hagae cBO 3rojly Ha mepenady CBOiX NEPCOHAIBHUX
naHux baHkoMm TpeTiM oco0am Ta HaJlae TOCTYI JI0 CBOIX MEPCOHATBHHUX JAHUX OyIb-SKHUM TPETIM
ocobam, 110 BU3Ha4Yal0Thcs bankoM camocTtiiiHo, pu yomy KiieHT miaTBepixye, 1110 Taka repeaaya
NEPCOHATBHUX JaHUX HE NOoTpedye MOJaNbIIOro okpemoro moBigomieHHs KiieHta mpo Taki nii
(mepenauy) Oynb-IKUM CITOCOOOM, B TOMY YHCII 1 MIJISXOM MHUCBMOBOTO MoBigmoMieHHs. [1in TpetiMu
oco0amH, 3a3HAYeHUMH BUIE Yy IboMy NyHKTI IlpaBmi, KiieHT po3ymie HOBOro KpenuTopa 3a
JloroBopoM oBepApadTy (CIOKHUBUOTO KpPEOUTYBAHHSA), KOJIEKTOPCbKI KOMIMaHii, OmepaTopiB
MOOUTBHOTO Ta MOIITOBOrO 3B’ SI3KY, @ TAKOXK OyAb-AKHX 1HIINX OCi0 (K (HI3UYHMX, TaK 1 FOPUANYHUX ),
SKUM BaHKOM HamaeThCsl TOCTYN O MEPCOHANBHUX JIaHUX / 3IMCHIOETHCS Iepeaada MepCoHaTbHIX
nanux Kiienta(B ToMy uwMcii, ane HE BUKIIOYHO ONU3BbKI 0COOW, MPEACTABHUK, CIAIKOEMEIIb,
MOPYYUTENh, MAaWHOBUM TOPYYHTENb, TPETS o0co0a,skuM baHk TOBiZIOMIISIE TIEPCOHANBHI JaHi
KnienTa/llo3nuanpHuKa,B TOMY YHCII Taki, 10 MICTATh OAaHKIBCbKY TAEMHHUIIO Ta/a00 KOHDIIEHITIIHY
iH(popMalLlil0 B TpoIleci BperyIroBaHHsA MpocTpoyeHoi 3aboproaHocti Knienta/Ilo3nuanbHuka 3a
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JloroBopoM oBepapadTy(CroXKHBYOTO KPEAUTYBAHHS)).

9.21. KimieHT TakoX MiATBEPIKYE CBOE O3HAHOMIJICHHS Yy HMHCBMOBiM (hopMi 31 CBOIMH IpaBaMu SK
Cy0’eKkTa IEpCOHANBHUX JaHUX, BHM3HAYEHMMH 3akoHOM YkpaiHu «IIpo 3axucT mnepcoHambHHX
TaHUX», METOI0 300py IaHUX Ta 0COO0AMH, SKUM MEPearoThcs MOTO NMEepCOHANbHI JIaHi, CKJIAZOM Ta
3MICTOM 310paHMX NEPCOHAIBHUX JAaHHWX, a TAKOXK 3 TUM (HaKTOM, IO HOTO TEPCOHAIbHI JaHi
BKJIFOUEHI J10 0a3u nepcoHanbHuX gaHux «Kimientny, Bonogainbiem sikoi € [TAT «bAHK BOCTOK»
Ta, y 3B’3Ky 3 1uM, KiieHT He nmorpeldye MoAasbIIoro OKpeMoro MUCbMOBOIO IMOBIIOMIIEHHS PO
3a3Ha4yeHi y npoMy myHKTi [IpaBun o6cTaBuHu.

9.22. KnieHT miaTBep/uKye, IO Tepenada OyIb-IKUX IMEPCOHANBHUX JaHUX (i3MUYHUX OCi0, sKi
nepenatoTbes banky Bin imeni Kiienrta ta / abo y 3B'SI3Ky 3 MiNHCAHHSAM / BUKOHAHHAM OYAb-SIKOTO
JloroBopy, 3aiHCHIOETBCS 3 noTpuMaHHsAM Kiientom Bumor 4.1 cT. 14 1 4. 2 cT. 12 3akony Ykpainu
«[Ipo 3axucT nepcOHaNbHUX HaHUX» Ui OO0poOKM bBaHKOM TaKMX MEPCOHATBHUX [aHHUX 13
3apeecTpoBaHO0 baHKOM MeTo}o.

9.23.banKk Mae mpaBO MEPEBIPSATH IOCTOBIPHICTh HajaHUX KilieHTOM mMepcoHaIbHHX JaHWUX Ta/abo
KOHTAKTHHUX JAaHUX, B TOMY 4YHCIl 3 BHUKOPUCTaHHSIM IIOCIYT IHIIMX ONEPATOpiB, a TaKOXK
BUKOPHCTOBYBATH iH(OpMAIIiIO PO HEBUKOHAHI Ta/a00 HEHAJIEKHO BHKOHAHI 3000B’sI3aHHS 33 MU
[IpaBuinamu Ta/a6o Bignosiaaum JJoroBopom banky npu po3risiii NuTaHb Opo HaJaHHS 1HIINX MOCITYT
Knienty Ta ykianaHHi HOBUX JOTOBOPIB.

9.24.Tlpu upoMy, 3alUT Ta HagaHHs 1H(MOpMallii BBaKaeThCs 31iHcHeHUMU 3a 3ronoto Kiienrta. Kimient
TaKOX Hajgae 3rofy banky Ha po3kputrtsi bankom Tperim ocobam iHdopMmariii, sika MiCTUTh OaHKIBCHKY
taemHuI0 Kiienrta ta/abo kondinenuiiiny indopmanito npo Kiienra. 3actepeskeHHs, 3a3HaYeHE B
poMy IyHKTI [IpaBui BBakaeTbesi mIcbMOBHM 103B0osIoM Kitienta banky Ha po3kputTs iH(opmariii,
sKa MICTUTh OaHKIBChKY Ta€MHHIIIO/KOH(DIIEHITIIHY iHpopMarlito, y po3yMiHHi 3akony Ykpainu «lIpo
0aHKH 1 OaHKIBCBHKY AisUTBHICTBY, a TAKOXK Ha PO3KpUTTS iH(opMalii mpo ocody (KiienTa) y pozyminsai
3akoniB Ykpainu «IIpo indopmarito», «IIpo ¢pinancoBi mociayru ta AeprkaBHE PYTyTIOBaHHS PUHKIB
¢binancoBux nociayr», «IIpo croxuBUe KpeIuTyBaHHS.

0.25. 3 Meror BUKOHAaHHS BHUMOI YHHHOIO 3aKOHOJABCTBA IO CTOCYEThCS iAeHTH]iKalii Ta
Bepudikauii KiieHnra, ykiajaeHHs NpaBOYMHIB 3 3aCTOCYBaHHIM LIM(PPOBOTO BIACHOPYYHOTO MIANHCY
Knienra, a Takoxx Ui 3/1HCHEHHS KOHTPOJIO SKOCTI 0OciyroByBaHHs KiieHT Hazmae cBOlo 3rojay,a
bank Mae mpaBo Ha cBiit po3Cy:

9.25.1.3piiicHioBaTH BimeoBepudikamito BiamoBiaHO a0 [lomoxkeHHs mpo 31iHCHEHHS OaHKaMU
(1HaHCOBOrO MOHITOMHTY, 3aTBep/pkeHoro IloctanoBoto IIpasninng HarionaneHoro 0anky Ykpainu
Ne65 Bin 19 TpaBus 2020 poky;

9.25.2. 3acrocoByBatu mporeaypu ¢Goto- Ta/abo  Bimeo- Ta/abo aymiodikcarii  3a JOMOMOTOIO
3BYKO3aIHMCYBaJILHOTO TEXHIYHOI'O 3ac00Y,1HII MPOLEIYPHU 3 METOIO JOKYMEHTYBAaHHS Ta KOHTPOJIIO:
1)3a mporiecoM MiAMUCaHHS JAOKYMEHTIB/TIPaBOYMHIB (B T.4. ajie HE BUKIOYHO 3asB-J{oroBopis
KOMIUIEKCHOTO ~ OaHKIBCBKOTro  o0cimyroByBaHHs) KiieHTOM 3  BUKOpPUCTaHHSM  IH(PPOBOro
BJIACHOPYYHOTO MIJIMHCY, a TAKOX MPaBO BUKOPUCTOBYBATH JUIsI IHINUX IUJIeH a00 repegaBaTy 1HIINM
ocobam iHGopMalio, oTpuMaHy baHKOM 3 METOI0 JOKYMEHTYBaHHS Ta KOHTPOJIO 3a IPOLECOM
MiJIUCaHHs AOKYMEHTIB KilleHTOM 3 BUKOpHUCTaHHSM LIM(POBOro BIACHOPYYHOI'O MIJANHUCY, PO IO
Knient HazaB cBoro Ge33anepedny Ta 0e3BIAKINYHY 3T0/1y Ha 3/11HCHEHHS Ta MMOAajbIlle BAKOPUCTAHHS
Takoi (oTo-, Bigeodikcanii Ha po3cya banky;

2) min ywac orpuMmanHs Kiientom IlnatikHoi kapTku (B TOMy 4YMcii (OTO3HIMOK TMija Hac
3Haxo/pKeHHs B pykax Kimienrta yxmanenoro CtopoHamu BimamoBigHoro JloroBopy Tta/abo IlmatikHoi
KapTK{, PO3TOPHYTOrO iJeHTH(]iKamiiHOro nokymeHTta (macmopra) KiieHta 31 cropiHKamH, o
Mmictuth  ¢Qoto Kiienta Ta mpi3Buile,iMm’s,110-0aTbKOBI (3a HasBHOCTI) KitieHTa 3 momanbpIiuM
30epexeHHsAM Takux (oTo-,BiIe0JOKyMeHTiB. KiieHT Hasae banky Ge3BiKIMYHY TUCHMOBY 30Ty Ha
3/1IHCHEHHS Ta MoJAalbIlle BUKOPUCTaHHS Takoi (oTo-, Biaeodikcamii Ha po3cya banky;

3) 3ByKko3amuc TeredoHHuX po3mMoB 3 KiieHTom mpu #oro 3BepHeHHI B KonTakT-nientp banky, iHm
nigpo3aii banky, mpu 3BepHeHHI cmiBpoOiTHUKIB banky no KiieHTa, a TakoX BHUKOPHCTOBYBAaTH
3BYKO3amMC Il MiATBEp/UKEHHs (GakTy Takoro 3BepHeHHs. KiieHT Hajgae banky Oe3BiIKIMUYHY
MUCHMOBY 3T0Jly Ha 3/IICHEHHSI Ta ITOAaJIbIIIe BAKOPHCTAHHS TaKOTO 3BYKO3aIUCy Ha po3cyn baHky.
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9.26.V pa3si yknamannas Kiientom JloroBopy cTpaxyBaHHS, SK CympoBiaHOi mociyru 1o Ilpomykrty
banky, 3nilicHeHoi 6e3 HaB’si3yBaHHs KilieHTOBI CynpoBiIHUX TOCIYr, baHK Mae nmpaBo MPONOHYBATH
Knienty 3asnHauatu bank equHuMm BurosonaOyBauem 3a TakuM JloroBopoM crpaxyBaHHd. Ha
BUKOHaHHS BUMOT 3akoHy «lIpo 3axuct nepcoHanbHuX AaHux» KiieHT Hajae cBOIO 3rofy:

- Ha 00poOky bankom Ta/uu CTpaxOBHKOM HOTO MEPCOHAIBHUX JaHUX (Oynb-sKO1 1H(pOpMAIIii,
0 BiHOCHUTHCS 110 KitieHTa, B TOMY YKCITi MPI3BUINA, iIMEH1, TO-0aThbKOBI, POKY, MICSIIS JATH Ta MiCIIS
HapOJKEHHS, aJlpecu Ta 1HIIE), 3 METOX0 BUKOHaHHA JloroBopy;

- Ha npudHATTS bankom Ta/um CTpaxOBHKOM pillleHb Ha MiJACTaBi OOPOOKM MEpPCOHAIBHUX
nanux Komienta (mOBHICTIO Ta/ud 4YacTKOBO) B 1H(OpMAIiiHIA cHCTeMi Ta/dd B KapTOTEKax
MEPCOHATBHUX JIaHUX;

- bank Tta/un CTpaxOBUK MarOTh MpaBO 3AIMCHIOBATH MAii 3 NEPCOHAIBHUMM JAHUMH, SKi

MOB’si3aHI 31 30MpaHHAM, PEECTpalli€l0, HAKOMUYCHHAM, 30€piraHHsM, aJanTyBaHHSIM, 3MIiHOIO,
IIOHOBJIEHHSIM, BUKOPUCTAHHSAM, NOUIMPEHHSM, PO3MOBCIO/DKEHHSAM, pealli3alli€lo, Iepeaayero,
3HEO0COOJICHHSM, 3HUIIEHHIM Bifomoctel npo Kitienra.
9.27.V pa3i Binkputtsa IlorouHoro paxyHky 3 BukopuctanHsMm [IK Bimmosimno mo nux I[IpaBun B
inTepecax Kiienra 3 meToro 3amobirannas 30utkiB Kiienta Ta banky BHacnmiok HECaHKI[IOHOBAHOTO
Bukopuctanas I[IK TperiMmu ocobamm 31iiicHIOBaTH OOMIH iH(MOpPMAIIIEI0 PO CIIOCOOM 3IIHCHEHHS
maxpaiicbkux i B Mexkax MIIC, a Takox nepemaBaTH 1 poO3KpwBaTH iHGOpMaIlito, MO Mae
BinHomeHHs ans Kiienrta, ans koHdigeHmiiiHoro Bukopuctanus. Kiient Hanae banky 0e3yMoBHY Ta
0€3BIIKIIMYHY MMMCHMOBY 3T0/1y Ha HaJaHHs Takoi iH(opMmariii.

Knient Hanae ta miarBeppKye cBoro 3rony Oneparopy MoOLIBHOTO 3B 43Ky, baHKy K ydacHUKY
puaKy (inancoBux mocayr (YP®II)), ta YkpaiHcbkiii MKOaHKIBCHKIH Acomiallii WieHIB IIATHKHUX
cucteMm «€EMA» (https://www.ema.com.ua/about/), Bmaciuky EMA Anti Fraud Hub (AFH), depe3 sikui
MPOBOJUTHCS MIDKTaly3eBUH OOMIH JaHMMH Ta iX TPaH3UT i3 3aCTOCYBAaHHSIM aBTOMAaTH30BaHOTO
nocryy (APl) - Ha 00pobOnenHs iHdopmarii npo HamaHHs Ta oTpumanHs Kiientom (Kiienty)
TEJIEKOMYHIKalliiHNX, OaHKIBCHKHX, ()IHAHCOBMX Ta CYNPOBITHUX IIOCIYT, 3 METOK  OTPHUMAaHHS
Krnientom nocnyr banky (sk yuyacHuka punky ¢inancoBux nocuyr (YP®II) ) ta 3axucty iHTepeciB
Kitienra Bijg maxpailCbKux i 3 60Ky TpeTixX ocio.

9.28.IlepenaBati NpaBOOXOpPOHHMM opraHam Ta/abo MIIC Ta/abo unenam MIIC 3a BracHoro
1HIIIaTUBOIO a00 Ha iX o(iuiiHKN 3anuT 1IH(OpMallito, OB’ A3aHy 13 He3aKOHHUM BUKopucTaHHAM [1K,
a Takoxk 3  nopymeHHaM  Kiientom — Ta/abo  [loBipeHO0  0c00010,ManoaiTHbOO
ocoboro/HenoBHOITHROIO  0ocoboro-guTHHOO  Kiienrta-/lepsxatenem  [lomatkoBoi IIK  ymoB
BignoBigHoro Jloropopy ta nux IlpaBui, B ToMy 4Hcii y BHUIaAKax, KOJIM I iH(OpMAIls CKIalae
0aHKIBCbKY TAEMHUILIIO/KOH(1ACHIIIHHY 1HPOPMAIIiIO, a TAKOXK:

- TepenaBaTH MPaBOOXOPOHHHUM OpraHaMm Ta/a00 IHIIMM KOMIIETEHTHMM OpraHaMm Jep KaBHOI
BJIaJM YKpaiHu, YCTaHOBAM Ta OpraHizamisM Ha ix odimiiiHuil 3anut iHdopmaliio, MOB’sA3aHy 13
BUKOpUCTaHHAM KilieHTOM opepkaHux Big baHKy TpomoBux KoOWITIB, 1H(QOpMALil0 MOB’S3aHY 3
nopyieHHsaM Kitientom Oynpb-akux ymMoB BiAnoBinHoro Jlorosopy Ta nux IIpaBui, a Takox B1IOMOCTI
Y CYKYIHICTh Bimomocteil npo Kiienra, 3a skumu ocody KiienTa inentudikoBano/adbo moxe OyTu
11eHTU(IKOBAHO Ta SIK1 cTanu Bizomi baHky mia yac ykiagaHHS OyAb-sKOoro JloroBopy uu mpoTSAroM
CTpOKy #oro mii (Hagam - [lepconanphi nani Kmienra), mpo ymoBu Oyab-sikoro JloroBopy, mpo crax
3aboprosanocTi Kiienta 3a Oynp-skum JloroBopoM TOmIO, B TOMY YHMCIl y BHIIaJKax, KOJHM Taka
iHpopMallisg MiCTUTh OaHKIBCbKY TaEMHUIIIO/KOH]1IEHITIHHY 1H(OopMaIlito.

- BUKOPUCTOBYBAaTH, TMOMIUPIOBATH  (PO3MOBCIOJDKYBATH, pEali30BYBaTH, IE€peIaBaTH)
ITepconanbhi gani Knienra Ta/abo iHpopmaiito, sika crana Bizjoma baHnky npu ykiaaeHHi Oyab-sKOro
JloroBopy Ta MpOTATOM CTPOKY Horo mii,

- 1po ctaH 3aboproaHocti KiieHnra 3a Oyap-skuM J[oroBopom ToIo, TpETiM 0cob6aM - HOBUM
kpeautopam Kiienra, y Bunajaky BijcTymieHHs (nepenadi) bankom cBoix mpas 3a [loroBopom TpeTim
ocobam — HOBUM Kpeautopam KirieHta Ta/abo y BUNaIKy BUHUKHEHHS y BaHKy Hamipy 3ailiCHUTH
Take BIACTYIUICHHS (Tepeaady) 10 (aKTHIHOTO HWOTo 3MIMCHEHHS 3 METOI BHKOHAHHS baHkKoM, sK
nepBicHuM kpeauropoMm Kirienra, monoxkenb cr.517 LluBinbHOrO Komekcy YKpaiHH, a TakoxX OyJib-
SKUM 1HIIUM TpeTiM ocobaM — KOHTpareHTam (mapTHepaMm) banka, siki OyJyTh 3aiaydeHl OCTaHHIM Ha
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JOTOBIPHIA OCHOBI J0 Tporiecy o0cIyroByBaHHs J[OroBopy 3 METOIO HAJIEKHOTO BHKOHaHHS baHkom
Ta BIJMOBITHOIO TPETHOIO 0COO0I0 YMOB YKJIaJICHUX JIOTOBOPIB;

- BYMHATH Oynb-iKi il Ta/ab0 CYKYIHICTh Mdii, IO TOB’s3aHi 31 30MpaHHSAM, PEECTpaIli€lo,
HAaKONMWYECHHSAM, 30epiraHHsM, aJanTyBaHHSM, 3MiHOIO, IIOHOBJICHHSM, BHKOPHCTAaHHSIM 1
MOIIMPEHHSIMH  (PO3TMOBCIO/DKCHHSAM, peai3alliclo, Iepenayero), 3HEOCOOJICHHSIM, 3HHIICHHIM
[lepconanpaux manux Kiienrta (magani — o6poOka Ilepconansuux nanux Kiienta) Ta/abo 30mpartw,
30epiratu, 3MiIHIOBaTH, BHKOPHUCTOBYBAaTH, MOIIMPIOBATH (PO3MOBCIOKYBATH, pEai30ByBaTH,
nepeaasaru), iHdopMmariito, sika crana Bimoma banky npu ykiagensi JloroBopy Ta mpoTsIroM CTpPOKY
foro nii mpo ymoBu JloroBopy, npo craH 3aboproanocti Kiienra 3a JloroBopoM TOIIO, 3 METOIO
3axucTy baHKoM CBOIX IpaB Ta 3aKOHHUX IHTEPECiB B CYJOBUX Ta IHIIMX MPABOOXOPOHHHUX OpraHax;

- 3piiicHioBaT 00poOKy IlepconanpHux manmx KirieHTa, B TOMYy 4YHCI ajle HE BHUKIIOYHO
30upaTH,  peecTpyBaTH,  HAKONMU4YyBaTd,  30epiratu,  HaJaBaTH, BHUKOPHCTOBYBAaTH  Ta
MOIIMPIOBATH(PO3MOBCIO/KYBATH, pPeai30BYBaTH, I€pelaBaTH) uepe3 OKpOo KPEIUTHHX 1CTOPii
iH(popmarito npo Kiienra, mpo ymosu JloroBopy, mpo cran 3aboproBanocti Kiienra 3a JloroBopowm,
npo BukoHaHHs KiienTom 3000B’s3anb 3a JloroBopom Tomo/IlepconanpHi nani Kiienra, 3 meToro
3a0e3neueHHsIM NpaB Ta IHTEepeciB Cy0'€KTiB KPEAWTHOI icTOpii 3rimHO 3 HOpMaMH 3aKoHy YKpaiHu
«IIpo opranizanito GopMyBaHHS Ta 00ITY KPEAUTHUX 1CTOPII».
9.29.KumieHT Hazmae 3roay Ha Te, 0 Oyab-sKka iHdopMarlis moa0 yKiIaJaHHs a00 BUKOHAHHS YMOB IIHX
[IpaBun Ta/abo BignosimHoro Jlorosopy 3a IIK, mo npuiiMaioTe ydacTh y mporpami JIOSIbHOCTI
«Bracuwmii paxyHok»/ «®opa Cluby» wmoxe 0ytu nepenana bankom 1o TOB «CLUIBITO-®Y I»( 02090,
M.KuiB, Byn.bytneposa,l; kog €IPIIOY 40720198)/TOB «®opa»(08132,Kuiscbka o001., Kueso-
CesTommHCHKUH paiion, m.Bumnese, Byn. [Ipomucnoa, 0yn.S; kog €IPTIOY 32294897) abo inHmrii
0co0i sika Oyme Ha MEBHUM MOMEHT Yacy MCHEKEPOM IMPOrpaMu JIOSUIbHOCTI «BiacHuii paxyHOK»/
«Dopa Cluby.
9.30.ITignucanusm JoroBopy KiieHT nae 3rony Ha:

(1) nepemauy, 30epiraHsast Ta BUKOPUCTAHHS BIIACHUX MEPCOHAIBHUX JAHUX Ta JAaHUX MPO 3/iHCHEHH]
omepariii, y T.4. 3 BukopuctanusMm [1K «Bnacuuit paxynok» TOB «CUIBIIO-®Y I» ( 02090, m.Kuis,
Bys.bytnepona,l; kog €IPTIOY 40720198)

(2) orpumanns kopecnonzenuii Bif TOB «CUIBIIO-®Y I» ( 02090, m.Kuis, Byn.byrieposa,l; koxg
€IPIIOY 40720198)abo ioro mapTHepiB Ha MOILUTOBY aJpecy, aJpecy €IeKTPOHHOI MOILITH, HOMEp
MoOuIbHOTO TenedoHny, BkazaHi B [lorosopi, 3asBi-AHkerTi, 3asBi-/lorosopi, B T.4. iH(opMaIio mpo
Axii, siki mpoBogsaTe TOB «CIJIBIIO- ®Y/» ( 02090, m.KuiB, Byn.Bytneposa,l; xon €JIPTIOY
40720198)ta iforo mapTHepH.

(3) nepenauy, 30epiraHds Ta BUKOPUCTAHHS BJIACHUX MEPCOHATBHUX JAaHUX Ta JaHHUX PO 31HCHEHHI
omepauii, y T.4. 3 Bukopuctanusam I1IK «®opa Club» TOB «®opa» (08132,KuiBcbka o006i1., Kueso-
CesTommHCHKUN paitoH, M.Buminese, Byi. [Ipomuciosa, 6yn.5; kog €APIIOY 32294897)

(4) orpumanns kopecnonaeHiii Big TOB «®opa» (08132, KuiBcbka 0011., Kueo-CBATOMMHCEKUN
paiion, m.Bumnere, Byn. [Ipomucnosa, 6yn.5; xon €PIIOY 32294897) abo #oro mapTHEpiB Ha
MOIITOBY aJpecy, aJpecy eNEeKTPOHHOI MOLITH, HOMEep MOOiIbHOrO TenedoHy, BkazaHi B Jlorosopi,
3asBi-AHkeTi, 3asaBi-/{orosopi, B T.4. iHpopmamito npo Akuii, siki mpoBoasTs TOB «®opa» Ta ioro
MapTHEPH.

9.30.1. KiieHT Mae 3MOry BiMOBUTHCS BiJl PEKIIaMHHX MaTepialiB, M0 HampaBJsOThCs KirieHTy
3aco0aMM JHMCTaHIIHHUX KaHATiB KOMYHIKallii, NUISIXOM TMOJaHHsS BiAMOBIAHOI AHKETH-3asBH [0
banky.

9.30.2. IMignucannsam BignosimHoro [loroBopy (JloroBip ckinamaerbess 3 IlyOmigHOI YacTHHU-ITUX
[IpaBun ta InauBimyanbHOi YacTHHU,a came BiAmoBiaHOI 3asBu-Jlorosopy/dorosopy) KiieHT Hamae
06e3ymMoBHUH 1 Oe3BiakmnyHMi 103BiN banky(npaBo banky) otpumyBatu BuTAru 3 Jlep>kaBHOTO
peeCTpy aKTIB IMBUIBHOIO CTaHy IpoMajisH Ta €IUMHOro peecTpy JOBIPEHOCTEW B YacTHHI, IO
CTOCYyeThbcs JloBipeHocTel, Bunanux Kiientom cBoiil JloBipeHiit ocobi/cBoiM JloBipeHHM ocobam Jiist
MpeCcTaBHUIITBA B baHKy.

9.31.YmoBu npo BukoHanHsi Bumor 3axkony CHIA «IIpo nogaTkoBi BUMOTH 10 iHO3eMHHUX
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paxyHnkiB» (FATCA)

9.31.1.KnienT 3000B’s3yeThcsi HamaBaTu baHky Bcio iH(popMarlliro, HEOOXiJHY Ui JTOCTOBIPHOTO
BCTAHOBJICHHS HAsSBHOCTI 4 BijAcyTHOcTi Ha Oori Kienra o3nak mnpunanexHocti ao CIIA,
BuzHaueHux FATCA ta Yromoro Mix Ypsagom Ykpainu ta Ypsgom Cnomydenux IlrariB Amepuku
JUTS TIOJIITIIIICHHS BUKOHAHHS TMOJAATKOBUX IMPaBWJI ¥ 3acTocyBaHHs mojoxkeHb 3akony CIHIA «IIpo
MOJIaTKOBI BHUMOTH 10 iHO3eMHUX paxyHKiB» (FATCA)(Hamami KOXXeH OKpeMo abo Bce pa3oM-
«. FATCA» ). B tomy uncini, KitieHT 30008’ s13aHmMiA:

a) pa3oM 3 VKJAJAHHAM OVib-fkoro JloroBopy/mpu _HaaaHHi AHKeTH-3asiBH HAJIaTH BCIO

HEOOXIIHY Ta BHUYEPHHY iH(OpMAIliI0 1 HaJekKHE MOKYMEHTaJIbHE MIiATBEPIKEHHS HAsSBHOCTI YH
BizcyTHOCTI Ha 0ol Kitienta o3nak npuHanexHocti 1o CIIIA, Busnauennx FATCA;

0) He mi3Hime 30-ro KajJeHIaAPHOrO JHs BiJ MOMEHTY 3MiHM 0OcTaBuH Ha Oomi KitieHTa, K0 Taka
3MiHa OOCTaBMH MaJia HACJiIKOM BUHUKHEHHS Y4 MPUITUHEHHS 03HaK npuHaiexxHocTi 10 CLIA, 3Miny
o3Hak mpuHanexHocti g0 CIHIA, Hamatm BCHO HEOOXIIHY Ta BHYEPIIHY 1H(POPMAIIO 1 HaJICKHE
JTOKYMEHTAJIbHE MIATBEPIKEHHS HAsSBHOCTI UM BiICYTHOCTI Ha Oo1i KitieHTa 03HaK MpUHAIEKHOCTI 710
CIIA, Buznauenux FATCA, 3 BpaxyBaHHSIM 3MiH, 1110 BiAOynucs;

B) He mi3Hime 10-ro KaJjJeHJIapHOro JHA BiJ JaTU 3BEpHEHHs baHka 3 MUCHPMOBHUM 3alUTOM IIPO
HagaHHs 1HpopManii, HeoOximHoi ans BukoHaHHa BuMor FATCA, Hamatu Bcio HeoOXigHy Ta
BUYEPIHY aKTyalbHy IiHQOpMAIil0 1 HaJeXKHE TOKYMEHTaJbHE MIATBEP/UKCHHS HAsIBHOCTI YU
BijicyTHOCTI Ha Ooui Kimienta o3nak mpunanexHocti a0 CIIA, Buznauennx FATCA. 3a 3romoro
Cropin, maroro 3BepHEHHS baHka 3 MICEMOBHM 3aIIUTOM 3T1IHO IIBOTO MYHKTY JIOTOBOPY € BPYUYCHHS
3anuTy KiieHTy/lioro ynoBHOBa)X€HOMY MPEACTABHUKY IiJl MiANUC a0 MOJAaHHS ONepaTropy 3B’ sI3KY
PEECTPOBAHOTO MOIITOBOTO BiANpPAaBICHHS Uil HampamieHHs 3anutTy Kumienty. 3a 3romoro CTopiH,
SIKILO 3aIUT 3T1IHO BiANOBIAHOTrO /loroBopy HampaBisleThCsl Yepe3 ornepaTopa 3B S3Ky, TO BiANOBIAHE
MOIITOBE BiANpaBlIeHHS HamNpaBisieThesi Ha aapecy Kiienrta, 3a3nadeny y Jlorosopi (st ¢ismasmx
oci0 Ta miANpUEMINB) /3a Micue3HaxokeHHsM KirieHta, 3a3HaueHUM y €IuHOMY JAepKaBHOMY
peecTpi OpUAWYHHX 0cCi0, (I3MYHMX O0Ci0 — MIANPHEMIIB Ta TPOMAACHKHX (OPMYBaHb (I
IOPUIMYHUX 0Ci0).

9.31.2.Ctoponu moroauiw, mo baHk Mae mpaBo B 0JHOCTOPOHHBOMY TOPSJIKY PO3ipBATH BiIOBITHUI
JloroBip Ta 3akpuTH paxyHoK (paxyHku) Kiienra, sxmo KiieHTOM He BUKOHaHO OOOB’SI30K HaJaTH
iHdopmarlito Ta JTOKYMEHTH, HEoOXiaHi it BuUKOHaHHA BuUMOT FATCA 11010 BCTaHOBJICHHS
HasgBHOCTI 4M BiAcyTHocTi Ha Oomi Kiienta o3nak npunHanexxHocti jgo CHIA. bank Moxe
CKOpUCTaTUCSI CBOIM IIpaBOM B OJHOCTOPOHHBOMY MOpPSAKY po3ipBaTi Jlorosip He paHilie
OJIMHAIIATOrO KaJeHJApHOro JHSA BiJ JaTu 3BepHeHHsA no KilieHTa 3 MHCBMOBUM 3alUTOM IO
HagaHHS 1HpopManii, HeoOxinHol Ay BukoHaHHs BUMOr FATCA. Ilpo posipsanHs JloroBopy B
OJTHOCTOPOHHBOMY TOPSJIKY Ta 3aKpUTTS paxyHKY (paxyHKiB) 3riJHO I[boro myHKTY JloroBopy bank
noBigomisie Kiienta nmucbMoBo.

9.31.3.Kepytounch 4.1 ct. 1068 LuBinbHOrO Kojaekcy Ykpainu, CTOpoHM morojuiu, mo bank mae
IpaBO BIIMOBUTH Yy BHMKOHAaHHI Iepeka3y rpomoBux kowTiB 3 Ilorounoro paxynky Kiienra y
BUMAJIKY, KOJU TakUi mepekas miamsrae onogarkysanHio 3rifHo FATCA, mporte bank 3 Oyab-skux
MIPUYMH HE MAa€ MOKJIMBOCTI 3/11IHCHUTH ONOJATKyBaHHs uatexy 3riqHo FATCA.

9.31.4.Knient nopyuae banky 31iiCHIOBaTH JIOTOBipHE CIHMCaHHS 3 OyAb-skoro IloToyHOro paxyHky
Kiienra, y T.4. paxynky «Hakormnkay, paxyaky «Hazouparyc» y [IAT «bAHK BOCTOK» kormTiB,
HEOOXITHUX JUIsl CIUIaTH MOJATKy 3 IJIATEXiB, SKi 3JiHCHIOE Yn oTpuMye KIie€HT Ta sKi MiAIsAraroTh
onogarkyBanHio Cnonyuenumu ltatamu Amepuxu 3rigHo FATCA. 3 norounux paxyHkiB Kiienra,
BIIKpUTUX B BamtoTax iHmuX, HiX nomapu CLIA, moroBipHe crnucaHHsS Ha MiACTaBl OTO MYHKTY
Horosopy/IIpaBun 31ilCHIOETECS Yy CyMi, €KBIBaJEHTHIM 32 IOTOYHUM PHUHKOBUM KYpCOM pO3MIpY
nonarky, skuil mignsrae cmaati 3rigHo FATCA, ta BuTpar (kowmicii, momatku, 300pu  TOIIO),
MOB'SI3aHUX 3 KYIIBJIEI0, 0OMIHOM CHHCaHMX 3 paxyHKy KiienTa rpomoBux komris y nonapu CHIA.
9.31.5.Knient nopyudae baHKy yTpuMyBaTH 3 CyMH IUIaTEXiB, SKI HaaXoaaTh Ha [loToUHMI paxyHOK
Knienta y IIAT «bAHK BOCTOK» Ta ski miansraioTh onoaatkyBaHHio Crnonydenumu llltaramu
Awmepuku 3rigHo FATCA, 1o 3apaxyBaHHs Takux muiaTexiB Ha [lorounuit paxyHok Kiienra, rpomosi
KOIITH, HeoOX1aH1 ia criaTh nonatky 3rigHo FATCA. 3 nmnatexiB Ha [lotouni paxynku Kiienra,
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BIIKPUTI B BamoTax I1HmMMX, HDK gomapu CIIA, yrpumanHs Ha TIACTaBl IBOTO IMYHKTY
Jlorosopy/IIpaBui 31iCHIOETbCS Yy CyMi, €KBIBJICHTHIM 32 MOTOYHMM PUHKOBHM KYpCOM pO3Mipy
noaatky, skwil mimusarae crutati srigHo FATCA, ta BuTpar (kowmicii, momatku, 300pH TOIIO),
MOB'SI3aHUX 3 KYIIIBJICI0, 0OMIHOM YTPHUMAaHUX IPOIIOBHX KOWTIB y nonapu CLIA.

9.31.6.Croim mianucom min Jloroopom KiienTt mopydae banky yTpumyBaTH 3 CyMH IIATEXIiB, SKi
nepekasye Kiient 3i cBoro Ilotounoro paxynky y I[HAT «bAHK BOCTOK» Tta siki miamisraroTh
ononatkyBanHio Crionydenumu Illtaramu Amepuku 3rigHo FATCA, rpomoBi Koy, HEOOX1aH1 s
crtatu oaatky 3riqHo FATCA, npu upomy CTOPOHU MOTOAMIIH, IO IPY BUKOHAHHI TAKUX NEpEKa3iB
bankowm 3 IloTtounoro paxynky Kiienra crnucyerscst Bes cyma, 3a3HaueHa KilieHTOM y JOKYMEHTI Ha
nepekas, MpoTe OTPUMYBauy MepeKa3y MepepaxoBYEThCS CyMa, Ka CTAHOBHUThH PI3HUIIO MK CyMOIO
nepekasy, BKa3aHOKW Yy JOKYMEHTI Ha mepekas, Ta cymoro moaarky 3rigHo FATCA, yrpumanoro
baHkoM sSIK TIOJJATKOBUM areHTOM. 3 IUIATeXiB B BalMIOTax iHImMUX, HOK fgomapu CHIA, yrpumanHs Ha
MiJICTaBl I[bOTO IMYHKTY J[OrOBOpYy 3IiHCHIOETHCS Yy CyMi, €KBIBJICHTHIM 3a TMOTOYHUM PHUHKOBHM
KypcoM po3Mipy nmojartky, sikuid mijuisrae cruari 3ritno FATCA, ta Butpar (komicii, mogatku, 300pu
TOII0), IOB'I3aHMX 3 KYITIBJICI, 0OOMIHOM YyTpHUMaHUX TPOIIOBUX KOMTIB y mosapu CIIIA.
9.31.7.Knient nmopywae banky 3miiicaroBaru Bix imeni Kiienra ta 3a paxyHok Kiienta xymisiio,
mpojax, oOMiH BajJIOTH Ha BaJTIOTHOMY PHUHKY YKpaiHH, SIKIIO TPOIIOBI KOIITH, CHHCAaHI/yTpUMaHi
bankoM BimoBigHO 11bOTO po3ainy JoroBopy s cruiatu moaarky 3riqao FATCA, crimcani/yrpuMani
B IHIIIH BaJIFOTi, HXK momapu CIIA.

9.31.8.Knient Hamae 3romy Ta Oe3BiIKIMYHUN Ta Oe3yMOBHHMH 103Bin  baHky Ha po3KpHTTS
O0aHKIBCHKOI TAEMHHII, IEPCOHAIBHUX JaHUX, KoHOimeHmiiHOi iHdopmanii momgo KiieHra Tta
3IHCHEHUX HUM OIepaiiid 3 MeToro BukoHaHHs bankom Bumor FATCA, B Tomy gucii o [logaTkoBoi
ciyx06u CHIA (IRS)/ oco6i, 110 BukoHye (yHKIIIT TOJAaTKOBOTO areHTy BianoBigHO 10 HopM FATCA,
3a 3anmuTamu cekperaps KasnaueiictBa, I'eHepanbHOro mpokypopa un OankiB Crnomydenux llltaTiB
Awmepuku,nipu bomy KiieHT Haslae 3roy Ta 103B1J1 Ha mepeAady 1 pO3KpUTTS JaHUX, HEOOXITHUX IS
3armoBHEHHs1 BcTaHoBieHNX llogatkoBoro ciyx6oro CIIIA (IRS)/ dopm 3BITHOCTI 1 AN yTpUMaHHS
nonatkiB 3rigHo 3 Po3ainom 4 3akony CIIA «IIpo monaTkoBi BUMOTH 10 iIHO3EMHUX paxyHKiB» BiJ 18
oepesnst 2010 poky (FATCA), a TakoX 1HIIUX JaHMUX Ta IHIIUM O0co0aM B BHUIIAJIKaX, Mepen0adyeHux
FATCA.

9.31.9.KnieHT miaTBEpIKy€e, MmO TOIH(GOPMOBAHMK Ta TOTOMKYEThCS 3 THUM, 1Mo baHk He Hece
BimoBiganbHOCTI Tiepen KiieHtom, ymoBHOBakeHMMH ocobamu KitieHTa, #loro KOHTpareHTamu 3a
Oyab-sIKl yTpUMaHHsI, CaHKII1i, 0OMEKEeHHs Ta HeraTUBHI Hachiaku mozao [Torounux paxyHkiB Kiienra,
TPOIIOBUX KOMITIB Ta omepariit 3a [Torounnmu paxynkamu KiieHta, moB’si3aHi 3 UM MOpalbHY Ta
MarepiajibHy IIKOAY, SKIIO TaKl HACHIJKK HAcTaiM y 3B’s3Ky 13 BHUKOHaHHsSM BuMor FATCA
IMogarkoBoro ciayx6or0 CIHA (IRS), 6ankoM, GaHKaMU-KOPECTIOHACHTAMH YH 1HITHMH 0COOaMHU, SIKi
MPUIMAalOTh Y4acTl y BUKOHAHHI [TepeKa3is;

9.31.10.Croponu moroawid, 10 B pasi, AKIIO HOPMaMH UYMHHOI'O 3aKOHOJABCTBa YKpaiHM Oyne
BCTaHOBJIEHUN MexaHi3M jaoTrpuManHs BumMor FATCA, To Takuii MexaHi3M Oyne 3acTOCOBYBaTHCH
CropoHam# y BiTHOCHHAX OJIHA 3 OJIHOIO.
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PO3A1JI 10. MPUKIHLHEBI YMOBHA

10.1. KitienT ta bank moroaunu, 1o 3 ykJIaaaHHsaM Oyab-skoro JloroBopy BianosigHo 1o 1ux [IpaBun
BOHH JIOCSTJIM 3TOJM 3 YCiX HOro iICTOTHUX YMOB Ta HE ICHY€E Oy/ab-SKHX YMOB, SIKi HA JYMKY Oyab-sKOi
3 cTopiH [loroBopy MOXXyTb OyTH iICTOTHUMH Ta HEOOX1THUMHU 3a 3MiCTOM L1bOT0 JloroBopy.

10.2.¥Yci cnopu Ta cymnepedku Mix CropoHamu JlOrOBOpY BHUPINIYIOTHCS IIJISXOM IEPErOBOPIB, y
BUMAJKY HEIOCATHEHHS 3TOAW MiIIATaloTh pO3MIIILy B Cy[Al, B TMOPAAKY MepeadadyeHomy
3aKOHOJABCTBOM Y KpaiHHU.

10.3.IIpaBa banky 3a Oyab-skuM JloroBOpoM MOXYTh OyTH BiJCTYIUIEH] TPETii 0COO1 3T JHO YHHHOTO
3aKOHOJIaBCTBA YKpaiHu, 6e3 3roau Kiienrta. 30008’ s13anHs KinieHTa 110 moBepHEHHIO 3a00proBaHOCTI
3a BiANOBITHUM JlOrOBOPOM MOXYTh OYTH BUKOHAHI TPETHOIO 0COOOIO.

10.4.Bci noBigomiieHHs Ta BUMOTH CTOPiH, K1 HAPABJISIIOTHCS 3TAHO YMOB BiAmnoBigHoro Jlororopy,
BBAXAIOTHCSA 3pOOJICHUMH HAJCKHUM UYUHOM, SIKIIO BOHM BpPYHYEHI MiJ MIANUC MPEACTaBHUKOBI
Croponn abo HampaBlieHI PEECTPOBAHUM IOMITOBUM BIANpaBiIeHHSAM  abo Kyp’epoMm. Skmio
MOB1IOMJICHHSI T2 BUMOTH 3TiTHO yMOB JloroBopy HamnpasisitoTbes KitieHTy uepes onepaTopiB 3B’ 513Ky,
TO BOHU HAJCWIAIOTHCA 3a MicieM mpokuBaHHs KitieHTa, 3a3HadeHoro B AHKeTi-3asBi, 3asBi-
JloroBopi abo octanHbOIO MoOBimoMiieHOIO KitieHTOM anpecoro Micus npokuBanHs. (Lleil myHKT He
CTOCY€ETBhCS MOBITOMIICHB, 3pO0JICHUX HUIAXOM HarpaBieHHsa KiienTty iHdopMaiiiHoro noBiIoOMICHHS
Ha e-mail, sms-inpopmyBaHHS, IHIIMME 3ac00aMu uepe3 Mepexy IHTepHeT).

10.5.3a 3romoro Cropin, Knient Hanae mo3Bin baHky moBiIOMIISTH Ta HaraJyBaTd PO HEOOXIIHICTh
BUKOHAHHSA 3000B’s3aHb 3a Oynp-skuM J[oroBopomM, B TOMY 4YHCHII [UIAXOM Tele(OHHUX,
(haKCUMIIBLHUX, EJIEKTPOHHUX ITOB1JIOMJICHB Ta BI3UTIB.

10.6.Croponu momMoBwIHCS, IO BCi iHIN ymoBHU JloroBopy Ta I[IpaBwmii, 30kpemMa, ajie He BHKIIFOYHO,
nepenik oneparii, mo 3aiiicHioerscst bankom 3a [Torounum paxyHkoM, mpaBa Ta 000B’s3ku CTOpIH,
MepeTiK Ta BapTiCTh TOCIYT, SKi HaJaloThCs BaHKOM mpu 3AifiCHEHHS pO3paxyHKOBO-KaCOBOTO
oOciyroByBanHsi IloTouHoro paxyHky, BiamoBifanbHicTh CTOpiH, CTPOKH IPOBEIEHHS IMepeKasiB
komTiB 3 [IoOTOYHOTO paxyHKYy, JIMITH Ta/a00 0OMEXeHHS Ha CyMH Ta KUTBKICTh TUIATIKHUX OIEpaIlii,
o npoBosaThes KiientoMm 3a nonomoroto T1K, nopsigok noganus Kinientom nosigomieHHs A0 banky
mono BTpatu abo kpanvkku 1K, mopsook 3abesneuenHs bankom ta Kiientom Oesneku mia gac
kopuctyBanHs [IK, nananus Knienty Bunucok, ymoB posipBanHs J[oroBopy, TOI0, BU3HAYAIOTHCS
BianoBigHUM JloroBopowM, IlpaBunamu MIIC, uumu IlpaBunamu, Tapudamu, Ta HOpMaMu YHUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

10.7.KuieHT minTBeppKye, mo nepen Horo ykinagaHHsM baHk HamaB oMy B MUCBMOBIN (opMi BCO
iHpopMallilo PO YMOBH KPEeIUTYBaHHS Ta HEOOXiAHY iH(oOpMalito, nepeadaueHy 3aKOHOM YKpaiHu
«[Ipo cnoxuBue KpenuTyBaHH», «lIpaBMiaMu po3paxyHKy OaHKamMH YKpaiHH 3arajbHOI BapTOCTI
KpEeIUTy JUIsl CHOXHMBaya Ta peabHOi PIYHOI NMPOLEHTHOI CTaBKM 3a JOTOBOPOM IPO CHOKUBUMN
KpenuT, 3aTBepkeHnx [loctanoBoro [Ipasninas HanionansHoro 6anky Ykpainu Bin 08 uepsus 2017
poky Ne49, B moBHOMY 00Cs31.

10.8.KuienT Hamae banky 3rony 6e3 oTpuMaHHS JOAATKOBOI MUCHhMOBOI 3roau KirieHTa 3BepraTHCcs 3
METOI0 OTpUMaHHs iH(popManii npo ¢inancoBuit cran KiieHta 1o TpeTix oci0, y TOMY YHCIi TakuX,
mo moB‘sizadl 3 KiieHTOM pOJUHHUMH, OCOOWMCTHMHM, MIUTOBUMH, MNPOQPECIHHUMHU Ta I1HIIMMH
CTOCYHKaMH y coliasbHoMy 1moOyTi Kiienta. bank 3000B‘s13yeThCsl TOTPUMYBATHCSI HOPM YHMHHOTO
3aKOHOMaBCTBAa YKpainu, IlpaBwn/JloroBopy B TOMy dUwMCIi, aje HE BHKIOYHO B MpoIleci
BPETYJIIOBaHHS npoctpoyeHoi  3aboproBanocti  Kiienra/llo3uuaneHuka 3a  JloroBopom
oBepApadTy(CrOKUBYOTO KpPEAUTY), Ta BUKOPHUCTOBYBAaTH OTpUMaHy iH(OpMalilo JHUIIE 3 METOI0
3axHCTy Ta peainizauii npaB banka 3a Oyab-kuM ykiagaeHuMm Jloropopom.

10.9.KuieHT miaTBEppKYE, IO BiH B MOBHIHM Mipi 03HAHOMIIEHUI 3 BUMOTaMH YUHHOTO 3aKOHOJIABCTBA
VYkpainu, a came 3i 3MiCTOM

- ¢c1.190 Ta c1.222 KpuminanpHoro koaekcy VYkpainu «llaxpaiictBo» Ta «lllaxpaiicTBo 3
(biHaHCOBUMHU pecypcamMuy,

- c1.182 KpuminaneHoro koaekcy Ykpainu «llopyiieHHS HEAOTOPKAHHOCTI MPHUBATHOTO >KUTTSI»
CTOCOBHO BIJIOBIJAJIBHICTh 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, IOIIUPEHHS
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Kiienrom koHpiaeHmiiinoi iHdopmariii mpo TpeTix ocid, mepcoHanbHI NaHi SKuX mnepenani Kioieatom
banky- kpenuronasuto.

10.10.KieHT MOTOKYETHCS 3 THM, 110 baHK HE MOBUHEH HA/IaBaTH KOIIITH 32 MEPIIOK BUMOTOH0.
10.11.11i IIpaBuna BcTymawoTh y Air0 3 1HSA iX 3arBepmkeHHs llpaBminnsm banky. Yepes 30
KaJICHIApHUX THIB 3 MOMEHTY omnpwirogHeHHs 1ux I[IpaBun na Cailiti banky B Mepexi [HTepHer
HIKYCHABEICH] TOKYMEHTH:

- IlpaBmia KOpUCTYBaHHS IUIATDKHOIO KapTKOIO, IO PEryliolTh MOPSJOK KOPHCTYBAaHHS
miatbkauMu - kaptkamu VISA Inc. Ta/abo MasterCard WorldWide ITAT «BAHK BOCTOK»,
3aTBepKeHnx Haka3zoMm Ne254 Bix 06.06.2012;

- IlpaBmia HanaHHs OaHKIBCBKMX MPOAYKTIB Ta mocayr ¢ismuyauMm ocodbam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninas Ne61 Bix 02.09.2013 poxy;

- IlpaBuia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Tpasninus Ne78/1/1 Bin 01.11.2013 poky;

[IpaBuna HamanHs OaHKIBCBKHX NPOAYKTIB Ta mociyr ¢(ismunum ocobam B ITAT «BAHK
BOCTOKY, 3atBepmxeni [Ipotokonom Ipasminas Ned6/1 Big 22.08.2014 poky;

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B [TAT «BAHK
BOCTOKY, 3arBepmkeni [Iporokonom Ilpasninus Ne 7/1 Bix 17.02.2015 poky;

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 37 Bin 29.04.2016 poky,

[lpaBuna HamanHs OaHKIBCBKMX MPOAYKTIB Ta mociyr ¢ismunum ocobam B IIAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom IIpasninus Ne 79 Bin 20.09.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 97 Bin 17.11.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKMX HPOAYKTIB Ta mociyr ¢izmunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmkeni [Iporokonom Ilpasninaa Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, saxi TpOAOBKYIOTH JdisTH Uil JlOrOBOpiB Ha  BCTAaHOBJEHHS  JIMITY
osepapadry/lorosopiB KbO, yknanenux no 10.06.2017 poky),

- IlpaBuiia HagaHHs GaHKIBCHKUX MPOJIYKTIB Ta nociyr ¢gizunynaum ocodam B I[TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 48Bix 09.06.2017 poky,

- IlpaBuiia HaaHH O0aHKIBCHKUX MPOIYKTIB Ta nociyr ¢izuunum ocobam B IIAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 108/3 Bix 22.12.2017 poky,
- IlpaBuna HajgaHHS OaHKIBCHKMX MPOAYKTIB Ta mocayr ¢izuuHuM ocobam B ITAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 46/2 Big 11.05.2018 poxky,
- IlpaBuiia HagaHHs GaHKIBCHKUX MPOJYKTIB Ta nociayr ¢pisuuumM ocodbam B [TAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 96/4 Bix 10.09.2018 poky,
- [IpaBuiia HagaHHs GAaHKIBCHKUX MPOIYKTIB Ta nociayr ¢pisuuHumM ocodam B [TAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninns Ne 105/1 Bin 02.10.2018 poky,
-[IpaBuna HajaHHA GAHKIBCHKUX MPOAYKTIB Ta nociyr ¢iznyHuM ocobam B [TAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 151/2 Bix 18.12.2018 poky,
- [IpaBuna HagaHHs OaHKIBCHKUX NMPOAYKTIB Ta nmociyr ¢pizuyaum ocodam B ITAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninus Ne 38 Bix 04.04.2019 poky,
-IIpaBuna HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢gizugaum ocodam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninus Ne 93 Bix 14.08.2019 poky,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢izuyaum ocobam B [IAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 96 Bix 23.08.2019 poky,

-IIpaBuia HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuynum ocodam B [TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninus Ne 120 Bix 06.12.2019 poxy,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmocayr ¢gizuyaum ocodam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 01 Bix 02.01.2020 poky,

-IIpaBuna HagaHHS OaHKIBCHKHUX MPOAYKTIB Ta mocayr ¢pizuyaum ocodbam B [TIAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 08 Bin 31.01.2020 poky,

- [IpaBuna HagaHHs 0aHKIBCHKUX MPOJIYKTIB Ta nociayr ¢isuunumM ocobam B [TAT «bAHK
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BOCTOK», 3atBepmxkeni [Iporokonom [Tpasninus Nel3 Bix 24.02.2020 poky,

- [IpaBuna HaganHs 6aHKIBCHKHX MPOJYKTIB Ta mociyr ¢izungaum ocodam B [TAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [paiinus Ne 39 Bin 23.06.2020 poky,

- IlpaBuna HajmaHHs OaHKIBCHKUX MPOAYKTIB Ta mocayr ¢izuyauM ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [Ipasiinus Ne 56 Bix 28.08.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [IpaBiainus Ne 85 Bin 04.12.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX MPOAYKTIB Ta mochyr ¢izuyaum ocodbam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [paiinus Ne 17 Bin 01.03.2021 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom Ipasiinus Ne 46 Bix 08.06.2021 poky,
BUKJIACTH B HOBIM pemaKilii, a came - B peaakiii mux [Ipaswun, i3 mepexomom 1o Kiienris Ta banky ycix
mpaB Ta 00OB‘S3KIB, III0 BUHUKJIM BIAMOBIAHO JI0 BHINE3a3HAYEHUX Y I[bOMY IYHKTI JOKYMEHTIB, B iX
penakuii 3a umu [IpaBrunaMu BiAMOBIAHO 10 BUy 00paHUX OaHKIBCHKUX MOCIYT.
10.12. [loroBopwu, ykianaeHi bankom 3 KitieHToM BiAmoOBiAHO 10 YMOB peaakinii [IpaBum, 1o BTpaTiim
Iif0 y 3B’A3Ky 3 HaOyTTsSM 4YuHHOCTI numu [IpaBuiamu, 3amumiaroTees MIACHUMHU (Y TOMY YHCII
3aNUIIAIOTHCS AIMCHUMH YMOBH KPEAUTYBaHHS) OCKUIbKU OY/H YKIIaJeH1 Ha TOW MOMEHT, KOJU JisUn
noniepeaHi penakiii [IpaBwi, Mo perynroBaid BiTHOCHHH (30KpeMa — CIIOCiO YKJIaJaHHs BiIIMOBITHUX
JloroBopiB) Ta AifOTh A0 MOBHOTO BUKOHAHHS CTOpOHAMHU 3000B’A3aHb 32 HUMH.
10.13. 1o uux ITpaBun MoxxyTh OyTH BHECEHI 3MiHH, PO M0 baHK MOBIAOMIISE MUIIXOM PO3MIIIEHHS
Ha Caiiti banky B Mepexi [HTepHeT Ta/abo Toukax mponaaxy 3a 30 (TpUALATH) KaJICHJAPHUX JHIB 10
HaOpaHHs YUHHOCTI BIJIIIOBITHUX 3MiH; y BUIIAJKaX, BHU3HAYEHUX BIJITOBITHAM
Jlorosopom/IIpaBuiiamu, 3a 30 (TpUIALATH) KaJIGHIAPHUX JHIB J0 HAOpaHHS YMHHOCTI BiAMOBIIHHUX
3MiH KiieHTy HampaBisroThbes iH(popMariiiHi TOBIJOMIICHHS PO BHECEHHS 3MiH.
3anpononoBani bankom 3Minu g0 mux IlpaBun (BBemeHHs HOBOi penakuii [IpaBuin) BBaXkaroThCs
noropkeHuMu KitieHTOM, SKIIO 1O AaTh iX BIPOBAKEHHS OCTaHHIA HE 3BepHYBCs 10 banky 3
MMCHEMOBOIO 3asiBOI0 MPO MPUNHUHEHHs il BiamoBigHoro JloroBopy Ta/abo He BUYMHUB IHIIUX i,
npsMo mnependadeHux mumu IlpaBunamu BIAHOCHO TpPUNMHEHHS B3aemoBinHOCHMH CTopiH 3a
BimoBigHUM J{oroBopom.
BHeceHHs 3MIH Ta J0NOBHEHb O€3MOCEpeHbO A0 TeKCTy BianosigHoro lorosopy (y T.u. Tapudis)
BiIOyBa€eThCs NUIAXOM ykiaaanHs CTOpoHaMH BIJNOBITHHMX JOAATKOBUX Yroj 10 Takoro Jlorosopy,
SKIIO THIINK TOPSAOK HE BCTAHOBJIEHUH OyAb-sIKUMU 1HIIMMU yMoBaMH 1ux [IpaBun/Jlorosopy.
10.14.CtopoHu 3BUNBHSIIOTHCS Bij BIAMOBIJANTBHOCTI 32 YaCTKOBE 200 MOBHE HEBUKOHAHHSA 3000B's13aHb
3a BIAMOBIAHUM J[OTOBOPOM Yy BHITAJIKY, SIKIIO 11€ HEBUKOHAHHS BUHUKIIO YHACTIJOK HAJA3BHYAWHUX 1
HernepeOoOpHUX 0OCTaBMH, K1 HE 3alieXXaTh BiJl BOJI CTOPiH, BiAOyaucs micns ykiaanaHHs Jlorosopy, i
K1 HEMOKJIMBO OyJ0 mepedayuTH y MOMEHT YKJIQJCHHS, a caMe: 3arpo3a BiliHU, 30poitHII KOHQIIKT
a0o cepifo3Ha MOrpo3a TaKOro KOHQUIIKTY, BKIIOYAIOYHM ajleé He OOMEXYIOUUCh BOPOXKHMH aTakaMH,
0J10Ka1laMu, BIHCEKOBUM eMOapro, Jii 1H03€MHOT'0 BOPOTa, 3arajibHa BilickKoBa MOOLIi3a1lisl, BINChKOB1
711, OroJIoIIeHa Ta HEOToJIOIIeHa BilfHa, i1 CyCIUJIBHOTO BOpora, 30ypeHHsl, akTH TepOpU3MYy, TUBepCii,
mipaTcTBa, Oe3naau, BTOPrHEHHs, OJI0Kaaa, PEeBOJIOLIS, 3aKOJIOT, MMOBCTAHHS, MAaCcOBl 3aBOPYIICHHS,
BBEJICHHA KOMEHJAHTChKOI TOJMHH, KapaHTHUHY, BcTaHoBieHoro KaGiHerom MiHicTpiB YKpainu,
eKCIIpoIpiallisi, MPUMYCOBE BHJIYYEHHS, 3aXOIUIEHHS MIANPUEMCTB, PEKBI3ULIA, TPOMaJChka
JIeMOHCTpallis, OJloKana, cTpaik, aBapis, MpOTHNpaBHI Aii TpeTix ocid, moxexka, BUOYX, TpHUBaii
nepepBy B poOOTi TPAaHCIOPTY, PErjaMeHTOBaH1 YMOBAaMH BIAMOBIIHUX PIllIEHb Ta aKTaMU JepKaBHUX
OpraHiB BJIaJM, 3aKPUTTS MOPCHKHX IPOTOK, emMOapro, 3a60poHa (OOMEXEHHs) eKCHOPTY/IMIOpPTY
TOIIO, a TAKOX BUKJIMKAHI BUHATKOBHUMH TTOTOJJHUMH YMOBAaMHU 1 CTUXIHHUM JINXOM, a caMe: emifemis,
CHJIBHUI IITOpM, IIUKIJIOH, yparaH, TOpHaJ0, OypeBiil, MOBiHb, HATPOMAJPKEHHS CHITY, OXelleb, Tpal,
3aMOpO3KH, 3aMEpP3aHHS MOps, MPOTOK, TOPTIB, MEPEBAIiB, 3eMJIETPYC, OJIMCKaBKa, TIOKEXkKa, MOCyXa,
NpOCilaHHs 1 3CyB IPYHTY, 1HINI CTUXIMHI Juxa, 1ii Ta/abo BUMOTM Ta/ab0 OOMEXeHHd, sKi
BcTaHOBIOE i banky BepxoBHa Paga Ykpainu nuisixom mpuUAHSATTS BiMOBIIHUX 3aKOHOJABUUX
aKkTiB, Ypsaa Ykpainu ta HamionaneHuil O6ank YkpaiHu, iHIII TpPeTi CTOPOHH IUISIXOM MPHHHATTS
BI/IMOBITHAX TIIJI3aKOHHUX Ta JOKAJTHbHUX HOPMATHUBHHUX aKTiB, B T.4., Qi€ HE BUKJIIOYHO, CTOCOBHO
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0aHKIBCHKOT'O 3aKOHOJABCTBA a00 MOro TiayMadeHHS y THX MeXaX, Y SKMX BOHU MOXYTh 3aBaJUTH
banky y BUKOHaHHI HOro 00OB’SI3KiB, BCTAHOBJIIEHHSI OOMEXEHHS Ha JOCTYI O paXxyHKiB, IHO3€MHOT
BAJIOTH, a TaKOX YyXBaJieHHS HOPMATHBHHUX akKTiB, 3MIHM YHMHHOTO 3aKOHOJABCTBa, Jii abo
0e3isIbHICT OpPTaHiB JEP>KaBHOI BJIAIU 1 YINPaBIiHHSA, SIKI MOXKYThb ICTOTHO BIUIMHYTH a00 MpPSIMO
MEePeIIKOAUTH BUKOHAHHIO MOKIaieHuX Ha cebe CtopoHamu 3000B'13aHb, TOLIO.

CropoHa, 110 HE Ma€ MOXKJIMBOCTI BUKOHATH CBOi 3000B'Si3aHHS Yy 3B'SI3KY 3 TaKMMU OOCTaBHHAMH,
MMOBUHHA HE Mi3Hime 5 (I'ATH) KaJIeHJapHUX JHIB MOBIZOMUTH iHITY CTOpPOHY IPO HACTaHHS ITUX
o0CTaBHH, TepMiH (OLIHHMI) HOpPC-MAKOPHUX OOCTaBHH.

HanexxHi moka3u BKa3zaHUX BHINE OOCTaBMH 1 TepMiH iX il MATBEP/KYBAaTUMYTh JIOBIJIKH, SIKi
BUJIAIOTHCS TOPTOBEILHO-IIPOMHUCIOBUMHE TajlaTaMH. Bkas3aHi JOBiKH MOBWHHI OyTH HajaHi 1HIIINA
Croposi 3a JloroBopom.
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